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Abstract

The study of “The Analysis of Policies and Strategies of Buddhist and Cultural Tourism in
ASEAN Community” aims to analyze tourist behavior and the paths of developing Buddhist and
cultural attractions in ASEAN Community. The objectives of this study were: firstly, to study
tourist behavior in Buddhist and cultural attractions of ASEAN community; secondly, to analyze
policies and strategies of religious and cultural tourism in ASEAN Community; and thirdly, to
suggest patterns and processes of development and management in Buddhist and cultural
tourism of ASEAN Community. This research employs mixed methodology, which includes
survey method, documentary research, focus group discussion and in-depth interview. The main
samples were tourists, officers from government organizations, guides, and executives from Thai
tourism associations.

The results of this study revealed that, first, there are 4 patterns of tourist behavior in
Buddhist and cultural tourism of ASEAN Community as follows: 1) touring with one’s belief and
local culture; 2) pop culture tour; 3) foreign culture learning tour; and 4) group tour. Second,
the policies of Buddhist and cultural tourism in ASEAN Community are found to be separated
into 2 categories: the countries with Buddhism as the main religion of the population, such as
Thailand, Cambodia, Laos, Myanmar and Vietnam, are seen to clearly support the famous
attractions; and the countries promoting their own famous Buddhist and cultural attractions in
culture distinction and historical values, such as Indonesia, Malaysia, Brunei, and the Philippines.
In addition, the strength of Buddhist and cultural tourism of ASEAN Community policy is the
development of cooperation in tourism strategies plan bythe sectors related with tourism
business, which is called The ASEAN Tourism Strategic Plan 2011-2015 (ATSP) promoting tourist
activities as well as supporting the more convenient transportation among ASEAN countries.
The weakness of Buddhist and cultural tourism of ASEAN Community, though, is seen in the
insufficient endorsement from government to advance to main sector of tourism. Finally,4
patterns and processes of development and management in Buddhist and cultural tourism of
ASEAN Community are found as follows: 1) the development of Buddhist and culture

attractions to become the world heritage and tourists international destinations; 2) the



BN

incensement of connections of Buddhist and cultural attractions of ASEAN Community; 3) the
extension of participation networks of Buddhist and cultural attractions of ASEAN Community;

and 4) the development of information and public relations.
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> Philip Kotler, Marketing for hospitality and tourism, N.J.USA : Prentice Hall, c1999, p. 11.
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° Ibid. p. 787.
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Questionnaire

An analysis of policy and strategy of religious

and cultural tourism in ASEAN community

XXX KEEEEXREKXKXRKXEEXRERERREREERXRRRRRRRRRXRRK¥

Buddhist Research Institute of Mahachulalongkornrajavidyalaya University

Notable Buddhism and cultural attractions in ASEAN region

Wat Phra Kaew
Thailand

Wat Phra That Ing Hang

Laos

Shwedagon Pagoda

Myanmar

s —

Pura Tanah Lot

Indonesia

Wat Phra That Doi Suthep
Thailand

Pha That Luang Angkor Wat

Laos Cambodia

L . Vool

Mandalay Bagan Borobudur

Myanmar Indonesia

Kek Lok Si Penang Bujang Valley

Malaysia Malaysia
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Questionnaire
An analysis of policy and strategy of religious
and cultural tourism in ASEAN community.

Buddhist Research Institute of Mahachulalongkornrajavidyalaya University

Instruction

1. This questionnaire consists of 3 parts: 1.Personal information of the respondent, 2.
Objective survey questions and 3.open-ended questions that ask for suggestions.

2. For objective survey questions, please give the score to each one by ticking in the
score box as follows:

5 - Totally agree

4 — Agree

3 — Partly agree

2 — Disagree

1 — Totally disagree

3. The information obtained from this questionnaire will only be used for the research
on “Buddhism and Cultural Tourism: Policies, Effects and Network Management for Establishing
Common Cultural and Historical Values among ASEAN citizens”. It is guaranteed that all the
personal information and answers of each respondent will be kept classified and will not be

used for another project/research other than what stated above.

Part1: Personal Information (A)

A 1 Gender () 1. Male (] 2. Female

A2Age ... years old

A 3 Highest level of education

(] 1. Between grade 1 and 6 (] 2. Between grade 7 .and 9 () 3. Between grade 10 and 12
() 4. Vocational Certificate (] 5. High Vocational Certificate (] 6. Bachelor’s Degree

() 7. Master’s Degree () 8. Doctor’s Degree

A 4 Monthly income

() 1. Less than THB 15000 (J 2. THB 15,001 — THB 30,000 L_J 3. THB 30,001 — THB 45,000
() 4. THB 45,001- THB 60,000 (_J 5. THB 60,001 — THB 75,000 L_J 6. THB 75,001 — THB 90,000
(7. More than THB 90,001
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A 5 Where are you from? ........ceeeeesesrsesesssessessasssesses (Country)
A 6 Reasons for going to Buddhism and cultural attractions (there can be more than one
answer)
CJ1. Family vacation
(2 Supporting the flow of nation’s economic system
() 3. Tourist attractions
CJa. Interesting campaign activities
() 5. Was asked by friends or family members to plan/join the trip
(Je. Long vacation (to fulfill the gap in the long vacation)
CJ7.70 pay respect to the images of Buddha, to give alms or to do other religious activities
() 8. Is a part of the whole traveling plan(s)
A 7 In your opinion, what is the minimum holidays/day offs enough for a trip of
Buddhism and cultural tourism in Thailand?
(J1.1-2 days () 2. 3-4 days () 3.5-7 days
() 4. At least a week
A 8 Have you ever been to any Buddhism and cultural attractions in ASEAN in the past

three years? If yes please provide the name(s).

Part 2: Objective survey questions (B)

Scores

Issues
51432

B 1 You always set one or more Buddhism and cultural attractions as

destination(s) in every of your trips

B 2 You do think that Buddhism and cultural attractions are important

attractions of Thailand

B 3 You do think that Buddhism and cultural attractions are important

attractions of ASEAN

B 4 You do think that Thailand’s Buddhism and cultural attractions are physically

and environmentally ready to be sub-region tourism destinations
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Issues

Scores

4

3

2

B 5 You do think that ASEAN’s Buddhism and cultural attractions are physically

and environmentally ready to be sub-region tourism destinations

B 6 You do think that Thailand’s Buddhism and cultural attractions are complete

in term of knowledge

B 7 You do think that ASEAN’s Buddhism and cultural attractions are complete in

term of knowledge

B 8You do think that Thailand’s Buddhism and cultural attractions should
implement individual development program in order to improve the quality of

services

B 9 You do think that ASEAN’s Buddhism and cultural attractions should
implement individual development program in order to improve the quality of

services

B 10 You see that it is necessary for Thailand’s Buddhism and cultural attractions
to develop and update their information regularly (Ex: historical facts, meaning of

Buddha’s images and arts )

B 11 You see that it is necessary for ASEAN’s Buddhism and cultural attractions to
develop and update their information regularly (Ex: historical facts, meaning of

Buddha’s images and arts )

B 12You do think that the services of the officers at these Buddhism and cultural

attractions are acceptable

B 13 You do think that the souvenirs at the shop of each Thailand’s Buddhism

and cultural attraction are appropriate

B 14 You do think that the souvenirs at the shop of each ASEAN’s Buddhism and

cultural attraction are appropriate

B 15 You do think that the entrance fee of each Thailand’s Buddhism and

cultural attraction is proper and affordable

B 16 You do think that the entrance fee of each ASEAN’s Buddhism and cultural

attraction is proper and affordable

B 17 You do think that transportations to Thailand’s Buddhism and cultural

attractions are convenience
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Issues

Scores

4

3

2

B 18You do think that transportations to ASEAN’s Buddhism and cultural

attractions are convenience

B 19 You do think that the security policies of Thailand’s Buddhism and cultural
attractions are good enough to practically protect lives and assets of the

tourists

B 20 You do think that the security policies of ASEAN’s Buddhism and cultural
attractions are good enough to practically protect lives and assets of the

tourists

B 21 You do think that including business tourism plan for these Buddhism and

cultural attractions will negatively affect their reputation

B 22 You think that policies of the gsovernment are the most important factor for

the development of Buddhism and cultural attractions

B 23 You think that policies of the Sangha Supreme Council of Thailand are the

most important factor for the development of Buddhism and cultural attractions

B 24 You think that policies of the Tourism Authority of Thailand are the most

important factor for the development of Buddhism and cultural attractions

B 25You think that policies of the Ministry of Tourism and Sports are the most

important factor for the development of Buddhism and cultural attractions

B 26 You do think that, with effective management policies, the rate of the
entrance fee will affect the decisions of the tourists whether to visit the

attractions or not
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Part 3 Additional suggestions on Buddhism and cultural tourism (C)
C 1 When asked about the Buddhism and cultural attractions in Thailand, what are the first
three that you would think of?

C 2 When asked about the Buddhism and cultural attractions In ASEAN region, what are the first
three that you would think of?
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ANSAUNALAZNITUTEVIAUNUS

ANENARY: NTYBUNLIMNINTENNSANAULAL TNUTTIY, UTevANR T

Abstract

The study of “The Analysis of Policies and Strategies of Buddhist and Cultural Tourism in
ASEAN Community” aims to analyze tourist behavior and the paths of developing Buddhist and
cultural attractions in ASEAN Community. The objectives of this study were: firstly, to study
tourist behavior in Buddhist and cultural attractions of ASEAN community; secondly, to analyze
policies and strategies of religious and cultural tourism in ASEAN Community; and thirdly, to
suggest patterns and processes of development and management in Buddhist and cultural
tourism of ASEAN Community. This research employs mixed methodology, which includes
survey method, documentary research, focus group discussion and in-depth interview. The main
samples were tourists, officers from government organizations, guides, and executives from Thai

tourism associations.

The results of this study revealed that, first, there are 4 patterns of tourist behavior in
Buddhist and cultural tourism of ASEAN Community as follows: 1) touring with one’s belief and
local culture; 2) pop culture tour; 3) foreign culture learning tour; and 4) group tour. Second,
the policies of Buddhist and cultural tourism in ASEAN Community are found to be separated
into 2 categories: the countries with Buddhism as the main religion of the population, such as

Thailand, Cambodia, Laos, Myanmar and Vietnam, are seen to clearly support the famous
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attractions; and the countries promoting their own famous Buddhist and cultural attractions in
culture distinction and historical values, such as Indonesia, Malaysia, Brunei, and the Philippines.
In addition, the strength of Buddhist and cultural tourism of ASEAN Community policy is the
development of cooperation in tourism strategies plan bythe sectors related with tourism
business, which is called The ASEAN Tourism Strategic Plan 2011-2015 (ATSP) promoting tourist
activities as well as supporting the more convenient transportation among ASEAN countries.
The weakness of Buddhist and cultural tourism of ASEAN Community, though, is seen in the
insufficient endorsement from government to advance to main sector of tourism. Finally,4
patterns and processes of development and management in Buddhist and cultural tourism of
ASEAN Community are found as follows: 1) the development of Buddhist and culture
attractions to become the world heritage and tourists international destinations; 2) the
incensement of connections of Buddhist and cultural attractions of ASEAN Community; 3) the
extension of participation networks of Buddhist and cultural attractions of ASEAN Community;

and 4) the development of information and public relations.

Keywords: Buddhist and cultural tourism, ASEAN community
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