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poulatl) lalvAnunungdn “n1sdnnis Ao nseUIUAS (Process) 84n159190KY (Planning)
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1Y

é’maujmﬁmsaﬁuawuazﬁﬂmLLmﬁﬂﬁu A9 Greorge Elton Mayo
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9e149ls
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4) D 191nFI1 Directing snefianissruenisvios sy dadunifivsenisia
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Butudundusnlaetnadn Walter Shewhart sldiauunannsmununszuiunaids
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Tudle "985 Shewhart" aunsgitssmesswil 1950 édnsweunsegna niawndlag W.Edwards
Deming Ui:uwWiéwwéﬁumiﬁmiﬂmmw wmaﬂuﬁqﬁaﬂ’maﬁdw " 3995 Deming "

loi3ausn Deming Iditfufismnuduius 4 dhe 1umimLuuﬁiﬂmwaiﬁlmmmﬂmmw
uazAufiawelavesgnin Feldun dheeonuuy desdn deve uasd ity Aruduiugosiia 4
dretiu agfosiuiulegeraiiios esnszduaunimesdudiniuninudeanisvosgnaid
Wasuwlasegnasanan Tasliieinannmazdesnnoudsdula
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Pu lurazfignsaaouassnasiadeunanisufiRcuveminauduszssquazsonunalif
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1) P = Plan fonmausuanniagusvasd waslhmneisldimuniy

2) D = Do AensuftFmuduneuluusunuildideulesnauszuu uasdianm
soiile

3) C = Check fila MamsrvdeunanssLiunuluuiasdunou vowunusuiid
Jaymerlsietusniudonvdounvansloumeilutunoulatis

4) A = Action e mMsUfuUsAluduRTdym videdlifitgmle o fvousuuun
yamsUtRmuusunuildiaduie iledlulflunmsinuadsdely deldumunu (P) vily
UATRA (D) seminaujunaniiunsasivaey (O wulgmninisusudsaudly

dnfutselomives PDCA ffagUld fodl

1) M3MauufounsUfiRnuasyiliAsaundeudlelduftRnuetannsnum
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1.2) Susdenu Ao mamunueieunudiuanuil - mssenuuUREASw A
wiouveswiinay gunsal 1a3esdng Tngiv s
1.3) Sudniua fo MIIUINNTUH TR UYBILAREILLARERNY LHuENY
nandeve dnelawan Wusy
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