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Abstract

The research topic of Knowledge management for Prevention Offend of Narcotics
Border of Metropolitan Police Bureau. There is an objective to enhance and guidelines for
improvement and development for Prevention Offend of Narcotics used for create the handbook
of Prevention Offend of Narcotics Border of Metropolitan Police Bureau. In the study are used
Qualitative and Action Research. Tools used in the study are the meeting for knowledge
exchanging (Storytelling) by using the process “Knowledge Management” by Gathering of
knowledge, which is scattered in the individual and document to develop system. The target
groups are judge and prosecutor, police in Metropolitan Police Bureau 1-9, Office of the
Narcotics Control Board, Narcotics Suppression Bureau, Department of corrections, Office Of
forensic Science Police Royal Thai Police and Community Leaders in border of Metropolitan

Police Bureau.
The results showed that:

1. Guidelines for Improving and development of Prevention Offend of Narcotics for
Police and Related Organizations. The as follows an important is:

Prevention Offend of Narcotics is the main responsibility and featured. And practitioners
must operate continuously and to seriously concrete results as soon as possible, honest, And
Do not gets involved Narcotics. The format for operating protection of system such as System
of the news, System of the investigation and arrest, System of prosecute. As well as all

measures to force in accordance with law.

2. Guidelines for Improving and development of Prevention Offend of Narcotics for
Participation of people in the community. The as follows an important is:

The process of preventing and solving of Narcotics is coordination with all sectors of the
community. Find and understanding the problems in the community. Create recognition to in the
community about the problem of Narcotics in the community to stimulate the community to
understand the consciousness and awareness of the importance of problem of Narcotics. And
have a role in preventing and solving problems of Narcotics together. As a result, the driving

force for the prevention of Narcotics in the community and achieve sustainable results occur.
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e¥auazendesfiliiunanuuesnguyaaing Wunsengdesnszurunsuilonaznsuaniudou

1 [y 1 o [ I

Anusserieiulaingnisatuauun1sdanisams

Y 9

(%
(Y 1 [y 14

(2) Ausiagyinee MasEauyARR visaATEYNETANNAAYAEN1TINNITAINS

o

(3) fedu nmsdnwnud Jadeurisanudiiavenisdnnisanusiininguidesd
AHR3ITe Iinsatiuayy wazvibidudaedne lassadavesesdnisilalonalunisuaamaiug
UAganInuIndaun1euen JausIIHeIANsaseinusIsuNsseus atuayuauAnaseassa 14

v

ayanangIuLasvana Peduasuianssunisdnnisarus Mnalulagasaunadiungiglunig

e

[

AN1S N1sinAsnaNs FredulgauazaIntunisAuniteya Yislunisdeaisuaniuieu

¥ 1%

Tayanaradu3 nsaeneatayanielinisinnisegrunuizanlminaiuyaiusiuiy uagdl

Y Y

Fdevimisiuiuvesuanalueing Insusaiiiunailviidnlanssuiunsdanisanuitunausieg

HARNSAINAINTTUNITINNITAIINF TINNWNANTENUNTATY Tszuunisivsiadanaznisunges iy

MIeNgaINIEUIUNMITITaLagNTianiUdsuausenIiulmhngnisatvayunisianisaug
uwagilanusuazinuerisseauyanaviansetieinuddysianisdnnisagg

4) AMIIAN1IANAUNLLIAAYBILULNG waENLARY (Nonaka & Takeuchi, 1995 619

9

faluiansal wily, 2547)

nsas1adderimiineIfuainui (Create Knowledge Vision) vanena n1siUalenialyt

a 1

yAanslunhgnuiaiderindnanvesesdnis e lugiusiagesvesmisnuasivun
Wwnegfivinme mvuauleuiguaziuiuiRlunisdanisaiuivemiigau autanisiuasieans

dnevion nuvaddevied susfakazulevieanuiuiyeainsilussezuaglnenisdeansluguuuy

[y =

#1199 ALLUIARYes Tuuing waznuad lunisasiddevimbinedaduanus duinissedugedinig

as1devimiineaduauiiiduaiiuindnvesesdns dusuldiluduialunisdanisaiusves

Y

89AN3 N13INSIdeimbliieatuaws deslildfissudasne uwiszdeuiesdossesmlvnulanag
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Flaldine udhdeanslidufisuiuazenuts aufnibuaudeuasdousautuiaiesdng
Adovimidinandesiaudaaulussduivangan fo daaulussduiivonfiufianisuazvouiun
frufuldednetanu uaflidaviedssaziBoauiniiuly awhlidatuaudnasisassdues
wilnaw Ideieddinaniazieadalenalininauluwsasniiegessiuiuaainuiilugidusiag
uazusAvvennhegesneldsuvedideviminmsimvinlmAnamdangniuumdiazyhausandu
Wloussgidesiml 1vmnevesesdnig msadidesiminigdanisaudazneliiAnanusjaivly
msdanisenny ssdumsahatmsneiivhmeliuiyaainsluninsnuuasiinsdeansifeiu

w3 Wiieanueduluiimmadesiuniviaesdinig Gansel willy, 2547)

v L3 = % (3 a

Fdeviead (Vision) Ts1ndwiunannenazauln hda  (Visus) vsalunas  (Videre) wuain

[

nsuaLudaiiiiu Anq disndniiieadudaatedn Mdedestunisusadiukazn1siAunNIg

AR 37 (View), Tan (Vide), AuLues (Visionary) Imegning Tunnilainudeainnisiawindulein

'
L = o a

wisleyey) Adevirifieanimeuaniiosdnisusisowigats Fazdeadululdauisanagdniiunis

Y ¢ Y A a v § &

ussqulmunele duntetouazidurintfeiaugrIeaiudn saunsauiluniley Idevieddu

ayv o ¢ L4

amdnvalluswianiiisiussawnasdunisiisznaninderinlesnuiegetanuazyiiidugagud

Y

[ 1 '3

! a v = v 1 a a wvaq ¥ & a LY
JIADANITNYNTEAUARBIANTS Uazdududigivuenitanisvesnsu iatrmdululuwuiiieniu
AEAyveIdeinfoaianufallvitsdeunan uavdaasulviaunsavesyrainsyaluly
a = 3 d' ! A o Ay o = af I & ] a Y& d' & A
frnenesrnsseluiedidmineinmun Idevimitadlnduiisinseviwifn widaluniesdied
& ¢ Y Y 9 v o A % a Y
Judslond inswasduimnseiuliyaainsyhavegniidmunemeanuniagilasassieiy

ayUlaan Adevied Ao arwaianisiaziintuluswiae Wuaufnsivgealaguavenis

[

Aflen i mneuaznisisvesesdnislimeniu wieliyrainslussinisligatewazidunuiujun

Aa v o L3

NsAdVAUNG nzan undedieasinlinisufuaninnvesesanistuluiianiaiesiu
anunsaasnsstuaalabitvanndnlumbenuduinszdulifandssaunssaulaanyndieniu

Infignaulagatfeaiunsizynedsfeuinseligamietnaziludavauiianidlunisdndula

%

ayv o ca o w I~ i = 1 = U % 1%
AHYNAUNAINUGE ALY 2 Usens Av ﬁiNLLi\‘i@ﬂQ@IQ‘LUQBU’]ﬂG} "?NL“LJ‘LW]’Jﬂigﬁ‘lﬂ,ﬂuﬂﬂaﬂu%’m‘vm’m

9

Yasnueazinuegiidmnefinmvualy wasdunsdaasulimiusslavesyanayslulufians

a v s o w
Lﬂﬂ?ﬂuwaﬂﬂﬂqsﬂqaﬁﬂzlﬂ

a a o IS

31NNSANIUITE N ITenUIIdeviriuein Tannudidgdsenanianiudnse

>

% ¢ 2 o =

autdimineveanisimunfidimunly wazainasdnwiidedimdgiimienisdnen nsdanw
99Mans19158 A3 385 Wiann vessansAnwmuIiadeiineliiAniderimivesiinisnisinm
Anandaduaielulaun sedvailayyr anuiannisseuinistasudssaunisainiug Jady
AMeuentann Jymuauaay BvENaNLRUNRILILATEINALaYAIPNWIIYIF BNENaVRIMLIAAIIN

ANgUsELNA
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Fatfu Aanssulunisaiaidevimiieafuainuvesianiimiieay Ao nisivani
mihsnudalenaliyaanslumbenuiimuidedinindnvesesdnig lethlugiusiagosves
vihenuuazimuadmneivme svuaulsuisuazuuiufialunsdanisanuivesmissny
sdaduas eans dreven uvuidedmi Wusfauazulovieauduiyransidussoriasing

nnsdeanstugUiuusiigg Ao

::{'auv |3

(1) Msafeiindnnisnus vuneia Msdnfsnnuniingussasdnasidmuneiiens

q

3N15A33 Wnednisivuaunuimuiinivesan@nluiy Mvueng ndni Tun1svinauvesiiy

a

dan1sanusuazivuanuantavesaundnluiiudanisaiug  auuwifnvedduuingiagnagd

9

(Nonaka & Takeuchi, 1995 81afialuiasal w1ilv,2547) lun1sasresiindanisanus n1sdnnisaaus

'
a

Sunsuaralluaug uslufigaudisesidunisduiin uazidussuumvisesdns asiiandaves

M3INITANUFREINANT UazauBnvetesdnsagdeudilaunuimvesnuedluiiunsianisaug

= 2 |4 1% 1

fudnn13Auivesesdns Useneume 3 nqu Ao 1) HUHURIANIIANS Laud wilnausedu

a wva [ a LY

Uuinis 2) Jmnsanud laud nidnoumduduimsssdunats wag 3) guimsaaug loun

[y

AUIITTEAUGIER

Y 9

(2) JUURTANIAILT (Knowledge  Practitioner) Ao H3nNIAINUIHAITI vimiiningn

Y Y

Wenfiumnus 4 Usens As mskensyn (Acquire) @31 (Create), dsau (Accumulate) wagld (Exploit) A3

a wua [y

AU URInN1TAILS Useneumenu 2 ngu Ao HUJUR (Knowledge Operator) fugldevigyadnui

Y

(Knowledge Specialist)

(2.1) fujtRdudvhaundnvesesdng wasdsaulssaunisaiannnisujifeudy
arwifiantuludamiinaumardogluguresinee unumvdnvesnsdansauslussdnsvosny
widdlaziferfestuaudiledn (Tacit Knowledge) waanuios uazvososdnsiludanlvg s
fan1sarmvesfuoRuiiduneuninietnuiidamednudanUfoR (intemalization) wag
thiomnuiilsdnvesmusnuaniudsuiousseninedu (Socialization)

(2.2) d@ervya3 vimthineiuanuiniilamedauds (Explicit Knowledge)

Y

a wal

wavausa linulilureuiiameslidum danueamy uazdnddiundujuflddieiiosninniside

[
[y v LY =

wagmudunisadennuiiidamedauds yrainsiieatosiunsideuasimunnivun Jsdeegly

Y

NAULTEIYIYAINIAILALT IV IYANIVIMMUINaTIeAIY

=3

NTALIIIINAINUSANHIAN

Y

e

&

[
=

pasrudunnuinenszauiy

ab .

(Externalization) Laz1AMUITALIWIFUATIERTANUIANLY

Y

(Combination)

o ¥

(2.3) 3mnsAug (Knowledge Engineer) 1Jun13AavesuinisseAunas wind

< a wal a

wanfensinukaziUasnusilaniiilunnuinlawme udesdd wazdiluujialade Jans

AU RenleasenIneuImsseavgeiuntdnauseaul JUs Ingianuidevimiineddu

o ¢ Ay a « » X 1 A o Y Y v &
AN50909ANTTIIUIMITTEAUET “ons1” Tu wazegluanmiluanusiledn ludauds Thdu

Y
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mnuilamednuds aenadestunuvesminnussdufoR emmaneianudiladumingy
seAUUFUR WlelininnuszdulfoRiinidedimiauivesmuluszduyana uarlussiuiinanunio
WeUgey IMNnIAnustwansunumvaniunis Externalize anudiledneanunduauddauds
uananiu AmnsaudSsliviniiugndn 3 Uszns Taeiis 3 nihiduideafeatunisvguaas
gnsyauAusludnuzves “indeInnN3” (Knowledge Spiral) ING8IAINUSUIN AB INFYIVBIINTT
SECI (Socialization, Externalization, Combination Way Externalization) Lﬂﬁmﬁ 2 A Lﬂﬁmmmi
fausgdutuneluesdng Ao Weuszuinesedudn sedunanaiagszduuuvetesdnsindedd 3
Huindenmuitaminenu duansianeluesdng wu lWensesznineienis dreuinnsmdanis
g drevyd dheddenasiaun drendn Wudu
(2.0) fusmisaamd vwddl 3 Usenns Ae (1) dwusdmangvesesdnsludidl

v Wmnenmilvgvesnsdinnisanuiuedesdng fe Mmumidevimdifetunisdanisaimg
y9393AnTTiUes (2) a¥uusTsniFuanInuTinAnesesdnslidademuandsuiFoud was (3)
AosTuATISTinTsamA fiauTulunszuiunisindeIninug (Knowledge  Spiral) vasasAnsly
dnwaizyesnsifnidunsyuiusimiln (New paradigm) vosmnufuazinndoasifionszduliiin
mMsfaudeieninusseiniaiiiudy 13l wazaagilafuimsanudmsiauandinas
ALANNNTA 7 Usen1s Laln

n. mnuanansalunisiesdesdendn uazdeansidovimianuilvaulauaziin
mnugssiurhiulussdnsludnuaeiBoninfa Sense of direction

1. Amaansalumsdeasideviminiug wazfmussmesdnslugaundnves
Project Team

A. Arwannsolun1sssfiugunmeesanudiiairsdulunssuaunisianis
ArudesesAns willneUssdiumannamididinunnielusdng

1. mannsalumsidenaudmsuivhiigiihmes Project Team

2. finwelums “afremnududiuedieaiieassd” (Creative  Chaos) T
Project Team wiu nmsfvuathunefionnwasimie

a. inwrlunsdnludiunszuiunmsdamsanuitundnaussaunanuasseau
ae tileadernuuiuenssuends (Commitment) vesmsdnmsanag

Y. AUEINTLUNMIIANITANTILVBINTTANIANILIVBIRIANT

1NN1sANwIATUIINITas1enlun1sdnni1sAus viuneds nsInRenuul

Y
9 Saao a

npUsrasanazidningiion1sdnnisausinisivuaunummthindauvesaindnluiin uag

] [

719nnAN1tUN1TYIuYeiNdAN1TANITALRY dundnlufiudelianwarAIINaINITAAIY

wa va o

AanTRnvualY wu dUiURTansausuasdidetvyausluniieny wenaintusdessianiy
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a ' o =

Ferimlingatuanusluasdnsiguinisensisduinandeaisaeneayane kagviaiudilaly

Y kY

ayv o ¢ v a

sy TRAndeimlAsfuAnuslussfuyanatas sziuiin Tuiirmafedu

(3) MsaFaussIINAveINsuaniUAsuSeu e msdnanmuwindeslumis el
manzauuAnsinnisaudTuinisiaianssulugluvusiieg deliiAanisuaniudsudionen
AUINTRYTINYEIENIIYAaINTIUNLIBIY MuLLIAnveluuINguazn1Agd (Nonaka &
Takeuchi,1995 81909b 391508 W1tle, 2547) 1umia§1qmimmmmmmaﬂLU%SiJL’%‘EJUﬁUiiEﬂﬂM
fiddryiigadoanimininauaimisanyszaunisalnsadmiuldlunsianu fe wWhudiawdan
Usgaunisalngs hailgaaudaindisn (lduiasuieasiasnduiaindnsi watdua1ugain
Usvaunsainsannndn) Ussaunmsaiasananmsduialnensedionuies ffunnudiuanudeu

'
vV v v

Seudfiseatuluiivey fie arudiledn uavnseurunisivuiu fie Socialization A1usMinaInns

Y

'
a

dudatiunieuenefing wu gnAmsedlduinis dirgsnaduesdnsiluanudiididysoniiuanunse

o w

Tumsuvsduuaznsissegvesesdns Jaduanuianuszaumsningsiiddgds

NNNsAnwIaTUIn Aanssunisaisussenauanitasuniadesiadudu vaneds nsi
aeAn1sdnanmwindeulunisnulinnzauanisdanisaus sawinisinfanssuluguuuy
seq ileliAnmsuaniay devennud wiovinurszninayanalumsay

(4) n133anisauiaruluivianssuimuULUUMTIOU MNgie ALEINNTIYeS
wihgeuiagiaunuuinisuagiSujoaielitinunmiussgliminefensuaussmsatming
¥9355UUIN15 warasadinuneresesdnig fufnnssy dnsiauuarldfnenmedraduiuasd
UsedviSam anuunAsveduung wagn1iad (Nonaka & Takeuchi, 1995 8afidluiansal wiiy,
2547) Tumsdanmisaruiauliivianssuimuiuuuunisviinu luniegsiavesinesdseing n1s
JansanusdinAIvarIeduiuseg s uukiuegiun s duAdlmivieimunisn1suds wily
psAnsiTidmnoBdannyiornunisuing msdanisanudmsmuguieuuuuiuegfunisimun
AUAINIL MeRmUIUTEANBHA  (Effectiveness) ¥aaudslunisdnnisasielusiisdemdiin
Usganua vuneds Wmine 4 Usenis Ae (1) mevausansad vung (Responsiveness) ¥83gnAn
wazasitnuunee9esAns (2) Juinnssu (innovation) (3) dnmsiaunagld@nenin (Competency)
agafiudl uay (@) fszdnSaw (Efficiency)

NMIANIATUI N1susulassaisesdinmsividvaieseaulunisaiufianssunisdnnis
A% mnefs msflesdmsdalassaamhsnulussusnund uasfimsdalassadeiinanudanis
a3 sdsdalassaefifimihilunsdanssiuasimuanuilaedaliiingzuiunslunisyihany
$rufu fimsfvuefanssu3BURTR nsafrenuduiusvesyraing srunanthil msldvinens
LaznsAnsiedeas

(5) Maviunsdanisesdnsuuy “dainnussiunaadundsdumdon” (Middle-up down

management) %83 NSALBIUIINTNNRAYAAINT NLATULDUNINEIU N1TATUALEYAAINT
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FEASIALONIEAINATINT I UIIUNS NS NS maﬁqLﬁ%mmmiLLazﬁﬂwﬂumuﬁmwmEJ 19
ahaussgdanaznislideyadoundu Welrussaidmnglunsdnnisaiuivesdnis amuundn
yasluuIng uasnAgd (Nonaka & Takeuchi, 1995 1ediatuiansed willy, 2547) lun1siiunis
Fansosdnsuuy “lndneussdunaradundsdunden” funisdanisnaniedsnsdanisuuy

a

“Uuatane” (Top-Down) AUKUY “dreTuun’” (Bottom-up) WAMLLLIAATBIIUUING kAEN1LART
(Nonaka & Takeuchi, 1995 anafaluiansal wally, 2547) LLu:sﬁmgUmeaamﬁmmsaﬁﬁﬂiﬁ
anzaudan1sAn1sAuAenUY “nans-tu-as” (Middle-up-down) Futfunislininaunie
fuimsszdunaafundménlunsiuindou Tnefininsuszdunarsandudideslesidesimi vie
AuiluveIfuImssEivas Waiumuluasmsenisujufivemiinauseduans Tudsiuimsues
Tanaguan nandifuimsssiunaaduminnunguilonin “@owiomsgaiiug” wiknAsveduun
nzuayn AT (Nonaka & Takeuchi, 1995 snsdsluiansal widly, 2547) (@elumensetudny Aaluyn
yosmsdamsmnuiiuimsseiunans ssduidménlunadeulediiAanisdnnisanuiinsmds
wazelinnsidsuudasnelusdng

NnnsAnwazud Aanssunslindnausedunanslunisduiedeu auunanvedluuing
Lazn AT (Nonaka & Takeuchi, 1995 a1afialuIansal wiily, 2547) WuAanssunislisunaniing
uAngunaszAuUfoAnslunhenuildduseunine ansatuayuyaaing senislilenia
anufmtiluau mslinineins msdaaiuniuiinvelunuiivouning msaiussgslonas
msliteyadeundu itelvussauhmnelunmsdiuiufsnssunmsinnsnruivemiisny

(6) msasuearnslUduLUL “Unumn” (Hypertext) mineds aauanunsafiagliiinsdnnis
ANuTUTsUeETEMI1IUTUNYRITTUUNLALUNR UTUNYRITEUL Project team vnatulile
ussquinmneetdlaegnamiaudiaanefndugszuunuauund waruiungumnuiiviuiniiaes
affn T wardaanedensgduaruifiiatuain 2 viundeduliinrmaneessdnsdeiy
Lz uIgANAEAINTUNIALTUNNTIANTANSVRINTNIUNNTEAU WAL NUTUNALLLIAAYEY
TuunzuaznAad (Nonaka & Takeuchi, 1995 81atiabudansal willy, 2547) lunisiluesdnsuuy
WU (Hypertext) manefvosdnsiifivarsuium (Context) aglutianfeaiu (Hyper context) lu
wiagU3unindnauyinuesdiing waediamsfvegluuiumAes Tuitd 3 viun vide 3 4u o
fhofu fnsdanisarudnaudsuogssnindwihliaeniniegadaaiudstusasfu iansdans
Audiinsemds 3 4u vide 3 Uiun vesesdnanUm Tk (1) SurdeuiunvesszuuaunuUnidy
sUNUUBIANsLUUTisEia vide bureaucracy (2) SunFeuiumues Project Team daiuiiioussq

Whnungeg19lnog1anilanaldanemnaudssuuaumNUng wilugiewes Project Team a@u1dnaed

Y
=

fuvhaudunaliun Project Team (1fa9a#IA199n Matrix Organization FeaunTnvesiiusiean

1 Ly v a v 1 Ly} Y a % a dy [ I3 I = a Ly [y 3 A
AOMINUIUNAAILLALH DU INUINUAIY) EL‘IJUiU‘Vlum%]GmWiENﬂﬂiﬁ]zL‘U‘UgUWizN@WAﬂa‘U (3) YUNID

¥

UIUNgIUAIIY3 (Knowledgebase) vimthfinaeain 57U WagduAsIen enseaumuiniindy
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0 2 vsuntedulviianunmngdestdnsdu wagdnneanuazaintunmsandunisianisauves
WINNUNATEAULAENNUTUN

MNMIANETUI MsTansAusiingUssasiieiaiuinssuiuns aniswmuaulvd

ada o

UsganBnn LienauaueinufeIn1sueesuuing iaunainvanginye viainvagdsain vinau

Jfuegeaineassd nsdnn1sanuinindsdevinlagaundnugIuauLand19iulauTe

'
aada 1 a =

LagdsAauAneeiY Saimu1Isnsvinaluguuuulniy ieussqussdninaniivun asdnssas
UFuwdgulazdangunasniial 8eAn1sAeeuaudniuasduiauifudnnisaiuslun1suinig

NSRAIUINTEUIUNT LazTiNAesliAud I AYAUNITRRILINTZUIUNITOENNINATA LaYIANITADY

Y Y a

Ansdaasunazddiugdinluniswauinszuiun1susnis negeusuliidetinnaialatng twsy
nsilypraivaInraneinsInAansINdeudam sty

(7) nsaseasetieauiiulanaiguen vunens anuawisanaglviissuunsiuiuay

[y

ATIRdRUYIENTANMINTYeIRNSTudnvarvaInsandsus sus funIeY e yaviusele v

3
Indenu wazdnsiveslewazainaauinngsuuinis Ineansauiiedniiinainnislduinis

Y

YBIDIANITAULUIANTDIUUING UAEN AR (Nonaka & Takeuchi, 1995 &14fsly 39150d

D

Wiy, 2547) luprsadraasevroainuinulanniguen Tuseediiea iU undnees0IAnsas s
3 Yssifiudeluilifuadietion (1) mafissuunsiuiuazasaaoutmans anudnminveseusly
dnwazved intelligence  (2) MswaniUdsuioudiunAnioinioviefdsiusslevivieriarud
THundsau (3) madeulesuas “afn” anudanngnAmsedlviuinig Tnslannzausilsdniiinain
m3uslaaduAvIeliuInITvetesns

nmsfnwaglin Aanssulunisadaasedisrnuiiulannieuen Wunisdnfanssulu
msAndeuaniUasuidsuifuesdnsinierienisusnagisseiiies n1sdnszuuriedesmslunis
M599a0UY1@15ANS bt ulvviuade saudenisiideyaninufean1sueegsuuinisan
Wuun1susnsluniigau

Tnoagy uaAnn1sianisaudiansadenasniewiluuiuldlfidifumisaunie
aarmslamumnumizaukasliiinUselovigegarionsdnis

5) N3EUIUNIINITIANTTANNS

Mnsvazdendrsfuneaguliinnisdanisaimg mnefis mssusmesdawiidedlu
09Ans Jenszdanszaneeglusiynranioienas iauiliiduszu Welimnaulussdnsaiunsa
dfsannnd wasimuinueslidugd saufsufoRanuldesaivssaniam Suasdmaliosdns
fanuannsaludasdugsgn Inefinnudll 2 Ussian Ao

1) anudiiileaglunu (Tacit Knowledge) 1dumnuiiliainuszaunisel wsanssdnie

Y

Tyrmgareswiazyaratunsianudlaludsng Wuanudiliaunsaaienenssnududne
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A Y 6 | 1 LY o el A a a a L3 5 = o 1
weaanualdnuslalaedie 1w inwelunsviau nullilerien1sAnigdaliaed veesiasendy
upnuduuuuusssy

2) Au3NTaLTa (Explicit Knowledge) {Wumnuiiansnsiusin aeneald lner1uis

1 1 v = [ LY LY a A 1 O o | ) 9/
A LUU NNSUUNNLUUANEANYIBNYS NE¥s) ANDANE LLﬁ%‘U’Nﬂ’NLiEJﬂ’ﬂL“LJUﬂ']']ﬂJELLUUEUﬁ?ﬁJ

- W 1. nsusdaug
wspslinuieserls

- v &4 o (Knowledge Identification)
LHANGLIDIUUNIDEY

7 v

2. NMIASNUATUANIIAINS

Anusediilas agluguiuveyls

p vy (Knowledge Creation and Acquisition)
azoiusmiuldegials

¥ !

, o v v A sy
zuUaUssnn Wdeetdls 3. M3InAINITUTEUY
¢ I::: (Knowledge Organization)
swhbidiladieuazauysalogisls ¢
¢ 4. MIUTTLIUAZNTUNTBIAIUS

(Knowledge Codification and Refinement)

wnhanuunlideuldhensela
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v v

AnutuiiAayseleviivesdng 6. Msuvstuuaniumng
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(Knowledge Sharing)
|

v

7. M3i3eu3 (Learning) —

AN 2-1 ﬂizU’Jum‘sﬁ'ﬂm‘smmi (Knowledge Management Process)

6) N3EUIUNMTINNMIAUNS (Knowledge Management Process) {uNsguILNISHUUNTN
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Melupidng Usznausmie 7 Juneu Al
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(@ nsUsznasasnaunseandny - W YSuugesuuuuienansliluninsgiy,
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(5) maddsamd - Wumeihlildanusiudideennsidenisldiewazasnn
WU seuumAlulagansanmne (T), Web board ,ussausswdunius Wusiu
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sruufiudhuansau Anssunguannnuasuiangsy, guruwiiniaifeus ssuuiidss nsdudsy
mu,miﬁm@h,nﬁuaﬂLﬂﬁaummi Wuguy

(1) maeud - mehlinsSeuiidudnniwesny Wy finszuunsiEeuiannms
ahunadnmdsthanusluldsiiansBouiuasUssaunisallmi uazvauideusologseiiles

7) wieslslunisdanisainud nmsdnnisanuiuszneusie nszuIumwmdny leud ms

Aumaud msaanazuarsmauilng msdnanusliidussuu msuszananauazndunses
mwd mIuvstiuuanideuaud gavnede msiFeus wasitelriininiaasluliliAausslon
geanroasAng ndeslieviainuatsUssiangnadieduuiiewiluldlunisdienenuazuaniuiou
AN3 eonauvadu 2 naailvigq Ao

(1) nFeslefivagluns “Wde” mnu Famngdmiuaudussion Explicit

(2) 3esdlefiteluns “deven” Ay Famnzdmiuamiussian Tacit Jedes
o1funsanenen Tnsujdusiudseninayaaaidundnluussaindesilefnanasigdenldiumin
Usziamnilefie yuvuuienisiioud vievuvuinufiR (Community of Practice : CoP) Wagn1skan
S04 (Storytelling)
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7 “n Knowledge Sharing
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A 2-2 Model Yay
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[ ay v ¢ 3 = & ) o w ! a
AN3 B UTIYIAEYIAveteIAns (kv) Tnelinaude (ceo) WuyAradAnlunsdaLasy

q

Knowledge Sharing : KS iludiunanswesivan d@runduiiladiAguesnisuaniuasu

o

Aus yaradrgyfiaziibiiinnsuaniuasuseuifonmsiuie (Knowledge Facilitator) Lufqn

Uszmeuazdnneauagain lnefinaialu fuaninisuanildeusous

Knowledge Assets : KA iludiumnavan \udiuadnnnuinduusssuiineinnis
Amuefiamsludiui waznisuandsuanuslusiudnnis lnednadladudiuiinuasfinu waz
AMUTEAUTIEIUNIUNTUTEA LU

8) yarasAgaliun1aanIsaug

£ [ [
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Y 9 Y Y
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EVSANANYB989ANT  TAUTTEINIALLITIVUALNITUTINTNULUUIBESIU (Empowerment) 12
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Y 9
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Y
v
1
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Y Y
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4) AouAia (Knowledge Pracititoner, KP) “Aaufin” wieguitfnu lunszenvse
wienfmaswensdanisaug inssduganivfanssudanisanuiussuudosay 90-95 veq

[ '
Yyaa ¥ 14

faviun “auna” Wudves “widar” neunase wazilud7ideaug Explicit Knowledge) uazilug

9 Y Y

4

Pesuandsuseus 19 m ade wdas anufiten1sufiilvussati “Wmne/sivan” fnald

5) AaUszay (Network Manager) uazRaddn Wuginssuszarudonloun3otionis

Y

[
1% =

IansAuITEnItmhenu Aanisuanidswseusluiininedu iandesiudeniaasetigly
NSSEUIHATENTEAUAINSLUUN IR

9) Mnssunaniasuiseusluasnns

[
a = 1 %4

AonssunanidsuiSeuiuedussdnsliliiAndudite s fuimsesdnsisdosdalsiiaumn
FansliAnussemeananil nsuanisudouiiaasianafiognatios 9 Usens e
(1) \inmsifiguAgerus (benchmarking) fiu
2 dunsuanU@sy wtsilu best practices fu

(3) nszdulieuluesAnsifinaunseiesesu
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Aa 1w

@) yransasuiagadinsiseiu

(5) duaFunisildnusiun (M35wAnsIT)

6) wiazAushauRusTdyaTiTdetu

(7) a¥unrandeaas uazguadeiuuagiu

8) FAInUsuduazEaneu

9)  a$inusssuilugesdnsurianisiieus (leaming organization)

v [

ANIsULANLUASUSIUSNINSIUDINTEUIUNS KM Tva1e8anssy wananssundanlanan

Y

Ienauazarsnaaesilulsuldfe Aunssudond i mas Storytelling) ﬁawmsaﬁ%ﬁumimuﬁmu
FUATR (Community of Practices : CoPs) Tuusiazizeausiazuszifuiaimuaitmunesmiuly g
finAinmsadennaslunisaniunis

10) Aanssuizaaandngs (Storytelling)
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' [
a U a = a o =

nsuatReer NI URY fuanUdseazegluanmninadnladinuazdndrin (subconscious
& conscious) lneiiidmanglvianisdeans nilagldindrdnuasdnladiln Asudinufdfoul
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Y
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= & aa A vadad . Y R 1 a i i )
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] [ a ! = A ! " £ =
WesUssiuRgsieniiases iduvulalannuwagiadug Taaiussunuauas 2 - 3 Ui
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(facilitator) lun1s1d113049 (919158071 ANEINIY)

(3) ngueian denaibiiaule i@muauduade wnamzimsnisel usseanie

U

TazAs  AuARvesiatuvasinmgnisal laifinnnuserinaan wliiuuana wednssu n1s
URTR pudusiusilaiBude
@) ngueils Tngauniezaunun (Dialogue) A
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v. ledhoanuiila Lidemermiewisuslunisavesaues lun1synsousen

T Wisislailsegnafien weflaseuiidesmanliynnuasieeninanla
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11) guyutinufiun (Community of Practice, CoP)
Juisnsuilanidrdglunisdanisanuivetesdng wazaziilugnisiluesdnsumianis
= Y v ¥ [~ 4’( d" o d‘ 1 v gj '3 sud'
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(4) wuuuuasans (Top Down) nsiduuleuisvesesdns dsdelulueuanilonn
auflnurudila 5es KM Aud usiagiheauaziinisih CoP wuusinvah (Grass Root) fil3usy
swtunaungnaeluig

(5) wuupazde esnideiieanisvh Cop Wusdelve fdnuwurauiiiendes
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(6) wuuitiunsuaniasuanuissniteauiueu e (Face to Face) lafldnns
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2545 w.A. 2546

7) sufvuannssunsdesiunagunuusuenanin demsuismaufsavei
uaznsfnfuguansufiavihiiveadiwiineu U.ua. wa. 2545

8) sutlpudtinauangnssunisdesiukasusuusuetaniin 3193801590003
Usgdmnazn1smeaunsujiinihiivesdmiinem Ua.a. we. 2546

9) seluannssunstesiuuasusruusuenanda erenstauinislduselev
wagNIsUSNYITeYAYIEs WA, 2545
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LONANINNTVOLIN A UBYAYIIANS
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13) Usgmmdinauauznssunislostulasusulsuegianda (Sos onidnuayly
LUTsnuAAuAangrneReafusnanialul
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16) AdsnnignssumstostulasUnuusmeandail 15/2546 Fea funaniu
n31aNgaY S2ideUnTENTINIARS 11938N13IURUAINDURILLR TN NaNRA W.A. 2546
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USnas @auuszneu AN ATIUIANS viednunrduvessiandnlilnyg naonaunsuTIgLaY
nmsiiushweanfalmneaunnulunsysvlydfoanfinlilne w.a. 2522
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W.A. 2533

2) UTenANTENINAITITUEY NTLTNTNYAFINNTIU AUl 4 (n.a. 2533) 1304 fviun
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5) UsEMANSENTNAISITAEY NTENTIgRamnsTy atudl 14 (wa. 2538) 13eq
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6) UseMANTENITNAGITUAY NIENTNEAAMATIN @UUT 20) WA, 2546 1309
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LENAR WA 2546
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4) NNIENTI 1EIMUAGNYAE Yn UTeinm wasUSuiaueeania w.e. 2546

4.2.8 wizs1vUnyalAnuaNlaAfue w.a. 2495

1) nsgsvngquinmeruaulnade @Iui 7) we. 2522
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3) ngnIgns atufl 13 (ne. 2522) eenmuaalunsesvtydf muatlnafus
W.A. 2495

4) nQn3EnTe Uil 19 (A, 2535) senmumnilunszsedydf muauladoe
w.A. 2495nszs1vnguimaueulandug @Uufl 12) we. 2545

5) nnsensis Mdenstmualiasnduulaasusieruauuazuaeis wifnaw
Fvihiiruaulnadet e, 2545

6) Ussmansznyamidled (3o9 nsdseenluuenuaznisindiunlusweinndngds
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v q
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4.2.11 WEF1BUYAIITNINIUN WA, 2522
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W.A. 2490
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4.2.16 wizsvUyitasiuwazysiudsuniswanidu w.a. 2542
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