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ABSTRACT

This research aimed (1) to develop a communicative English skills practice
package for primary school teachers whose educational background was not English;
(2) to examine the effectiveness of the developed practice package; and (3) to
explore the primary school teachers’ opinions towards the developed practice
package. The population was the primary school teachers reporting to Chiang Mai
Primary Education Service Area Office 2. The sample group comprised 157 primary
school teachers obtained by multistage random sampling, 118 teachers participating
in the preliminary stage and 39 non-English educational background teachers
participating in the development stage: 11 in the construction stage, and 28 in the
experimental stage. The research instruments included a questionnaire used for
collecting basic information about the primary teachers, a questionnaire to obtain the
list of language functions needed by the teachers, the developed communicative
English practice package, an expert evaluation form, the post-test, a learning
recording form, and a questionnaire used to explore the teachers’ opinions towards
the use of the package. The data were analyzed using descriptive statistical methods
including frequency, mean, percentage, and standard deviation. Qualitative data was
reported descriptively. The results of the study were as follows:

The majority of participants were over 30 years of age, and the biggest age group was
51-60, followed by 31-40. The participants held a bachelor’s degree in fields other than
English. They had 1-5 years of teaching experience and participated in training courses 1-2
times per year. They used English in class averagely and in other activities only little. Their
most problematic skills were listening, speaking, and writing, respectively. Their English
developing methods were various, but no single one was highly used. As for the learning
materials, they viewed that contents, difficulty of the language used in directions, equipment
for material use, price and value as well as convenience to use affected their English

development moderately.



The developed communicative English skills practice package comprised a
pocket-sized book and an MP3 CD, emphasizing listening and speaking skills. The
contents cover the language functions and related cultural knowledge needed for
daily communication and classroom communication for teachers. The development
of this practice package involved high rate of primary school teachers’ participation so
that it truly responded to the need of the teachers.

In terms of effectiveness, the results of the post-test scores analysis revealed
that most participants’ scores were 60-69 percent, and only 14.26 percent of the
participants had met the set-score criteria of 80 percent. The participants with high
scores spent more hours learning through the practice package. Most teachers viewed

that the developed practice package was highly useful and appropriate in all aspects.
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