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Research Title The Sustainable Solution Process for llliteracy: A Case Study of
Betty Dumen Border Patrol School
Researchers Assoc. Prof.Phunphong Ngamkasem and others

Year 2014

Abstract

The objective of this study was to examine the sustainable solution process for illiteracy of Betty
Dumen Border Patrol School, Pong District, Phayao Province. This study was based on the innovation of
Siwakarn Patoommasoot (2010). The present study reported three issues as problem, sustainable solution
process for llliteracy, problem of the context, obstacle, and effective teaching and learning standard for the
resolution. The research methodology was divided into three stages. The first stage was the study of illiteracy
problem surveyed by questionnaire eliciting the data from teachers, administrators, and students. The second
stage was the study of sustainable solution process for llliteracy using interview and recording form. The third
stage was the problem of the context, obstacle, as well as effective teaching and learning standard for the
sustainable solution process for illiteracy using Thai word writing and reading test for primary school students.

The results revealed three important issues as follows.

1. With regard to the problem of illiteracy responded by teachers and students, there was an
agreement among them in “much level” in the item of teachers teaching the whole class not grouping them
based on their proficiency levels. Both the teachers and the students agreed in “much level” that the teaching
activity was relied on books, exercises, and homework. The teachers and the students had different opinion on
the request for parent cooperation, remedial teaching, problem solving of each student, ICT teaching media,
teaching by using source of information, integrated teaching, learning activity from the library/ book corner,
academic competition, and reading and writing activity exhibition. For the students’ efficacy, it was found that
both the teachers and the students had an agreement in “much level” in all aspects. These were their
enthusiasm, responsibility, class participation, positive attitude, the suitability of teaching and learning. The
classroom was also viewed in “much level”.

2. There were six stages of the solution process for llliteracy. This was started from assigning the
responsibility for teachers involved. It was followed by testing the students by using dictation method, grouping
them based on the scores, scheduling the 18-week teaching table, constructing chart. Finally, the volunteer
teacher taught the students based on the four-step skills pattern.

3. There were three problems found when examining the problem of the context, obstacle, as well as
effective teaching and learning standard for Thai word writing. These problems were writing character, vowel,
and tonal mark. Also there were four problems found in reading Thai word as being unable to read the whole

word, being unable to read some part of the word, pronouncing wrong syllable, and pronouncing wrong word.
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13, | graies 27 77.1 8 22.9 35 100
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27. | e 19 54,3 16 457 35 100
28. | Auiflesizedsm 29 | 829 6 17.1 35 | 100
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32. | snann 19 54.3 16 45.7 35 100
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1.3 1.4 1.5 1.6
adiu TIN5 9K | Sauar | 9 wan | Seuar | 91w | Sewar | 9 wau | Seaay
1. | finls DN 2 | 667 | 6 | 429 | 6 | 545 1 14.3
Benl 1 333 | 8 57.1 5 | 455 | 6 | 857

798 3 100 | 14 | 100 11 100 7 100

2. | 1@ BN 0 0 2 14.3 1 9.1 0 0
Benl 3 100 | 12 | 857 | 10 | 909 | 7 100

798 3 100 | 14 | 100 11 100 7 100

3. | A BN 1 333 | 9 | 643 | 7 | 636 | 3 | 429
BeulA 2 66.7 5 35.7 4 36.4 4 57.1

399 3 100 | 14 | 100 11 100 7 100

4. | wla DN 0 0 6 | 42.9 2 18.2 5 71.4
BeulA 3 100 8 57.1 9 81.1 2 28.6

399 3 100 | 14 | 100 11 100 7 100

5. | st e A 0 0 1 7.1 0 0 0 0
el 3 100 | 13 | 929 | M 100 7 100

398 3 100 | 14 | 100 11 100 7 100

6. | with Ben T 0 0 0 0 1 91 | o 0
BN G 3 100 14 100 10 | 90.9 7 100

398 3 100 | 14 | 100 11 100 7 100

7. | smnzszne BN 2 | 667 | 9 | 643 | 10 | 90.1 7 100
el 1 333 | 5 | 357 1 9.1 0 0

398 3 100 | 14 | 100 11 100 7 100

8. | [ BN 1 333 | 4 | 286 | 6 | 545 | 3 | 429
Besl 2 66.7 10 71.4 5 455 4 57.1

398 3 100 | 14 | 100 11 100 7 100

9. |MBae BN 1 333 | 4 | 286 | 3 |273| 0 0
Besl 2 66.7 | 10 71.4 8 72.7 7 100

798 3 100 | 14 | 100 11 100 7 100

10. | wela Bem a8 2 | 667 | 5 |37| 7 |636| 4 | 571
Besl 1 33.3 9 64.3 4 36.4 3 429

398 3 100 | 14 | 100 11 100 7 100

WA BN 2 | 667 | 8 57.1 4 | 364 1 14.3
11. Besl 1 33.3 6 42.9 7 63.6 6 85.7
398 3 100 | 14 | 100 11 100 7 100
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1.3 1.4 1.5 1.6
adiu TIN5 9K | Sauar | 9 wan | Seuar | 91w | Sewar | 9 wau | Seaay
12. | wiefing Bl T 2 66.7 | 10 71.4 8 72.7 4 57.1
Benl 1 333 | 4 | 286 | 3 | 273 | 3 | 429

798 3 100 | 14 | 100 11 100 7 100

13. | e Bl 1 |333| 13 | 929 | 8 | 727 | 5 | 714
Benl 2 | 667 | 1 7.1 3 | 273 | 2 | 286

798 3 100 | 14 | 100 11 100 7 100

14, | usouds BN 1 333 | 6 | 429 | 6 | 545 | 4 57.1
BeulA 2 66.7 8 57.1 5 455 3 429

399 3 100 | 14 | 100 11 100 7 100

15. | Tsissing DN 2 | 667 | 8 57.1 7 | 636 | 4 57.1
BeulA 1 33.3 6 42.9 4 36.4 3 429

399 3 100 | 14 | 100 11 100 7 100

16. | A299uns e A 1 333 | 6 | 429 | 4 | 364 | 1 14.3
BeulA 2 | 667 | 8 57.1 7 | 636 | 6 | 857

398 3 100 | 14 | 100 11 100 7 100

17. | 2@ DN 2 | 667 | 2 14.3 3 | 273 | © 0
Beuld 1 333 | 12 | 85.7 8 72.7 7 100

398 3 100 | 14 | 100 11 100 7 100

18. | 89934 BN 3 100 | 13 | 929 | 10 | 90.1 7 100
BeulA 0 0 1 7.1 1 9.1 0 0

398 3 100 | 14 | 100 11 100 7 100

19. | yoyao Beulild | 3 | 100 | 8 | 571 | 8 | 727 | 4 | 571
Besl 0 0 6 | 429 | 3 | 273 | 3 | 429

398 3 100 | 14 | 100 11 100 7 100

20. | AuAuINIg BN 2 | 667 | 5 | 37| 7 | 636 1 14.3
Besl 1 33.3 9 64.3 4 36.4 6 85.7

798 3 100 | 14 | 100 11 100 7 100

21. | danu BN 2 | 667 | 10 | 714 7 | 636 | 2 | 286
Besl 1 33.3 4 28.6 4 36.4 5 71.4

398 3 100 | 14 | 100 11 100 7 100

22. | fanfoN BN 2 | 667 | 11 | 786 | 5 | 455 | 4 57.1
Besl 1 33.3 3 45.5 6 54.5 3 429

398 3 100 | 14 | 100 11 100 |7 100
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1.3 1l.4 1.5 1.6
L A 9w | Sauar | 9 wau | 3awar | 9wmau | 3ewar | 4w | 3awax
23. | WulH DN 2 | 667 | 11 | 786 | 1 100 5 71.4
Benl 1 333 | 3 21.4 0 0 2 | 286

399 3 100 | 14 | 100 11 100 7 100

24. | panmns e A 3 100 8 57.1 6 | 545 | 2 | 286
Benl 0 0 6 | 4929 | 5 | 45| 5 71.4

399 3 100 | 14 | 100 11 100 7 100

25. | 9B BN 2 | 667 | 3 21.4 5 | 455 1 14.3
el 1 333 | 1 | 786 | 6 | 545 | 6 | 857

399 3 100 | 14 | 100 11 100 7 100

26. | Waites Bern 3 | 100 | 11 | 786 | 10 | 901 | 7 | 100
el 0 0 3 21.4 1 9.1 0 0

399 3 100 | 14 | 100 11 100 7 100

97. | veude DN 2 | 667 | 6 | 429 | 9 | 818 2 | 286
BeulA 1 33.3 8 57.1 2 18.2 5 71.4

398 3 100 | 14 | 100 11 100 7 100

28. | Auiflasdoesne | Benlild | 3 | 100 | 9 | 643 | 11 [ 100 | 6 | 857
BN G 0 0 5 | 357 | 0 0 1 14.3

398 3 100 | 14 | 100 11 100 7 100

29. | et BN 1 333 | 4 | 286 | 2 18.2 1 14.3
BeulA 2 66.7 | 10 71.4 9 81.8 6 85.7

398 3 100 | 14 | 100 11 100 7 100

30. | w1799 Benlla 3 100 3 21.4 4 | 364 | 3 | 429
Besl 0 0 1M | 786 | 7 | 636 | 4 57.1

398 3 100 | 14 | 100 11 100 7 100

31. | fiaedien Benll(H 1 | 333] 6 [4a9] 5 |45 3 | 420
Besl 2 66.7 8 57.1 6 54.5 4 57.1

9% 3 100 | 14 | 100 11 100 7 100

32. | anenn BN 2 | 667 | 8 57.1 7 | 636 | 2 | 286
Besl 1 33.3 6 42.9 4 36.4 5 71.4

398 3 100 | 14 | 100 11 100 7 100

33. | dndn BN 1 333 | 4 | 286 | 2 182 | 2 | 286
Besl 2 66.7 | 10 71.4 9 81.8 5 71.4

398 3 100 | 14 | 100 11 100 7 100
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1.3 1l.4 1.5 1.6
adiu TIN5 9K | Sauar | 9 wan | Seuar | 91w | Sewar | 9 wau | Seaay
34. | ATIAPAAS DN 3 100 10 71.4 8 72.7 4 57.1
Benl 0 0 4 | 286 | 3 | 273 | 3 | 429

399 3 100 | 14 | 100 11 100 7 100

35. | danm BN 3 100 9 | 643 | 7 | 636 | 4 57.1
Benl 0 0 5 | 357 | 4 | 364 | 3 | 429

399 3 100 | 14 | 100 11 100 7 100

36. | gudy Bern 2 | 667 | 5 | 37| 5 | 455 | 2 | 286
BeulA 1 33.3 9 64.3 6 54.5 5 71.4

399 3 100 | 14 | 100 11 100 7 100

37. | fdan DN 2 | 667 | 11 | 786 | 11 100 7 100
el 1 333 | 3 21.4 0 0 0 0

399 3 100 | 14 | 100 11 100 7 100

38. | &l e A 2 | 667 | 11 | 786 | 11 100 7 100
el 1 333 | 3 21.4 0 0 0 0

398 3 100 | 14 | 100 11 100 7 100

39. | dandk e alA 3 100 9 | 643 | 1 100 5 | 714
BN G 0 0 5 | 357 | 0 0 2 | 286

398 3 100 | 14 | 100 11 100 7 100

40. | #au BN 1 333 | 2 14.3 5 | 455 | 3 | 429
BeulA 2 | 667 | 12 | 857 | 6 | 545 | 4 57.1

398 3 100 | 14 | 100 11 100 7 100

41. | wam Benlla 1 333 | 2 14.3 2 18.2 3 | 429
Besl 2 66.7 12 85.7 9 81.8 4 57.1

398 3 100 | 14 | 100 11 100 7 100

42. | il Ehac 1 1333 2 | 143 | 1 91 | 0 0
Besl 2 | 667 | 12 | 87| 10 |99 | 7 100

9% 3 100 | 14 | 100 11 100 7 100

43, | na1shu BN 1 333 | 6 | 429 | 5 | 455 | 0 0
Besl 2 66.7 8 57.1 6 54.5 7 100

398 3 100 | 14 | 100 11 100 7 100

44, | soudu BN 1 333 | 9 | 643 | 7 | 636 1 14.3
Besl 2 66.7 5 35.7 4 36.4 6 85.7

398 3 100 | 14 | 100 11 100 7 100
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1.3 1l.4 1.5 1.6
adiu TIN5 9K | Sauar | 9 wan | Seuar | 91w | Sewar | 9 wau | Seaay
45. | dinuds DN 1 333 | 9 | 643 | 6 | 545 1 14.3
Benl 2 | 667 | 5 | 37| 5 | 45| 6 | 857

399 3 100 | 14 | 100 | 11 100 7 100

46. | Fndiandin e A 1 333 | 5 | 37| 7 | 636 | 4 57.1
Benl 2 | 667 | 9 | 643 | 4 | 364 | 3 | 429

399 3 100 | 14 | 100 | 11 100 7 100

47. | 99 BN 0 0 1 7.1 0 0 1 14.3
el 3 100 | 13 | 929 | N1 100 6 | 857

994 3 100 | 14 | 100 11 100 7 100

48. | anew e A 3 100 | 11 | 786 | 10 |99 | 7 100
el 0 0 3 21.4 1 9.1 0 0

994 3 100 | 14 | 100 11 100 7 100

49. | ndna Dl 6 3 100 | 13 | 929 | 10 | 909 | 7 100
el 0 0 1 7.1 1 9.1 0 0

398 3 100 | 14 | 100 11 100 7 100

50. | PRwiAT e lal T4 2 | 667 | 11 | 786 | 11 | 100 | 4 | 571
Beuld 1 333 | 3 21.4 0 0 3 | 429

398 3 100 | 14 | 100 | 11 100 7 100

51. | aoundan BN 3 100 | 12 | 857 | 10 | 909 | 6 | 857
el 0 0 2 14.3 1 9.1 1 14.3

398 3 100 | 14 | 100 | 11 100 7 100

52. | Uduuge el 3 | 100 | 7 50 6 | 545 | 2 | 286
Besl 0 0 7 50 5 | 45| 5 71.4

398 3 100 | 14 | 100 | 11 100 7 100

53. | nfiepan9 BN 2 | 667 | 10 | 714 6 | 545 | 3 | 429
Besl 1 33.3 4 28.6 5 45.5 4 57.1

9% 3 100 | 14 | 100 | 11 100 7 100
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arnmaRnEnudntimnis@eusi meessindeulsdousismanssaursuautan
guwnasnfilingan Tnssnmsaw dn dau Saeudsjsgilyggn 3ifgm 9mau 3 Tom fe
1) Tyminsdeundyue 2) Toyninis@euass uae 3) Toyninisideulssugnd e lUi
1.1 Ueyninisi e ung sy aus
wiltyzuz spdniusasnusmealssnymils  JeymniadeundymusesinGeuig
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L . e e B3 59
NIy F1LNITAT " 5 " - " ~
FIHIN | FPEUYAE | ITUIN | FDEHRNS FIHIU FIBVURNS
1. | ez 11 32.4 23 67.6 34 100
2. | sunzazny 14 41.2 20 58.8 34 100
3. | &l 3 8.8 31 91.2 34 100
4. UINNN 4 11.8 30 88.2 34 100
5. | Tsesa 13 38.2 21 61.8 34 100
6. | &7299A 10 29.4 24 70.6 34 100
7. FUALINTT 2 5.9 32 94.1 34 100
8. ARYTYTU 11 32.4 23 67.6 34 100
9. BRNULN 1 2.9 33 97.1 34 100
10. | paNRNIGIDS 1 2.9 33 97.1 34 100
1. | w3919 13 38.2 21 61.8 34 100
12. | Beamoy 17 50 17 50 34 100
13. | lonanyol 7 20.6 27 79.4 34 100
14. | darmeAd 11 32.4 23 67.6 34 100
15. | Atiaenans 2 5.9 32 94.1 34 100
16. | Agau 3 8.8 31 91.2 34 100
17. | Aune 28 82.4 6 17.6 34 100
18. | Awnu 12 35.3 22 64.7 34 100
19 NTy99 13 38.2 21 61.8 34 100
20. | AuKlw 5 14.7 29 85.3 34 100
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L ) e e B30 5%
il FIEUNITAT - - - = - =
FIHIN | VAL FIHIN VYN FIUIUN VYN

21. | f 5 14.7 29 85.3 34 100
22. | Usvna 12 35.3 22 64.7 34 100
23. | Wundm 15 441 19 55.9 34 100
24. | 509U 9 26.5 25 73.5 34 100
25. | answ 11 32.4 23 67.6 34 100
26. | In&wa 23 67.6 11 32.4 34 100
27. | aunsad 11 32.4 23 67.6 34 100
28. | alnladuu 18 52.9 16 471 34 100
29. | USudge 7 20.6 27 79.4 34 100
30. | N2 8 23.5 26 76.5 34 100

arnansruansnanizsmiFuas lEnmean dunnsusnsiiesdndsaazaninissm
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;AU F18N15A7 , U.i : ‘lJ.4y , 1J.5y o ﬂﬁy
FIUIU | TDYRE FIUIU TRYRNS IIUIU | TDYRE IIHIU | TRYRY

1. | Mz g llE | 20 5 | 333 1 20 5 | 333 | 33.3
gwld | 80 10 | 667 | 4 80 10 | 66.7 | 66.7

394 5 100 | 15 | 100 5 100 | 15 | 100

2. | qmnzazng g ulllE | 3 60 4 | 267 | 5 |625| 2 | 333
g mld | 40 1 | 733 | 2 40 11 | 733 | 66.7

394 5 100 | 15 | 100 5 100 | 15 | 100
3. | alu LM 0 3 20 0 0 3 20 0
gl 100 12 80 5| 100 12 80| 100

99 5 100 15 100 5 100 15 100
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/1AL F18A15A7 : ﬂ'i : ﬂ't : U'Sy : U'GW
FIUIU TRERNS FIUIU TRERNS FIRIN TRERNS IUIN TRERNS

4. | wAmn g ulllE | 20 2 13.3 1 20 2 13.3 0
B1uld 80 13 | 867 | 4 80 13 | 86.7 | 100

393 5 100 | 15 | 100 5 100 | 15 | 100

5. | Tassing gllld | 2 40 3 20 7 | 875 | 1 16.7
B1uld 60 12 80 3 60 12 80 | 83.3

393 5 100 | 15 | 100 5 100 | 15 | 100

6. | @199F gllld | 4 80 3 20 3 | 375 | 0 0
A1uld 20 12 80 1 20 12 80 | 100

394 5 100 | 15 | 100 5 100 | 15 | 100

7. | Aueuinng g lld | 0 1 6.7 0 0 1 6.7 0
gwl@ | 100 | 14 | 933 | 5 100 | 14 | 933 | 100

9 5 100 15 100 5 100 15 100

8. | Ayaou gl | 40 5 | 333 | 2 40 5 | 333 | 0

NGt 60 10 | 66.7 3 60 10 | 66.7 | 100

9 5 100 15 100 5 100 15 100

9. | daNuwN a3 {6 0 1 6.7 0 0 1 6.7 0

B1uld 100 14 93.3 5 100 14 93.3 100

99 5 100 15 100 5 100 15 100

10. | PeNAmES gldld | 0 1 6.7 0 0 1 6.7 0

B1uld 100 14 93.3 5 100 14 93.3 100

394 5 100 | 15 | 100 5 100 | 15 | 100
1. | w2999 i | 40 6 40 2 40 6 40 | 333
Bl 60 9 60 3 60 9 60 | 66.7

394 5 100 | 15 | 100 5 100 | 15 | 100

12. | Buamy gl | 4 | 80 | 6 | 40 5 | 625 | 2 | 333
Bl 20 9 60 1 20 9 60 | 66.7

394 5 100 | 15 | 100 5 100 | 15 | 100

13 | wndnunl smlld | 20 5 | 333 1 20 5 | 333 | 0

A4 80 10 | 66.7 4 80 10 | 6.7 | 100

393 5 | 100 | 15 | 100 | 5 | 100 | 15 | 100
smbild | 4 80 3 20 4 50 0 0
14. | daawmeArd gl | 20 | 12 | 80 1 20 | 12 | 80 | 100

TIH 5 100 15 100 5 100 15 100
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/1AL F18A15A7 : ﬂ'i : ﬂ't : U'Sy : U'GW
FIUIU TRERNS FIUIU TRERNS FIRIN TRERNS IUIN TRERNS

15. | Adimenans g llld | 0 2 13.3 0 0 2 13.3 0
gwl@ | 100 | 13 | 867 | 5 100 | 13 | 86.7 | 100

393 5 100 | 15 | 100 5 100 | 15 | 100

16. | gal gl | 20 2 | 1383 | 1 20 2 | 133 | 0
B1uld 80 13 | 867 | 4 80 13 | 86.7 | 100

393 5 100 | 15 | 100 5 100 | 15 | 100

17. | e gllld | 3 60 12 80 7 | 875 | 6 100
A1uld 40 3 20 2 40 3 20 0

394 5 100 | 15 | 100 5 100 | 15 | 100
18. | fnwwu g llld | 40 5 | 333 | 2 40 5 | 333 | 33.3
gwld | 60 10 | 667 | 3 60 10 | 66.7 | 66.7

394 5 100 | 15 | 100 5 100 | 15 | 100

19. | deyas aulalldl | 4 80 5 | 333 | 3 | 375 | 1 16.7
a1l 20 10 | 66.7 1 20 10 | 66.7 | 833

394 5 100 | 15 | 100 5 100 | 15 | 100

20. | AWAw gldl@ | 20 3 20 1 20 3 20 0
guld | 80 12 80 4 80 12 80 | 100

394 5 100 | 15 | 100 5 100 | 15 | 100

21. | #au smllld | 20 2 13.3 1 20 2 1323 | 16.7
guld | 80 13 | 867 | 4 80 13 | 867 | 83.3

394 5 100 | 15 | 100 5 100 | 15 | 100

22. | Uszmae alld | 3 60 3 20 3 | 375 | 3 50
Bl 40 12 80 2 40 12 80 50

394 5 100 | 15 | 100 5 100 | 15 | 100

23. | @unan sl | 3 60 4 | 267 | 6 75 2 | 333
gmld | 40 1 | 733 | 2 40 1 | 733 | 66.7

394 5 100 | 15 | 100 5 100 | 15 | 100

24. | soudin allld | 40 4 | 267 | 2 40 4 | 267 | 333
guld | 60 1 | 733 | 3 60 1 | 733 | 66.7

394 5 100 | 15 | 100 5 100 | 15 | 100

25. | angw smlld | 20 5 | 333 1 20 5 | 333 | 0
Bl 80 10 | 667 | 4 80 10 | 66.7 | 100

394 5 100 | 15 | 100 5 100 | 15 | 100
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/1AL F18A15A7 : ﬂ'i : ﬂ't : U'Sy : U'GW
FIUIU TRERNS FIUIU TRERNS FIRIN TRERNS IUIN TRERNS
26. | Indind gullld | 4 80 | 10 | 667 | 5 |625| 4 | 667
B1uld 20 5 3.3 1 20 5 33 | 33.3

393 5 100 | 15 | 100 5 100 | 15 | 100

27. | avvmgen alld | 40 5 | 333 | 2 40 5 | 333 | 0
g wmld | 60 10 | 667 | 3 60 10 | 66.7 | 100

393 5 100 | 15 | 100 5 100 | 15 | 100

28. | atnmian gldld | 2 40 9 60 4 50 3 50
g uld | 60 6 40 3 60 6 40 50

394 5 100 | 15 | 100 5 100 | 15 | 100
29. | Usuuge gl | 40 2 | 133 | 2 40 2 | 133 | 167
gwld | 60 13 | 867 | 3 60 13 | 867 | 83.3

394 5 100 | 15 | 100 5 100 | 15 | 100
30. | n%192979 g ll#® | 60 3 20 3 60 3 20 | 167
a1l 40 12 80 2 40 12 80 | 83.3

394 5 100 | 15 | 100 5 100 | 15 | 100
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Abstract

The objective of this study was to examine the sustainable solution process for illiteracy of Betty
Dumen Border Patrol School, Pong District, Phayao Province. This study was based on the innovation of
Siwakarn Patoommasoot (2010). The present study reported three issues as problem, sustainable
solution process for llliteracy, problem of the context, obstacle, and effective teaching and learning
standard for the resolution. The research methodology were divided into three stages. The first stage
was the study of illiteracy problem surveyed by questionnaire eliciting the data from teachers,
administrators, and students. The second stage was the study of sustainable solution process for llliteracy
using interview and recording form. The third stage was the problem of the context, obstacle, as well as
effective teaching and learning standard for the sustainable solution process for illiteracy using Thai word
writing and reading test for primary school student.

The results revealed three important issues as follows.

1. With regard to the problem of illiteracy responded by teachers and students, there was an
agreement among them in “much level” in the item of teachers teaching the whole class not grouping
them based on their proficiency levels. Both the teachers and the students agreed in “much level” that
the teaching activity was relied on books, exercises, and homework. The teachers and the students had
different opinion on the request for parent cooperation, remedial teaching, problem solving of each
student, ICT teaching media, teaching by using source of information, integrated teaching, learning
activity from the library/ book corner, academic competition, and reading and writing activity exhibition.
For the students’ efficacy, it was found that both the teachers and the students had an agreement in
“much level” in all aspects. These were their enthusiasm, responsibility, class participation, positive
attitude, the suitability of teaching and learning. The classroom was also viewed in “much level”.

2. There were six stages of the solution process for llliteracy. This was started from assigning the
responsibility for teachers involved. It was followed by testing the students by using dictation method,
grouping them based on the scores, scheduling the 18-week teaching table, constructing chart. Finally,
the volunteer teacher taught the students based on the four-step skills pattern.

3. There were three problems found when examining the problem of the context, obstacle, as
well as effective teaching and learning standard for Thai word writing. These problems were writing
character, vowel, and tonal mark. Also there were four problems found in reading Thai word as being
unable to read the whole word, being unable to read some part of the word, pronouncing wrong syllable,
and pronouncing wrong word.

Keywords : llliteracy, Betty Dumen Border Patrol School, Thai
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