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Abstract

Research Project Title: Demand and Behaviors of Foreign Tourists to

the Green Tourism in Municipality of Chiang Rai

This research project was sponsored by Research Fund 2014 with ................. Baht
Duration starting from May 2012 to April 2013
Researchers: 1. Asst.Prof. Dr. Komsan  Rattansimakul

2. Dr. Kwanfah Sripraphan
3. Asst. Prof. Dr. Wiroonsiri Jaima
4. Mr. Natthapon Parai

This study aimed to examine the behaviors, needs, knowledge, attitude,
awareness and motivation in travelling friendly to the environment of the foreign
tourists from Europe, America, Korea and Japan. 400 questionnaires were
administrated to them in order to reflect their needs and tourism behaviors toward
green tourism in Chiang Rai Municipality.

The results revealed that the foreign tourists’ needs towards green tourism
on the “Attraction” included: the respondents needed clean food and free from
chemical with environmental problem free communities. On the “Accommodation”
service, it was found that the sampling groups needed energy system green
environment. On the “Transportation and Travel Facilities”, it focused on
transportation system green environment. And on the “Travelling Activities and
Destination Amenities”, the respondents needed communication cut-board and
symbols informing how to be green environment.

On the tourists’ behaviors toward green environment, it revealed that the
respondents had strictly followed the regulations set in each touring site. They did
not buy products and used the services that damaged the environment. They
decided to travel to the touristic areas in the communities or zones where the
environmental preservation and management was campaigned with the first
following aspects:

The respondents’ knowledge and awareness of green environmental tourism
appeared at a moderate level, the attitude towards tourism green to environment

was found at a high level, while the tourists’ motivation for travelling on pushing
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factor was to avoid repetitive daily life activities, and the attracting factors included
good climate and safety, art and culture and beautiful scenery respectively.

On the knowledge, attitude, awareness and motivation on tourism green
environment appeared correlative to the tourists’ behaviors with two factors: the
attitude towards tourism green environment and the motivation on attracting factor.

The results of this study are therefore beneficial for those who are working on

tourism promotion to design the appropriate tourism patterns green environment.
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A3 (Knowledge) Wumssufidossiu Sayanadiunnagldsusiuyszaunisal
Tnemsi3eudannisnovausssiodanin (S-R) udinszuudulasaiisvesniuifinasmany
szrienrwd (Geya) fuanmdninedemgiauitaiuanusfidonassisaenados
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fuanmdnlavesnuies auiadunszuiunisniglu sglsfinuaiuiiens dwase
ngfnssufiuansoonvosmyudld wasnansenuiiffuandenudlunguinmsdoasiues
Usinglannanag 5 Usenise

1) n1sneudeasds (Ambisuity Resolution) n15deansiinazadieniny duauli
anBnludsey fiuasiainuasnaisaunalasnsendedenmansfionsu deasdouas
ANLFUAUYRIAY

2) Myas1eieug (Attitude Formation) Nﬁﬂi%‘V]‘UL%Qﬂjﬂﬂi@i@ﬂﬁﬂ@ﬂﬂﬂﬁﬂugﬁu
dusnnfeldtuasaumaiiiuuinnssy eaairuailiaugousu msunsuianssudy
9 Qugmuzanu3)

3) N15N1MUAITY (Agenda Setting) L?;JumamwuL%qmmﬁﬁﬁamzmaaaﬂlﬂ

[y a o

deliuszaunssninuassnufussdunssiidermuniu mnassfugivdsvesdaian
yunarAfisuvosdnuuda §iuansfiondonasaumeady

a4) ﬂwiwaﬂmuizuummﬁa (Expansion of Belief System) n1sdeansdenuin
N3N Anfloy uazgamnsaliudng o Tugussnvudailiiumsiunussuy
anuideievanuaisuazantsliluamdevesmunniuludes 1

5) nMs3udssieAnilen (Value Clarification) Arwdnudsluisesrfounazgaunisal
Hunnzunivesdany Fomavuitiiauetofiaaidulssifiumand souvilissanaudsu
ansiilafsefemmandundadnty

¥

A15nes 3 fana1331 arufiludeinanss (facts) A11uase (truth) Wudeyad

uyudlidunaziivnununnlszaunsainigg miiyaeaseniurieufiasadadmiald
oghailvua yaramsasdesdifeaiifudsiudiousenounisindula thuifeyanaaszsesd
foufiansendodeyaring fatiuayuuaslidnoudeasdofiyanaiiog Fuadliyanaiinmiu
dnlauaviirupainsoadademis sumainanuasewin mude wazmdouineg fae
\wesnu (Burgoon, 1974) uag 31103, Uwasdu uaz Uiy (River, Peterson and
Jensen 1971 d1fislu Usug anziafiu, 2541) lananafis n1sAinwivsendnus (Knowledge)
TududnuneBnuszmanilediisvinasiordiuans fafu eudldsunsfnulussduiiaei
Tugaadoinstu lussuuns@nwidisnadiu luawivdidiadu Sedousianuidnindn
9auN"3al uarANNFBsNsALAnAeUlY Audill MsAnwganedianuifedldiuTeuetng
wnlunsigduduansiio mszaumanifienuinianduraisiFesiinudladny
innuaziinrundleanslén uinumaniinasfuadilidesdesylsien
mMstAnausliinszdulainiy donfimmduiusiuaiuidninAndudenlestu
nadnfudmansvesyanatiues TulufsszaunisaiesdnumenisUszsng (nafnw
A 91y @) veusarauTiluguines fuszneuiumsiyanatienameslufiudingg
du Fnrsfner dnadedudnasiieatungaas Alenafiazdauiludesd uay
annsaidoleserudiudnfuanmundonld aunsasednld sumuasddyReiung
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Aeatungasasidinegluszaulainiu dsiifemuanife Weuad anudamiuludnuue
$IN99)

£% [%
A U Aa

viruAd (Attitude) 1siesa lananafie deuaindudviddyrnatufnuazidn
ahslsfuausouineingrieduindeunaenauaniunisaiing q Tngwauaftudising usn
Nnaudeiionvdwaimginssulusuianld sruaidaduifissnnundoufiazaevaussse
das1 uazidulifvosnsuszifiuiieuansit vounioliveudeussifuvia 9 Fsiierfunis
?iam'ﬁma‘luqﬂﬂa (Intrapersonal communication) ﬁLﬁuwaﬂﬁzwuma’mﬂ’lﬁumi duzdl
HaneangRnsusialy

1.1 mstianAuAR

waefivlnuinviauafvidfey Ao

1) Uszaunisallanizeey (Specific Experience) Lﬁauﬂﬂaﬁﬂizaumiajmww
sgsodmiddalumediindeldd ssvhlfudairunareduiulvlundinvielifasi
Thandeviruaisedsiiluluiimmeiiwnneiivsvaunisaiintou

2) MsfnsedeansannyAnadu (Communication from others) agyilviiAaviaund
MNMsFuFImasiegngauls Wy inldsunsdsasunnglvgaziinsirundisents
n3EaEneg msTiiae3uFan

3) Asifuuuuogne (Models) n1sidounvugduvinliifniauauld fogadu
Winfiiensndeilawausigidounuunsuansitveunieoliveudedmilsnnalluse

1) AuABITesRUanITY (nstitutional Factors) fieuafnaiseg1svasyana
Antuilosnanuiendosivaaty W aseunsh Tsadeu wie msau Hudu

1.2 ANYULVIINAUAR

1) vimupdidudsiiinannsiSeuiieUssaunsalvesudazau Hlgduddiane
WusALle

2) vimueAiduanmmedslafisianiwasensAnuaznsnseviivesyanaifudusin

3) Wimuaiduanmadslafifinruaiisneannis sailiesanudazyanasief
Igsusuiesnindvdnaresduindeusing o

1.3 UssianvaanAuai

YAARANSOLERITIAUARLS 3 Usen1seaeiu fie

1) virupdiBeuan Wuviruadnidninlviynaauandeen finuidnviesisualain
anmislaldneuludufideyanadu wiedessamiuiessnla nuiemsnuosdng
a0t warmsAilufanIsveteIinTLazdY 9

2) sy iuiruaAtiaannuEndululumadonds Lildsunnudede
v3olindla ornfanuedeunaasszuisasdy muundsadaioyanalayananis Fesn
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3) firuadnyaaalivansnnuAniuluizessn vetymiladgywiviieyana
wihEy @0ty ssimsuazay q Tngduids

Fauafva 3 Ussindl yanaennasiifiesuszniaies vonareusenisfuils
Juagiuanuiundludosnunde arwidnindn videdendu q Adsoyana Fswas N3
n3zvi vidoantunisal Wudu Bedhimunfvesyprrausazyanagnnsduliansoonunlusy
YoemaiiusIuiy Aazitu “Ussrud”

1.4 93AUTZNBUYDIIAUAR

asRUsznaUTidAyresimuafusenausie 3 Usens Ae

1) aﬂﬁﬂszﬂauﬁlﬁmﬁu{]maun (Cognitive Component)

psAUsznouTiAnafulygn Ae Auide warArdenvesyanaiidsedslndanils
anudouarafsudinaniagiitudeunsiinfrunfvesyaaasoddadmils

2) psAUsEneUTiAIfUTNAIANTEN (Affective Component)
psRUsznouAnfumNLiEnaslueuidnianzvesyana sedsladmils 49

1
a = v |

Juwaifioswnanarudouarariouiiyanaiivedaiug auidnfiAetudanand
viruARTLTweIyana

3) aﬂﬁﬂizﬂauﬁﬁmﬁquamim (Behavioral Component)

psAUsENRUNAB IR UNGANTTY Ao lanunsualvesyAnafiazuanwginssuegila
ogailsoaninaueudinvesyanatiug lwausuaiiietuiiunaiionnanitaunives
yanadedsiananduies aziuldindyaaaliiaudile viefluuinnuAadausendi
“Concept” feauddlafiariiannsnivauafsodeiuld nsityaraiiviruafsodmisddla
snafufidesinyanadaudilaviefuuinufndaiondt “Concept” dstudaiy
dutsznoumsdnuauAavdonnud anudile Jeduldiud udulssnoutuiiugiunes
fimunR uardulszneviasieadesduiusiunnuidnvesyaraetsoonilugunnsietu
fslumaninuagnsaudstiuegfuusvaumanl uaznaSeudvosnnudiniiindudidse g
wIaUsING NI

2.uu9RnEes usegsladunisvisaiien

LL'ﬁqgﬂ,aLfluffhﬁ’mumqﬂ%ﬂmwmamﬂﬂangﬂaéfmmwimLﬁaaw’%al,mgﬂwm
ffﬂviaal,ﬁmLﬂULLuaﬁmﬁLﬁmwuqﬂmamzijLLmﬁmw%m%wmwamﬁ’mm'gﬁmmqé’mé’qm
31/18%1,3@&1%%&Lﬂudawﬁwaawqﬁﬂsm Feuszneudenszuiunsinaulafisaienin
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2.1 quw{]ﬁ']\‘i‘]Lﬂﬂ?ﬂULLiﬂ@QiQ%aquﬂwgﬁlwﬂ?

1) nuidiutuwisenudesnssidu(Hierarchy of needs)

Maslow nanaiuyudiiudainianudenisuazazuaningingsusias ilofiag
aussnudiosnisaudesnisvesnysdliifuavdudenudeanisodamilsldsunis
poUAUBILAIATNFDINITB N vsunuil Maslow Idiauaddudunisnavauasei
Foamsvosuyudnaviaty 5 du

1.1 AUFBINIAINA SN

1.2 anudesnisiayilfeseatoides

1.3 AUADINIINAUFIAY

1.4 anudesnisanusiuasUaonsieludin

1.5 AUADINITNNAUETTING

2) yufitutulduiiniaiiunis (Traval Career Ladder)

finauennuiiife Philip Pearce ATwFpINsMIFUNIasfisadinafmuniy
Suduuitungquives Maslow mnudesnisazidufinnudndududeusnnudern
Aumnafiuszaunisaiinndu

futhilauwtsnsiiums

1.Auf0IN3geaaie AudeInisAINdITauiInuLarAILFeINNsTaLlFTy
Uszaumsalduvainvay

2 pmdeanisanunagiilanagiauiauesio anufesnsiagimuinysyos
FILLEY

3 AdeInIsaisduus AW Aeaudesnisiazliauduiinsuazaiuinun

4. pnudesnisanudasndesiuniie ANuGeInsTiarsseTinegsiunuasiinny
Uaonde

5 Arwdesnsiagldsumndinelagean Aonnudesnisiusannuiiinssmemiu
FIBINITNNNALAENISHOUAANEY
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3) usegslansygowiu (Hidden Agenda) 484 Compton usegslanisedeutiuil 7
Uspiandtail

1.msvianudanunwdisnag

2.M5ENTIMATNTUTTUAULDS

3.M39inNHeU

4.AUABINISNYTANY

5 Arudesnsiiarnasndulganinaaiu

6.132FUANNENN UG LATOEY IR

7.nsERaTnsUsnedeassaniedeny

1) ussgdlalumsnisvieaiioalusimuzveaswarbrooke wsegslafidrdgyivinlviay
Aunauuseaniu 6 silaldun

Lusegelasnuassevisenenm

2.43993laneinuinns sy

3 msvieafisiionsuaussorsuaimuidnuisetng

4. msvieaitvniteliufieanunm

5.45993lalumsiaInuLes

6.u599sladuynna

2.2 wuAnizesiFastladendndunaziadefgavastinvieaiien

usegdla WudesiiAeidosiunudesnisuazamusndunsnudrinine uazuse
Funelu Fensedu fnalaonss uazvaousIuNgAnssULALAINTIHYOIYANA NTOULUIAR
Seauswdndunazussisgn iuunaniilunsouivaelidnloaussgdlavestnviesiouay
ngfnssuvesiundeu wsgslavesinvouiengniuuneenduuseianisusnuazniely
ﬁaamaﬁ Hadendniuiamuneda mnududu anudeants audssaunvestindums 4
wanseonuliiiuldeg ey

wilsluvanenguiiniefieduneifefuusegdavesinvieaiisn Ao nquiussdnuas
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usadndy Bslduenfaussussauilumsiduma undnEes ussudn Ieesuefausanelui
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1. AnuviaInvangvesanIuiviawiien daduling 4.15 3.71 3.86
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M50 4.14 ANRRLANINABINITVDINGUAIRE AU TANUNANLAE A TEANAYAIN Y
MAAUN (Access) wonilusengudquAtinrieaien
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37 3.69
(17n) 09>

M15199 4.17 UAATT ANUABINITVINAUAIBEA1UAINTINA99 (Activities) U
naufeg 19 pIsNaufeENRBINsAInssuieuelidnuvuziiulnsredwindey wu 3
Jnseu nseenmaInewuulens NMSHUTNSIINYIR Y187 (3.72) Wududiuwsn
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M19199 4.20 ANLRRLANABINITVBINAUAIDENN AUFITIWIEAUALAIN
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i
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(110) (110) (11n)
3. SMUIMsiANNATaAwarUaBANBANETRY 3.91 3.52 3.53
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Questionnaire

Needs and Behaviors of Foreign Tourists towards Eco-friendly Tourism

Part 1 Personal information

1. Gender O Male O Female
2.Age Years old
3. Career O Student O Government Official
O Freelancer O Office Worker
O Enterpreneur O Retired
O Others (Please SPecify) ......coceeeeviririsrereirieieeeeiereesieseenns
4. Education O Hi-school / Vocational Certificate O Diploma / Vocational Diploma
O Bachelor O Others (Please Specify) ......coevvvrreerereerennnn.
5. Nationality O European O American
O Japanese O Korean
O Chinese (© Joliir T

6. How many times have you ever traveled to Chiang Rai?
O First time O Second time
O Third time O More than 3 times
7. What is/are objective(s) in traveling to Chiang Rai? ........ccccciivirieierieiiiieeietece ettt b s bbb esesens
8. Reasons of choosing to travel to Chiang Rai
O Advertisement / Public relations of Chaing Rai
O Suggestions from friends, family members, relatives, etc.
O Diversified food choices
O Uniqueness of culture, ways of life of local people
O Uniqueness of local arts and architechture
O Quality and standards of accommodation, transportation, and services of travel agency, etc.
O Popular shopping places especially local products
O Others (P1eSE SPECITY) ..vvviiieeereeieieieieeeie et eeees

9. With whom did you travel on Chiang Rai trip?
O Alone O Family members

O Friends / Relatives O Other (Please SPECIfy) ...cevevirerereeieieeeeeeee e



10. How long have you stayed in Chiang Rai on this trip?

O 1-3 Days
O 67 Days

Part 2 Needs of foreign tourists toward eco-friendly tourism

O 4-5 Days

O If more (Please specify)

11. If eco-friendly tourism activities were organized in Chiang Rai, would you like to join in this trip?

O Yes O No

1-80

12. These items evaluate the level of needs towards eco-friendly tourism, please check v to indicate the level of your needs.

Needs of Foreign Tourists

Level of Needs

Highest

High

Moderate

Low

Lowest

None

12.1 Attraction

-Diversified eco-friendly tourist attraction such as historical

sites and natural spots

-Beautiful, peacful, and pleasant landscape

-Pleasant environment full of trees and green nature

-Community maintenance of indigeneous ways of life

-No pollution in the community such as air, waste, and water

pollution

-Clean food and safe from toxification

12.2.

Access

-Availability of eco-friendly transportation such as bicycle,

tram, or bio-fuel automobile

-Tourist attraction not very far and within walking distance

or by bicycle

-Traveling to tourist attraction is convenient

12.3 Accommodation

-Various choices of accommodation such as hotel, resort,

guesthouse, etc




1-81

Needs of Foreign Tourists

Level of Needs

Highest

High

Moderate | Low

Lowest

None

-Accommodation uses eco-friendly energy system such as

solar system and energy-saving electric light bulb

-Accommodation has enviornment preservation image

-Accomodation use eco-friendly decorating items

12.4 Activities

-Tourism activities have eco-friendly attributes such as riding

bicycle, yoga, nature walk, etc

-Tourism activities must not create pollution

-Tourism activities must accord with local people’s ways of

life

12.5 Destination Amenities

-Have signs and symbols displaying eco-friendly

implementation

-Products have labels or symbols indicating eco-friendly

implementation

-Food places are clean and safe from toxification




Part 3 Behaviors of foreign tourists toward eco-friendly tourism

13. Please check ¥ to indicate your true opinion.

1-82

Needs of Foreign Tourists

Level of Opinion

-You will choose to travel to community or places where

preservation and managment of environment are

implemented

Highest High | Moderate | Low Lowest None

13.1 - You immensely comply with rules prescribed by each

tourist’s attraction
13.2  -You will not buy products or use services of tourist’s site

that destroy environment
13.3  -You will choose accommodation installing system that

refrain from destroying environment
134 _Your first priority for choosing tourism site is eco-friendly

criteria
13.5

Part 4 Knowledge, attitudes, awareness, and motivation of foreign tourists towards eco-friendly tourism

14. Please ¥ the item that highly corresponds to your opinion

Knowlege about eco-friencly tourism

Correct Incorrect

nature, and refrain from disturbing the environment

14.1 Eco-friendly tourism concentrate on seeking simplicity in life, close to

protect tourism resources is not considered eco-friendly tourism

14.2 Stimulating awareness of people in the community to care for and

considered eco-friendly tourism

14.3 Seeing values and worthiness of tourist site being visited is not

community in preserving the environment

14.4 Eco-friendly tourism means that tourists must cooperate with local




Knowlege about eco-friencly tourism

Correct

Incorrect

environment is not considered an eco-friendly tourism means

14.5 Adapting transportation choices to reduce negative effects towards

energy-saving activities, alternative energy, and energy reclying

14.6 Eco-friendly activities refer to paying cooperation in organizaing

14.7 Support for tourism site having clear impage on awareness towards the

values of environemtn in the area is the part of eco-friendly tourism

15. Please ¥ to indicate your true opinion.

1-83

Attitudes towards eco-friendly tourism

Level of Opinion

Highest High | Moderate | Low Lowest None
15.1 -You feel proud to choose eco-friendly tourism
15.2  -You feel bored if you have to adapt yourself to the ways of
life and culture of the tourism sites
153 -You don’t believe that eco-tourism will refresh the
environment conditions
16. Please v to indicate your true opinion.
Awareness towards eco-friendly tourism Level of Opinion
Highest High | Moderate | Low Lowest None
16.1 -Success in eco-friendly tourism must come from
government’s initiative
16.2 -Responsibilities in overseeing environment conditions
should be a job of government
16.3 -Community alone is inadequate to oversee conditions of

the tourism sites




17. Please v to indicate your true opinion.

1-84

Motivation towards eco-friendly tourism

Level of Needs

Highest

High

Moderate | Low

Lowest

None

-Want to do novel activities

17.2 -Want to go adventure

17.3 -Want to learn different culture and ways of life

17.4 -Want to ease stress

17.5 -Want to get away from routine life

17.6 -Want to develop affiliation with friends while traveling
17.7 -Nice weather

17.8 -Acommodation

17.9 -Safety

17.10  -Simple ways of life of the community

17.11  -Peacefulness of the community

17.12  -Primitive preservation of the community ways of life
17.13  -Community preserve surrounding environment
17.14  -Beautiful scenery

17.15  -Natural environment

17.16  -Arts and culture

17.17  -Beautiful establishments and architechture

Thank you for your participation in answering the questionnaire
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