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Abstract

“Development of Community Based Tourism Network Management
System of Bangkhlang Ancient City and Nakornchum Community” The objectives of

the research project are:

1. to study and develop community based tourism network and

management system of Bangkhlang Ancient City and Nakornchum Community

2. to connect community based tourism network within tourism routes
according to their potential level and the activities in accordance with the pattern of
looping system

3. to build partnership between community and members of community

based tourism network in Sukhothai, Kamphaeng Phet and nearby areas.

The population in this study consisted of 1. personnel from government
sector including Sawankaloke District, Sukhothai province and Nakornchum Sub-
district Administration, Muang District, Kamphaeng Phet province 2. personnel from
private sector including entrepreneurs from souvenirs business, accommodation
business, and food and beverage business 3. people within the community who are
involved with the community based tourism management including two
communities; Bangkhlang Ancient City, Sawankaloke District, Sukhothai province and

Nakornchum community, Muang district Kamphaeng Phet province.

The research instruments used in the study were questionnaire surveys, a
survey of appropriateness of tourism network, and a satisfaction survey of commercial
electronic training. The data was analyzed by statistical analysis, percentage, mean,

standard deviation and content analysis. The results showed that:

1. The survey of Bangkhlang Ancient City showed that there were many
historical attractions and ancient places that are suitable for community based
tourism of Bangkhlang Ancient City network. There were tourist spots of 22 temples,
street line along Wat Phra Ruang in the East and Sufficiency Economy Center of
Bangkhlang District. The community based tourism network of Bangkhlang Ancient
City also linked to Sawankhalok District of Sukhothai province which provide
accommodation, restaurant, and facilities such as hospitals, fuel station, and the

police station.



2. The survey of Nakornchum community showed that there were many
historical attractions and natural spots. It also had a variety of distinctive local cuisine.
Therefore, Nakornchum community had potential to serve the tourists because of its
attractions, restaurants, accommodation and facilities. The tourism network in this
community consisted of 10 historical temples and ancient temples, Nakornchum
Retro Market, San Jao Pho Suea (Shrine), Baan Hang, King Rama V Summer House,

Phra Ruang Hotspring and Kamphaeng Phet Historical Park.

3. The training of e-commerce management project at Bangkhlang
community was initiated for the readiness of tourism network. The participants were
entrepreneurs from souvenirs, accommodation and food and beverage, businesses in
nearby areas. After the training, the study showed that the participants were able to
apply their knowledge into practice at good level of satisfaction with an average of
4.05. The participants were also able to convey knowledge to the others at the good
level of satisfaction with an average of 4.00 and the participants would be able to
apply their knowledge to use in the business environment at the highest level of

satisfaction with an average of 4.55.

4. The training of e-commerce management project at Nakornchum
community was initiated for the readiness of tourism network. The participants were
entrepreneurs from tour operator, accommodation and food and beverage,
businesses in nearby areas. After the training, the study showed that the participants
were able to apply their knowledge into practice at good level of satisfaction with an
average of 4.05. The participants were also able to convey knowledge to the others
at the good level of satisfaction with an average of 4.10 and the participants would
be able to apply their knowledge to use in the business environment at the highest

level of satisfaction with an average of 4.55.
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nuwannsavsdudnlduindunarmaiftulaglifesdslumsuennytiu drszuung
vioufigaianneguseilenduszuuiitaau szdwmafronianisinunsiaznsnanaud
vimanssulungdiule

6. ynthuildldfusgldannsvienisilaensededldiunaussloviainnis
vioafien drunsnanduiiunanesnansdisusailianseldmensionien diuilaesde
mﬁﬁaéﬂimﬁaﬁﬁu auy dygrainsdnidene wun1vezUseansnings ezl
ythuddniudedimavionfisndwudniliaunm@inity dealiinauimief
nMsvieaieyuruegsdBusely

an3dl nssmsnded (2554) 1ilRuunanEeaddluivesnisvieuisanamile
pouaI1 mavieaiivndugramnssudifienudfasioirsvgia dean uazTmusssulne u
9819170 MuLHUTRIULATYRILasdeRuLRInAaTuil 10 gnsmianinisuiulassaing
iswgialifaunanazdadu mensuiulasafumeauimsiiduuvaselivdnvesszina
Taostmunmsvieadivalneliidugudnarsmsveafismmssssumninas Sausssuveaniinig
VUFIUANUIAALAULAZNAINTANETBINTNEINT5TTUYR Tausssuwaraudulne Tnanis
ahaesetiemudmiloszninemaiy maenvu uazesAnsyuviluviesiu saudsatuayy
nssmnguvesyuiluzuuuuie mavieadisaldunisiannanaedgninuneuazie du
wlevenanlunisiaudsenelng mawilensuailsenaume 6 Jmin lawngnssing
fiwaflan an Aunams glwie waziwesysal msvieadisnszuandnuesnavienauans
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onldldFumnudennntdnmnifis s “nisvieaiioalasyuwu” sxduidlniveants
fanmavieadissluiiuiimamdoneuadasldnsvienfiondundesdielunsiauyumsy
wanaulyisidnenmdnnislunane Sesluguld dufnaunesuaivayuniside (an)
deddeiileviesiu Tnvantunsviondiealasyuvy wazaanansdanuvinerdesviniiya
asasu 2. Awalan Wlvinsaduayuyumidvansodanisiesiindlsseailugmues i
\3esile “enAdeiiloviesiu’

1.7 wunfauazguuuulasedng
1AS9UIBLUUTINEIUNA (centralized networks) 9198¢lu 15941 iguwA

wuuse wuugnle WUy Y

N

o
; :

AN 1 1A5991859W81UNR

TasstngnuuTasauatiusznaudesUiuugas 3 suluuaeiu fa

1) Iasa98uuude (wheel network) LUugUuuufisandIwanInian
F1ansnnegsassedivanuyrraiidumudnansuesde

2) Ins9U1ewuugnie (chain network) uFURUUNANITNUIIAUEILIT)
AnsiedeansfiuaunTnaudu 4 Wunnni 1 au egrslsianuuaaaiidugudnarsvegnlddang
Judmuauaniansvianun

3) Tasetauwuu Y (Y network) Wuguuuunauseninawuudeiuwuugnle
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1ASIVIBRUUNTEED1UNA (decentralized network)

BUUNNHRU RULUAIGATT

2 2 1ASIBLUUNTZANEE WD

1) Inssneuuuasnas (circle network) Wuguuuuieygalaundnusas
AuanIsRndedeasiuynnaduil egfnfuldi 2 419

2) lasevngluund (star network) Lﬂugﬂquﬁﬁmimzmaé’m’mmn
fian sUuvvisdalenalviaudnusazaufiasinredoasiuaundnaulaild nglidida
GRRRIY

Phillip J. Lederer (1998) lénamiis szuulasetnsansnisdu Fausenauluse
direct network ,hub and spoke network ,tour network 2 EULLUU FaHUNINAD LU

AN 3 direct network



AW 4 hub and spoke network

AN 6 tour network 2
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2. WWIRALAENnEAUNgANSIUTINYIiaWE?
2.1 guasAmIMviaainen
@etns mszana (2555) linanilsguasivninsvieadien Jsuuseandumaneuszusm ail

pUasATLiasa (effective demand) Tdunfauinaisfifumaiesiioanie
viouanginssulffiuinimviendisr guasduszianildainduvssaniiinldiefiaauas
duiifenldTanniian fauadisnuintesdieamdfidunadunussneaUssine
nils wiednuinvienfienmuefifinisfunmenilelulssmelausememisifoduand
wandliiufeguasdfiuriass

qﬂméﬁgﬂé’uéﬁmﬁ (suppressed dernand) nuneda AudILUnEnE oI
pilsfigilaifinadumangomauassdlaegnamisian fidwautndeadeilanisiuan
diunnBunnd aunseiadngamssed 21 1 undodlevdndiutulssmnafanuarestan
wddnsrdmvesgiAunsludassmaidoi faufinlunaisyssimanzdauiiunia
vieafieanelulssmavosiuoadusiuaunnioy uidnnaisussmalulaninisvesiien
fagruesindudanssuiiuiiios wagiumnuaunsafiaudiuunluuisUssmaazanansasi
1# guasdnmenseafientignsudslitanunsoutsdenlddn 2 Ustian Ao guasdiifidnenin
(potential demand) i nguewdslailfAunausoaazidunisluewiandianiunisailu
Hagtufinsdsuuvadly wu liuRuldisamedaziluldene viedfungauiuneiiazly
vioafleald aunguilasilonaitleglunguiifiquasdiluviass (effective demand) 1# 8n
Usziande guasdfignideusenly (deferred demand) léiA nguauiisndudesdounis
Wwunseenluvililiannsaifumild esnnguassaiiinandaduaneuen

2.2 usegdlavnensvisaiien
Pearce wazAMy (1998) lauausuwuiluuveuseyslaludagdu 10 Usens
Fagtaluil
- ussgdlatiaglidiatudanden
- ussgdlatiaglimutzumiuviosdu
- ussgdlatiaziinlatausssuriesdiunarUssmaiioutu
- ussgdlafiaziaiuainsduiusnwnnelunsouas
- ussgdlatiaglsineiovluanmnndeniiinaue
- ussgdlatiaglsvinianssuidnvieaflenadauasiiniinue
- ussgdlafiazlauamd
- ussgdlatiaglisumsAuiuiazanutasnse
- wssgaladiezlifunseensuuiiouaslafuamunmmadny
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- ussgdlatiagliisaTaunses

msgdlanFensagdla (motivation) maneds arwdesnsinduainmagnnsedu
viyoiheliyaraindoulvFouanmeingsu TUdgemneaemeviod wanedifvuald Tog
fussgdladuuwssmandulingAnssuuanseani wu wsegdlalunmsuaiomens wsegdlalunis
Tuninaeu

ussgdlavanmaviaadioadivis wsandn push factors rrwdesnsfiistuatnaniae
melufifesnsesniiumsisadivuazluvasidsaiudsinsgelidonfiunsludganng
Uanenslaud ufunsais pull factors darta 2 Jadeiidoindudasendndivilvauauns
yipaflen

WSSNAN push factors
- ANFBINISVNNIBAMN physical LU Winisdesyinauninssmeiteu
Foansinaounisiiumsieadisndudumadenuiislunisinueu
- wanullaudle ANLATEA escape LU N1SAUNIUTIIULaENEY
U umidlowiuyng T mMsweanmsaRnfeenuanuiidsiu Wluiiwlans Tudq
- fiosnnsnudsdlule andilvade novelty
- enugifladileluluaanudilnaie esteem / presting
- MauMBainnANLResTasAnwFeusifeatuiansssy suni
miﬁﬁﬁ%ﬁLLmﬂﬁhﬂiJf\]’mﬁaE_jLan to know and to understand / educational vacation
- anudesnsiiumaiieliflonalunisddaunasnilonaiiazinse
fuwusiusiioululq Social interaction
wsssdninadudufissauvmiigaeuunnudeanislumaiumaiesiisadeain
iinsinaulalunmsdonidunsludailadu Tusgiudnvusiansvoundsionisr das
Fageliitnvieafloniunsly  gemnedaemavaniufionsuaussnudenisiiniy
Haqtumanilfe
W59A9 pull factors
WIIRY ﬁa{]ﬁaﬁﬁq@miﬁﬁﬂviauﬁa’stfé’hiﬂiut,mmﬁauﬁmﬁfus] AIBTBNI5LA
Bnnswis ietelidnvienderdadulaldiretulunindongavunedatenis gy s
Usgrnduius nsvieadion msansianlssusutiavtiey weania suddyie dauusiidu
Juuseieddndiviliinvesdienfiums

2.3 MIFuimensvieaiien

ns¥uiiinadenudisnela Mayo (1975) na1ain dhvieadisatnazlsifinimg
Rerfuumasieaiioaimnndslsinegluibeu sgnalsinutdnveadisrazinigiuifeadu
uwdsvioadiealugauni wasuvasioafieniiiumadenuiesudenduy ruuanmnaszning
mssufvesinviondientunnuaisazdssansznusonuionelamendsnisviesies Bsam
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uanAnsszariamsiuilugauaitunisfuiiuiasedidesuitls anufianelaftasBediundy
whif MsurieReiuuasiaion de3useriasmieunsivilugauaivosinvieailen
ahiinvieailendianufianelauniian Mayo (1975) lunenssfudnuBsiesmisseninanis
$Susiiduatetunissuslugauaitaniatusiils uasieadleniufagyilinvieadierdanela
tovawvitiu uarlomaiitnreadierasidenundmeadieniufazdslionatly

2.4 msiaenyanangUaneninsiaeiien

Um ez Crompton (1990) levageuuvumvesiauailunszuiunsnisdndula
\denunawiouienfieanuindnndu 1wna1291 naidenganinsualenianisviesdien
Usznoudie 2 svey Ao svazusnideni generic phase Wunisindulainasesviendion
vl vidodumssinauloinsiesilennsietunioli uassvesdl 2 andunsidenaamnne
Uangvnamnansvieailen viedadulainagluitlnug

3. WNAALASVIAEAIUNITUINTIANTUALNINEIA

3.1 MsIamsnalvddiaansating

nssfiugsfafeunfauuuiidoni 3atiua duiinisiaumnegdeldes
Jusdutumeu Semnagndnidiimunnsvedtatiuaduidusuauielagtu o1eaguld
AN fe gaEududunslideyavesesdnsuaznansusivieuinsdeiioldunisdeasng
{Fig7 (one-way communication) gasesdunisnisie-useeulat wienslideya
AtuayuNEn i FatorBunsdeansuuuasanig (two-way interactivity) fin1sidmauiulu
sedunils wazgatlagiu tunislfariuaiunsadu Personalized  s18yAAa (mass
customization) kay m'iaimmmuimuai (cyber commumty) Feturndunisdeasuuy
Tneufusgnafiuguuun (full interactivity) nafAntuanaruansavesdumedidn vinld
am'iwmumimqqimwa’mmmiLﬂaaugmwuiﬂamqm’;i lai319zunisnana
(marketing) AM30-1e (buying-selling) N15UIN1IQNAFUHUS (customer relationship
management) S¥UUN13IN8IRU (payment processing) w3afAuEUIN1TaNA1 (call-center
operation) gnfatunsavingsnssueeulatmenuwedddliinezdy nsamzidevadaslu
Aanssuiiaula N139318azidenvalusunsuseda (reward program) AM5LABNAUANTE
vinsiaulaiiulilusienisdiuyana (Personal List) gsieazidensldine Aumdeya
aule =24 lusuaniAziiunsasuamesddatiualudnunn litasdunisdeas
19398 n13nan uaznislvianutufiduzuuuuingg n1svenefvesusenuusuATiiay
pt1umih fnaegrannsdenginssunslidumesidedsiegiiiiulddniauannisdisg
94 Pew Internet & American Lifefinuinfinsivlavesgld online banking luansigeiuim
910 30% 1ul 2505 1y 44% lulaned 2547 siadl denandululigedinnsfiviedd
arwduitusiuugldusoauuudmuduiiiutudu 55% Tulaied 2507 Foyaain
Nielsen//NetRatings) wazenaawifisuia 70% luanel 2548 vhogdlssazadraiulasd
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novauessRvlugedidnnsedng msaaduledifielinouaussgsfaiitunouud nns
fmuadangluaunsiananasaniuledlalladniiunis aaee AUN15851999ANT %30
dnauaniiardesdininniounis auny fudunts wagnisiananudnie fanisasa
Fulesidmsusdafiuamsmieds 8 Juneudfdelul

(%
1Y

Tumeud 1 : AuadhmnevieingussasdvoaivledlidanuiiloFulasenns
wauivled dsddnyiigafe n1sfmuninguszasdidaauvenivled fauinazinndanis
WaSuledegnaldiiane wazldanunsatanannudniavenivledld Tnsdrlngidlosy
TAssn1smsiinsszauemufn (brainstorm) vesiiiisadoslulasenismausfuinissedugs
uieiienidnddatugndn ileddiuinguszasdnunuddey (prioritizing) Tnediledis
AUFBINsvesgsialumnan Wil amf&’ﬂLﬂuéfaqLﬁaﬂﬁfmqﬂizmﬁﬁﬁmmﬁﬂﬁiﬁuﬁﬁuﬁuﬂ
Wielnganiusuyssanalunsairaiuled Moty Uuladtmegns CNN.com 199y
Tinguszrasdlumaiivdnnuiidiunewinlinndige Wussiiarnuiouveaivlediie
Wananglunisvielawan (online advertising) vutiuladiidunisa¥rayueuvulan
dumasiile (online community) 8819 clubnokia.com 138 iloveasimo.com gjsUsziauly
Tun5a$13 community vesaunifieadisrnusniluwusud Mndsassassaiiauoway
anufialunsididsdoyaviomadiiwfnssudmivamin msseingussasdveaiuled
Tdnaull dieldanunsasmunfienuazurulunisiaunivled (website development
roadmap) MneuaueB UadiuavetoiAntieg19aanAaeIiuLNugINgG kasaINI15a919
sutssanumssuiunldesdaiios uonaniiianmsanaunlunsiasaaudueily
N13839U (retun on investment) Ing¥anaainarmdiamuinguszasdinelinnads
fngusvasdveaivledlidannd iielvanunsodmusiienisuazunulunisimuiules
(website development roadmap) liineuausdladiuaves0IAnT Aot NE0nARDINULKNY
gifalazanTnNaUUTEInansAdunldegdeLiles

fupoud 2 : vhenudlasuaufosmuasukusRaTeseIEN TN MAY
Tuns¥ananudualunIsasyu (return on investment) lngianavinadudnianiy
TanUszasdiioaly dleldnguazasdiitainuvesivledddlaeitalugnduinnd 1 4o Tadun
Anwrnudululd Tnenisieszdenusesnisiuurugsiasazanunseulusiumalulad
WAZUARAINT wiuinuB Uadiua immamaaaimmmim mﬂmiLﬂua’mmwammuﬁiﬂwm
03N dsenaudundnvieduatuayuitueg funnugsiavesesdnstiug axdumnesdng
funulunsanfiugsialaelddtadiuarzdeiinissiuuanunusoulaldn Aulnuwdunau
§3R9U8303ANT Ll lfuAMIMIazamNTAlATIERILANTAAIR MurUlufUTEEYANS
19U suUsEANN YAaIng LLaz%umaun13ﬁmquiﬁa1é’aEmmmzam

Fupoud 3 : ilagndmosnmnisidndidmuivledidudsifianuddyluns
onuuulaziaudvledlutlagtuswihagliunmsvhgstadhiluboswesgnanduddgl
Mgy “customer-focus”, “customer-centric” #%38 “customer-centered” %ﬁﬁﬂ’laﬁﬁ
nauiugnAnduunulunisliuinsvdotiauedud lugauwisnisudedudunisuinngd
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anénfinaiFendosuazdeanisunniutiuiu Kelly Mooney ldndnfenguranisdonsas
fioan1svesgningalnallinedl 1. audesadreanulinga 2. audesadrsanudseiivla 3.
AasaslimuasnInaute 4. aunesliauddsy limiaden waglinisaiuay 5. Auas
Wzl 6. AReIliUINTT 24 WX 7 U 7.A0AB33NLT Az laLI19819uvR34 8. Aaudied
Tnnniniisimands 9. audesisnsda 10.qudenduiieuganazifiulddn mnisrazi
ganalaglidumesiinduaiosfiolunsviinisnain asazdesiilsfannusniuazany
Hoensdue ignigadiannseiindmanisanesdnsuinninfudnnaisdiu nseonuuy
dulediielinouaussuuifaluy customer-centered 33iadufimsdrilafisde A
avnInaIN3lHau (easy to use) Uszansnwlunisvinaueaiuled (performance) Aaupn
GuaqLwiwﬁvﬁaENﬁﬂiﬁ?ia%fwmmﬁuiﬂﬁt,l,dqﬂﬁﬂ (trustworthy) AuNsnela (satisfaction)
wazdeyaiiusznauduiuled (relevant content) ety Ssdidusgnadafiazdosinisine
Ansed uazdmdennguaninidmneneunsianivled el ivledamnsanouaues
naFnssuvesiuslaaldnsanungu Tusunginssuvesilidumesidadsioinduayilviid
msidueenssiailes waginsufuasuluamuma 3o nmsfinw uazranuiogueanilugiely
e iU fesdnaneinmsdilagnidmasaeaiuledassesddateinalillignAvenm
soudlaignalulanadiounsdumesiinfogniaudeaiululanaiee Qﬂﬁwamﬁﬁqmm
wileunazarmasdeatilaidivszasiiigniidesnisnszdii deadilannuaiunsaves
wialulad feudiladeimuanisdenuvadgnd

Funoudl 4 : Menagnsdmiuiivled funeuiidrdaiigaite nsnenagndues

>
= 4

dulediitelimeuaussnnudeanisvesgsie Siuagdesiinisfnuanudeanisesasiden
wazfimsinszsianudesns e iaonndosiuLAUGIAY UHUFMLNITAAIR WAZUHUNIAY
lofivesasdng uenanil Swinageumieuvasasdnslunisduiugsiasudidnuseinddn
A8 N15INNAYNTITADIUTENBUMIY 3 NAENSVENAR AIUNITOBNIUU (User experience
strategy) suwmalulad (technology strategy) Lagd1un1snaindannsaiing (e-marketing
strategy) m’mL%afsﬁzmgiumi’mﬂaqwﬁ‘aauiaﬂ%ﬂhaiﬁmmmLLmumiﬁmmL%Mﬁ (web
site development roadmap) kazn1sianannudnsalussezate Wululaegrefifnnia
Fnaudstu lwgdufiinanmsinresitaroonuuulutunouvesnmsnenagnitasgmitluld
Tun1seenuuuuazimuivledield Famnnisesnuuusildodegndes fAazidunns
Suusgiumudsaveaivledlussiunils

Fupoud 5 : mamuiuled delflsgdulunisfmunivleduds asdesden
Wusfingnnegsnaludueieg nafe feenwuunazimunivled (web site design and
development partner), hosting service, content editor “18* dleduiawniuledazded
nsnmNLarUsTgNMTIe sevingiannuazauzyuesesinsiuszes ieliiulaled
aumaniweaiuludinsaiu uarlassnmsiasaauysalmunaildimuali msoonuuuuas
faunulediAsudosiunszuiunismessirdumnituneuienfunisiaugensiuag
esndumsiannduuewndindu Seesdineazideslunisimun lidesdunisesnuuy
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FEUUFIUTBYA NTANWINTLUIUNITHNIUVBITLUUNITEONWUL interface wa¥NITANY
TAMUANNGINT

fupoul 6 : nsnadey nMsdsweuny nsMadeunTTauTesiulediiels
fdlalunsihauaansaneaeulddufsafunszuruniseeniuunasiaungeniuag lng
91952189 user acceptance, functional testing, operational testing, scenario testing,
copy proofing, security testing uenaIni UNL"‘JUMW;‘]ﬁLG&’J’ﬂ%@’]uﬁﬂuaummamﬁﬂﬁ
andiunisludlu usability testing Lﬂuﬂiiﬁﬂmmﬁaiﬁﬁuia’jﬂmmmmauaumqnﬁﬂé’mq
muAudesns Weriuledldgnynnmeaeugunm Seinisdsevauliuiosdns lasie
Hugaduanlasenis esdnsazieiounmadadauivied lihanduiuledlviviousdnd
Usuussiardunsaledlvisuildouduadiusn dumnmadeduivledazdfansa
masnumMsmataLazUsznduiusiieatuayuninded agalsfnuuiesdnsenasinda
Trusmsiiuledlyiunguulinsdrinszesvilafionaaeuuaz ufuussladnounisitaiuvledg
asnsan AslosAnsmswsudnaunisilas leunnsamedeudu search engines N3
nyaasutoyavuliulediiAsadosiunguung  mswdsuAanssumisinunsnainuas
Uszanduntus mseusuidmthiidouarivledudaaniudaivled mslivenduastuiinada
msldauveaiuleiuds ISP (Internet Service Provider) 38 hosting service Tln3 guuey
593U AR dedifideudusiuauan (heavy traffic) nanaaeuafsgaineilnuinig
duledneunaiataiieviinisvedeuuuszuuaie

Funoud 7 : magua (maintenance) nisepnuuuiiulediimlasanziiuleddu
Sraudisedelimavsuivasudeyanaonminiufiasfesiidiimaquarivladifudsses
nseenuuy liaziduiivgua funvesroumudinszuumsanasazuilydoya saddisns
Usuasutoyarme lullagtussdnsindifguarivled vnihiiguarifumsinnuveaiuled
WAL I179U0YaA NI VDIDIANT ﬁwmﬁwﬁﬂauﬁagaﬁﬂuizuu content management
system nihfivesfingualivludussesdnsenadsznousmenisuiuusedeya msdaniuas
Jansteyadnunadsie Tuasns m'ia%f'mmmé’uﬁuﬁ‘ﬁaﬁ’wﬁﬁﬁmﬁaaﬁaﬁq online uag
offline nsnaaeuiluszezuazn1sussiuamnIn n1ssBUiuadAuazUszadnsainues
Auled NsguanunInaInLagiu search engines N150UIHLAZARILT Nsaluayuiy
nIUsNIsgnAargnAdNius nslameuiudiduiuled liinezidu webboard, forum
v3e e-mail MIguavdIaesdinITinTiUInvLazdimuIuledlrgualuFes
Faroluinswauinewnuduazfleidulmignislddusnwmediedeiiios velugu
gnamnssy TemalusudTadiua v3e best practice nsuAlvdwiiin (bugs)

fumeudl 8 : N3UsEifiuna (review and evaluation) M3Useifiukan1T9MIIY
vowuleddiarmddapnntu iesanasdnsfesnsiananisasmu (RO diedudoyaluns
dndulanuusussia waznsnaunsnuaUszaluewen msussdunalivlsduuunilen
JuiifleuFonin “web analytic” efinieaflofilflunsianasgvansviinseiu drumnld
siinnsIanasieroluil number of hits number of page impressions number of unique
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users, number of users session, average user session length, top paths through site,
top entry and exit pages, top referring sites, geographic usage, number of sages leads
or prospects, search engine positioning aéﬂqiiﬁamﬁmmaﬁﬁaqmﬁaaﬂamwwmqé’m
nsman 0199zdesUinwiivinwlusehdlsiinsianaiifeanistoyaiamznsiunisman
p19azfesUSnwiiUinwlunisnenagnd iiteshniseenuuulvoglunsimuniuleddaus
svriSuduiioliaenadasiuaiy

3.2 MM IIATENEN NN BUNEUDN

Lonnua WBeuAs (2553) lenanfimgun1sinsizianmniinaaunieusn PEST

. [ Qslj
analysis AU

M1an1sled : @nuANNITLAIYDITTUNA warSULUUYRSSTUNALET AMYeS
doansmumdndfsssunazssuunsdiiunisvessenislundagyiosiu wuiliuves
ngsuifoutedafuiazoonunln uazngszdeudetsduildeglutiagdu dnuarvesdan
LaznMaNenTinsuresviesiu uleuienSuaznnsfn uagnisaruausnsa Wi
nseennguuneduasesuilaaazdsuinden wazn1sidsunvasiives lu
ANNLINEBUNINTE B

NLATEFNA : %umamaﬁg%’mqiﬁa anunsaldagiuuaznismanisainis
GumaéffmwLﬁi@gﬁwaqé’mwL%Lﬁ@uazé’mmanLf‘]ja NN5IN99ULAZQUNIUYDIRTINY
FruyuAssu (ausanudiush uasdusmithoussduiifousso) sefusslduazns
nszesERUTuTesTelfveturiney nansenuresnsAuuuTanAtanl uazuuili
wansenureInIsiasulasmanaluladuiedu Mnadersugia

MedenuuazTausTIl : S naAulavesiuulssrnTuazelgids quaw
y01UsEng uarnisiadeudeiugiuvesUsyang denuidtinvesdenuiiios uazdeay
YUUN SERUNSANYILERY uariiAuARdoni1sAnfen1sifulssmanngg Ussannsiild
ussUlURAIALTIIU FAUARTUNITYINNU NTSNANLDETE TIAUARRDNITTIIUAUUTEN
AR ANARAUTS oYIAIUARTEIUTTTITUNeEIAL wartavun1sdenusieg sULUY
yasUsyndlausssu AaTanosdu maddsuudammedsnuuar Sausssuiimdaiatuly
ﬁaﬁwfuﬂ

walulaguasdawindau : wansznuvsunaluladlnig nansznueszuy
dumesiile LazszuunsAnnedeaisuuuiiatouazuuuliane wagsyegnieiilnaain
dinaulng AanssunTouaziaul HansznuveInIsaeeasmuwalulad



39

3.3 NERNITUIMTAAM LM TIANMITIAUNN

A5 anwsdnu (2550) anafiang ¥in15uinisdnnisues Henr Fayol a3y

[ '
I d

ansadumuwnauAnvesulifaife Wentunihfinisu3nng (management functions)
FseFurefanszurumsuImsnuimiid (functions) mansuimsdl 5 Usgnnsiio N3y
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Model of Community Tourism Network System of Bangkhlang Ancient City
and Nakornchum Community
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Abstract

The objective of community tourism network system of Bangkhlang Ancient City and
Nakornchum community was to develop the community tourism network and to
obtain the manual of community tourism network. The project began collecting data
of the tourist spots and the important connections in the first round since 15
November 2013 and then collecting more details of each tourism spot for 3-4 times
depending of the development of data obtained from the community to build up
the diagram. Next, the model showing of location of tourist spots were connected to

be the tourism network. After the model was completed, it showed the relationship
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of between tourist spots and the distance. Later, the table was built up in order to
tell the distances covering the entire network. Finally, the manual of community
tourism network was arranged. The study showed that the obtained manual was very
convenient for organizing the tourist program in order to make a choice of routes and
time more appropriately based on its details. After the test, it was found that the
travelling from each tourist spots was in accordance with the provided map. Thus, it
could be considered that the manual of the community tourism network facilitated
for organizing the tourist program of the community. This study suggested that the
community having tourism resources should create the manual of community

tourism network in their community.
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