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Abstract

The project of enhancing English language communication skills for people in the
tourism business in Sukhothai for preparing towards ASEAN community aims to tourism
business owners in Sukhothai province to be able to communicate with foreign tourists
and to prepare them to be ready for the ASEAN community in the near future.
Researchers collected basic information regarding problems, needs, and English usage
from four groups of tourism business owners, namely resorts and hotels, souvenir shops,
local food restaurants, and taxi. After analyzing the basic information, five fundamental
conversation dialogue lessons with a 15-hour training course were offered.
All conversation dialogues were related to Sukhothai context. Four groups of business
owners took a written test and a practical test. The findings showed that their language
competence was increased after the training course. Besides, this study also had
related material to enhance participants’ language skills. Those materials were
conversation folders, stickers on the drinking bottles, and cloth bags. Material evaluation

was made by business owners in the level of “ fairly good”.

Key words: English potentials, English for communication, mutual intelligibility ,

Sukhothai, tourism



