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ABSTRACT

The aims of this research were firstly to assess the potential of
sustainable community tourism management for achieving ASEAN Economic
Community in Thailand and Laos PDR. Secondly, the research was carried out for
studying the image positioning and the strategic management of community tourism
in Thailand and Laos PDR in preparation for AEC. Thirdly, the study was conducted to
find out the strategies that would be effectively employed over consuming behaviors
on local touristic products among tourist from ASEAN members, and fourthly it was
to develop the management information system for community tourism impact
assessments decision support system in favor of appraising certain impacts of
community tourism, and obtaining database concerning the sociocultural,
environmental, and tourist attraction aspects at the advent of AEC. According to the
research methodology, several approaches were applied as tools in this research on
the potential and sustainable community tourism management for achieving AEC in
Thailand and Laos PDR. The approaches included documentary research, survey
research, seminar and workshop, and participatory action research.

1. According to the research on image and strategies of community
tourism management of Thailand and Laos PDR. for achieving AEC, it was found that
the connecting areas among the 4 provinces in the northern Laos could provide
convenient links to bordering provinces in the northern Thailand (if infrastructure
were sufficiently developed) via land route R3A and R2W, including travel route over
Mekong delta.

2. Concerning the strategic management of sustainable community
tourism of Oudomxya and Luangnamtha provinces for achieving AEC, the research
found that Oudomxya should take its target areas as a top priority since they still
lacked necessary infrastructure support. Moreover, it should promote local souvenirs
to reflect the presence of the community. Those souvenirs could optionally be
imported from other villages. Furthermore, the villagers should get trained on
tourism by academics of this field. Top staff and their fellowship should take an

internship abroad as part of personnel development and enhancing understanding
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about tourism to pave the way for becoming sustainable village initiatives. For
Luangnamtha’s potential enhancement, it should improve its village entry which is
especially inconvenient in rainy season. Souvenir shops should be more improved as
they were unattractive to tourists, and the villagers themselves should be interested
more in selling souvenirs. There should be more souvenir vending stations in the
village to get more chances of earning direct income from tourists travelling over
Nam Ha National Bio Diversity Conservation Area. As part of building motives, the
training sessions on tourism development should be budgeted in order to have more
well-trained personnel in the community

3. Concerning the strategies on the consuming behaviors on local
touristic products for Thailand and Laos PDR. for achieving AEC, and according to the
findings on the satisfactions of tourists on other touristic products and those
classified by personal factors, it was found that most of the tourists in Thailand and
Laos PDR. had medium to high satisfactions. Despite the mentioned satisfactions,
some touristic products should be improved, in particular those gaining low
satisfactions, such as facilities, tour companies, and souvenirs.

4. Regarding the management information system for community
tourism impact assessments decision support system for Laos PDR and Thailand for
achieving ASEAN Economic Community, it was revealed that the cultural impacts on
Laos PDR could be seen from the changes towards western culture in some areas.
However, most of them still maintained their authenticity. For Thailand, there were
no cultural impacts from tourism found in the study. Concerning the social impacts,
the benefits of tourism did not fall on the locals well enough but on the other hand
did for the outsiders, such as traders and tour entrepreneurs. For Thailand, it was
found that people still lived their lives as always. The agricultural work kept
continuing. However, the extra income from local tour businesses was inconsistent.
For the aspect of economic impacts in Laos PDR, tourism did improve people’s lives.
Nevertheless, Laos PDR. lacked planning and ¢ood management. Some locals
abandoned their original agricultural work to do businesses in tourism industry but it
turned out to be loss in profits as they had no expertise in the business. For

Thailand, gains from tourists compared to those from agriculture were considered
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low as the influx of tourists was not massive, and inconsistent. Concerning the
environmental impacts, Laos PDR still faced problems about the quality of waste
disposal system as seen from the high amount of garbage left by locals and tourists.
The problems included natural water sources getting spoiled. However, some areas
were not affected as the number of tourists was low. Each village, in fact, launched
its own campaigns to preserve the environment from time to time. There were
toilets built with standard in the natural tourist attractions. For Thailand, most
community had good environmental management as seen from the waste collection
and segregation. The noise and air pollution had been found increasing in certain
areas as a result of the border contact expansion, the increase of lorries, poor traffic

system, and inefficient waste disposal.

Keywords: Image Positioning, Potential of Tourism Management, ASEAN Economic
Community, Public Participatory Action, Tourist Behavior, Management Information

System for Decision Support and Tourism Impact
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