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Abstract

The study of market positioning and Halal tourism models for Chiang Mai
Province aimed to study the contexts, problems of Halal tourism including facilities for
supporting Halal tourism for Chiang Mai Province and to investigate the marketing
structure in order to determine the marketing position and Halal tourism models in
Chiang Mai Province which was qualitative, not contrary to the principles of Islam and
friendly to Muslims to make an impression and be able to support Halal tourism
effectively. The research methodology used the research instruments consisting of
interviews with entrepreneurs and tourist guides, questionnaires for surveying opinions
of entrepreneurs, tourist guides and behavior of Muslim tourists both Thais and
foreigners and focus group discussions with tourist guides and entrepreneur
representatives about the readiness for supporting Halal tourism in Chiang Mai Province
and problems with providing services to Muslim tourists in order to assess the potential
and readiness for supporting Halal tourism. The results of studying the contexts of
Halal tourism in Chiang Mai Province showed that according to the overall abilities for
supporting Halal tourism, the readiness was at moderate level (X = 3.07). The
readiness levels of each aspect could be classified respectively as follows. Regarding
the basic amenities, the readiness was at high level (X = 3.73). According to the
communication for providing information, the facilities for Halal tourists and the staff’s
potential concerning Halal tourism, the readiness was at moderate level (Y = 3.16,
2.92 and 2.47).

The problem conditions of Halal tourism in Chiang Mai Province revealed
that the overall problems with Halal tourism support were at moderate level. The
problem levels of each aspect could be classified respectively as follows, namely
tourist attraction conditions, public utility and welfare of Muslim tourists,

accommodation, communication and mass transportation system, Halal tourism



(6)

promotion of related agencies in Chiang Mai Province and tourist guides (X = 3.39,
3.25,3.17, 3.09, 3.02 and 2.88).

According to the results of studying the marketing structure of Halal tourism
in Chiang Mai Province, it was found that the tourism models comprised 3 main groups,
namely business-and shopping-oriented tourism, and nature- and family-oriented
tourism and culture-oriented tourism. Moreover, the results of evaluating behavior and
factors influencing the choice of accommodation and tourist attractions in Chiang Mai
province revealed the Muslim tourist groups both Thais and foreigners liked to fly
directly from Don Muang and came with families and colleagues from December to
February. The attraction information and accommodation was searched from tourism
websites and travel companies. The travelling took approximately 3-5 days with
average expenses of 5,000-10,000 baht per visit. They wanted to stay at any hotels
near tourist attractions, shopping centers, mosques, Muslim communities. The
communication was convenient and they could have Halal food with reasonable price.
The impressive tourist attractions in Chiangmai Province included waterfalls, Doi
Intanon, elephant ride and department stores. Regarding the findings above, the
marketing competition was positioned for creating a selling point of Halal tourism in
Chiang Mai Province and using as an advertising campaign to "be a province equipped
with a variety of shopping centers at reasonable prices and filled with a variety of
cultural and natural tourist attractions." That was a communicative strategy of
branding Halal tourism which could be applied to upgrade the model of Halal tourism
in Chiang Mai Province to be “Smart Halal Tourism.”

In addition, the researchers proposed the models for supporting Halal
tourism in Chiang Mai Province classified by what activities they did, where they stayed
and what they ate and tourist attractions relevant to the 3 tourism models for both
Thai and foreign Muslims, such as business-and shopping-oriented, nature- and family-
oriented and culture-oriented. Furthermore, they proposed the routes of Halal tourism
relevant to the behavior models of tourists both Thai and foreign Muslims consisting of
5 routes, namely the northern route, the western route, the eastern route, the

southern and the route in the city of Chiang Mai Province.
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http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%B2%E0%B8%84%E0%B9%80%E0%B8%AB%E0%B8%99%E0%B8%B7%E0%B8%AD_(%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2)
http://th.wikipedia.org/wiki/%E0%B8%A3%E0%B8%B2%E0%B8%A2%E0%B8%8A%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%95%E0%B8%B2%E0%B8%A1%E0%B8%9E%E0%B8%B7%E0%B9%89%E0%B8%99%E0%B8%97%E0%B8%B5%E0%B9%88
http://th.wikipedia.org/wiki/%E0%B8%A3%E0%B8%B2%E0%B8%A2%E0%B8%8A%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%95%E0%B8%B2%E0%B8%A1%E0%B8%9E%E0%B8%B7%E0%B9%89%E0%B8%99%E0%B8%97%E0%B8%B5%E0%B9%88
http://th.wikipedia.org/wiki/%E0%B8%A3%E0%B8%B2%E0%B8%A2%E0%B8%8A%E0%B8%B7%E0%B9%88%E0%B8%AD%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2%E0%B9%80%E0%B8%A3%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%95%E0%B8%B2%E0%B8%A1%E0%B8%88%E0%B8%B3%E0%B8%99%E0%B8%A7%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B8%8A%E0%B8%B2%E0%B8%81%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B9%83%E0%B8%AB%E0%B8%A1%E0%B9%88
http://th.wikipedia.org/wiki/%E0%B8%9E.%E0%B8%A8._2552
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%81%E0%B8%B1%E0%B8%A5%E0%B8%A2%E0%B8%B2%E0%B8%93%E0%B8%B4%E0%B8%A7%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%81%E0%B8%B1%E0%B8%A5%E0%B8%A2%E0%B8%B2%E0%B8%93%E0%B8%B4%E0%B8%A7%E0%B8%B1%E0%B8%92%E0%B8%99%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%89%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%9E%E0%B8%A1%E0%B9%88%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%94%E0%B8%AD%E0%B8%A2%E0%B8%AD%E0%B9%88%E0%B8%B2%E0%B8%87%E0%B8%82%E0%B8%B2%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%AA%E0%B8%B2%E0%B8%A1%E0%B9%80%E0%B8%87%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%A3%E0%B8%B0%E0%B8%A1%E0%B8%B2%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%97%E0%B9%88%E0%B8%B2%E0%B8%AA%E0%B8%AD%E0%B8%87%E0%B8%A2%E0%B8%B2%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%95%E0%B8%B2%E0%B8%81
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%9F%E0%B9%89%E0%B8%B2%E0%B8%AB%E0%B8%A5%E0%B8%A7%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%9F%E0%B9%89%E0%B8%B2%E0%B8%AB%E0%B8%A5%E0%B8%A7%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%A3%E0%B8%B2%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%AA%E0%B8%A3%E0%B8%A7%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%9B%E0%B9%88%E0%B8%B2%E0%B9%80%E0%B8%9B%E0%B9%89%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B9%80%E0%B8%8A%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%A3%E0%B8%B2%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%9B%E0%B8%B2%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%A5%E0%B8%B3%E0%B8%9B%E0%B8%B2%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%A5%E0%B8%B3%E0%B8%9B%E0%B8%B2%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%9A%E0%B9%89%E0%B8%B2%E0%B8%99%E0%B8%98%E0%B8%B4
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B8%A5%E0%B8%B3%E0%B8%9E%E0%B8%B9%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%9B%E0%B9%88%E0%B8%B2%E0%B8%8B%E0%B8%B2%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A7%E0%B8%B5%E0%B8%A2%E0%B8%87%E0%B8%AB%E0%B8%99%E0%B8%AD%E0%B8%87%E0%B8%A5%E0%B9%88%E0%B8%AD%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%9A%E0%B9%89%E0%B8%B2%E0%B8%99%E0%B9%82%E0%B8%AE%E0%B9%88%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%A5%E0%B8%B5%E0%B9%89
http://th.wikipedia.org/wiki/%E0%B8%88%E0%B8%B1%E0%B8%87%E0%B8%AB%E0%B8%A7%E0%B8%B1%E0%B8%94%E0%B8%A5%E0%B8%B3%E0%B8%9E%E0%B8%B9%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B8%9B%E0%B8%B2%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B3%E0%B9%80%E0%B8%A0%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%B7%E0%B8%AD%E0%B8%87%E0%B9%81%E0%B8%A1%E0%B9%88%E0%B8%AE%E0%B9%88%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B8%AD%E0%B8%99
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mﬁw‘ﬁ 2.1 LLamUs:mnsgaémaﬂan (Muslim Populations of the world)

) Percentage ) Percentage
Estimated Percentage Estimated Percentage
of the of the
2009 ~ |of world 2009 ~ lof world
_ population ) . population .
Muslim ) Muslim Muslim ) Muslim
) that is , _ [thatis )
Population ) Population Population ) Population
Muslim Muslim
Asia-Pacific 972,537,000 24.10 61.9  [Tunisia 10,216,000 99.5 0.7
Afghanistan 28,072,000 99.7 1.8 UAE 3,504,000 76.2 0.2
Azerbaijan 8,765,000 99.2 0.6 Yemen 23,363,000 99.1 1.5
Sub-Saharan
Bangladesh 145,312,000 89.6 9.3 240,632,000 30.10 15.3
Africa

Burma (Myanmar) 1,889,000 3.8 0.1 Benin 2,182,000 24.4 0.1
China 21,667,000 14 Burkina Faso 9,292,000 59 0.6
India 160,945,000 13.4 10.3 Cameroon 3,498,000 17.9 0.2
Indonesia 202,867,000 88.2 129  |Chad 6,257,000 55.8 04
Iran 73,777,000 99.4 4.7 Eritrea 1,854,000 36.5 0.1
Kazakhstan 8,822,000 56.4 0.6 Ethiopia 28,063,000 33.9 18
Kyrgyzstan 4,734,000 86.3 0.3 Gambia 1,625,000 ~95 <1
Malaysia 16,581,000 60.4 11 Ghana 3,787,000 15.9 0.2
Nepal 1,231,000 4.2 0.1 Guinea 8,502,000 84.4 0.5
Pakistan 174,082,000 96.3 11.1 Ivory Coast 7,745,000 36.7 0.5
Philippines 4,654,000 5.1 0.3 Kenya 2,793,000 7 0.2
Sri Lanka 1,711,000 8.5 0.1 Malawi 1,955,000 12.8 0.1
Tajikistan 5,848,000 84.1 0.4 Mali 12,040,000 92.5 0.8
Thailand 3,930,000 5.8 0.3 Mauritania 3,261,000 99.1 0.2
Turkey 73,619,000 ~98 4.7 Mozambique 5,224,000 228 0.3
Turkmenistan 4,757,000 93.1 0.3 Niger 15,075,000 98.6 1
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) Percentage ) Percentage
Estimated Percentage Estimated Percentage
of the of the
2009 ~ |of world 2009 ~ |of world
. population ) ) population )
Muslim i Muslim Muslim ) Muslim
) that is ) ~ |thatis ]
Population i Population Population i Population
Muslim Muslim
Uzbekistan 26,469,000 96.3 17 Nigeria 78,056,000 50.4 5
Middle East-North
i 315,322,000 91.20 20.1  [Senegal 12,028,000 96 0.8
Africa
Algeria 34,199,000 98 2.2 Sierra Leone 4,059,000 71.3 0.3
Egypt 78,513,000 94.6 5 Somalia 8,995,000 98.5 0.6
Iragq 30,428,000 ~99 ~2 Tanzania 13,218,000 30.2 0.8
Israel 1,194,000 16.7 0.1 Uganda 3,958,000 12.1 0.3
Jordan 6,202,000 98.2 0.4 Europe 38,112,000 5.20 2.40
Kuwait 2,824,000 ~95 <1 Albania 2,522,000 79.9 0.2
Bosnia-
Lebanon 2,504,000 59.3 0.2 ‘ 1,522,000 ~40 <1
Herzegovina
Libya 6,203,000 96.6 0.4 France 3,554,000 ~6 <1
Morocco 31,993,000 ~99 ~2 Germany 4,026,000 ~5 <1
Oman 2,494,000 87.7 0.2 Kosovo 1,999,000 89.6 0.1
Palestinian )
o 4,173,000 ~98 <1 Russia 16,482,000 11.7 1
territories
Qatar 1,092,000 77.5 0.1 United Kingdom 1,647,000 2.7 0.1
Saudi Arabia 24,949,000 ~97 ~2 Americas 4,596,000 0.50 0.30%
Sudan 30,121,000 713 1.9 United States 2,454,000 0.8 0.2
Syria 20,196,000 92.2 13 World 1,571,198,000 22.90 100.00%
o .
nu1 (J. Jafari, 2014)
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ANV UTIVRIEAIUUTENDUNITUALAIUNUFUTENBUNIT TIMUNAIUUTLLANGINAA
szeziaan At nsidnduaun®n wazszaunisiuiinsesnnesusesanana (n = 23)
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maamuﬁawmm 7 30.4
yaUSuunuNsieLfisiUoends 1 4.3

1n15191U31 Jymanulunasiiusnastnvesneyaduluyuueves
AUsEnauMT Sesdduainuntutdesdadl linswanudesnisiansaimi Sevay 34.8
vaanuavnin  Sewar 30.4 lanunsadennulidaauls Sevaz 26.1 Lirlanisven
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DU NYI8/ e 6 26.1
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- Adwneanuazan I nduwngnayady 1wy weq 3.69 1.52 Gl
ALY
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- Swemssananigluunaaviaaiien 3.52 1.44 1N
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S o 14 1A 1 v
- fFwauiuemshitieswaranufeIng 3.65 1.22 1N
unviaae ey
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A13197 4.8 Azuuwaen1sn1sUsElivan gy nneddasiunissasiunisviaaing1an

analudanIndeglud (N = 23)

du
. du Anade | eauu STAU
ALUINANEN _
X | wwsgu | Jgn
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3. f1udIweImII 3.41 0.86 | Urunans
- fRanssuidaudeiumaundaaty laud nnseugnled | 2.95 1.33 | drunans
SneLazRNIAS s LLEaNoTa L
- TRenssuiitaudsfumaurdaany iwu nseugaliau 2.26 1.32 ot
nsntuTuRBgsdunuINSla
4. fiwn 3.17 1.33 Urunang
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HBINISEUNNN
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SheeIesiuLeanasednslulsausy
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- fosthazen wildie 3.47 1.34 Uunang
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- UsMssalagansasnsue selilaunsgiu 3.47 138 | Y1unans
- AN95135488A 3.17 1.07 Uunang
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vioadien Selaifiuszansnm
8. nsduasunisviesdisnsnaraninuilsufiieates | 3.02 1.63 | U1unans
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Pnuansinwanmigmiisidestunissessunisveniisnenanaludmia
Fedlwdwandliidiuin Jamnssessunsvesiienanana lneruilgveglusyiuliunans
(X = 3.10) annsauenseaudamudaziunudidu liun duanmwawisndies (X =
3.39) fuansrsnglneuazaiafamuesinvieadionyady (X = 3.25) switin (X =
3.17) FUTTUUANLNALLAY TEULTUARNATY (X = 3.09) funsduaiunsvioniissan
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Frudnunaviaadien L'%ﬂaszﬁuﬂcymﬁqﬁ dauismuavaIniisnduun
y1yEdn 1w viesazmuna Lianunsalvideyafingsfuaudeanisvesinvieadieald &
S1IBANATAINHUTIY WU feasnarain Tiaze1n $uemnsenaranisluunas
Woudien wavanudeuInsuvesrawioniion auadu (X = 3.69, 3.57, 3.52, 3.52, 2.65)
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Vieuflengnanadivhie muaisu (X = 3.04, 3.00)
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QU%SﬂBUﬂTﬁléﬂ%L‘WQNaﬂ\‘iiaﬂqﬁﬂ'l'i'ia\ﬁUﬂ'li‘VlﬁNWIEJ’I!@'la’]aTu"'\N‘VI'Jﬂ
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A191991 4.9 wansdruduuaziosazdwmdnaunsalantalivinuaulalaiu(uinig)
UnvisaigrvIIyaduwNAY (Hanpaulduinnda 148) (n = 23)

dawdnduviselonaitasutinvioaiietvyeadu U | Fowaz
nsUaUsEIANLETRNTYY AEC 20 87.0
ANABINITVRIGNAY AT 16 69.6
Wialan1an19g5AabuY low season garu Aitnviewie? 16 69.6
g1a1atUAUNINLTEN
IpdnkUinnaInnNnITvisdigIsnaaiudy 13 56.5
AoansLiilaniannIsAiiunuLes 12 52.2
AN satuayuuleuIenIsienneIdwin 12 52.2
fanuianuinlaneiunangnataiie e 11 47.8
lpsunsdaaiusasativayuannisvisaiiesusenalng 11 47.8

o & A ' d' a o da ¥ 1Y
Adsalumslasuinvieaiinigianavesgsiaiiieatesiu | 11 47.8
NSY0UNIDU
IodrsnIevieinestesiugsnanisviede? 10 43.5
Imdnsiungu/esnsiatuayunsiivinisnisesiignsiaia 10 43.5
NSAGIILANNFEAINGNVENAIEUI BaANALN TV LA 9 39.1
laigaenn
o aduduuuundliuinissedu 8 34.8
lasunsdasuuaratuayuIINaITIvNITIMIn 8 34.8

1 A 1 1 o Y g

N1370AUTINIBIINUUIBUANY T lAdeTy 6 26.1
ABINUAIUNETRITUIYATUTIDEINNIUDIMTENAA 1 4.6
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fifnvieadien  svaadmAumsnidien Sesay 69.6 liduntinisnainainnisveaiions
ety Sovay 56.5 Fesmsiiinlonananisiiliifunuies Sevag 52.2 Fosnsaiiuayy
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maiasutinveuiisisatavesssfafiierdesiunisieaiivadu fesay 47.8 s
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wenniu TuamuiiuresssnaumaviedunuUssnaunslfiauouuyin aas
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A15719% 4.10 WEAIIIUIUKALIBEAZNITINUNISUS NSNS UTINViawNeINviTuAndINay
ausaninlalaeisa (Banmaulduinnin 1 4a) (n = 23)
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A0NUNALNUA 14 60.9
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‘ﬁl a
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o ~ A P
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WINUANAN YN U1esenla 2 8.7
Prevanduniludade 2 8.7
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VR IHUTNIS IUUNAUYTEANEDIUAUINT ATUNUIY T282L981 ANEUT WATIEAY
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fiwn T35 16 7.5
Hadn 14 6.5
o[3 8 3.7
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dayadiuynna I | Towaz
AL
winauuiANs/winanuliuinig 126 58.9
9198951 46 21.5
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WINUINUN 17 7.9
szgzanlun1sinaueie 8 U 7 \hiou
ANEUN
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Branding Chiang Mai Smart Halal Tourism

Brand Essence of Halal Tourism

v

Functional Values

Brand Positioning

A

of Halal Tourism

Brand Personality

of Halal Tourism

Brand Story

Emotional Values

Integrated Brand Communication

- Above the line; Television,

Brand Identity

of Halal Tourism

A

Radio and Tourism Magazine
- Below the lines; Website,

Brochure and Tourism Company

!

Brand Consistency

!

Target Group

A 4

Big/Brand Ideas

Al 5.1 Tuwanisenseivvesvieniiengnanaludwmindedmignisiu

“Smart Halal Tourism”
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Questionnaire
“Muslim Tourists’ Behavior and Factors Influencing Accommodation Choices
And Tourist Destinations in Chiang Mai”

Faculty of Management Sciences, Chiang Mai Rajabhat University

Instructions
This questionnaire is designed to study Muslim Tourist’s behavior, factors which influence their decision to choose a place to stay
and attractions to visit in Chiang Mai. This questionnaire will be useful in doing market positioning and improving Halal tourism in

Chiang Mai. (Please put v'in the [ or write down in the blank)

Section 1: General Information

1 Gender: L] 1. Female [ 2. Mate
2. Nationality: L] 1. Thai [12. Others (Please IENtifY) .....ciiviiiiiiiriiresiee sttt s s bbb s s
3. Age: [ 1. 15- 20 years  []2.21-30 years [13. 31-40 years
|:| 4. 41-50 years |:| 5. 51-60 years |:| 6. Over 60 years
4. Marital Status: [ 1. Single [ 2. Married [1 3. Divorced

[ 4. Widowed [1s. Separated

5. Education Level: 1. High school/lower 2. Diploma/High vocational Certificate
|:| 3. Bachelor’s Degree |:| 4. Master’s Degree |:| 5. Doctor’s Degree

6. Occupation: [ 1. Student [ 2. Office worker [ 3. Business owner
4. Employee [ 5. Government officer [ 6. State enterprise officer
D 7. Professional career, such as, doctor, engineer D 8. Housekeeper/Retiree

|:| 9. Other (P1EaSE TAENLITY)....cueiiiiiuieieietieiiteteetetet ettt ettt et b et etetsse st et e st esese s s ebess s esaseseessasesasassebesessesesasessesessasetesesessesansane
7. Average income/month: [ ] 1. Less than 10,000 baht [12.10,000-30,000 baht
[ ] 3. 30,001-40,000 baht [ 1 4. 40,001-50,000 baht [ ] 5. More than 50,000 baht

Section 2: Tourists’ Behavior in Chiang Mai

8. Purpose of travel to Chiang Mai: (Multiple responses)

1. Shopping and nightlife 2. Family trip

[ 3. Nature travel trip 4. Heritage tourism

[ 5. Adventure travel trip [ 6. Business trip

[] 7. Medical/dental treatment (] 8. Seminar attendance

[] 9. Visiting friends/relatives L1 10. Others (Please identify).........cceveeeiererereceeiereieeeeeee e

9. Transportation to Chiang Mai: (Multiple responses)
1. Fly directly from Suvarnabhumi/Don Muang International Airport
2. Fly directly from Phuket International Airport/Major provinces
L. Fly directly from your country/Group tour [ 4. Train
[ 5. Coach/Bus [ 6. Private car [ ]7.Rented car [] 8. Others (Please identify) .....cccoeveeeveverieerereieereneains
10. Relationship between you and your travelling companion:
L1 1. Alone 2. Family []3. Friend [ 4. partner [ 5. Colleague [] 6. Husband/wife
[17. Others (PIEASE TAENLITY) .ottt ettt ettt sttt ettt b s e e s et et sseaese s ebetess s ess s esees et esassssaseseasesesessssesennanas



11. Reason of choosing Chiang Mai as your travel destination: (Multiple responses)

L1 1. Well-known for its tourism (1 2. Travel destination’s safety ] 3. Better tourist services

(] 4. Nice weather [ 5. Local people’s uniqueness [ 6. Local people’s friendliness

(1 7. Multicultural (] 8. Several national attractions L. Expense per person is not high
[ 10. Goods/services price is reasonable 111, Alotof shopping places [ 12. Clubs/ bars/restaurants

[113.A variety of accommodation (1147 ood, mosques and places to conduct Islamic activities

|:| 15. Others (P1EaSE IAENEITY).....cvevevevevieieietiriiteteisteteest et et tetes e tesessesese st sseseseesesasesssesasessesasesesseseesasessesesassesesasessesesassssesesensesass
12. Who has the great influence in your decision making to visit Chiang Mai?: (Multiple responses)

1. Myself 2. Family [13. Partner [] 4. Word of mouth of relatives [] 5. Word of mouth of friends/acquaintances

13. When do you prefer to visit Chiang Mai?: (Multiple choices)

1. January Lo February [ 3. March 4. April Cls. May
[ 6. June 17, July [1s. August Lo September L] 10. October
L 11. November L] 12. December

14. Do festivals or holidays in Thailand influence your decision making to visit Chiang Mai?

L] 1. Strongly L 2. mildly [ 3. Stightly
15. How long do you stay in Chiang Mai?:

(] 1. Less than 3 days [12.3-5 days [13.6-10 days (] 4. More than 10 days
16. How often do you visit Chiang Mai in a year?:

|:| 1.1 Time D 2.2 Times |:| 3.3 Times D 4. 4 Times D 5. More than 5 Times

Section 3: Factors influencing accommodation choices and destinations in Chiang Mai

17. Where do you choose to stay in this trip?: [ 1. Hotel [J2. Resort  [] 3. Guest House 4. Apartment

(1 5. With friends Ce. DormitoryD 7. Mosque (] 8. Home stay

[ 9. Others (P1e@SE TAENEITY ). ...ttt et ettt et e e
18. According to the question number 17, why do you choose to stay there?: (Multiple responses)

(11, Neara mosque/Muslim community (] 2. Near tourist destinations/shopping area [13. Prayer room

(] 4. Halal food available [15. Good quality with reasonable price [ 6. wide range of facilities

[ 7. Convenient transportation [s. Popularity of the accommodation [] 9. International standard services

L1 1o. Privacy [ 1. Staff for Muslim tourists with necessary things, such as Arabic language
|:| 12. Safety of the accommodation I:] 13. Others (Please identify) .......ccouevevevereverererererereere et

19. Expenditure per one trip to Chiang Mai: (Transportation cost to Chiang Mai is excluded)
[ ] 1. Less than 5,000 baht [12.5,000-10,000 baht [13.10,001-20,000 baht
[ ] 4.20,001-30,000 baht [ ] 5.30,001-40,000 baht [ ] 6. More than 40,000 baht

20. Which types of media influence on your decision to choose Chiang Mai as your destination?: (Multiple responses)

L] 1. Travel website (] 2. Travel brochures/leaflet [ 3. Tour agency
Ll v advertising Ls. Newspaper advertising [ 6. Travel magazine advertising
D 7. Tourism Authority of Thailand (TAT) road show D 8. Public relation of the province

|:| 9. Others (P1aSE 1AENLITY) ...euvveveeiiieieriirieetiristeteirt e et e et e et te b e e e esesasesaebesessesesasessesesessssesasessesserssesessssesesanssesessrsesanes



21. Which of the following tourist attractions were most impressive places to visit?: (Multiple responses)

[ 1. waterfall (] 2. Chiang Mai Zoo ] 3. Chiang Mai Night Safari
(4. Maetaeng Elephant Park [ 5. Maesa Elephant Camp [] 6. Maetaman Elephant Camp
[ 7. Phra That DoiSuthep Temple [18. Chedi Luang Temple (9. Phra Singh Temple

] 10. Business zone in Sankampaeng [] 11. Baan Tawai - The Handicraft Village

[ 12. Warorot Market (Kad Luang) (] 13. Halal streett [] 14. Nimmanhemin Road

[ 1s. Thapae Walking Street (Sunday Market) [ 16. Wualai Walking Street (Saturday Market)

117, Royal Flora Rajaphruek [ 1s. Chiangmai Night Bazaar (] 19. The Mae Ngat Dam & Reservoir

L1 20. River rafting 21 Phuping Palace [ 22. Sankampaeng Hot Spring

[ 23. Tiger Kingdom [ 24. Wiang Kum Kam ] 25. Do inthanon National Park

[ 26. Angkhang hill (Doi Ang Khang) [ 27. Mae Kampong Homestay (] 28. Lanna Folklife Museum

|:| 29. Art in paradise D 30. Others (Please identify) .......ccccoeueiririeeinieieiireeee e
22. Have you been to these following places?: (Multiple responses) If you did not go, please go to question 23

1. Monkey Club [ 2. The Riverside Bar & Restaurant

HE} Tawandang [ 4. Ten Karaoke

[ 5. warm Up Cafe [ 6. The Good View Bar&Restaurant

[17. Tha Chang Cafe [s. Infinity Chiang Mai

23. What activities do you do in Chiang Mai?: (Multiple responses)
1. Spa/Foot massage L1 2. Islamic activities [13. Shopping
(4. Sports [s. Beauty treatment/nail/hair/make up ] 6. Mineral bath
[17. Others (P1EASE TAENEITY) ...vvvieieieiieiiieiee sttt ettt s e s ese e e ss et se b ses s es b ebesess stssesssssesnsnanss
24. Which are the first five basic priorities needed for travelling?: (Please rate 1-5)
1. Aproper Muslim prayer roombased on Islamic principles
(] 2. Halal food cooked correctly on Islamic principles
[13. A tour guide/staff speaking Arabic language, as well as, understanding Muslim culture
(4. Logistic systems specifically for Muslim
L] 5. Accommodation specifically for Muslim
25. Which are the top three attractions in Chiang Mai?:
TRE FIFSE OTIC 1S .ttt sttt ettt b ettt h et e bbbt e b e s ebe s b et eb e s b en e eb e sbe st eaene et et she e eae st ebeebebeneebenee
TRE SECOMA ONE 1S ..vuvviieieiirtiieirte ettt ettt st et et s b et b e s b e s bt b et et er e saneaeebesaeseeresseseerenneneenens
THE Thild O1IE IS ...ttt b b e s b et e s bt s et e atea e st e st e sbe b e b e eb e eme et e be b e s bt emeeb b et enbesbesbeebeenean
26. Will you come back to visit Chiang Mai again?:
[]1. Backin2 years []2. Backins years
L] 3. Not so sure L4, Definitely not
27. If you have a chance to come back to Chiang Mai, who will you come with?:

L1 1. Tour agency (2. Alone
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