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ABSTRACT

The research program: The Policy Development Model of Integrated Tourism of
Cultural, Sport and Recreation in Buriram, Surin and Sisaket Province. This research aimed
to 4 objectives as 1) to develop cooperation and link tourism clusters in cultural, sport
and recreation of Buriram, Surin and Sisaket, 2) to develop link of products and tourism
services in cultural, sport and recreation of Buriram, Surin and Sisaket, 3) to develop
management electronics marketing of tourism in cultural, sport and recreation of tourism
clusters in Buriram, Surin and Sisaket, and 4) to build policy for development integrated
model of tourism of cultural, sport and recreation in Buriram, Surin and Sisaket. This
study was conducted by Mix Method: the quantitative data were collected by using
questionnaires and potential evaluation forms from 90 tourism entrepreneurs who were
the members of Buriram, Surin, and Sisaket provincial tourism association (30 from each
provincial association) through the use of quota sampling. The qualitative data were
collected via in-depth interviews, focus group discussions, and workshops from 150
participants (50 from each province). The participants who had expectation and/or
would like to join the network groups were selected by using purposive sampling.

The results: The policy related suggestions in developing the collaboration and
networking for establishment of the cultural, sports, and recreation network groups in Buriram,
Surin, and Sisaket province can be divided into 3 main suggestions: 1) gathering network
group members, 2) business collaboration of network group members and involved
network partners, 3) organization and network group management, and 4) plans and
operational projects for network group networking.

The policy related suggestions in the development of the connection of cultural,
sports, and recreation tourism products and services in Buriram province, Surin province,
and Sisaket province can be divided into 3 main suggestions: (1) connecting the tourism
routes of special interest tourism groups, (2) connecting cultural, sports, and recreation
tourism programs, and (3) establishing tourism service standards of cultural, sports, and
recreation tourism enterprise network groups.

The policy related suggestions in the electronic marketing development for

Cultural, Sport and Recreation Tourism for Tourism Industrial Entrepreneur Cluster in



Buriram, Surin and Sisaket province consists of three main concepts which are 1) policy
in marketing knowledge management 2) development of tourism marketing information
technology, and 3) media and marketing channel development.

The Policy development of integrated Tourism Model of Cultural, Sport and
Recreationin Buriram, Surin and Sisaket Province can be divided into 3 main suggestions:
(1) The policy related suggestions in developing the collaboration and networking for
establishment of the cultural, sports, and recreation network groups in Buriram, Surin,
and Sisaket province. (2) the current conditions of cultural, sports, and recreation tourism
products and services which can attract and connect the tourism of groups in Buriram
province, Surin province, and Sisaket province. (3) The Development Electronic Marketing
Management of Cultural, Sport and Recreation Tourism for Tourism Industrial Entrepreneur

Cluster in Buriram, Surin and Sisaket province.

Keyword: The policy related suggestion, Cluster Tourism, Electronic Marketing, Cultural

Tourism, Spot and Recreation Tourism
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- Application for Smart phone (Mobile and Tablet search)
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- ndledgshauudumesidn

- Web Link or Affiliate Marketing
® Search Engine (Google, Yahoo, Booking Engine, SEO, SEM)
® Social Networks (Facebook, Twitter, Google+)

® Add Friend (LINE, Bee Talk)
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4) n1sRAIUNINTE9NISIANITAAINDLANNTOTNANI1TV LT TSI AIUS U

¢ A 4

MuastunuININgueTaIsddmnan1sviauiedmIayIsud gsunsuazalasing (59U 3
99%39) (E-Marketing Tourism)
4.1) m3damsnaiadidnnsaiing

- WAnAuguaruIIYIn (Product and Packaging)
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- nsinaulasasiadunn (Price)

- AUNIMUIBAUAILAZITNTINT MUY (Place and Distribution

Channel)
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" Al
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® Blog content
® Google Map
"I
" n529)/Q & A/Real Time/E-mail
® Web Link
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- Search Engine (Google, Yahoo)
- Social Networks (Facebook, Twitter, Google+)
- Add Friend (LINE, Bee Talk)
- abnveya
" A5
" nsnalavi (Engagement)
- JaynaeAng
" UIUNIANT
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1.9.1.2 wurAaieafuadsinasanavnssy

- Nagnsadamasana1vnssu (Industry Cluster Strategy)

nagnsAdanesgnaInnssuduiiniuisUsgdninmuasUsednsnalunda
wosanannssy wazassenuiwladliunasugiviugiine navnsadawesgnamnssulumla
dialumadonlssmmuduiusssringramnssuazesdnisgsia Tumssmiuaiunnud i
drdawmetonaIvnITULarANANOTENAIMNTTULYNARLEONLAYANITNVDIARANDTONANNTTY
wazazduiunsiesdunguadanesgnamnssuiamunlsSunuTewE oA gosun
(Munnich, 1999, pp. 6-7)

NHANITIILVBINGUATALNDTONAIMANTITU Minisota United  State  of
America wuin SieuludwaiiviliiAnaudiislunagnsadamesgnamnssuey 4 Usznns Ao
(1) adamesgnamnssudesgniundeulasnsaduayuduaialunniuanizuia (2) adawmes
gramnsndanufesmsiainnegaamnsnazihniaiglumsadseudifalunagnsada
WwosgmannnIsu (3) nagndadamedgmamnsudomanidsmadeniduiuusuazdu Tolins
SrammmensalumaGudusasaiiuns uay@) nagndadamesonamnssufeinaniuasusia
sgRunIMALaYSERUUSINA LﬁaLﬁ‘?‘iam‘lmmiaﬁuayus‘z’iaﬁuLLazﬁ’u (Munnich, 1999, pp. 11-12) @u
Uslomifldsuannagnsadanosgnamnssutiu Barkley and Henry (as cited in Shields,
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2006, pp. 2-4) WANNINEIEERANUIAY na1lilundniesugatans Marshall’s Principles of

Economics na171 gaamnssutuiunlduiivenusudunguedlugfinafiffiuilasianis
Taednlvogluslosiifudadiudanuduiievlumsndnduiiieglunguiiinduiusiu

Porter (91909b AFsa AuNenana, 2546, w1 72) labimnurineueIndd
Wwosgramnssy e anmudanile mruduiudidenlssfunasanaveangugnamnssy 819
Dugramnssudertuniessgeamnssuiudadugaamnssuieanies ufsiwnaisiens
an1dudde/Mawikazan1tun1siunney nedidwansuasnagnssiniu Aaenauniienurse
aotusing 4 MiAeesuaznduypraiiinnuieudsgylugsiaviosnamnssuansaudaiuly
fuigiimanfideatu SuzneliAnnisuimsdanis anwd mada sufsnisuandeudoya
Paswazinlugnisiauuinnssy aaenaudnenimnisuansiudulaeiniasglinisaduayu
wazdamassaulnaiiugiu adawesgnamnssuidingansaifiisatueudndalunisldun
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Munnich (1999, pp. 3-4) N@ATUALLLUIARARANDITENAINNTIUYRY Porter 11 “Adalnes
gnamnssudunguesdnisgsiafinuiiludaniiamans fensudstunsidudtluddivig
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aaansofiy nalulaBuaslasaiaiugu adameSonamnssuaaduiesudouasaudedy
piAnosgramnsTuoLdsiulnenssiuadndefuluadanesgnamnsslumsto-retiade
NNSNARARALUSMIINALTNT 8D Y 9 LLazmﬁamiu%mimﬂﬂé’ama%qma’mmm‘éu 9 18

foun Roman and Henthomn (2002, pp. 6) Wuin pdawesamamnssuu
\n3esiledmiunsudaduiivainvaneguuuy 1wy nquadanesonamnssusasudUnAugn
anavnssusausdnduaiotngludysannisnionsnaunauingunuy wiazin3etieazey
aelanismiuguavesuisnsasudszaulan 1y Usenlales Wesa uazgeusn (Judu ada
wosgramnssulifisudazshlmAnauldiuieulunisudetuminiu udasvilfesdnisgsia
dulaldannmsifiudruntdanisnanauazainelamiuaiunsavesianisniognaivnssalunis
LﬁuﬁumaﬂwaNamLLazszﬁUUizﬁm%wa%aaﬁamw’%aqmmmw laun wan1sufuRuvesaua
HamaULNLAENINGAY Funun1sineny yarufismaasvsiuardatenafiunanderiun

uaNIN% Ketels (Ketels, 2003) Sswuin adamesanannssuazasislonia
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wazmstedudnviondeldmileutunisdeduduilandu wiidunistesenisddn anu
Aoy Anuaula
2) msfuuangusdmaneg (Targeting) Humsdensaadmnefiussnausag
nauvesinvieaieaiidanudesns vielandnuuiwiloutu Wegsesransafmuanagns
yremsmaALieeUALBar LRI vesm i vanewanl Wy Tnvisadieafiveuundsiendien
N9s35UR videtinvieuflriveuuvawiaaiisn Ussanusgimans Tusaaniu 1Husu
3) MSAIUARIUVLINA RS ainansieadien (Positioning  1unisasns

MNANWAUVDINARN UNN19N1TVB BN UAEANVRITNBWNEY  U19ASIReNlENITAINUARS)
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HERS0u9 (Branding) teasenIsTuinMseauiuvasinvieuiiel dnaredslunmsifenimvun
AUVUINEAANNNINTOUNET WU MYUARILANEN YULANYBINEAA NI NI MUALA
WANE9NAWYeTY Taadun1sIiuSNSALANIe 1aiag n1sanussanIun Suvdeideuas
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anusadentddiuyszaunianisaainiivanzaudelild  aianisveuiienldnuusiieui
LANFNNAINNITAAIAYDIEUAIDY 9 FelN1sAMmUAFINUTEAUNIINTAAIAYIBAEY Al
a LY (3 = a v a a aAyv a

1) wannun (Product) Bue09 dUA1 UINITUAZLUIAANUTENBUNITTINT
YnausuntnyiowgINa1u1I0neuaueInINfeIn1s  wagvinlignAninaiudianela wu
dnuiivieaiien n15U3nTveslsawsy Audn OTOP Wusiu

2) 511 (Price) nungis IuIuRuntnvisuiielIdeiewanldsuiunmua
wazUselovivamdndng  s1Avemdndnginisnsvieaiigidnasildsundadluniugania
Viouen waraLaUaIRvIaNgANTIUNSTovRItinvioa iy

3) M33nImUIe (Place) MUNBTe NTTUIUNITUALITNITIINUIENERN N U9
nansvienenlufsinvieniey Inegsiveiadandiviieies wser ufuuIImiie (agent)
199 uBNIINIVaI8gsiv WY 93Aan1sTu gsfasedisngy gsiadniien gafalseusy ludu
Teuldszvumaluladansaunelugomadndining wu seuudisesriunauiames (CRS) M3

Smnemlaearsdidnnseding (E-ticketing) tudu
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Y A

4) msdaasunisnain (Promotion)  vanedls  F8nsnsgdulignande
nansdaet Inedewldisniseneg wu nslawan Ussnduiuslugluuuredena1suiuiy eile
msvieadien vierumaiuleinsiedien Jagtuloumsduaiunmaiafitiunsmainiiiodsny
waze gty Wumsvieadieafilivhanesdannden viefinansevusedanndontesian

5) yAans (People) muneds wilnawviderdmihilumisauiianug
finwy wavimuadfinlunsliuinsuidnveuiien Feuiuldinduesdusenauiddyesisdse
audifavesgsnalugnanvnssuvieadie

6) an1nn9N1EAN (Physical evidence) N80y AnBaENNENUALNTIUVDY
913 anuivieaiien Tsauss Wudy sudsmemnisienelulazussenna Wy nseenuuy uas
anusialsausuliaenadasiuinmusssuduuw Wuduy

7) nsvuIumste (Purchasing  process) Winels  nssuauMsLdonnansam
yamsteadisauaznisdaduladovesinteniisanguitvne wWu dnvieaiisrunsnguasine
foya TwazBeaiReituanuiiviesiien Memsthiiien deunnsdindulatie wiunnguenalald

AsaseuluTesanaInIney Weliinani9nRun1wiednelLas
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8) MIINIAUTENOUNARAMY (Packaging) MUNBEY MIUNBIAUTENOULDYANY
vosHAnfusmsMIvisafisansmiuegamnganfiunguiming 1wy n1sdnsenisuiiien
wuusnagluvieadieaglsy 5 Ussina 7 Yu msdmuasiaitnassmenlddievanddnuld
W 1 AU At A1ens Ansssuilonithenanuivieadion Avdsyiusde Wus i
% dnvieadisranmsanausuiazauaualdinglunsifiunsieadivawuuuiianaiinglady
DE40

9) M3 nilevnegsia (Partnership) vnefs maviuswudeyselovinis
g3fesEnigiifeates wu fudn fuis 1 Huiu iileanunsoneuausimfeIn1TIes
tnvieadiedldednedivssAninmanniu Wy Wusinangy Stars Alliance Wnvieuifienaninsn
avanludainnisiunsieamenstuiiduiusinslunguideaiuld Wus

oglsinmnislénagnddiudszaumsmsnanalugnamnssuvieaiien
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nsiles anvagUszvinsmans  nalulad gania dindeingAuuaziinardlunisindining
fanuailufisadudureseudiiavesnsnaialugramnssavieadion sy
msnaa Sansiosiiiludely ilelviaeniulagiiudenisiuasuntaseslanlugalanAing
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o
CY 4 ¥

w azdessInguilnaluegrsinnluusasiu fuslaainislddinedsls ezlsidvdnalunis
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1% 1%
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naulate ssrusznouveIwwIAn loun

1) ff3lnA (Consumen) WuwnAsissiuslnaunumsjswaniast (Product)
fio maudndui Whiluimmwdesmesiuilna suinnagnénsanelvel 9 Auadadie nagns
MIRARENTUS (Customer Relationship Marketing) %ﬂﬁmiﬁﬂmﬁqwqamwLLazmmﬁaami
YDIUILNA

2) fiuu (Cost) lpsananunsaimsudstufigs iliinsinsamauguslna
aunsaidenldmunufionels fdufudessiumnanduruniealdeivhlilifnnuety
1Ny
3) MNAzAINEUIELAYTIAEY (Convenience) LHudsiiguilandaenislu

Aa ! 1 U dy ! dy k4 1l ! | v Y dy
AnsusatunTul wnnndnaslv@emuiwlgianninssanglalivinduiuasainge  ns
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ngedumbividntunagnsmiunld wWiuldainuinisdsdien Sufagain®e S1u Fast Food
AP Iuseslasuanuisusnnaleuiu

4) msdeans (Communication) unisdeanslunmsiuvesesdns Ndeds
Y a A 1 a . A dy a v 1 a <
AUSLnAINNNINIgdLaS N8 (Promotion) Tuisestiasuielainnsduasumsueamsasdunis
Uszanunuiuliwenidudi 9 uwaslifanssuiivannvaedieliinnisdeansiiuduilnaeg1ensu
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YIFUAT UALUINIT 2) MYUATUABULNONDUAUBIAIIUABINITUY 9 3) AMUATIANAILBATINTT
wislurawmaanaznlsiseinisaeld 4) Andenisnsiangauigaionisdeasteyaiiiedny
nsvieaiiedluginvieaiengudming 5) msvensviendien wenani nua misena (2550 :
179, 264-265) lananfansaangnamnssuviaaiiedlutiagduindnisldnisdeaisniseainiuy
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¥ a

(virtual)  demsafiagnAnsiiussuudumeside  Fgndaiunsadingdeyanaznuavidunniuy

Y Y
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aonfmosiiluuile alafldrigniseans
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wiledefiun 13ans usths Wudu
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1) MIIANITIUNUBIANTT AITIIMENNslunsailiugsiveguinaulagdn

NwdnmsvesgsRamudnvasviemuuumsnsaiunulaeswun i

1.1) Usendaunuviendien (Travel Agent) 4awUsnudnvasves
tnvieafienlswsdl

- Inbound Tour vievhivesinviaaiiearsUssmanituniien

- Outbound Tour vi3anululssnAiuIaNUaNUIEMA

- Domestic Tour W3on1sviaafiennielulseinea

- Ticketing Agent viefunuamiiesiiaiesdu wagdsosiids Ingl
wiumsmewuustiaumadungulng
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MBI LU @18N150U 15I05U

1.2) Tsausuvenindauudanmudnuaguesgunsaiomnennuasmnuas

be

anwazYed LsssunuLInsgIuvesauaNlsssulan (World Organization of Hotel) 9nuudnsil
Tssususesu 5 a2 3wl
- T5USUTEAU 4 A7
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- WU UTOUIUL
13) g3fadug MAerdesiumsviesiieanuilinaudrdisduin
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Peudsanls
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2) msdnyaains yaansiedndudiuddgmin ilesainnumasiums
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anmvasudety seliftethuniiesesiuaznuuimdlunsneuausinudeinisvesgndi 2)
msfvuanguidmiede nmsimusnaugnidisinnudulufulunaingean Wuimunnga
91y NaNanIndsAy nauT1ele viTonguMNENINFATINGT 3) NIAMUATAHUITLAIRAIUNITARN
nsfvuaingusrasdmaluegredaau 1wy dosmsvenesiuuinyoniion viedeanisuens
Suiinvesiinvionilen viedesverednindrunisionsosmann 1udu 4) msfvuanagndnis
1139817 NAYNSATUAUAT NALNTAIUTIAT NAYNTATUYBININITINTINUNEY NAYNSAIUNIT
AL NAYVERTUYARING NAGNEAILAN NI NAEVSALNTZUIUNISTD Nagws
ATUNTINDIAUTENBUNARIMI WAXNAENSAIUAIINTINTBNNTIAR 5) N13AMUAIUUTEUN
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dUUsTauN19NNSAANATINAUINNS

A3yssad 1@3shil (2541) laonsdanwiAndIulseaun1en1snaIndmsugsia

a Al

U3M13 (Service Mix) v83 Philip Kotler 133ndunwidniiieadesiugsiantnuinisdeayliau

Uszaun13nann (Marketing Mix) %158 7Ps lun1siuuanagnsnisnaindelsenausie

v
a =

1) AURARA Y (Product)  WuA@sauasnuandulasAUfoInIsves

uyudlane dWguedeweuliungnAuavgndiazlasunausyloviuavauf1veandng aeituy

Y

3 %

q Tneluud ndndusiuvadu 2 dnuuy Ae nandugiNenaduiedls LavknanduNTudies
Tallet
2) A1u51A1 (Price) vianeDa AuAHERSMITtUgURIRY gnanaziUSeuLiigy

seuinenmA (Value) wa9u3nisiusnan (Price)  vesudnstu fAigeninsaignias
finaulade fuiu nisimunsianisiuinsemstianumngauiusesunsliuimsdnau way
fesemsTuunsEAUUIASTIsAY

3) fugemnienisdadwiing (Place) 1lufanssuiiieadesfiuussenne
dansdenlumsthiausuinisliiuigndn deinasienissuivesgninluniuazgalselovives
vimsfitiaue Seasdesinnsanludusinaiise (Location) wasgesndlunmiiausuinis
(Channels)

4) Frudaaiuniseann (Promotion)  1waTesdlondeifinnuddnlunng
Ansiodeansliiliuinig neflinguszasdfiudsinasviedngeliAnviruafuasnginssy nsld
Uimsuasidunguadidguasnisnainanaduiiug

5) AmauAPR (People) v entinem (Employee) Fomemsdaden mslneust ms
9 Welensnsnassanaiimelsliugnanldunndnaniegudsiudunnudiniusseinad mi g
TiEmauazgliuinseing 4 vesesdng Wmihiidesdinuannn dviruadiaunsaneuauesio
Jldusms SanuAn3is feuannsalunsudladam aunsoadeddenliiueadng

6) ATUNTTES AT ULEUBANWMENIINIEATN  (Physical Evidence  and

¥

Presentation)  1Jun1sadauazinauednuanismenmliiugnin lneneieuasisnunn
Tnesu savmeiumenmuagsukuunsTiuinmaiioadsnmaliiugné laidazdudiuns
uiineazo1ndsuies nslsndesannsouloy waznslviuinsfinngs vienausglevidu
q fignénaslesu

7) $unszuaus (Process) WuAanssuiiisadeafusziouismsuaz oy
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1.9.1.12 Mmsdansmaluladassumanianisieaiien
ﬂﬁ]ﬁ;ﬁ’umiviaﬂLﬁmﬁmmﬁ’]ﬁzgmﬂ%uauLﬂuﬁauwﬁafuaamﬁ%’%ﬁmﬂizﬁﬁ'u
ylvsnuinvienfieadinnnindliuinmsmsvieadion woinssuvesinvieadiedlfiudsuulag
Nnauiinsldunesidnlunisvieniien Tuvasiderfuguszneunisidsuanlsuinisms
Suwmosidinunniy neasufmansenuvesdumesidadensviondiealu 3 Uszn1s (Ouncan, E,
2009 ; lgor H. Crnojevac, Jadranka Gugi ? and Sa?a Karlov ? an, 2010 : 41-42) h)

1) AsNeuEWiedilen mszdnvienfiedfiunasteyadiuiuninly
Sumedidaianansniunldvszneulumsnaunumsvieaiisanasdadulaidenviondienninnis
Wisuiteudeyarieiiorludumedide uardndulatomemaeniierihudumesidslugiuuy
fi3ondn widvdBiannselind (e-commence)  Tuvaigiivfutinvieadivransaldneudu
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fusenoumsuazaiadlevnnisviendiealdndululudumesidaiieidudoyanisvieadeliity
tfnviesiieddu q Wdndae iliAndsan yuvwvisafiedifidoyaumea vimsinvienilenly
ynY 13097ife9ns 19y Teyalsausy deyanisiiuma deyaiuemns nieusinsevistoyanu
flanela Tunsldvimsvesmavieadioaildlumuditeudslifuinpiumsausiely

2)  nsé Bumedidndueiesiiolunisindotonsdud uasvinliiin
nsfluguuuures mdudBiaansodind (e-commence)  wazduualduRuduauuniy

Helmut  Berger wavmme (2007) lanandenisveauiisrdndudiimainlunisnidyd

Y
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a

Biaansaiind (e-commence) wuu B2C Whildanswnunseuuusanladfivganniuos wiaiios
AL YEALG Yuds i Wiy

3) InssaiavosgnamnIsuMIviesiien dumedidaldiudsundadlassaing
vosganvnssilutinvieaiiealidosiadouisniunuieaiisniienisviouiadnuda ilesnin
dnviesifinanunsadndstoyaldietu Sdeyauuy real time fiflanm dos 1wasdondoya
yineg Sedavaniinanguszneumenieaiidosfulasugnsislunmsinaustoya s1a7
fignninwszliifesriuuitnmunu ligndnunnnit uarannsadnselnenssiuinvieadien
Roman Egger uaz Dimitrios Buhalis (2008) lénanfsdadefiesdinsnisvieniionvzdos
Ufuidsuine ICT wilfifieviliAnmnuduiuslnddatugndiuintu amnsaudmsdnns
Uigniunurieaiinlueieteld waruiultilonnuldiusouiuguas

o3 Bumslnlsnt (2551 : 10-12) inamndanaliladensaumauazmsdoms

a a
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Tnssairavesgravnssuvieaiisduaziinansenusefinarsnisvieadisalagnss nsizgdinm
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AudEFRvetn TS meRukasiwny Snsusudsusatiinautuaninwande
wazidouluniagsia Sudndeiusiing atfuayun1svense Wunsudedunisdusniuag
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LRIV

2) Ustmdamsvieaiien (Tour operators) lfmalulagvesgsiadidnvsotind
(e-Business) \lovanidassnisldsyuu GDS  Feflassauioniiganituazainefidenlsyay
Taensafuguilan vamiderfudoundyiunsialusunsuveadeasuuuulvsifiFes fulsdniu
ANUABINITIANZVDIGNAN

3) USEMII1essEUL CRS / GDS Bumsgniindanudifnvosganiiingin
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1 1 = o w
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51)  n1sAafana1s (Disintermediation)  siesa1ndudiaiulng
anunsauensabinugnalaenislddunesiin
5.2) maABunasianans (Re-intermediation) Mianefia fnanseoilatl
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5.4)  msaundnenwlvsivefignnsznuannszuaumsiaginans
Tnsmsuuiasuuinislimne fugni msdasediuyana nisasrsanulinga
sumesidndufissomuaiy fuszneumsiiiusnansdmelaiiozidy
fanananuuliiy inszdusitinvieniierssveufumansaumaiudumeidnusnelafiagld
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fuansaumasiuIuNn uazdnviendieiiogsfadinsdesnisanudismdoaniidoavisy
agslsfmutnvioniiodnnguvisiisgiiunumnniulueuesdetnvienfieiflédumneside
foudoauduinisesulay warlivsraunisainnmaiumeaieniiioidn
Asiasunlasnisyiausdudiuazuinis sumesidnduiisiusiy
arsauma vnliindeaflrseniuuiniswanisdsteniuszuvoaulay adefuilaalnid
ansaviminiduiiunursniisauazeusunsiiumsfenuies umesiimilugnns
WasuuUammginssufuilae fuilnaviamuasindnd dnvieadeadidruruninduusian
syevaMsYiondiena
Suwesidatisanarszninnsinduladunisuilag wazmsitansaumne
(Informationization) masAvslegunIu Gsuilugnagndsng o wWu nsifindszansam uazan
guvuannstssuudnlud@lunisvingsnssy nmslignAndugvingsnssy wu nsidadudie
aulesvadlstsuviseaten1siu deyavesgnauaznisviegniiluldatuayunisnain wu ms
yivilesdeya (Data Mining) Lilensmensaliaznisdanisduduinislimnganiuaiiy
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Usvaunsal mmLmaui’a@LLax?ﬁé’mammazmméﬁumsauﬁu yAaInsbilainsa auiunis
Wasuulasmaluladuazuinnssy waznisiasunlamwesmanalan siuvanisiintesinesening
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Useyiuyt Saq. (2551). unanide msdemaweliladansauwme : wiosionns
WanUszmalng nannin arsaume (nformation) AfinsuSuiasunilugimss Jausinuasly

Y a v v

A1 arstima Tesanngluanussanindmansmiufuimsdanisdoyasin 9 Tundves
lnansuaznisdedn o semndefimainenaluladidnmnmneiieuimsiansteyainans
AildlumsiansieyafuiiiunssuumsdamanudrdenGenidu asaume uasuanuudlyldly
g 9 sgannine Ineniglunsgstaladimaimelulagreuiwesidiluldlunmsusms
famsdeyanagsia audsneluladreufinmesiinlulituirssuuansaumadionisdnnis
(Management Information System : MIS) lagiissuuuimsdnnisdeyalunaigsyeu oR
Adnmgalngfideilidssuulaflazmnzauiuyney . doyaudazuiusazifazianzan
anetuuiasi  uasdeyaasaumdlufinisfasmnzanaznssaudesnsvesiidy Ty
vugiferfudoyaasaumanarduiilonaszuisunladldnaoniianWalterfield  and
Ramsing, 1998)

Twena mayauned (2553 : 51) lAnwnguuuunslididavselindilensvisadienves
megsiwviesfisaluimiadedm wui dethfuusmstirenfiuwesandwiuaeufmesiia uas
Snnueeiusesinynddliluainem uassusmsiiiduleduesmegsia anienesivssangsia
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FanspanauLBUmMesLEn (Interet marketing) ¥3ee131431 i-marketing, web-
marketing, Digital Marketing, nsnameaulatl (online-marketing) ¥3® NMsmandiannsefing (e-
Marketing) s1uneds mssdiufanssumsmsnaialaglddumesidndudonan wazdedidnvseing
WHEUHENUIUITNINIM IR MsAliufanssumansnan sgeasaivgnAmsengandmaneg
ileussatneTesesinsoguiese daluseasiBesuesnisvinnisnann E-Marketing Al
eandeadelud

1) unsdeansiunguidmngludnuazianziaizas (Niche Market)

2) Judnwazdunisdearsuuu 2 vs (2 Way Communication)

3) WugUuuumsmaauuui e (One to One Marketing ¥3® Personalize
Marketing) fignéuienguitmsnganansadmuaguuuuaumuazuinisldmuanudeanisves
AR

a) ﬁﬂﬁﬂizﬁﬂﬂlﬂﬁﬂﬂa‘:mﬁﬁiﬂﬂ (Dispersion of Consumer)

5) ihAensauiiinmsnanaansnsadeansiudaimnyalan aaen 24 92l (24
Business Hours)

6) aunsafnredeans Wneu Ufduiuslsognesnga (Quick Response)

7) fidtumuiusliUsyAvng anunsaianaldviudl (Low Cost and Effidency)

8) flruduiusiuiansiumsnannuuuALAY (Relate to Traditional Marketing)

9) fmaindulalumstonndoyatansiilddy (Purchase by Information)

anwaziewvanIsAwuudiannsaiing

1) Panaawzas (Niche Market) gnémandiiulasifiqesjsnane axifedudnii

wenld WU JAfeInsdeseinnsd g iunivesesyi

Y

2) MSWUEIURAALTINANTIU (Behavioral Segmentation) ANSIANEY

Y a
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3) NMIFAIALUUAIRBAY (Personalize Marketing /P - Marketing) anA1a1115e)
fvunsULuUYesAufIaz U Ms LML ISR IRLT IR s IAN1S UL

1) gnénszasegialan iszszuudumedidaanunsadi feldvn i
Tan limaianindlualnaia

5 vihgsialanasniian guiganusailniwwigls 365 Ju 24 wu. lag
11m3g1uAsil Benndnvnzdetldiuisusumsdnuudaiy Seyaainsdesnmaindeu dragune

24 3. ARIINTNIUVIEDY 2-3 AU
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6) doyavosduduaruimaiuilaideddylunisdnauladovestiuiing
wsegUslneeIdnuasiinausludua (Product  Knowledge) 9ndeyauuaeneuitames Laidl
WINLVIBABLKLEIN

7) gsnessulauilufansammmsaauwuunes uud Ul mslarsamlssoduiug
9118 NMstsziunasRanssuaun Tlfaatoueaudn agsauiuuuiuled

8) umsdeans 2 na ferufvrsannsalimeuiuldiiug

9) Wumsdnilugsiasedunuin msgldynainsiiuuiies nsdeans
manaevildsnduasdsuntaddine Sedudunmmauuuiaiunsisiuannien vie
Funulawanazdodldinaun ualfsuuszanags wilussuudidnnsedndfuisarnsadariild
Sauagsnangn uenanigsiauvuisslidnfudesiinindauonsiisnigs Wy anudivhey
Unsaidiingy insgRnsetugniuussnesfiume fiviiu

10) AuAunalssnnazgnieddignAnlausseznandusinigs wu msamiilvan
was vielusunsumeuiiines

\w3asdiandng lumsvinanadidnnsafing

1) Gad 1 du (www) Ao msdarinivledile Tngusyasdmmanisnanmiu
Wlemeaudn eUssynduiusuiom

13

2) 8ud (E-mail) vsevanueBiannselinddaldiluniosdislunsdsioya

]
a

117ashUdsgnen viseumaarinulesag

a L2

3) Wwadsdad (Mailing list) Ao nguvesyAranilauaulalusomeiu @4
Tughuniseaindednduesediefiddyun wszdunquidmunennisaain Wesinusas
nauazUseneumenunaulalusaaseniu

A 1

4) Yiuuesn (Web board) fie nsznuanaiilifAud uduewimIuRamse

o v v & & o v Py ° vy Yo =
WAAEAY Tuduniseataausaliivuasadunasianseuale ezmzmﬂmﬂugaﬂmamwiu
a a P a P - | . a =) o u &
BeIlsIfeINsdeastanoluds (Medium) sianiislunisussurdunus

E-Marketing tludiunauuuinuAnniesnIsaatawaganaila gl
Fu U ad UM soENLUY (Design), M3sIWT (Development), NMslawauIazn15v18 (Advertising and
Sales) Wuiy Fregrsnanssulaun Search Engine Marketing, E-mail Marketing, Affiliate Marketing, Viral
Marketing “ia~) Ineilinguszasdiiteusglovilunsaisyariiliuisshauazgndn esnszuy
ndiannsetindanunsoativayunisiomedeyavegna nsdniulseifuasngAnsuvegnan
0117 sawfamsademnuduiusfugnild dawade nisifiuuas ¥nwigiugndn (Customer

Acquisition and Retention) kagguigUselenilumsusenaugsiaegensuiiu
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Tuvausd nsmaauUUR AN (Traditional Marketing) %ﬁgmwuﬁmﬂsﬁamﬂ
EMarketing oensdaian Tnsnisnaiauuusadutduasdnguidmansfivainuats azlaidiur iy
ynmalayaranils wariinagld3s msudsdiunain (Marketing Segmentation) Ingldinausianm
Ussmnsmand vieanmndmand uavanrsonseunquldusiud Tuonefididu Evarketing g

a ! =<

anunsaaseumqulavilaniaefiiien Mewnilgsiadig 9 Fdlalinnuauladiudumesidaluedn
11N FdaleiimeiemnAn E-Marketing snUszgndildegraunsuans ieviniseainaeulaili
loUsgansnIngan

E-Marketing €81191n1A191 Electronic Marketing %#381389n031 N13081A
a & a e oA Y A A a & a e : a 3 v ¢ A = %
dwdnmselind fie 3 ldeSesdlon1ddinnselindsineg Wy aeufiawes nsdwi ignieuleadn
mefiusedumesidn 11 nauNaIuiuITNenIInaIn N1IRELAINTIUNIINITAAIN BE19A
Y Y oA i oA = = Yo
mfugnAmsengudmung  laglanivedwdanaluladansaumawaznisdears (CT) laun
g15AW35 YONIWIT wazAsev e Aeansynulia msizindeyadiannseiindaunsawanilieu

ysdedidnnselindld uazlutlhgtuiing daviniuledifiensdeansuasdneviensaniulud
mdusdidnnsedind (e-Commerce) (udodl Useudn awnsaldnould fanmuazdes
nsnainddnvsedndnaliminuinnssy 3 Uszns fe

- \finnanalvsd (New Market) fnandufansnsadmiieduivosmuiasla
slanlaglifes erdrunandlugaanmnss deliAnnarlmitusgnannine

- fianszuaumavineusuulval - (New  Business Process) n1sldinaluladl
asAUNANIINILAIUANNITININ  Tiasienideya  nssinauleedelivana  vinlvgsiad
UsAvBnnaniy

- \innEnsiaueitvial (New Digital Product) nelagudnuazteyaidnea (Digital
Thing Feature) fiansnsadasinumsiuteyals FsneliiAnmsussndadunumitegeavine (Marginal
Cost) tinn1sUsendnn1® uwazUsevdarnvuds sigaiunsadedunviseusnisiiunIedie
Sumasilale

E-Marketing namlsinduguuuumevimssanslugiuuunislaglfiedesiioms
Sidnmsetind insesiledineainuntaglumsitnsnaa uiluauvsnedmiu E-Business viie
Electronic  Business  Wuaziarumunedilngifesiufidn ECommerce %8 Electronic
Commerce 11N71 LiiBauATIAIMINEYDY E-Business azivouluniininendt Tasvsnedisns
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ifanssulunn 9 TupeureInsEuIuNITIAINIuARBIAnNIelind ni013undn “§3na
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a a

aeludinau wagnisvingsnssudidnnsedind Jadunszurunislunmsdndunisnisgsiai

91fusTUUAITAUmMANIS Asufmasunldlunisdndunuiioiulsednsninmiegsia tned



63

RfavEnevianiiteaiayanLiid (Added Value) nadnfianssun1egsna (Value Chain) wazan
g.JI d‘ 14 U %4 a a 4
TUNBUVDINTTNADIDIABUTIUAY (Manual Process) 11lgussuarnmaluladneuiames
(Computerized Process) wnu sandsriglinisaniusunisluy aeusn JUszdnsanunndsu
wardalunsadanufisnelaliignAnanniudniie wu msmuauaienwaznsgiseRulndy
szuusluld auflunsiasiadagiilaieninie ity

Fadagtumseanannuduiusigatugndnlud1dy nsmaindagsianie
N1INaALERaIMNTIUT R TUBIAnYIaan1TY kagn1snatndadenunyadulsslovisedny

1 | & va ¢ 2 = o | | a ¢ &

won3ant Nsnatngluuulndilalddumesidadausendt nsnainc1udumnesiin(ntemnet
Marketing) ¥388n1an8de W N15Ma1ndlanNNsefing (e-marketing), M smatmeaulayl (online
marketing), N139a1ARIMea (digital marketing)  Mnunefsnisnainriuiuleddumdeya
(search engine website), NMslavanuuniinIaneuines (desktop advertising) NMsRANEA
adelviiinereminagnsniswusngugnalmluliegrsauysal Fadeilunssuiunismilaves
nseatnkuuasiy Snnsdadunisimuanquilmungludiauudugrdeiaunndsy 3alu
UNATISENTY NSRAIARNITYAAR (personalized marketing) “3oN1sAAIALUUNTIEUAGE
wilegné (one-to-one marketing) 8nUsen1suils nsmanruBuWesidnliuuIRsIgNRIITAN
luyundreundu msizansaaiaiudumesidaduldlanunefinisiinaineguulan
a s & a ' = ' =2 ! = a 1% U o Y an ¥ a
Sumesilaiissg1aufen widisautansnaindiudua doliane uasnisudndugauiilauilaa
a 1 a 1=t < gj a [ a § @ = Y @ & 1
foegaing thelavanvwalvg@alunisnaiauuuasiudilvgdumesidavseniiuledsing
9 8n928 (Al Halborg, Caroline Ross (2001). "Introduction". Marketing: principles and
practice. p. 16. ISBN 9780273646778. @upulile 2014-09-23.)
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nann1snandiannsating (Principles of e-Marketing) sailAe

1) wAnnuILazUsINMG (Product and Packaging) Auilazsining
dupsasilonsdidnnsedndemsiinisfadenagramunzay  asatuanudesnislupain was
ansandoudiudusledie  desliondnuaiuarsuniwansuriddaoy  asdudusad
Llondnwal ﬁﬁmaLwiqLﬁmiuiaﬂw%ﬁuﬁwﬁLﬁﬂﬂﬂﬂgﬁﬁmmwﬁaaﬁu wenanidamsliaudday
fuitureivudsuasdliuinsvudedng mzussafariuenainairsenlanruunidudud &
PreUntesdunseninemsaudsla

2) msdndulanssimaud (Price) dudrlunandidnnsefinddiulngilu
ﬁuﬁﬁﬁﬁaaﬁu’%m?ﬂuﬁaﬁaﬁaﬁ%’u duAunaUszinnenadismgnanavuas widlosnfundiens
fisrmunsnindudnlulsemediveng wdnmsfimunsessnaudlunandidnnsednd de Tl
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AUAEEUKUUAIIAITIAIAINTT viSemsinateseAUTIAgNANABNTIAUALES INTIZaNAT
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3) aaunmieiuduazisnisdnaming (Place and Distribution
Channel) yiiafisisiuiuuunaindidnnseiindfenegrenivled (Web Address) unefiade
v 12 N A 13 13 . v & a A 1 1 ' I
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msameideuluszuuAum (Registration in Search Engine) nsldiiunainnane (Promotion by
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FudluszoEudiu

5) 11130 1MUIN1TUUUANIZIA1ZRe (Personalization) N15liUsNISHNY
duladanansafiutoyavesgniusazauld swanmnsaliusnisiadeudugnniiay des
ahuuimIuasiauvsAudTivmnzauduneyanauayasiINfoIns (On Demand) Tdnndign

6) ms¥nerruidudania Privacy) dsidugaseunemsliddnmsetinglu
mavihnseaiande Jaymidunisanliaaududivesdlduinig wu msindeyadiudives
annidinludulumeuns Fadumsnsginlagianun ldud s1edegndn vaneiautnsiasin 1
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yponfiumeiivilifuslaainaulsidefiolunsingsnssunuudidnnsednd AeliAnany
HNENIUATYFNIDEIN

Tudagtudliusnmsmdivddiannseindlunandidnnselindlulsendlney
Wdnswamn Trust Mark Fulpensuimungsianisdn nssnaemndesd  uagldimuals
fussnoumamdesdmmselindlulssmalnenneuiodurmSouUssnaunmsynaedioranaends

YD IHUTNTHaEElIUSNNT (www.pawoot.com/e-marketing UfY 12 NUANUS 2558)
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a a ¢ w 3 A a [P 4 aa a ¢ i = 1Y
awnnsellad Jnguszas 1) WeRnwnginssuluilnadediannsetindveanguving 2) wieasw
s =« - L4 v [y 4 [ (3 A o o o
nagnsnIsaeasnIsnaInLiielidonnaesiunagnsnanvedesdns  3) iednvindelawn
Usgnduiusnagiiuanuansnsalunisudeduliosding :nnsfinwinudn uningrdevenisnn
ngarnauainisalunisudsdusivdedidnnselingd warALYatud1Ag oLl
unIngaedadudy  wazuminerdensavnidanuainsalunislddedidnnseiinduinnd
UMIMEFENeN1IAIME  BNTIINIININULAZNTEUINNITNIUAETuYRIM e 1§ vanI5AN
Inefianududeunasartininguds UssinudAnediiny website nanvesmine devenisdn
Inglulagiude www.utccacth duaansaldanulaein Ianududouniniauly lieewnain
lasaasnveswebsite  ndnvasumIngrdeenisiingldlassairufediuiivesuniinetde
wensAnembildaulaen ganwdslamnsfnuduainaninwindennsueniasnigluves
nsdeansiedediannselind wazlddaninagnsdsauesulail (Social Networking) Fuunldlu
nsuAteym
1.9.1.14 wuaRamsdanisnanadiannsaiindnisvieaiien
Egger R. Waw Buhalis D. (2008) Tudlagdugshavieaiienladsundasly

agaunlaslanzdunesilaliiduniiunumegrannlugnamnssunisvieuiies nsvisafiedn Iy
AYILABINNTVDIGNAN (e-tourist) warmIaniunagnsveya Mliia model Tumeingsialvl «
Lﬁaiaﬁummﬁmmi%@ﬂffﬁ LLazamﬁunu (eAirlines e-ticket e-hotels eHospitality e-business e-
commerce e-marketing eDestinations) n1saa1alud (e-marketing) Tuanweugves interactive
11NTu English tourism council (2002 : 8) na1fienisldanudumesidaingreliannsadifs

% & a4 A o o a a 1A a Y Y vy w ° -
anAuazilunIesledmiugsialunisindedeansniegsia gnAlasudeyadnuiuanniielyly
nsinduls Winnadenuazdiuiemiuasainlunisses vsenvendieaddldiluniaadielunis
Uszanduiiug Ansouazaniiuauiugniiuazgsiaviesiiendug msueneduemsiddusesilemii

s a A a a C . ) o
awnmmegINMelinaUasuuUadlagianznszuumsnszane (distribution process) Ly Msvin
mMIvaIAmeBla Msiansenuduiusivgna lun1sivdsundasguuuugsiatuaiunsnasung
163 dwde 1) msldsunwiAngsna Wunisunteauazivungvsaansaviamieuindu
2) numunseuunsaiyaminivuiiugiuesleyanaresnnnus 3) J§Tansloninens
aussauziazANansandlegiieasnsaulaiIeulussuzend
Feger nanafiednguszasArasnsine ICT uldlussinsmemsvisaievinlimgnanan 3 Usenis
- A4 o9 va va A av o sw 1% a &£ Y | a aAd v
Ao 1) werhiAnanulndauasiiujduiusiugnaunngsdu 2) wenensianmsggnaninetes
business value chain 3) TfuianssumanalulagierulailSeulumsusi uae Scavarda A. uag
Aase (2001 : 4-7) lananafienistiien ICT snltlu msanidiuanuwesussm fMwnunsvisaiieddl 3 939

laun greneude lawd nslavan wazn1sliAiusny raniwes lawn AuaNn1see Lagy
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