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Abstract

This research aims to 1) summarize the status of information operations through public
relations, advertising and mass media of Thai government and to assess perceptions of
stakeholders on the impacts of news disseminations particularly on Thai-Cambodia relations 2)
to integrate a body of knowledge on public relations, advertising and mass communication on
international information operations. Methodology employed was mainly mix-method qualitative

techniques, including, content analysis, depth-interview and brainstorming.
Findings are as follows:

1. News dissemination on Thai-Cambodia relationship of Thai security agencies through
mass media to both local and foreign press has a uniqueness and difference in different timeline.
During court hearing, state agencies, particularly the Ministry of Foreign Affairs seemed to be
active. They had plans, communicated with wide array of stakeholders, especially media. During
a dispute between Thailand and Cambodia on the inscription of Preah Vihear temple as world

heritage site, however, state agencies appeared to be passive in dealing with the press.

2. News reporting patterns of Thai and foreign media vary. Private media outlets where
the owners take control over management and regulate news publishing seems not to be sensitive
about impact of news reporting to national security/ problems. Government-owned media, on the
contrary, concerned if news reporting could be detrimental to national security. Issues that media
pay attention to are plea and evidences brought to court, problem of local people in conflicting

area, battle between Thai-Cambodia border, technical term used in court and court’s verdict.

3. The Preah Vihear case reported in the past two years, shows that military leader,
Cambodia and local leader appeared most in the media. Issue most portrayed in the news was

how Thailand managed the case.

4. From media perception, impact from news reporting is not significant, but problem lay
more in the news making process, for example, co-operation from government official in
Cambodia. Scholars suggested that media have problem in news reporting as they do not have
time to study the case seriously and also do not understand case detail. This led to superficial

news reporting and did not contribute new value to society.
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5. International scholarly work in the field of public relations, advertising and mass
communication is limited. It is clear that scholars ignored the public relations, advertising and
mass communication impact on information operations.

6. Taking public relations, advertising and mass communication in to consideration, asking
what should be done when dealing with Thai-Cambodia relationship on the Preah Vihear temple
case both at local and international levels is important. First priority is re-structure the network of
security-related agencies e.g. 1) re-arranging the structure of security-related agencies and
international relations agencies 2) introducing selection and trust developing system between
security-related agencies and international relations agencies 3) developing confidential data
access system through new technology and 4) developing a system enabling data distorting
detection and introduce new chapter of punishment individuals or group who try to disseminate

distorted information.
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