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Abstract

Chiang Rai is rich in tourism resources in terms of natural attractions and antiquities,
evidence of its past civilization. It is also home to various ethnic groups who follow
fascinating ways of life. Chiang Rai is also a tourism gateway into Myanmar, Laos P.D.R. and
Southern China. The newly proposed fourth Thai-Lao Friendship Bridge, to be built across the
Mekong River in Chiang Rai soon, has increased trade and travel in the Greater Mekong
Subregion (GMS). Route R3A facilitate transport among countries in the Greater Mekong
Subregion, supporting economic integration at the macro level, including tourism and
cultural exchanges. It presents opportunities for Thailand to draw more tourists from
southern China. To grab these opportunities, transboundary tourist demand and perceived
impact research is needed. This research is to study transboundary tourism situation in R3A
and R3B roads connecting Thailand, Myanmar, Laos, and Southern China, and diversity of
tourist behaviors in terms of demand and perceived impacts. It aims to propose Tourism
Destination Management Approach to Support Cultural Diversity for Transboundary Tourism
Promotion on R3A and R3B Routes Responding to ASEAN Community.

The study has analyzed its content; there are 3 tourism destination management
approaches to Support Cultural Diversity for Transboundary Tourism Promotion on R3A and
R3B Routes Responding to ASEAN Community. First, product and service development
approach for transboundary tourism on R3A and R3B routes, it should focus on cultural and
natural resources to offer new cultural experience, personal development, and exotic
exploration. Beauty of nature, heritage and historic sites, and climate are motivational pull
factors for Thai tourists, while Chinese tourists prefer art, cultural and natural resources for

leisure purpose. Chinese tourists also like to taste local food and experience outdoor
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activity. For the other nationality tourists, they like to experience local lifestyle, and learn
different cultures. All of these tourists including Thai and Chinese prefer to stay at hotel, and
cleanness is the major factor in decision making. Most of them travel by car and some use
public transport. In term of information searching, they prefer to obtain information from
friends and relative, travel agency, and online information. To promote tourism information
to these groups, personal experience and online media are needed. Moreover, cleanness of
toilet facilities is very important for Thai and other nationality tourists, while wireless internet
connection is the most important for Chinese tourists. Lack of foreign language speaking
personnel and tourist information center are problems during visit Chiang Rai. To improve the
destination management, it should focus on developing language skills and providing enough

information to tourist both offline and online.

Second, visitor management approach can be divided into 3 dimensions: irresponsible
tourist guide, inefficient interpretation, and law enforcement. Tourist guides must be
responsible to provide accurate information about what tourists should do or should not do
while on vacation. In addition, they should encourage tourists to help preserve and maintain
the tourism sites in the same condition and help to monitor tourists in case those tourists
act inappropriately in the tourism attractions that are unique to the culture of Thailand.
Related organization should control and promote a code of conduct guide. Ethics will be an
anchor to the guide to do good things as a good role model. Apart from tourist guide, an
interpretation plan should include non-personal interpretation: exhibits, signage and
publications to assist tourists. Finally, the role of traffic law enforcement in the road safety

should be reconsidered.

Last, border crossing system management approach is significant factor to promote
transboundary tourism. There are two major borders: Chiang Khong border connecting to
Laos (R3A) and Mae Sai border connecting to Myanmar (R3B). The first border, Chiang Kong,
has recently established new friendship bridge which facilitates tourists to travel on R3A
between Thailand and China. Nevertheless, the major constraint is inequality of rule and
regulation which varies among countries. To encourage transboundary tourism, there should
be specific organization to be more flexible to manage. The other border, Mae Sai, has
different story. Since border between Myanmar and China do not allow foreigner cross
border, and strict policy in Myanmar, there are a not many tourists crossing this border.
Moreover, the research found that Myanmar tourists have demand to travel in Thailand, but
they are strictly allowed to travel in limited distance. In order to promote transboundary

tourism in this route, this policy must be also reconsidered.
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Ip5uludefiaussnusidy (Needs) wazaudioanis (Want) ve491 Tngerfonsas1iasshuaznis
ﬁﬂLauaLLaﬂLﬂﬁauﬁuﬁwLLazﬁqﬁﬁy’aﬁ’ﬁwﬁ?ﬁu Tuwaszdl Stanton (1986) Alglsrdauinisnans
i dwmimmmLﬁ“fluﬁamsmmaqiﬁmﬁmﬁ"umimaLqu AIMAUATIAT ANSEUESUNITAANALAY
Msdndminendndusinazuimsilensuausinusiosnsvesuilaaluiagiuuasfuslnanian s
Tusuan

J290u nsearmdndunuinlunisdududinveasinasaian iesannuywdiaiig
ﬁaqmiLLazmmaamlﬁlﬂﬁﬁéjuqm uuwéwmmmmwm?adwq Adusteduduaruinisiite
ARUAUBIANFDINTSYRIAULeY Tiitazilunisteduditelildundasylovildass wianisune
Lﬁ@lﬁlé’m?jaﬁﬂimam LLavmiLLaﬂLﬂﬁauﬁuﬁﬂLLaz‘U‘%ﬂWiLﬁ@iﬁlﬁm?jﬂmmwﬂaaqam GRERRILR
mmam']mimmamimmmawmamaamﬂiﬁimmaﬂumau a’mﬂanlmw%mﬂumuﬂmm
1¢%upnumelaannnisdoduditnden uas aaﬂﬂﬁﬁsﬂwsaamﬂsmami‘maqmmmmuwmm”
T3S UnanoULIUIINNNSLEYRYIBAUAT Fati Anssuvesnisaainiey 3 dnwurlvgq dieiu
(UWUQI 2.1) fip



NSHER N153AINUNY A15ustaA

LLNuﬂuﬁ 2.1 BHURILEAIAINTIUYDINITHAN

Mnunugdl 2.1 awiuleinAanssuvesnisnainazsuanguilaaiiniudesnisuazainy
Fuduiaimdounazuansatu Tnefuslnatuasdenduiuazuinmsfiansadnlivieuilnaie
navauDInLfesNITTesawes agndlsinuilunsidenudnfasilandndasivianlddu fuslnaa
Filsfenauslonidndndasiiuannsnauomousenudiomnisvesmudundnuandoduilaald
FunuAudiiliuselomigeaadisluduamnin aue way mmw&ﬂamamwﬂwamm%au 9 e
Auslanae luRndoLitonIsifuLiwondndosinandy way mndainnsdensfuag
it iassudusisly LLayLma;umﬂmmmumﬂmLuumﬂuaﬂwmzuﬂumamm%u,azuami
uile 13ennduiuilaanguiii “sann” uasnfanssusiomnluaeesidn n1snann Uirada wae
Anuphon, 2016) faudefnautlagtuuudmsnsnaialdiifaunaudsuanndos 4 awis
wseanidu 5 wuada feil

v v

1. wwAnuuusjatiunsean (Production Orientation) (Juuwddniiliauddnyd
MsnankaznsvuIunsnandundn lneidrvesgsiszneremfndumiisnisnanlmig i il
UsgAndamiiolinandudldusmamng udlddunundndiiian TnsuurAnuuuiiasBandnin
fuilanvzfinnsuntedudidisaufianelalududfiisindiuasmdolding dnnisnainis
Fuduesusuupmsudsliatuioandunulimuazmsinsmhelihi fedoindumssaauuy
HNYA

2. UWIRAWUULLTURGARS 9T (Product Orientation) Huunfeifedundminuuaie
fjatfunisnde 1esannnavesnsyatiunsudnilddunusiielilinandnduaunnitlifay
uanehsfusisluduvesnmunmuarAdssalfiAnnazduddunatn dy dnnseandameteny
AnmnIsdvilfauA s lduasianuunnsisanguds Tnsviinisusuugadudlifamnmanniy
Tngianigdfuugasudnuallidduiioniouisufusman asduldduudanimaiauuusjad
windusiduagdandninduilaaagdanufanelalududiaunnuassudnuaifiafianide
Wiguieuiusen dnnseaindsdesdSulssduimuasinudumiianiigus

3. wnAnLUUgaiun1sme (Sale Orientation) WuuwaAndiBavdnnsnaiauuusjaiy
nsmeuarlvianuddyiuiansamisiunisee Wesmninnsmaradiuilusainduiiquasey
$rurumnuazfuilnaazdedudiinsstuanudesnisvesiosiidy Wnnisnaindafesgelali
fuslaetedudifinduegisaiiio Inemsldndnauelidufinauenisdud dnsmenemuas
USuugamboanunelifivssansamsonisdaninaunieisianuamisalusumnedanisuie
uenandifainsmenemdaduianssuiifsuuuuiiniseliiamunarnratsundu Tasdinnsi
wiinauegllevsuisfumaiianisane Wnnsanasunisueludiueieg 1wy n15uanveway n1s
wguwIt1Ians nsdaRanssuiielignénaulaunsdedud sy
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4. WIARKUULLTUNIAAIA (Marketing Orientation) JuwwiAnisuliauddey
AorUsInANINTY IaglsuinsAnwIlaginsIEiienufeIN1sIunaswesuslaa dn1sviiniside
pa1n IWengAnssuguilan udnhdeyafildundndudusvseusuugduiiiusz@niainuasns

a 4

fluAufpINIskarANiInelaveduslnnog1aurase Fadeidugaisuresunfndiunisnaind

1Y

WaguwnAnwuuiug Agaduusnisndnudugaiuianudainisvosgnadudifty

o

5. wuIneunIsaataiedany (Social Marketing Concept) ‘Juuunfnasioluyd
gefafideoingsialutiegtumsdiafennuiuiinveusedsnulruinistomasundenulufiusiieg
Lilgsjsinnsiiilensuaussnnudesnisvesiuilnaieliissfsussquimunefivseg1afior iy
nslindndudesnmunin mslivhaieduindon mslindneinsedrsussnda mahuisnuiua
(CSR: Corporate Social Responsibility) 6?;&LﬁumaﬁﬁuaLLaﬁ%ﬂﬁﬂﬁw%zquﬂflasjflaﬁﬂiz?m%mw
sheiteulunnugndios TWidla nsiladesssuia Tneyjsidefefidiulddrudelufonisuasdann
Taosaa (@andulneian, 2553) lngagy uwAsmmenseanuuugatudeudunnfefissioazies
fiugsisniuglufunisviiAenssusingg fiiliguilaauesfionislunsiindughingsiaodeny
vinslodeny uaviledanden

MNLIRANIINITIARIS 5 UU iuldiunded 1 - 3 dduuuAamansnain
wudAiufuevieduandundn luvaeiuufnd 4-5 Hunurdauuulmidfigadudures
wnAsfiatiunsinwnann msfnwinnadeanisiuvinssgnAndundn uuniil 2.2)

aLsuAY Wi B3 NAANS
AUY RG] MIVILUATAUATUNTVY MlsanUszanneeniy
WuIAANTVIY
nanaLd g AVIUABINTENAT  MIANANNENUNNNIAAN  mlsananuiianalagnédn
WUIAANTIAAIN

WAUAZIN 2.2 UWHURAUIEUTEULUNIAANTISTIEAULLIAANITNAIN

v

[V
v A va v

lunsfinwiasall {I3ulafnwimuwunfawuugadunisaain lnednsfnyianudesns

U
o a

yastinvisaien iieflazilausduduazuinisfinssfunudesnisvesinvieaiiolfod el
UszAnsaiw venanidsjaduniseaniiodeay lneldifissudsauiunevaussnnudonisves
tnvieailen uadsiinsmdannamesvesyuvy uasmsatuayundniausiviesiu msvoniodly
sUsuUnganfuusuniuitug venmniSuladunmsnssassslfifieyssloninedsandnge
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1.1.2 daudszduniansnann
1. WUIAANGUNAIUNAUNIINTAAR (TPS)

wAanguiiAfudunansmInatn (7ps) feidudnniimquiignihanldedag
uwnsvanglumsinumsinauladendedudmamsvieadien drunaumanisaann waneds fuds
fiansamuaulinianisnain iunisaussanudeanisvesgndilifianela Tasdrunaunig
nsnaafifinaenisdadulatevesinviendlen s

1) wanfost (Product)  vanefs Aududeuinisiinauesuiegiuilaa iuded
annsaaussaNnduLaraudessvesgnAls nansusienaiunuantAfiunsdedlduazuny
foslallel druusznauvomdniamiliun mnamainvansveansne AuAmALA Joldosutn ms
JuUseiu LagMsTUINg

luduvowdndasimamaendioniu fidsinisvaneviuldweneudaninany
warUsznnaesduiiniansiesiieniuainwane Toun nsvesdiealuwadsusanunuiu (Heritage
Tourism) MvioaiieImsAaUiamsssy (Cultural  Tourism)  AsvieaLfiBnFevndsiug (Ethnic
Tourism) (Dann & Seaton, 2001; Moscardo & Peace, 1999; Prentice 2003, 91909 bu Pearce,
2005 1.43) n15viefierluunassssuf (Nature-based  tourism) 1y nsvieaiieaidedieg
(Ecotourism)  nsvisafigndudaivn (wildlife Tourism) nsvisafisndsivrnimeia (Marine
ecotourism) AsveufleNTununs (Agro Tourism) (Duffus & Deardem, 1990; Moscardo, 2002;
Newsome et al., 2002; Orams, 2002; Shackley, 1996; Miller & Grazer, 2002; Morrison et al.,
1996, #nsislu Pearce, 2005 1.43) msvisaifigaiionisisous (Educational Tourism) 1y A3
vieuflondainermand (Scientific Tourism) way nsviewfiedsenanasiang (Volunteer Tourism)
(Ritchie, 2003; Wearing, 2001; Weiler & Richins, 1995, 91909bu Pearce, 2005 u.43) msviaal,ﬁm
WUULIBY (Urban Tourism) (Ashworth, 1991; Law 2002; Page, 1995, D.Peace, 1998, 2011 919814
Tu Pearce, 2005 w.43) way NMsvieufigaitenuaulafiae/nsvesiioanuy laialad (Special
Interest/Lifestyle  Tourism)  1¥u n13viealilenTsquan msvienlendsimudinw (Education
Tourism) MyvieafiufieAnwinguuAnugusoTausssunguiios (Ethnic Tourism) Msviediieands
fu (sports  tourism)  MsviedLfieanuunAnSe (Adventure  Travel) nisvieafieauuulianeTa
(Incentive Travel) LLasms‘viaﬂLﬁaal,ﬁamiﬂim;m (MICE v1311889 M = meeting / | = incentive / C =
conference / E = exhibition) 1ufu

2) 59@1 (Price) naedia ’i’]m‘UENﬁUF’HVﬁE]Uiﬂ’]i‘l/lNUiIﬂﬂﬁ] fossreuiteliladud
warU3nsiiug enagdesilyadigainitduyuresdudmieuinisiieasfindrumadunariilsliu
fan1s LﬂuawmmumgamléﬂumsLLamUasJumamﬂﬁ‘LugﬂsuaaLaumﬁ HudwiiAedesiuisns
Muruasian uleuiguaznagnseneg lun1simuesian loka 5181 3mine diuan 38n15815eduan
HNRUATAR LaysTesIatnTEEY

3) 48an19n159mng (Place or Distribution) manefis Yeanslunisiagtrdua
auevIeluIlaa wievianas viefanssunisindeududidudandnanludianiunidenisiy
LA ALY U LAAToR LIN19RREINTINN SRR ET
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4) M3duasuNIIRa19 (Promotion) visnedia nsyuuMslunsdaasulaznseAuly

v

Austaaiunlddusuasndndusivesianalunisindedoassenineddvineuasnain wWvune

e

NeIfuREnduel Inelingusvasnnazudainarsusetnlvinvirund wasngfnssun1sde N3

AWAIUNITHAN

5) yAans (People) 3o WiNa1 (Employees) Femase1dunisidan (Selection)
M3AneusH (Training) 159414 (Motivation) Lielviansnsaasnsanuiianeladugnalaunndianie

'
aadaa

Audety wilnaudeianuaunse dMauaRNANaIu1saneuaueNAINAUAATITY JAINEIINTE

Tunsudlelgym wazanuisaadieafenliduuien uaains wseninsudeldindudunsndnd

a @

ANALINTAALUTINIUINIT HUSMITeedAnsilugsAauinsimininadesuTmsyrainsmva il

9 9

Judasesnnuannsatunisutsdulitiugsia

6) N3zUIUNTT (Process) WWunsdweugunnlunishivinsiuandlasiadouay
Use¥iula (Consumer Satisfaction) luaeAnsgsfiasuuinis nszuiunistunisliusnisinudfgy
Huegeda osrnidunssuiunsiignéddiusanluntsudnuinisiu nssuaunisiunisuinisis
Fosldsuniseanuuuduened leliniinauhaueesazain ananufiananitenaiintuldly
N3EUIUNT wazaseauianalabifiugnen

7) mMsaueanYaEN19N1EAMN (Physical Evidence) lagngngnuainaguuuunis
TusmsiitearsnauAlsiiugnén (Customer - Value Proposition) lidtazidusuauazenn anu
59157 vienaustloniidug sednvasidufeslildvosnsuinsiahligfinainazdugndi Tl
annsaUssfiunsuinisidauniagldfumsuinsiuieiliAneudedunisiignéasdadulade
uinsvselal druuszneuidrdnlunisiaununisnain fe miammmLﬁﬂﬁ@ﬂﬁ'}%ﬁ@%ﬂﬂﬂ%@
U3N19 1AgN1999NLUUANYULNIINITATNA 9| Lﬁ@lﬁqﬂﬁ%ﬁmmmﬁu% Feanunsavildnans
SULUU 1 usluduiiuanagunam Titudsuinngdneg Agnaglesu inTeauuumiineu Aldsunis
ponuUUBE ImINEaY wazenAsanuiinldsunsqualiueged

1.1.3 msdinduladedudieaiirvasiniiaaiien
1. wsegslalumsvieaiiien

ussgslalunisvioniion (Tourism  Motivations) Aedsiinsedulsiyananifidoanis
LLmﬂmmmﬁawa”taé’quammﬁﬁLi’]mma Iﬂamnﬁumﬂﬂé’ﬂamuﬁwﬁﬂ"] (Rap9r3, 2550) T9lu
afereudufumsvioniisniiennsme s 1y fuflogorf nisvengenauRnEoRuLAY uAz
msluanuasyy dedmnuunnsisaniaguiifunmaidumsieaiisafiensuaussmiuiiswela
wanufianiadiaiug sauluiansBeugnfvdeiiiou (Alister and Geoffrey, 1982) dstladovie
wsagslalumsvieafisavidodeduiuasuinsmsviondior annsouvdldsd

1) Uasenreuen wazdasenigly

Morrison (1012) taupirtadeiifinasonisindulavesuilnalumadondedudn
annsanusoanilu 2 Usznis laun Jadenielu (Intermal Factors) waz Yadanieuen (External
Factor) Tag ety WuiadeilAniuandyeealuduamiufawaznisuansoon Sediugiuan
nanInwIndeusig o laed Jadenielu Useneudieasdusznauna q 1aud amusndu (Need)
AINADINTT (Want) AMUI150UT (Desire) 4593910 (Motivation) uag yadnnw (Personality)



13

Uadun1guen nuneds Jadeiiinaindiwindousaufiveiunnadsiidnsnanoninufnutay
woAnssuveguilan lnetdadeuvseanilussduszneundidy 5 UYsznisliud aniniasugia
(Economy) As0UAS? (Family) &9l (Social) Tausssu (Culture) way @annwindey (Environment)

2) Yadenansiu uazladefsga (Push and Pull Motivation)

o

N a ¢ ] ] a ] A & 1 ) acaa

2893AS Nuaaund (2548) Nan331 MsRuniewiendudiuniveindinday

Tutagtu Jadeiviiviinguasdnisvieaniion loun
(1) Yadenandu nuneds Jadeidumngalaneinudninemseniiudents
aelusainvieanendunsmdnduliinvenietesnifiuniaiiensvisaies viaduyamaniely

s dl ¥ a ! dl L L U

YIRIYARANPAYUIUAIINABINITIUNITAUN DT (Daan, 1977) lnedadendnduusenauld
AIENANE0IAYTENOU LU N1INANUTIINAMUTNAILFTIAUTEITU AINADINITAUMIMALUTELEIY
ftes AvudeinIsnIsineungeuls auidniiiesd nisndudanududes nmsladeugIAd

¥

v = P o W ) A v a i ANa e a
Woe n1siilenaadeduiusninduyanadu q nistanudwdanindludin waznislafinwnseus

&

al

(Compton, 1979) uenanil Uysal wag Hagan (1993) latauaiiuiinindadunanaulunisvesnend
Wuladesuininediaudelsenaulumednuane q Jade 1wy anuvevdiuda uay n1sdesnsd
AUN TN

Daan (1977) &sldlauein Jadondnauiiviilinussndedususnisuasiiumis
vieadien Usznaulude 5 asdusznau Ao mnudieinisiineuauesniudean1sviesenie (Physical
Needs) audasnislunisiiumadielilonalunisidndsnn (Social Needs) augioanisfiazfne
TUUTTIU YUY LLazmi@Tﬁq%‘imﬁLL@ﬂsthmﬂﬁagjmﬁmam (Culture Needs) AMUABINITAIY
angilanuldifiunsiesiiorlugsaniuiising o (Esteem and Prestige Needs) way A1M#BINNS
Aunuddlvale anuiilugdg (Novelty Needs) ud

(2) Yadefiegn nuneds Jaduarnuvdsieanennsequlvyananisg dndula
\HonauInisvieaiied viseliumtiasiedludumvamaniieity o Mausgiuanvugianizraus
d‘ a d,(

asunawieaiinrigdalitnviendieafiunaiiensuausinudesnsiindu (Daan, 1977) eniilty
1) dnwazreganineUatenis laud gieinia anuduninissiulseifeans mnuaienuvednd
Useng 381 m@miﬁﬁmﬁ@uuﬁiimﬁﬁwﬁm WAZNINTTUAUNUINITANG 2) ANUAZAINAUIBUAE
nsinde 1A seuunmsauunasvugs Aivn $1uevs UTEMfen uag 3) nMwdnuainng N15Rae
YsAuMUINsLazIMaionen Toun nmdnuwaivesganuneuaisme AunmnITUINNg wards
grunauazmnlunuaie Wudu

Yn3¥IN159an8ving (Daan, 1997; Compton, 1979; Uysal and Hagen, 1992) 1o
thiaueuuiAniislfuladendniunazUadofge Tnguosinis 2 Hadeidunisdndule 2 Foedl
wansnsuluuazifuauaranaiantu usegalsinu Klenosky (2002) nduiimnudiuintadediviali
Aanrsdaduladedudveadenldldtuegfuilatelatiafonislneiany unduegtunarsdade
Uszneuiu Inedadendniunasiadofagalimsgnuensenaindu udmsfeaniestu Tnedade
wandu fie Jaduneluvesinvieniion iummdosnmsmisiuislaveseuiinszduliiAansfunis
vioudien luvaziAeadiu Jadefaga Ae Jadenouen Fududnuaziannzyounadmeiioafisldiu
lunshsgalsitnrieadionfumilureafiorludanuivioadiondus
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2. ns¥UIUNSenaulate

nszuIunsindulavesiuilan (Decision Making Process) wiianguaziadu (McGrew
and Wilson, 1982 Tu Williams, 2002 %11 44) THA13119a11u89A131 “n1sandula” Bunes A1s
Fenvndadentiiiog (an act of choice between alternatives) uinssadulatudunsyuiunisits
nswasuuUasliinegd daferdestuamndeuniedadssouinslunnsifusinamdesingula Tne
nszvaunsinAulatedudnamseadeasznouludae 5 duseu Tdud nsfud nmsdumdeya
nMsUszfiunavaden nisiadulade LLazwqaﬂﬁwé’qmﬁ%a (LLmuQﬁﬁ 2.3)

£

AN55U3

Y

NSAUN MaUseziiiu mssnaule WeANTIN

A ) . P . ¥
Y UYpUA NANNLaDN G} NaNNIVD
fDINTT v

WHUAN 2.3 urudaiansnszuIumsinaulaidendeduamnenivedien

‘17'1'm: McGrew and Wilson (1982)

INBHURILFAINTEUIUNTHAAULAEDNYDAUAINNNNSTVIBNNEIT19A U U518azLdene Il
1) M35u3 (Need Recognition) N135u3AuAIN1S anansaeenitu 3 Jeyyndn sl

(1) mssndulaiouddamszsulng (Extensive Problem- Solving) e
nsndulaiiefivgdoduiuiolduinisililédo dulssduasauiinaiiune Fafosldainu
neeaznaTayateutoosann uasinnududeulunisdadule dmsuduilaauiseuilam
swiulvganintuiiosndaferludin wu msffuilaadteglunnznisindulafiondenlduing
U9een 1y T59usu 6 A0 NsidengavineUaemssvieadioaszdnd uazdesinsndeyauin

Dusiu

(2) madndulafiontdanisedudn (Limited Problem- Solving) lunséiil
fuslameglunnieiidesfnaulatoduduasuinsfiinsdud suuuu vie Snunsiliduiny il
ToyaogUng wu madeniuemns Wusu

(3) mssmaulafisuidgymninluusesi (Routine Problem- Solving) Tunsel

& | 5 v [P Aa & o Yy a & a v
1 vuneaud Jymvseaudeinisvesuslaaiifinduduusedn Wunalviiuilnateduiuag
U3n1aludsedn Ay nsdndule fslidudeunsedutoutiosign dnvariliuilaaidnduduas
U3N3h wazaszniinladindeseunislivevduiuasusnissensiduaiu 4 Wunaliguslaaly
o @ v ¥ & 1o & £% a v N a =1 v a v v
Tuludemndeyaunnviselidnludesivoyasylsiiiuiy uenanil nszuiunmsinduladudulime
AUTINLSD LU mi%aﬁuﬁwqﬂimﬂswﬁ’%ﬁau (FMCG; Fast Moving Consumer Goods) n1saanly
auUszamdanananunusnluiluszdn WWusu

2) nsAuMUaya (information Search) fia NTUIUNITAUMUBYANTONITUADIMN
Foyat17a13 anuaslanaziivsiusutnaisiierdedunisuifyminiiudesnisuioniiy
Ussawfiguilnasusle (enaduazaaen, 2550) lnenishumdeyavesduilnaiu awnsowduiu 2



15

Useianvan e n1saumdeyaniglu (ntermal  Search)  waznsAunIdeayaniguen (Intemal
Search)

(1) msfumdeyanielu (Intermal search) wanefs msaiguslaadumdeyaain

a

ANNTITIVOINWBUAITUAUAIMS 0UTNIAN o MsAumdeyaUsznni fuilaadndudesd

UszaunsaluazAusAuAg uduAImTauUsNISUY 9 warnsiseuiauavsausnisanga (yde,
2553)

(2) msdumdeyanieuen (External search) ynefs nsiiguilaadumdeya
MnuvaAguen Jsenautsldaoau Ao wuuusndunisduman “aarn” lidesdudndavie
Fune Folawan dewnavusing 9 wietiuludivesesdnisgsie daunsdumuuudiaes Téua nsdum
NninTetemedernesiiuilng 1y Aseuats o teusimau leuaunumedumesidn (g,
2553 wih 73) yuvuseulay 3o Social Media Fedlaqtuduiiouann 1wy vden (blog) wisimadn
(Facebook) tUusiu

3) msUszidlunaniuien (Evaluation of Alternative) a1 ASEUIUNITNALERN
nlasunisuseidiu uasdenassdumuazusnisiinevausssaninudean1svesuilaa n1suseiiu
madendunssuiunsilienadauiadunszuiunisaulunszuiumsdndula laewmznszuiuns
Ufeuduiusegrsvnduldlafunssuiunisiengmdeyayians Wesinteyanguslaalalaizm
< < o = o & =1 a A S0 v oo !
Wuaggniiuliluanuduiethuildlunssuiunisi wenainl nssuiunsussliumadentlviiuig
Auslnalinudfnydednuaendndusiluduneunisussdiuniaien (enad uazaae, 2550 Mt
73)

a) msdnaulade (Decision Making) mneds nMsdennindeniieriiveuain
NLADNANY 9 (@Rl V\I'ﬁawua 2537) m':tmau%ezjasuawuﬂmLUuﬂiumumsmL‘Uumammﬂms
AOUAUDINITNTY mumﬂmmmaau Wy wiAnavesdud mslavan Wudu Insenizegeds n1s
FnauladeAudUssnnyszaunisel w;gjuﬂmwmmummLﬂmmaanumaummamwmﬁmmau%
Foausilu msdpaulalumsveadioriudunisindulefifnnududounarUssnouludredadests
mEfL‘LJLLazﬂwuaﬂﬁﬁﬁwﬁwaﬁa;:Iﬁfﬁ”]é’aa@ﬂuﬁawaamiﬁmaﬂa nsMauruioniioruasstoul i
MmﬁLLd:i,gmaaﬂismumsﬁmﬁuhLaumwiauﬁm Feusznaulusenisidenaauiivendieos waznis
S9USMAUANIINITTeRTiBInazuTn1sTiTaugenadesiuanuTivs efiaunsam laluaaiud
ﬂaqn,ﬁafsﬂfw]

5) qumiwaqmi%a (Post Purchase Behavior) LUmJumawNUiImmmmi
Uzt dUuNaveIduAILazUITNITANN mwaamwimmauiwalﬂLmemmN q EtuaIusa
AevauDIianuiossldagfissmumansliunntesiiiade d1n1susnisiiuneuausreniy
foamsvesuilaelsnniazairsaisnelaldinn uazidleviiligniifnauussivlafazilenia

fznaunldusmslalml uidhanAldfinanuianels Aasilildesnnauanldusnisln
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AU 1 USUNKAZEAIUNISAINISVDUNEIUDINISTDUNYINTULAUUULEUNIY R3A LAY
R3B

MINATIIUTUNLAZANIUNTRINI YR TveIN o smTuLAUULE NS R3A LAY
R3B umslinsesinumnAnvesszuumsvisaiieadumsuauisurlaenuzideinauetoya
Aerfunisuimsianisunaniondie ssuvativayunisieaisadunsuiay adddnvioadied
Wiunmavioaflentamsuuauuudunig R3A way R3B szuvatiuayunsviouilordunsuuauianga
TneflswaziBundsil

1.1 AISUSHISIANITHINAIVIDWNYIVININLT L9518

Foenedudmianidnenmiunsvieadiedlussfugailodisuiuimindu 4 Tu U wa.
2556 mansvieafisaaiuneldlituiminandideudou 20,728.69 & dnvieuilsrvnilne
95,777.28 &1uUW wartinvoufisnw1sewif 4,951.41 d1uum (nsunsvieadien, 2557) 970
eunsIMvieadien U 2558 wuirduvawieadiealuiminidsse 94 us Uszneuluse unas
YDAl TINYIR 39 Wie wawieamslunuaniulseiiaans 8 uns undaieafisnda
AaUTamsTa 38 U unzuvamiefisnisuyudadatu 9 wit uenand SellunasensesTTuuve
NANYIANUG 11NNT7 30 YIARUG wazwassuAaluannndt 100 Fn aawinusuludmingessed
fiinsaavaauIInng 100 wis Srunuesingaa 15,586 Hos sineuariviosiiu 826 Au

annunsaimsvieafivesimindeseiuunltunmsveneifiutlusnsfosas 21.26 de
Y Tutad w.a. 2552-2555 Shvisadisandniifunandmindesy fe dhvieufisraulneilifiuns
wludnvaznduiliousazasouas Tnedouluitindosu wasieduiiiduneutians dutnvioadie:
iaUsemadomfunanieddudnvuznguiounazaseundy uwiawieuiedsuduuvdwiouien
UssLnnimusssy uavioudoaudiaumeunuulany (nsunsviesdion, 2557)

1.1.1 dadfunvisaune ludmiIndessie

Y .. 2556 fisuautinvieadion 2,549,554 au ¥17lne 2,090,664 AL LAZYIIRIIYIR
458,890 au Taeiisnsnsiiiutuandiuandosas 6.15 fnsiddnlnewmas 2.77 Yu vnlnede
W1n 2.68 YU wazv1IA IAteNRITn 3.14 Fu Sa1lddnedenulnuiads 2,846 UINRETY
Pnvieaiiersnlneiialdanelnoads 2,796 umseau wavineufisrriasenildislnendsu
az 3,847 UseAy wazddnsnisdinnlusnsidesar 38.71 Fedamiaduesefiseldainnis
vioufivalagsaude 20,728.69 d1uuv Wnviewdivaw1ilng 95,777.28 duum waztnvesiiien
1R 4,951.41 §1uum (NsunISYeuiien, 2557)



A15199 4.1 FARNITNDNNYIVBITINIALTEITE W.A. 2555 - 2556

ansnsasundas (%)

318113 2554 2555 2556 2555 2556
ai’qmuﬁ@'amﬁau 2,311,370 | 2,751,780 | 2,909,804 19.05 5.74
1108 1,832,037 | 2,231,702 | 2,383,306 21.82 6.79
Y1IANUTEINA 479,333 520,078 526,498 8.50 1.23
Sruauiinvieadien 2,007,591 | 2,401,776 | 2,549,554 19.63 6.15
12108 1,576,189 | 1,943,656 | 2,090,664 23.31 7.56
Y1IAUTEINA 431,402 458,120 458,890 6.19 0.17
UUUNNAUIDS 303,779 350,004 360,250 15.22 2.93
17l 255,848 288,046 292,642 12.58 1.60
F119UTTINA 47,931 61,958 67,608 29.26 9.12
szeziraRTneisvastinviaadien () 2.63 2.74 2.77 4.18 0.03
17l 2.50 2.64 2.68 5.60 0.04
Y1IANUTEINA 3.10 3.16 3.14 1.94 -0.02
Alddneiade (L/aw/iu)

Hideandeu 2,598 2,713 2,800 4.43 3.18
17l 2,438 2,586 2,676 6.07 3.47
Y1IANUTEINA 3,080 3,170 3,282 2.92 3.55
finvieadien 2,628 2,759 2,846 4.98 3.14
17l 2,466 2,627 2,796 6.53 3.39
Y1IANUTEINA 3,105 3,226 3,847 3.90 3.76
UNNAUIDS 2,069 1,857 1,902 -10.25 2.44
17l 2,010 1,857 1,903 761 2.48
PIIANUTENA 2,383 1,857 1,899 -22.07 2.25
srelfannnisvieadien (Eruum)

Hideandeu 14,485 18,818 | 20,728.69 29.91 10.15
17l 10,220 14,034 | 95,777.28 37.32 12.42
Y1IANUTEINA 4,265 4,784 |  4,951.41 12.17 3.50
dauusznaunsinnus

WIS (1194) 13,947 14,482 14,939 3.84 3.16
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SasmaAsuudas (%)

379n15 2554 2555 2556 2555 2556
dn3INILINN (%) 24.86 31.51 38.71 26.75 7.20
UL 1,709,987 | 2,153,880 | 2,461,079 25.96 14.26
y1lne 1,310,141 | 1,735,059 | 2,031,005 32.43 17.06
Y1IHNUIENA 399,846 418,821 430,076 4.75 2.69

vanewe:l/ dnvieaiied vianedia giunieldideudmindu lneinguszasdsineg Alildnisluvinudsedn msfinw uay

3
lilypuviestuniglidnumsefnwegidaminiu
2/ inviewas vuneds glesdoudiliindnediu

PU0: ASUNITNRWNET (2557)

1.1.2 wasviawiganaznanssun1sviaaned ludeniInieesie

FriaTeesefiuvawioadien s1uau 94 wits Uszneulusie widalondieaniasssueid 39
Wits unasiesfisanslusadaulsshaans 8 uwits uiasieudiondefiaumusssy 38 wis uay
uwdsiouflemsuyudaiielu 9 uwis uenand Sellundsensiesssuusiangueninug wnndi 30
PIfRug wazunassinAatuinnnd 100 T3m (nsumsvieadien, 2558) uenaini esdnsunAsasdw
ﬁaﬁuiﬁﬁmiﬁwLauaaﬁMmawyjﬁmﬁﬁamuﬁﬁmLﬁm LazsIuIuanIuiieniivd Sauunaiy
Ussivaonuiivieadles wazdune/Asune w.a.2547 Tnsdrlnguwavisafioanfludmindesse
Wudnuwagnesssuvfvazfaliniusssy

M15199 4.2 Suunyinundaniuiviediied uazduluanuiviesierduunmuysziananIui
VouNEINAZEND/N18 NG

dounviaaiien
. R - . MeAaUInULsIN Uil
N8/ NS ITUVIR NUTLIRAERNT As5annul
2 o wazdnyInauln
A991LN8 - - - - - LasI0Y uo g
AU U AU U U AU
nyjtinung () nyjtinung () nyjtinung ()
Weadesse 51 67 10 12 24 28
RINIGN 22 23 2 2 15 16
RG] 18 22 8 8 6 7
wildny 14 23 0 0 5 5
394 105 135 20 22 50 56

I drineuaiRuid uunyiiuilianuiveien wazdrwiuanuiviesiie SuunauUsEiananuiviesiie?
uazdLne/Nesne w.e. 2547
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sEaUtINEaUIUNa1e 700-1,000 LUAS TWAAIUIVUIAEN AB a181N5U a1vhkilatsy d§19e
anvvesilalnannfismilelufialiadluguaiinanisesasdusiunle

wrawiaaenlndtfes dustnseusssurfwilvzaiy dnndlestiesdediarstluadniany
Auntrngetulszann 10 Wns Anasgunuiiy iinavessiiudtegnasniian nnnuiatlanunsa

Y
1

Lﬁué’mmzqﬁﬁmﬁwmq Faduidumssssumnafiarsny vinalassoudulinafusssued
uena1nil fRanssureniien 1y sinusssuessusin Ussinddlnsiveanguunfiiugany #8013
Foe Andsatalfiiou masdnlngldasnnsziies muRalinusssunismnefieruuunssns
g9 voInguusithuvziu mndnlinnanennawesnguuslithuiesies wagvuuvasvionieanis

FITUBRA

2. gudmunlaseniauadeiaetigy vy 16 Truudase fuaviife sunousase
F¥adeens mnugeanssdutinea 1,015 wns dnvasiuiilugueuanduenaduiudou 3
ArmaInduInnd 35% Sfufifuiaveu 141.3 mseilawns vie 88,339.74 19 gamgiiade 26
osreaioa Tunsluiiuiivszneuderinay et Uninge uay Ju

uwidsieniiendudunsfinumsssud wu BulAnwissausadtiuendt dendn
Aoy gasening 2-0 wng neUszana 2 wns egserinssossotuli-dunarstutuduies
haniesam seazvnaieanaus Ussanm 15 Alawas Aanssuviondien Ae suaiuruagisnis
Aurn uudasugnausiiugesdi suulasaneiueiuaslinaiiioamun viddinsmevonaziu
go BuNIuAINBvBsURar TN FupsTuguuy v1my uazmshilotude uastumabuiingnies

LazN1TUNNIYBIT1IN

3. gudnaunlasinimadsieuds egluunlianuuimniviuiduasyian 810s
RELAN 2.0889918 ANNEIINTEAIULIMELaTENINS 400-1,360 WUAT NUATURATOU 76.97 M1319

a

Alawuns w3 48,310 1 dnwazgivseimaduguuiassuudnsluwuanide-Id dnsuquning Ay

Y
v

a1atuveInunUILNae @Ay 017 waefn veau eutes Mevin vav Ysunaduedey

o

naead 16,077.7 Iadkuns aamiiliady 24.7 sarigaidea/U

uwdaieafieuazianssuvioniien wiadu 3 Ussianfe 1) nsvieafisndanwns vy

wasiterin e wazliinon Tnslamglinariostiuuazidesiun 1w and sie ndu elanla tnida Tn
wala uzaie dule wazuzun JWudu veniuddifialy fe Srvidae q Fslduaroudreiviondien
Anws3umd 2) maeafiendsiing sugneiug¥i Wuanuiiveuiierfiideidsannyes
Fariadosss yaiufefiuruelugiideygin luggumarldsmzianuenuazerfinderuen uay
Lﬁawam’maw&ﬁugﬁﬂizmmmﬂizmmqmm%’gﬂwm%ﬂimaﬂiwwuanagjLﬁawﬁﬂ YUTIN
fauazUsegasa amﬂ'uﬁaﬁﬁmaﬂLLavIwﬁumum’Lmﬂﬁﬁuaémué’utfmsvmwﬂm an Tuqmwuwa
ﬂmamaﬂuammaamammmwummaﬂmaa 7 WasLA Tuduniesssued enieia Wy
uwmfﬂ,ummm Inagnutimivaredu Ummumiﬂmaﬂﬂwmhamqaummua Lﬂuﬁiimmmﬂ
thantiaern Wuenanugeasgdhennin tinanmenes mmﬂiummmaﬂ nszuaiIndsaIn
duvLiiaNgeIIain 2 $ueda thanmanson tan 7 u drus fdnvassuiivszneude
dlngtiosasvduiuinnue aeluddadnsgnnssuliudanisdae dunes f1fineluiifuseniiu
fousnau filnariunaendt uaz 3) Mevendiersutaussiunasusend wu Ynaidls 1u
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a ady =

Uszindlfiufoaduandiunn Wuesefignudsgdfitenuds 10 Fu dadulufuiu 1 deu 2
vo9nT Audralvl fBnssuiidndundsggiiuiiendnnlifineeinls vy wWulniuasfubomaes way
fEnssu FefEnssufinvanwionanuldiamznia lun nsmedsdinsifuamlifidhuldiiu 7 5u uay
griinngliaafanudniely Lazfiaus st diierdnfuansidurituiedhian

gUasIARBTINNIATRISOU

2

4. gudiannlasinimiadsazlis egiunesaslis Sullnvou 4 it 643 naan1iTou
Uszanns 2,672 au luitudl 38 msnaflaluns vise 23,750 13 Srasiade Wnde ausles LLﬁSlVlEJ??E]E]éJJ
TuRuuauamasamesd é’ﬂwmzﬁuﬁﬂugmgﬂﬁ?{u a1ndulIunans qamﬂizﬁuﬁmma 400-700
wins Sgumgiiads 21 ssmrusaifea (uasgguunienmglsgn 5 esrueadea) Usinasruads
2,200 Jansaal

luituiinesall fundaioadiomisnsinuns Waldinveadiondvudondonssuves
AueY vuwdasanse Wudn lnen Lika wazayulnsuazuasvasnuynsns wu lsdu lsvilnaniu
widsvieaigImasssumALazmaluaUsRmans evunessiuiulse Rmansnesdng aeeg
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wow/ U w.a. 2554 2555 2556 2557 2558 2559
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WU 126 228 190 1,161 1,647 2,182
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fuau 2,265 1,902 322 172
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79

ny NN a1 593
U Y Y Y N 280
N 200 W 200 N 20N p p
TN TN
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AugIU 3,687 2,075 1,843 - 5911
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M15199 4.20 @DRUNVBNLIT UL ULASTTNTIADHIULAUTIATI? ATURTIFAULLIDY BILNBLLIANY

. ng i an 53

! 191 29N 191 29N 191 991 tavie | eenttovn
2554 1,540,439 | 1,494,235 298,257 278,715 - - 1,540,439 1,494,235
2555 1,623,772 | 1,610,484 | 320,405 322,287 - - 1,944 177 1,932,771
2556 1,543,148 | 1,516,302 762,982 768,758 - - 2,306,130 | 2,285,060
2557 1,409,935 | 1,368,409 | 1,554,936 | 1,433,252 - - 2,964,871 | 2,801,661
2558 1,385,163 | 1,374,812 | 1,923,419 | 1,781,171 - - 3,308,582 | 3,155,983

91915797 4.20 wansadndnvesdisafidunisiunsuuaulagldndsdoruuauiingn o
Arunsrvrudnilies sunoudans & ArunsulauaznIulinsnwlne-wan wisit 1 Seazldledmsu
glnguaryafiounvindy 9 2558 du Sswutnvieadisavaneiunidunsuuauriesn
$1u9u 1,374,812 Ay Andusnsinsifiududesay 0.47 uwieghslsauileisusiuuinvieadien
Founda faudd 2556 Snsinsiiumesiunsuuauveanvealneisnsianatedreiiion uay
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1.4.1 sUnuumsi¥enles (Connectivity)

1. n1si¥eulesdrudioyatnaans (nformation  connectivity) szUuA15ADANS
InsmmnasluudazUszina Svuinsiesotislnsdwsiiasounqunisuinmsdumedidn 36 4G uas
LTE Tunniaseie ImﬂuﬂizmﬂlmﬁLﬂ%szhEJ;ﬂﬁu'%miﬁigmwmimﬁwﬁmﬁauﬁLLasLm%fdw
Fumeodiin d1uau 3 UTIAe udnudduliwesia (Advanced Info Service : AlS) Tnifia wdaida
ﬂamu‘jﬁm“ﬁbu (Total Access Communication: DTAC) ay N3 AoswaLsdu (True Corporation: True)
Turaue? avt.an & 4 weded1eliuinig Ao a1 wiamew (Lao  Telecom) 37iuea (ETL) Tla
(Beeline) wag gilwa (Unitel) annmilleuun & 3 1aseneliu3nis Ae 1e3le (Ooredoo) nauas
(Telenor) uay 18ufi# (MPT) Taaiduiiduweietenainiiliusnmsinessuradiousn uay Ussine
Ju 1 3 wnFeviegliuinishie lyua Tuuie (China Mobile) lin glimay (China Unicom) wag luin
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Tun1shnsedeansszninalseng lngauisafnselaegsazainauiglunaiy s Aud
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fivnserdnansiunis ¥17lne ¥173U BIRBY 9

U Sovaz U Sovaz U Sovaz
JEATE:T 100 66.7 39 78.0 52 26.0
Jaon 11 73 6 12.0 29 14.5
Tsausuuuyda 1 T 1 2.0 39 19.5
LNEAALEE 6 4.0 0 0.0 21 10.5
lgawa 0 0 2 4.0 2 1.0
Tovand 1 7 1 2.0 45 22.5
NLHUN 12 8.0 0 0.0 0 0.0
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(Lonely Planet.com
Tripadvisor.com 150 51 475 50 20 .495 200 116 .495
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Intreagram Twitter 150 48 468 50 10 404 200 54 .456
“9)
wondiati
(Guidebook 150 4 162 50 2 .198 200 5 157
Application)
Ingvimi 150 15 301 50 2 198 200 1 071
Ungans 150 7 212 50 6 328 200 5 157
MladoRUN 150 2 115 50 5 .303 200 0 .000
wriuiu/luudn 150 5 180 50 1 141 200 4 140
ig']ﬁ/tﬂlau 150 58 .489 50 8 370 200 80 491
U3tmen 150 39 440 50 24 505 200 47 425
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U Sowasz 37U Sowasz U Sovaz

1-3 JUNDUNITAUN 49 32.9 11 22.0 33 16.5

1-3 91ingnoaunITAUNIG 49 32.9 24 48.0 63 31.5

1-3 1faUABUNITALNIS 46 30.9 14 28.0 91 455

1 Yarami 5 3.4 1 2.0 13 6.5
374 149 100.0 50 100.0 200 100.0
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AU (59882 31.5) 2IMHY 1-3 TUNDUNITLAUNIG 311U 33 AU (308aY 16.5) Lag IILKUEINTN 1
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12. QUUTEUIUNISHRIUNIW B NEAIVIUNTULAU
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A15190 444 waasUeymAnussninensiaun e uigtiunsuuauludminigess1ee9
N1 NLINLAINUNAINNAAIYNIITAIUSTTUTLAUNINIULEUNIS R3A hay R3B Tuiunntsudes
Y99 LTUILAL BATLUATY FINTALTBI518

Jyymiviumuszninenis UNNBALWMY3

WuNnevia g dunsuLAY ¥1lne ¥123U YRIU
Tudmiadesse UMW | Sum | S.D Sum | S.D Sum | S.D

91VEYINIIU 150 2 115 50 5 303 200 0 .000
nswasuLUasesEnn

- 150 22 355 50 2 .198 200 8 .196
nliona

A0TUNITUNNTHI D4 150 9 238 50 0 .000 200 1 071
Al futing 150 4 | 162 | 50 | 0o | .000 | 200 | 10 | 218
AN535195ARNTA 150 35 424 50 9 .388 200 33 372
ﬁhﬂiaq%qu 150 11 262 50 0 .000 200 6 171
ﬂ’]i?’i@ﬁ’]’iﬂ’lw’]ﬁhﬂﬂi%mﬂ 150 32 411 50 5 303 200 39 397
ANSVINAUSURATOUVDY

.o a 150 1 .082 50 0 .000 200 0 .000
USENUNE
Sovansiaum ool
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Wiegane
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?]I‘LJS] 150 3 .140 50 1 141 200 q 223

wensaulavaete *
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AweUsEne S 32 e Jyvdeyanisfumsieadieslsiifieme $1uiu 27 au dgyminis
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Waguulaswesanimgiiennia 31 8 au JgymiAiasestings 31w 6 au Jeyvndu 9 4 au I
Joyansiiumsiasfiedliifissne 91w 3 Ay warlgyvianiunsainimisies 31uu 1 Ay
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YAV IANUAIUNAINAATENIIAUS T TUNLAUNIHIULEUNIG R3A wag R3B Tuun
PUAIULTYIVDI LTULLEY Lazuiane IININLTL951e

Toyalafeidmadenisindulafunvieuiiervesinvieuiiemswnilneuasyisyfing
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wazlane Jmdndessy nansiesieladenan (Push Factors) wazladufnm (Pull Factors) &
TYauLauAGail
2.2.1 Uadgman (Push Factors)

31N915199 4.45 wanadadendndanasrenisiiunisvesinvieaiiednilng ¥133u uazyd
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AU MAUNIINIEIULEUNIS R3A wag R3B Tuiuiniiadudeswes Wewau uazudany  Jandn
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a 1 dl U ! d‘ U ! dl a 1 o o o ! dl !
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A15197 4.45 LaRIUATRNANNAINARDNITHAUNIIYVIBINEITIUNTULAUY SENA N8N DAL
AMUTAINNAIENIITAUSTTUTLAUNIRNIUEUNIS R3A 1Az R3B  TuNUANUNAUTe9uDd 1T e9may
LaTLkUEY FIIALTL951Y
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Jadefidemasonisinaula ¥1lney ¥123U IR 9
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wsuwau (Uadewan) . . .
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Weauy Weauy Weauy
UINTFIU) UINTFIU) UINTFIU)

Wlefisyyunuglvaie 4.06 GAAGHEE 2.64 GG 4.00 GAAGHET
WNeNUANUNYID ARG (.841) (1.258) Jrunans (1.113)
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WeduiaidTinuazla 4.18 damaun 3.10 dana 4.27 dana
dlnanivuazunnsing (671) (1.074) Uunans (.963) WNgn
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NANA (.804) (.864) Junad (1.003) WINVgn
Weduuaouiiieaiiend 4.08 GGG 3.16 GNAG 4.00 dwaunn
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Wedeulostusnmiiue 3.38 GNAG 3.22 GNAG 2.62 GNAG
INIYYIUUALUTTNYTY (1.158) Uunang (.996) Urunan (1.272) Urunan
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Vinewe*: 5-point Likert scale (5=1iuseunniian way 1=wiusietiosiign)
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Hadondnidmau unanssonsiiunsioadion (Brsazuun 2.61 - 3.40) vestinvieafie v
Inefidruau 4 P9ds Ao iiedenlosfusnniuiadnigyrauasussnysy (Aads 3.38 diu
Doauunesgu 1.158) dieifianiugmisdaes (Anade 3.23 dudssuumnsgiu 1.230) Lileoen
Mnthudnsees (Anade 3.08 dnudenuuinnsgu 1.347) Wedeuiouvieqd (Aade 2.94 du
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WaNNNaUNITAla kaeIAuasuaun el (Aede 3.34 drudeuuuunsgiu 1.022) Weussg
AanuiulunsAunieaieddslsema (A1ede 3.30 d@udetuuiinsgiy 0.931) LiaAunIway
d1579Mne1NINIaTausssN (Anade 3.30 drudeuuuuinsgiu 0.789) tearuiutduiila
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0.997) WisduraidMinuazlafaleanlnivazunnsng (A1edes 3.10 @udsauuninsgIul.074) e

Y ! a | = a4 a oA Y =
gannUudnsTer (Aady 3.02 dulonuuiinggiu 0.958) ieliunuadusindqifediuaniun
ViodeIauau (Aade 2.64 drudeauuinsgiu 1.258)

Uadendnidinaliunanisansiiunivieanedvestinvisaiedsnous J91uiu 5 Jade Ao
WornHaun1elnla uarsmnanuasugunisla (@ede 3.40 drnletuuninggiu 1.351) wieady
Auswile (ALede 3.38 druleuuuunsgiu 1.159) ielBesiiounson d (Aade 3.64 @
Ueauunnnsgu 1.262) ieliinanuenedany (Aafe 2.63 drudesuunnsgiu 1.176) uag Lile
WouleafusImiTLiadn I aiuasussnugy (Aade 2.62 diuleauuuinsgiu 1.272)

& aa Y ! ] v [ A v ! t%4 d'
wenani nadfuanslviviuinliidadendnle q Ndwwatioy (Wreazuun 1.81 - 2.60 ) uaziosiian
(F29AzLUY 1.00 - 1.80) AonI1TtAUNIsaLiieIvesinvieisdgalneuazsfdus waladenana
danatoranisdndulafunisien eIt iunsuLauYetinyioeny1I3u Ao WaiuanIuenIg
daau (Anady 2.10 daudesuuiinggiu 0.886) uazladundnidwnatiosnansdenisindulasiuni

| A 1% o = a A A A = = a = | =i
VouNg I UNTULAUYDITNYIBNEIY1ITU e LilelBeuiiounIeg @ (Anady 1.78 diudeauy
1113571 0.910)
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2.2.2 U338ga (Pull Factors)

15T 4.46 nuiradeisgadamasrionsiiumavesinvieniisrrilne 193U wagwA
B MAUNIIMIIRILEUNIT R3A  waz R3B Tuflufindanudoes Weoau uazusddans Smdn
Fea510 Tnonsveaiieafioruminensnssssuvmdudadofidmaniniigasenmaidumavoaiien
yestinvieaiisrymlng Aaviamssnuazanudeduledoiidsmainniigadenafunisveaiisives
dnvieaiisrymiu wazomnsiudoadutiifefidmamniiandonisfumaesiisvesinieaiien
Gmaé"ue]

Nntoyansaia Lifitadefgalaq fdwaniniian (Freazuuy 4.21 - 5.00) demsiiums
visafivavestinviesiidlnsuastinvieaiieniu uiiitadefsgeiidssannfigasionisiiumeavieniien
vosinvleafisrn@dun S1uau 8 Had fe ewnsiudies (Aiade 4.49 dulauuinsgiu 0.878)
Aaufmusssunazaude (Aade 4.47 drudsauuinasgiu 0.824) TUTAENLLATLTANTNS
Fausssu (Aede 4.37 daudsauuinnsgiu 0.897) Aanssunatauds (Aade 4.36 daudsauy
195571 1.003) UsIBIMIARILALLazALiEnTideudisunnsisanilogtagtiu (Aueds 4.36 du
Deauumnsgiu 1.014) Yseimaniuazanduinveades (dnade 4.33 dudouvusnasgu
0.939) pilenna (Auads 4.29 druldesuuunsgiu 0.986) LAENSNEINTNNIETTUNF (ANade 4.23
drudauunnsgiu 1.043)

a o = a | a ' = v Y a
M13197 4.46 waneadeRsgadmarenisiiumaisaiisrtunsuiaulssndlnevesinvisaiies
' o a a ' a P ! ) L A v o a
AN UTITUNLAUN VB NGITINNTULAUNINILEUNNG R3A  wag R3B  TuAUNNUIANLT 89U 9
WHUILLEY LATLUANY JINIALTLITE

Jadeiidamasionisindula tinvieaiien
Wumevisafigntiunsuuay T ¥ v
(Uadzan) = — T
* ALRaY wlana ALRAY wlana ALRAY wlana
(du (du .("1"3“
ey ey \eauy
UIATFIY UIATFIY D
WANTE USEnel %39971U 3.86 A9nauIn 3.16 dana 3.50 A9nanIn
viunh (983) (1.113) | Vwna | (1.817)
ANUTULAY 3.68 A9nauIn 2.84 dana 3.58 A9nanIn
(1.049) (1Lo17) | Ywnan | (1.195)
Foves sudneldass 3.66 damann 2.92 GG 3.31 e
(1.078) (922) | vwnan | (1209 | Urunan
Wieananafiu Tuviadu 2.94 e 2.62 dama 2.97 dama
(1.193) U1uUnang (1.105) U1uUnang (1.156) U1unang
fanulaonde 3.94 GRG0 3.40 dana 4.16 GRG0
(.888) (1.050) | UwWnaw | (939
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Jadefidemasonisinaula Tinviaaiien
Wumaiaafieatunsauau T, ¥y v
(Uadwan) 3 = A
* ALRaY wlana ALRAY wlana ALRAY wlana
(du (du (du
e e \eauu
UIATFIY UIATFIY D
UseTimans anuduinves 4.03 A9nauIn 3.40 dana 4.33 dana
\ioq (.894) (Lo30) | Vwnew | (oz) | wnTign
TUSIUEDTULAZUTANTIG 4.06 GRG0 3.40 dana 4.37 dana
ooz (.849) (1.010) | Ymnans (.897) nfign
AauTausTsy mie 3.95 danauIn 3.52 danauIn 4.47 dana
(.942) (.953) (.824) snfign
amsfiudlos 3.92 GRG0 3.44 GRG0 4.49 dana
(.962) (972) (.878) nfign
AINTTUNANU 3.82 damauIn 3.30 A9nauIn 4.36 dana
(1.003) (.995) (1.003) wnfign
UTTEINARIUAULAE AN 3.99 damauIn 3.46 A9nauIn 4.36 dana
Viqmﬁmﬂ(ﬁiwmnﬁaajﬁaqﬂu (879) (1.092) (1.014) mﬂ‘ﬁqm
pilene 4.00 d9nauIn 3.42 d9nauIn 4.29 dana
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Viuewe: 5-point Likert scale (5=iiudneuniign waz 1=wiusieiesdian)

Jadeflagaiidsramnnsensifiumariesieon (Wisasuuy 3.41 - 4.20) vestinvieaiisrvnilne
fid1uu 12 Yade Ao ninensvnasssund (Aede 4.12 dudeavuiinsgiu 0.846) lusaaniu
LALUTANNITIAILETIY (ALadY 4.06 drudequuansgu 0.849) Ui iRmaniuazanuduinves
$los (Auade 4.03 drudssuuumsgiu 0.894) giiona (Aede 4.00 drudsauunnsguo.894)
ussoIMARauliausAndidoudiaunnsainsaniiogdagiiu (Aade3.99 dunudsauy
1175511 0.879) AaUimusssuuazade (Aads 39.5 drudeauuninsgiu 0.942) fadny
Uaande (Aade 3.94 daudsauuuinsgiu 0.888) ensiiudies (Anads 3.92 dudsauy
15571 0.962) WAnTa Usziwdl vonudliu (Aade3.86 daudouuuinnsgiu 0.983) Aanss
nanauds (Aiade 3.82 drudosuuannsgiu 1.003) anutudis (Aiede 3.68 drudsauunasgiy
1.049) uazdoves Fuineldaes (Auads 3.66 dmidsavunnsgu 1.078)

Jadefegaiidinauindanisiiuniavieaiigivesinvieuitedyv1idu 91w 6 Jade As
Aaudausssy AULEe (Aafe 3.52 dulleuuuninggnu0.953) ningInNInIesssuYIs (Anade
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3.50 drurdsauunasgiu 1.035) ussenAsisuaufifandeudisunndsaniiogilagiiu (A1ede
3.06 drudosuunnigiu 1. 092) osfiuiies (Aiade 3.44 dawfosuuinnsgin 0.972)
Qiione (Aadey 3.42 drudoauuninggiu 1.012) wazAanssunatsuds (Aeds 3.30 du
\Jeaiuunnsgiu 0.995) ﬂwammmwaqwamﬂmamimumwaqmmﬁuaauﬂmaammsﬁmauq i
$1uru 4 Uade fe flauvasnsty (Aede 4.16 drudsauusasgiu 0.939) msduliia (Aade
3.58 dudeauunnsgiu 1.195) wag wAnia Usend veaudiiunt (diade 3.50 daudsaiuu
199U 1.817)

Hadofegaidssatiunansionsifumsvioniion (Frsazuun 2.61 - 3.40) vestinviouilen
ymlng Ty 1 Jade fe ienansiu luindu (Aiede 2.94 dudenvuunsgiu 1.193) Jade
fidsmatunansenisiuniweniiervestnvionfisrwfsug S5 2 Jade Ae Foves Fudneld
@08 (Aede 3.31 daudenuunnnsgiu 1.204) uag Wiganarsiu lusindy (Aedes 2.97 du
Deauunesgu 1.156) dmiuiafefidmalunarsdeninifiunisiesiisavesinveaiisnsniul
yavaa 7 Jade fe UseiRenans anaufuivendes (Aade 3.40 drudsavuiinigu 1.030)
Tusuaniukazusannaiausssa (ALede 3.40 dudsauuuinggiu 1.010) dnnuvaends
(A11ady 3.40 druidesuunnggiu 1.050) nan1a Useind wioaudiiudt (Aade 3.16 diu
Deauunasg 1.113) feves Fuineldaes (Aiade 2.92 dmidsavunnsgiu 0.922) anutudis
(Aade 2.84 drudosuuainsgiu 1.017) uwag Wianawduluviady (A1ade 2.62 duudeauu
11M3§11 1.105)

wennll nadfnandiiiuinlifitedefgalag Ndawaos (Frspzuuu 1.81 - 2.60) way
Weedian (¥aspzwuy 1.00 - 1.80) sienisdndulaiiunavisaiieatiunsuwauvestiniesiiesyiing
1 LASTIRDU

A5 4.47  LAAIANLRAYSINYDITIFUNAINAADNITAAFUTAAUNIYIDUNYIVIUNTULAUVD
Y a aa ) A a | P E A T ~
TNYNDANYINLANUAAINNANYNIIRUTTTUTLAUNIINIULEUNIG R3A hag R3B TUNUANUIAULT 89
Y99 LYYILAY LATWUANY FINIALTLI58 LLamﬂﬁLﬁud’]ﬁﬁaﬁﬂ@mLﬂu{]ﬁ]ﬁ'ﬂﬁﬁmasiami@umwaq
UNYIDWNgININAIIVITUNAN

Hasefidsmaranisenaulamumeisaiieatansunay AaaTIL Minimum Maximum
Jadundn 3.626 2.765 4.230
Uadunn 3.864 2913 4.155

1AAN5797 4.47 uansAledsusInvesadeidamadonisdndulafumvisaiisrdan
nauuAuvenieufleafiiammanuatemsTausssuiAumeiuduns R3A uay R38 Tufludi
siieudesnes Wosau uazuslans Saiadese wandiduiviadondnuastatefagaiu
Haseiidmaronisdndulafumaienfierdunsuwauvesindendiensdlng ¥1i3u wazeddug
witfefagadutiefeiidmaronisifiunisiumsuuauresinteiists 3 nguannnittiadondn
\esnniidadosinfe 3.364 FeganiAnadesiuvesdedondn Ao 3.626
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AaUN 3 N155USHANTINY (Perceived Impacts) MNNEANTINUNVIDUNBINAAIY

= t 74 1

LANAIINI9IRUSTTUADNIANISVNDINEIVULEUNIG R3A  wae R3B  Tununwuiiau
ALY

MsAnwINsSuINansEnuANgAnssuinvieaiiedfiinnaunnsiansTansssudeniAnig
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Larn1sUTEYNNduEsYeInIAnITviaiien nanfe wiauniaigilruinisuaznuUz iy
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INTERNATIONAL CONFERENCE ON

EMERGING TOURISM
NTHECHANGING WORLD

12-13 November, 2016. Imperial Mae Ping Hotel,
Chiang Mai, Thailand

Web Page: WL i
E-mail: emergingtourism@@gmail com

31% May, 2016
Subject: Letter of Abstract Acceptance for ETCW 2016

Dear Ms. Athitaya Pathan and Ms. Pattaramook Pongsata,

| am very pleased to inform you that your abstract entitled “Challenges and issues for
transboundary tourism development on R3A and R3B routes" has been accepled for
presentation at the International Conference on Emerging Tourism in the Changing World,
which will be held in Chiang Mai, during 12 -13 November, 2016,

| would like to take this opportunity to bring your kind attention towards a few important points
regarding to the Conference,

Deadline for the conference registration is 30th September 2016.
The registration fee for non-student participant is 3,000 THB (125 USD) and student is 2,500
THE (100 USD).

Payment of the registration fee should be done by bank transfer and payment details are
shown at the conference webpage www.emerginglourism.com/submission&payment

Deadline for full-paper submission Is 30" September, 2016.

All accepted papers will be published in the Conference Proceedings and have to be
presented at the Conference.

Some presented papers will be selected to publish in Asian Journal of Tourism Research, a
new journal of Chiang Mai University. Website: htlpJ/asiantourismresearch.cmu.ac.th

| thank you in advance for your kind consideration to contribute to the Conference.

Looking forward to welcoming you at the conference during the Loy Krathong Festival in
Chiang Mai.

Best regards,

{

Assoc. Prof. Dr. Ploysri PFPORANANOMND
Conference Chairperson

& 20% @)

KX M
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Saturday, 12" November, 2016
Imperial Mae Ping Hotel, Chiang Mai

08.30 Registration Desk Open
09.00-09.10 Welcome Address: Director, Research Administration Center, Chiang Mai University
09.10-09.20 Acknowledge Address: Associate Professor Dr. Ploysri Porananond, Conference Chairperson
09.20-09.30 Opening Address: Vice President for Research and Academic Services, Chiang Mai University
09.30-10.15 Keynote: Professor David Harrison, Middlesex University, UK
“Looking East but learning from the West? Mass Tourism and Emerging Nations”
10.15-10.30 Coffee Break
10.30-11.10 Keynote: Professor Shinji Yamashita, University of Tokyo/Teikyo Heisei University, Japan
“Disaster and Tourism: Emerging Forms of Tourism in the Aftermath of the Great East Japan Earthquake"
11.10- 12.10 | Dark Tourism, Disaster, Democracy and Tourism
Room: Imperial 3
Chair: Nelson H. Graburn
Choi Ho Rim - Korean Veterans' Battlefield Travel in Vietnam: Dark Tourism and Politics of Memory
I Wayan Suyadnya - A Tale of Two Disasters: How is Disaster Emerging as Tourist Destination in Indonesia?
Martin Michalon - Tourism(s) and the way to democracy in Myanmar
12.10-13.10 Lunch
13.10-14.30 Food Tourism, Halal Tourism
Room: Imperial 3
Chair: Victor T. King
Amnaj Khaokhrueamuang - Food Tourism Development Based on Sufficiency Economy Agriculture in Chom Chaeng Village: Conceptualizing Thai Cuisine
with the Japanese Dietary
Hiroshi Kuwahara - The Satisfaction Structure of Japanese Female Food Travelers
Satkar Ulama - Halal Food and Prayer Facilities as Predictors for Halal Tourism
Shin Yasuda - Religious Practices or Guidelines? The Invention of Tacit Knowledge in the Development of Halal Tourism Market in Japan
14.30-14.45 Coffee Break
14.45-16.40 Mobility, Risk, Impact and Tourism
Room: Imperial 3
Chair: David Harrison
Minyoung Lee - Escape Mobility: Young Men’s Long-term Travel as ‘Escape from Hell-Joseon’ in South Korea
Ming Ming Zhang - Effects of Shopping Attributes and Perceived Risks on Tourists’ Shopping Satisfaction: A Case Study on Chinese Mainland Tourists’
Souvenir Shopping Experience in Chiang Rai
I-Ling Ling - The Effect of Advisory Signal on Tourist’s Risk Perception: The Moderating Role of Generational Difference
Chao-Chin Liu - Economic Impact Analysis of Emerging Road Race Event Tourism in Taiwan: Case of 2014 Taroko Gorge Marathon
Pattamol Kanjanakan - The impact of social media on foreign tourists’ decision making to travel in Thailand
18.30 Dinner (at Jia Tong Heng Restaurant)




Sunday 13" November, 2016
Imperial Mae Ping Hotel, Chiang Mai

09:00-9:40 Keynote: Professor Nelson H. Graburn, University of California Berkeley, USA
“Museums and Tourism in China”
9.40-10.20 Victor T. King, Leeds University, UK
“Emerging Tourisms in Southeast Asia: Or What Constitutes Emergence?”
10.20-10.35 Coffee Break
10.35-12.30 Volunteer Tourism, Medical Tourism
Room: Imperial 3
Chair: Shinji Yamashita
Oh Soojin - Slum Tourism as a Tool for Urban-regeneration in South Korea
Yim Ming Kwong - Everyday Ethics in Volunteer Tourism in Asia
Brooke Schedneck - Giving Back’ to Novice Monks: Encountering Difference and Challenging Authenticity through Buddhist Volunteer Tourism in Northern
Thailand
Chidchanok Anantamongkolkul - Medical Tourism Literature: A 10 Year Journey
Ma Jingqing - Promoting or Devastating? On Confidence Crisis of Traditional Chinese Medicine Tourism
12.30-13.30 Lunch
13.30-15.00 Potential, Motivation, Perception and Tourism
Room: Imperial 3
Chair: Victor T. King
Andris Adhitra - Motivation of University Student of Indonesia Traveling to International Folklore Festival
Sirimonbhorn Thipsingh - Wildlife Photographers’ Motivation in Photographic Tourism
Manoj Chandrasenan - Repeat Tours - Emerging Phenomenon - A Case Study about the Beach Resort Kovalam in Kerala, India
Kailasam Thirumaran - Luxury Tourism, Developing Destinations: Research Review and Trajectories
15.00-15.15 Coffee Break (will be served in the conference room)
15.15-16.35 Health, Transboundary and Tourism
Room: Imperial 3
Chair: David Harrison
Keith Akiva Lehrer - Sustaining Healthy Tourism for the Aging Tourist: A Comparative Analysis of Noise Pollution in Europe and Asia
Bussaba Sitikarn - Trans — boundary Tourism and Keys Success for Sustainable Tourism Operation on R3A: Thailand- Lao PDR -the Southern Republic of
China Responding ASEAN community
Athitaya Pathan - Challenges and Issues for Transboundary Tourism Development on R3A and R3B Routes
Isaree Baedcharoen - Heritage Tourism: Opportunity for Trans-boundary Tourism Promotion on R3B
16.35-17.00 Notes from organiser and keynote speakers
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The Greater Mekong Sub-region (GMS) program has established the North-South Economic
Corridor (NSEC), the road between Bangkok and Kunming, China, which includes the Laos
route (R3A) and the Myanmar route (R3B), since 1998. Tourism development has driven
economic growth in transition countries. This paper aims to study current situation on
transboundary tourism development including tourist flow, and destination management. It
identified and analysed challenges and issues facing transboundary tourism development on
R3A and R3B routes. Qualitative approach was employed to gather data including site survey,
participatory observation and in-depth interview with transboundary tourism stakeholders.
Many of the identified challenges can be attributed to the interplay among policy and
administrative factors such as inequality of policy and lack of readiness of law enforcement.
To promote tourist flow from transboundary tourism both R3A and R3B routes, managerial
approaches are discussed.

Keywords: challenge and issues, Transboundary tourism development, R3A & R3B routes

Introduction

Tourism has been a major force in the economic and social globalization that has
evolved in conjunction with regional tourism and trade alliances. Despite traditions of
institutionalized barriers, today many countries start to realize the value of cross-border
regional cooperation, especially in areas of economic development, trade, human mobility,
and political stability. Cross-border economic and political groupings, such as the Association
of South East Asian Nations (ASEAN) and the Greater Mekong Sub-region (GMS) have
appeared with increasing regularity throughout the world. While none of these has tourism as
its primary focus, tourism has come to the forefront of socioeconomic negotiations in many of
these collaborations.

Greater Mekong Sub-Region Economic Cooperation: GMS-EC has been developed
to strengthen the economic and social linkages between the 6 partners and to promote the
entire area as an open investment region for multinational corporations decreasing the barrier
effects of country borders, and increasing flows of capital, labor, and goods across common
boundaries. Recently, the program has established the North-South Economic Corridor
(NSEC), the road between Bangkok (Thailand) and Kunming (China), The routes are passing
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4 countries including route 3a (R3a) from Kunming (China) passing Luang Namtha and Bo
Kaew (Laos) through Chiang Khong, Chiang Rai to Bangkok (Thailand); and route 3b (R3b)
from Kunming (China) passing Mengla and Tachilek (Myanmar) through Mae Sai, Chiang Rai
to Bangkok (Thailand). Development of these routes have been driven economic growth
especially in tourism development within transition countries.

Nevertheless, the relationship between national borders and tourism development is
complex. Transboundary tourism is influenced by the border barriers such as regulations for
the movement of people and goods, conservation, promotion, infrastructure and
transportation, which affected on tourism flows and the development of tourism infrastructures
in a border region (Timothy 1999, 2001). Therefore, this article aims to examine the current
situation of transboundary tourism development in R3a and R3a roads, and identify key issues
and challenges faced by key stakeholders in the further development of transboundary
tourism.

Literature Review

Transboundary tourism refers the activities of persons traveling across international
borderland to stay in places outside their usual environment for a reasonable period. Timothy
(2009) stated that transboundary tourism has strong relationship to political boundaries such
as regulations for the movement of people and goods, conservation, promotion, infrastructure,
transportation, and collaboration in tourism development among neighboring countries which
directly influences tourism flows, development and distribution of tourism infrastructures in a
border region.

In support of the economic corridors, a cross-border transport agreement (CBTA) is
introduced as one of the major policy frameworks of GMS-ECP (Ishida, 2009). The CBTA is
an agreement to facilitate the cross-border movement of vehicles. It has been signed by 6
countries of GMS-ECP and is in the process of ratification. It is composed of the main
agreement, 17 annexes and 3 protocols. The essence of CBTA is mainly composed of two
components which are single-window inspection (SWI) and single-stop inspection (SSI). The
SWI aims to unify the windows for customs, immigration and quarantine (CIQ) into a single
window while the SSI aims to unify the redundant procedures into a single step.

In addition, the Quadrangle Economic Zone (QEZ) is development of 4 regions with
the cooperation of 4 neighboring countries in concerning of history, ethnicity and culture,
international trade and transportation. In fact, the Golden Triangle is an area bordering
Thailand, Myanmar, and Laos including a part of northern Thailand, northwestern Laos, and
eastern Myanmar. The Yunnan province of China lies to the north of the Golden Triangle.
Together with the Yunnan province, the Golden Triangle area has recently become known as
the Golden Quadrangle. In 1990, Chiang Rai Chamber of Commerce, Thailand revealed the
concept of Quadrangle Economic zone in the cooperation among 4 countries: Thailand, Laos,
Myanmar, and Yunnan province (China) to bring growth and stability to the region by
enhancing service and logistics. It aims not only promotion of trade and investment, but also
promotes the formation of border economic zones and tourism by improving basic
transportation infrastructure such as roads, railways, and waterways.

Likewise, ASEAN connectivity 2025 has been established to achieve the economic,
political-security and socio-cultural pillars towards realizing the vision of an integrated ASEAN
Community through improved physical, institutional and people-to-people linkages. Therefore,
the term connectivity refers to the physical, institutional and people-to-people linkages that
comprise the foundational support and facilitative means to a more resilient and well-
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connected ASEAN. The key elements of ASEAN Connectivity include: 1) Physical
connectivity: Transport, Information and Communications Technology (ICT), Energy 2)
Institutional connectivity: Trade liberalization and facilitation, Investment and services
liberalization and facilitation, Mutual recognition agreements/arrangements, Regional
transport agreements, Cross-border procedures, Capacity building programs 3) People-to-
people connectivity: Education and Culture, Tourism. This integration influences a lot of
trade and tourism development by improving connectivity.

Furthermore, Lumsdon and Page (2004), suggested the conceptual framework of
analysis on travel and transportation into 3 dimensions that are availability, accessibility, and
information. Later, tourism logistics notion has been raised in according to Khaosa-ad (2012),
considering service framework for the tourists are involved with the 3 flows: physical flow,
information flow, and financial flow. Physical flow refers to the convenience of tourist and
belonging transportation; information flow refers to necessary information for tourist including
directional sign post, code of conduct, and warning sign of dangers; financial flow refers to
facilitation of payment for tourism product and service through various channels.

To analyze key and challenges in transboundary tourism development of R3b and
R3b, the concept of connectivity in relation to political boundary issues are reviewed and
discussed.

Methodology

Research for this case study was conducted primarily on border area of 4 countries on
R3A and R3B road passing through Thailand, Laos, Myanmar, and China. As shown in figure
1, R3a is passing through Mohan immigration check point (Yunnan, China), Boten and
Huayxai immigration checkpoints on Laos border, to Chiangkong immigration checkpoint
(Thailand); while, R3b is passing through Dalou immigration checkpoint (Yunnan, China),
Mengla and Tachilek immigration checkpoints (Myanmar) to Mai Sai immigration checkpoint
(Thailand).

Quantitative research was employed for data gathering both primary data and
secondary data including site survey, participatory observation, small group discussion, and
in-depth interview. The purposive sampling technique was employed to select the key
informants which were from transboundary tourism stakeholders including tour operators,
tourists, local community, destination managers, travel media, immigration officers, custom
officers, tourist police, ministry of tourism and sport officers, and chamber of commerce
officers.

Semi-structured interview and small group discussion guide were developed to explore
current situation on transboundary tourism development in aspect of connectivity as well as
key issues and challenges. Moreover, site survey and participatory observation guidelines on
R3B and R3B routes were also adopted to gain actual circumstance and experience that
enable the triangulation of data analysis of transboundary tourism development. Finally,
content analysis from field research were collected and cross-checked with secondary data.
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Figure 1 Map of R3a/R3b routes and border checkpoints

Findings

As mentioned earlier, R3a and R3b routes have been developed as a part of the North-
South Economic Corridor (NSC) since 1998. The NSC connects Bangkok (Thailand) and
Kunming (China). It separates into two routes (the Laos Route and the Myanmar Route) at
Menyang (China), which join up again at Chiang Rai (Thailand). The findings are explained
separately into R3a and R3b routes.

The R3a route

Road connection on R3a route

The Kunming-Bangkok international expressway on R3a is approximately 1900 km
long. It stretches south from Kumming, Yuxi, Puer (Simao), Xishuangbanna (Yunnan
Province, China) via Mohan-Boten border to Luang Namtha and Houayxay (Laos), and then
cross Bokeo-Chiang Khong border to Chiang Rai (Thailand), and then finally, Bangkok.

The road part in Yunnan is 688 km on National Road No. 213 with distance between
Kunming and Yuxi is 86 km as 6-lane express road, while the following roads have been
completed as 4-lane roads; 112 km between Yuxi - Yuanjiang, 147 km between Yuanjiang —
Mohei, 71 km between Mohei and Puer, the 97 km between Puer and Jinghong,
Xishuangbanna and the 185 km between Jinghong (the intersection between R3a and R3b)
and Mohan (border to Laos).

The road in Laos part runs through Luang Namtha and Bokeo Province. It is 228 km
starting from Huay Xai (bordering to Thailand) and Boten (bordering to Yunnan, China.) Luang
Namtha province borders with Xishuangbanna, China and the Boten-Mohan border is located
57 km up north. The province has roads reaching to Vientaine from Nateuy by route No. 1 and
No. 13. In addition, it is also connected to Dien Bien Phu and Hanoi in Vietnam by route No.
1 and No. 4. Laos has a national policy to develop the country as transit base in the preparation
and institutionalization of logistics.
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The road in Thailand part runs through Chiang Rai to of Chiang Kong bordering to
Laos. There is 110 km between Chiang Rai and Chiang Kong on route No. 1020 as 4-lane
and some part with 2-lane paved road condition. Thailand has been developing the road No.
1152 into 4-lane connecting from Chiang Rai to Chiang Kong which is a shortcut to meet No.
1020, approximately shorter 10.5 km. Moreover, it is possibly to reach Chiang Kong through
Chiang Saen from Road No. 1 via Road No. 1016 (110 km), which is already expanded into

4-lane road.
Table 1 Segments of Route R3a: Activity, Road, Distance, and Time
- Di Ti
Route R3a Activity National Condition istance ime
route (km) (hours)
Thailand (940 km)
Bangkok — Chiang Rai Transport 1 Divided 830 10
g g P highway
4-| 2-
Chiang Rai — Chiang Khong | Transport | 1020 ane and 110 2
lane road
Immigration
Checkpoint/
L
Chiang Khong — Huay Xai | -or°%" RS | athThai-lao | 2% | 05
crossing . . than 1
Friendship
Bridge
Laos (228 km)
Huay Xai — Luang Namtha Transport R3 2-lane road 169 4
Luang Namtha — Boten Transport 13 2-lane road 57 1
4-lane road
Immigration
Boten-Mohan c?oosfgir R3 Checkpoint 2 0.5
g (Land border
Laos/China)
Yunnan, China (688 km)
Mohan — Mengla Transport 213 Expressway 35 1
4-lane road
, Expressway
- T rt 21 1
Mengla - Jinghong ranspo 3 A-lane road 50 3
. Expressway
Jinghong — Puer Transport 213 A-lane road 97 2
Puer - Mohei Transport 213 Expressway 71 1
4-lane road
Mohei - Yuanjiang Transport | 213 | EXPressway |, 3
4-lane road
. . Expressway
Yuanjiang - Yuxi Transport 213 4-lane road 112 2
Yuxi - Kunming Transport 213 Expressway 86 1
6-lane road
Total 1,907 31

322



International Conference on Emerging Tourism in the Changing World 2016

Border Crossing on R3a route
Thailand — Laos Border (Chiang Kong — Huay Xai)

Chiang Kong immigration check point is an international checkpoint through which
foreigner from third countries can pass, and the operative working are from 8 am to 6 pm.
Huaim Xai immigration checkpoint in open from 8 am to 4 pm.

Citizens of Laos and Thai are permitted to stay up to 30 days under the Bilateral
Agreement with Thailand if entering via international airport or through a land border
checkpoints. Consequently, there are 2 options for Thai nationals visit Laos by issuing a one-
time border pass or passport without visa requirement. The border pass is only usable in
Bokeo for 3 days 2 nights. If Thai nationals wish to visit other provinces, they must use a
passport. The passport can be used without visa requirement, which allows to stay in Laos for
30 days. Similarly, there are two kinds of borders passes for Laos nationals, one-time border
pass and multiple-use border pass. Although the one-time border pass is in principle usable
for only one time over a period of 3 days, it can be extended to 7 days, and further under
negotiation if the holder visitors a hospital in Chiang Rai. The charge for extensions is 100
baht per day. Although the one-time border pass can be issued for all Laos nationals, but it is
usable only in Chiang Rai.

In addition, according to the Interior Ministerial Announcements, passport holders from
19 countries and territories including China may apply for visas at the immigration checkpoints
in Thailand for the purpose of tourism for the period of not exceeding 15 days. Thus, Chinese
tourists, can cross Thailand border by issuing visa on arrival at Chiang Kong international
checkpoint. The application fee is 1,000 Baht. Starting from 27 September 2016, Thailand, by
the order of Ministry of Interior No. 30 B.E. 2559 (2016) dated 1 July B.E. 2559 (2016), has
increased Visa on Arrival fee from 1,000 to 2,000 THB.

Concerning land transportation, foreign cars can travel in Thailand for 30 days with fee
of 500 Baht for permission card per vehicle and takes only 1 hour for issue driving license to
drive in Thailand. There is recently law enforcement to control foreign car usage in Thai border.
Drivers are required to make requests to drive in Thailand through Thai tourism operators at
least 10 days prior to their trips and have their vehicles checked by authorities. Only vehicles
with a total of nine seats and pickup trucks with a maximum weight of 3,500kg will be allowed
to travel in Thailand. Moreover, vehicles will be allowed to travel only in those provinces
through which they enter and they will be allowed on Thai roads for 30 days in each trip. The
total permitted period cannot exceed 60 days in one year. Likewise, Laos concluded a land
transportation agreement with China in 1994 and Laos allow Chinese and Thai trucks to enter
Laos.

Laos — China Border (Boten — Mohan)

The Mohan-Boten border crossing between China and Laos on R3a route was first
established in 1993 for international border gate allowing foreigner of third countries to pass.
Boten border checkpoint opens 7.00 am — 4.00 pm for person from third countries while it is
also open from 6.00 am to 7.00 pm for Laos and Chinese nationals. Mohan border checkpoint
is open from 8 am to 5 pm while it is also open from 6.30 am to 8.30 pm for Laos and Chinese
nationals.

Laos nationals can obtain a border pass if they simply have identity cards. Laos
national may enter Xishuangbanna on a border pass usually for 10 days, but travel is limited
to Xishuangbanna only. They can obtain a 6-month and one-year pass in case of the
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merchants and people studying in China. Handling charges for making the border pass are
35,000 Kip per pass and the same charge is necessary in the case of extensions. On the other
hand, Chinese people can enter the four northern provinces of Luang Namtha, Bokeo, Udon
Xai and Pong Sali for 10 days. Travel to locations beyond the four provinces requires a
passport. The border pass for people from Yunnan province is a small black and white
notebook. Border pass is issued for people who are not residents of Yunnan province, which
is similar to passport. Lao cars can drive in Xshuangbanna only, on the other hand, Chinese
cars can drive to any providence in Laos.

In addition, Thai tourists can obtain visa on arrival at Mohan international checkpoint
to travel in China. The application fee is 200 Yuan and takes approximately 30 minutes. Thai
cars can drive thorough Mohan gate to travel in Yunnan Province, but it costly and time-
consumed. To drive Thai cars in China, it needs to pay 50,000 Yuan for car warranty at the
checkpoint and extra for a compulsory guide to accompany all the way long. Drivers are
required to make requests to drive in Xishuabanna 15 days prior traveling, 30 days to
Kunming, and 90 days to other provinces in China.

Tourist flow

Since the 4" Friendship Bridge that link Laos and Thailand across the Mekong River,
it facilitates land transport along R3a routes. It has been established in 2013 traveling to
Kunming is around 1030 km using the R3a highway. This also helps to embark on
transboundary tourism development and promote of a strong tourism flow between Thailand
and China via the R3a. According to Thai Immigration Bureau (2015), number of international
tourist arrivals and outgoing through Chiang Kong border checkpoint from 2011 to 2015 has
been increased 56.22% and 41.67% respectively. Given that number of international tourist
arrivals and outgoing between 2012 and 2013, after opening the new friendship bridge, tourist
flow increased 49.27% inbound and 31.93% outbound. Most of tourists are significantly from
China driving through borderlands, with high volume on April, October and December.

The R3b route

The R3b route runs from Kumming via Jing Hong crossing Daluo-Mong La, the border
of China and Myanmar, passing Kyaingtong, to Tachilek-Mae Sai, the border of Myanmar and
Thailand to Chiang Rai and finally, Bangkok (Thailand). It is 483 km from Jinghong (China),
through Mong La and Tachilek (Myanmar), reaching Mae Sai, Chiang Rai (Thailand). From
China’s part of R3b, there is 110 km between Jinghong and Daluo. The road in Myanmar
starts from Mong La-Daluo border to Kyaing Tong is 90 km, while between Kyaing Tong and
Tachilek is 163 km along R3b on the national road No.4. Mong La-Daluo border crossing is 3-
4 km northeast from the center of Mong La. The roads in Myanmar part are 2-lane and paved.
The road in Thailand part, there is 60 km between Chiang Rai and Mae Sai, on route No.1
with 4-lane divided highway.
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Route Activity National | Condition | Distance Time
route (km) (hours)
Thailand (890 km)
Bangkok — Chiang Transport 1 4-lane 830 10
Rai highway
Chiang Rai — Mae Transport 1 4-lane 60 1
Sai highway
Mae Sai — Tachilek Border 1 2-lane Less than 1 0.5
crossing
Myanmar (253 km)
Tachilek — Transport 4 2-lane 163 10
Kyaingtong
Kyaingtong - Mongla Transport 3 2-lane 90 2
Mongla — Daluo* Border 3 2-lane Less than 1 *Only for
crossing local
people
Yunnan, China (623)
Daluo - Jinghong Transport 214 4-lane 110 2
Jinghong — Kunming Transport 213 4 and 6- 513 8
lane
Total 1,768 345

Border Crossing on R3b route
China — Myanmar Border (Daluo-Mong La)

Daluo is one Zhen of Menhai province of Xishuangbanna while Mong La is in Shan
state of Myanmar. Mong La is the East Shan State Special 4th District, an autonomous district
of 4956 km?. It was established after the truce agreement between the East Shan State Army
and Myanmar military regime in 1989. Since then the large number of Chinese have migrated
and created Chinatowns. In the North, there are many Tai Lu while the south has many people
of Chinese ethnicity, who compose a Chinese world within Myanmar.

Mong La gate is open from 7.00 am — 10.00 pm while Daluo gate is open from 8.00
am to 6 pm. Chinese nationals may pass through Mong La gate to Tachilek. People living in
Xishuangbanna can enter Myanmar by border pass while can be issued at a cost of 10 Yuan
and it is necessary to pay about 4 Yuan on the Myanmar side. The border pass is reportedly
available for up to 7 days depending on negotiation. Ordinary Chinese cars can enter
Myanmar. However, China closed its check point connecting Xishuangbanna Dai Autonomous
Prefecture and Mong La checkpoint in 2006. Third countries are not allowed to cross this
border, and it is open only for local citizen.

Furthermore, there are 6 checkpoints along the road between Tachilek and Mong La.
This checking is very cumbersome, although it is reportedly necessary for security reasons.
Even though the handling charge at each checkpoint is free, it is necessary to pay 180 Yuan
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per person and 40 yuan per car at the checkpoint to Mong La district. This is because Mong
La is the “4th Special District” effectively under the control of the East Shan State Army.

Thailand — Myanmar Border (Mae Sai -Tachilek)

The Mae Sai -Tachilek border is formed by the Mae Sai River over which the 1%
Friendship bridge between Thailand and Myanmar. The length of the bridge between Mae Sai
and Tachilek is about 100 m. The Mae Sai -Tachilek border is international immigration
checkpoint where third countries are allowed to cross border. On the Thai side, the Thai
immigration office and custom houses are beside the bridge, but recently moved to Mae Sai
District office. On the Tachilek side, the existing customs house and the new customs house
are connected by Bogyoke Aung San Road, which leads to national route No. 4 reaching
Kyaing Tong and Mong La. Working hour at Mae Sai immigration office are usually 8.30 am —
4.30 pm. The gate at Tachilek is usually from 8.00 am — 4.00 pm, while it opens from 6.00 am
— 6.00 pm for people bearing border passes.

Even though Tachilek residents who bear identification cards can be issued with border
passes to enter Thailand without charge, travel is allowed only within 5 km of Mae Sai District
in Chiang Rai. The entry period is usually one day to up to 6 days, but the case if attending
hospitals, it is possible to extend the pass up to 30 days. Other Myanmar nationals who are
not residents of Tachilek may enter Mae Sai by using temporary border pass with 500 Kyat
and pay 10 Baht on the Thai side.

Similarly, Thai people can enter to Myanmar with 3 options. 1) Thai residents can use
a temporary border pass for 7 days to enter Tachilek with traveling restricted to 5 km. The
handling charge for issuance of the border pass is 30 Baht and it is also necessary to pay an
entrance tax of 10 Baht at Tachilek. 2) They can also apply for a border pass for 7 days to
enter Kyaingtung and Mengla, but only apply through Myanmar tour operator. The handling
charge for issuance of the border pass is 10 Baht, it is also necessary to pay an entrance tax
of 550 Baht at Tachilek as well as 1000 Baht for tourist guide to accompany. To enter Myanmar
with these 2 options, Thai tourists must re-enter to Thailand only at Mae Sai -Tachilek border.
Although, Citizens of Myanmar and Thai are permitted to stay for up to 14 days under the
Bilateral Agreement with Thailand if entering via international airports only. 3) Thus, to cross
land border, they need apply for tourist visa which can stay for 28 days with 810 fee. In
addition, ordinary cars and tourist buses from Thailand can enter Myanmar through Tachilek.
Their passage is usually allowed to only within 5 km within Tachilek, but in special cased cars
may be permitted to travel to Mong La under an agreement between Thailand and Myanmar.

Tourist flow

Since China closed its check point connecting Xishuangbanna Dai Autonomous
Prefecture and Muang La checkpoint (Myanmar) in 2006, the popularity and tourist flow
passing through this route has been in decline. Tourist flow on R3b refers to only tourist
traveling cross borderland of Thailand and Myanmar. According to Thai Immigration Bureau
(2015), number of international tourist arrivals and outgoing through Mae Sai border
checkpoint from 2011 to 2015 has been increased 8.03% inbound and 11.30 outbound.

Issues and challenges on transboundary tourism

A key issue facing transboundary tourism operations and development is the need to
clarify agreement among 4 countries along the R3a and R3b routes. Key issues and
challenges are identified as followed.
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1. Border-crossing arrangements for tourist and vehicle

The tourist flows have been constrained with visa and border-crossing. Although GMS
countries aim to facilitate single-visa and simplified border-crossing arrangements for
international and regional tourists on CBTA, it still in shadow and inactive. It seems to be only
easy for Chinese to cross border to Thailand, Laos, and Myanmar, on the other hand, the
others seem to be harder to enter China. This shows inequality of immigration and custom
policy especially for the foreign vehicle traveling cross borders. For example, Thai cars need
to pay than 50,000 Yuan and take more than 1 — 3 months to enter China whereas Chinese
tourists can drive through Thailand border by maximum 1 week and cost 500 Baht in total.

Moreover, tour operator cannot use bus through Thai-Laos border to facilitate tourists.
The tourists need to change and take shuttle bus between Chiang Kong and Huay Xai border
crossing the friendship bridge which cost 25 Baht. It is considered as inconvenience.
Comparing to Laos and China border, most of the time, Laos tour operator will facilitate the
tourist to China without changing the bus. Since the issue is related to cross-border
agreement, it should be pursued in close conjunction with other working groups such as
transport and trade facilitation to enable convenience to tourists when crossing borders.

2. Unconnected on R3b route

The R3b route has physical connected among China, Myanmar, and Thailand;
however, it has been separated between China and Myanmar due to their national policy.
Since China closed its check point connecting Xishuangbanna Dai Autonomous Prefecture
and Muang La checkpoint (Myanmar) in 2006, the popularity and tourist flow passing through
this route has been in decline. Even though R3b is shorter than R3a in term of road
connectivity but tourists are not allowed to cross Mong La — Daluo border. In order to make
the R3b route more usable and essentially convenient for transboundary tourism, the precise
requirement is to promote the Daluo gate to a first-rank border gate so that nationals of third
countries such as Thailand can pass through. There world also be a high possibility of
transportation and logistics enable on this route.

3. Lack of readiness in law enforcement.

Due to the establishment of 4th Friendship Bridge that link Laos and Thailand across
the Mekong River in 2013, it facilitates convenient land transport to Chiang Rai. Chiang Rai
has received high number of tourists crossing border from Chiang Kong checkpoint, which are
only tourists but also vehicles.

The issues occur from massive foreign cars crossing to Thailand border with easy
vehicle entry regulations. The Thailand custom allows foreign cars to drive in Thailand border
for 30 days without driving control measures. Due to different driving lane, foreign cars are
causing great concern among locals. It was reported on that several accidents took place
involving cars that had Chinese license plates, probably because the drivers were not familiar
with local traffic rules. Once problems occur, Thailand government has established more strict
control measures which may not be a solution for the long term.

Conclusion

This study explored the current situation on transboundary tourism development on
R3a and R3b routes. There are several collaborations in the area such as GMS program,
ASEAN connectivity and Quadrangle Economic Zone. Those collaborations enable both trade
and tourism especially by facilitation on transportation and border crossing arrangement. The
current situation seems to be convenient in term of land connection through R3a and R3b
routes that allows tourist flow. However, a key issue and challenge facing transboundary
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tourism development is concerning with border crossing policy and agreement among those
4 countries. Therefore, those issues must be further reviewed to enable seamless
transboundary tourism.
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