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Abstract

This qualitative study was aimed to investigate relationships of Muslim civilians with and
their opinions on the police officers at the local police station, and explore how they make such
relationships. Data were obtained through participatory observations and in-depth interviews of 7
police officers from Chakwoa Police Station and 10 community leaders and people at Chakwoa

Sub-district in Yala Province. Then descriptive analysis was conducted based on the objectives.

The findings indicated that most of Muslim civilians and the local police officers were only
acquaintances. The community leaders, whereas, considered the police their friends. The majority
of parents did not wish their children to be the police, which was contrast to the youth’s
preference because they needed to work. Believing that some of the police and the army officers
were sincere, the Muslim people were uncertain of their relationship with the police officers,
except for familiar ones. They were more acquainted with Muslim officers. Nevertheless, they were
pleased to cooperate with friendly non-Muslim officers. The Muslim civilians viewed that the

police’s relationship with people became reduced when compared to the soldiers’.

In exploration of civilian relationship-building strategies applied by the police, it was
founded that a friendly image of the station was initially created. They formed a community-
relation team led by the superintendent. Their community-relation activities included visiting and
meeting community leaders and local people, touring to join the Friday prayer, participating in
religious rituals, fixing and improving the community’s infrastructures, creating opinion sharing
platforms, providing the youth with consultations, and donating for building mosques and buying

an ambulance, etc.

Such good relationships originated from the chief officers’ positive perspectives, and the
officers’ sharing common dialect and culture. The same faith contributed to more sincere, trustful
and sustainable relationships. Obedience to the leader also helped to improve their relationships.
However, existence of soldiers in the area reduced the relationship between the people and the
police. Frequent transfers of the station chief also brought about lack of continual relationships

and opportunity.



It was recommended that shared faith, language and culture to the local people should
be taken into account, if possible, on recruitment of the police officers of all rankings. Friendliness
and proper behavior are also important. Community-relation tasks should be more focused than
suppressions which, in the civilians’ views, do not contribute to minimizing crimes but increasing
people’s fear of the police. The police and soldiers should be assigned to do distinctively different
tasks at specific areas so that they can play their roles effectively. Lastly, potential effects on the
police-people relationship should be included in consideration of transferring the chief of the
police station.
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