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Abstract

This research examines issues related to psychology operations in the context of
information operations and information warfare in the eastern border area in order to 1) deduce
lessons on the policies, the effectiveness, the problems and the obstacles of the psychology
operations in the specified area, 2) provide suggestions to improve psychology operations in
the area and 3) to acquire knowledge about psychology operations in security sensitive areas.

Data were collected by means of documentary research, in-depth interviews and
surveys of policy makers, high level officers in charge of information operations, information
operators in the areas, local people and businessmen in the areas.

The results are as follows:

1) The objectives of the psychology operations in the specified area is to enhance
participation of stakeholders in the eastern border areas regarding national security
matters especially those related to the Khao Phra Viharn conflict, reputation attacks

by the Cambodian leader and mass media, illegal Cambodian workers etc.
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2)

Security problems mentioned by psychology operators in the eastern border areas
are problems resulted from the private sector, law violations by Cambodians
workers, negative rumors about Thailand, and the lack of unity in information
operations.

Issues that the people perceive as being important and serious are illegal labor
which brings about other social problems. Besides, people in different areas
perceived the importance and the seriousness of the problems differently.

Regarding the definition of “national security” the most popular definition is
nation, religion and monarchy followed by the well-being of the people, and the fact

that Thai citizens can make full use of national resources.

People along the eastern boarder receives news and information mainly from
national media and non-military interpersonal sources, local radios. They do not
depend on military sources very much.

The people evaluate the psychological operation as moderate. They tend to

evaluate the credibility of the sources higher than the quality of the communication.

The interpretation of the information and problems recognition affect the extent to

which the people support the psychology operations.
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