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Abstract

The research on the title “Metropolitan Police Stations: E-Police” were to study
service channels development for citizens of police officers in Bangkok area, to find out
the service procedures for citizens of metropolitan police stations in Bangkok in using
electronic media through websites and to develop the efficiency of police officers’
working and justice system.

This study employed qualitative method using focus g¢roup and in-depth
interviews. The samples were metropolitan police officers in Bangkok area; for example,
officers who got the complaints, received the notifications, performed penalty
adjustment and the public relation officers, other officers and citizens.

It was found that sample officers and citizens were satisfied with the E-Police and
it was important for police officers and citizens. By using this technology within the
station, the citizens agreed that it was the most important in order from high to low as
the following: notifications, complaints, and fine payment though online transaction.

The development of E-Metropolitan Police increasing the efficiency of police
officers’ working and developing justice system should consist of the technological
development such as adding some more details of service websites, adding some formal
writing for the users, the development of easier mobiles application, the officers’
development and law development with E-Police station in order to use it for each
justice system, making citizens’ understanding and the cooperation with other

organizations.
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