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Abstract

Thailand and Cambodia are neighbors and share the land border of around 800
kilometers. The two countries have a long history of political, economic and social relations. Certain
periods saw good relations while some others tensions or wars. Security along the border of Thailand
with Cambodia has always been a matter of prime importance for Thai authorities concerned. During
periods of strained relations, both countries utilize conflicting sets of information and data for their
respective information operations, thus leading to misunderstanding, undermining security and
weakening relations among them. This research project’s objective is to study and compare the use of
information operations by Thailand and Cambodia as well as their respective impacts on the people
who live along the border and on foreign policy of Thailand and Cambodia. The study will also
analyze the strengths and weaknesses of Thailand’s information operations using SWOT analysis
with the aim of determining appropriate strategic plans that Thailand should adopt with the objective
of creating sustainable good relations between Thailand and Cambodia. The scope of research is
limited to the period between December 2008 —August 2011 when Thailand was under the Abhisit
Vejjajiva government. This period is chosen because it is a period of strained relations as a result of
Cambodia seeking to register the Temple of Phra Viharn as a world heritage site. There were reports
of skirmishing, each side accusing the other of transgressing into the disputed area of conflicting
claims. The villagers who lived along the border suffered losses of life, property damages. Their ways
of life were negatively impacted. This research project has collected and studied necessary data from
the following sources. First, documents, books, articles on the history and relations between the two
countries in order to understand the context relating to politics, power structure, the state of relations
between the two countries, under which information operations occurred. Second, in-depth interviews
of relevant key informants, high-ranking policy- makers, security officials, businessmen, diplomats,
journalists, academicians, as well as villagers who lived along the border who suffered negative
consequences of the conflicts. Third, relevant literature, theories and research works on information
operations to provide cogent framework for analyzing the data acquired. Results of this study can be

summarized as follows. Cambodia’s information operations seem to achieve a higher level of success



in comparison to that of Thailand. There are several reasons for this. There exists great continuity in
the Cambodian government and negotiating team on the Phra Viharn Temple case, as Prime Minister
Hun Sen has been in power almost continuously since 1979. Hun Sen.’s government seems to have
almost total control over Cambodian population and media. Its information operations are operated in
a unified manner and the message is clear and easy to understand. On the other hand, there were
frequent changes in government in Thailand and during the period under study, Thailand was an
ideologically and politically divided country. Cambodian’s demand to bring the Phra Viharn Temple
case to the World Court runs in tandem with many Western countries’ view. Thailand’s preference
for bilateral consultations, on the other hand, is more difficult for laymen to understand. The
messages from the Thai information operation come from several conflicting sources which differ in
terms of political outlook, ideology and the way to solve the Phra Viharn Temple case. As a result,
any efforts to reform Thailand’s information operations with the ambitious objective of promoting
border security and friendly relations with Cambodia must be wide ranging in scope and a great
number of measures to be implemented. This research project has accordingly recommended four
strategies. First, pro-active Strategy to exploit Thailand’s strengths and opportunities. Second,
strategy to build information operations infrastructure and remedial measures. Third, defensive
strategy to protect weak points. Fourth, defensive and counter-offensive strategy. During period of
normality and for the long term objective of promoting beneficial relations with neighboring
countries, there should be increased efforts in using “Soft Power” to help promote positive outlook of
the Thai people on its neighboring countries and vice-versa. In addition, Thailand should implement
policy and measures in accordance with functionalism theory to foster sub-regional integration with
its neighbors for mutual benefits, through the existing sub- regional integration projects such as
ACMECS, GMS, or bilaterally. Thailand may even make a bold move of creating a new sub-regional
organization, CALATHAI, comprising Cambodia, Laos and Thailand in order to promote integration
and good relations among its members. During period of abnormality, however, there must be a
comprehensive information operations structure which can respond to any challenges in any forms or
manners. Thailand may consider the establishment of an effective and appropriate Information

Authorities in order to integrate and unify information operations of various government agencies



which can respond to any information operations challenges in all forms and from any sources in a

timely fashion.
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