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Abstract

Project Cod : RDG5850051

Project Title : A Study of Development of Network Management System of Tourism
Entrepreneur toward Buddhism and Thai Culture Connecting to ASEAN

Investigators : Faculty of Buddhism Mahachulalongkornrajavidyalaya University

E-mail Address : kratai_sa@hotmail.com

Time Period : April 23, 2015 - July 31, 2016

The research is a study of development of network management system of
tourism entrepreneur toward Buddhism and Thai culture connecting to ASEAN. The
objectives are to study of the management system of tourism entrepreneur toward
Buddhism and Thai culture connecting to ASEAN, to study of the network creation of
Buddhist tourism entrepreneur and culture connecting to ASEAN, to develop the network
management system of tourism entrepreneur toward Buddhism and Thai culture connecting
to ASEAN. This is mixed between quality and quantity research, it is collected data from the
281 of representative executives and tourist entrepreneurs in 7 countries such as Cambodia,
Laos, Indonesia, Malaysia, Myanmar, Vietnam, and Thailand. And it was taken by descriptive

analysis. The result of study is :-

1. The result of study of form, tourist activity promotion, and the management
system of tourism entrepreneur toward Buddhism and Thai culture connecting to ASEAN is
found that there are 2 important tourist promotions; 1) the form and tourist activities for
learning and maintenance of tourist resources, 2) the form and tourist activities for
recreation and relationship creation. By the way, the first form will be relationship with
government sector and the entrepreneur who close up with the community in tourist
resources, the second form is the relationship with the entrepreneur indirect such as
Tourism Company, hotel, transportation, restaurant, souvenir, etc., it is the network
management system, is the development of tourist personnel, the tourism resources, the
market, the zoning and area of tourism, the information, and the relationship with the
government sector. The way of using in various communications which is to make the
learning, the activities, the recreation, the facilities, the satisfaction, and the relationship to

each others are the tool of management.


http://www.mcu.ac.th/site/

2. The result of study of the of the network creation of Buddhist tourism
entrepreneur and culture connecting to ASEAN is found that the tourism entrepreneur in
ASEN Community can create the network to promote tourism activities in two levels, the in-
house network there has personal group of network for cooperation by connect to agencies,
guides, transportation, hotel, restaurant, etc. And the ASEAN international network use to
use the tourist routes and benefit together, it is become the cooperation network, the
entrepreneur has the network connection together with both sector of government and
private, as a large business with mutual benefit, it is better caused ability, ability, efficiency,
versatility and intuitiveness. It is result of survival of tourist business and it can continue this

business to race with others businesses in both the national and international level.

3. The result of study of the development of network management system of
tourism entrepreneur toward Buddhism and Thai culture connecting to ASEAN is found that
it must connect with various entrepreneurs; 1) the manager of tourism, 2) the guide
(company’s guide and local guide), 3) Local entrepreneurs (Land Operator), including to all
members by the connection with the entrepreneur which has the Association of Thailand
Enterprises and an important base on connection with Tourism Organization in others
countries such as Thai Travel Agents Association (TTAA) which is outbound, Association of
Thai Travel Agents (ATTA) is the inbound. Both associations are the roles to set meeting in
various countries to exchange learning to each network. The associations or professional
organizations relating make the tourist activities in diverse forms, including system and
mechanism helping develop the tourism in ASEAN Community, besides, the law, regulation

relating, as well as support by the government sector of various countries.

Buddhism and culture tourism in ASEAN community still has high latency. There
are tourist resources with long background, accommodation, transportation, and
communication to connect to each other. The religious tradition and culture is interested for
tourist, as well as to get the good promoting from government sector, it is the tendency to

develop and become more networks together.

Keyword: Tourism, Buddhism and Cultural Tourism, Tourism Entrepreneur, Network

Management, Development Model of Tourism
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Comparative Tourist Arrival ASEAN Country between 2011 - 2015
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(%)
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2 ey 14,584,220 22.69 | 19,230,557 | 23.84 19.8
3 Asalus 10,115,638 15.74 | 13,153,150 | 16.30 13.0
4 dulatiigy 6,234,497 9.70 | 7,649,731 9.48 9.2
5 eAUIL 4,207,895 6.55 | 6,014,031 7.45 19.1
6 WauTud 3,139,422 4.89 | 3,917,454 4.86 11.3
7 U 2,001,434 311 | 2,881,862  3.11 14.9
8 a7 1,736,787 2.70 | 2,723,564 |  3.38 8.4
9 Wil 193,319 0.30 391,176 | 0.48 25.9
594 64,265,700 | 100.00 | 80,675,849 | 100.00 15.2

Source: PATA figures/ NTB™
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