\

\

1|4
Aw
v

sguIdgatuanysal

Tonavaussaudulnglulszmauasugisendeu :
N1539386135935373 Shared Services Outsourcing

Tunawde

Assessing Opportunity of Thai Transnational Labors in AEC :
An Exploratory Survey on the Shared Services and

Outsourcing Industry of Malaysia

108 A5.9591 SNA LATAMY

NUg1gU 2560



Fyyawil RDG5910013

FguITgatuanysal

Tonavasussauduvdlnglulszauasugiaandeu :
N1539881579535109 Shared Services Outsourcing

Tunawde

Assessing Opportunity of Thai Transnational Labors in AEC :
An Exploratory Survey on the Shared Services and

Outsourcing Industry of Malaysia

AUTNIVY
U

1.95.95%7 A ASgANEns winInetdeaaiuasuns ewalaniil

2. 99.59% dewau Inerdedaaiufnen wnIngrdeasvaruaiuns menwadanii

a o g

3. JYwAERsREEgVaAnG fawse Aendedsanufng svnivedeaaauesung Inewaleen
YalAT9IN13 NUAITENYatmauauainufaniIslunIswaUssna

nguTaUsTY AN LYY

atuayuley d1nUANENIIUNITIFBWIIA (30.)

waTdIUNUNBMUETUHYUNITIY (8N2.)

(anuiulusenuiiiluveive v.-ana. idndudaaiudeaualy)



unasuRuIg

n1sAnwileniaveswssnudundlnelulssnauasugiaendeou : 115338
615795319 Shared Services Outsourcing (SSO) lunaidy lasniunsfnuideaseungy
TogUszanA 3 a1 Ae 1) Anwingvng, seileureenisdnwssnudiumdyiivelugsia SSO
vousEmAN LAy 2) Anwilaniauasuinianisdngnisdnsnures s utuavlinely
NAg3RA SSO lulsewmAnade wag 3) AnvinaauiAvowsinuluningsia Shared Services
and Outsourcing Tutszmanades lngldn1sideuuunaunauseninidunun LAz UTIw
finslfiedestioreuszneudie wuuasun dldnsdusemaianinasazauuuudouiiug
(Snowball Sampling) lunguiegemiinnumilvediviiamiuniagsia SsO lunade s1uu
110 Au uenanidaldnisduniualdednlunguinediedn 22 au flénsdudegiauuy
1@MLa1239 (Purposive Sampling) daUszneusewntinauaulvediuiu 16 au uazidmihi
drgypmausvn SSO lunia@edn 6 Au a1n 3 Uselangsia Ae 1) 115U N155UIAITUAE
Jseude 2) walulafansauna 3) ndaruuasdlnaad Sniddldisnmsidfoenarsiaonans
WlguganuiieuaeetLalde 1wy MDeC, MYXpat tHudu

[

HansAnuUTIRInnUszasinsIferaanuszms Taewut Tomauazdesmnis
YaawsnutunArvglun1agsia SSO dwnatanhauasiivwildalunsSuntinanuaulng
oianaduiesiodnuursssumivosgsfafienedufiuundy egnslsftnisfiudnonim
AUTINYLAIINEINITOATUNTHIBIN BRI UTINYIRY 1 Ineazvililan et 599u
frufivnlneBafisnniu fseasdeatierlduandunansidelududely
1. 71AFININITUINITIIULALNITINTINRINABUBN (Shared Services and
Outsourcing-SSO) wazwinuaulng
N15U3N19991 (Shared Services) tag N139A91931AN8UDN (Outsourcing)
Jueiesileluniagsiafosdnsldifieansunuuedadns 1ne Shared Services Liuumed
asrnsliusmslussdnsunegasiuiieanmsvhaug wouvemineu Tuvaed Outsourcing
Humsdadremhenuanmeueniidudunsliuinslumssauiildnssamdnuesuion
Fefuisenandnlddn sso fe wadalunmsdanisesdnsivhilfesdnsanansorumiinuzuas
aundenmglufanssuidugsiavdnuesesdns lnseradainauddvmanmeuesn (Outsourcing)
yienslimhemulamhsnunisuuiimduiunsluassauiisideu (Shared Services)

W308ANT01RltNATANSIANSRINa1 ISR IT AU FeazgniSandn Hybrid



Tagvhlunsdautaniagsia SSO enautseonlfumudnuny duusnie
ﬁqiﬁﬁ]mﬁﬂﬁljwmﬂmﬂuaﬂiumiﬁ?@miﬂizmumwjﬁﬁ] (Business Process Outsourcing -
BPO) 6'?5&Lﬁm%’aﬂmamqﬁ’umm“]usﬂﬁu’%mﬁmummé’ﬁymLLaz%’Uﬁmaﬂwﬂwﬁmwwmﬂu
N3¥UIUNITEIND LU MUAUGUINIITNANTAN, un1sdusardeyd, uimuninensuyed
Hugu dawfiges Ao g3naNsIIIINMEUenIumAlUlagasauwme (information Technology
Outsourcing -ITO) Gaazidunsliuinisgsameiumalulafansaumaridludiunszuauns
Msu3mswenndndu wiouliuianudiewdenisuidagmsnuwmealuladasaund diufiany
138071 §37199MA19INABUBNTUNTEUIUNTTATUAINS (Knowledge Process Outsourcing -
KPO) ziuduiliteya mrufidudiulszneundn msdudufansudiesendeiinuzuas
nMsisevtuguazadsamganigiagy $unsideuasiaun (Research and
Development-R&D) 1Uudu

Mngnsaaninsiauassgialagldniagsia sso iudwunidunis
Fuindeudsemelidulssimaneldgeiu suadosshudugudnadumagsianisingis
MnApusnmumalulagasaumea(nformation Technology Outsourcing —ITO) TIuH9NT
agnsaansnisiluaudnansgsianisdndnsainatsusnlunszsuiunisdanisgsianiiu
wialulagansauwma (IT-Business Process Outsourcing—ITBPO Hub) luteide vilvidnweug
5379 5SSO FaRwrdesiumaluladansaumadudilveg dnvaznuiiddn wu dheatuayu
NUURNTS (back office) lan Tayd aunswennsuywe dheatduayumanaia (technical
support) {Judu

NINTIUNAATEEALLNIATIAY SSO TA1UABINITNENMUTTAUSNIAE

a A

awvesUsznagndl wu Ine 1nnd guu Wudu aannisfinwinuiininauaulnely
Agsia SSO Tunade Wuusanudumfivnlnefiauusygnsluawinag awnsoadasg
vhauldlagldsludeanunisanuanussmeanadsuenainis muimdnauaulne
lun1agsia SSO - Tunaly Ganandaninsiegesusemalve 819 vaulny uassdun
Qi ngamme uumyd vzan usisna uaz Yaanidl s lnewuidndruveantinaualved
fgfianunludminviguauniala (ggan, Unentl, ws153a) Ae Segar 50.8 LLaz%’wi’m'ﬁuﬂ
Souay 48.2 MUAINU
ngusiegramdnauaulnediulngidnvaraulunisuinisgnauag
nsatuayunanaile Tneilseldaasselioud 3,001- 4,000 S9in ﬁiwléfﬁuﬂ fodiade
3,000 530 wazdsdundutiuyszanad 1,000 eAssatfeu tnvdulngdninkunduuiiie

auled LN shgsnssumsluiiusuims Tuvaeiiediu uevluniagsia SSO 4n13dn



adann1swaransuselevilnnssus1neglasumilo Ui uwsIUTIIN LAl wardaiannng

DuLNLAY LU AN (language allowance)

2. ulgurgfuLATegnavaaldanazuleutgusenluniagsna SsoO
Tuussimanaide
wlsuieneasugnaveslsemanaalaimuneg1atauly Vision 2020
fifoansazensziunelivesusznnsieslusziiugs Sndovils Ao desnisazensziumels
vaaUszmeleglusedu higher income country 1LY ﬁﬂst’fuiamwmﬂs‘b@ﬁmﬁamiq
Whmnenagsia SSO - ldfumsnanislugiugiessiliiAanswanniiieadedaenss lag
mLaL%ﬁﬂwﬁm(ﬁgﬂmﬁﬂi%’um?{auuiﬂmaLﬂiiﬂgﬁﬁ]Lﬁugﬂﬁiiml,azaam%’uﬁ’uasmL“f]u’izwﬁu
mﬂ‘qﬁ% SSO lein Malaysia Digital Economy Corporation Sdn. Bhd (MDeC) Outsourcing
Malaysia (OM) Malaysia Expatriate Talent Service Centre (MYXpats Centre) waz Talent
Corp Malaysia
uadelinsafuayuduaunsamuiieainsusseinianisaamuialsi
thamussnanazidnamulugsia SSO Wy asvgoun® 10 U anndeunidnisasu 5 ¥
Lifinsdnfunlag dmsuiniesdoniensiusinasa suveygyaliinisdenuusaudii

[y

ANuuazTinvrszauganluwazansUszmad il 20 au 1Judu

g
350

3

2 550 TunniaiBeiimsveneireutnsgeesweilles Judulenaliiu
wssusnlnglunsdidssiat Tnsfinszurunsasinsnulddudounasdis lidatasan
glmasaqatneannsnasinsihudunoiidnanussmdlneld uonandusndanudesiy
Tudneamyessinuaulngluniagsiia SSO Asudgedsvihliminanuaulneluuignainse

g1 (recommend) fadasuynlnemniiunisuilad

3. AUy sl ngunuel N1599UYusudngRingluniagsia
SSO Y@ LaLYY

NsANATEaENMIUAUlTNYMINBL TN WY AT BN LTI ULSINUA YR

ludseingsna SSO willeufulssnuINLaLley Niutalaieslasanngnaeilunisaiuie

a

ANEZAINUIUSENTEIMS UL S s U AN T ot ulssnusinwedugs Wy n1sindisau
y
q

wnnglunsquanazduiganuaganiadluaugyInn15¥eL Aendn Employment Pass

WS MUTUAYI LA SUFVBUAENSALATEWNUNYMNNELTINUYB AT
winilenduussnuenuiade Wy n1san Jungs Avaslazaiaanisdeny Wusy usenu

ylngiianuiaelaluaudniuaznisauassamnungrineusanudiulvgeglussduiiunais



Tidasiuludeanndne msshvimenuia uasanuazaantunsvitlusugnvinau (Employment
Pass)

1 @a = [ v 1% 1

p819l3na ussnurnlnedanudnaludygnmean laun

1) n1svaaauianudilaluiloninguuisussau ey aRlilu
MwdanguaznwuLaly faduniseindenssnulvglunisiazidilalaegndnunds uay
Felldsmanadnsnnee Asinelaveussnulneg

2) nMsunpnuiaNudilalusessuisular s uRmenguuneiiieItes

) a v a Aay

A a I~ YRR o o = Y]
AUNTY I@EJLQWWSﬂWHLQﬂﬂQﬂﬂaﬁiium V]llﬂqiwﬂlfJa'NWu{Lu@mi']WEjﬂﬂﬂ 28% 9%31019Y1M D3

o v va 1 v =

F13e1U ognelansesvdydiinmenBtuld (income Tax Act 1967) lngdnsin1stisens

£% [
&Y

fanuuanstsiulunsazauiuleuussanatiug uenanduditeululunisinsa18dmsu
non-resident Nodeaglusnialgiunasduegiuszesianmininerdenisveiutulagnissu
N | A o a L W ~
M EAUlUEIUNTSEAUNIORIINAIS
3) mskilasuanuazaInlunisadunisluies Employment Pass 7l
AMUAITN kazdlanudnaulusawIalunTALIuUN1S
wananid wuadeldiruninasnisfiisendt Cooling-off Period Faudusioanany
A91ONNEAMUNIVTNVDILTINUING T 1EPINTINITIADUALAUIS BUALUIY LSIUAINETD

safuseanuanUszmANLaeduszavan 3 Wou wagazandunsdeangldiiieannsy

Fedawalviwssnurnilveamnsavhauluniadeldgaaiios 3 Yoty sgdlsinuuinsnis

4

=D

awlidaduldivusenunlasuRudoudaws 5,000 Seinaull
nanlagauiilafiansansunguinevesuaidedeloniawasiwildulung

A v v a ° a a !
Lﬂaau&nﬂLLﬁQQ']uGU'UJGU']WSUTJVLVIEJVL‘U‘V]']\T']UEL‘UﬂWﬂﬁﬁf\IQ SSO GL‘HQJ']LaL"UEJ WU NHWUYUBN

]

'
aa v

uade SlaUalenaussnudumdvalnefidineslunsidivinemu lusnade Snvaddl
Wlguneunsetafiidesiuiesenisviiau 1wy avsusslovduasaneuunuiidviiuinniinu
1AL mﬂLm'LLsamu%’mmamﬂwams%ﬁmﬁLLasmwﬁfﬂIuﬂgmmeﬁuassmﬁaulmiﬁ
afuld 19y 119511919078 ngunTiEes Cooling-Off Period  fienananeidusfoanauly

pUIARABLIIUINY

4. Auaneazauansavainnuaulngluniagsia SSO
dnwazauvesnIAgIfa SSO  fidesdadelriuinsgnifiiuaulneyihli
wudsdunadnuasauainsafidfiiduiidesnsluninauaulne fo awlnedidades
Fad Findenldmnmunzaumuaniunisaluavgaate Audasilaunaduiyalnegls Wy

audelunade winwinevemtnnuaulneanlssmalvedudunuanvaraiuaunse



saa =

MF0IN13 wenINiangaudsndrdgdnusenis Ae nsiluywdduiusng drunanisfinwidiu
due NhelunuantiinuainsafifdeIn1susznaumig AuaNYUEAIUAINTodRdLaY
n3i3aU3nNTT wazdliaugaly nszfo3esu inwen1sAninszils Wusu

)

oealsfid nifnnuaulnenutsdadasnurilnefidonsuiul iy
Auidudedeudosesraun dufe auauisalunisldniwdengy nmslinduansesn
Faduteseuspsndndudoslisunsiam

nanlagasy definsanulovisimvgiavomiaide ulsuisvosuisy
NOUUIVDINLATY WAZAMANBULAIINAINITARAY WUTT wssuYinedalilonialy
nsiedeudenssnuldinuluniagiia sso lunia@s wiiiezdelafingdszananis
ANUABINTITLTIUYIINeTeegIRa SSO Tulszmeuadeegiunlunienis uiniagsia SSO
Tulssmmnade Sonisussnurnineesnaiiaue Inewanafiddgiaannulsuedu
\swgiavesadeiivhlfiAnnsvenefivesgstadna1n ngmanedifianadusssunas

ANMUAILTAANUNN e

5. dalauauue
5.1 Yoauerannsy
Asfimsvi (Do)
1) inungnsmansduatuiaznanduliaingsia SO muladadind
Wudunilwagmsmanslnauaus 4.0
2) N3ENTIUTIUTAIENsAIERS inFneamussuiUsEasdily
wssudmAlunAgsia SSO
3) negnTRULTIULeuUlELIENMIUA AuATowsIuALlnglun1Agsia
SO Tuna@eagnedaau Ikheussnu a anuyalngdssanngaiianaues
4) guddruensuImninisdmiameuauld (re.un.) Muuali
magsAa SSO hugmsmanduildunsuidgmmyisnuvesiudisludminmeunuls
5) unminendeufsunssuiumsssunmsasulidadisldinudmngulais
(working English)
5.2 Yalaussiousaaulng
1) wssnuaulvelunegsia SO Tuna@enusidususuieaniaey

[

ANMEATHALTBULINUNIAST

el

2) finnmsndangulmdunrndainguildlunisvitem (working English)



3) Aouasuludygrdvudssorusazdealvnonulazmnliiila
ADILNDINWIANTVDINULDY
4) ANIRAAINNINTNITNNATE LAZHINITNITIUNANY DISTUIaLLALTY

Usgneildogiaue



MelATINTT : RDG5910013

Folasan1s : lemaveaussnuiundlnelulsznauasugiaendeu : mslddsiagsia
Shared Services Outsourcing Tusniai@e

Yaiindde  : as.ew A dafin ;. AESEANERs unIvenduasaIunTuNg

E-mail address : orachalO@gmail.com

Youin3dy  : oty Yoeu dafim : Inendedaaufnw uInedyaIaIUATUNS

E-mail address : noipom2000@yahoo.com

< o

WAENTIANSTGVIBANG felsy defim : Inendedaaufiny) tnInedaaIuATUNS

Younddy A
E-mail address : msuthisak@gmail.com

528219811A59N15 ¢ JUN 1 W@aunuAius w2559 feiun 31 Heuunsiad w.a. 2560

53713 Shared Services Outsourcing (SSO) tWunisdnanisesAnsadelvanvinli
psAnsanansaandunulunsaiuns lngeanadndesansneuenviseni s unsluuTem

o

Afiunistunissaungdeu wu nuNMsRudyd nugnaduius YsswauadelvaudAy

o

[

ffugsfia SO wilAnTonIan sisnuAssnuiumATuiusurlne swidetudfnm
ulsue ngnevesUszmalaleifetesiuussudmmninuadfanuainsalonauay
LWINNNTENENITIINUTRsInUt v elunagsia SSO lulsemauaile fi3eld
MATBuUUNALHEUSE T snun ey M TITudsUTinaldieteslonuuasuany wagns
Funwalidedn laglingudegnaussnuimmasmineuasidmihininensuyudluuign sso
WM TN AN TITenu lenavetssulnglugsia SSO fnalanieuleungves
Usgineniaide Wsunevesuion wagngransvesnadeliliUatunsdiluinuvesussnud
fNflonnenawd agnslsiniy wssulvedwnamuiuasanudilalungruneussnuuazngszday
Tnaiq Tnstawzngasdouiientun® videulsuisluiviu Cooling-off Period waghsssutnuwd
g1ilng Ssprinuedunsdinguisdmsansenuientsisnuuaganuiamtilumifinisay
fetu usanulnemsldsunsevsuaudngmneusanuasngsefousie Fuussnulugsia
$SO Feorasumihenuneldnmsiiuguaresyaussny o nysmatdues vionguusenuly

a v

sAas SSO NonasiunguluzuwuurusursoauAtuenINTL LY Mo sTmAIINE5D

()]

3

v (% v

AUNBIDINGYUATTINYENITVINUITRETY

AdAey Uszrnauandey, wssnudmaviilne, a1agsna SSO Tuniade



Abstract

Shared services outsourcing (SSO) is a modern business management,
enabling a business to reduce its operation costs. Back office tasks such as accounting
and finance and customer services may be outsourced to other companies or
a specialised unit within the business. Malaysia has recently promoted SSO industry,
creating employment opportunities for migrant workers, including workers from
Thailand. This research therefore examines policy and laws of Malaysia, relating to
migrant workers; competencies; employment opportunities and procedure for Thai
migrant workers to be competitively employed in Malaysia SSO industry. A combination
of qualitative and quantitative research was used. Data were collected, using survey-
based questionnaire and in-depth interview. The samples of this research include
Thai migrant workers and human resource personnel of SSO companies in Malaysia.
In addition, documentary research was also used in the process of data. This study
found that the opportunities of Thai migrant workers in SSO industry are still wide-
open. Economic policies of Malaysia and policy of SSO companies as well as thelaws
of the country do not in any way prevent the migrant skilled workers. The results of
this study also show that Thai migrant workers are still lack of knowledge and
understanding of Malaysia labor laws and new regulations, in particular, on tax
regulations or new policies such as cooling off period. Furthermore, they are lack of
English language skills which may affect their opportunities for employment and
promotion. It is recommended that Thai migrant workers should be well-informed of
labor laws and other regulations with the help of governmental agencies such as labour
office at the Royal Thai Embassy in Kuala Lumpur or SSO worker club or association.
Likewise, Thai migrant workers must further improve English communication and work

related skills.

Keywords : ASEAN, Thai migrant workers, SSO industry in Malaysia
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1.1 AududtazANaf

v

NN3USN1590 (Shared Services) Wagn159n91931nA8UBA (Outsourcing) tHu
inseafieluningsiafiosinsldiiieandunuvetesins tne Shared Services WuuuImafiowing

TgusnislussAansuneegeTInAuiieann1siuggouToIntne1u Tuvaeyl Outsourcing

[%

WUNI5TA19NUILIIUIINA8UDN IR UTNITIUNTZIUN T LY N1T2 I UNENVBIUTIN 91T
399139n811A31 Shared  Services Outsourcing-SSO (@sluntiagly SSO) Ae wadialun1sin

nsesAnsivinliesdnsanunsavuniinuziazaudemgluianssuiidugsiandnuesesdns

[ -y

Inge19dndusENaINAIBuen (Outsourcing) wsednasulsunilsluuseniiauiunslu

AIENUNGIEeU (Shared Services) 3pldmatiafanaiivaassiuiugeasgnisendt Hybrid

Tngnlunisdautsniagsia SO e1autseanldduamdnvauzdiunsn fe
5351913909199 NN18UBNLUN1TIANITNTLUIUNITISAR (Business Process Outsourcing -
BPO) %\1LﬁIEJ’JGﬁ’eNI@EJG]NﬁUﬂ’]iLﬁ‘Ui}ﬁﬁU%ﬂﬁﬂ’WGﬂNﬁﬂJ@’]LLaS%JUQWUBUIUMﬁWﬁILQWWVI’NIu
N3¥UIUNITEIND LU UAUGUINITNAINTAN, un1sdukardeyd, uimuninensuyed
Judu dauilaesde g3ian1sininsanntsuendiumaluladaisauina (Information
Technology Outsourcing -ITO) ‘?;QQSLﬂumﬂﬁu%ﬂﬁﬁﬁﬁﬂ‘ifl’mﬁ’mL%ﬂiuiagﬁﬁ’dumﬂ sl
d7UNTZUIUNTT NMTUSAITLENNELATY niouuiAutismdenisuidymdumelulad
asauma druflamnionin gsfadadnsanaisuenlunszuiunisiuaug (Knowledge
Process Outsourcing -KPO) aztluduildteyanimiifudiuusznoundn msdiufanssu
éljﬁl\‘ia’lcgfﬂﬁﬂwzLLazﬂ’lﬁLﬂi’lzﬁ%ugﬂLLﬁ%ﬂ’J’liJL%EJ'J“U?EgLQW’I%WN WU unTITenaz iUl
(Research and Development-R&D) g’

nAg3na SSO lTulsewrau@nendeulasunisnanidlagussvliausny
FugsRasedulan ATkeamey lugrugninifulseinafifavesningsia SO vaslan

Tuda  Usena As NaUTUd, uade, ne way dulatde nanlagmnizussmnaunLaLde

' “A Career Insight into Shared Services Outsourcing,” Available from
[http://mystarjob.com/articles/story.aspx?file=%2F2015%2F3%2F 16%2Fmystarjob _features%2F20150316180816&sec
=mystarjob_features] Accessed on 8 May, 2017.



daulandu Tnsldsunisdndusuliegludduiiauvedanlulszinniidanislvuinng
sydulanvaenAgsianislviuinisgsia (Global  Services Location  Index) 3 6ausid
a.A. 2004° 1useafissuduszimaiunazdulfie mudiu uazuenanaldsunisdnsusiuli
sgludiuiianuveslanfnsiorusnninduludy Tl aa. 2014 wiaBedldiumsindonuay
Sndusulmniulsemagamnetaemedudunilsidurosgsia SO Tutssiangsialiuing
aneaUszne (off shoring) 8ndne’

Juihihdannin msdasusulandanann wilszmaunadeldunsindusu
Tegludusuiianuvadlan wimnuieuieuiuUssmaaudnondowis 10 Ussmauda
anurvessEmALLaLTy vineds madulszmaiivilslunguendeuluniagsia SO

naduiinilwesendousassusuauvedanvomiadeduinangaudaes
msiidspamy Tansssuiivssrnaavannvanenen uasmsdlesifiaiosnm’ suvisemuaningo
Tunslénwsanquldedned uaznsafuayuvesiguiadslinegnsaanslignaimnssy
nstrusmaduvildlunalamaasusiafddnmes (National Key Economic Areas-NKEA)
Suagnadelugnsidulsemaiiistgliga (hish income economy) Tnsmsatfuayuuay
fufloszwiuniadsuazneentu lunmswannlasinsumalgidungafiandudesuas i
fetodugudnansvosnisliuinig SO vesnialde iewssuaundeslunsdugudnasy
AFININITINIWIINAEUBNAUmALLladasaumna (Information Technology Outsourcing
~ITO) saudlan1segmsransnIsdugudnasgsianisdindsnateuenlunszuunIsIANTs
gsfamunaluladansawmel (IT- Business Process Outsourcing-ITBPO Hub) luteldisnisasie
Tasamsvunalngfludita finindnazsessunisdugudnarsues  M-BPO ludn 10 Ydhanthds

! a 1 14 a 4 é{ 6
ﬂ’m’]'ﬁ‘lgLWZJ&JuaﬂWﬂqiﬂﬁLLﬁZUiﬂWiIWN']LaL%EJQQSUU

? MsC Malaysia, “Global Business Services (GBS),” Available from http://www.mscmalaysia.my/gbs accessed October
7, 2015

3A.T.Keamey, “The 2014 AT.Kearney Global Services Location Index: A Wealth of Choices: From Anywhere on Earth
to No Location at All,” Available from https://www.atkearney.com/...FDICI+2014.../€921968a-5bfe-4860-
ach1...accessed on October 5, 2015

*Ibid.

® MSC Malaysia, “Global Business Services (GBS),” Available from http://www.mscmalaysia.my/gbs accessed October
7, 2015.

6The Star, “Penang bets on IT-BPO Hub,” 2 March 2014. Available from
<http://www.thestar.com.my/News/Nation/2014/03/02/Penang-bets-on-ITBPO-Hub-Outsourcing-sector-expected-to-
create-30000-highpaying-jobs/>Accessed on [June 3, 2015].



paedRves MSC Malaysia dadumbsauiigualassnssumeluladansaumne
YossgunaIaTeiiiiusAslunsiagauiTnenewnd uazquanisndynauiade Tfuansada
nsdadednineunaglduiadodugiulunisliuinisgsfa ssO wdmudn fusdnunndy
350 US®M' 1 ExxonMobil, Fuji Xerox, Fujitsu, HSBC, IBM uaz Linde Roc 1dugiu’ dadu
Uiessafidsndiiunsauayunselsiuinng SSO usnanANuEINTaluNSAIgAUTEN
e TidnandidugsialiuinisluniaiBends nafisturesuisnnsliuinisssianes
WLagIsENNsanaUaNBINIATINAUINT LTI Alun g laeg1alanaudnme
UitnressRkar Ui tvesnadeluniagsia SO dnufiugsRvluana
msliusnnsitddalu 6 anan e’
1. msliusn1sNTRU MssuAsuazUseniune (Banking, Financial
Services & Insurance -BFSI)
2. wialulagansauna (Information & Communication Technology - ICT)
3. AuNEYNITULaYaunIN (Pharmaceutical & Health - P&H)
4. puladafinduazauunau (Logistics & Transportation - L&T)
5. AUNSNEININEINULazLAINS WIS (Energy, Chemical& Resources-
ECR)

6. MInaAARaUTIS) (Fast Moving Consumer Goods - FMCG)

n1suaniugsie Sso luna@evesusnaradlaidiundiiiunisly
USnsgaiaiivainvanes vilhnia@eannsautsdiuutmmanismainluaiagsia SSO Teeg
lupdawesvesniagsiansusnisvedlan (Global Business Services - GBS) TuU a.a. 2014 1g1
171 13.9 Wuduseia’ wagnud n1sTiusns outsourcing Tesia@eiiuuiliiulnetig
soliles uagilyansiiulngsds 300 Suwdoyansy lefldnsnaivlnedvazauogfisosa

| 11 % ' ) 12 ° & | . Y a
30 ipl wazas1eeIund 30,000 dn91 T lesunaeiviuagnsAansnazduasuliningsia

e Malaysia, “Global Business Services (GBS),” Available from http://www.mscmalaysia.my/gbs accessed October
7, 2015.

sﬂLﬁlmaﬂéﬂu MSC Malaysia, “Status Company,” Available from http://www.mscmalaysia.my/status_company

? “Global Business Services (GBS),” Available from http://www.mscmalaysia.my/gbs accessed October 7, 2015.

10 MSC Malaysia, “MSC Malaysia 2014 Performance Announcement,” Available from
<http://www.mscmalaysia.my/press_release> Accessed on October 8, 2015.

11YusriArshad, Abdul RahmanAhlan and RamlahHussain, “The Supply-side IT Outsourcing Competencies and
Relationship Exchange in Malaysia, Proceeding of the 7" WSEAS international conference on E-Activities S

international: 13



5SSO anansaaiisaulaia 70,000 Snsianelud aa. 2020”7 luvaziisssumAveaningsia
550 axiinmstenutndinaulmilusnfesas 10 vesmagsia - Juiluminedelulssime
snadslesldidadiuisanuaigiivinvesniagsied Jalddnsudnindnwiivinveuas
Fneamianziionauauasnagaia SSO° egsaisdatsludnundnansuazanauTRivess o
981337 yaruazdndiun1sliuinisniauinisgsia SSO vewade Tla
dwaamesanmsiiulamaassgivesnadewiniiu wnuedudndunilsdedulenia
AddmTunssusmn@dug lulssmaandnendoy mﬁqLLimuﬁﬁm’miﬂ'Jmmmsa
ymvglunisinnulunagsiadenanlulssinaualde
awndfUsznmamiaiiuveralunsidanirsvedeniad nivisanudi
ANN3ANNAIN5091IINelugIAL SSO BB NATY 11ANTeINAAIUTIUINUTEYINTVDY
sna@edeillinnn Ysvanaamauduay' vliauaunsalunisdeuusinudigningsia
$SO fegdrdn’ vitmesAdeteden s uss i mARfinnuiauamisnan
Uspinadue uszunaraloioiossimisarmaznnuiuitvluniagsiia SSO fentsdnds
MieuvesdsNiSonin MSC Malaysia e-Expats Centre Liladiluniseiusanuagainiu
nsvienanseysinisvienlusniaide (Employment  Pass) dwfuussausemiadidianag
(a foreign knowledge worken)” Tumagsadsnanidufimuioantamuazgasoulussiiu
UIULTUIUNIATIAY SSO Yo NaLTY
WBNAINTBINAAIUAIUTIUINYTEYINTVBIUNALTEUAT LON1AVDILTINY
Frmdvnlneluniagsia sso Fadanireduideswnain dnvargsisnazdnvazauly

AAFIAA SSO  Mifesandenisindenduindausemagnainisn wiUsenviiiug Wy 1nma

12The Star, “Penang bets on IT-BPO Hub,” 2 March 2014. Available from
<http://www.thestar.com.my/News/Nation/2014/03/02/Penang-bets-on-ITBPO-Hub-Outsourcing-sector-expected-to-
create-30000-highpaying-jobs/>Accessed on [June 3, 2015].

" “A Career Insight into Shared Services Outsourcing,” Available from
[http://mystarjob.com/articles/story.aspx?file=%2F2015%2F3%2F16%2Fmystarjob_features%2F20150316180816&sec
=mystarjob_features] Accessed on 8 May, 2017.

“Ioid.

15Ahlan, A. R, Arshad, Y., Suhaimi, M. A., &Hussin, H. (2010). The Malaysia IT outsourcing industry skill-sets
requirements of future IT graduates. WSEAS Transactions on Computers, A7), 738-747.

Central Intelligence Agency, “Malaysia,” Available from < https://www.cia.gov/library/publications/the-world-
factbook/geos/my.html> Accessed [June 6, 2015].

17A.'I'.Keamey, “The 2014 AT.Kearney Global Services Location Index: A Wealth of Choices: From Anywhere on Earth
to No Location at All,”

msc Malaysia e-Expats Centre, “Working in Malaysia,” Available from <
http://expats.com.my/expats2009/expatriate.htm(> accessed on October 7, 2015.
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]
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2. Wlednwlonanazuumensiinignsirsnuveaussnuiunavminely
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¥13lng
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Spunaiuleutevengluniendaiion1sduaudnalmiesnunsuinsssnanisaunelulag
asaumna (IT-BPO Hub)

waNINT wAINTIUMAATYENAIUNIATIAA SSO WTNANUALUATEULYA

a v o w = a a a A Y a a

YBINITIFETIIAES 3 UTeian AINTIULATENIVBINIATIAY SSO Aa NMSEHUTNISNITHRY
nssuAswazUseiudy (Banking, Financial Services & Insurance -BFSI) alulagansauimne
(Information & Communication Technology - ICT) LaZAIUNSNEINTHANULAZLATNSNEINT
(Energy, Chemical & Resources-ECR) 111U fitu mMatiudeyauasngudiiegaveinisideil
= o & t4 ! v 1 A v & o A o a
Jefivouiwmanizislusunguiiegraidenduninanuyidlvefiianulunaiagsiia Sso

a N3sMandules Useinaniade uasUssanianssumaasegianntnauilvedtinu



NN 2

1
=

WUIARA NYURUAZITIUNITTUNABITDS

2.1 NSAULUIANIUNITIY

lunsfnyidelenmaveussnudiunardinglunisididningsia SSO ves
= ° a | ] = Y | = § v
WAy NvuanseulwIAafldluaesdiu duivilmetadengludiuynnaveauseaudly
NSOULWIANAINEINNTORAzENSToUdIuYAnalaglduwIAnues David McClelland \Juwan
Inggjadiuiiaussauzamuasavesyara diiaesie Jadunmeusnyaraiiuiadsy uenmile
AUTIOULLATAINAINTAVDHTINU I aiuiiiwifn Pull Factors ¥BInNsiAfiaud eIy
= U a a IPN A o = = Ay =~
Faduladedvsnaniinanusemauaeniaweimanfoudansanu Faluniife Usemeaniaide

NFRULUIAANIANYIIIERsEUANaIRanslug U 2.1

2.1.1 nsaunwidnladenelu aussauzdiuyana (KSAOs)
lanianissuyanainsttinauluniisnunssasdnsiniiansanandade
meluvesuarainsiugnsedadsauaiuisonasaussauzdiuyana lun1sdnuilduuifa

ARAITUAAINTIYIIUlagNsIdANa N T lUAITIUITINIUAINN TRUNG B NITUTIIS

'
= A a

n$ne1nsuYLe (Human Resource Management) #iluiAAYBINITINYAARLIALILZEAY
ffusTu (put the right man on the right job) lnefiailunulrAauaniidrAlunisiansan
AuaudRveIyAnaLiaANABAARBAEIIEaNAUNUTY wnAnkasngulTldeglunguil

138n771 Competency Modelling
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UM 2.1 nsaunwniAnlenansvinailun1agsia SSO vetssui IRy ilng

Uadanelu (KSAo)

® 7133 (Knowledge)

® yinw (Skills)
® A uANNTD (Ability)

o

® ypAndnuzaus (Other

Tan18n15719IUVaY Characteristics)
WS99UTIUBR <
Tjﬂ’)lVlEjiun’]ﬂﬁqiﬁﬁ] Jadanreuan (Pull Factors)

S50 ® N MUNYRIUTEINANILALTY

(Malaysian Law)

o lyungvasUsemnALLaLYe

(Malaysian Policy)

®  ylygu1yvnInIANg

(Organization Policy)

David McClelland \Jug3iutauanuifin aussaugwse Competency Liioues
AasanURluNINTIY (holistic  view) ¥@suAAINS UMY LWIARYDY McClelland wiulv
fsaunauantRdugvesyAaInsUTENaULINNIINITRATILARINRa AN 19Ty vse 1Q

g s Faunasaeainsaiegdudsgandng nusiatausavesyanadiusenauie

ya A

1 ::l' 9 1w dyu = o & 1
dudu mazanuaannslygililefvindinnudisavesnuldafign McClelland tauain
ANTIOULANAINNIANTE Competence Wudsddglunsinsandadonuanaidinauds
AUENLTaARATaNNsafasanlianNsdnusInguazdandeusgludivesuanatiug 1u
% ¥ U 1 £ gj v 23
WNYEULAYANAINITAAIUATINE 19U TTABEAI5L0597, ANBANY, N15aadinany Wudu
pgalsin aussaugnaududanldenaiarsanlaanlususesdeusygUnsvingu McClelland
" owva o & ° o s 2 vaa 1N

wud giuszavaudsslumsvihnuivesdnsdudiianuaunsalunisussgndldinnig
TiAnUszlevuiuanuni daludnwazi McClelland JetauslinansananssousAINEINITD

%38 Competency 184f3UAAA

% David C McClelland, “Testing for Competence Rather Than “Intelligence”,” AmericanPsychologist January 1973:

10.
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Y

Undmnislunendslaiiuuafaves McClelland  wimwiAndunisyadiu
nsluanssausnie Competency %qﬁamﬂié’ﬁwmLﬂuLLmﬁ@iumju Competency Modelling
wnAnfeIfvaLTIIuESiansaaiisadsslunsuimminensuywivesesAnggina
15nsuuau (borderless) AaunsAnwvae Robert J. Defillippi and Micheal B. Arther fidudu
ANUENSVRINTITIWIAN Competency Modelling mmaaﬁﬂiﬁjﬁﬁ]ﬁﬁﬁﬂwmﬂ%’wmLmu Ly
U3t SSO”" egslshnaussausudng lu Competency Modelling 9sUsenausiedaussouy
sdnluntsdadonyaansidinnu Sadenlnesiudt KSAOs Tnsfinnsanaintadodidy dail
Ao MY (Knowledge), Winwe  (Skill), A3manunsa (Ability), LLazuﬂéﬂmwﬁmﬁuﬂ] (Other
Characteristics) 1in3v1n15lun1evds 819 Mirable™ §sldauonaautAuqidudifeiu
ﬁ’umiﬂﬁﬂ’amﬂuﬁwmemuﬁ?m
510U paSelduunin Competency 231NN15AN®1VDY Molgorzata

Kossowska wagany ™ Ailddnwnaziauesuusiiliinanuansaveussnuluiles Kakow
Uszinaluuaud Mdrvihailuniagsia SSO udu BPO, IT Outsourcing ANuuuAn KSAOs
Kossowska Laueilenuues Competency 1wangfis “nguvasmginssuiildegadiuszavsam
Tunmssusinguszasdlussdnauas suuuunuildsumuiunisdaisdldvanuanslnedade
ye3ninen”” Fsanuanunsadinangnynlesiuuszianvesnudildiuneuming deiuds
Usznaumeiiuusnige il

Knowledge e ¥avastoyafilssusiunszuaunmsiFous Usznouse anug
anzmsiiAatos wu madeulsunsy dad anudidesiumaasugenans, anudidossu
ysndinmand uazariidosiuietunuuing idudu

Skills Ao mLaINIafiGudunsnszsi wu mslilusunsunenfimes
lulasyondoanila, Minwen13ila wa 61U WeuAIwIiaUsemna yinyen15UInIsIanisiiad

vinwensviauludanindeuny Iuussst wagyinven1sewny [usy

* Robert J. Defillippi and Micheal B. Arther, “The Boundarless Career: A Competency-Based Perspective”, Journal of
Organizational Behavior, Vol. 15, No. 4, Special Issue, (Jul, 1994), pp. 307-324.

25Mirable, 1997 $14lu Molgorzatakossowska, JaroslawGorniak, PiotrProkoprowicz, GrzegorzZmuda, Diana Malinowska,
Joanna Pyrcosz, Katarzynalasko, Marianna Krol and BartlomiejBaryla, “Study of Competences in BPO and ITO in
Krakow,” Available from www. Krakow.pl./zalacznic/21521

26f\/lotgorzataKossowska, JaroslawGorniak, PiotrProkoprowicz, GrzegorzZmuda, Diana Malinowska, Joanna Pyrcosz,
Katarzynalasko, Marianna Krol and BartlomiejBaryla, “Study of Competences in BPO and ITO in Krakow,” Available
from www. Krakow.pl./zalacznic/21521

27

Ibid., p.11.

28

Ibid.
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Abilities Ao ANANINTATAAGIAN WU AMARNTANTIATIEA ANLENENTD
TumsiSeudasimialiisy amwAnaiaassd amnuansalunsyhnuiugdu wegauaanss
Tunmsuidamianizwiin Wudu

Other Characteristics #io AauantABugfio1aliiamnsauanuastilulsziny
Bu winnzaufusnuusnuiug wu ey nasfietedu anuBengu mafuyuedusiug
wazaudednd lunsdveaussnuimeasminedmareufaandilunsyaniulneg
lgdndoatndn 1Wudu

v
v a

ail winfndadengludiuyana Miduypdnanvauzuazaussouzduyanai

€

lanseuLwIAnanaINUUIAA Competency Modelling Tugiuwes KSAOs 4891599 1U911917

Mhulun1agsia SSO - 1 8138ANUMTaUYTBLANAI9IINANUAINNTAVDIUTHANIIUBUY

e

(%
(% a

MNUY ﬂ’]i‘l’\l‘\ﬂimﬁﬁﬁ]LL‘Uiﬂ’NﬂJﬁ’mﬂiﬂ“U’ENUaﬂﬂa%\‘iﬁ’ﬂWim’]gﬂ‘b‘m%%@\‘iﬂ’]uuazﬂigLﬂ“Vl“U’e]N’]L!ﬂ

0w v v

%‘Uﬁma‘uLﬂumﬂwmwmauamaa Kossowska

o

2.1.2 Uadanieuan (Pull Factors)

<

uanmnmsﬁmam@ﬂﬁamEfluéﬁﬂLﬂuamiausmmmmmmaaLmam

[d U =2

Frmniugs Jadeneuenvdedadefiinamnaindadeiduifagn (Pull Factors) 3nnUseime
nmnegdanens TumsAnwiide wiade Salduddylunmafuiunseunnfnnisine
Tomansianuluniagsia SSO vesnailesednmmil
auddresnsinudafunisuendadudadefiusanudmandydlinel

annsamuauld suiflesnniaduneueniu Pull Factors anualdes vizeuszmadumng
209115979974 Inefiansanandauusiiddyansiae

1) nguaneseley ngunaivesniadslunisvieuluniagsia SSO

2) ulsueiAsugnakarNsiuaussnAvesialslugsia SSO

3) Wlgu1gveIIANTNIOUTENIUAIATIND SSO VoI LALTY

[V 7 (% (%
v a o Y Y

yiail fuusnsanaiusianuisaiuiunsdavietalonaliinisdisuseny
Frumluniegsia SO vessuna Insfiduusisaudesiinnuasaadesiulufiamadiontu
Aa nuang, wleuewesegnakasuleuieasdnsiianinglunssunsanuiiuiatunisiaulu
A1AgINT SSO Azdwmalnlonavetussudmvidlunmsidiinuluniagsie SSO lulszime
snadedfistu luvasdentu mnngrane Wlsueesvsiawazulovivosdnaveussvlaiy
N1991197UYBWTIUTINTIRILNIATIND SSO kAT WTkTINUTINIRLIAIUIAINENTA

lanialunisviuluaiagsia ssO luntal@eilidanitaunussudugfdmaidula
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Tuvaziderfumniulsiadoneusnladmiduauiudslidaniisonisidransian
Yo FUINRluN1AgIAe 5SSO Tunadewds Tondlunisvihauvesussnuduei@nly
919UszaUANLdSILA Wy udngrunswazulouisvesszmania@eilaninssonisidian
IUTBTINUTINYNA wiuleuievesusenluniagsia SSO LiWasuussnudiumdyiive
lonavaaussnutumagninelunisiaulunaiegsia ssO Alddaniauliusanudiuya

= 2/ [ [ A
511’1’31‘1/]8%3&@’3']%3 AIUAUTDNHU G‘IQLLE‘I@N&LHE‘U‘W 2.2

5UN 2.2 Yaguneueniulonianisvnauluniagsia SSO valsULINYIF

Ny wlaung uleuy Tanaun
+ + =
seiday LASEEN USEN
ANy ulgung Ylauy Tenatioy
=1 +_ a +_ a o =
svlou LATYSNA USun

Aatiy nasanten1anisinvinauluniagsia SSO Yo NalTY NTaULLIAR
duladuneluresussnutiunfivnilneifiasanaussousAuaINIT0veAIuTINY
@ waznseuwwifafiutaduneuenduniantadenduussfgarewnadelugiue

aslaEneUaneneUsenai sunsutiuenfvnilne visdesdiugeulunsounuiAnfiiuiy

3

A3EnwloaN1ANITI1NIUVDLTIUT LR InglaLTuan9f
2.2 1BNASHAZUISTNYIVDY

2.2.1 A1AFINANITUTNITIINUALNIFINII9AINA8UBN (Shared  Services
and Outsourcing-SSO)

MM5U3N15994 (Shared Services) Junilsluiniasiiofivansqesdnsldifiean
FuNLYDI09ANT shared services LHuLMIMsUfTRNsgsRalasfiesdnsvFouTinsnaulad
azldusnislussdnsunsedesanfuunudiavlintnnuvesussnrhausidou” wWu nsene

RuLfiou (payroll) N1siavisIeuaAlgaIenIsiaunIg (travel expense reporting) inalulad

* Barbara Quinn, Robert Cooke and Andrew Kris, Share Service: Mining for Corporate Gold, (London: Pearson

Education Limited, 2000), p. 11.
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a5 (information technology) visanumunsnensuAAa (human resources) Fadnilng)
awfueniludiuatiuvayu (Back  Office) uonanil Samuiwuwaliuiiddydmiuniagsiad
Fufiuns shared services Tuadng snagld shared services iufiugiudeuiiazdndula
yenldgn1sdndrsanansuen (Outsourcing™ saufansfivismiinisldguuvuiisenda
Hybrid Model &siistadnuiiiiu shared services vaIU3TMuaTN15In41T outsourcing Saufiu
Tingusrasdiiloansunuuazifiuuseansamansyiay”

N1A§INITATINANEReN (outsourcing) lAdudsingnisallua mnuslasy
nsURTRNIRINAS1IMAITTET 1950 Tuvaefinsfnwvihadunguiuuifsuazauisely
AAgAY outsourcing - MsummaulalunamsAnuilusinmssy 19807 luvazfiningsia
uaiUsznaunis outsourcing  ianmadauagnisuimsdnmnilelilisuusslomigea
Uagdlingads FeliudanfiuumanisufoRluneagsia outsourcing lagn1AgUsENOUNS
Ignmnimihanans@nwuaznsidelulnaneanans”

Outsourcing fig JULUUNTINTMUIBNUNTOBIANTIINABUBNLIALTNNNS
Tusnsusevhnanssuluniszauiidleniszaundnuesussm outsourcing Ienanaundu
wedalunisdnnisesdnsivinliesdnsamnsavuminezuazaudornglufanssuidu
safavdnuatesinsldoden Tutlgiunuth outsourcing Svsnsliudnisanuismanely
Uszinenazusenanansusena Tudwiiidunislifunis outsourcing anudmlusinsuszme
U3msUsuamiigniBend offshore outsourcing” Tnevhlusuuuussianisdadnsanaieuen

. 1Y 36 «
(outsourcing) Usznaumiy 3 ULUU A

“Ibid,p. 10.

*'Robert Marciniak, “Hybrid Models as a Mixed of Shared Services and Outsourcing or Could the Hybrid Model Be
the New Management Buzz in the Following Time,” Available from
[https://www.researchgate.net/publication/236270163 Hybrid Models as_a Mix_of Shared Services and_Outsourci
ng_or_Could Hybrid Model be the New Management Buzz in_the Following Times] accessed on September 23,
2016.

*jussiHatonen and Taina Eriksson, “30+ Years of Research and Practice of Outsourcing — Exporing the Past and
Anticipating the Future,” Journal of International Management 15 (2009), 142.

“Ibid, 143,

*Sofiah Am Auzair, AiniAman, RuhanitaMaelah, RozitaAmiruddin and NoradivaHamzah, “Management control in
accounting outsourcing services,” Business Strategy Series 14 2/3 (2013): 43-49. 43

% Op. cit.,142.

36Op. cit, 43.
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1. nslueeinsiaiuluuism (in-house subsidiaries) lnsundnnuluesdng
YAl

2. USEndnd19anA1euenlnedey (indirect  outsourcing  company) o
fufunsihuadygnelusemaiiguufoinsegssUssmarialan

3. U3emdndnsnnnneusnuesinamniiiduiunisansiisszime (direct off
shoring on a foreign outsourcing company)

wisuuuuTasmasIiung SSO aenuldvislulssmanagsinassme uian

3@ Nora Palagod wazPaul A. Palagod”’ ﬁlﬁﬁﬂw’lﬁﬂLL“LJ’JIﬁmJ’e]\‘iIaﬂIUﬂ’]ﬂﬁjﬁﬁ]mi
1U3N1591nAeUsEAkAEN1ATININA19IINATEUEN (Off shoring and Outsourcing) Wuin
wiaziin1siiulneein1agInan1siiusn1sINAUsEna Lagn153nA19AINABURNUINNTT
yenssy wiosdlsfanuinfunltiiinmegsiatenldfunansenusuileanandnunesssumn
yosgsiafianatnsgs uwliufiAetufenstisguvesgsianisliuinisandassmalss
uwaswinalvlg Fstinaafiidmeedililtengluosdnusdrndduglsy 01 asisuigon
§an13 WWsuaun giasu uaglsunlle wasiowle wu wuade eauiu e wazdalus ludu
wnlihmesgnimuinusigndiuuismuunalngazidungugnimdniiddyusnuiuud i
naugnAUISIuAnauarsadnAfidnduiiutu uenaniwui lumeadedausunans
N13UIN1IN1TRUMAZNSUsEUdY (Bank Financial Services and  Insurance-BFSI) §a.du
madufiddyvesnagsisliuinsanissine lneldndugeisiesas 40 - 45 veann
UIN1355A9INNBUBN” FenrantssuIAnTlaldnisiadiaainateuenuaznisineann
iaUszmadunilduniedliogvsmanifidndn dmuiuunliunsldnsdaienmeuentu
nuvaerhgujuansatuayu (back office) W payments, life insurance, mortgage Wag
consumer credit Wfinduisanay 65 uazdu IT geiisfonay 40 Tud 2012 wazanuanIsAny
M3ANYIUDs Maaz  Ahmed  Qureshi wazaaiz” LaAnwINsWAINTaUNTIaudMY
gysmaninisindrsnansuenlulssmaidnian fnud visnidesnisdudiunisinig

vswnbinniunsluai ssoO Tulsswamdaimuiazindsuuiiugiuvessauasaunmiy

dAgy

*" Nora Palugod and Paul A. Palugod, “Global Trends in Offshoring and Outsourcing,” International Journal of
Business and Social Science 2,16 (September, 2011): 13-19.

Ibid, 15.

39f\/laaz Ahmed Qureshi, Muhammad Salman and Rameez Khalid, “Development of a Framework for Strategic
Outsourcing in Developing Countries,” International Journal of Materials, Mechanics and Manufacturing 1,1

(February, 2013): 92-96.



16

lun1AgRaIMNIINUINIG SSO TUsTLANAINTTUNNGIABNMAIEVa18UTEAY

WU A199R99INAEUBnAUALUlaBaITauwA (Information Technology Outsourcing-
ITO), NFUINTUINMTINNIITINIINAEUBN (Business Process Outsourcing-BPO), N5UTNNT
ndrs91nneusniiuaag (Knowledge Process Outsourcing-KPO) iy GausiagUsziny
ﬁu'eNmiu'%m{Luﬂmqmammiumw’%mﬁ'amLLazmﬁmﬁwmﬂﬂwauaﬂﬁuLLaﬂéaaﬁwuunmm
Snwawnslrusmsaedl

1. MmN euensunalulagansaumne (Information Technology
Outsourcing-ITO)

2. MIVITNTUIMIIANNTEIAAINMEULN (Business Process Outsourcing
8PO) finnsTiusnnsiidfaluusvianianssusneg wu msdunastad, nsdndedsniie,
mManAsuevuds, MIdanildguasd, madanminensnd LLazﬂwﬁmﬂWiqﬂﬁﬂé’mﬁu§40

3. MIUINFIATRIINMEUBNAIUAIINS (Knowledge Process Outsourcing

QJQJdI

2 a a adv v Y = a I3 Y
-KPO) WuAanssumegsiandedldanuiianiznis wae/m3ensinsen uazdodlddideiyey

Y

w1z Aflanuianuannsadsesdnsanateusniazduiuluuinig KPO snldfuAanssy

UsbnnnTILNI9NIT0aIR (market research) #5en1saiiun1Ideuaziamn (R&D)
deuaznsfnulidlfduisunumuazanuddyresningraimnsa

U3M3 SSO Tidmasionsvenesmaasssia nsAnduuianssy warmeldussmmnaludes

' a = . 41 A ! a a X 1 '
AN 81N NNTANTIVDY Beiling Yan ANUN ﬂ?ﬂLﬂi‘Uﬁﬂ’*ﬂ‘U@ﬂLLF’]‘H’]@Wﬁﬂ’]ﬁLW%J‘U‘NSU@QGUEN’J’N

¥

DNIIANLIITEMINLIINULNTDUIN (the more skilled workers) hagksiuUiNiaUay (the

a o v

less skilled workers) Tusgsiuiigs Fatladevasnagsiamaluladansaumnalazn1ngsnagning

1 a

INNBUDNUBIFYIF (foreign outsourcing) TNalAATINUAINABINTTLTUIINULHLTDUN

(%
1 a v o U =

= . L 42y vie v Y] Ao w a
DY WUUYYLAIAYUDNINNUNITIAN®IUDY Proinnsias lﬂﬁtﬂ,wLﬁumwwmmﬁwa’lﬂmﬁuaﬂL?,JEN

]

Dublin Tudszinalesuaud FavSeuaiiouiiowmaiweinisndu Call Center vasn1Aiuglsy

' '
= 1 =

usEnEee wldusmaiedugiulunisiiase uenain call  center  udafanssuludiudn
WNeasiviuatiuayu vise back office 1 payroll Uy vimsifenfuingiashin Ndsnag

afemnuANUAulnLAsygiveg weailiadlmiles Dublin

4OOp. cit.,p. 14.

41Beiling Yan, “Demand for skills in Canada: the role of foreign outsourcing and information communication
technology,” Canadian Journal of Economics 39, 1 (February, 2006): 53-67.

leProinnsiasBrechnach, “Globalisation, Information Technology, and the Emergence of Niche Transnational Cities: the

Growth of the Call Centre Sector in Dublin,” Geoforum31 (2000): 477-485.
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woNINMIANYITEEIAA SSO Azuandliiiudsnnudnsalunisasnanisidule
MaATEEAY MITauLaznaiiumelduszansludiosineifnuuds nansAnuuisdi
Faandbiiudernudisalunsasisuinnsslmlginagsiadneie dudu msfinwives GOrg
uaw Hanley” fluanmanisfnunazdlviiuianumdoulosiussniisniagsiadadnanin
AeuonsEIeUsEme, navlulsemaninarlsuazuinnssululiimnudonlostunas dadu

VA v @

duvilniinsiivlnegradegulufanssunisAnAuuinnssuvesesdns wenani gIdedmu
Snsenagsnadndnsainaeuendunsmdndaunluiiuuinnssuvesuseniigy

v o Y ao o A a & o o

Aty wwdltundAgnuluningsia SSO Ao MsNauILIRNITTULAZNITUBY
Wunanwianiuseansnniivaeanaldane wuilduiddfe nsidunisusnisainuen
Useimalngnigludsemamasimundsluntnunesiudslsemauaey d9lumdstassall

agleinanitianiegsiia SSO Tunialde

2.22 AAFININITUINITTINUALATTIATINATeURN Il sEINAN ALY
(Shared Services and Outsourcing (SSO) in Malaysia)
nagsia SSO  unislumadeniidrdgynsguiauna@euunldlunisvilli

a ) 1Y ~ 44 ) a 1
Lﬂﬂﬂ'ﬁﬁﬂﬁ%ﬂlﬁflﬂlﬂﬂaﬂﬂigsﬁqﬂimaﬂﬂﬁﬂﬁ/}ﬁﬂ'}LaLsUEJ G‘]WNUIEJU']EJﬂWﬁWWUWLﬂ?Hﬁﬂ% AR

Y]

Adesiend 2020 (Vision 2020) BseRmuneniguusiuvis 48usin (Mahathir Bin Mohamad)

= U

& v a v v v a & a o Y Y
Judenseunwinld Tneyaduliunia@adudssmafiimuinds wazdseldogluszaugs

¢ A 1

(higher-income country) fianududnuau ddnundaudusndneal Allgrunnainaden

<3

a 4a g

NeANsTINLAZITE5IN udinnsensulee dnisweusudsiunasiu Srswghandusssy
= 1% = a adwo a a 1 A 45

wazdn1snsyeeld uaslissuuiAsugiaiimuwaziasyiulnogiewiaiies

wenaNuleune Vision 2020 Muanauluynairdiuvesa@enininigiag
nvulisnioduiianisussaiivszasdnisiludsemanwauindilul 2020 wleuiedln

£ a1 ! [ a 1 & Aa 1% LY

aaenvudanddusulunsiauiasugiavesussmadnisilulssinaniisglasedugs
Lz dulufifvesnsiauminensuyed (human resource development) N15AenARY

a9UAINANUTEINA (foreign  direct investment) uazn1siAUTURAYOURBFIAY (social

ABHOLgerGOrg and Aoife Hanley, “Services Outsourcing and Innovation: An Empirical Investigation,” Economic Inquiry
49, 2 (April, 2011): 321-333.

“ Malaysia’s 2020 Vision, “News and Insight-Malaysia’s 2020 Vision”, Available from
https://globalconnections.hsbc.com/singapore/en/articles/malaysias-2020-vision, Accessed 10 April 2016

*Vision 2020, Available from http://unpanl.un.org/intradoc/groups/public/documents/apcity/unpan003223.pdf,
Accessed 10 April 2016
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responsibility) §338a1nnsuendsemandfgyusenismianiilignisiadnldnisidvle
Y8301A53NY SSO Tunalde A wwdliuveaniagsna SSO  luseAulanyivgsain a.a. 1990
UsEndueifiniee Sulinsdasisgud ssO - TussUszwaiioanduyuussmeanniadaibaiu
2 1 = o 1 2 dl 7 a a dgl 46 o v
lonasanandsimuauleuigeg adaauionsiauigsnaviailulszma  dsazmuladn
FBUMIITeraeTuLansbiiuIssmanadesulinudAyiuniagsia outsourcing
WegsaLlaazeIuIuidlunIAgsAaLaESTUIER WU N15ANYITRY Sofiah Am Auzair way
47 Av v Y & a a ~ a Aag Y]
Ange Nbakansliiiuiinisuimsiuniagsfa SSO vewadelufanssunildavivdnves
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550 Tutszmaiaifelasanzussnuiweiddurilne fabdeuduleniadinsided

IzAUTANLANTDII19N15ANwIRINaILe ieUszleilunisduaiy Wauiuazusulys

dSuaefnen sy sadsdnwdedninvesuleuiskazngrangiieliun1agsia SSO
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R

(o))
cnb
D

sudau 3

o

3.1 52 U8U75998
seileudTNventtlunsIvedltnseuiIunTIveUUNaLNE1Y (Mixed Research
Methods) Fiadian1539e1Tanmnn (Qualitative Research) Uagn1333818eU3ana (Quantitative

Research) lngltiaTesilonvainviane dauandlugui 3.1

UM 3.1 nspuunwiAnlunsAniunulde

WUUEDUAN wdr5alag wseuEng
Luvaeunu 2| $ww 100 au N
AN TR, aussaus AN
4AAa (KSAOs) N\
+ \
ulsugussme,uieh, wuudunwal Aelaens ussurnlng 10 au 4
ngvsng ——>| &dunwal —> + —> foya
wuuaaunIY unHEUARR 5 UTEN v
quenans
AnsEh
NANITIVY .

dupszn

9N3U7 3.1 wnAnuaziedosdensiseilumnAnuarnguiidunsevlunisain
wuugeuamasLUUdunwal Weddunsiudeyanndusiegisussnurmlveluniagsia
SSO vesNaBediuu 110 au Tuvazideafunguseiausanuenlng 16 au uazidmihi
AhoyanavesUTTlunAgsAa SSO vewaleiiiussrurilneiauegsuiu 6 au audu
nausegslunisduniual deyafildaniatesieifeiiaesdmasiunnuindutoyadildan

NT3TeleNans Faaziiludnmsinsgiuasdunseiiionauiniun1sidy
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3.2 1A3a9daN Y lun1sIY

Wenvuraunaulauszendn1ITeLBnnnn (Qualitative Research) uaz
N9I98LTIUTUN (Quantitative  Research) nanaiu 39vinlvitaSosdieniunldlun1ides
NaINNaNY SUUTENOUMIBNITINELONA1T (Documentary  Research) n1s3svd1saalagldy

wuugaaun1y (Questionnaire) wagn1saun1wal (Interview) Asianslugun 3.2

5UN 3.2 msldinTasiioniduniidy

WeLenans a519 nagay Usuugaudly
WUUFaUAY wuugdauy LUUgaUnY
o o a wef
Fapsevina Funnwal WATIEN uan
Uszudama wuvgauay

3.2.1 N153WLBNET

N3338Lenans (Documentary research) lgludrwrasns@nwngmung, sudey,
Fotsfuuazngunamivesszimanadeiiorfunssnuiunaiiianuluniagsia sso Tu
YauslfeInuN1ITeenasdalanssinludiuveuleuIeAsEg N ALAZUNUNSHRILIEVEAEAS
lumagsia SSO vesiaile seionansildifiuenansusugd (Primary data) lkn nguane
WSIUTDIUTEWMALLAY (Malaysian Labour Law), WNusiaiuiai®y (Malaysian Plan),
WHUgNSAERIAUmAlulagansauna (Malaysian Strategic ICT Roadmap) WHUENSA1ERSHY
U3n155503 (Global Services Business-GSB Cluster) lagtanansyigni 3nauidgnsénwm
INNUIBIIUAINY) LU Malaysia Digital Economy Corporation (MDeC), A.T. Kearny, Shared

Services and Outsourcing Network (SSON) 1Jugu

3.2.2 N1539UA52LALLUUEBUAY

N153398d1539 (Survey  Research) Inglauuugaauaiu (Questionnaire) Tunns

o

gounuIsutINAYIve 1uiu 110 A Tuudendaqlugsia ssO lunseiandues

ads [d

Useinpunaide 1w Quia, HP, Wid5en \Jusiu uuvaeuaulviasiunvindiu diwinis Wudeya
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Mildvesneuuuvasuany diuiaes udiuvesnnuAniiusuuleuisiasegia dauiaiu

3 £4 [ a

DuarnuAawiuaunguune diuna uanuAniiusunuansuglasauausanieUssa

q

yoaussuimdvningluniagsia SO uavdwiivh Fadudaevheduloiausiusuay
famedauuvasunuluduiiaosdvdniaty Wunsuannnudaiulnegldinasisedu
(Likert Scale) 5 sy fie towiigalaudanniign
AoUNMIIANIUNITHINKUUFBUDINRANAUAIBE JIdelaaniunisvadeu
wwuasunfunguefnussnutmmArilngluniagsiia SO $1uau 30 au ntudioldiy
wuvasunuAy 391914 Cronbach’s Alpha Tulusunsuniséunanisadfdienaaauay
aenndoaity (consistency) uagauiiasiu (reliability) vesuuudouny il MnuanIsvadoU
AsTesiu firgendn 7 delditeraniunuuasuaueglunasiniuld” arnnsmaaey

&

WUUaUA1Y WU AAL@eiuvesiaueglunee

o

7i5Uld Ao .78 (gm3197i 3.1)

A1999% 3.1 ANANLTRIIUYEILUUEDUANLAE Cronbach’s Alpha

UUNGUA2E19 (N) AANLYDIIY

30 .188

WBNIINNTNAFBULUUABUNY LABNT15911AT Cronbach’s Alpha Was AaigrI3e
é’fﬂé’ﬁumwai;:imauLLUUWaaULﬁamaaummL%”ﬂﬁ]LLazmmf‘hmmmﬂ’lﬂﬁi’fﬂmﬂu%’aﬁwmm
yosuuvasua Fainlugnisuiudsuntviuasrdemanalidaaunasidladiefedu
muuzihlunsuenUssifuseld (Guion, nMw) senanlumnauwudue) Wy roudvduy
waglutfa saustapsimundud LdpasuiulignaunuuasununauLes luuvaeunIud
IarunIsaga UL ULaauauiANsanY oy W lademunzaulunisiilvasuniunssnu

ymngluningsfa SsO Tunialde

3.2.3 mMsduntual

AMENRINTIATIwRUsTITaNaLUUdaUauwa I lUgNMsduneaingusietng
meisuilldiaTesiionsduntuaiuuuidlasaine (semi structured  interview) Tnedadnan
yoamsdununiazaseunauTngUavasdvaauderosnside fe dungrane, Fuulouises

WALy AMuLleUI8YRIUTENLAYANENYUELATAINAINTONTUSTAIAYRILTINUY e

“Julie Pallant, SPSS Survival Manual: A Step by Step Guide to Data Analysis Using SPSS 4" edition, (Berkshire:
Open University Press, 2010), p. 100.
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[ 7
v A o

aghandlunagsia SSO vesnalderisiadunsliiniesiionsidulfuanadosud 3.3 nmsld
w3esflensidedaduununnfuandidiuisdsunslfiaiasdionsisevinasiieg
nsduatwaladunisduaivallideyadiuiu 22 au dulsenauniley
g fidneyanavesitvlugsia SSO Miwinanurnlneynudwau 6 au uagniinau
pulnefivineniluniagsfa S5O S1uan 16 au viedl ndudegneia 22 au fananagldnisdu
FBENUUIMEI1£3 (purposive sampling) F4azATOUARNAINTTNTNAATYENVBINIATINT
SSO Tu 3 UszianAe AuN1sRY, N155UIANS, kazdseiude,mumalulagansaume waganu
wasunazUlngadl lnefivouwnnisdunivallulsznudidny 3 Ussiiufe 1) uauthuas
aussouziduiidesnsvesminauaulvglumaienu 2) Wevisvesa@ouazuidluns
Wasuntinauaulng  3) @nSningraneaiaifenanisvinauvesmtnausiiwiluniagina

SSO Fetayanlannsduneaiasgniiunduaeikasinsey Wealsunenusely
3.3 Ussnsuaznguieeng

Wesannquuszansiilussanutusfgalnefiviinuluniegsia SO Tu

numanduUesveniadelifladfegatniau diesadifilun1msiuveinguusanuiiuya

=

ymlnelasuluayginnisviaululszam Employment Pass @aduluayginnisvinau
Tfunguusanuniianuivaglasudygy N sinnuainesinsnseniienu Ndygyie1aiiony

o = = & 75 oAy Y ! % a
N5UNINDS 60 RouTUlY T wsaUNgULe Employment Pass lasaungussuduyf
ludseinngsia SSO  WmeiugRInadflufouunsiay 2559 dussutiumayninelasu

o [ 76 aa v U av v 1
Tuayamyinuyszm Employment Pass $1uu 2,271 A’ adifnenanndladinisuuassanm
DONANAIUVIYITN
Aty AneiITeddldnisdudlegislunmsiiviuuaeuaiy lnemalianisasay

v a . = A A 1% J Y 1 ° J
wuunauiiug (Snowball Sampling) FunatiathlunsAumngudiog1s lneni1suuzdsean
nauseg vAunidUgRnAunilaUSsulaiiounsnavaran izl v vy tnengudetng
A & v My & a a
dlunsiiudeyalasuuuaeunuilansdu 110 AU ATEUARNAINUTHANAINTINNIUATESAR
B NAUSUIANT NIRY kasNsUsERUY, InsauuiaLkasnAlulaganSauna wasnNgunae

waztlnsiaey

75Immigration Department of Malaysia, “Employment Pass,” Available from
[https://esd.imi.gov.my/portal/expatriates/myxpats/key-services/employment-pass/]Accessed on 19 June 2016.

76_aa °o o ° 1Y) 1Y) '3
ﬁﬂﬂﬁ]’]ﬂ?ﬁ‘MﬂLLiNW‘ulV]EJUi%‘Mﬂ?ﬂﬂ']a?allLU?Ji
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drunausegisdmsunisduniualdn 22 au Jauszneudmenguimegsiiiu

wsanutufgvelugsia SSO - Tungsiranduesinuiu 16 au wasieyanavesuswm

SSO Nfwssnulneyiuiwau 6 aulu sgldnisduiioganisdunivalngisnisdudied

LUULRNZA (purposive sampling)

< a ¢y
3.4 N1INUIIVIULASNITIIAIISNUBUA

n9dellazldnisussaianasinsivvinanisfinuludiuvesulouioiasygia

WAZNNNUIBVDINMALTEAIENITITNITIATILTINITUITTEY (narrative  analysis)  buvausa

n1sUszulakaziasiginanisfineiiildainnisiivteyauuudisiaagl

(descriptive statistics) fauandlumsei 3.2

M13199 3.2 WMsANW LATRllauAzNgUA2RENS

Y aa

FADALTINTTUUN

=
ULaLYY

ALY

inguszasd \n3esilouas uviasdaya, wadile
ABnsAnen NGUA7DES

Liflefnwnguane | 1.1 msideienans | 1.1 sadev, ngranesniade | anuilunguane
, seldeu veens | 1.2 msdunivel WU MSC Malaysia Act, wadeieatiu
PNUTINUINR | 1.3 n15998d1599 | Malaysian Labour Act ATIILTIUY
y1lnelugsng Tnglduuvaouaw | 1.2 WWmihilyeealutiom | dumndvnlngly
SSO vesUseime AAgsia SSO ATusssilve | 537 SSO Tu
UALTY 91U UNALTE
2. iednwloma | 2.1 MmAdede | 2.1 usanutwedvilve | doiausuuslonia
wazuunenndn | nglduuvaovaw | 2.2 iWwthilyeealuuddn | uasuuimnanis
gnseemwes | 22 nsdunwal | magsiia SSO fislusanulne | ihgnisiianulu
WS 2.3 Menas | e n1AFIAY SSO
ylnglunngsnia 2.3 WlgungLATENIves
SSO luuseina WA, WHUENSAENTYRY
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A15197 3.2 (di0)

inguszasd \n3esilouas uvasdoya, Nadile
ABnsAnen GGHLTeRERE
3. LileAnw 3.1 Mydedmalay | 3.1 ussutuAviling | Aaaudhuas
GIVGHGIERN Tduuvapuny 3.2 Wwihilyanalut3em | mnuansnsoding
wssiluniegsia | 3.2 msduniwal AATIAA SSO Aiflusaany | Uszasdued
SSO luuseina Tnevinem wssaulnglunia
ATy §313 SSO

ASUaAIANLVNNEUY tHaINkUUARUaUlY Likert Scale 5 @@uty

Jamua i
1 vwnedd Yfouilan
2 s Uy
3w Urunang
4 wENena 170
5 vunghs 1niign

Toglganisieuannuvanelagldnui AU URSAIATY Fabeindu 0.8 sy
nagiaunedudu 1.0 - 1.80 Ao doatign, 1.81-2.60 A tee, 2.61-3.80 An Urunans,

2.81 - 4.60 Ap 4N, WAy 4.61 - 5.00 AD mﬂﬁqm
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uni 4

ulsurguazngvuneineatesiuniagsna SSO TulssmaAnale
4.1 umi

Uszineuniaide Ténagvsmaninsiauysamaiioonsedunadulsema
fiflselias lnovildlugnsmaniiddyuesssinade nmsidugudnarduningsia Sharing
Services and Outsources (SSO) Gsnapnszoziaa 10 Tk Ussimmniadyainsosnsgiu
yosUszmalvinanaidulsemaiivnamuluniagsia SSO eglududu 3 vedan anmsdndusiu
Tneust A T.Keaey TnoifuseaiiesUssmedy wazduie win

nstuiiunesssmmnadeiiosnssiuliduUssmadiunamuiu f5una
waduldguiunisiaenisesnuleviemaasugia Sanvdedarambenuiuiaveulunis
Fuindouuloviemaasugio neldnsouiderimilngvesszimaniBonin el 2020
(Vision 2020) saemaunsasnsiietunmaenyu lunsimumdeuisuidniiaenndes
fuulevngvesiguta ewdunisvirnusufuegraduszuu uenanmsivuaulouigves
$yurands wuadssaldldnalanisngmune luniseennguansuaznisdaduldnguuneds
Usgavsnm ilelsussaithmngvesgmsmansnisiaunlsyime

agslsinnu dededifnvesdiuintssnnsvesnia@efifisiuiud s
23 dueu MmadidunsieosdinaiusanuisnAsinunndnlulssme Wesesfuns
Afiunisauedensmans lnganiglun1agsia SSO sufwsanuiumfglveme dmsu
Lsanudmdvalnedand1a uenannisidilaluniw maun Yssind wagiausssud
uaneinauds nquaumariifinudniuegadeidiossud Wile ulsunsuazngmane dotsdy
wazszidouineg MAnadestunisiu sufsansusslevineg lunagsAaiidiluiany

o e A
UANL

g aUselavuduNIiNa a0 IwTIIUT LIRS INeFINa?
Tuuniazidunisinauswiionn 2 @1 e druinis Wunisinausulouie
a 1 [ = d' Ql' % (v} o v 1 d' I o
VNALATEFNIMUILIULAL DIANTVDINATETAEITBNU SSO dusudiuiians Wunisuaue

PN ! a a % Y a a
ﬂ{]‘VTlI']EJLLa%i%L‘UEJ‘UW'NG] VILﬂEJ']GU'E]\TGU@Qﬂ'ﬁQ'NQWTﬂUQ']ﬂﬁﬁﬂf{l SSO UDULaLEY
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4.2 ulgurgauAsegnavesasuazulaungusenlun1agsna SSO Tulsswmaniiade

4.2.1 Wlgurgnaasegnavasuadeineadasiu SSO
WleueLATygnavesUsemaadelanvuneg1sdaauly Vision 2020 7
fosn1savenszauTglavesUssansliegluseiugs ntlenil Ae Aeensasenseausielaves
Uszinalviaglu hisher income country $gunaladnsisesAnsiieitesievimtnntunis
U « [ ' ' [ ! [ LY 9 1 & °o w
Juimdeuulenieinanegrautuglsssy sgalsinmunisenseduselalidldudwvanddny
~ a @ L. ] o P
WeadmunefgIveIn saLIAIL Vision 2020 i1l ntenansvessguialseinauaide

Ianmualinsiannvessemadaaduifinimiuesygia nsiles dau InTgyayns Ieamen

1%
=]

FIUDWIUIAUTITU AuDNaTTUTINGAIL

“nadedeslilifunsiaunduasugiaviity uifeaduussmadii
n1swaunluyniia ldinesdudwasugia nisudles dau In3gaya
InlanayIausssy 19zsosairsanuainavesauluf wazaadu
dwildlafeaturesnuludany meduiasvgia mnugisssumedaay
ANuSTUATIM Tl sTETUUM TIaLYesEUIa AUNNTIR Anflum

a a ¢

o a { o 17
denuuardmigaa Ailavesnd Lavaueiy”

Vision 2020 lpesuerdmneitddgmaesugianviliiiansiauiineg e
Tnensafiunsiauildssia SSO Wuimduwdaude nsasaaseghaniidnanmlunisudadu
futnuyUssweanldinaluladuagyinweseaugs Vision 2020 syyin

“IngusvasAanaAsygnavesUsemannale lussesd 2 dowvilviie

a | v oA I a da U = (%

wiswgnanIswIatunduas Wueswghandanudsduluszezen dnain
fivsz@vsnmuasiianulanegy Tuininennuiesugiavesussmede
gy i & a _a I~ a z:l'
fanvaesialUll Dieswgianivainvaisuwasiinanuauna Janamnssud
wanviany MAMNSNEASIESURUlARLN warn1ANIUSMsndUsEdnsan
2) asughafiannnsausudaldeduninsilindrduiunisiasuudas
JULUUYRIRUaIA 9UNTU Wagn1sudety 3) wwsugianiivaluladidugiu
anunsaUsusudniunsadsassAuinnssuuaznsamu 4) Wuasegiai
fimslfnaluladgetuegiasieiios 5) imsugianianundawnsaazinig

= A v o A a @
L‘H@NIENQG]&'MﬂiiiJ‘V]LﬂEJ’HJEN‘VNi%‘U‘U 6) msﬁuumaaumswgmﬂmwﬂwz

" Vision 2020 271 http://unpan.un.org/intradoc/groups/public/documents/apcity/unpan003223.pdfti11
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wazauiveeya 7) ieswgiandladeniswannntadelinanings 8)
\wisugNavesEUsEneuMsanunsafiwuesaziiauansalunisamuly
530989 9) iAswgNegdsBy WuwuegiRtuasseussalunsinny

[ a

AN waznshanamanuluda 10) wiseghanfidnstuilonuas

i a o a a v i, 78
ATATDIYNH 1 1)Lﬁi‘@gﬂﬁ]‘l/lagmﬂimalﬂmmwm

4.2.2 WitpuLazaAnsnneIdasva e luniagsia SSO

uennIade azfuloueiiutalunsrdnsuasvgialiingnmaduussme
feliaeiuniagsie S5O wdunadeldfimsindesdnstuindoulouneimsugiadnediuls
fiuszansnmegradugusssunazaensuiuegraluszuu mhenusnaneaduniesy
AATFLALIIIBNUAIALENYY MsnuABTesfunTHENFugIAa SSO  1#uA Malaysia
Digital Economy Corporation Sdn. Bhd (MDeC), Outsourcing Malaysia (OM), Malaysia
Expatriate Talent Service Centre (MYXpats Centre) wag Talent Corp Malaysia %ﬂLLG}'ag

1 IS I v Q’l’
NUITIUUTYATLRYNAIY

4.2.2.1 Malaysia Digital Economy Corporation Sdn. Bhd. (MDeC)

MDeC ihumhenuiiiuiiaveulpenswionistuindougsna SSO vesUszine
1ade Weneudunit Multimedia Development Corporation Sdn.Bhd. iJumizenuly
sUnuuuIEniiegmeldnszmsrsnsaeansuazsiadiiie (Ministry of Communications and
Multimedia Malaysia) l#unisdasidluiudl 5 Squiou aa. 1996 luszesizulassnisiam
A Vision 2020 wiiindnues MDeC léuA nsau Ussaunulazduaduasughanasa
(Digital economy) ¥03UsEINANLALTY qmammsmma‘[uia%ayjauazmiﬁami (Information
and communication technology industry) wazn1sunnalulagfddaulglunisaiudin
yesUszanTUszmaiaily Wushafiddyiianues MDeC Ae Wunnuthvesmsiamniasugia
fdda ilelviualedugudnansgsiamaluladdeyauaznisdeasvestan”

Woduaunmsiannegaiuszuy Suranadelifmalimingnudud
Aerdesiunisfaunduledi lalduslunsudndudmuneiasssiafddalmnduase
wihenudana T nssnsenisdeasuazdadiiiiennady (Ministry of Communication
and Multimedia Malaysia) NTENTNNSIUY wmiuia@?u%snuawfw (Ministry of Energy, Green

Technology and Water) N5eNT1N1SIANERAENITUSNTINVANTEIUNDDU (Ministry of Housing

"® Vision 2020 971 http://unpant.un.org/intradoc/groups/public/documents/apcity/unpan003223.pdf i1 4-5
“Msc Malaysia, “About MSC Malaysia,” Available from www.mscmalaysia.my, Accessed on 10 April 2016.
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o

and Local Government) uwavAnznITUIENIsNITAeasuaztafiiienaids (Malaysian
Communications and Multimedia Commission)80

09AnslunIAgsia Msfinw LagesdnsduainsnatasvesuanIunw MSC
Malaysia %ﬂ%ﬁmaﬂsﬂ%ﬁﬁLLmﬂﬁwqﬁu%uQQﬁUﬁWBQﬁ nsnenaaiaanun iy Tier 1 companies,
Tier 2 companies, MSC4Startups companies, AUgUNNE (Incubators) visean1iugaNAnw
u3¥miteglu Tier 1 companies foafuuitmiidsogludlosdoauinarsloosfiimunuass
naUselowifissunadaliwiolud

1) Tessadaiugiumamenmiasteyasedilan

[y

2) oygalitinisdnsauussuifinnuiuasinueseiugeanlunas
AaUTEINA

3) sniuteulvanuduivesuisnitlisududesivnunadedy
Vg

4) ansnsaviFuasuldanmnunasiilan

5) asvideuni@vanuads 10 ¥ viden@nisamudung 5 9 uaglid
milag dwmsuiedesdieviensiaminisa

6) Winsuntlesinuaednd uay ngraneloives

7) Lifinsseiudeyadumesiin (Censorship of internet)

8) dnnElnsauuALisi

Ly

9) Wdyayinsneasneszuvansnsallnaves MSC wAuTEnafedns

sdnmsanUsEnlulsemanal@aduaudnaiswegiinie

10) inhenunesgiluguddismionsuims

[
€ v A

AU EnTilésu MSC Tier 2 companies finaussloisail
1) sy wlrimshenuussnuiiinmsiaginuesesugennlunay
Al sEIna
2) sndudeulvanuludessenilisiludodivuadedu
Vg

3) annsamRuasulannynumraanilan

. http://mdec.my/msc-malaysia/bill-of-guarantees
. http://mdec.my/msc-malaysia/bill-of-guarantee; Gﬁa;gal,ﬁaalsawaémmsa‘wﬂ,ﬁmﬂ

http://mdec.my/directory/cybercities-cybercentres/wilayah-persekutuan
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(%
Y

4) aagaunBvamuai 10 ¥ wien8nisamudung 5 U wazlidl

Y

4 °o  w A4 A oA U faa
M¥lag dwsurTosoniongiudnisa
5) Tinsuntlosinudvans waznguunslawes

6) hifinssziudeyadumeside (Censorship of internet)

LY

7) Wdyayinisneasneszuvansnsallaaves MSC wnuTemifedns

[
Y

sdnmsEUsEluUsemanal@alugudnaiswaginig

v &

8) lindsaunasgiluaudiiemionsuias

<9

duusennlasuantunmdu MSCaStartups companies aglasunauselevil

De
=D

[y

1) sugnlndn1sIenukTsuniauikasiinue seauganlunag

fnaUseina I1uaulaiiiy 20 Ay

2) snuloulvarnduiwewitmitlisndusosdvunadedy
Vg

3) anunsamiFuasuldanynumasialan

1) aavdeumriomnds 10 U vianSnsasuduna 5 U waglal
aElagdmiuiniesdleviensineinisa aavdeundnelsfesay 70

5) Winsuntlosimidudns uay nguanelsues

6) hifinssziudeyadumesiie (Censorship of internet)

LY

7) Wdyayinisneasneszuvansnsallaaves MSC wnuTemiifesns

[
Y

srdnmsEUsEnludsemanal@adugudnaiswegiinie

v &

8) liniisaunasgiluaudiievionsuias

<9

[
Ll

AugULIIEgINvealaTunalseleyisal
1) syynlitinisisnunsanuiiinnuiuasinuessdugeanlunay
AsUsEINA
2) snufoulvarnduiwewitmitlisndudosdvnunadedy
Viudu
3) anunsamFuasuldanynumasilan

[%
v

4) aangaun18vwmuni 10 ¥ vien8nisamudung 5 U waglidl

mdladmiuiaseilonieniiueiadna
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5) Tinsundewinudvdns way nguangleiues
6) Lifinsseiudeyadumesiin (Censorship of internet)

£ 4

7) Indyanisneasiessuvansnsyulanves MSC uiusennaensay

Jasisanvuseviulssmeanadeduguinatsesgiinie

8) Timhenumasglugudiiemionsuinas

v
v A

anrdumdnTin MSC aglaSunauselevlsiail
1) aug1alrin1s9suLTInUndauLaTinvessauaInluuasy
AaUsEINA

(%

2) aangaun@vwuni 10 ¥ wie andnisamuduna 5 U waglifiang
Taq dmuirdesilonionsfusinasa

3) Winsunilosimudedns uay nguanelsues

4) hifinssziudeyadumeside (Censorship of internet)

5) Tihenunasgdugudiiemionsuins

§ a v v 182
Waulunsiansantyaniunin MSC lawn

1) WWussdnsfiinainausiuiiessninedguianasguazdiauladuds
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e Malaysia, “MSC Status Qualifying Criteria”, Available from http://mdec.my/msc-malaysia/msc-status-qualifyine-

criteria, Accessed on 10 April 2016.
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4.2.2.2 Outsourcing Malaysia (OM)
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4.2.2.3 Malaysia Expatriate Talent Service Centre (MYXpats Centre)
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83 . . “y\ gt . i B . .
Outsourcing Malaysia, “Vision of Outsourcing Malaysia”, Available from www.outsourcingmalaysia.org.my, Accessed

on 10 April 2016.
84Outsourcing Malaysia, “Affiliated Organisations”, Available from

http://outsourcingmalaysia.org.my/affiliated_organisations.html, Accessed on 10 April 2016

85Outsourcing Malaysia, “Strategic Partners” Available from

http://outsourcingmalaysia.org.my/strategic_partners.html, Accessed on 10 April 2016.

86Outsourcing Malaysia, “Institutional Partners” Available from

http://outsourcingmalaysia.org.my/institutional_partners.html, Accessed on 10 April 2016.

87E><\oatriate Services Division, “About Us”, Available from https://esd.imi.cov.my/portal/about-us/esd/, Accessed on

10 April 2016
88Malaysia Expatriate Talent Service Centre, “What is it?,” Available from www.esd.imi.gov.my.Accessed on 10 April

2016
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89E><patriate Services Division, “Frequently Asked Questions”, Available from
https://esd.imi.gov.my/portal/fag/myxpats/, Accessed on 10 April 2016
90'I'aten’t Corp Malaysia, “Overview,” Available from www.talentcorp.com.my/about-us/overview, Accessed on 4

April 2016.
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2.3) Wzt Rn1SRUlE (Income Tax Act 1967: ITA 1967)
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wva | v

L2 U a U 97 . .
2.5) WILTBUYAINIBFIAAN15AIAN (Employees Social Security

<

Act 1969)

v wa U U 598 . .
EUEUALLIINUANNUS (Industrial Relation Act 1967: IRA)
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91Immigratiom Act 1959/63 Incorporating all amendments up to 1 January 20063 uduslotud 15 AaAu 2559 31n
http://jpt.mohe.gov.my/images/InstitusiPengajianTinggi/MengenailPT/AKTA/Bil11.aktaimigresen.pdf

The Employment Act 1955Incorporating all amendments up to 1 January 2006 duduilotud 10 AaAu 2559 31N
http://jpt.mohe.gov.my/images/InstitusiPengajianTinggi/MengenailPT/AKTA/Bil11.aktaimigresen.pdf

"Laws of Malaysia Act 369 Holiday Acts 1951 dufuiie¥uil 15 ganau 2559 910
http://www.kabinet.gov.my/v2/pdf/akta_warta/1951_12 31 act369.pdf

"Income Tax Act 1961 duduiilotuil 15 nanay

2559www.aseanbriefing.com/.../Malaysia/../ASEAN_Malaysia_Income%20Tax%20Act%2...

” Foreign Nationals Working in Malaysia-Tax Treatment (Translation from the original Bahasa Malaysia text), Inland
Revenue Board Malaysia, LHDN Malaysia, Date of Issue: 16 November 2011

*Workmen Compensation Act 1952

Laws of Malaysia Act 4 Employees’ Social Security Act 1969 dududletudl 15 Aa1AL 2559 91N
http://minretirementage.mohr.gov.my/wp-content/uploads/2013/07/Employees-Social-Security-Act-1969.pdf
*Laws of Malaysia Act, Act 177, Industrial Relation Act 1967 FufuiioTudi 29 fugneu 2559 27n

http://www.mp.gov.my/acts/IRA1967.pdf
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VN NATIVEONID8Y USANAIRIENITINAQN Ruauvuiuiedsdesinsgunuanduiseay 12
(mnsglavesgnidnatosndn 5,000 340 wednwwesdrgaunuludnsifovar 13) vawfeaiy

anddeainihiitszaunudinesmudndudesay 11
4.4 unagy

nan1sAnwdlRiuihssualssmeniade Wnenenunalsuediioduasy
Tinmsdareuion sso ululsammniade Weduunmmilisenszdunelfvesssrns
vosUszmeliigluszdiugs vi3e higher income country Feiins@euuleunelfogsdnianuly
Vision 2020 Tughumesnsiuleniegnisufii saideldfimsdndminsnuametude

Fupdouuloviefing wu Malaysia Digital Economy Corporation Sdn.Bhd.(MDeC),
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Outsourcing Malaysia (OM), Malaysia Expatriate Talent Service Centre (MYXpats Centre),
uaw Talent Corp Malaysia uenannilsguraussmeaunads Sslinsaiuayuduaiunisamu
Wloaseussemansasmuialifuinamussndfiazidiunamulugsin SO Tuduves
nvneuarselouine vessummnialeintesiusanudin@cu Sso wui dngvane
wazsudouilisates Insanunsautadu 2 Junoulnglq fe Tunsunsdnies waznisae
Tuayamvinu laud wseswdyginisnsaaudideos (Immigration Act 1959/63) ngdaUsAu
nsasramud e (Immigration Regulations) s3udi3e3 Cooling-off Period ﬁé’w%qmﬂ@jﬁa
ESD Online Guidebook #14avinlng Expatriates Service division %&Lﬂumﬁﬂwﬁﬂﬁaqeﬂww

[y [

Immigration Department of Malaysia Wag %’umaumsﬁwmuazmiﬁufjmaagaunmimmu

Ly [y

laun wszs1ydnyelAn159190u (Employment  Acts 1955: EA) wses1wdayeaiinsieiungn
(Holidays Act1951)wszs1v0eye)An18Ruls (Income Tax Act 1967: ITA 1967) waz szilyu
Public Ruling No. 8/2011 imﬁ”’aﬂgmmamiﬁmiaﬁ'm laun wszsvdaRinnuaaLse
(Workmen Compensation Act 1952) wizs1aUayelAnaaaiannisdau (Employees Social
Security Act 1969) W33 19U QYJAKIINUFLNUS (Industrial Relation Act 1967: IRA) Wiz 1uUnye)f

Tehenamuitmidatiugy (Employees Provident Fund Act 1991)
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uni 5

A15ATITMTIUS U0

5.1 uni

o

& v o A o a = A &
Unu ']Lﬁu@sﬂ@%aWUﬂﬂqu@uvLWEJVW]'N']UIUﬂf]ﬂﬁﬁﬂQ SSO GL‘UQJWL@LGUEJ ey

fuglunmshanudilaniagsia sso wazninnuaulnglunia@aiiuiniy doyadinga

&, a ¢ v a a Ay v & Y aa a v a
L‘UumaﬂqiﬁLﬂiqgwsU@llaLsﬁﬁﬂﬁﬂqmw\lﬂﬂqﬂLLUUﬁ@‘UﬂqﬂJ LUUﬂ'ﬁI%aﬂ@]L%ﬂWﬁimu’] IG]LLﬂ AIUAN

Y

Seear neled AuadeuazAndesuunnasgiu dwn 1 duauedeyamluvesneuwuuaeuay
v o L dl o a o = ! ‘ﬂl o
waranuagnsvinweinauaulnemieuluuIen Sso Tudsenaniade dwn 2 daue

ANUAAILURINTNI U NN TR ULlgUEYRIUS ENLaT YRl SEMAL LA e N AgI 9

[y a

flugsia SSO @ 3 WumslaszianuAniuremtnaurineiingidesiudengmuned

]

a v 1 a I a (3 a =3 Y a = v v
WNenves waglugiun 4 L‘U‘Hﬂ’ﬁ’JLﬂﬁ’]%%ﬂ’]’mﬂﬂLMWUENWUHQ’]WU’T]IVIEJGLUSﬁﬂQ SSO NEINUNNBY

!
a 1 1% °o w It

o o & o & [ < % a ¢
auInulunisiaulugsiall dwuaevadunsasuussudifgiilaainnisie e

q o

WUUADUNUYIAVL
5.2 Yayanaluvasgnautuudaunnauazineamzn3neIu

5.2.1 Fayan3luvasinaunuudauniy

% o

A1599 5.1 wansteyailuvesnoukuuasuail Usenaumedaua AuLne
918 NMsAnwlulsemaniale gianu seAumsany) a1vInNsane JainsAnwnlelunis
i dins@nefldlunsidiihnudugdv andszmelne avinisdnunildlunisinu

nsanudnwaznuludagiu
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$78N15 37U (n=110) Souaz
Ll
U8 50 45.5
NI 60 54.5
218y (V)
22 - 25 25 22.7
26 - 30 50 45.5
31 - 35 19 17.3
36 - 40 12 10.9
41 - 45 4 3.6
afanun
Unonil 14 12.7
gean 22 20.0
UsIZNA 18 16.4
978N 15 13.6
ana 2 1.8
NFANNY 14 12.7
Buq 25 22.7
3ZAUNTTANEN
USeyayn3 81 73.6
Useyly 24 21.8
Bun 5 4.5
d197n15ANYN
SgAans 9 8.2
ATIPNERNS 8 7.3
USVNITINV/AATUEAIERS 32 29.1
Ugy 6 5.5
wialulad/Angrmaninauiiimes/ 31 28.2
AMINTTUABNNUADS
Juq 24 21.8
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A15747 5.1 (519)

s18n135 a7u2u (n=110) | 3oway

a = t:l' v o
qin1sAnenldlunisidvineu

USeyayns 88 80.0

Useyeyln 18 16.4

Buq i 3.65
adinsanwldlunsidviaududinandssmelne

14 74 67.3

laile 35 30.9
svnsAneildlunisinuassiudneasaulutlagdy

1o 43 39.1

laile 67 60.9

W 1 Y A o & ]
ﬂQMWQQUWQWUﬂ\ﬂUQﬁlWS NADULUUADUNNNUNIEU 110 AU WULUULNAYE

50 au Annduderay 45.5 waslumends 60 au Anludosas 54.5 3nmsUszuiatoyanu

a 4

218Wudn nqusegdIvgiiongdindt 30 U lneildiiengsening 26-30 U ni1sesay 45.5

b4 a A

JesRuAe Y901y 22-25 U Jesay 22.7 TuvueNtieeysening 41-45 Y iiies 4 au v3e

a | z:l'

Jeuay 3.6 Faldndruimiosian

=

nauiegrantnauaulngluniegsia sSO lunale dglidtuiegludmin

Y
' N o ! A & a o d‘ = Y Q‘I Y 1 A
i1aquesUsemalne lneldadiunilugidnuidug adefesar 22.7 Tuvasiinguéiegend

plidunludmineununmalife Ywindani, sra1 wasussna dSevay 12.7, Segay 20.0,

<

LArIeEay 16.4 AUAIGU dIUNTUNNEMIUAT d9YaT kazdna Wuildiuiveingusiegig

Y 9

Seway 12.7, Sovay 13.6, Way 5088y 1.8 AUAIAU
WIBNATUIIUAUNIUTEMAYRINISANYT WU ARaukuuasuaudIulvg
Alonrumsanululszwmanaleuddsvay 67.3 dieedosas 30.9 WNUNAENILAISANED

Tulsemana@eun

a

naudegrminnuaulnedseuns@nuluseiudsynnsgeiian Ae Souas

A7)

73.6 Twvauniin1sfinulussauuiyansesay 21.8 Tuvasieanuiuiuvenguiiege

TaiTygeslunisidvinuluniagsia sso lunnalBendugeds Sesar 80.0 uagld

A 3

AANSANYISEAUUSU I YINwies Segas 16.4
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Y

Tuvaziderfuilefionsanavinsinyvesnguiegiminanuelng wui
ngusegisaumsAnuluaivisingg Ing avuimsgsa/asegeansiidiuiuniniign fe
Joway 29.1 sesAunAe avuvAluladansauna/ Inemansaouiiamed/ IMNIIuneuiImes
Yovay 28.2, avfsmant Yevaz 8.2, nmwimand fevay 7.3, Uny¥ fovas 5.5 uardu Jeuay
21.8

definnsansuiumsliidinms@nunandsemalnglunisainsnuluniagsia
ssO  Tuna@enuin grauiuuasuniuesay 67.3 lddin1sfinwiaindsewmealnegluns
arfasau avmsannildnguiegrmiinnuaulneiiuaiefiiliinunsstuavinising
Tne¥esas 60.9 vosnguiegraniinauaulnediarvinmsdnuildlunsdwinulingedu
Snwazauluiligiiu uasdifiesdosas 39.1 vesnguiegahduiianildlunsadasa
nsanudnwaznuludagiu

ogmevieniluniagsia Sso lusniadeveanguiogisdulugvineumni
2 9 low $evaz 37.3 dadunguitiduiuanndigaldvinenusn 1-2 9, sesasn Ae¥esar 20.9
yhauluniagsia SSO vesuialeintesnin 1 T waznquitegnafiinnsyiau 10 Baulud

Iuuesiian fie Souas 4.5

5.2.2 aneEUa9an UUsZNaUNITUAZATLALIGIIUY

Snduniladudnuuzvesanulsznounsiagsuvieu laun nmsvidygn

19970 Uselamgshavesanuusenaums anvasa 1ela seladus nsdeilundulsenalng

1 v Y1 A C% a o IS
LLEﬂ%SU’eN‘V]Nﬂ'ﬁTUE“U’]’Jﬁ'ﬁL‘W@ﬂ’]iﬁﬂJF"lﬁx‘i"l‘lﬂ‘UUi‘UW SSO wesussulnglulssinaualdey
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518015 97U (n=110) Sovaz
Usziangsnavasanulsznaunis
wialulagansauwmea (IT) 74 67.3
WAIUY 2 1.8
NM9RY, N155UNIANS, Ugduaznisusziude 10 9.1
Buq 24 21.8
AnwUzUYRINLnauaulng
U3IN5gnA 37 33.6
U/ R[uhou 4 3.6
H8U18/N1501a79 19 17.3
Technical support 40 36.8
Bug 10 9.1
s1elanaifou
Houni1 3,000 397 17 15.5
3,001-4,000 F97# 56 50.9
4,001-5,000 3479 20 18.2
5,001-6,000 54719 10 9.1
6,001-7,000 390% 1 0.9
11nN7I1 7,000 5908 6 5.5
519185 1aesed
1aen31 3,000 390 54 49.1
3,001-4,000 3479 29 26.4
4,001-5,000 54719 4 3.6
5,001-6,000 34A# 8 7.3
6,001-7,000 3479 3 2.7
111A1917,000 F979 12 10.9
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A15747 5.2 (519)

78015 7U9U(N=110) Yoway

a o

dakunavlngnassaifou

1o8n31 500 S97in 26 23.6
501-1,000 34Ai¢ 32 29.1
1,001-1,500 F97# 20 18.2
1,501-2,000 F4fin 16 14.5
2,001 - 2,500 53¢ 8 73
2,501 - 3,000 397# 4 3.6
1710177 3,000 3976 il 3.6

n1s3udeyarniansnisiuatasau

=

\iou 41 455
alele 5 5.5
AU3AN 12 13.6
dumasiiia 26 28.2
Bug 7 7.3

1nMsUsTaIaran1saianudl nqudlegentnauaulng livitaueyly
anuUsEneUN IvTeUTENlunAgsna SSO ﬂiuﬁgqamé’ﬂwmﬂmsmzjuéffgasmﬁﬁﬁé’fgcw?mu
AuusEndndsannteuen (Outsource) 1 Sellbytel, Teledirects, Manpower tufu lngil
$ruumniigade fesay 882 Tuvarivihanlvduuidmideanulsenaunsiidudnuas
NN3U3NN9338 (Shared Services) 1w W3T5ond wad wenveulula d5eway 11.8

uenaniideyaannguiogafsrtudnumrnu dumiseaminauaulne
lun1pgsia SSO Tunnade wudn winsuaulngyiauludiunisnuatuayudiumaie
(technical support) gailudusunils Aeovas 36.8 sesaunfe fumisuinisgnin fovay
33.6 wawiheve/msmaaludfuiians fesay 17.3 wud dumisdugiiigneusosas 9.1
oeflushumis 1y adle Aanuguagnén WWudu

seldfiduiuieutazameunnudug (allowance) fusazussmiasarividu
Suutuiinduasudusululsaziou 1wy Arnen, AT, Ansfudemas Wugy nansinw

nuIngumegninauaulveniieifie Sevay 50.9 delaseiiou 3,001-4,000 390 Tuuaue
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fifovar 18.2 fieldneiiou 4,001-5,000 3sin uaznguinegafissiesas 0.9 fiseldvelion
6,001-7,000 397#

nansAnwseliun ldsdetuasnguiegraminauaulng nuidesay
49.1 l#510l¢due Ladesiel toundn 3,000 3ein,ngusedfosas 26.4 selddusadesed
agjﬁ 3,001-6,000 397% wazsosay 10.9 :ﬁswlﬁﬁw] ldesed 1NN 15,000 S9ia

uannil WU nausedeinuaulnedngimsdsiunduthudeiieu
Tneladeiiosnin 1,000 3sin lasfesay 29.1 dsfundulnedelfiouads 501-1,000 Tafn,
Lo 23.6 dudundulnerofewadstiounin 500 Suie, uarieray1s.2 dwlundulvesreiiou
1@&y 1,001-1,500 34fin

anwaensTunTuteyanisiuatasauvesnguiieguninauaulng wui
drounuuaeuamnItienas 45,5 vsuinmssuaiasnuniiey duilesiutemnansiunsiu
FmaEnsmsUsemesuasinsnuiuauidn (13.6) i (5.5) uasiileu (45.5) safugedieiesay
64.6 Tuvaginmsiunauinmsivainsnuandunesiiedsgadususuassiifiesosas 28.2

ﬁuaqms%’umwsdnmiaﬂﬂimmaqﬁmauquaaumm

a LY =2 44' LY a = A ¥ o [ a
M19197 5.3 szaunsAnwilienleaiuidinsfnunldlunisdivihaududinndssnalne

STAUNTANEI aainsAnuildlunsdviraudugdinnnuszmalng
Tof Tailay 594
USeyeyes 61 19 80
(76.3%) (23.8%) (100.0%)
USeyy il 9 14 23
(39.1%) (60.9%) (100.0%)
Bun 4 1 5
(80.0%) (20.0%) (100.0%)
3 74 34 108
(68.5%) (31.5%) (100.0%)

(%

Tuduilfmudsvesnauuuugauniy alasunisinsiziannauduiusmie
sgaunsfnendenlesiuidinisfnwldlunisdvinnududianysenealne (15139 5.3)
TunsImsraNUEUN LS NMTIELLaUULY) (cross tabulation) G9NanTIATIENTSUaLD8n

o & [y = a a o = a = Al Y o [ a
el TneseaunsfnuUSeyeyes 91w 80 au FudinsAnwfildlunisidinauduiaiann
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Uszinelne (1) 9o 61 au Aadufesay 76.3 drszaudiaaln 910U 23 AU J0amsAng

dlunmsidwhaududinnusendalne fo (lil) $1uw 14 au Aaduiosas 60.9

A15199 5.4 seaunsAnwdaulesiuriunsAnenluUssmauaLde

FZAUNISANEN uageitunsAne luUssmanail@esunvse i
Ta Tailad 393
USeyes 20 58 78
25.6% 74.4% (100.0%)
USeyly 12 11 23
52.2% 47.8% (100.0%)
Juq 3 2 5
60.0% 40.0% (100.0%)
39U 35 71 106
33.0% 66.9% (100.0%)

Tudrtlduusvasinaunuvasuay 3lasun1siATgRaInaANduRusNIg

Y} = cs' Y = = A a s a
igﬂUﬂqiﬁﬂUr}Lsﬁa@ﬂﬁl\ﬁﬂUN']‘Uﬂf]iﬂﬂwﬂyu‘ljﬁgwmquaL%U (15197 5.4) (aN1FILATITVUTYaTLOUR

o & Y] = a 2 o = = a oA 9
aall TneszaunsAneUTung $1uiU 78 AU FsunsAnelulsmaniade fe lild

iU 58 au Anlduderay 74.4 diwszauUSuanln 31uau 23 au FerunsAnerlusine

yaLde Ae Taf 911U 12 Ay Andusesas 52.2
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A139M 5.5 anumsfnewenlesiuanvnmsnynldlunisvininunsaivdnuasanudagdu

fwmsAne | avnsaneililuniadiviaunsafudnenzedagduniol
o Taflag 394
SyAans 0 9 9
0.0% 100.0% (100.0%)
UIM393N9 10 20 30
33.3% 66.7% (100.0%)
walulad 23 8 31
74.2% 25.8% (100.0%)
AMAIERS 1 7 8
12.5% 87.5% (100.0%)
Jey 1 4 5
20.0% 80.0% (100.0%)
Bu 6 18 24
25.0% 75.0% (100.0%)
33U 41 66 107
38.3% 61.7% (100.0%)

ludildudsvesnauiuugaunuazlasun1TiasenanaNuduRusnIe

ansAnwdenlesivaivinsanwnldlunisiivinnueseiudanyagaulagdu (119519

5.5) Tun1simsiganuduiusnismekriauule) (cross tabulation) feWani1siAIEVd

= o & a a o = = Al Y o v W
YaTLYN AU Uﬁﬁqiﬁqiﬂﬁ] 7UIU 30 AU GZNE#’FUWﬂ’]iﬁﬂwﬁwiﬂuﬂﬂiL“U’mw’mmﬂﬂuaﬂwmw’m

Uaguu e ladle druau 20 Au Anludeway 66.7 daumalulad $1uau 31 AU Feaninisfng

nldlunsidwihausssiudnvazautagiu fe 1o S1wiu 23 au Aaduesas 74.2
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A15199 5.6 @19 1N1SANELTBU LN UAN WL Y

#4197 ANWMZIU

n15ANEN U3N13 Ty Higuie | technical duq Eiet
anAn support

Sgmans 3 0 2 2 1 8
37.5% 0.0% 25.0% 25.0% 12.5% (100.0%)

UIMIEIND 12 1 8 9 2 32
37.5% 3.1% 25.0% 28.1% 6.3% (100.0%)

wialulag 5 0 6 17 3 31
16.1% 0.0% 19.4% 54.8% 9.7% (100.0%)

AWANENT 4 0 0 3 1 8
50.0% 0.0% 0.0% 37.5% 12.5% (100.0%)

Mtk 2 1 0 1 2 6
33.3% 16.7% 0.0% 16.7% 33.3% (100.0%)

Bug 10 2 3 8 1 24
41.7% 8.3% 12.5% 33.3% 4.2% (100.0%)

394 36 q 19 40 10 109
33.0% 3.7% 17.4% 36.7% 9.2% (100.0%)

[%

Tudruiliulsvesgneunuuasun1uazlasun1TIATIENAINANUFURUSNIY
g1v 1SRNy TeuleatudnYLNU (115199 5.6)  TunsiwsganuduiusnIsiidwm

wuulud (cross tabulation) #awan1s3AIenisIeasBundial @191U51153509 91U 32 AY

'
= o =

Fadnuaraufie UsNsgnAn 31w 12 au Andudesay 37.5 diuavimalulad S1uau 31 Ay

Fadnwalrau Ae technical support 311U 17 Au Anluseway 54.8
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a1 swldrathau (Gein)

ANSANE floen3n | 3,001- | 4,001- | 5,001- | 6,001- | WA 523
3,000 4,000 | 5,000 | 6,000 | 7,000 | 7,000

$gAans 1 7 0 0 0 0 8
12.5% 87.5% 0.0% 0.0% 0.0% 0.0% (100.0%)

UIMITIND 4 17 8 0 0 3 32
12.5% 53.1% 25.0% 0.0% 0.0% 9.4% (100.0%)

wialulag 7 9 6 8 1 0 31
22.6% 29.0% | 19.4% | 258% | 3.2% 0.0% | (100.0%)

ANPGRS 2 14 3 1 0 3 23
8.7% 60.9% | 13.0% | 4.3% 0.0% 13.0% | (100.0%)

Jey 2 5 1 0 0 0 8
25.0% 62.5% 12.5% 0.0% 0.0% 0.0% (100.0%)

Buq 1 3 1 1 0 0 6
16.7% 500% | 16.7% | 16.7% | 0.0% 0.0% | (100.0%)

39U 17 55 19 10 1 6 108
157% | 50.9% | 17.6% | 9.3% 0.9% 5.6% | (100.0%)

(%

Tudruiifmudsvesdnaunuuaauniy awlasun1sinsigiainauduiusmi

a1nsAnedaulesnus1elafawmou (M197199 5.7) Tun1s A ERANUEURUSN1TIIA AU

wuulad (cross tabulation) FaHan15IATEniseasidendail a191U3M333A9 F1Uu 32 AU

FaswlesoLfau Ao 3001-4000 5909 311 17Au Andudesay 53.1 druarvunalulad

31U 31 AU Faelaatiau Aa 3001-4000 98 311U 9 AU Ankdusasas 29.0
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Uszingsnavasanulsenaunis

s1elanatfou :
walulad | waseu 518U Ue 574
(3enin)
Asaume
1aen31 3,000 13 0 0 4 17
76.5% 0.0% 0.0% 23.5% (100.0%)
3,001-4,000 34 0 8 13 55
61.8% 0.0% 14.5% 23.6% (100.0%)
4,001-5,000 14 0 1 4 19
73.7% 0.0% 5.3% 21.1% (100.0%)
5,001-6,000 7 2 1 0 10
70.0% 20.0% 10.0% 0.0% (100.0%)
6,001-7,000 1 0 0 0 1
100.0% 0.0% 0.0% 0.0% (100.0%)
11nn791 7,000 5 0 0 1 6
83.3% 0.0% 0.0% 16.7% (100.0%)
394 74 2 10 22 108
68.5% 1.9% 9.3% 20.4% (100.0%)

Tudruiliulsvesgneunuuasun1uazlasun1TIATIENAINANUFURUSNIY

eladaireutenleaiulsenngsiavesaniulsenauns (1151991 5.8) Tumslesesiaiy

[

FuusMsewdauuled (cross tabulation) FKaNTITIAIITILALDEARIT 3001- 4000

a

Fafin WU 55 AU Felszangsnavesan ulsenaums Ae inaluladansaume 91uIU 34 A

AnuSoraz 61.8 diutiosndn 4001-5000 39 F1U 19 AU FeUszmgsnavesaauUsENauNs

Ao waluladasawna 31U 14 au Aslusesas 73.7
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s1eldnaifou d197n15ANEN
Gsfin) $genans | UImsgsna | walulad | awienans | Ol | Buq 39U
Woyni1 3,000 1 4 7 2 2 1 17
5.9% 23.5% 41.2% 11.8% 11.8% 5.9% (100.0%)
3,001-4,000 7 17 9 14 5 3 55
12.7% 30.9% 16.4% 25.5% 9.1% 5.5% (100.0%)
4,001-5,000 0 8 6 3 1 1 19
0.0% 42.1% 31.6% 15.8% 5.3% 5.3% (100.0%)
5,001-6,000 0 0 8 1 0 1 10
0.0% 0.0% 80.0% 10.0% 0.0% 10.0% | (100.0%)
6,001-7,000 0 0 1 0 0 0 1
0.0% 0.0% 100.0% 0.0% 0.0% 0.0% (100.0%)
11nA71 7,000 0 3 0 3 0 0 6
0.0% 50.0% 0.0% 50.0% 0.0% 0.0% (100.0%)
394 8 32 31 23 8 6 108
7.4% 29.6% 28.7% 21.3% 7.4% 5.6% (100.0%)

Tuduilimudsvesnaunuuaauniy alasun1sinsiziainauduiusmnie

snelamapoudnuleaiuaIvIN1sANET (M197199 5.9) TUN1S AT IERANUFUNUSN1TIA WAL

wuuled (cross tabulation) FIANITIAIIZMTTWaLBEARAL 3001-4000 SR 31UIY 55 AU

Feav AN Ao UIN1333A0 91uau 17 au Anludesaz 30.9 dauesndn 4001-5000

3aim 91W9U 19 AU Feaun1sAne fie USmsgIna 9w 8 au Anduievar 42.1




A15199 5.10 ANuFURUsN19selanamautaulestusEAUNISAN Y

s1eladaLhau SZAUNTSANEN
(390n) USeyey93 USeygyaln duq 393
Wa8n31 3000 17 0 0 17
100.0% 0.0% 0.0% (100.0%)
3001-4000 43 9 3 55
78.2% 16.4% 5.5% (100.0%)
4001-5000 11 7 1 19
57.9% 36.8% 5.3% (100.0%)
5001-6000 4 5 1 10
40.0% 50.0% 10.0% (100.0%)
6001-7000 1 0 0 1
100.0% 0.0% 0.0% (100.0%)
111N21 7000 3 3 0 6
50.0% 50.0% 0.0% (100.0%)
394 79 24 5 108
73.1% 22.2% 4.6% (100.0%)
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Tudruildudsvesgnouluugaunuazlasun1TiAs e R INANUENR SN

elanomeudanleausEAUNISANY (AN5197 5.10) TUNISIASIEAAMUFUNUS NNSPIRLLALS

wuule? (cross tabulation) FNaNTISIATIZNTIEAZIDEAMAT] 3001-4000 S9AM 91U 55 AU

Fasgaumsanwae Usaans S1uau 43 au Andudesas 78.2 dutipenin 4001-5000 e

11U 19 AU Feseaun1sAnel Ae USaeums $1uau 11 au Andudesas 57.9



AN5197 5.11 s1elanawnaudinulaiuanyaeau

64

s1elinaLhou aneRETe
Technical .
Gafin) U3N15gnAn Jey GRERTRE U et
support

Wosni1 3000 7 0 4 6 0 17
41.2% 0.0% 23.5% 35.3% 0.0% (100.0%)

3001-4000 16 1 8 23 7 55
29.1% 1.8% 14.5% 41.8% 12.7% (100.0%)

4001-5000 10 1 2 5 1 19
52.6% 5.3% 10.5% 26.3% 5.3% (100.0%)

5001-6000 0 0 1 0 0 1
0.0% 0.0% 100.0% 0.0% 0.0% (100.0%)

11nA77 7000 2 0 2 2 0 1
33.3% 0.0% 33.3% 33.3% 0.0% (100.0%)

37U 36 a4 18 40 10 108
33.3% 3.7% 16.7% 37.0% 9.3% (100.0%)

[

ludildudsvesneuluugaunuazlasun1TiasienanaNuduiusnIe

YA A Y a a ¢ o w6 ° 1
3781@5]@LWQULGUE]NIEJQﬂuaﬂUmg\‘]’]u (15191 5.11) I‘L!ﬂ']i'gLﬂi']zﬂﬂ')’]uauWUﬁﬂ']iwqG]']LLVVLI\T

wuuled (cross tabulation) FIANITIAIIZRTTWaLBEARAL 3001-4000 SR 31UIY 55 AU

Fadnwazau fe technical support d1uau 23 au Andudesas 41.8 dwifesndn 4001-5000

Fafim U 19 AU FEnyaeanu As USN1IgnAn 31w 10 au Andudesay 52.6
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M19199 5.12 dnwaznudeslesivanvimsfnuinldlunisvhausssiudnyasanudagdu

AWMLY avnsAnuitldlunsdvirnuassiudnuusautiagtiuviels
o lailay 594
U3Nsgnen 12 24 36
(33.3%) (66.7%) (100.0%)
Jeys 2 2 4
(50.0%) (50.0%) (100.0%)
ARITLR] 10 7 17
(58.8%) (41.2%) (100.0%)
Technical support 15 25 40
(37.5%) (62.5%) (100.0%)
Buy 2 7 9
(22.2%) (77.8%) (100.0%)
33 41 65 106
(38.7%) (61.3%) (100.0%)

Tudruildudsvesgnoukuugaunuazlasun1TinsERIINAMUENR LGN

v = v = A ¥ o (% (Y L% A
anwazwdenlesivaninsAnwmnldlunisidivinuesadudnvaenulagdu (m31e

5.12) FaHANTIATILVETIEaELBeARal USN1TaNAT 913U 36 AU BeanuinsAnwildlunis

Wvihaussatuanvazautagdu fe Tl dwiu 24 Ay Aaludesas 66.7 @ Technical

o d! = d‘ v o U U o A [ ]
support 31U 38 AW Faarvnsfnwntdlunisidrinunssiudnyasnudagiuae Tl

17U 25 AU Antduseay 62.5
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53 ﬂ’J"IﬁJﬁG’ILﬁUG\IQUIElU"IEJ

duilnansmufndiudeulouneesugia uay SO veswiaidy USunude
danedenveaniaie Wlsuigyesuitn sSO MAestuussswilne

5.3.1 amnufialuifeafuiAsugiauas SSO vewssenlvglulssmaaniaide

ms¥usvesussnuiiinuzseiugamilnaeiuulovieiReiu 5o Tulszme
unade Redesiunsiivselivesuszanslndugiineldsziugs msadsusseiniadiu
MIAWU SSO  vnzan nsduaiunsasmuuign SsO  msduaiuaniugan@nwiaiig
psRmiazTudinfinmigsia SSO wazulouremsianUsamalidu knowledge based
economy KaANTILATIERLUUADUNINNUTT W3eulugsia SSO vnlvediauianudilaly
Fesulgurwdaaiugsia SO vesszmanaide eglusziugs wazludruveanisdaasy

NsANYILasLATEENIgIUANIlUsEAUUIUNANY



M15199 5.13 pruAauiusnuuleuieiasegiauas SSO

Yowiign | dew | Uwnans | wn | winiige | Auede | Audeauu | seu
31815
INTFIUY

Uszmanadedonsilulsemneania 2 7 48 34 18 3.54 908 Uunans
TelaTERuas (1.8%) | (6.4%) | (43.6%) | (30.9%) | (16.4%)
SSO Lﬂuﬁiuijaﬁuiﬂﬂ’lEJﬂ’]’iEJﬂiZéTU 2 5 50 40 12 3.50 .824 Yunang
s8levaaUszine (1.8%) | (4.5%) | (45.5%) | (36.4%) | (10.9%)
sadeLdulszinaiduiensasmusu - 5 30 55 19 3.81 776 el
550 shlAmuEMswunnlugsAal - (4.5%) | (27.3%) | (50%) | (17.3%)
Uszimnana@eiuleuigduasugsna SSO 4 7 42 39 16 3.52 952 Urunang
fdaiau (3.6%) | (6.4%) | (38.2%) | (35.5%) | (14.5%)
UszimnAuageiinsasatulianudng 3 9 54 35 6 3.30 815 Urunand
sEAuUgauAnyILazdniniinula (27%) | (8.2%) | (49.1%) | (31.8%) | (5.5%)
ey SSO
Uszinanaelinisdauasuasugia 4 5 47 41 11 3.46 880 U1unans
§1uAY3 (knowledge based economy) | (3.6%) (4.5%) | (42.7%) | (37.3%) | (10%)

L9
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15199 5.13 WumsihiaueUsznuiitierdesiuulouieirsegia waz Shared

o w [y

Services and Outsourcing (SSO) Yo naide wudn nauseeldlimnuddgyivuleue

o

(%
a A

iadefuUssmaiduiensamusnu sSO ilmAnuEndwaunlugsiail
Tusgduann Tnefazuuuade 3.81 daulovisfussnusninedanudivlussiuiiunans fe
Ussmniadedesmadulssmaniineldseiugs svuu 550 Wudunilwesleuismsensedu
nelsvespmalssmmnadeiulouisduaiugsia SSO Adaau Ussmauniadesinisduaiy
ThanuAnwiszdugaudnuiuaz Tudindanudilaifeddu sso uazUsumannadeling
duaSumsugnagmuaus (knowledge based economy) Tneilavuuuade 3.50, 3.50, 3.52, 3.30
uag 3.6 MUAEU LazALdeuuLINnTEIUTENING 0.776-0.952 wandliiuindinumannane
TuAUAAIUYILAAZ ANMOUTB M URUUADUD Y

HaN153ATIERTIeUsEIAUNUT dlideyadiulngneasnsiuineinseme

0 <

v

snaidy desnsiamnysemaliiduussmaiineldsedugs noanuAniusyfuliunag
(43.6%) aendlsfimu ilesameudauiu 4n’(30.9%) uas ‘mmﬁqm’(ldﬂf%) Jawidusovay
53.3 yilaguldiuseny ssO ynlvelulsmmnadefuinvssmmniade fulsuneiay
yilvszmadngusemanifisglaseduas (hisher income country) Tudseifuiiin SO 1Wu
duvisvosleueiuieliidu Sovay 455 veslidoyainruAniiuuiunas fevas 36.4,
Yoway 10.9, Sovay 4.5 uazdesay 1.8 fou ‘Un uniian’ Uew’ uay teeiign’ amdiy
nanslnnwikandlifiiuiussoulnednngulnghidesaziulainnsduaiugsfa sso 1y
drunisvenlovsenszduigldvesszunsvessmaniads Ussiiuseuiisadesiu
AUANNUTEIN1TANULNGIAY SSO  Hreuwuudeuaudnlng (50.5%) wWiusmeeegwn
Soway 27.3 waziosaz 17.4 WiumeU1unan waziiuiieogeun Auaay
Tudssiiuanuiiusuuloviensdaaiugsfo SsO Mdususssu Sevas 38.2
yesnguiegnaiuseUiunas fosay 35 5ua Yevay1d.5 ‘Liusuegiann’ uag‘undian’
pudU Mdenoy Wiudetes’ wagdesiian’ aguldin ndusegraiiuinsuiaussmne
wa@eruauleuenNsaNasUgIng SSO Aoudedny Ussiiunsauasuaoudnulinmu

ssrauiuaglvirusuninfnwiieaiugsia SSO fivideyadinive (49.1%) ‘Wiudmednany

a v P

waidudszinungneunuuaeunuliddetesnanduuleuesovay 31.8 uaziosas 5.5
“HUMBINN’ kA WGEINNTIan uddu Bnfevas 4.5 way Sevay 3.6 Wiumetoy’ uay
“iumetesfian” audinulsziaugarneauulsvieneitasiunsdaaiuuleuewrsugie

v Y ¥ ¢ = ¥ ’9.1 ¢ = ¥ )
FIUANUI T8RS a2.7 VDIRAB UL UUSDUNU WIUA8UIUNAY I088Y 37.3 WAUAI8UN LAY
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Sowaz 10.0 “Wudeundian’ 8nfevay 4.5 uavSevay 3.6 Wiusetey’ wayesfian’

AUAINU

5.3.2 AU TAAIUUSUNHATENTINLINA DNVDINALT Y

Tudszinuvesanudilasuusuniasanimuinaeuvesuaide laun ulaune
iAswgiavesidededensininy sadedinsruiunswestuneulunisduaiugsfa SSO
Faau vssemanianssaluiadeiBerenisien Sanadsuasinsesdnluinade
fanumngay waBeliasisgulaaiisnnearuaznndenisiinu sadedidongmune
sufputetafunsienuiidneu namsiesgiuuuaeuniu wui usssInAmyiausT

Tuyadgiazuleuersegnavewadedasan1svinemy Wweden1svinuluseauuin



A15197 5.14 AMUAALTILYDINLNNUALINEAUUSUN N 1NULIndeuUDILaLTe

Yioeiign fow | Ywnane | an | wnilge | Awede | Aundeauu | seeu
3789M13
UINTFIY

uloueiesughavesniaiuibens 7 10 34 41 17 3.47 1.068 Uunans
msv‘hmﬂumﬂqiﬁ%ﬁ (6.4%) (9.1%) (30.9%) | (37.3%) | (15.5%)
snaifefinszuiuniswartunenly 4 9 a3 38 14 3.45 951 Uunana
MIAUAINTIAY SSO FALau (3.6%) (8.2%) | (39.1%) | (34.5%) | (12.7%)
UsseIManyInusssulunade 2 7 29 42 29 3.82 964 1N
Bastensvinulunagsiad (1.8%) | (6.4%) | (26.4%) | (38.2%) | (26.4%)
snmAdnaAnsestinlunagy 6 16 36 39 10 3.29 1.019 U1unang
HERRFIRG B (5.5%) | (14.5%) | (32.7%) | (35.5%) | (9.1%)
uadeilanssnllnafisiue 2 7 31 48 19 3.70 903 Uunansg
arwazandentsielumagsad | (1.8%) (6.4%) | (28.2%) | (43.6%) | (17.3%)
U wAlulagansaumea n1sALUIAY
waeiivengming seileutateiu 10 8 30 48 12 3.41 1.085 Uunan
mMsfenuiidaaunasnganiu (9.1%) (7.3%) | (27.3%) | (43.6%) | (10.9%)

§5na SSO

]

0L
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p13197 5.14 FaPunsiauesnuuIunuazanadeNvo ATy WU
nausegsusssnanTausssalusnadededenshanluniagsial lussduiunn aed
Avuuwnde 3.82 ulsuaimsygiavesnaifedarensvinnu waidefinssuiunisuasdunon
TunsdaaSugsna SSO Faau snsAdwazAAsasinlu@eiliaumingey viuniaLde
fansnslaafisnuisanuazaindenisitausaziadeiidongrne sudeudetadunis
$renuiitauuazimingauiugia SO ussusmlnedanudaiiuiteglussfuuiunag
TnefiAads 3.47, 3.45,3.29, 3.70 uaz 3.41 muadu egulsimuAndouuunnsgiusring
0.903-1.085 wansliiuindianumarnvateluauAniuyeduias AN UTeIRDULUUAB U

HaNTIAsIEsIeUssae nud dliteyadiulvginnudiladuusseinia
wyimussalunadededenishau msdadiusedunn fesas 382 warseRuiniign
Yoz 26.4 Fawindu fevaz 64.6 Mlvaguliussrusminglussmanniadoanuiile
FrunFunuazUssifuaninndonvesniadeusssneny aussauluniadededenis
vinau

druszauanudnlaluvsunuazanmwindenvesaideluseauuiunans
freandeadd Usmfuulsunemsugivvesnadededenshauluniagsiaiaruandiu
Tuseduann Yesas 37.3 sefutunans Yevas 309 sefuinnilan Sevas 155 sefutien fovas
9.1 uazsysutioeiigniovay 6.4

Jspifiunaide fnssuiunsuasdunoulunisdaadugsia SO dauiini
AniuseiUUILnans Yevay 39.1 seuNn Seuag 34.5 seduanniign Yevar 12.7 sedutles
Yoway 8.2 syAutiosdian Yevay 3.6 muawuUTHAUSATIA I MarAnsesinlusnaEed
AnzaNdaNARiusziUINn Jopar 35.5 Ununansienas 32.7 tesfesas 14.5 mndign
Yovay 9.1 Yesfignierar 5.5 audriu duuseifiuiin unadeliasisyulaaiisiue
AuazmndonsiulasAaiuluseduin Yevay 43.6 uavszduiniian evay 17.3
Faviiudesar 60.9 warluduUssiiunadeiivenguine sudeutetdunsisnuiidaa
nazvzanAUgIAY SSO dauAndiusediuann fesas 43.6 Ununats Seuaz 27.3 wndian

Jeuav10.9 Ueeiian Sevax 9.1 Usy Jogar 7.3 MUAIGU
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5.3.3 ulguiguTenluniagsia SSO Tusaide

v I

NANTSILATIEALUUAD UL TUAIUVEIUlEUN8UDIUTEN WU USENTLNY

n1ssundnauaulneiiy vsEnlasuvadasndnanunaledeniauseniglionisufiRau

(documentation) ATALAU A5 EASUNTISHNNUNNHLANNUSTEN USENLTAIUSITUDIANTLDDMD

17
IS CY A

N15719U USEMINTNUINMaINMaNsLieYIR 1w asTnusssulasuakugdin1sUUR
iRy yiieilyminazguasia anmuwinaeunisvinauluusenidedenisvinenuy

a v a o dd‘d a wa 1 v o 1 LY} a o 3.11 I d‘
Useniinsdinalulagnalunisujifaunelinisinuasainadesds usenaegluaniui
Winga azalntunisiunisuseniianuasmnlunisuifamauiaaansadnnionmsway
AnuduiianmnganldasanuIenliduieuiivanvay us¥ninisdnaiafnisuasguaniu
pgrauzanLazlonaveminanuaulngdiandaning egluseaugs wazusynlludan
UNNBLALYINLANITVN9IUL1EUTD USENINSTURURBUAUKNANISUSEL I Ukaz NNz auly

srauUIUNAaS



A15197 5.15 ANuAAiusuUlauIsUTEN

318N13 ﬁaaﬁqm oy Urunang 11N mnﬁqm ARy AIUERI 3%AU
11ATFY
Uitvinuvihanuegiiusunsfuniinay 5 8 28 40 25 3.68 1.065 Uunang
aulveidia @5%) | (7.3%) | (25.5%) | (36.4%) | (22.7%)
U‘%@’mﬁvhuﬁmuasjLﬂm%uaﬁﬂiwﬁﬂmwma 8 7 35 34 25 3.56 1.134 Uunans
LB (7.3%) (6.4%) | (31.8%) | (30.9%) | (22.7%)
USynilalenisuiRau (documentation) 3 9 37 36 24 3.63 1.006 Uunans
fifaauriliiuSeudnulis (2.7%) (8.2%) | (33.6%) | (32.7%) | (21.8%)
MulasunsiniuinuzanUsEnve iy 2 2 30 41 34 3.94 911 170
(1.8%) (1.8%) (27.2%) (37.2%) (30.9%)
Ut musssueinsiiaese 4 6 31 42 26 3.73 1.006 Urunang
N15VNUVBINUY (3.6%) (5.5%) (28.2%) | (38.2%) | (23.6%)
Uimvesihusinthauanainvanaidewi 1 3 15 30 61 4.43 881 110
N LAZIWUTTTN (.9%) (27%) (13.6%) | (27.3%) | (55.5%)
iulasuAwuziinsU URMuIN 8 3 25 41 32 3.79 1.123 Uunang
Q’ﬁ’aﬁ’uﬁ’mﬁmLﬁaﬁ{]zymuazqﬂasm (7.3%) (2.7%) (22.7%) | (37.3%) | (29.1%)
ammandeumsiauluusensese 2 i 25 35 43 4.04 971 1A
NIYIUVDIVINU (1.8%) (3.6%) (22.7%) | (31.8%) | (39.1%)

el



A15147 5.15 (519)

Yauiign og Urunans EWh wndiga | duede | Andeauu | szu
318A1S
UINTFIY
9. Usdmiinsumeluladdflunisu i 2 5 30 36 37 3.92 978 el
el TYINUaEAINARD I (1.8%) (4.5%) (27.3%) (32.7%) | (33.6%)
10. U3tmAsogluamuinzay aznanluns - 2 18 36 53 4.28 806 1N
LAUNI - (1.8%) (16.4%) (32.7%) (48.2%)
11. vssnlvmuazanlunisufuirauisves 1 3 24 30 50 4.16 929 Tl
vinulueged (.9%) (2.7%) (21.8%) | (27.3%) | (45.5%)
12. YNUAINITOIAMIDINTIAE entertainment 2 5 33 32 37 3.89 .994 an
Anganlfazean (1.8%) (4.5%) (30.0%) | (29.1%) | (33.6%)
13. Ustvliduiouiivianza 10 10 37 40 12 3.31 1.086 Urunan
(9.1%) (9.1%) (33.6%) (36.4%) (10.9%)
14. UemlluiTariunnweuazilinnsieu 30 12 34 25 9 2.74 1.304 Uunang
Unaula (27.3%) (10.9%) (30.9%) (22.7%) (8.2%)
15. W3eiinnstutuieununanisussdiunas 27 11 34 29 9 2.84 1.289 Uunang
LANNSEAY (24.5%) (10.0%) (30.9%) (26.4%) (8.2%)
16. viEnvesIudnaTaRnsiavalarituegng 13 22 36 30 9 3.00 1.133 Uunans
bANNSEY (11.8%) (20.0%) (32.7%) (27.2%) (8.2%)
17. Tomawesntnauaulnedinadaniisluna 2 8 27 a4 28 3.81 967 3170
saatilulssmaniaide (1.8%) (7.3%) (24.5%) | (40.4%) | (25.5%)

12
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1 Y 1

21n0157197 5.15 Fadunisiiausdiuuleuigredusen wudl naudliagiy

9
17

Uiniwinuanananeiderd mw warausTailasfezuuuaie 4.43 vidnseglu
anuivinzan avanlumafunisezuuieds 4.28 Udlvianuazanlunsufdimauna
Azuuuads 4.16 anmundoumsvhaluuisnideronisvhaiuazuuniade 4.04 msldsy
nsfinHuinuznUITazuuwady 3.94 UidniinsimeluladiflunsufoRnudielrnig
yhuagmnagesAzILLAdY 3.92 dmvnemsuazaruiisiivnganldazenn aziuuais
389 lomavesntinaueulnednsdanirsaziuuiade 381 liuduuzihnsufifnuen

LY

o A a A v av s a & °
ﬂﬂ‘UcUﬁyJ%']Lll@lI{jQJJ‘VT’]LLagq‘UaiiﬂﬂgLLUULQaﬂ 3.79 USHNUIRNUTITUDIANTNLEDFADNITVNINU

eX2p

Azuuuade 3.73 Uitniusunisiundnauaulnefiulasazuuuiade 3.68 visildiients
UFTRIU (documentation) fidALauAzuuLRAY 3.63 UTEnTndualiasniinmuanetemng
AzLULRAY 3.56 UTTMlVRuAeuTnraunzuueds 3.31 Uitmiinsdnatainisuazqua
yupgasnyay avuuumais 300 uindinstuiufeununenisUssiuwasmya
AzuuURAY 2.84 uazusmliludainameuasyilyimsvihoahaulansuuade 2.74 audidu
agnalsfimuAndouuuinassusening 0.806 - 1.304 uansliiuidanumainuangluay
ARLILTBILARL AMDUTBIEMBULUUAD UL

HaNFATIZATIEUsTAUY WUl Jiiteyadiuluguseniininmuanuainvais
Fowd nwn warTaussaulaedieufndfiussduinniian Sosay 55.5 uazan Sovag 27.3
Faviriu Yeway 82.8 villviagUldiussnurilnglulssmeniadeanudrlasuloungves
U3 Miuniihaunnranaedend aviuaransssy Ussiiuiit visnasedluanui
wangan avanlunsfumsdinnuAaiussiuinniian fevas 48.2 uagan Jevas 32.7 4
wiriuFosas 80.9 UitlvimnuazaanlunsufoRmaunatiaudnfiussiuinniian feuas
45.5 wavan Yovay 27.3 Bty Sosas 72.8 Vssiuanmuandeunisvenluuidnidese
My demAaiusyfuanndian fesay 39.1 uavann Sesay 31.8 Faviniu Jevay 70.9
Usziunslaunstinuinugannuisnilanufaiiussiuann fesay 37.3 uaganniian Sevas
29.1 Gy fovay 66.4 UssiiuuddniinisialuladidlunsufiRautiglinisin
agmnadowniinuAndiussiuinniige Jouay 33.6 uazinn Jesas 32.7 Javiiuosay 66.3
Useludnmemns uag entertainment Awngasildazaniianudaiiussfuanniign fovay

33.6 WazuIN Sesar 29.1 Fauvinnu Sevaz 62.7 Useifulaniavasndnauaulnediaadaning

= [ 14

fianufsiuseiuun Seeas 40.4 uazuniign Seeas 25.5 Juviniu Sowas 65.9
UszinulasuauuzidinisufuiRnuangidudysndelilyvivazalasse

fianufnmiussauan Seuay 37.3 wazuniign Souay 29.1 FawhiuSesas 66.4 Ussuuiem
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Tausssuesdnsfidodensvinnuiianufadiussduan ovay 382 uasannilgeienay 23.6
Fawiniu Jesar 61.8 Usziiuuismilununisfuntnauaulneifislaeiinnudndiuszdumn
Yoway 36.4 unlan Jovas 22.7 wazdaviniu fovas 59.1 Ussfiuusinilgilenmsufonu
(documentation) fifawuiimmAniuseiusnn Sevas 32.7 1niiga evaz 21.8 wazdasintu
Sovay 54.5 Ussiiuuigniasuadasmtniuraiedeamainnufnmiussauiin Sesaz 30.9
wniign Fovag 22.7 wagdayiniu Jesas 53.6 UssiiuusdnliRuieuiivngauiinufaui
seaulIunans fepay 30.9 1N Yevay 22.7 1nfian Fevar 10.9 Tew Jesaz 9.1 tevilan
Sevay 9.1 auavdu Ussiiuuseminnsdnaiafinisuasguariiuedamunzauiinaufniiu
seuUunans $euaz 32.7 un fovaz 27.3 tiew Yeway 20.0 teufign Sevaz11.8 undian
Joway 8.2 MUAIGU

duszduanudladiuuloviglussduiiunas fneasdendld viEninig
JuufoununansUssdusazimngauiunans Souar 30.9 1n Seray 26.4 esiian Jovas
24.5 ffoy $opar10.0 undign Sovaz 8.2 muddu wazuITvlludadiunnne uazyinlinis
yhauhaulafanuAndiuszduiiunans Yesay 30.9 tesiian Sevay 27.3 1n Yeway 22.7
tlon $ovay 10.9 1nilan fovas 8.2 Muady

nauseg eI nuegTwsumssuninnuaulvefia UTEnivinsihe

pgilasuadnsninanunatedomie uSEnilaiien1suuReu (documentation) AdALAWYINIA

Y
vinuseusnulass inuldsunsiinduiineeanuignesinu usenvesinuiinusssuesins
MB0raN15¥119UY0 WY UTENVRIUINTNNUINAINNAUTRIIA MY IUALTAUSTTY

LYY =

viulasuAuuginsuiRnuangUsdudyridelidymuazalassa annwindeun1svineu
TuuseniBedenisiauresi visninstnaluladiidlunsufthienudielfnisien
avanadowia vinaegluanufiunzay azmnlunindums usnlFaruazaanlunsg
UftRmausvesinudueged viuansadanemsuazanuiudisivngauldazain
Uitlviiufouivanzan Vitvesiudaaiafinisuarquariuogiavnzay uazloniaves
wifnnuaulvessealanialunagsietlulssmaniadslussdufinn Tnefiesuuuaiesei
4.43 - 3.00 udFU duemAaiufefuuISlmluaiiunwewagvilinsiauials
warUsniinistuiuioumuranisussduuasivangay Tussiudnans Tneflazuuuiade

2.74 WAy 2.84 M1ua1eU
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5.4 m3dnszdanufadiviestungunne sadeu wazdedsruiiieadasluniagsia SSO

Tuduilidumsinseinguing suisusasdetsruiiierdesluniagsiv SSO
VAUUTEANGSNA Fie NausWIANT MIRY karnsUseiuie nsauunauuazmalulagansaume
! (% a a = ! 1 1 I 1 <
wazngundnukarlinsideuvasadenangvineg Ineuuseanduaudiu dauwsn 1unis

Y a = & o 1% & | = & a aa
AUATBINUNYMINELIIULaW el 10 Ussiiuiiieatowmianun diunaes Wudnsiay
A9 wazduian WusesnssneanuazaIntun1svin employment pass 3999@1udIu
a ¢ P o 102 a o 1 o &

WU IUanInanIsiATIEILUUERUAILAMURINE AT INEAY  2INUSENAI9Y NEaUITe
NMTIATIEIBIRAUAIEITAUN eI uwaziI i I eyara N UTEniTeglugsia

MeenueunIng 1 Wunsiesigiussbunag iineaiunmssuaseswnungueg
wssusades 3 10 Ussiumenuiianun uena1ntuuaasesniding Aviteuasnan ansiiey
ANNY LAZNITTNEINGIVIE LaZlIaITunDUNITENUILAUEZAINIUNITYN employment pass

5.4.1 NMIANATIIANUNYUUIBUTIUN ALY E

USZAUNISANATOWUNY MBS UTIFBIN s Ussnousie 10 Useiiu
iall dyanistisnunidusssussminminauiasusen mslesuiunganudnsniiclesuaiy
ngVIERsINUIEEY Msldavsartie afa wazanindeulaglilauiind1dne nmsinatuay
Usgruanuinlusasfimunzay ssuznamaassnulasunisiisegsdaunds uagidusssu
nsszynIsuendndganatnueinsludygiegndandmazidusssunistdnguunensswnui

= o 1 a £ 1 I3 1 g.; . .

waztdusssunsiulevienisdaasy SSO wnldedralugusssy 1wy n1santunay incentive
1 o [ = Y [ [ 1 [ Ql'
f19q gninauenasgluguresauiaelavesninnuludssinudinaifsusngluaised
5.16

102 & o A o Ao o 1 a _ a ' ~ YY)
LUuWHﬂQWNVW]’N’WquUi%VIWN‘]Iu‘ﬂ’]ﬂQ(ﬂﬁ’Mﬂiill‘Uiﬂﬁ SSOVNGW&JU?%LJ’W!Q?ﬂ% B NHUTUINTT NN HazNTUIENUNGY,

InseunAuazvAlulagansauwe uasnaunasnuaellnsdey



f15199 5.16 mmﬁmLﬁué’mm'ﬁﬁumaqmuﬂgwmmmmumm@a

Youiign | low Uy an | wniige | Anade | Andeauy 3ZAU
31819
nas UINTFIU
1. &yannsansnuszningiuarusenidusssy 5 9 39 39 17 3.5 1.006 Urunang
(4.5%) (8.2%) (35.5%) | (35.5%) | (15.5%)
2. vl uvganudvafinslasunungrane 3 4 32 46 24 3.77 929 Uunang
LIIUNLALTE (27%) | (3.6%) | (29.1%) | (41.8%) | (21.8%)
3. Muanusaathelamudndleglalauinaidng 1 9 17 43 40 4.02 967 110
(0.9%) (8.2%) (15.5%) | (39.1%) | (36.4%)
4. vinuanusaanalasudnslaglilauinaidng 3 8 30 37 32 3.79 1.032 Uunang
(2.7%) (7.3%) (27.3%) | (33.6%) | (29.1%)
5. Mugnunsaainieulanndns laglulau 1 9 24 37 37 3.93 993 1N
WNAI99 (0.9%) | (8.2%) | (21.8%) | (33.6%) | (33.6%)
6. MulauinaBuazUsziuanussniusns 8 16 35 40 11 3.27 1.066 Uuna
Amngay (7.3%) | (14.5%) | (31.8%) | (36.4%) | (10.0%)
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A15197 5.16 (519)

Youilgn |  vioe Uu un | wnitga | dnade | Andeauu 3ZAU
318019
nang NINTFIY
7. 53088 Ma0sUlASUNTUTIRE 1AL 5 3 37 44 21 3.66 970 Uruna
waztdusssu (4.5%) | (2.7%) | (33.6%) | (40.0%) | (19.1%)
8. #nsszynsuanidndyayrainuiednsludeyn 4 7 38 40 21 3.61 987 U1unang
(3.6%) (6.4%) (34.5%) | (36.4%) | (19.1%)
9. fimslnguunsusenuiifuasdusseu q 7 36 46 14 3.55 934 U1unang
(3.6%) (6.4%) (32.7%) | (41.8%) | (12.7%)
10. fimsthulguienisdaasy SSO wnldeenadu 5 9 48 37 10 3.35 927 U1unang
JUSIIU 19U nsandunay incentive #nae (4.5%) | (8.2%) | (43.6%) | (33.6%) | (9.1%)

6L
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1NNANITETIIAUTINBLIVIADULUUADUANMAEINUNITAUATIAY
NOVLNEUSIUINEEE (151971 5.16) TnejsUszinun 10 Uszhu tnefia1sanainadeds wuii
2 Yszipuwianil tewn nisantelagliinandig iARfYgEnAe 4.02 LAYIBIAW MIATHNNBY
TnglalsinA1dnede 3.93 dwudn 8 Ussiussanilaun 1399TUNYANNAVETINSLATY N8R9
Tngliinadng szezaImmaasssy nsusndndyan nsldngruneussuinuazdusssy
dyansenundusssuseninamdnaunazusennsiiuleuienisaeaiy SSO wnldegns
L‘ﬁugﬂﬁi‘iu WU N1TARTUADY incentive  M19°) kazN1TNANBLAEUTEAUANUSIN USRI
wilngay deedusial 3.77, 3.79, 3.66, 3.61, 3.55, 3.35 war 3.27 AUa10U lnsUusuihu
nsaelAnatugegane 4.02 wazUseiiunIsinn BasUseiuanusEnludnsmunsay
fiAadeniign Ao 3.27

' A A vy Yy & o a ) e v

MnARAsAlAT1IAUTLTNINUssuseauanuianalalagldnaeiluniswua
ANUNNY A3l 1.0-1.80 fio Wosiian 1.81-2.60 fs Hoy 2.61-3.80 fiw Uunae 3.81-4.60 A
11N wa 4.61-5.00 Ao WINTgA WU Freusuudsuaudauiisnelaninly 2 Ussinumaiil
laun n1sandasuagnisainieulagliinArdausnmiioantunuainuiisnelavedney
wuuasuauegluseauUunga1e 8n 8 Uszinufe Jungaauansiiialdsu nisanfalaglin
A9 SETIAINISVAREY N1susndndyan Msldnguinewsenunfuazilusssn dyan

v t:l' [~ 1 Y] a o ) 1 a % 1 [~
MIInudussIuserianinuiazuTEnmMshuleuegnsaadsy SSO wnldegatugusssu
WU NTAATUABY incentive #1149 WazNISENAIBLAZUTEAUIINUTENTUSR ML ZE
Fegoandeiiuloyaniadegegauarsesasuniliundeiuly 2 Ussiiudsnanfeglunae
[y 1 @ di [ [

srAUNn diulseaudue) agluszruuunans

VRN DHATUIIINATDUAL VD ILA AL TEAUATIUUTDIERDULUUHD U Y
by} < o all \ 2 o o A \ o
N9 10 UT2LAU ASUNUAINT 4.3 WU UsetAudeyin13919euilldus ssusesninninauuag

AU a1 Y & ) A Yo o A ads v vy

UsunilenTosagadan 35.5 MaszaunuazU1ungd 5een1stasuiunganudnsnislasuay

NOVINELTINUINEWE TASeUazaanneseay 41.8 Nseauin sesslddvsane denTeuar

'
[y A

a9an 39.1 WisgAuann 138981739 wuendeeaz 33.64 Judesarganluseduunn Sesamindeou

Y 9

v '
(Y U I

| Y A d' v d [ aQ v v -
ASeargeaTTEAULINLATINNTIAR Ao 33.6 1SaeN1sinaBuarUseiuanuIEnludns i
wianSoray 36.4 agluszauinn Bossvesnameassulasunisuds egdnudwandussy
Jewaz 40 agluszAuunn Taansseyunsuanidndyarnnuieinsludyaiievay 36.4 aglu
¢ < o Ao & % N Y 44' o
nauaisnNeINIsidngineussnunuasdussuiesar 41.8 agluszduinnisesnisunleuy
msdaasu SSO wltognatuzusssu wu nsantumeu incentive A199 Soeay 43.64 aglunau

Urunans dnviadlefinnsananadudesvuaasgiuluudazyssiiu wudi dendliaaas
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AoudlndiAssiunnn tnedAisiaus 0.929 1 1.06 Fliiuianisnszaeivesdeyanidniy
Inddesiu nalaindnadeansaldiluiunulunsinssivanuiimelavesneuwuuasuniy
& Ay Y B Y vay 1 & =3 ! = [ A
wazuanINUuAdduLandiiuTesazvewflinouns 10 Useiiu wudn 14 Ussiiu Ao
MIUBNIANAYYIIN TPELIAMARDINY MIANNBLAEUTEAULAEN1TAINT RaULUUaaUNTY
lomou Anlufesas 100 Tuvaendn 6 Usunuiwide Andu Sevay 0.01-0.92 wihtuilid

[ARFIZ20)S!

5.4.2 A27UNINBIIATUAIDING ANSNLAY BAZNITSNEINEIUTA

TuLﬁamdawﬁwﬁLﬁumiﬁwLauaﬂizl,é’iwmﬂﬂﬁ&J‘Lé}’ﬂ’]iﬁuﬂiawaaﬂgwuﬂs
w3y TuvasdludniidunsiesziluSodnsiause sauds N1SANATRINIUNY YUY
1naBe MIFnwIngIuIa MIUsEiuguaIm mdaarnsliiuaannafivingay (15199
5.17)

mﬂmiﬁﬂmﬁqﬂizlﬁwﬁmﬁq 4 Ussifiud iy muinAmsvesssiupufionels
7 4 Uszdiulaud N3 ASUANENTIN BN IUIALAZNITUTEAUGUNIN NIIANATBININNY MUY
i nslsuAdnauarnsldsumaaniivmnyan Ao 3.45, 3.35, 3.28 wag 2.76 AMEIRU

(A9915197 4.5) iinsuiussnunislasuansnssnemenuianarnsuseAugunn lawde

a

Auenelganian warnsiasuAihnuaRnavigauiataionuionelasiign

q



A5199 5.17 ANMUNINDLIAUAIING ANTALAWLALNITTNBINGIUA

31919 ﬁaaﬁqﬂ iy Urunanq 7N mm’?iqﬂ Aady fi'nﬁsmmummg'm J2AU
MIUlATUNIIANATEINNUN MBI ALY 9 6 44 38 12 3.35 1.031 Uunans
DYIUUNZ AN (8.2%) (5.5%) | (40.0%) | (34.5%) | (10.9%)

MulasuandnssnwneuianarUsyiu 7 10 32 48 13 3.45 1.028 U1unang

AUNMNANUTENOL 1N EY (6.4%) | (9.1%) | (29.1%) | (43.6%) | (11.8%)

vinulgsuadnafimnzay 6 15 40 37 10 3.28 1.003 Uruna
(5.5%) (13.6%) (36.4%) (33.6%) (9.1%)

vildFuAvauasaivnyay 27 15 32 23 10 2.76 1.306 Uunans
(24.5%) | (13.6%) | (29.1%) | (20.9%) | (9.1%)

waaRINtY Wearsandeszauanuiionelaluieon 4 Useiau tngldinamivldesuieluilem 5.3.1 uansliiuingnouwuuaouany

dnluguansanuianelaegluszauiiunanais 4 Ussinu wudeatuiy wuiedmudesuuinasgulunistisuaineuuuainnisiauaiaa

gafian Ao 1.30 Tuvagiiluanuussnuiudesiunu wuii Srdnsdesvuinasgiuninaldesiuin dufe 1.031, 1.028 wag 1.003 mUEWU (901519

7 5.17)

Feanusaesunelaniy ArmnudiarIesasveEnaULUUABUNNNSERUANLTTNelR19q fu nanfensnansn1sshwmeuIaLae

Usgiugunn lasuaiadvasdigailesnniidndiuvesssauanufisnalaluseivunnds Sevay 43.6 Tuvazifediu Ussiuseinisfunsesmiung g

a Ay d' Y] ! Y] U A Y a o A Yy A Yo & a1 v = d' Y]
HLaLye 3Jﬂ'ﬁ@ﬂa%‘ﬂigﬂ‘UUWUﬂaq\TQ\iﬂ'J'ﬁ%ﬂ‘Ull']ﬂ UUAD  398a¥ 40.0 BNNILTDN ﬂqﬂqﬂWLLiﬁﬁﬁqu\lﬂﬁ‘Uuu llﬂ'ﬁaEJa%ﬂ'ﬂ']ﬂWﬂW@IﬂVligﬂUU']Uﬂa'N

]
(= LY

gatieforaz 36.4 WuReIiUUsTUEINSlRTUAIAIIIYBLTIL MU Sevazauiinelavel ey NseduU unans Sevay 29.1
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= 1'% o 1 CY

5.4.3 AMUNINE lAAIUNTETUIBANUEZAINLANTNUYN LY

Wonasanansedeu denivuaseqinettesiutunaunisguluayye
ety nanaladn Ussiiunerduduneuniseiuisanuazainlun1syin employment pass
i < o av O & 2 A a dogva v
AasnaznseulaNazaInlneusen Maesdulsziunuiaulads Mvilaaslonali
L39UlnEaINNT0A19gRa1ARIINTE9N1ATIAY SSO FeiliinsAnwyuLeiaUsLAY
ATl

NNsarTRsTauANuianelaveminausedesUsTAURINGT2 WUl AedeY

(Y = @ A A a o Id Y o [ [

vaasgauanuianalalulszinusesiusenilugdruteauazainlun1sinyin employment
pass lnedlanadedu 3.48 Tuvuef Ussiiuausinsalunisyin employment pass duilaaae
Wiy 3.01 uaadlimdiuinAianuianelaluisesnissiulsanugznin employment pass lng
U3EN gendnFesnusinigilun1svin employment pass 3 nuavesr ey lavinlinsudi
szauAUTnelavivaesUsziud agluszAulIunand (n15199 5.18)

Yauzeniu mdudsanasgunianulndifissiutue mIgueauasmn
1589 employment pass InguTEniawiniu 1.198 FegandtAmdiulewnnsgiuvenisaiiy

Aa & a & v U A o v d'

N5 employment pass NdANAZAINTIAST Wssdntey dufe 1.155 fadeyaiusinglu
A157991 5.18 wansliiiunisnszaemvesnsiiazuunlulnasussiudannuaineaus tu
wineAuIn Anedeflaaansaiduasuuumunulunisesuiefssyauanuiianelale

wdsniu JuhAsesarnlaannisneunuuasuanulusazUssiuindiaue
Juszaug Tugureins iy Asm15197 5.18 anunaeiniswlaninuning wuii Sesazaes
AnaukuUasuaunalaluaes AnuTIaElunisin employment pass sgduannAndusouas
27.4 wazUrunans Anludesay 345 d@1miSeaUseiaunisenulenuazaIn employment
pass neu3en Anludewar 33.6 uar 29.1 lusgduinnuasiiunans mudwu Inegneu

4 [ = & A aou Id Y o

wuuasuauvnauldivinzuuuszauauiianels Tudsenunusendugsiuneanuazainly

n3v employment pass Tuvugiussipuidasmnunaiia dmufosas 0.91 nmsldneuves

HRULUUABUAY



A5199 5.18 AUNIND I AVDINUNITUADNITOIUILAUALAINLANTNINUTI NG

ﬁaﬂﬁqﬂ Yoy Junandg 41N uﬂnﬁqﬂ Anade | Andeauu STAU
190135
UATFU
1. ﬁf?umaumﬂé’%’u eemployment pass 18 13 38 30 10 3.01 1.198 J1unang
AUTINS (16.4%) | (11.8%) (3.5%) | (27.4%) | (9.1%)
2. USENDIUIEANUALAINIUNITINYIN 9 10 32 37 22 3.48 1.155 Yunang
employment pass (8.2%) (9.1%) (29.1%) | (33.6%) | (20.0%)
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5.5 ANANYMZENTIAUL (Competency) AINNGUABENAIUUUIAA KSAOSs

ToyaiildunnnnisuszananasnuuuasuauLaznsdutwal Teyaain
wuvasuawludnd 4 adudiunisuaninuAaiiunuuaing 5 sefU (Likert  Scales) 91
tesfigaluauiisnniian (1-5) lenuauAndiuvesiinnuaulneluniagsia sso Tudedan
fiAsuauantRuaz e wansnvesiinanluniagsia SO maugauvandu 4 nousy
NSOULLIAR KSAOs Fedufinileingne A1Y3 1130 K (Knowledge), dufiansie vinwe 3o S
(Skills), duflanufie Aanansa vie A (Abilities) wazdrugavnefe aadnuvazdus vise O
(Others)

nsifeilfinaurinisularumnelagldinasidunsunsaadu vty 0.8
Fedunasiaumaneiadiu 1.0-1.80 fo tosfian, 1.81-2.60 Ao tew, 2.61-3.80 Ao Ununans,
3.81-4.60 fio 170, Way 4.61-5.00 Ae unTign

N15USEUIANANIETANUIT ANRRYYBIAMANYULANTIAUY (competency)

'
=

Faadueglusedutiunarsiann Tasaudnuurdug (Others) fidndogaiiand 4.03 (un)
Tuvairfigudnuadisesann fie AmNausa (Abilities) fiAaded 4.0 Gnn) dailaauansing
W9 .03 mﬂﬂ'%aﬁaﬁmaﬁqm, AANYEAUINYe (Skills) fiAedesoand 3.93 (Wn),
uavAudnyUrANY (Knowledge) Siradsiitosfiand 3.49 (Wunan) dsllsngazidunuans

TuAn5797 5.19

M15199 5.19 Aaanvazaussousluntnanulngluniagsia SSO luusswerunialy

AMANYALENTTOUL Aade Andeauuanasgiu FTAU
AN YLANTIAULATUAINS 3.49 768 Urunans
AAN YL ANTIAUEAUYIN Y 3.93 813 1N
ADAN YT ANTIOULAINALNTE 4.00 837 1N
AnANuAIzANTIAULIUT 4.03 821 1N

5.5.1 ANANBALANTIAULAIUAIINS (Knowledge)

NSUSEUIANAARREYDINANYYALTIOULAUANLIIINNAUFIBE WNTNUY

'
A a [

Aulneluniagsia SSO Tuna@enudn daadeeyi 3.28 (Uunan) Weinsanaaudnyuy

a wa

¥ A 1 1 W ' < 1% 1 a | val a
ﬂ'J’]@J;JUﬁﬂEJEJ‘EJ NUIN ﬂqmmaa’mmumwﬂ’maa’m (Aay 3.74) ’J’]E:IVH]%UQUGN’]UiUﬂ']ﬂSﬁﬂ?]

v o

SSO ApslimNusNugIUNIIABLTIMBSITU Google Docs, MS Office Ludiu wagilloiansan
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T8z 8LAUANUANIUYRINGUAIDEINUIINGUAIDE19NINTaAT 60 LHLGIEUINTWNINTIER
(Wiusexn Soeag 41.8 uasiuiieanniign 20.0) Tuvasfingusietaiisosas 2.7 wWiume
UogNanluAmuAUAINITANABIIANUINUFIUNIIABNAIADST TuvELALITUAIINEINTTA
AuauiMmIluieItuuuIns eazuuusesawnlunuanuaunsaniuanys lnedaaie
1 | v Yy oA v ) v a I Yo &
agl 3.72 (Uuna1y) dwenuianzauiifesteuty Jayd, aeufiawesiu lsuazuuudy
arsufiany fe 3.28 lurazianuannsadiurusmuadaaanstuiugnaduauaunse

AuaNInianadetosiigafe 3.19 (U1unany) AT9azIBEANANTINN 5.20



M13197 5.20 NiruARAuanwraussaurauauivesinnuaulvgluniagsiia SSO Tuniawde

Youdign | tew | Ywnane | wn | wnfige | Anede | endeauy FEAU
518013
UINIFIY

1. fiazufoRauluningsia SSO desdl 5 14 a6 35 10 3.28 959 Uunansg
AuSlamzsnuiiAeades wu o, (4.5%) | (12.7%) | (41.8%) | (31.8%) | (9.1%)
mMssdeulusunsu 1

2. fitaguftRaniluningsia SSO desl 3 5 33 a6 22 3.74 964 Uunans
mmé’ﬁugmmmauﬁama% Ly (27%) | (4.5%) | (30.0%) | (41.8%) | (20.0%)
Google Docs, MS Office WWudu

3. fwuftRnuluniagsfa SO famg 2 3 24 39 42 3.19 995 Uunans
AdlaanTuiugIy (1.8%) | (27%) | (21.8%) | (35.5%) | (38.29%)

4. fwuftRnuluniagsia SO fanwg 2 6 34 42 25 3.72 932 Uunansg
yhlusumsliuing (1.8%) | (5.5%) | (30.9%) | (38.2%) | (22.7%)

.8
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1Y

wanvnil efinrsananudlusisaziBoanudadiuluiidenmudnume
Arwansasunnfuadnmanstuiiugiundadovudne fevazvosiaunfiiuge
Hovfigneggefianluussnanudiamun (Govay 5.5) Turasiierfuauivedfiiudoun
fannfiaaidfiesufoinulunagiia SSO Fesdiausiiugiuneuinumesitu Google Doc,

MS Office geitgaluussaimnus lnegedelevay 62.4

5.5.2 AadNwzANTIAULAIUIInYE (Skills)

AANBUzANSIIUEAWTINGE (Skills) WuANaImNTaNFauiiuNIsNsEin'®
NNANTITUTTUIANAA1LRAEYDIAUANYULANTIAUEAUTIN¥ElAETINIINNFUAIBEIN WU
naufegdaNuAnILREeT 3.93 (Wiumeegwnn) NFUfURNWIuNAgIAY SSO Tunalde
Y Ao a ' & ) a 9 ) Y & v A W
AadlvinueluTawingg fe vinwen1sdeansniunisye, inyeaun1silugileins, nvens
USMsInnsan Wudu lneilsneavidennall

ANRRYAANYDINANANNYALANTIOULAUINYEAD TINYEN1TA0ANIATUNITHA
lngnausegnuiuingnazufiRnuluniagsia SSO misiivinvenisdeansiiunisyn Aadey
gl 4.05 (Wiusneeag1wwnn) sesawnfe gnvsufiifnuluniagsia SSO fvinwennsidugilaa
a a | & v ' ] Y d' ! ) ) @ v
fidnndgegn 4.0 (Wiumheegwnn) aswiulainAlafessnitsinyensyakasinuenisilugis
Navamtnauaulnglilaiaadsfunnataiuinnin asiurinwensaeansonUsennae inwe
nsdeansaunsilisudadianededioud 3.75 (WudeUiunane) 81ananalddn nguiiedny
winuALlngiuiIgeg1ININIYinven siea1siInIsuAkasn siaiiaud Ay wavinwe
nsdeansnunseulidAmwinAurinyenisdeanssassnsyianount

UDNNTINBEATHDANTAUAIIY KA TInwEAIsUSIIsIAnIsanduinued

1 o 1 % = 1% [l 1 a [ o w a 1 1%
nausitegantinuaulnewiusgeg1wn (Aede 3.98) Wuanunaulunguanuaunsaniu
Y] Ao & Vva a wva a a o o a [ [
vinwenInduungnazufiRnuluniagsna Sso luvaenvinwemsienludanndeuny iaiusssy
1§ wagvinwemsnaeideya \Wuiinwefingudiegaiiudmeegunnuaslnziuniabeaniauy
A9UN71 3.92 LAy 3.86 AUAIAU

Tuvavinwenldrzuuunaietsefgalunquanuaunsanuinysfe invey
MNEUTngusegndnauaulveiuiiuunans Mdiezujifnuluaiagsin SSO

vinwen151190uNU Inefidaden 3.67 (Wuieliunans) gansei 5.21

103f\/lotgorzataKoSSOwska, JaroslawGorniak, PiotrProkoprowicz, GrzegorzZmuda, Diana Malinowska, Joanna Pyrcosz,
Katarzynalasko, Marianna Krol and BartlomiejBaryla, “Study of Competences in BSPO and ITO in Krakow,” Available

from www. Krakow.pl./zalacznic/21521



M13197 5.21 Viruadinaudnuaraussaugawinesveminauaulingluniagsiia SSO luunialde

Youiign | few | Uwnane | win | winlge | Anade Andeauy JTAY
518013
UINIFIY

1. fiazufoRauluningsia SSO 2 3 24 39 42 4.05 937 un
fivinwznisdeansiunina (1.8%) | (2.7%) | (21.8%) | (35.5%) | (38.2%)

2. fvzufdRanluniagsia SO 2 6 34 42 25 3.75 934 Uunang
fivinuzdoansiunisideon (1.8%) | (5.5%) | (30.9%) | (38.2%) | (22.7%)

3. figufiRnuluniagsie SO 2 2 26 40 36 4.00 915 1
fvinugnadugiledia (1.8%) | (1.8%) | (23.6%) | (36.4%) | (32.7%)

4. figufiRnuluniagsia SO 3 5 38 42 21 3.67 933 Urunang
VTG PR RTIENY (27%) | (4.5%) | (34.5%) | (38.2%) | (19.1%)

5. fitegufuRnuluniagsie SO 3 2 33 41 31 3.86 943 un
TinwenATenteya (2.7%) | (1.8%) | (30.0%) | (37.3%) | (28.2%)

6. fazufvRenluniagsfa SO a 2 24 a1 38 3.98 991 1N
Ninwen1sUIMISIANITIM (3.6%) | (1.8%) | (21.8%) | (37.3%) | (34.5%)

7. fezufviRenluniagsia SO 5 2 26 40 36 3.92 1.029 1N
fvinuznshauludanedey (4.5%) | (1.8%) | (23.6%) | (36.4%) | (32.7%)
widmusssule
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5.5.3 AMENUULANTIAULAIUANAINTA (Abilities)

AN YAULANTIOULAUAINAINTA (Abilities) AB ANEINNTAUTELANYIAN
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nauseg L iuegNuaziiAmAei 4.03, 4.01, 3.95 uaz 3.93 MUY dIuRNENYE
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aussouziiiaefedosianfe ANaNNTaluANLANEIEsTIA 3.73 wasiluiiesdiuysiaen
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M19199 5.22 AedeviruaRnndnyizausaugauaNuansaveminauaulngluniagsia SSO Tuiniaide

Youiign | wew | Ywnane | wn | wniige | Awede | Andeauy SZRU
518N13
UINTFIU

fiazufoRemiluningsiia SSO 2 3 24 39 42 4.05 937 uN
fivinwznisdeansiunina (1.8%) | (2.7%) | (21.8%) | (35.5%) | (38.2%)
FitarufdRenluniagsiia SSO 2 6 34 42 25 3.75 934 Uunand
fivinuzdoansiunisideon (1.8%) | (5.5%) | (30.9%) | (38.2%) | (22.7%)
fiazUfiRnulunngsia SO 2 2 26 40 36 4.00 915 1
fvinugnadugiledia (1.8%) | (1.8%) | (23.6%) | (36.4%) | (32.7%)
fiazUfoRemluniagsiia SSO 3 5 38 42 21 3.67 933 Uunans
Iinwen1TIuNY (27%) | (45%) | (34.5%) | (38.2%) | (19.1%)
fiazufoRemiluningsiia SSO 3 2 33 41 31 3.86 943 uN
TinwenATenteya (2.7%) | (1.8%) | (30.0%) | (37.3%) | (28.2%)
FitarufRenluniagsiia SSO 4 2 24 a1 38 3.98 991 11N
Ninwen1sUIMISIANITIM (3.6%) | (1.8%) | (21.8%) | (37.3%) | (34.5%)
fiazufiRnulunngsia SO 5 2 26 40 36 3.92 1.029 1
fvinuznshauludanedey (4.5%) | (1.8%) | (23.6%) | (36.4%) | (32.7%)

[

V
widmusssule

16



92

5.5.4 Qmé’nwwamsauz%‘uq (Others)
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M13197 5.23 Viruadinadnuaraussaugauaug veantnauaulngluniagsia SSO lusnialde

Youiign | e | Uwnane | wn | andige | Aweds | Andeauu JEAU
518N13
UINTFIU

1. fiazufoRauluningsia SSO 3 2 30 36 38 3.95 975 un
fanuannsalunisdnns (2.7%) (1.8%) | (27.3%) | (32.7%) | (34.5%)
AALASEALAR

2. fitegufuRnuluniagsie SO 3 3 23 37 41 4.03 989 un
fnnuansalunsundaymiane | (2.7%) (2.7%) | (20.9%) | (33.6%) | (37.3%)
Vgl

3. fguftRnuluniagsie SO 4 2 38 40 25 3.73 959 Urunang
finuAnaisassn (3.6%) | (1.8%) | (34.5%) | (36.4%) | (22.7%)

4. fwutReuluniagife SO 2 3 19 33 53 4.20 946 un
anansavhuswugdules (1.8%) | (27%) | (17.3%) | (30.0%) | (48.2%)
(ieuduiia)

5. fitegufuRnuluniagsie SO 2 4 25 a7 31 3.93 910 un
firnuanansalumsAniinggi (1.8%) | (3.6%) | (22.7%) | (42.7%) | (28.2%)

6. fazufvRenluniagsfa SO 2 1 22 40 45 4.14 893 1N
fanuanunsatunisusuiilan (1.8%) (9%) | (25.5%) | (36.4%) | (40.9%)

€6



A15147 5.23 (di9)

Yowdign | s | Utunana | an | windiga | Awede | andeauy SEAU
318113
UINTFIY

7. fezufvienluniagsia SO 2 1 28 36 43 4.06 921 1N
fanuansalumsuionusedey, | (1.8%) | (9%) | (20.0%) | (32.7%) | (39.1%)
NN, Tumeulffivewmtenuls

8. fazufvRenluniagsfa SO 1 3 26 43 36 4.01 877 1N
fiauanansalunmsvinulidnsa (9%) | (2.7%) | (23.6%) | (39.1%) | (32.7%)
ussaulvang

9. flazufvRenluniagsfa SO 1 1 25 a4 36 4.06 834 1N
fAugnm (.9%) (9%) | (22.7%) | (40.0%) | (32.7%)

10. gazUfiRnuluaagsia SSO 1 1 25 44 36 4.06 834 1N
fAugnm (.9%) (9%) | (22.7%) | (40.0%) | (32.7%)

11. fflazufoRauluningsia SSO 1 3 24 39 42 4.08 894 1N
ild5en e (9%) | (27%) | (21.8%) | (35.5%) | (38.2%)

12. flazuFoRanuluningsia SSO 3 2 24 33 a7 4.09 986 N
wanwnglaegsdndaudam 2.7%) | (1.8%) | (21.8%) | (30.0%) | (42.7%)

13, gazUfiRnuluaagsia SO 2 4 27 a4 32 3.92 924 1N
WANTBING WA (1.8%) | (3.6%) | (24.5%) | (40.0%) | (29.1%)

v6
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578115 Youilgn | tes | Uunans | wn wnitgn | Aweds | Andeauu JZAU
UINTZIU

14, gazUfiRnuluaagsia SO 2 3 21 38 a5 a.11 936 N
ABasuAUNARULAR (1.8%) | (27%) | (19.1%) | (34.5%) | (40.9%)

15. fflazufuRauluningsia SSO 2 3 21 40 a4 4.10 928 uN
fuyweduiusia (1.8%) | (27%) | (19.1%) | (36.4%) | (40.0%)

16. fazuFuRnulunAgsia SSO 3 2 22 39 a4 4.08 959 un
s wienSeusadmio (2.7%) | (1.8%) | (20.0%) | (35.5%) | (40.0%)

17. gitagufiRnuluangsia SO 3 2 21 33 51 4.15 979 1N
Foudlmudedng (2.7%) | (1.8%) | (19.1%) | (30.0%) | (46.4%)

18. gazUfiRnuluangsia SSO 3 - 22 41 43 4.11 916 1N
foaflanusjasiu nsvdesedu (2.7%) (20.0%) | (37.3%) | (39.1%)

19. glazuFuRauluningsia SSO 3 2 21 34 49 4.14 916 ly
sodlinauddsyiugnan (2.7%) | (1.8%) | (19.1%) | (30.9%) | (44.5%)

20. fitazUftRnuluniagsia SO 5 4 29 38 34 3.84 1.054 un
fienudanguiunaimaufifau | (45%) | (3.6%) | (26.4%) | (30.5%) | (30.9%)

G6
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5.6 unagy

HaN1FIATRBIUSINaansiiudwssulnglugsia SSO Wunguusaau
TUUNF UV Y INTNIANUUIINTTINA LaTugmans wavinalulagansaumaainysemelng
win i aiidnniudunanuazdugiinng dunilandnudeseiulSygln TUssmenage
wazalAsinuluus e SSO ndsnflasurnisadasnuaInieunyinuluuseena?
agnouwa 9g19l5NAIN NFURSINUNLIAINEIUNAESUT A TN TATRSIIUNN B URBSLR

d' o I v a ) a = dl’ I t:l' [y a = t:l' 1 e’l’
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uanuuLsUlnedilseladue 1wy A1n1w wagAiALLAY usssunisulefidnlasu
a & 1 a a o a @ . C 4 PN 1
Rulfoun1nnna@n1aue Usen SSO - MU Hybrid  iNABINITLIINUAIUATIEIVININAT
wsauidu outsource namsAmswduandliiuiussnulnglugsio SSO lulsameuiade
Susuleueilingitesiugsnatluszduliunans Hudusunlasdwinaeuvesgsiaviinily
seaulseine ag1alsAmunindnlauleuisvesusenlunisasrsaninindsuluusenla
wisngauiun1svinauy lddneeduluiseweatuieu ANuraInansvawssy Wusu Tudiu
o v a ) A A 9 & Ao o v a

Y9aN133USNeITUNYMINelNeItes Sauvauleuedfgaiulssny kssnulnglugsia SSO
fainnuiaeudnetes lunazduanudiunisduasesvesnguune @ns A9 wavadannis

[

LAZNTOMUILANATAINVRIVTENTLUNISVE employment  pass  luUszinuveInaanvuy
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aussouzussulvelugsia SSO - fanumiuinauanvauzanizadudniiaudAyign

'
a
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uni 6

dayanisdunwal

unidumsthiauenanisdnsudsnanmildannisduaeel deyaitldain
msdunwalinanglidunvailuassdiude 1 vihiideyanaluudenmiitninauaulne
auluniegsia SsO Tunaly uwazninauaulngluniagsia SSO Tunialde sauduIu
22 au Wemvesuniutsesniduddiuddny dauusn Fenamsenwduulouievesusdnly
AAGIAR SSO  dauflans AonanisAnudungmineuazngszidouiiieides daudtanu Ao
nansAnwAgfuTeyavemiinaunulng wazaudnvuraussauzvesninauaulne uas

duanavinefie NMsasuanIsAnwINUeyansauN Tyl

6.1 wan1sAnwIRUUleuIeYaIUITENlUN1ATIAY SSO

nansdunwalimihideyanauazwiinsuaulngluaingsia SSO Yaue
manszUIuMSNURe madafuninauailng nsilneusulagmsiiurineg atainisuas
AmBULNY wavdugnneRelymuasguassavesninauaule

6.1.1 MaUasuniinnuaulneg

Foyannnsduawalidvhiiioyanauasninauaulneluningsia SSO
Tunai@edudunssiluzedenaidanslumsfuminnuaulnedwi Weswhednuay
NuUarUTELANgINAYeInIA SSO Adesmsninauaulneativayuluniagsia Usnoudu
A1AF37 SSOlUNALTTNITVEIEAIBEINTINVINAIUAIUNLIBIUNTEAULAL AUATUVDS
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Tuudsm sso Tuna@eiinadanirmdnauadlnesends na1ai

« aulnefloniadvinauluusev ssO  Tulsemanadewas sy

'
a

Usominueafidanvlulssmalne fwesiidunda back  office
(wiiheatuayudomds-inide) 4 nade-1nade) wieusuinm
Adanmsaudiannsaldnisinglalidnasduaulnefivnanuszwmelng
w3aliifinny wfansaradastivinsaunsanadangule... dlena
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aa & e P A v a A = v oo Y
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« UnfinSfmiloununaderiae W lun1sfnn8fwindu fe uisudsy
WIIN $eEar27 NRUGOU LABULTN U 6 Lo HILAElAY LLTS
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6.2.2 ﬂ’]i"lnﬂﬂ’a’mis'iummmi Cooling-off period
nsUsENAlTmIN1T cooling period dsinatsAululunouiueau 2559 vl
WSUINYEANTIRNIRWAUTBYNI 5,000 3900 NF99n1sWABLIY WABUUSEY vIslaeu
AUV AeiuvnsesnuanUssimanaedunan 3 weu newsglasusygalidiuiinau
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I ntroduction

The purpose of this paper is to present before you some thoughts on the future
course of our nation and how we should go about to attain our objective of developing
Malaysia into an industrialised country. Also outlined are some measures that should
be in the short term so that the foundations can be laid for the long journey towards
that ultimate objective.

Hopefully the Malaysian who is born today and in the years to come will be the
last generation of our citizens who will be living in a country that is caled
'developing'. The ultimate objective that we should aim for isaMalaysiathat isafully
developed country by the year 2020.

What, you might rightly ask, is 'a fully developed country? Do we want to be
like any particular country of the present 19 countries that are generally regarded as
‘developed countries? Do we want to be like the United Kingdom, like Canada, like
Holland, like Sweden, like Finland, like Japan? To be sure, each of the 19, out of a
world community of more than 160 states, has its strengths. But each also hasits fair
share of weaknesses. Without being a duplicate of any of them we can still be
developed. We should be a developed country in our own mould.

Malaysia should not be developed only in the economic sense. It must be a
nation that is fully developed along all the dimensions: economically, politically,
socialy, spiritually, psychologically and culturally. We must be fully developed in
terms of national unity and social-cohesion, in terms of our economy, in terms of
socia justice, political stability, system of government, quality of life, social and
spiritual values, national pride and confidence.

Malaysia As A Fully Developed Country-One Definition

By the year 2020, Maaysia can be a united nation, with a confident Malaysian
society, infused by strong moral and ethical values, living in a society that is
democratic, liberal and tolerant, caring, economically just and equitable, progressive
and prosperous, and in full possession of an economy that is competitive, dynamic,
robust and resilient.

There can be no fully developed Malaysia until we have finally overcome the
nine central strategic challenges that have confronted us from the moment of our birth
as an independent nation.

The first of these is the challenge of establishing a united Malaysian nation with
a sense of common and shared destiny. This must be a nation at peace with itself,
territorially, and ethnically integrated, living in harmony and full and fair partnership,
made up of one 'Bangsa Malaysia with political loyalty and dedication to the nation.

The second is the challenge of creating a psychologically liberated, secure, and
developed Malaysian Society with faith and confidence in itself, justifiably proud of



what it is, of what it has accomplished, robust enough to face all manner of adversity.
This Maaysian Society must be distinguished by the pursuit of excellence, fully
aware of all its potentials, psychologically subservient to none, and respected by the
peoples of other nations.

The third challenge we have always faced is that of fostering and developing a
mature democratic society practisng a form of mature consensua,
community-oriented Malaysian democracy that can be a model for many developing
countries.

The fourth is the chalenge of establishing a fully moral and ethical society,
whose citizens are strong in religions and spiritual values and imbued with the highest
of ethical standards.

The fifth challenge that we have always faced is the challenge of establishing a
mature, liberal and tolerant society in which Malaysians of all colours and creeds are
free to practise and profess their customs, cultures and religious belief and yet feeling
that they belong to one nation.

The sixth is the chalenge of establishing a scientific and progressive society, a
society that is innovative and forward-looking, one that is not only a consumer or
technology but also a contributor to the scientific and technological civilization of the
future.

The seventh challenge is the challenge of establishing a fully caring society will
come before self, in which the welfare of the people will revolve not around the state
or theindividua but around a strong and resilient family.

The eight is the challenge of ensuring an economically-just society. This is a
society in which thereis afair and equitable distribution of the wealth of the nation, in
which there is full partnership in economic progress. Such a society cnnot be in
place so long as there is the identification of race with economic function, and the
identification of economic backwardness with race.

The ninth challenge is the challenge of establishing a prosperous society, with an
economy that is fully competitive, dynamic, robust and resilient.

We have already come along way towards the fulfilment of these objectives. The
nine central objectives listed need not be our order of priorities over the next three
decades. Most obviously, the priorities of any moment in time must meet the specific
circumstances of that moment in time.

But it would be surprising if the first strategic challenge which | have mentioned
- the establishment of a united Maaysian nation - is not likely to be the most
fundamental, the most basic.

Since much of what | will say this morning will concentrate on economic
development, let me stress yet again that the comprehensive development towards the
developed society that we want - however each of us may wish to define it - cannot
mean material and economic advancement only. Far from it. Economic development
must not become the be-all and the endall of our national endeavours.

Since this Council must concentrate on the issues of economic development and
economic socia justice, which for this nation must go hand in hand for the
foreseeable future, let me expand on the perception of the central strategic challenges



with regard to these two vital objectives.

At this point it is well to define in greater detail the objective of establishing an
economically-just society.

Of the two prongs of the NEP, no one is againts the eradication of absolute
poverty-regardless of race, and irrespective of geographical location. All Malaysians,
whether they live in the rural or the urban areas, whether they are in south, north, east
or west, must be moved above the line of absolute poverty.

This nation must be able to provide enough food on the table so that not a
solitary Malaysian is subjected to the travesty of gross undernourishment. We must
provide enough by way of essentials shelter, access to health facilities , and all the
basic essentials. A developed Malaysia must have a wide and vigorous middle class
and must provide full opportunities for those in the bottom third to climb their way
out of pit of relative poverty.

The second prong, that of removing the identification of race with major
economic function is aso acceptable except that somehow it is thought possible to
achieve this without any shuffling of position. If we want to build an equitable society
than we must accept some affirmative action. This will mean that in al the magjor and
important sectors of employment, there should be a good mix of the ethnic groups that
make up the Maaysian nation. By legitimate means we must ensure a fair balance
with regard to the professions and all the major categories of employment. But we
must ensure the healthy development of viable and robust Bumiputera commercial
and industrial community.

A developed Maaysia should not have a society in which economic
backwardness is identified with race. This does not imply individual income equality,
a dtuation in which al Malaysians will have the same income. This is an
impossibility because by sheer dint of our own individual effort, our own individual
upbringing and our individual preferences, we will al differently. An equality of
indiviual income as propounded by socialists and comminists is not only not possible,
itisnot desireble and isaformulafor disaster.

But | do believe that narrowing of ethnic income gap, through legitimate
provision of oppurtunities, through a closer parity of social services and infrastructure,
through the development of approriate economic cultures and through full human
resource development, is both necessary and desireble. We must aspire by the year
2020 to reach a stage where no one can say that a particular ethnic group is inherently
economically backward and another is economically inherently advanced. Such a
situation is what we must work for - efficiently, effectively, with fairness and with
dedication.

"A full partnership in economic progress’ cannot mean full partnership in
poverty. It must mean a fair balance with regard to the participation and contribution
of all our ethnic groups - including the Bumiputeras of Sabah and Sarawak - in the
highgrowth, modern sectors of our economy. It must mean a fair distribution with
regard to the control, management and ownership of the modern economy.

In order to achieve this economically just society, we must escalate dramically
our programmes for national human resource development. There is a need to ensure



the creation of an ecomicaly resilient and fully competitive Bumiputera community
S0 as to be at par with the Non-Bumiputera community. There is need for a mental
revolution and a cultural transformation. Much of the work of pulling ourselves up by
our boot-straps must be done ourselves. In working for the correction of the economic
imbalances, there has to be the fullest emphasis on making the needed advances at
speed and with the most productive results - at the lowest posible economic and
societal cost.

With regard to the establishment of a prosperous society, we can set many
aspirational goals. | believe that we should set the redlistic (as opposed to aspirational)
target of amost doubling our real gross domestic product every ten years between
1990 and 2020 AD. If we do this, our GDP should be about eight times larger by the
year 2020 than it was in 1990. Our GDP in 1990 was $115 billion. Our GDP in 2020
should therefore be about $920 billion (1990 prices) in real terms.

This rapid growth will require that we grow by and average of about 7 per cent
(in rea terms) anualy over the next 30 years. Admittedly this is an optimistic
projection but we should set our sights high if we are to motivate ourselves into
striving hard.

We must guard against 'growth fixation', the danger of pushing for growth
figures oblivious to the needed commitment to ensure stability, to keep inflation low,
to guarantee sustainability, to develop our quality of life and standard of living, and
the achievememt of our other socia objectives. It will be a difficult task, with many
peaks and low points. But | believe that this can be done.

In the 1960s, we grew by an annual average of 5.1 per cent; in the 1970s, the first
decade of the NEP, Malaysia grew by an average of 7.8 per cent; in the 1980s,
because of the recession years, we grew by an annual average of 5.9 per cent.

If we take the last thirty years, our GDP rose annually in real terms by an average
of 6.3 per cent. If we take the last twenty years, we grew by an annual average of 6.9
per cent. What is needed is an additional 0.1 per cent growth. Surely if we al pull
together God Willing this 0.1 per cent can be achieved.

If we do succeed, and assuming roughly a 2.5 per cent annual rate of population
growth, by the year 2020, Maaysians will be four times richer (in rea terms) than
they were in 1990. That is the measure of the prosperous society we wish and
hopefully we can achieve.

The second leg of our economic objective should be to secure the establishment
of a competitive economy. Such an economy must be able to sustain itself over the
longer term, must be dynamic, robust and resilient. It must mean, among other things:

- A diversified and balanced economy with a mature and widely based industrial
sector, amodern and  mature agriculture sector and an efficient and productive and
an equally mature services sector;

- An economy that is quick on its feet, able to quickly adapt to changing patterns
of supply, demand and  competition;

- An economy that is technologically proficient, fully able to adapt, innovate and
invest, that isincreasingly  technology - intensive, moving in the direction of higher
and higher levels of technology;



- An economy that has strong and cohesive industrial linkages throughout the
System;

- An economy driven by brain-power, skills and diligence in possession of a
weadlth of information, withthe  knowledge of what to do and how to do it;

- An economy with high and escalating productivity with regard to every factor
of production;

-An entrepreneurial  economy that is self-reliant, outward-looking and
enterprising;

- An economy sustained by an exemplary work ethic, quality consciousness and
the quest for excellence;

- An economy characterised by low inflation and alow cost of living;

- An economy that is subjected to the full discipline and rigour of market forces.

Most of usin this present Council will not be there on the morning of January 1,
2020. Not many, | think. The great bulk of the work that must be done to ensure a
fully developed country called Malaysia a generation from now will obviousy be
done by the leaders who follow us, by our children and grandchildren. But we should
make sure that we have done our duty in guiding them with regard to what we should
work to become. And let us lay the secure foundations that they must build upon.

Some Key Public Sector Economic Policies For The Foreseeable Future

Since the early 1980s, we have stressed that this country will rely on the private
sector as the primary engine of economic growth. In away we were ahead of the rest
of the world, even the developed countries in entrusting economic growth to the
private sector.

In the early years, our fledgling private sector could not fully respond to the
chalenge that was issued. Then came the unpredictable and difficult recession and
sowdown years. However in the last three years the private sector has bloomed and
responded. The policy is now bearing fruit. The outcome: in 1988, we grew in rea
terms by 8.9 per cent; in 1989, by 8.8 per cent; in 1990, by 9.4 per cent without
expansionary budgeting by the Government. Even the tiger economies of North East
Asia have not done so well.

No nation can afford to abandon a winning formula. And this nation will not. For
the foreseeable future, Malaysia will continue to drive the private sector, to rely on it
as the primary engine of growth.

In the meantime the Government will continue to downsize itsrolein the field of
economic production and business. The State cannot of course retreat totally from the
economic life of Malaysia. It will not abdicate its responsibility for overseeing and
providing the legal and regulatory framework for rapid economic and socia
devel opment.

The Government will be pro-active to ensure healthy fisca and monetary
management and the smooth functioning of the Malaysian economy. It will escalate
the development of the necessary physical infrastructure and the most conducive
business environment - consistent with its other social priorities. And where
absolutely neccessary the Government will not be so completely bound by its



commitment to withdrawal from the economic role, that it will not intervene. It will
play itsrole judiciously and actively.

The process of deregulation will continue. There can be no doubt that regulations
are an essentia part of the governance of society, of which the economy is a part. A
state without laws and regulations is a state flirting with anarchy. Without order, there
can be little business and no development. What is not required is over regulation
although it may not be easy to decide when the Government is over regulating.

Wisdom lies of course in the ability to distinguish between those laws and
regulations which are productive of our societal objectives and those that are not; and
it liesin making the right judgements with regard to the trade-offs. Thus Governments
will be neither foolish nor irresponsible, and will cater to the needs of the wider
society as well as the requirements of rapid growth and a competitive, robust and
resilient economy. It will be guided by the knowledge that the freeing of enterprise
too - not only laws and regulations, and state intervention - can contribute to the
achievement of the wider social objectives. In this light and given the fact that there
are clear areas of unproductive regulation which need to be phased out, you can
expect the process of productive deregulation to continue. The recent move of Bank
Negarato deregulate the BLR regime is an example in point.

Privatisation will continue to be an important cornerstone of our national
development and national efficiency strategy. This policy is not founded on
ideological belief. It is aimed specificaly at enhancing competitiveness, efficiency
and reducing financia burdens on the Government and at expediting the attainment of
national distributional goals.

In implementing our privatisation policy, the Government is fully aware of the
need to protect public interest, to ensure that the poor are provided access to essential
services, to guarantee that quality services are provided at minimum cost, to avoid
unproductive monopolistic practices and to ensure the welfare of workers.

There will be problems. No endeavour comes without a price tag. But it is clear
enough that this policy has thus far generated positive results and we can expect its
implementation to be accelerated in the future. With the completion of the
Privatisation Master Plan Study, | believe that many of the bottlenecks and rigidities
that obstruct the progress of the needed privatisation will be removed, thus
accelerating its smooth implementation.

There will be in the years ahead an Accelerated Industrialisation Drive, a drive
that is not based on a fascination with industry but on the simple truth that if we want
to develop rapidlly - in a situation where the devel oped economies will be moving out
of industrialisation into a post-industrial stage - this is the way to go. If we are to
industralise rapidly, we will need to capitalise on our national strengths and forcefully
tackle our weaknesses.

In pursuit of this policy, the Government will need to deal with the problem of a
narrow manufacturing base. In 1988, 63 per cent of total Malaysian manufactured
exports came from the electrica and electronic and textile industries. Electronics
alone accounted for 50 per cent of total manufactured exports. We must diversify.

48. Despite the most rapid development in the free trade zones insignificant demand



has been generated for local intermediate products. We will have to deal with the
problem of weak industrial linkages.

There is inadequate development of indigenous technology. There is too little
value-added, too much simple assembly and production. There is also a need to
counter rising production costs brought about by rising costs of |abour, raw materials
and overheads by improving efficiency and productivity. There is a serious shortage
of skilled manpower. All these and many more issues will need to be addressed.

Small and medium scale industries have an important role to play in generating
employment opportunities, in strengthening industrial linkages, in penetrating markets
and generating export earnings. They have a crucia role as a spawning ground for the
birth of tomorrow's entrepreneurs.

The Government will devise appropriate assistance schemes and will seek to
raise the level of management expertise, technological knowhow and skills of the
employees in this very important and in many ways neglected sector of our economy.

The SMIs will be one of the primary foundations for our future industria thrust.
The Government is fully committed to its healthiest devel opments.

Just as we must diversify the products we export so must we diversify the
markets we export to. Malaysian exporters must look also at the non-traditional
markets. It will require new knowledge, new networks, new contacts and new
approaches towards dealing with unfamiliar laws, rules and regulation. It will be
uncomfortable but it would be a mistake to consider that it is not worth the discomfort
to deal with these markets. Alone they may be small but cumulatively the market of
the developing Asian, African and Latin America countries are big. If the developed
countries find it worth while to export to these markets then it must be worth while for
us aso. The Government will help but the private sector must play their part. Reliance
on export-led growth is still the way to rapid growth.

Entry into the world market pits our companies against all comers and subjects
them to the full force of international competition. Thisis a challenge we must accept
not simply because the domestic market is too small but because in the long run it will
actually enrich our domestic market and reduce our dependence on export.

We must persist with export-led growth despite the global slowdown, despite the
rise of protectionism, trade blocs and managed trade. When the going is tougher, we
must not turn inward. We simply have no choice but to be more lean, more
resourceful, more productive and generally more competitive, more able to take on
the world.

The liberalisation of the Maaysian economy has had beneficial result and
contributed towards a more dynamic growth.

Obvioudly, liberalisation must be undertaken response and in stages so as not to
create economic uncertainty and impose excessive structural adjustment costs. We
should take into the fullest consideration Malaysias capacitv to undertake
liberalisation. We should not dismiss the infant industry argument, but we should not
bow to illegitimate pressure.

At the same time, productive liberalisation ensures that our private sector will be
less reliant on artificial profits and on protection, which benefits some producers at



the expense of consumers and other producers. Infants must grow up. They must grow
up to be sturdy and strong. And this cannot be done if they are over-protected.

For reasons that are obvious, the Government will continue to foster the inflow
of foreign investment. This is essential for Malaysia's Accelerated Industrialisation
Drive. Again, we will not abandon a winning strategy. But we will fine-tune it to
ensure that measures are in place to ensure that Malaysia maximises the net benefit
from the inflow of foreign investment.

In the past, the domestic private sector has largely failed to meet the targets set in
successive Malaysia Plans. Apparently domestic investors feel that the Government
has not devoted enough to the fostering of domestic investment as we have devoted to
those from overseas. This is not completely true but we will redress the situation as
we get better feed back.

Small and medium scale enterprises must be assisted to grow bigger. Surplus
savings and domestic capital must be more productively channeled into investments.
Entrepreneurs must be spawned. Where necessary, technological and training help
must be extended; and infrastructural support must be given.

It is worth while to stress again that the development that we need cannot take
place without the infrastructural underpinning. We must keep one step ahead of
demand and need. In the recent Budget, we clearly stated what we will do in the
shorter term. The Sixth Maaysia Plan will make clear what we will do in the medium
term while the second outline perspective Plan will indicate the direction over the
long term. The Government is fully aware of the infrastructure bottlenecks and of the
need for massive investments in the years to come. We will not let growth to be
retarded by excessive congestion and investment indigestion, as has happened in
many countries.

In our drive to move vigoroudy ahead nothing is more important than the
development of human resources.

From the experience in the last two decades of all the economic miracles of the
countries that have been poor in terms of "natural resources’, it is blindingly clear that
the most important resource of any nation must be the talents, skills, creativity and
will of its people. What we have between our ears, at our elbow and in our heart is
much more important than what we have below our feet and around us. Our peopleis
our ultimate resource. Without a doubt, in the 1990s and beyond, Maaysia must give
the fullest emphasis possible to the development of this ultimate resource.

Malaysia has one of the best educationa system in the Third World. But for the
journey that we must make over our second generation, new standards have to be set
and new results achieved.

We cannot but aspire to the highest standards with regard to the skills of our
people, to their devotion to knowhow and knowledge upgrading and self improvement,
to their language competence, to their work attitudes and discipline, to their
managerial abilities, to their achievement motivation, their attitude towards excellence
and to the fostering of the entrepreneurial spirit.

We cannot afford to neglect the importance of entrepreneurship and
entrepreneural development, which goes, of course beyong training and educaton. We



must ensure the correct mix with regard to professionas, sub-professsionals,
craftmens and artisans, and the correct balance with regard to those with competence
in science and technology, the arts and social sciences.

In the development of human resources we cannot afford to neglect half the
population i.e. the Bumiputeras. If they are not brought into the mainstream, if their
potentials are not fully developed, if they are allowed to be a millstones around the
national neck, then our progress is going to be retarded by that much. No nation can
achieve full progress with only half its human resources harnessed. What may be
considered a burden now, can with the correct attitude and management be the force
that lightens our burden and hastens our progress. The Bumiputeras must play their
part fully in the achievement of the national goal.

Inflation is the bane of all economic planners. Fortunately except during the first
oil shock when inflation went to 17 per cent, Malaysia has managed to keep inflation
low. We must continue to keep it low. The Government, the business sector, and the
people must be committed to keeping it low. The only real way to combat inflation is
to live within one's means. If we cannot afford we just dont't buy. In Malaysiathisis
possible for we can produce practically all we need in terms of food, shelter and
clothing. When recently we had a recession, life was bearable because we were able
to buy our needs at roughly the same price i.e. we had practically no inflation. Now
that we have more money, demand-pull is slowly forcing prices up. So although we
may be more prosperous now, athough we may be financialy wealthier now, but in
terms of purchasing power we are not as well-off as we should be.

The public must understand what causes inflation and must be disciplined
enough to combat it. In some countries when inflation rates go up to thousands of per
cent per year, Governments have been changed again and again without inflation
being contained. The reason is that the people are not disciplined and prepared to
restrain themselves. No Government can put a stop to inflation unless the people are
prepared to accept the discomfort of austerity.

In the fight against inflation nothing is more effective than education and
discipline among the people.

In an interdependent trading world, the exchange rate plays a vita role. Too
cheap a currency will increase import bills and debt payment but it will make exports
competitive. But full benefit of alow exchange rate on export can be negated by the
cost of imported material which go into the exported products. A high currency value
will "enrich" our people, particularly in terms ot buying import luxuries but our
exports will not be competitive and the economy will eventualy be adversely
affected.

Clearly the management of the exchange rate is of extreme importance to the
progress of our nation. There is only a limited ability to manipulate. In the final
analysisit is how we balance our trade that will determine how our currency is valued.
Malaysia must learn to be competitive through higher productivity rather than through
mani pulating exchange rates. Again the people must understand their role, particularly
with regard to productivity.

In a world of high technology Malaysia cannot afford to lag behind. We cannot



be in the front line of modern technology but we must try to catch up at at least in
those fields where we may have certain advantages. We have aready adopted a
National Plan of Action for Industrial Technology expeditiously to the enormously
difficult task of implementation.

The Government will certainly provide the necessary commitment and
leadership to this national endeavour. The institutional and support infrastructure will
be put in place to ensure rapid, reaistic, focussed and market-driven development of
our technological capabilities. But let us never forget that technology is not the
laboratory but the factory floor and the market. The private sector and our- people
must respond. Far too often the results of research are ignored in favour of the tried
and tested money-spinners. It has been said that the secret of Japan's success is its
skill in applying research results to marketable products. If we don't do this we are
going to be left behind whatever may be the level of our technology.

While increasing our industrial manufacturing sector, Malaysia must make sure
that our agriculture and service sector will not be neglected. We must advance. We
must strive for efficiency, modernity and competitivess. These should be the key
guiding principles of our national policy towards agriculture, tourism and the fullest
development of the entire service sector.

Nor can we afford to neglect the rural sector of our economy and society. In the
years ahead, we must work for a second rura development transformation,
restructuring the villages do as to be compatible with both agriculture and modern
industry. Less and less farmers should produce more and more food, thus releasing
manpower for an industrial society.

While doing all these we must also ensure that our valuable natural resource are
not wasted. Our land must remain productive and fertile, our atmosphere clear and
clean, our water unpolluted, our forest resources capable of regeneration, able to yield
the needs of our national development. The beauty of our land must not be desecrated
- for its own sake and for our economic advancement.

In the information age that we are living in, the Malaysian society must be
information-rich. It can be no accident that there is today no wealthy, developed
country that is information-poor and no informationrich country that is poor and
undevel oped.

There was a time when land was the most fundamental basis of prosperity and
wealth. Then came the second wave, the age of industrialisation. Smokestacks rose
where the fields were once cultivated. Now, increasingly, knowledge will not only be
the basis of power but also prosperity. Again we must keep up. Already Malaysians
are among the biggest users of computers in the region. Computer literacy isamust if
we want to progress and develop. No effort must be spared in the creation of an
information-rich Malaysian society.

In international relations, the emphasis should be less on politics and ideology
but more on economic imperatives. Small though we may be we must strive to
influence the course of international trade. To grow we have to export. Our domestic
market is far too small. It is important to us that free trade is maintained. The trend
towards the formation of trading blocks will damage our progress and we must



oppose it. We must therefore play our part and not passively accept the dictates of
those powerful nations who may not even notice what their decisions have done to
us.

A country without adequate economic defence capabilities and the ability to
marshal influence and create coalitions in the international economic arena is an
economically powerless state. This Malaysia cannot afford to be.

There are many other policies that must be in place if we are to make the 1990s
the most economically productive decade in our history. Let me end by mentioning
just one more: the necessity of making Malaysia Incorporated a flourishing reality.

Let me stress not all collaborition between our public and private sector is
justifiable or productive. In many areas there must be a long arm's length approach.
But there can be no doubt that a productive partnership will take us a long way
towards our aspirations.

What The Private Sector Must Contribute

| have outlined what | think are the key economic policies that should be in place
to accelerate our drive towards prosperity and a competitive economy. Let me now
stress the role that the private sector must play.

This nation cannot rely on the private sector as the primary engine of growth if
our private sector isinefficient and lethargic. You must be strong and dynamic, robust
and self-reliant, competent and honest.

Malaysia cannot deregulate if bankers eventually behave like banksters, if the
freedom afforded to enterprise becomes merely licence to exploit without any sense of
socia responsibility. Our companies must have a high sense of corporate duty. Our
struggle to ensure socia justice - to uplift the position and competitiveness of the
Bumiputeras and to achieve the other social objective - must be your struggle too.

Privatisation must not proceed if its objectives are defeated by those who think
only of personal profit without social responsibility. The Accelerated Industrialisation
Drive and the attempt to rapidly develop our small and medium scale industries must
be driven by the enterprise of our entrepreneurs. They must be prepared to think
longer-term, to venture forth into the competitive world markets. The attraction of
foreign investment should not be the responsibility of the Government alone. The
private sector too must engage the foreign investor in mutually beneficial partnership
and joint-ventures for this will help him to integrate more fully into the Malaysian
economy. And the responsibility of domestic investors must be greater than that of
their foreign counterparts because Malaysia is our country, not theirs. We can ask
ourselves to make a sacrifice for our country but we cannot expect foreigners to do it
for us.

In the development of our human resources, our private sector has the most
important of roles to play. Train your own manpower. Equip them for their changing
tasks. Look after their interests. Upgrade their skills. Manage them well. And reward
them for their contribution.

There is obviously a lot for everyone to do. Unfortunately there is no simple
one-shot formula for developing a nation. Many, many things must be done as



correctly as possible. We must be prepared to be self-critical and to be willing to make
corrections. But God Willing we can succeed.

Conclusion

This is the agenda before us in this Council and before the nation. | hope you
will discuss this agenda and criticise or improve on it. Whether we achieve perfection
or consensus on this agenda is not absolutey important. No formulais perfect. But the
least perfect and the least productive is the perfect agenda unimplemented.

Source: http://www.epu.jpm.my/ 02/28/1991
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are to be applied.

by publication of a new ruling which is inconsistent with it.

Director General of Inland Revenue,
Inland Revenue Board Malaysia.

A Public Ruling as provided for under section 138A of the Income Tax Act 1967 is
issued for the purpose of providing guidance for the public and officers of the Inland
Revenue Board Malaysia. It sets out the interpretation of the Director General of
Inland Revenue in respect of the particular tax law, and the policy and procedure that

A Public Ruling may be withdrawn, either wholly or in part, by notice of withdrawal or
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1. This Ruling explains the tax treatment of employment income derived by foreign
nationals exercising employment in Malaysia.

2. The provisions of the Income Tax Act 1967 (ITA 1967) related to this Ruling are
sections 2, 7, 13, 25, 132, 133, Schedules 6 and 7.

3. The words used in this Ruling have the following meaning:

3.1

3.2

3.3
3.4

3.5

3.6

3.7

3.8

3.9

“‘Non-resident” for a basis year for a year of assessment in relation to an
employee means an employee other than a resident employee.

“Foreign tax” means any tax on income (or any other tax of a substantially
similar character) chargeable or imposed under the laws of a territory
outside Malaysia.

“‘Malaysian tax” means tax imposed under the ITA 1967.
‘Seconded” means —

a) an employee is transferred temporarily by the employer to perform duties
elsewhere; and

b) after the completion of his temporary duties the employee returns to the
same employer to continue his employment.

“Bilateral credit” means credit in respect of foreign tax which, by virtue of any
arrangements has effect under section 132 of the ITA 1967, is to be allowed
as a credit against Malaysian tax.

“Unilateral credit” means credit in respect of foreign tax payable under the
laws of a territory outside Malaysia with respect to which no arrangements
under section 132 of the ITA 1967 are in force.

“‘Employer” in relation to an employment, means —
(&) where the relationship of master and servant subsists, the master;

(b) where the relationship does not subsist, the person who pays or is
responsible for paying any remuneration to the employee who has the
employment, notwithstanding that that person and the employee may
be the same person acting in different capacities.

“Person” includes a company, a co-operative society, a club, an association,
a Hindu Joint Family, a trust, an estate under administration, a partnership
and an individual.

‘Employee” in relation to an employment, means —
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(a) where the relationship of servant and master subsists;

(b) where the relationship does not subsist, the holder of the appointment or
office which constitutes the employment.

3.10 “Resident of Malaysia” means resident in Malaysia for the basis year for a
year of assessment by virtue of section 7 of the ITA 1967.

3.11 “Employment” means —
(@) employment in which the relationship of master and servant subsists;

(b) any appointment or office, whether public or not and whether or not that
relationship subsists, for which remuneration is payable.

3.12 “Foreign income” means —
(@) income derived from outside Malaysia; or

(b) in the case of bilateral credit, “foreign income” includes income derived
from Malaysia charged to foreign tax.

3.13 “Statutory income”, in relation to a person, a source and a year of
assessment, means statutory income ascertained in accordance with the
ITA 1967.

3.14 “Assessment” means any assessment or additional assessment made under
the ITA 1967.

3.15 “Basis year” in relation to a year of assessment for an employment source is
the basis period for that year of assessment.

3.16 “Year of assessment” means calendar year.

3.17 “Basis period” in relation to gross income from employment is ascertained
by section 25 of the ITA 1967.

3.18 “Foreign national” means an individual who is a non-Malaysian citizen.
4, Tax Treatment Of Foreign Nationals Working In Malaysia
4.1. Employment income
Generally, income from employment is taxed in the country where the

services are actually performed, irrespective of the place where the contract
is entered into or where the remuneration is paid. In other words, a foreign
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4.2.

national working in Malaysia is liable to tax under Malaysian domestic law in
respect of his employment income derived in Malaysia.
Employment income deemed derived from Malaysia

Subsection 13(2) of the ITA 1967 provides that employment income is
deemed derived from Malaysia when employment is exercised in Malaysia.
The phrase exercising employment, which is not defined in the ITA 1967 is
generally understood to mean employment is exercised at the place where
the employee is physically present when performing the activities for which
the employment income is paid.

Gross income in respect of gains or profits from an employment is deemed
derived from Malaysia under the following circumstances:

a) Exercise employment - if the income arises for any period during which
the employment is exercised in Malaysia pursuant to paragraph
13(2)(a) of the ITA 1967,

Example 1

Ahmad, a Brunei citizen, was employed as an auditor in an engineering
company in Kuala Lumpur since 1.1.2010. His employment income is
deemed derived from Malaysia because he has exercised his
employment in Malaysia.

b) Leave attributable to employment - if the income arises for any period
leave is attributable to the exercise of the employment in Malaysia
pursuant to paragraph 13(2)(b) of the ITA 1967;

Example 2

In Example 1 above, if Ahmad was on vacation leave (from 1.9.2010 to
15.9.2010) in Brunei visiting his family and friends, the period of leave
is considered attributable to the exercise of his employment in
Malaysia. Therefore the employment income for the duration of leave
which was spent outside Malaysia is deemed derived from Malaysia.

c) Duties incidental to employment - if the income arises for any period
during which the employee performs outside Malaysia duties incidental
to the exercise of the employment in Malaysia pursuant to paragraph
13(2)(c) of the ITA 1967.

(For further explanation, refer to Public Ruling No. 1/2011 entitled
Taxation of Malaysian Employees Seconded Overseas which can be
downloaded from Inland Revenue Board Malaysia’s (IRBM) website at
http://lwww.hasil.gov.my).
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4.3.

4.4

4.5

Example 3

In Example 1 above, if in the year 2010 Ahmad was sent by his
employer in Malaysia to audit the accounts of a related company in
Thailand, the employment income for the period he works in Thailand is
deemed derived from Malaysia as the duties performed in Thailand are
considered incidental to the exercise of his employment in Malaysia. In
this case, the duties in Thailand are incidental to his Malaysian duties
since there was no post for an auditor in Thailand and Ahmad was sent
to do the job.

Basis of assessment of employment Income

The basis year for a year of assessment for employment income is the basis
period for that year of assessment. Employment income is assessed on a
current calendar year basis i.e. income for the basis period of 1.1.2010 to
31.12.2010 is assessed as year of assessment 2010.

Residence status in Malaysia

The residence status of an individual is determined by reference to the
physical presence of that individual in Malaysia in a basis year for a year of
assessment. In certain situations, the physical presence for the basis years
preceding and basis years following a particular year of assessment has
also to be taken into consideration.

Generally, an individual is a non-resident if his physical presence in
Malaysia is less than 182 days in a basis year.

(For further explanation, refer to Public Ruling No. 6/2011 entitled Residence
Status of Individuals which can be downloaded from IRBM'’s website).

Tax rates

The tax rates applicable to foreign nationals would depend on their
residence status in Malaysia. Resident individuals are eligible to claim
personal relief and are charged to tax at scale rates. Non-resident
individuals, however, are not entitled to any personal relief. Non-resident
individuals are subject to tax at the rate specified in Paragraph 1A, Part 1,
Schedule 1 of the ITA 1967. For the years of assessment 2009 and 2010,
the applicable rates are 27% and 26% respectively.
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4.6  Short term employment in Malaysia
a) Period of employment not exceeding 60 days

The income of a non-resident individual from an employment exercised
by him in Malaysia will be exempt from tax pursuant to paragraph 21,
Schedule 6 of the ITA 1967 under the following circumstances:

i) The employee exercised his employment in Malaysia for a period or
periods which together do not exceed 60 days in a basis year for a
year of assessment;

Example 4

Jordan, an American citizen employed by a multinational company in
the United States of America (USA) was sent to work at its
operational headquarters in Malaysia on a specific assignment. His
employment in Malaysia was from 9.6.2010 to 30.6.2010 (22 days).
Jordan went on a holiday touring the country for two weeks (14 days)
before he left Malaysia.

The situation is summarized as follows:

Year 2010
Works in USA Works Holiday Works in USA
in in

Malaysia | Malaysia

160 days 22 days | 14 days 170 days

A 4

Exempted from tax
(not exceeding 60 days)

Jordan qualifies for tax exemption for the year of assessment 2010 as
his period of employment in Malaysia does not exceed 60 days.

Example 5

Same facts as in Example 4 except that Jordan returned to Malaysia
to work from 1.9.2010 to 30.9.2010 (30 days) on another project as
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instructed by his employer in the USA. His tax liability in Malaysia for
the year of assessment 2010 will be reviewed from 1.1.2010.

The situation is summarized as follows:

Year 2010

Works in USA Works | Holiday | Works | Works | Works
in in in in in
M’sia M’sia USA | Malaysia | USA

160 22 14 62 30 78
days days days days days days

\ /

E;empted from tax
(not exceeding 60 days)

Jordan still qualifies for tax exemption in the year of assessment 2010
as his period of employment in Malaysia does not exceed 60 days.

Example 6

James was sent by his employer to Malaysia to oversee the
promotion of a new product at a related company from 1.4.2010 to
30.4.2010. When the related company in Malaysia experienced
some problems later in the same year, James was sent to Malaysia
again to monitor the situation from 1.9. 2010 to 15.11.2010.

When James’s first employment period ceased in Malaysia (1.4.2010
to 30.4.2010), he was exempted from tax in the year of assessment
2010 as the employment period in Malaysia did not exceed 60 days.
When James’s second employment period ceased in Malaysia
(1.9.2010 to 15.11.2010), his tax liability for the year of assessment
2010 was reviewed from 1.1.2010.

The situation is summarized as follows:

Year 2010
Works in USA Works Works in USA Works Works
in in in
Malaysia Malaysia USA
91 days 30 days 123 days 76 days 46 days

~\ /
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Not exempted from tax
(exceeded 60 days)

James does not qualify for tax exemption in the year of assessment
2010 as his period of employment in Malaysia exceeds 60 days.

Example 7

The facts are the same as in Example 6 except that James resigned
from the company upon returning to the USA on 16.11.2010. He
immediately joined a rival company in the USA which sent him to
Malaysia to oversee the expansion of a branch office from 1.12.2010
to 31.12.2010.

At the time when James’s third employment period ceased
(1.12.2010 to 31.12.2010), his tax liability in Malaysia for the year of
assessment 2010 was reviewed from 1.1.2010.

The situation is summarized as follows:

Year 2010
Works Works Works Works Works | Works
in in in in in in
USA M’sia USA M’sia USA M’sia
91 30 123 76 15 30
days days days days days days

N 7

Not exempted from tax
(exceeded 60 days)

James does not qualify for tax exemption in the year of assessment
2010 as his period of employment (although with different employers)
in Malaysia exceeds 60 days.

The employee exercised his employment in Malaysia for a continuous
period (not exceeding 60 days) which overlaps the basis years for two
successive years of assessment;

Example 8
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ii)

Blair is a process / operations technology engineer with an oil & gas
company in the USA. He was sent to Malaysia for the period from
16.12.2009 to 15.1.2010 (3ldays) by his employer to conduct
feasibility studies for plant improvement to ensure a flexible and
economical operation at a subsidiary in Malaysia.

The situation is summarized as follows:

Year 2009 Year 2010
Works in USA Wc_)rks Works in USA
Mal!\ysia
349 days 31 days 351 days

A 4

Exempted from tax
(not exceeding 60 days)

Blair qualifies for tax exemption for the years of assessment 2009 and
2010 as his employment in Malaysia is for a continuous period not
exceeding 60 days (i.e. 31 days) which overlaps two successive
years of assessment.

The employee exercised his employment in Malaysia for a continuous
period (not exceeding 60 days) which overlaps the basis years for two
successive years of assessment and for a period or periods which
together with that continuous period do not exceed 60 days.

Example 9

In Example 8, if Blair returned to Malaysia from 1.3.2010 to
15.3.2010 (15 days) to oversee the implementation of his
recommendations on plant improvement, his tax liability will be
reviewed from 16.12.2009.

The situation is summarized as follows:

Year 2009 Year 2010
Works in USA Works | Works | Works Works
in in in in
M’sia USA M’sia USA
349 31 45 15 291
days days days days days

N/
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Exempted from tax
(not exceeding 60 days)

Blair still qualifies for tax exemption for the years of assessment 2009
and 2010 as his employment in Malaysia for a continuous period not
exceeding 60 days (i.e. 31 days) overlapped two successive years of
assessment and the period of 15 days which together with that
continuous period does not exceed 60 days (i.e. 46 days).

Example 10
In Example 9, if Blair returned to Malaysia from 1.3.2010 to 30.4.2010
(61 days) to oversee the implementation of his recommendations on

plant improvement, his tax liability will be reviewed from 16.12.2009.

The situation is summarized as follows:

Year 2009 Year 2010
Works in USA Works | Works | Works Works
in in in in

M’sia USA M’sia USA

349 31 45 61 245
days days days days days

N/

Not exempted from tax
(exceeded 60 days)

Blair's employment in Malaysia is for a continuous period of less than
60 days (31 days). However, this period overlaps two successive
years of assessment and another period of 61 days together with this
continuous period (31 days) exceeds 60 days (92 days). Hence Blair
does not qualify for tax exemption for the years of assessment 2009
and 2010.

b) Period of employment exceeding 60 days

The exemption will not apply where an individual has income derived
from Malaysia from that employment:

(i) for a period or periods amounting in all to more than sixty days in the

basis year; or
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(i) is in Malaysia for a continuous period exceeding 60 days which

overlaps over two successive basis periods; or

(i) where the continuous overlapping period together with some other

period or periods exceeds 60 days.
[Paragraph 22(a), Schedule 6 of the ITA 1967].

Example 11

George, from the USA was employed in Malaysia as follows:

1.9.2010 to 30.9.2010 30 days
1.10.2010 to 31.10.2010 31 days
Total 61 days

George was paid remuneration for the period 1.9.2010 to 31.10.2010
(61 days). He left Malaysia on the night of 29.10.2010 since the
weekend on 30.10.2010 and 31.10.2010 were non-working days. He
was physically present in Malaysia for only 59 days.

George’s remuneration for the period of employment (61 days) will be
subject to tax at the tax rate for non-resident individuals as paragraph
22, Schedule 6 of the ITA 1967 is applicable.

Observation

Unlike in the determination of residence status in Malaysia the
exemption period of 60 days refers to the period of employment in
Malaysia and not to the physical presence of the employee in
Malaysia.

Example 12

In Example 11, if George exercised his employment in Malaysia for
40 days and was required to perform certain duties (incidental to his
duties in Malaysia) in Thailand and Indonesia which totals 21 days,
his period of employment is therefore 61 days. His tax liability will be
reviewed from 1.1.2010.

George is deemed to have derived his remuneration relating to his
duties performed in Thailand and Indonesia from Malaysia pursuant
to paragraph 13(2)(c) of the ITA 1967. George is taxable in Malaysia
on his employment income.

Example 13
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MALAYSIA

INLAND REVENUE BOARD MALAYSIA

FOREIGN NATIONALS WORKING
IN MALAYSIA - TAX
TREATMENT

Public Ruling No. 8/2011
Date Of Issue: 16 November 2011

Angelina from the USA was employed by Company X in Malaysia
from 1.2.2010 to 28.2.2010 (28 days). She left Malaysia on
28.2.2010. She returned to Malaysia on 31.7.2010 as she had
obtained an employment with Company Y from 1.8.2010 to 14.9.2010
(45 days).

The situation is summarized as follows:

Year 2010
Works Works Works Works Works
in in in in in
USA Malaysia USA Malaysia USA
31ldays 28 days 152 days 45 days 92 days

T~

Not exempted from tax
(exceeded 60 days)

The period of employment with Company X is for a period not
exceeding 60 days. Therefore Angelina is exempted from tax at the
time she left Malaysia on 28.2.2010. Her subsequent employment
with Company Y is for 45 days. Therefore the periods of employment
in the basis year 2010 is 73 days (28 days + 45 days). As Angelina’s
total employment period in Malaysia exceeds 60 days in 2010, she is
not eligible for tax exemption on the employment income from
Company X and Company Y.

Tax Treatment Of Foreign Nationals From Treaty Countries Seconded To

Malaysia

51 Double taxation

When a foreign national derives employment income from Malaysia but is
a resident of another country, income tax may be payable in both Malaysia
and the country of residence.

5.2 Double Taxation Avoidance Agreement

The Malaysian Government has entered into Agreements for the Avoidance
of Double Taxation (DTA) with a number of other countries in order to
eliminate instances of double taxation should the same income be subject to
tax in more than one country. This depends on the provisions of the DTA.

Issue: A
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INLAND REVENUE BOARD MALAYSIA Public Ruling No. 8/2011
Date Of Issue: 16 November 2011

5.3 Employment Article / Dependent Personal Services Article in the DTA

For foreign nationals exercising employment in Malaysia, the Dependent
Personal Services (DPS) Article of the relevant Malaysian DTA or tax treaty
is applicable for tax treaty relief. However, the precise terms of the DPS
Article in each DTA may vary from country to country. The full text of the
relevant Malaysian DTAs are available on IRBM’s website.

6. Bilateral Credit

Bilateral credit is allowed against Malaysian tax only to a person who is charged to
Malaysian tax for a year of assessment and who is resident for the basis year for
that year of assessment.

If employment income is taxed in both Malaysia and also in the country overseas
and if there is a tax treaty between the two countries concerned, the Malaysian tax
law provides for a relief in the form of a bilateral credit under section 132 of the ITA
1967. The formula for the computation of this credit is as follows:

Foreign income (statutory income) Malaysian tax payable before

X bilateral/unilateral credit

Total income

Or

Foreign tax charged in respect of the foreign' income charged to tax twice,
whichever is lower.

(*with effect from the year of assessment 2007, foreign income for the purposes
of claiming bilateral credit includes income derived from Malaysia and charged
to foreign tax)

7. Tax Treatment Of Foreign Nationals From Non-Treaty Countries Seconded To
Malaysia

In the absence of a tax treaty, the domestic tax laws of both Malaysia and the
relevant foreign country remain applicable.

Example 14
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INLAND REVENUE BOARD MALAYSIA Public Ruling No. 8/2011
Date Of Issue: 16 November 2011

Gates, an engineering consultant, was sent by his employer in the United States of
America (USA) to assist in a project carried out by a subsidiary company in
Malaysia from 1.6.2010 to 31.8.2010 (92 days). Gates’s remuneration was paid
and borne by his employer in the USA during his secondment to Malaysia.
As Gates’s employment period exceeds 60 days in the year 2010, his employment
income in Malaysia is subject to tax in Malaysia. Gates is taxed based on the
domestic tax laws of Malaysia as there is no DTA between Malaysia and USA on
employment income.

Observation

Pursuant to paragraph 15 of Schedule 7 of the ITA 1967, unilateral credit may be
allowed for foreign tax if an employee pays Malaysian tax and foreign tax in respect
of income from an employment exercised outside Malaysia, whether or not he was
resident in the basis year for the year of assessment for which the Malaysian tax
was paid.

In this case, Gates is not eligible to claim unilateral credit relief in Malaysia should
his employment income for the period from1.6.2010 to 31.8.2010 be taxed in the
USA also as he did not exercise his employment outside Malaysia but was sent by
his employer in the USA to work in Malaysia.

8. Tax Treatment Of Foreign Nationals Participating In The Malaysian Technical
Co-operation Programme

With effect from the year of assessment 2007 an individual who is not a Malaysian
citizen and not a resident in Malaysia is exempt from tax on the payment he
receives from participating in the Malaysian Technical Co-operation Programme
[P.U.(A) 18 Income Tax (Exemption) Order 2008].

9. Filing Of Income Tax Return Forms

Foreign nationals who are non-residents in Malaysia are required to file an Income
Tax Form i.e. Form M for the respective year of assessment. If they qualify as a
resident in Malaysia for the relevant year of assessment, a Form BE or Form B
(whichever is applicable) should be filed. The due date of submission of the
Income Tax Form is on/before 30™ April in the following year.

10. Effective Date

This Ruling is effective for the year of assessment 2011 and subsequent years of
assessment.

Director General of Inland Revenue,
Inland Revenue Board Malaysia.
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NON-RESIDENT
INDIVIDUAL

MALAYSIA

www.hasil.gov.my
LEMBAGA HASIL DALAM NEGERI MALAYSIA

LHDNM/R06/16

SCOPE OF TAXATION EMPLOYEES RESPONSIBILITY

e A Non-Resident Individual is taxed on income derived or
received from MALAYSIA °

e  Generally, you are considered a non-resident for tax purposes if
your stay in Malaysia is less than 182 days in a calendar year
regardless of citizenship or nationality

TAXABLE EMPLOYMENT IN
NON-RESIDENT INDIVIDUAL

receipt for 7 years for LHDNM’s audit purposes

e  Salary, wages, bonus, director’s fee, commission, allowance,
perquisite, remuneration, overtime payment, tips,
compensation, Employer Share Option Scheme (ES0S), tax
borne by employer, etc (cash or something that can be

lump sum amount by employee
converted into cash) P y employ

e  Benefits-In-Kind from employer (cars, handphone, driver, e Scheduler tax payment by employee

maid, etc)

e  (alculated based on 28% of monthly gross income

e  Value of Living Accommodation provided by employer

e  Employer’s contributions for employee made to an unapproved
pension provident fund

NON-RESIDENT INDIVIDUAL Ti

e  Compensation for loss of employment

Complete and submit Form e-M / e-MT via e-Filing

e Keep Income Statement from employer (EA / EC / others) and

e Non-Resident Individual is not entitled to claim tax relief,
deduction and rebate

e Tax payment mechanism to ease the burden of paying tax in a

YEA OF ASSESSMENT

NON-RESIDENT INDIVIDUAL IS NOT TYPE OF INCOME

LIABLE TO TAX IF e

2010-2014

2016

e Business, trade or profession

e Employment is exercised in Malaysia for less than 60 days in * Employment

a year e Dividends
* Rents
e Age 55 years old and above and receiving pension from o Other income or profits
Malaysia employment

e Receiving interest from banks

e Receiving tax exempt dividends -
For any enquiries

PLEASE CONTACT

NON-RESIDENT BRANCH

PLEASE NOTE

Use e-Filing (e-M / e-MT) for easy declaration of
employment income. Further info can be obtained from Form

3,6 -8, FLOOR, BLOCK 8
KOMPLEKS BANGUNAN KERAJAAN
JALAN TUANKU ABDUL HALIM
50600 KUALA LUMPUR

M Explanatory Note at www.hasil.gov.my

Deadline for submission of Form M and payment of tax
payable (if any): 30 April every year

@ /LHDNM @ /LHDNM /LHDNM @ 1-800-88-5436 (LHDN)

Disclaimer
This leaflet is issued for general information only. It does not contain final advice or complete information pertaining to a particular topic and should not be used as a legal reference

TEL : 03 6209 1000

HASIL urfeciGood Fortvey
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