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Abstract

Abstract

The tourism industry is one major source of revenue for Thailand. Although the foreign tourists have
been increasing continuously but one thing which was a threat to the quality of journey in, The road fatality
rate in Thailand is more than double the global average of 18, that made Thailand ranked number two in the
World Health Organizations’” report of road fatalities in the world, with 44 road deaths per 100,000 people. It
was second only to Namibia, which had 45 road deaths per 100,000. Fatalities from road accidents made up
5.1 percent of Thailand’s overall deaths in 2013. This is urgently required to raise the safety level to reduce the
rate of deaths and injuries from road accidents. Moreover, Thailand’s road traffic deaths occur among
motorcyclist with 74 percent in 2014. This study aimed to Improving safety for motorcycle rental service of
foreign tourist, understand of motorcycle accident risk, driving regulation and penalty, Including plans and
policies to promote motorcycle safety for foreign tourist in Thailand. This research is focused on the studying of
travel behavior and satisfaction of stakeholder to determine the risk factors that contributed on road
accidents. Aims of this study were to 1) study the behavior, satisfaction and collect data attitudes and
satisfaction of the differences on the issue of motorcycle safety system 2) to in-depth analysis and
explore for the cause of the existing problem about motorcycle rental accidents of foreign tourists in
Thailand 3) to study and comparative way to Improving safety for motorcycle rental service of foreign tourist
with other foreign countries 4) to make recommendations for improve motorcycle rental safety for foreign
tourists in Thailand

In this study, the data collection was performed from foreign tourists for 400 interview surveys in
2 provinces; Prachuap khiri khan and Phuket provinces with each 200 sets. Furthermore, the concerned
organization which was privately run their business related to foreign tourists was also randomly selected
for 90 sets. Also, the data of 90 sets was collected from public agencies involved in the road safety area
in the study area. With all stakeholders’ data collection, both primary and secondary data analysis with
descriptive statistics to describe the relationship of the various factors that cause risk behaviors and
attitudes of foreign tourists to motorcycle rental safety in Thailand and to summarize the results of the
study are proposed guidelines for the promotion of road safety of foreign tourists, including policies

related to sectors.

The result of study was analyze gaps in the law and policies implementation which involved with
this problem situation that affect to satisfaction and implementation of the relevant organizations and
also to public agencies involved in the road safety’s satisfaction and service. Also, the study found that
most of foreign tourists do not have international motorcycle driving license (69.5%) and did not have any
driving experience with 32.6 percent and 89.8 percent of foreign tourist who driving motorcycle in
Thailand use only passport for renting motorcycle. Moreover, they do not know about the hazardous
location information (89.9%), Emergency call (78.8%) and traffic violation fines and penalties were more
than 90 percent of foreign tourists who renting motorcycle in Thailand. This can be implied that the lack

of effective law enforcement by concerned authorities or related the agencies involved would induced to
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Abstract

the lack of awareness of motorcycle rental safety by foreign tourists. Also, the neglect toward road safety
in the service of stakeholder groups, among the various agencies which involved on all the main
contributions of road accidents (human, vehicle and road & environment factors). This composition should
be considered and performed in-depth analysis to explore for the cause of the existing problem as of the
whole system of road accidents by include before crash, during and after crash. This is due to the reason
that not only the regular maintenance of public vehicle for transportation service, but the regulation of
vehicle rental services with a rigorous vehicle inspection license also the main cause of risk behavior.
Including lack of understanding of the driving regulation and unsafe of the physical characteristics of the
road and environments would lead most of the foreign tourists’ unsafe behavior and attitude. This cause

plays an important role as a main contributing to the risk of accidents both directly and indirectly.

Finally, this finding is a key challenge for all stakeholders to understand the big picture of the
current problem in a systematic approach which will be useful to move forward to promote motorcycle

rental safety of foreign tourists by all relevant policy sectors.
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211 fvusazanamvinafieatunisieadien

nsvieadien (Tourism) WuRanssuguuuuniwesyudfitinnuduiuslndifssiumdug damansdsy
M3HUNLING (Recreation) Minedsmsinneungeulaifiensunaisanufisaioavessanenarinle esdnsveuiie
Tan (World Tourism Organization : W.T.O) imﬁmmwmaﬂummiﬂaﬂLﬁaiﬁﬂﬁ “Tourism comprises the activities of
the person traveling to and staying in places outside their usual environment for not more than one consecutive
year for leisure, business and other purpose.” mﬂmwwmaﬁaqﬂléﬁw Msvieadien vaneds NIAUNIVBIYAAADIN
flagendunaludaiidudunistras (sisnndr 1 T fesiety) Wiumasiesanuataslafensindeundevls Ansegss
wazinguszasdla q Al wilildiensuszneuendn videmaels wannil Kathleen Lingle Pond (1993) ndna3nnns
viofismnefeRanssuiiiedestunisiauinsuarnssineanuazmniiieliAnanuguavislalunsifums uag
Robert Christie Mill (1995) lsfaanumnenisvionitedldimmneiansinfanssutmunfiiedesiunissnusnisadng
auUszriulansuinisuarnsasenuianelalifutinvieadies

Tuduvesddnnuiamnnisiesiierine (2546) lanunuenisveaiisnin WWun siiumaiiedeu
AaneAIATEN wEnwnUszaunsaiudanlnl Tnefidevlvin msiumaiy Wumsiumaiivsansn HLAUNAEADS
Laignisduliums Tnagsd werizyms uazdanansd warzyns (2542) ndnd msvieadien (Tourism) sianefia nstiiuma

TuidouaauiissduddddlddunnndnendeussSrveayanatu waziunisluideudansilaeldldiodunisdssneu

TN ela
A3197 2.1 Apnamazarumnenisvieadionlulssmeasig 9
fewnisvieadien a0l MIAUNN | AulanisYas Awanwal NS MsdaRansTUNasas
Tuuszinasngeg vioudien thvieudien TawanUszoduiug | S1ueanuazaandi
Aetaetuuinis
Vioadien
World Tourism
Organization v v
Sang v v v v v
{5 4 v 4 4 4
loduaun 4 v v
uasag 4 4 4
914 v v v v v
dulatuge 4 4 4
\VARLS 4 4 v 4
zﬁﬂu v v v v v
o v v v

1 : UNWTO, 2557
9INANTEURALAINNNIBYRINTITVB UL (Tourism) Treduamsaaguladn nsviewdian (Tourism)

ede NSRBIy sgInanuileanuivilaludaaunaulussesiandu o e lngussasdlainguszasnnil
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212 mnwdiusszrinemsvieaiivaiumsifiunia

1) nguienuieelslumaidumsieadie
2A03r3 Tuaaunad (2504) ndamdmgAnssumaiumaisaiivndunginssuiifitdhmnedaiauiie
povauBIAIFaIN TS uUNe Bar yARaveiunis e Anssuiimane daefiusegdlan Susndnsu
iauﬁ’uaeﬁﬁddtﬁuLi'dL%’ﬂﬁqmaLauwmu’m%uuazé’dﬁﬁwﬁwaﬁﬁﬂﬁuﬁiasuﬂﬂaﬁwqamiuﬁLL@ﬂﬁiNﬁuﬂgﬂuéj’quamiu
nsuslaedufuazmsuimsmsvieadieaassmisisaeuausinnudesnsiiieaiseuaulagaaliuninveaileay
frmdounararudesnisiinsndunifeubeuundsieniionfudnafmilussgdamsmavieniisranusodanguls 2

Ussamanaingusvassvaanaiiumsviesiiendsdl

1. ussgslaflensindeuiiasnansuasdnlalnenisuaangiuuuas Aanssunisea fivasine 4 i
povauesmLFoInIsInduvesazyARatuMsIEURNIN TsTNanuTvieu v s TINTALAs uMA IS Ees

3

grAfidewasnlianundusiu

o

2. ussgdlatiienisiasauaznisvengaruniegsnausegsladuiiauddguindulugavesns

WasuwlakarNswdidunaiuAsygiaiesainmalulagnisdearsadelnivinliniagsfavensdiegesioiloas

°

fussnaunsidesuiudosumaiomsfindensssmilinfamnduussgdasudsommaunmuionsegdaludousnly
delunnadsiifimaiumansensviesilenduanudenisluialavesuyudmneu

wgua alftunu (2527) na1331 wgRnssuveauysdaauandfulunuanIunmmednuue e
aAu Fan1suanioenenaiinauanalsegisUsznauiu nanfe druvianainanuneladiuds uazdndruviaile
FoensuansanunmvesmuLie dsaugenularanges dmiuuseunaiunaviondieafianasnainaudenisi
wwvannifanssuuszanfuiidrann uaﬂmﬂﬁﬁmslﬁumaLﬁamauauaammamﬂiamﬂﬁﬁisaummjwaﬂim 9 wansli
WiinuyusiingAnssu dyuingradfindiefute uandistude uidelafauiuyudBndundeniivanassuigld

(5 LY

duaLiefiansandanvnuaanisiingifuniuediudadesuyaaaidundniguiu Wesndyanaazidudiinue

Y Y

'
a va =

NOANTIUMANTY wazaunsaTinlaanaudeavoang finssy viefanssuntnvieneauun dafanssudu q Nl
WNetasiun1siaume 1w Mdun nselansy deduns Wsefanssuduy o wall aunsadnseideuleslugnginsy
sunistdsaldauulauiu nanfie mntinvewiies dingAnssuiiveunnnuyiime Wisauinnnliy 0193zeuunulid

Unviesiieiuinginssudedunsdusavioldouy dunnd 2.2

v
v S

AR 2.2 faiangRnssutinvieaiien

ANTIANEANTIUUNVIBAUNDT

v v WV W v

TnqUIzaIATe] Antazan1UDg FULUUATIEUNY AnTHLIRGaY WALAR
' = = a a pe) T
A1INa-ILVIET LVIE3 UBIUNNDILIET] :
I I : i
v ! :
o o R [ |
AAEEUS AT THMNRUT ( ________ === d —-—c—---

‘ﬂ‘-ﬂ‘i]EJﬂ{lLﬁiﬁJ / ﬂ‘-ﬂ‘-ﬂﬁ]ﬁﬁﬂﬂu

1 : AakUasanugua alftuny, 2527
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213 WeANIIUNSAUNIURITinvia e
1) ANULANANTBINGANTIUNTAUNISUBITnviDaTielulsazUszima

P Y

FnuusiazwissiiuTunmeTausssuduresauies suidlennandnuuzaiimans fugiuing esdns
medsay anmiATegia maun amnudeuazanion “a azviousenulugULuUTALSTIYN 19U TALsTINIA TamsTTy
viosdu TausssuesAns Smusssudaduimimuaguuuunginssunyusludeay msAnwinginssunisifunisves
fviendienynasewd annsUszasenunsife nunansifevarstutliiuisueniameTausssudwe
noAnssuMsAumwesineadien lnsdwlngnvidnnuduiusivisudisusswimginssuvestinvesiisrnndsas

nziunnuardnunziusen winildsuanudeufenisfinvidseudiisulaegldfifsulaaniey Jugnimualmnduduys

'
a [ -

VANIUNTIATIEAANLLANATIA TR UNG ANTTUNISTIAN N15F0a15 LanAR uywdduius N33u3 nsuansauian

aa v I aay [

nsfvukardu nansIdulaeninsinluudaslindausssunud Sadudaanilen afviuvy T8vsnwasenissuiamnin

a

N5USNT MIAUMPayanIsiun1e Msdenannedatens Sidausssusmumsnandesauliuiuey wuhddvena

[ °o v o

AodnuyENITAUNILaEULUUNIAUToYa TuBangAnTsunisivausnis dmsuliidausssumumslinnuddiv
ygw/ans wuiiidviwasemuinfuazanufisnelasensifiunisie il osuneduded
1 anueansszrinsanuduaeniey afivimgiunisumdeyanisifiunis
lefinsumamdeyannunasneusnlumsiiumevieaiion dniumalssamiingsisanussinea
fegludsmuuuunisaumysyiugs Wy guu uazinmald aglindevisminie ddnaunsieuiies diletnidums
sussuuzihndieuwazeulndds sasgfinifumsUssianidngsfanndsemaiidutiaanden wu seamside avvey
nsfumteyalasnssanuas iy aemsdu viedincumsvondeludlesdifugamnevatema uenant wut
thvieaiisrvndiu Fruedsiumy) uasreeansids (@eudaanien) Wellharisanisifsnsuaznagnsluns
AuvndeyadmsulRumavisadiorlusuuuuiumnsnaiiy (Chen, 2000)
2. AnuwenAnesEriensvanidssmsliuiuouiudnuasniniuns
fnviouflriunaniausssuiivinidesnailiuiueusedud (wosii) uazlinvieaiieafiungin
Suusssuiivanidsaniailiuiuousedugs (fu) nuanuusndduguuuunsdumdeya seezaIaURUNTALIG
NguEFIALING wagdnuaznsAiuns naafe thvisuilsavndluasinginssuiivanidesninuidssaenisuain
foyanounsiiunsnuanstesns fmstiszatliiiarmtifiodudunisees domdumadumyaus THaninusy
uaziBouuawiondivrfiosnininvioniisareesiu FamnwidEninuesaunsandyfuanuideddin e
WWunmawuudass Tvassveznaninusy wasfeuudwieaiisruunininvieaiivrsmdiu (Money and Crotts, 2003)
3. AnuwennesEiemsvanidssmnsliuiueuiunsfumndeyanisifuaioadien

1Y

INNFUTENIANANITIVINUT ﬂ’ﬂﬁauﬁmmn@u \UALS seanside wagewaiu TuanudAgy
m'aLméaﬁﬁa;&amﬂuaﬂﬁumﬂmﬂrTu (Chen, 2000) fiﬂviauﬁmmﬂi@uuﬁismﬁwﬁmﬁlmmmwLLﬂuauizﬁuqﬂ (z:'fj‘t!u way
n3n) azldsuteyatmansmsvieaiisrnnnguiiiou aulnddn drinaunisviondien waruismindien mnndindnvieadie
funantausssuiindnidesnnuliuususedui 1wy wesiu wazdingy FamannazAumdeyaaindilevieaiien
(travel guide) uagldudoyannnsduaiunsnain wu mslawavdoussmduiusiudelnsiia/Ang (Litvin et al,

2004)
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M13199 2.2 ANLUANANVINGANTIUNTHUMUBInioa e lulsasUssine

Usemeadinvieadlss | daian Msfumdoyanisiunsisailen svanidesiu | nsnauy
Jou | U3 | gifetn | Wlou |d dnaunas | dnwawms | lussevem
1 Wung | A vouflerludlesdt | Wumsifany
e 50 |[vluqavune el
Uangnna Uaonsiy
dangy GRIG v v R i
W¥ama a9 v v gaun i
BTN gann v v v Uunana i
wosiuill a9 v v GR i
891d R v v GR i
A9AlUs i v v v AN U1unang
Ju Urunans | Y R gann
VLR 2 v v G g
A Urunans | v v v v geun gann
e 2 v v v a Uunand

#3 - Hofstede and Hofstede (2005)

MNNuNATALsTINYes Hofstede uandlifiuindnuvasnisfausssuduiadoiiavinase
waAnssunsiiunsvesinvieniien laswuinddiamsssudutaanion adsiumy 1udadefithundnwidoedae
wnsvany esaniduifiaansatsuenamnuunndsneTausssussninadesns funnuasdsaungs fusenegisdnia wa
nsdnwlufifdingn asvoufinnuuandwemginssutnvesisaanesu 1wy dnvieaiisafiunandseudaanie
(dulngdutnrieadioiglsy) snazaantensuinisganiinvioniisafiinandsauaisumy dhvieafleandguiinig
Aundeyanisiiumaisailswnedieuazsinfiunmisaiisdmesiies miLﬁumwanﬁﬂviaqLﬁaaﬂdmﬁaﬂ%mﬂuﬁa
as1savveslsvmaiilureadien widhssuurudianssaeneludsemaiiu 9 Wrisennuaglilazmnauieinvieiiond
wiunlduinssafiedunsisaiien dwmiuinveaflfiinandsauaisiuny @wlvngidutnveadioaede) diu
Tngjifiumanitendungurienyans msduvndeyamsiiumaisaiivinazmsfumavisadisddsliuinisvesuismi

a

Wi 399liUnuun1siiun1aing sagvsesaring vesusuninied (Geert Hofstede, 1980)

U

2) ﬂ’]ﬁLaﬁlﬂE‘ULLUUﬂ’]iLa‘UVIN“UENﬁﬂVi@ﬂLﬁEJ’J

o a

milﬁaﬂgﬂLmeﬁLaumqLﬂusﬂu’umauﬁugmﬁm SoyegneBadmsunsnunuiumavieadien lng
thrieadierannsadenismsinumeiitinnelugauiviea oy 9 1w 508UA S09NTITUIUR T0INTITU TEUUVUES
aN5130dy Y50 LAY Ludu %qgmwumiLaumaﬁmwauﬁ%ﬂ'ﬁvimLﬁm fio msldsalasansasnsay urdmsulszmned
fﬁ’wé’qﬂ“@umﬁwim,jé’ammmaﬁwmﬁmsxUusuuziaa’mﬁmzﬁiﬁu%ﬂﬁmamquamuﬁﬁauﬁmma 7 Lideulesdafiuri
ThAnanuendunlunmsdiums dnviesdiendswludeddnstiumeiesadius toud sosudvdosadnserusudia
mﬂsﬁ’aaﬂamsﬁﬂquaﬂﬁmms@umqLLazﬂ'wﬁaumsLﬁaﬂg‘uLmumﬁLaumwmﬂfﬂﬁaqLﬁaqaunwwqisﬂﬁuaq LaMondia,
Snell, and Bha, 2009 Wu31 gﬂusuumiLauﬁmaﬁﬁm/iml,ﬁmsunsﬂ,imﬁaﬂfhui‘waujL?;Juﬂilﬁumaé’wiﬂdwﬁa Was0eus

LAZIOINTYIUYUALY
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M3 2.3 NsiiengukuuNSIAUNYetinvieu eIy Iglsy

Uszinpmeatnvioadien SULUUNISRUNIG

SOYUANIDINTEIULUALYT w3nadu salngasasTe

uUNTY Sovaz UIUNTY Sovay UIUNTY Sovay
LUl 214 9.3% 8 0.4% 74 3.2%
n3% 153 6.7% 74 3.2% 95 4.1%
gy 260 11.2% 201 8.7% 66 2.9%
K uera 403 17.5% 18 0.9% 79 3.4%
3ma 268 11.7% 34 1.4% 84 3.7%
5’\‘lﬂ€]‘13 194 8.4% 24 1.1% 49 2.1%

i : The University of Texas at Austin , 2009

Md. SuidurRahman , 2008 lamuiuuudnassnisidengluuunisiiunisluiios Dhaka Useine
Fihlaglduuudians Multinomial Logit (MNL) wag Nest Logit (NL) @aguuuumsiiumsitiansanldunsasudanynna
saUszdmnesnanuiindsadnseeudnsidunuitadeiviliyaeaidens wnvugiusnmeiulduanalunsiduma
wazATlFIelunsAun dwsuguuuunsiiiunsiitivieafisadonunniian Ae nsiAuwh sesawnfosadnseueud
w7 sty Faamil 2.3

Al 2.3 Wisuidisuuuuiasinmsidonsuuuunsiunssesring MNL NL wazdeyasss

100 by
#0 By
0% = | mwalkmr
u % = | madotor Cyxle
i L BCNG
'-; oy aTam
-
400 - 1 Bl
30 % ® Trazai
mCar
0%
10% 3
0%

Obzervad

KN -MIadsl

‘171I3,J’1 : Md. SuidurRahman , 2008
msiieuanunieslunisiiumeavienfisduanutasafemeauunuitnisidenguuuunns

unsesinviesfisrdmivinviesiieaiigunuziietuilunsieadienldiluiuifesas 23.6 warlinsung

as9suarunaslnyndiuasasiedesay 4.7 uay 6.9 amuddunardnlnginginssulunsiuifiangasasiaglal

Padndaisfevasdulounvugisesay 60.4 Feduluguinvesienilidnvaruveaiedlusyereninaynauny

neURUNIRY Az uAlsiosay 27.7 vestinvisafisigmansfiniuasanisinieafisafluwigunvugdiulugiden

sULUUNSIAUMSMENTSIAUYTIReS oA 40.5 A i 2.4
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M9 2.4 sidensUkuUNSAuINsvesiniow eI e Alulsemelneg

- -~ ar - ' -
ﬂ"l'iLﬁBﬂ'a'lJLLUUﬂ'TiLF'] WY THTEIUANBIYIEITTIA1Y @ﬂUUEB’L‘ﬂ Hl‘ﬂtl

Talvgeunuz LEETURLE
I |
YUAIATIAE T LFiu TOANTETULUA SOEUH
i
I""""_;J" _:""""": v \P W
I 110l S o ] ,
5 | Lifilududana hiwsrungasas Tavsruumaslng
L - mgfudi i i
: ! ' v '
151 | . .
o FUIOLT?
Talanumunnisds

NHRLA=IBR UUFBINETIAT
2o o
LINGTIzTU

lu'l,ﬂﬁﬁmgmﬂmlmgm

P97 : M9esERANLNSaNTUNSIRUN I ViBREIAIUALUaRAN BN , 2556

A5 2.4 MsidenukuuNsiAuMsvesinvioaied

Uszinavesiinvioaiien FULUUNSIAUNS
LIEIUNUY Tinsadnseueun
S0UUA | S09NTUIULUR LA 50Us¥I14 509 salu
\WaTuT v v v v
n3% v v v
Ay v v 4
ARG v v v
dmna v v v
29NqY Ve v v
i v v v v
U v v v
WNNALA v v v v

i1 : The University of Texas at Austin , 2009

3)  UadeidamadensidenuLuunisiaumng
Ortuzar uae Willumsen (1994) lsinaafsadeninanonsfongluuulunmsifiumesnidu 3 nau

Usenaunie

nsenszauAulaeasielunsldsadnseueudian euatuauysol
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v A

1. Audnvazveadiiune JadudnvuzideindinudAgiisedinnsan laud anududives

o

grunvLy Nsasouasadtuay iUl lasvaduniaFes eld madindulunisifansusig 4
2. audnvuzvesnsAunnsiinadonsdonguuuunisiiunis loud geuszasdniaifung
amnunadiiifeinsiuns uay seeenidlunsifiunsidesnisielfiduusgd
3. audnwazvesdBIeANAEINdIMTUNITITIITaT YU Seduuneenilu 2 nau loun
Uad8189U3u10 (Quantitative Factors) Usgnaudig ANAURUSNIAIULIAINITLANNIG LY A5 3898A V81
grunmuzivile natlumafiuszansam svszmefituindeu wasauduiusmedusaalding 1y adomas
Athyssnm Ansssullowiivensa s uardladoideqaunin (Qualitative Factors) Wuiladeiiadldenn Usneudne
ANuEzAINwazANaUIBTuNIsAUING ergnstdnuveseunvue anudussifeutouiosuazanudasaielunis
WUN
As91d slaunng (2544) Idnandsdedefitinansznudenisidenyssiannisvudautsesnidus ngu
fiwls Ao
1. Mudnieafudnuarnafiume Wy sseznsfunas inguseasdvesnsiuni
2. Fudnfefudnuaefiiums wu sigldaseuath Suausnduyana vuanseun Tassaing
aseuAf mmthuluunuiiine s endnuasiudsiieafudnuueimuasygia-deau du q
3. fhuUsierfudnvagssuuauds wu sedunisliuinig Lamﬁé}’mqmﬁﬂumﬂﬁumq uag

AlgIelumMaAune Felunsailagiansantuyaraidilifoumvuediuyana

4. ANAITNYBINISIAUNTG

FNan 31915999 NTE AUunu (Geoffrey Lipman, 1991) fiusnunliiu UNWTO e World Tourism
Organization &1 AuNMYBINSIAUNTTANIaeads axilfiAanTvieaieregdsdu nmslwuImiafiunis
viowfienfedndufosinunssuuanunauvudsanssurliihdanuiiveniior faazdisantiymeifuanadeTinues
tinvtondield Fediadrseuaunaliiunsveadioaiesinu dnw wnsvgia uardaanden anadfmadeTinangdhing
manuuUsEmASINgEwUIIMsAumaisadnssusudluguuuunsifiumaiviliAsmsuniuiasideTingsan seq

apunAensAuT wazsaeus wandbiiuisadnseeuddugiuuunmaiuneadififnudeadign danini 2.5

AN 2.5 ANNYRINITRUNAUSEUEUINgRTIN SMeAINNIs I umnUELRE UTEAN

7,000 -
O Other

B Motorcycle Rider/Passenger
O Pedestrian

0 Car Occupant

6,000 4

5,000

4,000 -

3,000 4

2,000 4

1,000 -

0 —
1979 1984 1989 1994

i : Geoffrey Lipman , 2009
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2.2.  n1sviaagagnedetiu

221 ANSELESUNISVIRANEIDE19898U

World Tourism Organization , 1997 lanan1i1n1sdnnisnisviesiiensegrededy Wunisveaiieniineu
gosruseINsisinvieafiuazfiludvesunawionies lneunsdanismsnenssssund wWeliaunsasnwiniu
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‘17'1lm : B.Sexton et al , 2004
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GLOBAL ROAD ACCIDENT FATALITIES
RATE (PER 100,000 PERSONS)

= 2012 :
THAILAND w5513 o 2
je § 200X No?
NUMBER OF

2008 20092010 2011 2012 EOREIGN TOURIST ACCIDENT

/“”2 183 @
PErsons  2personsdeath

2008 2009 2010 2011 2012

VALUE OF COMPENSATION

L 21,285 21 285

million B

Source: Road Accident Victims Protection Co., Ltd, 2012

81.34%

THAILAND'S ROAD TRAFFIC
DEATHS OCCUR AMONG
MOTORCYCLISTS

ource : Department of disaster Prevention and Mitigation, 2015

WHO., 2014
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CAUSES OF TRAFFIC .
ACCIDENTIN 2013

SPEEDING Z(Ikn_/hr Hl m Reaction distance
:Il='l£23% & Breaking distance
7 4 7 0 7" Stopping distance
I - 58m.
7 T 76m.
cases T A 3.

100 Y | —17Mm.

TAILGATING 48 km./hr.

& ﬁo 4,618 “*mmwg,ggg iy

80 km./hr.
cases M

LACK OF RIDING
PY EXPERIENCE Minimum
Riding age is 18
s 3,043 "
cases
N DRUNK'DRWlNE Beer Wine WhISky
“ e
2 64 5 2Cansor  1/26lass 1/l.BIass
cases 2Small Bottles
------------ FAILING T Safety length
) GIVE mg F30mA4  F3Omd
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YOUR MOTORCYCLE DRIVING LICENSE o 1.

Toapply a license at the local Department of Land Transport s E - 105 B / YEAR
- an international driver’s license for up to 6 months | ’ ! :w:‘mn

o Mo mo o N (0, temporary Thai driver's license
- bring an interpreter to the appointment

- fill out forms in Thai only

O passport * valid non-immigrant visa no physical or mental handicap(s)
18+ years of age

PASSPORT

residence address in Thailand

‘ [cerFiﬁeq by embassy or local Thai hold a valid Non-Immigrant Visa
0 Immigration Office) (tourists can not apply)

n, 3 two passport size photos
take a short class

home country's riding license 3 about riding laws

color blindness test
a General Practitioner in Thailand)

% gnud health (a medical certificate from

application fee
(please ask for detai)
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' @ O OO0 000 Y e e OO e Y ey

REGULATION
FOR DRIVING SAFETY

- 50 — 60 km./hr. in suburban streets

- 90— 120 km./hr. on highways
Riding with a license @Helmetsusage -

_.

®
-

Legal limit BACis

0.5 mg. per 1liter of alcohol f %

g
Overtaking on the right Keepleft - - - oo -

TRAFFIC VIOLATION
FINES & PENALTIES

SPEEDING RUNNING

4008 RED LIGHT
10008

ILLEGAL TURNING

2008

NO LICENSE WITHOUT HELMET

7,000 @ 500

TMONTH JAIL

DRUNK-DRIVING MOBILE PHONE USAGE

20,000 & Q 400-1,000 &

TYEARJAIL
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INSURANCE

PLEASE APPLY INSURANCE BEFORE TRAVEL

AFTER |S UNAPPLICABLE

& &) %UHr e
L
= 170yearsold.....

No me,dical examination
require

[ 1 Single Trip/Annual

over plan is yours

3 E= Cover up 60 days

INCASE YOU ARE IN AN ACCIDENT
él ? 1 Check if anyone is injured

H
( IF neccessary,
3 call 1669 for anambulance/emergency services

),JB 3 IF possible, move vehicle off the road

Exchange name, address, driver's license number,
vehicle registration, and insurance information with
all drivers or property owners who are involved.

Show your driver's license and registration property

E if asked to do so
ESSENTIALS OF INSURANCE

& 1. Loss of life, dismemberment (hand,
— - foot), loss of sight or total permanent
“ disability during the trip from accident

2. Medical expenses from
accident and sickness .

}' 3. Trip cancellation

1) http://www.tourismthailand.org/ThailandTravelShield/
2) http://www.tatnews.org/thailand-launches-tourist-insurance-coverage-scheme/
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PV VS YYsSsS

EMERGENCY CALL

EMERGENCY MEDICAL SERVICES 1669
POLICE EMERGENCY 191
HIGHWAY POLICE 1193
EXPRESSWAY AUTHORITY 1543
TOURIST POLICE DIVISION 1195
Websites

www.tourismthailand.org
www.tatnews.org

HOW TO MAKE A JOURNEY?

MOTORCVILE p o= ©
H&E TAXI' m RENTM.? émsvmsu‘kﬁw
TRANPORTATION! * m KNUW HUW TU RENT?

RIDING ESSENTIAL SKILLS 2 W

G0OD RIDING WHATTO DO IN AN INCIDENT,
TECHNIQUES ACCIDENT OR EMERGENCY

A

/ HAZARDOUS LOCATION MAINTENANCE OF VEHICLE
; [ INFORMATION

I 5 LAW AND REGULATION




Ut IUNLd



UITUYNId ?

UIIUIUNTY

A. James McKnight, Raymond C. Peck , Graduated Driver Licensing and Safer Driving, Journal of Safety Research 34
(2003) 85- 89, 2003

B.Sexton et al. The Accident Risk of Motorcyclists, TRL Report 607, 2004

G. Bartl, DAN-Report Results of EU-Project: Description and Analysis of Post Licensing Measures for Novice Drivers,

Austrian Road Safety Board, 2000
Haddon, W. (1980). Advance in the epidemiology of injury as a basis for public policy.

Hofstede, G. & Hofstede, G.J. (2005). Cultures and organizations: Software of the mind. Revised and expanded 2nd
ed. New York: McGraw-Hill.

Justin D. Baer Andrea L. Cook Stéphane Baldi, Motorcycle Rider Education and Licensing: A Review of Programs

and Practices, DOT HS 809 852 , 2005

Management System Certification Institute (Thailand). (2010). 1105§1U58UUN15IANT MU IUTUNITUINITTANS

ANUUaaRNEANUIAY 1SO 39001, dududle 4 funeu 2557 30N http://www.masci.or.th/intelligence_news_details
Paul H. Wright, Hishway Engineering, John Wiley and Sons, 1996.
World Report on Road Traffic Injury Prevention, 2004

n3uAUANLIA NTENTI@ESITUAY. TeyaatiinisideTinvesd Tulsadnseueud U 2556. nsumiunulsa NN

#513UAY, 2556.

lasinsidedadendmansenusiegtammsalasansiulssmalne.ngamme., nesuiiennulasasielunisldsnldauu
WIANA wngnszlvn Msdnwinuniuauiifestvaniunisaliagiuvesnuidedugifivgmie auuvesseindalne.

fwaglan | AULIANTIUAIENS UNNINEIRBUIAST., 2551

wHulunaIUaeadeNIeul WA, 2552 — 2555, ngann. nsudesiularussimansisaeie.

Wy s1dsanuudl. auuUasniunIenaniAIngsu Engineering Safer Road. U3#W Auusaes N3 RuW 971a. |, 2549
vgju&ﬁmﬂmﬁammﬂaamﬁammuu http://www.roadsafetythai.org/node/228uduileufl 4 fugnew w.a. 2557

an1dumsunmganidunrieni. snasgiuuagndninasiiediussuunMsunmdanidu adun 1 fuiassn 1, 2553

AinuauAINUaen Y @1UnUUlgUIELALBEUNITYUAWATRI13T (@UD.) (1.U.1U.) 1@nd1s Usenaunis ausy g

ATvERUAUUADRAABYISaUL (Road Safety Audit), 2553

msenseRuauUaeasielunsldsadnserueudian Teuatuauysol

Y8IUNYIDUNYIIAA (Final Report)


http://www.roadsafetythai.org/node/22%20สืบค้นเมื่อวันที่%204%20กันยายน%20พ.ศ

NTANUIN



AAKWIN N WUUABUNHINVIBUNEIY1IA9YR -1

cooe_| [ ]

Name

The Study of Improvement for motorcycle rental service of foreign tourist

Faculty of Architecture and Planning, Thammasat University

The objective of this questionnaire is to assess the behavior and satisfaction of tourists. With this in-depth information,
the understanding will help to improve the road safety system in Thailand in order to launch the suitable plan for
foreign tourists who travel by motorcycle rental to reach the international standard. Your answers will be used for

academic purpose only which will help to improve the road safety situation in the country.

Part 1 Tourism Information

1.1 How did you get the information of this trip? (You can choose more than one answer.)
[ 1Internet/Website [ 1Guidebook [ 1Newspaper/TV/Radio
[ 1Friends/Relatives [ ]College [ 10thers....cc.ccu...
1.2 Have you heard any information about motorcycle safety situation in Thailand based on source of information in 2.1?
[ 1Yes. There is no problem about motorcycle safety travel in Thailand
[ ]Yes. Itis unsafe to travel in Thailand [ 1No, never heard
1.3 Is this your first time to visit Thailand?
[ 1Yes [ 1No

1.4 If “NO”, how many times have you ever come to Thailand? Specify....................oooie.

1.5 How long will you stay in Thailand for this Trip? SpecCify.......cccoovvoiiiiiiiiiiiiiie Months................. Days
1.6 How long will you stay at this current site for this trip? Specify........ccccoovviiiiiiiiiinn Months................. Days
1.7 How much money did you estimate to spend for this trip (to Thailand)? Specify..................... Bahtor ......cc........ Baht/day

1.8 How do you prepare your travel plan for this trip?
[ 1Tour Taker [ 1Preplanner [ 1Wanderer/Backpacker
1.9. Have you prepared your travel insurance before coming to Thailand?
[ 1Yes [ 1No, buy after coming to Thailand [ ] No, do not have during the whole trip [ ]Others............
1.9.1 If “Yes”, which types of your insurance?
[ 1Governmentinsurance [ ] General-life Insurance [ ] Travelling Insurance [ 1Others.....cccoovvveeveciic
1.9.2 If you buy after coming to Thailand, please explain how to you get the travel insurance.
[ ]Already include in the rental package [ 1Buyseparately...........cccoeeueen...
[]Others......ocooveviiinnn.
1.9.3 Which level of your insurance cover the damages caused by the road accident?
[ 1Injury [ ] Death [ 1Both [ 1Others..................
1.10. In 1.9, if you “DID NOT” have the travel insurance, please state your reason to ignore about the insurance.
[ 1Costly [ 1Notime [ 1Have no information [ 1Do not concern about accident [ ] Others..................
1.10.1 Are you aware that you “DID NOT” have the travel insurance if you get an accident?

[ ]Yes [ 1No
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Part 2 Transportation Behavior

2.1 Did you have any information about how to rent a Motorcycle in THAILAND?

[ 1Yes [ ]1No

2.1.1 Which source of information have you considered before making decision to ride motorcycle in THAILAND?
(You can choose more than one answer.)
[ ]Internet/Website [ ] Guidebook [ ]1Brochure/Leaflet [ ]Friends/Relatives
[ ] Television/Radio [ 1Travel Agent [ ]Motorcycle Magazine [ ]Others.................
2.1.2 What is your criteria to select operator or motorcycle rental shop?
(You can choose more than one answer.)
[ JCost [ ]motorcycle conditions [ ]Insurance [ ] Recommended by source of information in 2.2.1
[ ]Information form operator/ motorcycle rental shop [ 10thers........cc........
2.2 Have you had any experience on riding motorcycle in your home country?
[ 1Yes [ I1No
2.3 What type of motorcycle did you rent during this trip?
[ ]Standard Motorcycles [ ] Scooter [ ]1Touring [ 10thers........ccce.....
2.3.1 What is the motorcycles’ engine capacity you frequently ride in YOUR HOME COUNTRY?
[ ]Less than 250 cc [ 1251-500 cc [ 1501-750 cc [ 1751-1,000 cc [ ] Over 1,000 cc[ ] Others.......
2.3.2 What is the motorcycles’ engine capacity you ride in THIS TRIP?
[ ]Less than 250 cc [ 1251-500 cc [ 1501-750 cc [ 1751-1,000 cc [ ]Over 1,000 cc[ ] Others.......
2.4 Have you had any safety information about Motorcycle riding in THAILAND from Motorcycle Rental Operator?
[ 1Yes [ I1No
2.4.1In 2.4, if “YES” which information that you obtained from Motorcycle Rental Operator?
[ ]1Traffic Rules [ ]Penalty [ ] Rules of Renting a Motorcycle [ 1 Type of Motorcycle
[ ]Insurance [ ] Safety Equipment [ ]Others.....cccu.....

2.5 What are documents that you applied for Motorcycle Rental Operator? (You can choose more than one answer.)

[ 1Motorcycle license [ ]1Passport [ 1Deposit
[ 1Application for Motorcycle rental [ 1Others (Specify........cccooveiiiiiniinn.. )
2.6 How much money that you pay for Motorcycle Rental .............cccocviiiiiiiieenns Baht/day

2.7 Please rate the performance of usage Motorcycle Rental based on the following criteria :

No. criteria Very Good Good Moderate | Poor | Very Poor

2.7.1 | Convenient

2.7.2 | Comfortable

2.7.3 | Economical

2.7.4 | Safety

2.7.5 | Environmentally friendly

2.7.6 | Social Environment/Availability

2.7.7 | Others (Specify.........ccccceevieiiiinni. )
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2.8 Do you have an international motorcycle license for riding in Thailand?

[ 1Yes (Please specify type of license @ .................. )

[ INo

2.9 Have you have motorcycle riding license in your country?

[ 1Yes [ TNo

2.10 Have you ever received any information about the motorcycle safety regulation/traffic regulation before coming to

Thailand?

[ 1Yes [ TNo

[ 1Not sure

2.11 Please state the information which you “HAVE KNOWN” or “NOT KNOWN" about the motorcycle safety in Thailand

Rules of discipline and punishment of illegal
Traffic Rules of motorcycle riding
No. List motorcycle riding
Yes No Riding limit Yes No Penalty
[ ]Imprison less than 3 months and
fine less than 5,000 baht or both.
Speed limit in the
2.11.1 km/hr [ 1Fine less than 5,000 baht.
urban area
[ 1Revocation of license and fine less
than 1,000 baht.
[ ]Imprison less than 3 months and
mg%
fine 2,000-10,000 baht or both.
2.11.2 | Blood alcohol limit ( glass of
[ ]Fine less than 1,000 baht.
beer/wine)
[ ] License suspension for one month.
Both drivers and [ ]Fine less than 500 baht.
2.11.3 | Helmet usage
passenger/only driver [ ] License suspension for one month.
Driving without a .
[ ]Fine less than 500 baht.
2.11.4 | signal before -
) ) [ ] License suspension for one month.
turning or stopping
Driving against the [ ]1Fine less than 500 baht.
2115 -
lane direction [ ] License suspension for one month.
Stopping or
PPINg [ 1Fine less than 1,000 baht.
2.11.6 | parking traffic -
. [ 1Fine less than 400 baht.
obstruction

2.12 Which level of your understanding with traffic sign in Thailand?

[ 1Verylow

[ 1Below Average

[ 1Average

[ 1Above average

2.13 Do you know about the emergency number when you face an traffic accident?

[

] Yes

[ INo

[ 1Very high

2.14 If “Yes”, what was the emergency agency which you contact, please give the number of calling?

[ TEMS( ) [ 1Police ( ) [ ]Hospital ( ) [ 1Call 1669
[ 1Family/Relations( ) [ 1Friends( ) [ 10thers..................
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Part 3 Motorcycle Accident Experience

3.1 Have you had any experience in the accident scene?
[ 1Yes (Slightly injury/Serious injury/ ) [ 1No
3.2 If “Yes”, what is the cause of your accident? SpecCify.................coeeeinnn.
[ 1Human [ 1Venhicle [ 1Road and Environment [ ]Others.............

3.3 Which mode of transportation involved in your accident?

[ 1Train [ 1Bus [ 1Van
[ 1Private Car/ Rental car [ ] Three-wheeler taxi (Tuk-Tuk) [ ] Motorcycle Taxi/Rental Motorcycle
[ 10thers..................

3.4 Have you ever had any injure experience from transportation in your country?

[ 1Yes (Slightly injury/Serious injury ) [ 1No

3.5 How did you get to hospital (OR other medical care........... ) when you had an accident?
[ 1By yourself [ 1People on accident scene
[ 1Police [ 1EMS staff from hospital [ 1Others......

3.6 Please give the information of your traffic accident?

3.6.1 | Time of accident Day Night

3.6.2 | Mode of your transport

3.6.3 | Vehicle involve during accident Number of vehicle Type of vehicles..............
3.6.4 | Alcohol impairment Yes/No
3.6.5 | Drowsy riding Yes/No

3.6.7 | Number of passengers (Motorcycle)

3.6.8 | Others.................

3.7 Have you ever had any injure experience from traffic accident in your country?

[ 1Yes (Slightly injury/Seriousinjury ) [ 1No
3.8 How did you get to hospital (OR other medical care........... ) when you had an accident?

[ 1By yourself [ ] People on accident scene [ ] Police [ ] EMS staff from hospital [ ] Others......
3.9 How fast of emergency relief reach you when the accident happened? (in case of accident)

[ 1<10 min [ 111-30 min [ 130 min-1 hour [ 1>1hour [ ]Others......

Part 4 Tourist attitude to improve motorcycle safety situation of travel in THAILAND

4.1 Do you realize that it is unsafe to ride motorcycle in Thailand?
[ 1Yes itis unsafe but still riding motorcycle in Thailand.
[ 1Yes itis unsafe and | will not riding motorcycle in Thailand again.
[ 1No there is no problem and still riding motorcycle in Thailand.

4.1.1 If yes, why you stil riding?

[ ]Low Enforcement [ ]Low fine [ ]Land of freedom/ Culture of low safety
[ 1Others......c.cocvvviiin.
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4.2 If you have some “risk behavior” during you riding motorcycle in Thailand, please give the supportive reason about the
experience during accident. Please make a RANKING 3 of THE MOST INFLUENT FACTOR (3) TO THE LEAST
INFLUENCE (1), SCALE OF 3,2,1.

[ 1No information about the law and regulation [ 1Poor enforcement by the police
[ 1Lower fare and punishment in Thailand [ ]Attitude of freedom outside home country
[ 1Do not understand traffic sign [ 10thers........c.coevn..

4.3 Please rate improve motorcycle rental safety system in THAILAND?

Level of Impact to your decision
Opinion
for Rent a motorcycle in Thailand

No. Ways to alleviate
Dis
Agreed Lowest Low | Medium | High | Highest
agreed

4.3.1 | Provide information about traffic regulation
riding motorcycle in Thailand by

Brochure/Leaflet

4.3.2 | Motorcycle Training for launching temporary

license in Thailand

4.3.3 | Suspended & Revoked temporary rider’s

license

4.3.4 | Higher level of penalty (fine and period of

imprison)

4.3.5 | Require international motorcycle riding

permit for riding in Thailand

4.3.6 | Others (SpecCify.......coccviviiiiiiiiinii, )

4.4 What is the best way to improve motorcycle safety in term of ROAD AND ENVIRONMENT in THAILAND?
[ 1Improve traffic sign to more international system [ 1Improve quality of road conditions
[ 1Provide motorcycle lane [ TOthers....coooovoiiii e,
4.5 What is the best way to improve motorcycle safety in term of RIDERS’ BEHAVIOR in THAILAND?
[ 1 Provide information about the law and regulation [ 1 More enforcement by the police
[ 1More fine and punishment in Thailand [ 1Improve database system of motorcycle safety
[ 10thers.........ccco. ..
4.6 What is the best way to improve motorcycle safety in term of VEHICLE in THAILAND?
[ 1 Regulation check [ 1 Technology to track speed
[ 1Control vehicle speed (engine) [ 10thers..........cceenn.

Part 5 General Information

5.1 Gender [ 1Male [ 1Female
5.2 Age (years) [ 1<20 [ 121-30 [ 131-40 [ 141-50
[ 151-60 [ 161-70 [ 171-80 [ 10ver 80

5.3 Nationality SpPecCify......cccccooiiiiiiiiiiii e
5.4 Country of origin SPecCify.........ccooviiiiiiiiiiee e
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5.5 Education

[ 1High School
5.6 Occupation

[ 1Unemployed

[ 1Company’'s Employee [ ]Housewife
5.7 Income ($/Month)

[ 1<500 $/month

[ 12,001-2,500 $/month
5.8 Marital status

[ 1Single [ 1Marriage/Couple

5.9 Size of Household/Family members Specify..................
5.10 Number of Children SpecCify.........cccocvvviiiiiiiiiiiiiiiicie
5.11 Number of accompany person Specify..........cccceevvrennrnne

5.12 Accompany person for this trip Specify.........ccccvvriiinns

[ 1Vocation/Technical College

[ 1Government / State

[ 1501-1,000 $/month
[ 12,501-3,000 $/month

[ 1Bachelor's Degree

[ 1Business Owner

[ 1Retired

[ 11,001-1,500 $/month
[ 1>3,000 $/month

[ 1Divorce

......... (Persons/house)
........ (Persons/house)

......................... (Persons)

Thank you very much for your kind cooperation 4%

[ 10thers...............

[ ] University students/staffs

[ 10thers................

[ 11,501-2,000 $/month
[ ]10Others..............

[ TOthers..............

v

%)
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Travel Behavior and Tourist Satisfaction Affected awareness of Foreign Tourists to

Motorcycle rental Safety Journeys in Thailand
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Abstract

Tourism industry is major source of revenues for Thailand. Although, the foreign tourists have been
increasing continuously but one thing which was threat to the quality of journey in Thailand is the high level of
risk on road safety. Moreover, Thailand’s road traffic deaths occur among motorcyclist with 74 percent in 2014.The
urgent mitigation approach is required to attack this high problematic. Thus, this study attempted to understand
the behavior and satisfaction of foreign tourists which was the key information for further recommendation of
tourism promoting in the country. This study has collected data from 400 sets by questionnaire interview of
foreign tourists during their traveling by selecting from the main tourist attractions with high number of foreign
tourists and high accident rate. The result of study revealed that the travel information, driving experience, traffic
regulation and satisfaction of motorcycle rental usage have influence on accident occurrences. Therefore, in order
to promote motorcycle rental safety in the country, the foreign tourists need to change their attitude and travel
behavior in complying with road safety policy. Consequently, it will enhance motorcycle rental safety confidence

to attract the foreign tourists and finally reduce the risk on road accidents.

Keyword: Tourism, motorcycle rental, Attitude and Behavior of Foreign Tourists, Structure Equation Model Analysis
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