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Abstract

The purposes of the study were to 1) investigate the English expressions the foreign
tourists frequently used when visiting Thailand 2) survey needs for studying English for Tourism
of people in tourist destination communities 3) construct a training package for developing
English Communication Skills in Tourism based on Thonburi Area Community context 4)
develop English Communication Skills in Tourism for people tourist destination communities 5)
evaluate the trainees’ satisfaction on using English communication for tourism in real life
situations including foreign tourists’ satisfaction on English communication skills of people in
tourists destination communities. The samples of the study were 150 foreign tourists who visit
the communities selected by convenience sampling and 32 people from the communities in
Thonburi Area selected by purposive sampling. The instruments of the study consisted of a
training package, an English proficiency test to be used as pre and posttest, and questionnaires
for evaluating the trainees’ and foreign tourists’ satisfaction on English communication skills of
people in the communities.

The results revealed that 1) English expressions that the foreign tourists frequently used
when visiting Thailand were greetings and introductions, asking directions, buying things,
asking information about places and ordering food 2) people in tourist destination communities
need to study English expressions about greetings and introductions, giving directions,
describing products, and ordering food 3) an English for tourism training package which
consisted of a training document, a CD, teaching aids, lesson plans, and a training manual was

constructed 4) the trainees’ posttest scores were significantly higher than pretest scores at .05

Xi



level which meant that their English communication skills were developed 5) the trainees’
satisfaction towards the training package and its utilization were at the highest level whereas
the satisfactions towards using English in daily life, self-confidence, and knowledge
transfer were at a high level. The foreign tourists’ satisfaction towards English used on greetings
and introductions, giving directions, buying things, describing products and ordering food were
at a high level whereas the satisfactions towards overall English communication skills of the

people were at a moderate level.
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