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Abstract

This research on Graduate volunteer from the Ministry of labor 's roles in
creating trustworthiness of local people in deep south of Thailand has several
objectives.

To begin with, the research aims to study the roles of graduate volunteers, who
take_ responsible for the project from Ministry of labor, on the improving of labor
services and creating trustworthiness. This project was implemented among people
who came from different social context in deep south of Thailand. Second, the
research examines the opportunities and the obstacles which effected to creation of
trustworthiness of people. Lastly, this research formulates policy recommendations in
order to impose trustworthiness between local people and government officers.

Qualitative research methods have been applied in the study as well as using
observation, documentation, indepth interview, and focus group discussion as a
research techniques for data collection. With regard to data analysis, researcher uses
content analysis approach to summarize it.

The results showed that the roles of graduate volunteer had four dimensions.
First and foremost, graduate volunteers facilitated community participation. Second,
graduate volunteers contributed trust by their thoughtful work ethic. Third, the
graduate volunteers have been seen as a mediator in the area. They were able to help
vulnerable people in many different ways. Lastly, the graduate volunteers had similar
identity with the local people and this advantage enabled them to assist people easily.
On the one hand, they were able to assist and assemble all stakeholders. Furthermore,
they brought about social network because of their self-reliant nature. Thus, graduate
volunteers strongly showed their attempt of working on development issues more than
a national security issue.

In summary, there are some necessary conditions required to create
trustworthiness between local people and government officers. Those conditions are;
similar identity and good performance on development issues. Therefore, policy and
practical recommendations should comply with the importance of creating
trustworthiness as well as government officers needing to take responsible for
promoting the good practices of enhancing trust. In addition, a working handbook or
training program on creating trustworthiness needs to be implemented in order to set
up safety zone for all stakeholders accordingly.

deep south of Thailand, creating trustworthiness
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