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Abstract 2" Sub-Project

The second sub-research project "Development of a standard curriculum, performance -based
on ASEAN Mutual Recognition Arrangement on Tourism Professionals in order to enter the labor
market in the ASEAN tourism industry and services. The purpose of the study is 1) to develop
professional competencies, 2) to test the relevancy and level of appropriateness of the professional
qualification curriculum with the ASEAN Mutual Recognition Arrangement on Tourism Professionals.

The results showed that staff in the hotel industry needs to develop the career competencies on
1) diversity in a workplace and 2) interaction with colleague and customer. It is essential to limit the
workshop and/or training course on the mentioned topics for 1-2 days only. It is important to focus on
both theory and practice to create a clear understanding for staff. Interestingly, after testing the career
competencies curriculums, the results have shown the staff progress in career improvement. Working
in diversity was the highest improvement followed by understanding and managing cross-cultural
differences. Under the interaction with colleague and customer, the results also showed the high
improvement on communications skills with customers and colleagues. Followed by create and

maintain positive professional relations with colleagues and customers and teamwork respective.
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