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Abstract

The objectives of this research is 1) to study the teaching and learning process
of tourism courses in Cambodia, Laos, Myanmar and Vietnam in vocational education
institutions and degree programs 2) to assess the satisfaction of the sectors involved in
Tourism groups in Cambodia, Laos, Myanmar and Vietnam with personnel and study
the needs to support personnel development. 3) to study the needs of self-
development of tourism personnel in Cambodia, Laos, Myanmar and Vietnam, and 4)
to make recommendations for Policy on the development of teaching and learning
curriculum In the promotion and support of human resource development Including
the creation of an inter-state human resource development network Educational
institution And private business By putting Thailand at the center of the group of
Cambodia, Laos, Myanmar and Vietnam in accordance with the framework of
ASEAN Tourism Professionals, including conditions, mechanisms, and limitations in
driving the said policy

The findings of the teaching and learning process found that the curriculum
emphasized on making the curriculum that is consistent with the political, economic,
and social and tourism conditions occurring in the social context. Both theory and
practice Invited speakers from the tourism industry to give a lecture In addition, it
also focuses on networking and cooperation with establishments. The degree program
creates networking through seminars, both national and international. Vocational
education built up networking training courses through the business sector to
cooperate in accepting students for internships. Teaching and learning mainly focuses
on English. It also gives students the opportunity to choose a second foreign language,
such as French, Korean, Japanese, and Chinese.

The finding on satisfaction of the relevant sectors, it was found that Boss
Assessment Satisfied shown that knowledge, skills and attributes of the customer are
the most satisfaction. The Customer satisfaction with tourism personnel is classified
into departments as follows: Front Reception regarding the core competencies, the
most satisfied tourists was regarding the knowledge of the service industry; most
employees (mean 4.09) were at a high level. For Generic Competencies, the use and
search of information via computer systems (average 3.89) is at a high level. The
Housekeeping Department found that the Core Competencies are the most satisfied
with the tourists. Namely employees who comply with workplace hygiene regulations
(average 3.98), while generic competencies are general administrative tasks (average
3.78), food production department Found that the core competencies (Core
Competencies) tourists are most satisfied. Is the ability to work in a diverse social
environment (mean 3.98) is at a high level Generic competencies are the promotion of
products and services (average 3.98) at a high level. Food and Beverage Department
found that the core competencies that tourists are most satisfied with the working
culture (mean 4.07) was at a high level. Generic competencies are food and beverage
services (average 4.04) at a high level. Tourism Business Occupation Group Found
that the core competencies that tourists are most satisfied with Is to work efficiently
with colleagues and customers (mean 4.21) at the highest level The general
competency (Generic Competencies) is to access and search for information via
computer. And conversation in English at a pragmatic level (mean 4.09) at a high
level and Tourism Business Administration Occupation Group Found that the core



competencies that tourists are most satisfied with in the tourism business careers are
Working efficiently with colleagues and customers (average 4.13) is at a high level. A
generic competency found that effective in telephone communication (mean 4.24) is
the highest level.

While the needs for self-development, a study showed that the front desk staff
need to develop teamwork (average 4.72) at the highest level, generic competencies is
English communication at the highest level of operation (average 4.71) at the highest
level. The housekeeper department found that core competencies need to be
developed to work with colleagues and customers. Efficiency (average 3.60) is at a
high level The Generic Competencies are telephone communication (mean 4.00) in
the high level. The food production department found that in the core competencies,
employees wanted to work in the most diverse social environment (average 4.23) at
the highest level. The general competency (Generic Competencies) is speaking
English at the highest operational level (average 4.41) in the highest level. The Food
and Beverage Division found that the core competencies were found to need to
improve the competency in maintaining the standard of service industry knowledge
(average 4.20) at a high level. The general competency (Generic Competencies) is to
want to develop English communication at the highest level of operation (average
4.75) is at the highest level. The tourism business career group found that the core
competencies needed to develop and seek new knowledge in the new service industry
(mean 4.37) at the highest level. As for Generic Competencies, it is found that the
need to improve the promotion of products and services for customers (average 4.70)
is at the highest level. And the Tour Operation Group found that core competencies
needed to be developed and developed and sought for new service industry
knowledge (average 4.50) at the highest level. As for general competency (Generic
Competencies) is the need to develop the presentation of products and services to
customers. And want to develop English communication at the highest operational
level (average 4.80) at the highest level.

Policy recommendations found that the development network policy at the
organizational level is the establishment of a network of professional tourism and
hotel partners. Tourism and Hotel Professionals Consortium is a must-have
cooperation from all organizations related to tourism and hospitality. Competency of
the personnel in the country have a variety of skills (Multi Skill) to facilitate the labor
movement in the ASEAN region. Human Resources Development Policy Accelerate
the support of the training of the MRA competitor for all 32 positions in order to
make the training truly effective. Facilitator to train competency assessors must have
a working background in an international hotel chain only. Policy towards curriculum
development planning 1) Government of Thailand Cambodia Laos Myanmar And
Vietnam Recognizing the importance of enhancing the competency of tourism and
hotel personnel as the main industry in generating income for the country 2) The Thai
government Cambodia Laos Myanmar And Vietnam Must allocate budget support
due to internships Students have relatively high expenses. 3) Educational institutions
in Thailand Cambodia, Laos, Myanmar, and Vietnam Must sign a partnership (MOU)
with standardized establishments that can encourage students participating in
international cooperative education to be internships 4) Educational institutions
offering higher education in tourism And hotels in Thailand Cambodia Laos



Myanmar And Vietnam To assess the competency of students in 6 positions, it is
necessary to have sufficient learning support. 5) The government of Thailand
Cambodia, Laos, Myanmar and Vietnam recognizing the importance of enhancing the
competency of the faculty as tourism and hotel teachers as the country's primary
revenue generating industry; and 6) the locations for implementing the CLMVT
Tourism and Hotel MRA Camp. Have complete and sufficient learning support In
addition, the faculty responsible for the project in each country must select the 3rd
year students interested in conducting cultural research. In order to deliver the results
received from participating in the project, able to carry out research problems in their
country.



