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WNUQAN 4.10 wansnsiUIeufisuIwIugReuLuUgsuauvesinvieuieluas sy

Usznsulneuszanvua waglng Suunanuanuussnnann

70.00

60.00

50.00

40.00

v
FREGH

30.00 -

20.00 -

10.00 -

e

0.00 - ,
159453 (Hotel) LN&ELETd (Guesthouse) auq (Other)

an 60.50 34.00 5.50

@\ e 58.00 35.25 6.75

NWRUYET 4.9 wudn grevnvvdeuaiudndudnisuiesluaisisusy
Uszunsulneussvnsua wasusemnalnediuidoninilsasy Aadusesas 60.50 way

58.00 AUAIGU
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WHUQHN 4.11 wansnsiuTeuiisudnuiugneuluuasun uvestnvisuigtluas sy

Usznsulneuszanvua waglng uunanuASIiaun19uILiie?

80.00
70.00

60.00

50.00

40.00

v
FREGH

30.00 -
20.00 -
10.00 -

0.00 -

WUNI9ATISn (Once)

WUN9ATINEDS (Twice)

LAUNIIUINNINEDIAS

(More than twice)

am

67.00

18.00

15.00

@\ e

53.00

16.75

30.25

NUHUNIN 4.11 wudn daeuuvudeuniudniuinvewiiealuaisisusy

Usgasulneusersuan wazussmalnsaulugifumadiuviesnsnduaiusn Andu

Saway 67.00 waz 53.00 A1UaIAU
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A13199 4.106 uansn1siUIeuiisuIwIugneuLuuasuauvetinveuiedlua1ssusy

UszunsulneUszenvuand wazlneg SuunaiunIuUssinanmuniaty

1 tﬂ' U L% L%
NAUNYINBUUN (10 BUAULLTA)

BUAUTN a17 Tng
GURRERTRE T NG FO P LIt Wbt
1 ne (Thai)
(Vietnam)
GURRERVRLT RGHO Il WRE L.
2 FRIANINTNNYYT (Cambodia)
(Vietnam)
AN919010N4N3, BINOY, LATULIAE,
3 Ju (Chinese) a157150usglashaunmile w3
ananuaug (British)
4 519113NIAUNYY (Cambodia) U (Chinese)
A5 TRIAnA T EUIS L.
5 d9AlUs (Singaporean)
(Myanmar)
ANT1900N4NS, BINAY, LATULIAE, oL , .
e e e A LRI TNLAYERINIUUIE51T05T
6 a15150usslashaunmile w3 .
. U38019UIU (Hong Kong)
gnanuaua (British)
7 wAL1A1 (Canadian) aniussguLaLde (Malaysia)
LUAUIM TLAYIDINIMIET1TUTT . .
8 - #151350u3gLnva (Korea)
Usganvuau (Hong Kong)
9 @Uu (Japanese) #13g§e13n1 (United States)
GURREIIEH AU UTEV T b
10 7151304358074 (Italy) (Myanmar), a15150435U52915Une

Usgu1vuan (Lao)

31AM15199 4.106 WU Feeukuvasuamduniseuiumadilureaitedly

anssuszuszysulneussrivuanlnfunivisaietlulssmalneunneu Wwietugney

1 = a a 4 1 ~ Y a 1 N
wuvgeunudlunileanneutdunadrluviennerludseimalnelamuniseunealu

a1515sgUsysUlneUssmvuaiiney
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uananiiUseine 10 Suduuaniigmevnuuasunuldidumdluvioniiernoudmn
viondfierluaissuiguszesulasUssnvuan viedssmalvefianuadieadadu aun
assauSgdenniloniisauny (Vietnam) 3u (Chinese) 51981041303741Y1 (Cambodia) Lum
VST INLAYEINLNIAS15USTUTEYIYUIU (Hong Kong) UazansnveIdng, dangy,
wpdunad, assasslosuauninile wseananuaun (British)

drutszinaly 10 Sufuusniiumsluviendeadeudefinnuuanciadu fded
Usgimaigneunuvaeuamifiunsluviesiisnsutunvieadisrlumsisasguszasulag
Usgrvuan 1iuA uAunn (Canadian) gy Uapanese) Lagans15au3gania (taly) luvae
fszmangreuLuUasuiRumslUvisnfisdfeudumiesiealulssmelne loun Fealus
(Singaporean) aniusigutaidy (Malaysia) aviiussguade (Malaysia) wazansgowsng

(United States)
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A15199 4.107 uanan1silSeuiiisuduiugneuiuuasuntuvesinrie s e luaisisusy

Uszansulneussanvuan kazing 3uunmuuseinanaan1suni1sbuiie)

79 (10 dUAULSA)

BUAURN a1 vy
GURRERTRE T NG FO P LIt Wbt
1 e (Thailand)
(Vietnam)
2 T1w1ANININNNYY (Cambodia) | a1snsausguszandulaeuszansuand
a1ssusgdnutisuienuny Liludsenedusie
3
(Vietnam) (NAUUTLNAVDINULDY)
A5 TUIAA T EUIS L.
4 31191UNININNYYT (Cambodia)
(Myanmar)
ANT1010N4NT, BINY, WATULIAE, | @WTIT0ININS, BINgY, LATULIAE,
a157150usglashaunmile w39 a157150usslashaunmile w3
5 anenlaun (United Kingdom, anenlaun (United Kingdom,
England, Wales, Northern Ireland England, Wales, Northern Ireland
Scotland) Scotland)
6 8151350u3539ALU3 (Singapore) a13g§e13n1 (United States)
wALIA1 (Canada), @nsigeLdsni . .
7 415135045539ALU3 (Singapore)
(United States). gl5U (Europe)
aniusas IS aTIY . .
N L | asnsauSgusensuiu (China), glsy
8 (Germany), #157130433UTEV1PUIU
(Europe)
(China)
LURAUITRLAYERINIULNIET1T05T o . )
. L A1513 UM ENA LTINS
UszavUaU (Hong Kong), @nNWUGE3S o . .
9 . o, (Myanmar), @#nwusIguItalee
ey (Malaysia), eydu Japan),
o o (Malaysia)
#18130U3 g LAE (France)
LUAUIM TLAYIDINIMIET1TUTT
10 4151504551 WA (Korea) Useyuiu (Hong Kong), Ut

(Japan)
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91nA151991 4.107 WU frevnuvasuaudrundamdaiunadilureaiioaly
a5sassUszusUlnsuszaruanlfifumeienivlulszmalnese Wufsafugnou
wuvasuaudunisindafumadiluvenfioalulssmalnglfidunisluvieaiionlu
as3nsgUszsUlneUssauasie uenaniussma 10 Sufuusniigreunuuaauay
wdunsluviesiisadondaineennatssusgussssulagyssrruan vieusemelng

[ a

fislnundiondstu ldun srwerandnsiuywn (Cambodia) ans1susgdnudoniionuny
(Vietnam) — @15715uSguvaann1mileunns (Myanmar) — a1515045589alUS (Singapore)
#157150453Us¥9UY (China) LIAUTMTNLAYEINALIE5150U5TUTEVI9UIU (Hong Kong)
aniussgualy (Malaysia) LLazﬁfjﬁu (Japan)

drutszinely 10 Suduusniiigidunslurieailededediauuandneiu G
Uszinmaflfmounuuasuaiuvziunisluvisaiieadendseonataisisusguszsunsdlng
Usgvrwuan laun  ueauial (Canada) anmiiusansisasgioasiu (Germany) @1571505g
dSsma (France) uazans susgnIna (Korea) lusagiiussimaiignouuuuasunudumni

WunanaulsemAvesuraieanaInUseindlneg
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WHUQHN 4.12 wansnsiuTeuiisuduiugneuluuasuauvestnvisnigtluas sy

UszasulneUssansuan waglng SuunnIuaue U iuENldAuNI Mg

aglulszine
50.00
45.00
40.00
35.00
., 30.00
§ 25.00
A 20.00
15.00
10.00
5.00 l
0.00 y
salaeans 1oy , . oL
P LLANIAN YIUNIAULAIUR
F0LUA 0173 509) y
(Rental (Own aue) (Other)
(Public
transportation) Transportation)
transportation)
am 35.75 43.75 18.50 2.00
@\ e 42.50 41.25 1.25 15.00

NUHUNTN 4.12 wudn daeuuvudeuniudniuinvewiiealuaisisusy

Uszansulaedszanvuandiulngldvrunivuziuuiimuiailunisiduniasvisuinealu

Uszwna Andufovar 43.75 lusaeiignovnuuasuauduluinveniielulszwealvediu

Tngiumlagldsalagans W soue savhs uazsaduazipumavieniiedlulszve Andu

Spuay 41.25
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WHUQHN 4.13 wanin1siuSeuiisudnuiugnouluuasunuvestnvisuigluas1susy

Usznsulmeuszanvuan waglng Suunanurasviounieinaula

60.00
50.00
40.00
33
& 3000
NES
20.00 -
10.00 -
0.00 - — B —
L L Laviaue?
LRAIDINEINNG | WiadviadigInig .
R . P19 Py
§I5UVR TusIU o . 91 (Other)
U5LIRA1ENT
(Natural) (Cultural)
(Historical)
amn 43.75 38.75 15.25 2.25
= ne 48.75 40.50 8.25 2.50

NUHUNTN 4.13 wudn deevuvudeuniudniuinvewiiealuaisisusy
UszrsulneUszanvuan wagUssmalnediulngidenieuneiniuunasviodneinig

5550977 AnduSeyay 43.75 way 48.75 ualsiu
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WNUQAN 4.14  wansnsiUIeuiisuduiugneuluugsuauvesinvisuieluas sy

UszySulneussrvuand warlng Suunaumearaniionuvioie?

30.00
25.00
20.00 ———_‘
33
& 1500
NA
10.00
5.00 -
%N ALY
dlowwsan | viewdiend | Yausssw/ | fasves AUAY
A N A I a 4'
Tan Youdes | Usswaln | aulu . AU U
, . Uaonny
(World | (Famous | uaula NBIOU (Moneys | (Other)
(Safety)
Heritage) | Attraction | (Cultural) | (Friendly Value)
) People)
an| 2435 17.52 25.03 15.81 6.83 7.74 2.73
.1‘1’18 16.98 18.37 20.81 20.70 6.98 12.44 3.72

‘i]’]ﬂLLNUQfIﬁ 4.14 WUl I}:IG]@ULLUUﬁ@UﬂW@J%QL{JUﬁﬂW‘E}QLﬁﬂﬁiuﬁqﬁqimiﬁ

UszandUlpeussanasuandiulunaunveadsnnsgaulaluinusssy Ussinalvosasisuss

o

<«

o9

Uszdulaedszorsuan wazansisassuszrdulaedszesuanilulewsanian Aadu

fovay 25.03 uay 24.35 AudWU daunudn greuwuudeunudululinveuiivilulszne

Ineduluguviesieinsvaulaluinusssy Useindlvesineg uavaulnaianiuduiing An

WuSesas 20.81 way 20.70 Auaisu
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WHUQHN 4.15 waninsiuTeuiisudnuiugneuluuasun uvestnvisuigtluas sy

UsznsUlmeuszanvuad waglng S1uunmufanssuianseninaviaadien

80.00
70.00
60.00
50.00
33
& 40.00
NE
30.00
20.00
10.00
0.00 =
RIERLiEY
- AaUTmusssy Foduiuazvedi
AnAagsna . . P
Uszingd 3¢8n (Shopping aue) (Other)
(Business)
(Sightseeing; souvenir)
Cultural)
anl 16.00 68.25 13.50 2.25
.vLVlEJ 11.50 59.25 15.50 13.75

A a 1 v = [ o | ~
AIALNUHUN 4.15 WUl QG]EJ‘ULLU‘U’dEJ‘Uﬂ’]iJ‘?NL‘UUUﬂV]@QLV]EJ’JI‘NE‘?']ﬁ']iﬂJSﬁ

[

UszdUlpaUszervuan wazdszmalnealuginelsualiausssy Ussindlvesuszina

Jufenssundnseninavieuiieegluusenealiu AaduSesas 68.25 uaz 59.25 auaeiy
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o

WHUQHN 4.16 waninsiUTeuisuIuILgneuluUas U NYeItnviuglua1s1Iusy
Uszrsulneuszanauany uaglng Suunmunandueivesiin vesiszani
aula

40.00
35.00
30.00
25.00
33
& 20.00
NA
15.00 -
10.00 -
500 -
0.00 - . :
- . NAAA N NARS N
NARNEUN o o« . “ o . -
. NARNNUN Usznnvadld NARAN Usznnaaly
USLLATEN . y o
“ Uszinne g | wazuesusenu | Uszianiases | Usehvg Uag
LATDILFINTY , p a
(Food) ANLAY AU (Beverage) |  wBIITEAN
(Textile)
(Decoration) (Art)
an 33.74 20.06 19.00 7.14 20.06
@lne| 2315 26.34 15.48 11.43 2359

A a 1 v = [ L ' d' [
AIALNUHUN 4.16 WUl QG]EJ‘ULLU‘U’dEJ‘Uﬂ’]iJ‘?NL‘UUUﬂV]@QLV]EJ’JI‘NE‘?']ﬁ']iﬂJSﬁ

Usgasulneussrsuandiulugidendenanimsiuszinndi waziasoauasneiduvesin

a el' % a & v Y I a o ¢ a o ¢
NI9URINTZAN ARLUUTRYAY 33.74 3@@3\‘11]']1@“;?! NARNUNUTLLANDINT LAZHNARNUN

Aavy AUsehRus wazvaInse

o«

drudnoukuuasuandnduinreuneilulssinalneidendendn

Y &a a a ¢ a ~ & = a
91113 waznannuNAals @UTeAEy VINITEANIUUTBNHIN NIBUDINST

26.34 hay 23.59 AUaINU

an ARk

a

Husesaz 20.06 winfu

v
v

an AL

% 6

a < k4

AunUsgLan

Jusouay
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WHUQHN 4.17 wansnsiuTeuiisudnuiugneuluuasuaiuvestnvisuigluas sy

UszrsulneUsernvuan waglne Suunauauienelasenisveaiien

70.00

60.00

50.00

40.00

¥
YA

30.00 -

20.00 -

10.00 -

0.00 -

nolaunign

walaunn

walavrunana

nalatoy

an

59.50

24.25

15.75

0.50

@ e

59.00

20.75

18.25

2.00

A a 1 v = [ L ' d' [
AIALNUHUN 4.17 WUl QG]E]‘ULLU‘U’dE]‘Uﬂ’]iJ‘?NL‘UUUﬂV]@QLV]EJ’JIUE‘?']ﬁ']iﬂJSﬁ

Uszrsulneussriruand wasUssinalnediuluginnuiimelauiniigalunisvisaiies Tu

Uszne Andusosay 59.50 wag 59.00 Aud1aU
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WNUQIN 4.18  wansnsiUIeuiisuIuIugneuLuugsuauvesinvieuieluassusy

UsgrSulneuszarvuan warlng SLUNMINAILABINTIUAISNAUNLAE

¥
NA

100.00

90.00

80.00

70.00

60.00

50.00

¥
YA

40.00

30.00

20.00

10.00

0.00

AAUIN

Tainduan

a7

84.50

15.50

@\ e

92.50

7.50

NUHUNTN 4.18 wudn daeuuvudeuaiudniuinviewieiluaisisusy

Usznsulngussanauan wavusemdlneduluadesnisnavunfiendnass Anduiesasy

84.50 Ay 92.50 AUAINU
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2. LU'%&JULﬁ&lumwﬁawaiﬁ)ﬁawamﬁ'msﬁmiviaaLﬁ&lwaaﬁjmauquaaummzij

UnvissgNfumadiavieaiisaluastsasiuszvsuleeuszensuan uaglng

A1519% 4.108 wan1siUSeuiguAMUNINe s aNAn A 9IN15YI9ULNeIVR9UNVIo N8I NLAY

madumisavedluasisassuszrsulaeusssnvuaiwasseinealneg

WAnfnain1srinaTien Usene = S.D. | wlana ANt
FuLasvioaTleIyLY an 3.86 0.66 Gl
(Community Tourist hAT
e 3.80 0.64 in | (Sig. 0.213)
Destinations)
FuanIuTinn a7 3.91 0.66 Yy 1.965*
(Accommodation) Tny 3.81 0.71 11N (Sig. 0.050)
. o amn 3.51 0.74 1N
AIUAITIUILAIINAZAN 0.653
(Facilities) ey 348 | 0.74 v (Sig. 0.514)
nag
AU IUDIMTUAZANAIAT a7 3.85 0.70 Yy 1.249
(Food and Restaurant) Iy 3.79 0.68 41N (Sig. 0.212)
fundnsnsiveminvesiisedn a7 3.76 0.72 1N 0.724
(Souvenir) ny 3.73 0.75 1n | (Sig. 0.469)
fuusSnvieadien (Tour an 3.68 0.72 1N 0.115
operator) ny 3.68 0.68 an | (Sig. 0.909)

vanewn: A1 Twinfu 11,6487 Asgdumnandesiufosas 95 (OL= 0.05) o uruegn
(n) 1¥1AU 400 AL (degree of freedom (df) = 399)

3INA15199 4.108 wud Sifeandadusinisvenifieadiuaniuiiin
(Accommodation) Aitinviaaifigniiumadhuviesiisluasisusgusssdulaeussanoy
an wazdszndlng Sanufanelavesunndafusgreditedfymeadn fsedu .05 lag
thveaieiduniadiuvenieluassnssussasulnsussavuan wazussmalngd
anuiianeladhuanufiinluseduainniiaade ity 3.94 wag 3.81 muddu feluddne

JvatnausnaniIstUSsuguAIURanelaveItnviawRe 1M A UN I INIIB LN g2 T Y
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ansnsausgusersulaeyusernsuan uwavusemelnelavasiden langkaninenisviese,

AUADIUNNN (Accommodation) winiu

A15199 4.109 HanN1SLUSEULRBUAINURINDTARONARAUNNITNBUNEIATUADIUANA

(Accommodation) ¥84tinviastgIMAUNITIUioR N luaIs15usy

UszrsulneUseanvuannasusemaling

nAnSusinsiaafisaduaaui uda .

. ) Uszine = S.D. At

WA (Accommodation) Wa
1. dUSunaniisene wazmlady a7 397 | 087 | a1 1.967%
(Adequate and readily) ey 385 | 0.87 1 | (Sig. 0.050)
2. AMUMAINVIANERITRN (A an 4.00 | 0.85 | wn 1.783
variety of accommodations) e 3.89 0.88 17N (Sig. 0.075)
3. AYIANNZANTBTEAUTIANT] an 3.87 | 0.89 | wmn 1.460
Wn (Appropriate levels of price) ey 3.78 0.90 17N (Sig. 0.145)
4. anusaasilunsliusnisves a7 386 | 0.88 | wun 1.801
fifin (Promptness in service) e | 374 | 088 | wn | (Sig. 0.072)
5. ﬂmmwsumﬁﬁﬂmmzauﬁu amn 3.88 | 090 | wn
51A1 (The quality of 1.435
accommodations suitable for Iy 3.79 0.87 41N (Sig. 0.152)
price)
6. AUAINAITUINSVRINTINGY am 391 | 0.86 | N 2.272*
(Quality of service) ey 377 | 0.85 | an | (Sig. 0.024)
7. Anuiieanevedisuieniy an 3.80 | 0.87 | wn
avpanngluvieain (Adequacy of .0'678
facilities within the 10 ng 375 | 0.88 | wn | (Sig. 0.498)
8. Anulasndulutinuay an 3.96 | 0.83 | wmn §
niNEAuTaTing (The safety of 2100

Iy 383 | 0.82 | wn | (Sig. 0.036)

life and property)

nuewmn: A1 Ty 11.6487 Nszdumnugetuiosas 95 (OL= 0.05) oI UIUFIDENS

(n) WM1AU 400 AU (degree of freedom (df) = 399)
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1NM15199 4.109 WU WARNUNNITNBWABIPUNNNATNNe W A8 T UASITU

N v o W

3
UszadUlpeUssarvuanitazsemdalng dauianelawanaisiuegredidedrAgnisana 7
g 0.05 Ao NNUTIasiieane uagmlaie (Adequate and readily) ANAINNITUINNS
0NNy (Quality of service) AnuUasndeludinlasnsndduvesinn (The safety of
life and property) Msanusuinviosedluaisisusgussvsulneusesvuand dauda
1w I PN [ o X7 = = = 1Y
welannnindnvisanelulsswelvedntss wansvuadazuuumiuisnelaaasluszdu

ynAdauny
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Aaufl 5 NANISAATISHENINWINGDN (SWOT) VBINgANITIUNISUIINANAAAIGINIINIS

vioaigryuvuvasinviewisalulssnaasnsasgussesulaelszvivuand uas Ussne

ne

N1SAATILAENINLINADU SWOT UBINgANTIUNITUIINAREASUINIIN1TVDATET

guyuvatnvieanetlulssmaassassussnsulneysenvuan uag Usendlve Tddoya

PnLUUdeUnLUsTNaUAUNTENAYalTEn wudrgauds geseu Jaw uasguasse veq

MaapaUssing asulanm1snei 4.110

A58 4.110 NMTAATIAANINWIAADN SWOT Ya9NgRnTsunISUILOANEAIU9IMNNIS

vieuneyuvwresinveselulseinaassasyusyrsulngUssansuan

wazUszmelne

d1515sgUszsUlneUssvruan

Uszwmdlng

Strengths | S1.8sendelunsvesnuluguyy s1.8sendeliin3vesmulugumu

QIR 52 AnuvaNvaBYRTiin S2. AN YRTIN
s3.msdanagliuinisdssuneamazean Wy | S3.asliuinsteyannufifsatunineinsans
vosth fsy auvensn vieuameluyuvu 1wy theuugti veniieni
S4.ANUVAINVABVDIUD NS wazdayanieg
$5.A21uMA1NNA18YD3 LT MUBYeIENT | S euvanMaNsYesiue NS
ein S 5AnumaNnvaneYesi UM vesHne s
s6.nsusnsvesdaAmAfLasninauYes | sein
UIENIg S6. M / AISIuIEAILAZAINBY 9 iUTEY

viiten dali
Weaknesse | W1.anuvainvatgvasianssuluumas W.1 Samsssuviesiunazaninanuiuogvos
s nO8U viouflen YUY

W2.aufissnevesdsiunsanuazainaely
PINN

W.3 @anmauusasnsidenlowaaduni
uwenlunaunaiguasisa ey
WA UEERIABIN YU UTIFIMNT RN
ws.anuduendnualveswansusivesinues
fisvdn

W6.11590LUSHATUNSVID L INaDALEUNIS

W.2 anusamsalunislvusnisvesiinin

W3 @a1nauuazn1si3euleduadunig

AualunTRuniguramion eIty

W.4 AALNEWOUDIUTIIAIDATE

=

W.5 AN MYRIHEnsadivaainuansydn

W6.n15UIN15ve R Al kag NN 1ue

LYY

USENTS




A1519% 4.110 (519)

348

d1515sgUszsUlneUssvruan Uszmedlng
Opportuniti | O1 n133a¥i Single Visa wasngu CLMV &4 | O1. masgiuleuionszduiasugialaglyi
esToma | Uszneulusie fuyen a7 ilsunnd wag | anuddfunmansvioadion
Foaum Tumsifiumaieaisasswinaiu 02. ferdsasunsvisafisanndunaniu
02. ANUTitafiuTnINYeIsiuIaaN? uaztinvioafisalinnualadonidianiuma
vieuflen
Threats T1. msvevinwelunsiomsnwdanguues | T1. muliuiusuvesaniunisalmamsides
guassn Usevu T2. fomasssuv vy dhvhu usuivln
T2. syudlassaisituguvessanadlally
193U LU au T sz

VRIAINIATIEN SWOT 10N AnTsUNSUTINAREANIININSYBUNEIYUYUVRY

Unviesfiealulssmaansisasgusyrdulaeussesuand awnsaiussiiu SWOT Nid1dsy
ld WeinuaUszunagnsimuizanlun1sdnnsuasnsiaIna1ANSiowieIguwy

dmsulseinalnewasUseinaasisassuszrsulaeusesanvuans taeil

nagnsiuanzaslunsianisuazvaunaiansie uetyusudmTuUTEna 81515053

UszasulaeUssvrvuani

nagnsnmzaulunsInn1suaziRvInaIan sYisgyuyudmTuUsEIMeA

anssausguszysulaeyszivuan uwuseondu 4 v laun

1.nagnsiunainnisisaiie

1. msUszanduiudsnunisvesiivniledanainlul Tasanzlungy CLMY Tag
whiaudsinuanudafuvesiaUsuay Taussa samdaondnuaive sl

2. a¥wassdfanssuazgUnvumMsviondienliy iearanuanazyadLiia
mamsviendien iesannundaisuiienluandlvgifuumasionfieryuyuiiidugiu
Sausssuiifimnuadnendsty

3. daaduuazyszunduiud saudeiiniseatnnisveaiionluiagnyndom

[

Ingianizeg9ds gllen1svieadied wnuil Adnriduniwdingy
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4. WalanmalviiudnasuaindislssineliiosinasmuiasiauinnnIngsia

1 ‘ﬂ‘
NWNYI

¢V o a
2.NAYNSATUUUAYIDITED
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The Questionnaire “The study of tourist consumption behavior
in cultural tourism in Laos PDR”

Office use only

Location :

386

Date : Time :

Section 1: General information about the respondent
1. Gender 1] male 2(_) Female
. Age (Optional) : years
Nationality

Country of birth

2
3
4. Current Country of Residence
5
6

. Which describes the highest level of education you have reached?

1 J No schooling 2 (] Primary school
30 High School a () University
7. How long have you been in Laos PDR?
1 () Less than one week 2 () 1-2 Weeks
3 () 2-4 Weeks 4 () One month and more

8. Which life style cycle best describes you?

1] Young single 2 (] Young couple/no children

3 Young family (children younger than 6 years)
4 ) Middle family (children 6-15)

5 () Mature family (children older than 15)

6] oud couple / no children at home

70 Mature single
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9. Which whom did you travel to Laos PDR?
1] Travelling alone
2 (] Travelling withspouse/partner and children
30 Travelling with friends/relatives
a () Travelling in organized group/club
5 () Other

10. Why are you travelling to Laos PDR?
100 A trip as a part of a longer holiday
2 ) A holiday in which you stayed in or near the city at least one night or

longer
3] Shopping 4 () Business
50 Sightseeing 6 L) Other

11. What form of transport did you use to get into Laos PDR from your

previous country?

1) Airplane 2 (] Bus
3 Boat a (] car
5 () Other

12. What type of your trip
1] Bought tour operation 2 (] Planning by yourself

13. Which is your residence in Laos PDR?
1 () Hotel 2 (L Guesthouse

14. Including today’s visit, how many times have you visited Laos PDR?
1 () once 2 () Twice 3 () More than twice

15. What was your previous country before coming to Laos PDR?

16. What was your next country after coming to Laos PDR?




17.

18.

19.

20.

21.

22.

23.
24,

Which transportation that using during your trip in Laos PDR?

388

1 JPublic transportation 2 Rental transportation

3(_J Other

What is the most interested tourist attraction for you

1] Natural  2(J cultural 3(_J Historical

a4 other

Why you came to travelling in Laos PDR? (can choose more than 1 choice)
1) world herritage 2] The famous of tourist attraction
3(J cuttural a() Friendly of people

50 Safety 6(_J value of money

7 other

Main of your activities during in Laos PDR is?

1) Business 2 sightseeing (Cultural)

3 Shopping souvenir a4 other

What product of Laos souvenir are you interested in? (Can choose more

than 1)

1] Textile 2 Food
3(_J Decoration a(] Beverage
5 Art

How would you rate Laos PDR overall?

1] Excellent 2 Fair
3(_J Good a(J poor

Cost of your trip in Laos PDR?

You will be back to Laos PDR again?

1DYes ZDNO
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Section 2 : Rate the following statements : (Cycle a number between 1 and 5,

which describe your state of mind while in this setting)

Strongly Disagree Average Agree Strongly

disagree agree

2 W N

10
11

12
13

14

15

Community Tourism

Clean and beautiful attractions 1 2 3 q 5
A variety of attractions 1 2 3 4 5
The Safety of attractions 1 2 3 4 5
Local culture and living conditions 1 2 3 q 5
of the community
A wild range of activities 1 2 3 q 5
Hospitality of the people in the 1 2 3 q 5
community

Accommodation
Adequate and readily 1 2 3 q 5
A variety of accommodations 1 2 3 4 5
Appropriate levels of price 1 2 3 a4 5
Promptness in service 1 2 3 4 5
The quality of accommodations 1 2 3 a4 5
suitable for price
Quality of service 1 2 3 4 5
Adequacy of facilities within the 1 2 3 q 5
room
The safety of life and property 1 2 3 q 5

Facilities

Road conditions & links of 1 2 3 q 5

transport routes for travelling into

Community attractions.
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17

18

19

20
21

22
23

24

25

26

27

28
29

Adequate infrastructure within the
community, such as  water,
electricity

The service information and
knowledge about tourism
resources  within ~ communities
such as label directions and
information

Organizing and providing facilities
such as bathroom trash. Car

parking

Food and Restaurant

Easy to find and there is a
sufficient number of tourists

A variety of restaurants

A reasonable price of quality of
food and beverage

The service of the staff

Cleaning of food and beverage
containers

The adequacy of parking area

Souvenir

A variety of souvenir shop

A variety of products

The price level of souvenir
products.

The quality of the product

The uniqueness of the products

390
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Tour operator
30 Service of tour guide and travel 1 2 3 4 5
agency staff

31 Attractions as the programs listed. 1 2 3 q 5

32 A trip along the path. 1 2 3 q 5

33 The duration of the visit to each 1 2 3 q 5
attraction.

34 Vehicles/other facilities provided 1 2 3 q 5

by tour operators

Section 3 Questions about products and services. The issues encountered in

travelling in Laos PDR and further suggestions.

1. You need to have any product, or any additional tourism services in Laos PDR?

2.Do you find any problems or defects in Travel in Laos PDR?




392

3. Additional suggestions

Thank you for your time
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The Questionnaire “The study of tourist consumption behavior in cultural tourism

in Laos PDR”

W& [T % B ST b B E 31T N 2B 5t

Office use only ﬁﬁﬁ é}_%‘/( ﬁ »7;55
Location J%/.%’?
Date H;@ Time ﬁ:f /"ﬂ

Section 1 ﬁ'ﬂéﬂ— General information about the respondent ﬁ‘ijgﬂ_‘

1. Gender '&%IJ 1] Male % 2 (] Female ﬁ
2. Age ﬂsﬁg'\(Optional) : years %4

3. Nationality %g‘

4. Current Country of Residence )‘:;:;PLI_ %

5. Country of birth i EI

6. Which describes the highest level of education you have reached? 1@ B(]%

S
1 J No schooling /Qﬁ%ﬂ%&% 2 (] Primary school /J\%E}éik
3] High School ':I:'%l—:}éi[ﬁ a (] University j(%l—ﬁ[éﬂk

7. How long have you been in Laos PDR ? 1@;&%&@%%%5‘]%@7
1 (J Less than one week /> 2| — &£ ]
2 () 1-2 Weeks — I P J#
3 () 2-a weeks — I JY J&]
4 () One month and more Q/I\H U\J:
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8. Which life style cycle best describes you? @Bﬁ]%ﬁﬁﬁ’%ﬁ E‘]’Iﬁ?&?
1] Young single ﬁ%ﬁ%ﬂiﬁg
2 (] Young couple/no children ﬁ%‘%ﬁ/ﬁ%ﬁﬂ(%ﬂfﬁﬁ&?)
3 Young family (children younger than 6 years) %g%ﬁ(%Z%ﬁi/ﬁ%
INE)
4 () Middle family (children 6-15) FHHEFK FEF% F 752+ T %)
5 (J Mature family (children older than 15) ﬁ:ﬁE%{E(}Z%‘I—ﬂﬁ U\
)
6] oud couple / no children at home %Eﬁiéﬂ(%ﬁ% Eﬁkﬁiﬂg)
7 () Mature single ':F'Eﬁ%*ﬁ%

9. Which whom did you travel to Laos PDR? k&%ﬂi&—ﬂiﬁ%ﬁﬁfiﬁ?
10 Travelling alone ¢ ZE» ﬁ ﬁﬁ/}ﬁ
2 (] Travelling with spouse/partner and children 5@5{%/1*15%1}2%
3 (] Travelling with friends/relatives %D %]\EZHEE
q () Travelling in organized group/club 7T‘|] ’fZIKEZ/A\ﬁJ éﬂé/':l
5 (] Other ;E'\:HZ

10. Why are you travelling to Laos PDR? f’&iﬂ%h‘lﬁfiiﬁ?ﬂ‘l E B(]?
1 A trip as a part of a longer holiday ﬁ&?\j&ﬁ%qjﬁﬁ/ﬁ? El’(]—:ntlgéj\
2] A holiday in which you stayed in or near the city at least one night or
longer 7 [F| FIf 3R T17 B 3 ¢ 117 5 B — G Bl B A ) B 1]
3] Shopping )ﬂ@% 4 (] Business ﬁ:ﬁ%
50 Sightseeing Xﬂj[ﬁ 6 (] Other :/H\:Hli_f
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11. What form of transport did you use to get into Laos PDR from your

previous country? R MET— AN E RN EH

1) Airplane EI%F‘%*}_L 2 () Bus ALEE 42
3 () Boat T 0 (O car B2

5 () Other —:E'\:HKT
12. What type of your trip 3{"’3 B‘]Bﬁﬂ#ﬂ*ﬁ
1] Bought tour operation ﬂ@;’%ﬁﬁ/}ﬁﬁ%
2 (] Planning by yourself ﬁ Ej]ﬁﬁ/]ﬁ
13. Which is your residence in Laos PDR? @E%ﬁi’ﬁfﬁ E‘Jﬂﬁjj‘
1 (J Hotel V)5 2 () Guesthouse A
14. Including today’s visit, how many times have you visited Laos PDR? '!é_f\@u
T E R LR A& X R
1] once —Yj_'\ 2 () Twice ?‘ﬁ?f'\ 3 () More than twice ?‘ﬁ?f'\ U\J:
15. What was your previous country before coming to Laos PDR? ,‘@@J%*ﬁi
Z HIEEERA E 2%
16. What was your next country after coming to Laos PDR? iﬁ'ﬁf%jﬁZE
THEEBIER
17. Which transportation that using during your trip in Laos PDR? 1’@3&%&
T e B 32 38 75 A
\

1 (J public transportation /A.

%

y

B
=b

O
3N
(=

2 (] Rental transportation %ﬂ
3 () Other :,H\:'_Ef

~
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18. What is the most interested tourist attraction for you %ﬁ]ﬁ&%ﬁi‘)‘b%

19.

20.

21.

22.

5 &%
1 () Natural Qﬁjﬁ 2 [ cuttural I’Hﬁ
3 (] Historical}j—jEE q (] Other/ﬂ\:ﬁ

Why you came to travelling in Laos PDR? (can choose more than 1 choice)
AT 8 5 B 2 B ik e (T 22 3%)

1 () world herritage ﬁﬁlﬁ@—l

2 () The famous of tourist attraction %% E/‘]ﬁﬁ/ﬁ?%,ﬁ

3 (J cultural I’f’[ﬁ

q Friendly of people E%E"J}\ﬂj

5 (L Safety ﬁé

6 [ Value of money *HXTJ‘;QE E@'ﬁl\%

7 () Other ﬁE

Main of your activities during in Laos PDR is? 1@3@]%&%% B‘Jigiﬁ
ahe

1 () Business [ 5% 2 ([J sightseeing (Cultural) WA
3 () Shopping souvenir )ﬂ\@tf@

¢ (O otherd L E

What product of Laos souvenir are you interested in? (Can choose more

than 1)IE A P68 SR PR 2 3 HH 7= B 42 & (9] £3%)

1 () Textile éﬁéﬂpﬁl 2 (J Food /ﬁ‘?%
3 (] Decoration /lz:%/fﬂilrll:l[:l a (J Beverage h[j\'l:ll:ﬁ

5 (3 at 2R M
How would you rate Laos PDR overall? 1@3%%%%)&?%7
1 () Excellent 5”57%'1@ 2 (] Fair jEﬁfjfE
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3 () Good ?Eﬁ? a (] poor />
23, Cost of your trip in Laos POR? S TEE T KL (5 EH K MR
f)

24. You will be back to Laos PDR again? 1@%@%%%%&“@7
1 (] ves % 2 [ No Z:é\
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Section 2 ﬁ'ﬂéﬂ: Rate the following statements j@jﬁ u—FE(IIﬁRfZB

(Cycle a number between 1 and 5, which describe your state of mind while in this

setting) 1§ M — 2 LK1 73 B, EFZAUE HBRAT & EBIER %
i

Strongly Disagree Average Agree Strongly
Disagree  AN[E] V& |A]  Acree
FEE B BN B FFF

ANTF] ) =
=z
l%\
Community Tourism ?:I:Eﬁﬁﬁ
1 Clean and beautiful attractions 1 2 3 4 5
AT M AN T3 () 55 A
2 A variety of attractions 14[3%5-\ 1 2 3 4 5
] R
3 The Safety of attractions j\%’ 1 2 3 4 5
AT )R
4 Local culture and living conditions 1 2 3 q 5
of the community
N A AT A T 5
5 A wild range of activities ] V& 1 2 3 4 5
IR )
6 Hospitality of the people in the 1 2 3 a4 5
community 723 TI@XT EI/J]\
B~

Accommodation ﬁﬁf
7 Adequate and readily P95 AR 1 2 3 4 5

MRS Es L]




10

11

12

13

14

15

16

A variety of accommodations z
FEAL AT 1 b AT ki
#

Appropriate levels of price ’ﬁ[\i‘%
TKPAR R 5 2

Promptness in service &Hj‘ EI/‘J
55

The quality of accommodations
suitable for price Tf"f_ﬁ';ﬁ’i %%ﬂ
TR AHTT

Quiality of service %}ﬁ%ﬁgﬂ&

% K

Adequacy of facilities within the

room £ 7 A A6 L BT i
Yt 78 /2

The safety of life and property Eﬁ

DR A A R 77 22 4

Facilities Eﬁtﬂ ﬁ"&

Road conditions & links  of
transport routes for travelling into
Community attractions. ﬁﬁ/ﬁ?%
s ] )t BT R
G PNS VR
Adequate infrastructure within the

community, such as  water,

electricity E/J\ [X Ij‘] %E'ﬁlﬁ}@
W RAF, skl AR
T

1

2

400
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18

19

20

21

22

23

The service information and
knowledge about tourism
resources  within ~ communities
such as label directions and
information

FE TR 5% 5 A ST ik i
s B AAF DR 7~
it B R4

Organizing and providing facilities
such as bathroom trash. Car
parking
SEBLTF R /5 E A I A
Behti, GnIRISIAE]. ik
A 41

Food and Restaurant ‘a% u&@ieﬁ

Easy to find and there is a

sufficient number of tourists%\:
Gy RIVR R 2 0% i 25

HEMIRE

A variety of restaurants //\j\\zﬁ/‘:]
(UUEEIRP v

A reasonable price of quality of
food and beverage /El\fiﬁ/‘:]@

PIAICRH A%
The service of the staff ﬂﬂﬁ EI/‘J
55 R 4f

Cleaning of food and beverage

containers /%J?Ef@}ﬂ] %?—E\‘ E/‘j /EIEJ!3

1

2

3

401
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25

26

27

28

29

30

31

32

33

thine IR
The adequacy of parking area T/‘\El%

e R 15 42221

Souvenir ga@l:ll:l!l

A variety of souvenir shop %‘ﬁ

%’#Eﬁéaluﬂﬂﬁ}_g
A variety of products %‘ﬁ%‘

;ﬁé E/J Qaau an

The price level of souvenir
products. 'ﬁl\%% E/J ?Bu
=]
an
The quality of the product fﬁ%

(NIRRT

The uniqueness of the products

By H A S r 4l

/\
o nn

Tour operator ﬁ&%?i/ﬁ&%ﬂ&%

Service of tour guide and travel

agency staff

SUEHRAT AL HR 52 1 Al
% B U

Attractions as the  programs
listed. MR 51 N H) 53¢ UK
A trip along the path. ﬁﬁ%é\

AL A AT R R

The duration of the visit to each

attraction. 15 B3 BF> 5t LY
i (] &

1

1

402
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34  Vehicles/other facilities provided 1 2 3 q 5

by tour operators
F AR AT AL £ fA 1 42 4 B
e BERE VAT

Section 3 (@éﬂz‘:) Questions about products and services %ﬂ:‘fﬁ: %&Hﬁ%

B(] rﬂ@ The issues encountered in travelling in Laos PDR and further suggestions.

CAR RS T AR RS ik iy P 8 2 1 B R — 2P
ROLHIRN

1. You need to have any product, or any additional tourism services in Laos PDR?

TSAE 2 A MR e BEARART 7 o B AR AR LAt £ i T 13 B 12

2.Do you find any problems or defects in Travel in Laos PDR? Ig?y IEEEﬂ,uT%

oyle Rl OIS AT SRRl S
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3. Additional suggestions /H\:’ﬂij,ﬁl)‘(

Thank you for your time

FEERPE R OEHT X HE
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