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3.5'x 6.5' 107 x 198 x 20 42" x 78" x 8" 207 41.0
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2. Weaasudaliuaniouiiueuay3agu Project
a a a v I3 d'a I3 1 [y Y] a
Wenasudalilualuiieulusgnadulssususedu 4-5 analagdifes@unsnIng
favuld Hanesapoataziuaudnmeiudniadslidanudawsaiung delmedoudvlaasain

SIUALLDYALAYILEIY

Yao: Tnsundnegidafnduiaufedliidends fudsadulisaiauliisosiuegg
IAITER

YU 94.5 x 186 x 57.5 .

tiwtin: 26 NA.

sneazRaaNuauEUs

YUIN: 99 x 183 x 20 %.

UIUEUSS: (231

H9: FnEe 100% ane3amn




AlauNuNutY

159115 “MsimurdnansuaziuwuunssuIunsiauuayedlugsialsusudmiadunyiiiiesesiunnsguendeou”

3. Weanngnnsslii@niulimSeniiueunesi

Wesdmiudnusniinaudiseny 3 Jawnsanuiiulddewasiedoudneldazaan lass
Wenlulddndunisevsiiosd i Yasadedmsuiin

Meazdeafisunngnnsdliidn

o/

8N 1A UUNEINULDA HIUNTOULLTD LR

ﬁ@:
YuInnIBuaNLiianIg
76 x 128 x 108 %4.
?9n:
vuraneluiianieean: |69 x 122 x 60 wal.
YuranBuandiawy: |15 x 122 x 112 %,
WINUN: 28.5 An.

a P 3
518252 YANUDUNDIUN

ek WaMwmmwmuﬂuqqaeﬁﬁ
v t % a a a a

WYY naaanauNAnYY

VUN: 69 x 122 x 8 .

WINUN: 2 nA.

[” T

lmllllll
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ANWUSLATIUINYDARYINIATFIY
Wesnnsgrunlglulsawsunaluazysznaunieg Box Spring wae mattress § 3 9u10 Ag

Single (3.5 ) (Standard) Queen (5 #®) King size (6 %) (VAR NOULAY, 2548)

e e ——

|

|

| |

S Q

|

|

|
§TAN DARD SIZE QUEEN SIZE EING SIZE

o~ 1 4 namy 3
mndvfunaintd |20 i d EYENY E——d
Unodve [ unme 1 T T 2] [rngw3 d
—_—
U

AINA 2 5ﬂwm$LLa$‘UN’m‘U@ﬂLaENﬂJWﬁEW‘ULLGSﬂ’]SWJUQMQLLa'%Jﬂ‘lf}’]ﬁﬂ’]W"UE]\‘l Mattress
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ANEUZN15INMAR LT INNLUUAISY)
nsdanadedlurissinanunsadalavae susuuudududtululsusuasimunsl

S Q K Single Bedroom = 1 PA
K Double Bedroom = 2 PAX
S S Q Q PAX Hollywood Twin Bedroom = 2 PAX
S S Q Q Standard (Twin) Bedroom = 2
S S S Q Q S K S PAX Triple Bedroom = 3 PAX

A9 3 N13IARBsTURINALUUAGS)
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e RIGGER

a a v I
AN 4 39l UnLnan

1. ﬂ;@ﬂqmmufw
- wuutuznd Unnanevien
- wuuiwend Uniluly
- WuuUnY
- wuutiiita
- wuuRnihe

¥ < L%
2. nsn
% v v | I ' L o Tvwy g I oA A
Fnunyihg %100Mewdumes wuay wiuynmseihduinlaluegamigey a1unse
#ae Jnlaln wasdoudlanufAadnig

y YUINUNTFIU Uwmitin
sunuuivuny ) i
(w1.) (Uaun)
v o o 75 x 150 16 gy 18 v - “
RIGEER 917 YU YW W7 LR
67.5 x 135 12 gy 14 v
BT AT 30 x 30 15 U7
Fdnile 37.5x 75 3.5 Y17
AT AL 45 x 70 8 LTep)

3. seawnuaelalusias
- UUUUNY
_ wuuiita
- wuurnine

4. fginun
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A fusinuTauas
1. @AlUss (Sheer curtain)

Junsideninuiifdnvasidouian fuasannsongariulduszana 50% uog
fuuuthlusetug Fednuarlussasmesiudofifindefuinunivisiu vinlddeiuuuign
Foni iflesandlussduiiaumesy iliosugauysainlusssasunniy uaznaie
sniluselidu axdvmumnsausadfivisthuenld iliiesglusauaslidadamilountsUngisiiy
LuUBUuenanANEIs i iU Usylerdinnane Teludesvesnisnsosuas Tuan
na1edu vilinasiiiudosun fusinatiosas g Soft wndu e war waani vinlivesd
usseMafianedls fleasn wrlvannsaviiianssushegludesiug Ieauionundeiy

2. 31UV (Pleat curtain)

Jusufiraadauing Lesuaufenfuuuiuuds frediuiveainiifinisduiv
@091 wanseenisnnuUsedln usas Wanuidniguinst ad1aw Telas gigu Jeldsu
anudoululdfunisudsiesiigugva deanisanuamesnunazeaanada diulvgazliduies
stslnegrmialy wuduaiuldae wieduaaasluias wmswdivesdinuaisauuag
aniauagluiiaguad

AW 5 313U (Pleat curtain)

3. 11UV (Roman blind)

JushuiifersdeunniuiFeslutiogtu wszduiuduiuiigdoun wid w
nsiUnUanuuanstudiuuu Tnefiuduiug latuludesq dwiuldfmiioutuianuuni Tu
nsdaLiu Inelsianunsadeninsiunuudiseu wisediaananglunisdadulanulaveu vieaud
fomsuiuiifinisfumemeieg suilfudusiminveuresusazau shuifuasgiualis wing sy
WHRNRUILEAN ) V159817 Weemniindsnsunulvg Adeuviilugagesy Thdugudng
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AW 6 1uwu (Roman blind)

4. 1ty (Rod pocket curtain)
& v = o vo v VS & 5 | € a a
Wuddudnuuu Al lunisdadu Inenididiuduladeddaunsaliiuiy
! [ ! C ! 2/ k4 1 v Y [ ! A a Y < | =
wsgdndudiiidutesiiaensiiinaudalule duududuiunleuldiduinudssgnse
mieine mnzduiduannsadaangdinimsedaniiiaginefniuuiulseguientinig
biannsaldanuissauasvisdunisidieentdaganuiniuy ndnisldisiuung

A i 7 dhuudlu (Rod pocket curtain)

5. umlA (Eyelet curtain)
= a ! ! ! < ! av vo a & A Y =

wiounAue1liEN I WudhuilasSuaudeunndusesqlulagdu 1ieean
wuudhumlnau Weanusdniuade aseus azeinn laenislaiamlaasuuiivesd wazsos
Wnusne fed el Jedduseiidusdeiaenuatedwinvevimilnuagselyity &
wanewuy axlianuidnuansesiuly wwhanarsadulddn alinnuddnsssuwd, ieuazsd
wuulavzwinnng aglinnuidniivade Modem), vasuagsiawuulaveinu aglinauidnudauss
wazAANAdA WU Antique LUy
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A 8 dhumla (Eyelet curtain)

6. yjaaqﬁlﬁﬂu (Aluminium lind)
= iAo A& A a 1al A a ~ = v oA a
Juganvihanlunduegliilen dhegitleniivaredvaie Texture Wideon lngauiioy
Tdufaegiitlenludninausiieg dauiuﬁmﬂfuﬁﬁaﬂ%’aiﬁauaﬁLﬁwLStiuﬁ’u w51z weuludu
agililyy danuamugs msmﬂﬂmumamu lmmau At ety vilvdeutiundely
Weamuin esndnterati uaaamuamuu ummwawmmaﬂum AuaiAMUEreIndY
PRIARIPUTRIR RNLﬂuu’lu;ﬂa@ﬂLL‘UUVIﬂquJEJGIG]ﬂuELuﬂ’mWNG]?JEN‘U’]‘LJ meﬂqmjuu’mmﬂmumlﬂ

wiszdfegiiilley uenanazansalauarUalaudd Saannse “Usu” lase

a

A9 9 Yapatifley (Aluminium lind)

Y Y

7. dhuusunas (Vertical blind)
' ) & v Ao = a4 A o PRy a = a a
dudsusandudiunidnwaeviioudd fetdauiid lilla vise sgliilloy atee
1 a v [ [y I~ = =1 a a [ % 1 [y} a v a v
wunseeSoesaiuluiy Wuselsussuiesaisay dudiuiaiiiagraisd varouuulms
Wonaulaveu ds1Agenien wangiunsidnnusnnyies lnaanignawiney #ensy vieamu
Primar ol sz uUTuLas wenaNAzaLLLad SullanantRnunna1RIndnaly ased
a1u1sanuaudy waglidundu ilimunzndinislddndiusssuniluunsgavestiunay
1 a [} d‘ 1 [ <@ 45 ld‘ v = a.uael‘ a A v [ [
Wk iu WesniuyTunandunseanilyd fudlinuaudindadnle wazdiaunsausy
waalamle YlmsanunsaUsuUsLLasNfeen1s Ll lakmluUS UL DR LN
futumlanmaudundn WesaniuuSukaun azUaian enanelmasdsssunule
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A 10 dhuuSuuas (Vertical blind)

8. sumqed (Louise curtin)

\Hufhsihuiiensauuazvgvsiiian Tuussmianuynuuy mszuenandsiuwdaogs
gnvgediarmanged uazetalimsinszureiifnainunged viliilanuedinisaeay wmangiu
Tnuvdslngiidesnisanumeny adwestiu lnsanievesunnudediulaswestiy fidesnis
Triaudsedlnnay Aleufndaiuvqedfnuvqediy aseuiniososinanududiiiui
fosfinnstuiuegissedn niewaiinseenuuuuasindugnuqedduudliilldsfiasam way
fnusziuszuisinesndeSussduasny uenanidsiassrvinuvqedfiduszned gf
AININANILAN NIUT

20N 11 ﬂﬂquaﬁ (Louise curtin)

9. 17U (Roller blind)
Wushundwluanuseu wigdl duduldisnsilamilowyd Asllala anuuaddns
Auanasvuuy wildfinaln wileuyald daevafillen vie druliuuwasiansausulugale

uAlTasnsadensedunInsesuaesiuhuldfdmianivhundaduiuhu feaiudhudu
wsszFumstiuveuasoandu 3 sy 1dud Sunscreen, Dimoutuag Blackout siusiutudy
Tngfinazdenifudiiu Solid ColorifinuiFaunaundulufusuuuuesiu udadsquéasiiudiu
ﬁ?uﬁwmﬂwmai’a@uazamma fvsiiluanansnsila viearemenliiring aredureading
EEGALGREM)
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A 12 susiu (Roller blind)

10. 3/alsf (Wooden blind)

HushuyfAnafiands Aewvhduann Wesrnluvesyliturhanuiulifaimnides
drfuduiiy yaliflvanufdnfidusssund aigd wouiifladdusnnndniuimly msizdngals
usnanazanansniauazdaldud faanmsa “Usu” 1idenns “Usu” vesydlsl Aenisusuuas
iioldenuUSunaasiglideswiudnun Favmziuiiedine iflunndesnasananiusgiads
uananiy Alifulauanudion msizirdanuasey Soung of guinuuy Husssuni
taeliesequasthutuiiusseniuasmnsdniidusssunalude Tnndenldyalidsey
Tunedyaliaduiy awilitosgedu ad udnuiu mnedufeshaumieros sy

A 13 ;ﬁlﬁ (Wooden blind)

NSYNUIAS

nsdnusk fie msdnideiniidaausesdoultazernlagliilih waznednnennisdnus
furglihefiaudusazaisasuluii wioduusesdeuiinnegluderinlingaesnlnglif
wastoldulouarddure udefivosnnusiedla Sudnueiuiaienyldlfiendnuisuandty
dhogreiidnloty uildisfusnuis wWeslnaslsiodu (PERCHLOROETHYLENE) axladvinliledni
MsNEIINED Ve warSniedianunsatisedasusuiiRnudeeenld Ssnnsingae
iifulslannsavinliiasuthifumandu vae een msgiiduliiazarsluth fhfimenedunisdn
wirelaA L?Tagm finlwy fdtuenuns sidewdedhfianfuteidedn Dy Clean only aasdnuta

£ v o«

wsztgguailienlanniinisdnden (eRfnd g3adss, 2557, oaulall)

q
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Uselovivasiudnuiis

- mmmm%’mawmﬁawﬁm i Tastu, wiln, asutigu man Tnglivhdunsereiiein

- miLsz’h%ﬁu%’ﬂLLﬁqaziﬁﬁwiﬁLgaﬁwL?ﬁagﬂmqLﬁﬁauﬁ'umﬁsii’ﬂﬁnﬁ"miﬂ

- misﬁ’ﬂLLﬁwﬂ;Jv‘hmEJ?isuaaLﬁaﬁﬂﬁ@ﬁmaamwmmau

- ﬂ'lii%U%ﬂ’liGﬁﬂLLﬁQﬂ’]lJ’liﬂ‘?jJﬂlﬁﬁUL?;jaﬁ’]ﬁi%}faﬂﬁLﬂw 219U BN LAY, VUERD, BWNS,
Todaasneyt uavlnanzidetniinnsdninldenayhauavesld

- msdnuisegliliinduvesthendnusniendsnisliuins

nsuINTuIakazsuudnaTuildlulswsy

agihiides “gadu” wnandufielunuunifidesnandt duvisvesnisldd
Usgtaneing q Tulssusudu u “d1afu” winflgadsenisvils uasfinnudsrasdiiag1isan
SrvnzuanideinfivnngausoUssinmuesnsldoudnussmants uasUsznisgavineasiluiFes
1 sesinaduuiazideiniunnsstudnde diitoanunsauinisuasfanisiieatunisiden
6‘??@LLagimﬂﬁﬂiw*&T@LLazﬁ@mmwmmgm Qannssas aunseTy, 2548, M 199 -197)

AauanTRTlFdmuAmAeniady

1. 918M15LEU NUNMUWILLIN AUAILALIAT

2. sl

%

3. AlgglunisdnIadnaiuinasdudenios witlonenisldnueniu

N15INANALDINNBINN
Tagvhluninanuwithulssusuezyhanuazenieain 12-14 osdeausieiu wazusaz
Fuazfosiauazonlng (Big clean) 1 vod ile3nwiuInsgIuvesnuazon wiinau
yhAuaze1n IzfeinTIaEeUgua Laginugunsalindessinieanuazmnliazoianieny
Unsliduiuseivlauuniunsinegidulsz
nsdamdsnviimnuazenavesinlulseusy winauwithulsasuaziududionts
nradeuiadesile wdedld gunsal vien Aldlunisvhainuareadeuasiiovhainuazenals
Boufor Wonllevineanuazernasiosdiisnisfignds drsedrenuandsniiinoglinuniuagng
$a057 Azenn Usendarianssany 3y uazgnavdnyareuiefiisie mwieuaiodle gunsal
wazthelunsvinanuazetn I (anmssa ouniave, 2508 Wit 134-139)
1. in3esfleuargunsallunsimiuazenn
gunsaflunshanuazetn wislddu 2 Ussan Ae “gunsafduwudes” 9y
nsEA tehAnuazen a1 wae “gunsalliAudes vy lina ey viewedeaile
w3adlding 9 @@
2. theniflflunsvinenuazenn
hendmiuliiiauazen fivaneeia uidedisndulunisléien de “dr

[%
o

duenanduimvihanuaretaudidadudiunauivingisieg wussdnwen dnerdrauna dien
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& H ) v A s o vy Y v s < v S
9delsn WieneunUszad tiednaty deildasgudniluiesilaenss Wudu e
Usziamduihendudusazdenauivdninidessas WelhluldzUasnduseaunmilddavinli
Autlesannndnsidungusen

NSIMNIANUAZDIARDINN
nsinseunduusuiudsindudmivayed msgiuneglindnuudarfudendnvse
uazseumnds lnslanzegnsdainyionvmietngsiafiduinlulsausuusdas uazdeseanld
Usznaugsna uenananudesnslubesevnaifiedouusudiud dnvse vaendanuiigade
Tudn Sefeainiounduneusasnisnduilauseloniaseq annisueuifefewmduladin
msueunduiadnidunisinieuliienenndiu wu sile Yo du idudu Idsumsinkounse
nsvieuantesas damagndu 6 $aluvie 8 Gi'J"’JImﬁ%uasiﬁummma%maaLwiawu CGEENG
Ujfiamaeu, iy A3, 2523, w1 38) msuauiwaumumqmmmﬂaﬂﬂmmsuau Tonn
WFesuou fiuou wasvmoumyy aronudeinilduey wasnduvenniesueuwdudidninde
Tugruzwithulsausy azdeaeleldrouvniiuinlviegerfoiatioutuilaosvesgidin
n15Yiigaazdedliin Lavazeln \A39IUDUILADUUABUANLINTE UBNIINI DALY DIALE"
wsedliliifinduiliazenn wazdinsdudsuiuewieliliueusuiduuian azvinliuiands
wazuoulivdy azdu indesusuiadududdylunsueulinduauts Suldun fueu fyiuou
WU uaviwiy Wudu
nsdThauarenRS eI uLsas Ty MsThaazetaveain e indedldiily
vasiinuaglufonii winmuuithudrudufuiaveuiiaunas azdosnsevhnuimuan gunasi
vousarlsausy wardnuesfinedovidausaslsausuimuasiuiuesliivingy Tnevisluudy
wiineudos iRl
1. AMSIAUTATUVDS
indlsovueimansenineImsegluuaminiu (Corridor) THUNTMAUATUNAS
Tureaivres
2. ﬂﬁiﬂmﬂéqﬁwﬁﬂﬂizgﬁaﬂ
ﬂ@ﬂ?ﬁﬁwﬁwﬂiz@ﬁaqﬁmﬁﬂufzm Worhmuaze1aty feasuein nanieaTan
punaty 4 Fundnousdtudtesinuenlnglinands wazuuziif “Housekeeping
service” ingslufiidssmauainuun TATU 1-10 wadnedn 1 ﬂ%”’qriamm%ﬂsz@l,%’ﬂﬂ WSIZUN
9199z usUMdVeE WiuInevdussiliiFoues flaifindsliiazuszgug dulule 1-10
zdnaSudinamsin “wlithury” wie “Housekeeping” wi1sosnUszatas 10 Fuil
3. NMSLELUNEYHIVTDS
Aoe 9 eunyuauiiluusenegaleug w‘%aiﬁﬁL?iaml,mﬁq@whﬁ%ﬁﬂé’
4. m3Unauszavios
Lﬁaléuqzyt,wl,l,é’aﬁaa 7 UAUTEALUUT 9 U1 9 NaImEIaRauIa ke Uz
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5. MSYINNIBLUN
FoWauszguinlulrdunaindunogluttesviels diluunegluvieslsinaindiin
“Excuse me Sir/Madam. I’'m sorry to disturb you.” mmfﬂﬁﬂé’lﬁﬂLﬁaé’faﬂﬂ’li%lﬁ’ﬂﬂﬁ’l
AINNAZDINLYY “May | check mini bar please.” 39 “May | turn down your bed
sir/madam.” ¥38”May | clean your room sir/madam.”
6. MITIIANLAZDINTBY
5u91nuvIuthe Room attendant on duty YeasalAYINUTTAVTTRILY
TnsoriulusnidiBaussgiosunlususady Wfsniannuilsszanm 6 1 etasnis
N159A%URE NsUAUsERrRainuuniuvae auazeavios wunagluesiUauseguiull
duvnliiegluviedlidauszgyvioaionnudasafovemindauurnuaznuies
7. mMstasu
nMsWasin Wanthiafieszuieeinia udh3ssusnmaiiuesogi 20-22 aeem
waldya vizemudilsausuimue
8. N3NUVBIBONIINYTBN
NIFIANUITOVLUDINT Y3001ABIMITOBNIINTBINDU WHIIINTNAZIALAIF DS
thnwugiilfudoonly wddshuedldlvsinivasuunly
9. Mmsldudieenainiies
nsthildudasisfesuon Foseon Jerwiueulnefsinyfiueufiaziiu lailv
pauTiieaeaNn msze1vasiidweine vewanUyUueenunaae foesy TR fvuasaeu
Toneliun Tawi (Sofa) LinBiuay (Am Chair) lallnasliuuity wiinluifulufossn (Vaid
Station) Asfimsse Tlunafiutinesnanviesinuuniie Hedesuun Taslamsyaueuiiiudun
fu lagaam Shagfaoonlufuinfiueu
N15YINANMUAEDIABINN VRN
mavhanuazeIaesinuesuan Tuesinusagiios §35n19dsed
1. Ualnfmnaas
Soalnihmnmaudinsvaeugindnviels SliRnlfasuvasslv vieldeu
udston (Work orden) Tihsundasulunsdfivinedlalls sz auiferfuszuuladi winay
laifienusliudsng fastumnfomainenaverliAngimmeld
2. navgnle
msnamenleineussestensiny nsounsEanung
3. yhauazaniinInkes
msviANazeavtiinniedesiueimmazfestiavenleidansumaindy
warAT1ULanNTneaiiiiounagnsauntinInkes iANaEe1AtedTE U8 INIAKAL LHUNTBY
017 (Filter ain) nangassvLIBENIATIARDYRTE AU 188N YA NAZDIAINTN
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ogfiilon anseuldazenn thukunseserna fegiuluasngaiu Taslfiesesgadugaru
90N
4. mMsiAnUazeIneEnes
mwvharwazeihaddlfiaiomaiu geiuroufildl Meuuuardraataudaldd
mnadasnads egldimnadanszneeamils (Wallpaper) sgyhlnduasuagunmlidngu
nsougUnmdeiusis lldthgutvmng waensevasinTemes axvilivemaneenun wasde
nszanwiluondalilaseihendanszan TglidedaldfudTadaurugunmliasetuia 2
Funszeulandsliveniuihaysouimiuazeinsenilou danvsnunliudsouniutng
NAUUNGNEN (Laundry) sndnatfeinidies (Head board) 14ir3eagaduuinnasil vuseu gary
ponliivun vnanUsnfisestiou Whisuudswouuaznudruanusundngundn
5. MIYANaYIRLRIueY
Wedlaeiily 1 2 9 fio Weoaden (Single size) 1A 1x2 LIRS VUINVBINTY
Readen (Single size) 77x102 i Weslng (King size) wun 1 8x2 LS mummmmﬂmmmm
(Single size) 77x102 i mﬂmmiwm (King size)103x106 47 aﬂﬂimmimmmlmm N’]‘IJ‘V]
ueusNILIATNABs Kl Fhsesiiuou viueu 3 3 vda Ao vuun wievunaida Weuh uay
Yu Uasnnuou nsglusufies (Skit ) f1aquifies g1usesiiueu (Box Spring) waziiuou
(Mattress)
6. NM5ViANLETINUTER
nsvhenuazeassgsunuduaindla Weduunysearsiuluuasduuen
UUTU 29nulses Aavueniuesied LUl (Fire plan) nsgan (Peep hole) deduisey)
7. §idein
viundnUszadidedfanuafosianuazernliv Wassuulwilugided
urapuA LT (Switch contro) iaeaLTadwas (Fluorescent light) Iaglluanmldeulanielsl
datusnldl nevweudrses asawuuin Wiwnudeindnds Sasniulvogluszes oo
wawlying fiu iauare1aailsie (Safety box) welunazduuen ﬁqgu%’ﬂiu@gaﬁﬂaaﬂmiﬁ
vuailensiagindidsvesaniasendusgiuarmvdelal uazidavhmuazeiaiudni 1eding
eRNATY
8. mMyimNazeIninenseih
Thdnrureuiilivumararliarornduuss s
9. MhAUazDIRGINTYiFY
dosinanuareaisiuluiazdiuuen eitug aeln gusasndiates i
aveaniinvelnsiimi msvharuazeavtaelnsdiemd 1dendanszandalddudFadn Tl
Thedaluiine wseihenenafudluilfiedesdidnnseling (Electronic) e
10. My azealfizleuniiade
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Participate in simple conversations on familiar topics with work colleagues.
(drsaumsaununieqluiFasiduiasiuilousinay)
1.1 Use and respond appropriately to opening comments.
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Examples:

- How are you?

- How did your shift go?

- How’s the weather today?

- Anything new today?

- Are you busy?

- What time do you finish work?

- Good morning.

- Good to see you.

- Nice to meet you.

- Where are you from?
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a

Tun15L3UN 158 UNUA mmumf\]%Lﬁmmmﬂiwmﬁmﬁulﬁiﬁ% Sueg9ls
Tunsaunun widwiendlugsauing feedesdnisudlotiygmilils

- mﬁmsﬁ’aga?ﬁﬁmaﬂﬁ]Lﬁaﬁ’mmﬁﬂa

- yhaune lddenss

- n¥oufiazilagsaanumn

_ wandBInIsUY AU

- \Hushveadies

Activity
3‘ Match the questions to the appropriate responses.
1. Good morning. A. I’m from Australia
2. How are you today? B. 'm off at 6pm.
3. Is there anything | need to know? C. Good morning, sir.
4. Good to see you. D. Great to see you, too.
5. Where are you from? E. ’'m great, thanks.
6. What time do you finish work? F. Sure. What do you need.
7. Are you busy today? G. Yes. You should call Jim.
8. I need to tell you something. H. Of course. What do you need?
9. Can you help me? l. It’s very hot and sunny.
10. How is the weather today? J. Yes, I’'m really busy at reception.

Note :
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Activity

3‘ Write personal responses to the opening questions below. Add your own questions

for the final two.

1. How did your shift go today?

2. What’s the weather like?

3. What time is lunch?

1.2 Comment on familiar topics. (N15WARELABINUITDWNAULAY)
Tugnamnssuuinis wilneudlviuinsagdeslimnugigmdetuwungidimin laidnee
I a v o ° = Y ¥ o Ao v v A [
Jumsvenmaldluiisngg nisliduuei viseguasundidinifianudesnisludiuaugdu

'
a

fuey Slunslnistudunmnlveffudeiiouasdune uiifuomazentuindadel iy
AYIBINGY

Giving Directions

Tunisisgannsoneunduilefiiiousaniu visuungidwnanaufianisliedne
g sdendlaluddidnihenuneu uazazsiosdiRnfuaniudiluenasuaruinalaesey
ez uondiamisle
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Activity

&’ Look at the different illustrations below and match the meanings (a-j) with the

prepositions of location and direction (1-10).

1. 2.
3. 4.
5. 6.
.
7. 8.
@
9. 10. —
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a) next to b) into c) through d) at the end of e) along
f) at the bottom  ¢) out of h) in front of i) at the top of ) past

WIgazill JuAukINiae Audeallinudilaludiny Wellauuia1uiienia ey
sxmaunduliegamnzan suanvziuimegimanudedaumnaumvieiianig
Where is ?

How do | get to ?

Can you tell me where the is?

I’m looking for the

Giving Advice.

Tugnamnssuuinig nifnaugliuinsezdesliduuzifuwngidinluided
uansnafuly Liddyinanagsiauluuunle wendidinazanunsadrdsqaniiovoduuzii
dumihivesnuAenslrinsmeunduivangan

nsldnwn eqmazlimuuzii Tuma§oR 9614 Modal Verbs 19 should wa
ought to

Examples:
You should g¢o to Acme Restaurant for dinner.
He ought to go to the museum today.

Use had better to give urgent advice.

Examples:

You had better call your wife.

He had better ¢o to the doctor today.

Customer Complaints.

dleuvnginiinusegnanilvesessey Aallugrusminnugliuinismisagdemeay
Sulviviuviaedt wuuleean

1. Apologize
Example: I’'m sorry, sir/madam.

2. Attempt to solve the problem

Example: | will look into it immediately.

3. Alert your supervisor

Example: Just one minute, please. | will alert my supervisor.
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1.3 Talk about a past event.

Tufivhau vuedasdesdinisaunumagouareSuiefummnisaifiiiuluud feud
woSuBwmmsniTuLudlity aadpsinisandludeiiiuaudald evlsfiiuaudn ovlsi
gain1saiueging

Tunsftagedunewmnisaifiiunudaiy auazdoniousludiunes Verbs il
Regular Verb (n381Un#) wag Irregular Verb (n3enluiunf)

- Regular Verb (n3e1Uni) n3e1azasingsig -ed 1w talk 1Ju talked

- Irregular Verb (n3elaiund) laifflhennsaiues suuuuuiuiuoulunisfuniemand

LABITNDD4

Below is a list of some of the most common irregular verbs.

Present Tense Simple Past Tense

Be Was/Were

Do Did

Give Gave

Make Made

Run Ran

See Saw

Go Went

Write Wrote
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Activity
D . Conjugate the verb in parenthesis into the simple past tense in order to complete

the sentences.

1.1(go) to Hoi An and Hue this summer on vacation. It was a

wonderful summer!

2. In Bangkok, | (see) some temples and many more interesting things.

3. Vientiane (be) ____my favorite city. We (drink) some wonderful

juice in the market.

4.1 (fly) from Brunei to Singapore in July, and | (speak)
English for two whole weeks!

5. In Kuala Lumpur, I (walk) in the streets at night.

6. In Jakarta | (o) to a concert and (listen) to some

wonderful jazz.

7. The restaurants in Burma (Myanmar) were great, | (eat) the best
noodles.

8. From Phnom Penh, I (drive) up the highway to see Siem Reap.

9. I (write) ___apostcard to my parents from Boracay, and | (send)

it to them the next day.

10. My girlfriend (buy) 5 pairs of shoes in Ho Chi Minh City. She
(be) crazy!

Speaking Activity
¢ o Mingle with classmates to find out what people did in the past. Ask questions to
e students in your class, and write down one name for every positive answer. Follow

the example below.

Find Someone Who....

Example: went to the market today.

Student A - Did you go to the market today?
Student B — Yes, | did. / No, | didn’t.
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10. had a birthday this month.
11. used an ATM today.

12. did homework last night.
13. rode in a taxi this week.

14. paid a bill today.
15. told a lie today.

1. ate fish last night.
2. ate noodles last night.
3. woke up late today.
4. had chicken for lunch.

5.

6. drank beer last night.

7. saw a movie this week.

8. went to the beach last weekend.
9

. wore a jacket yesterday.

visited a friend this week.

1.4 Use closing remarks appropriately to end the conversation.
A15UA 38 AUAITAUNU az@LﬁuﬂﬂiL%SMWiswwﬁﬂMﬁ’] PIoviwuUldmnnsay

ilonauiaen1sazaVUNaUNUY Aumsidgaunudanunely aunaunuluuaunuiiue

Closing remarks

Examples of positive comments:

Examples of a summary or plan:

| hope you enjoy your stay/tour.
Goodbye. | hope to see you again soon.
Thank you for staying at Acme Hotel.
Enjoy your trip.

Have a great time.

| will make sure to call you at 7am tomorrow morning.
| will meet you in the lobby at 8pm.
| will arrange everything and call you to confirm.

The bus will leave tomorrow at 6am.

The taxi will be waiting for you at 5pm.
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Dialogue
Look at two dialogues between a guest and a receptionist below. Circle the examples of

closing statements in the dialogues.

Dialogue 1

Guest: Can | pay with Visa?

Receptionist: Of course. The total is 215.

Guest: Ok, here is my credit card.

Receptionist: Thank you. Can you please sign here?
Guest: Yes.

Receptionist: Do you need a taxi to the airport, sir?
Guest: No, thank you. I’'m going to take the bus.
Receptionist: Ok. Thank you for staying at Acme Hotel.

Dialogue 2

Receptionist: Your tour guide will pick you up in the lobby at 7am tomorrow morning.
Guest: Great. Is lunch included?

Receptionist: Yes. You will have a choice between a local restaurant and an Italian
restaurant.

Guest: Thanks. Can | have a wake-up call at 6am?

Receptionist: Of course. We will call you at 6am tomorrow morning.

Guest: That sounds good. Thanks for your help.

Receptionist: You're very welcome. Have a great tour!

Respond to simple verbal instructions or requests.
(nounduddezadvedasfirenanetieite)
2.1 Confirm understanding of supervisor’s instructions or requests.

(nMsguduaudnla)

Lﬁaﬁmﬁ’m‘%aﬁﬁmmaﬁﬁﬁﬂﬁwﬁmmﬁnLﬁumiaﬂiﬁ?u goufianuaanTiindsiids
fuaglisunmsianisegagnios inszariuiaduniilvesninauniegnineiiasdomaey
fdoiseruetiugliing ehilfinnrunaandeulunisiedans suazvlfiinnnuianan
Tunadtiwhviderdnnsamandsly

Welasumds GeiidinyAaisidesuduinsuinlagndeeuds uazannsanaunduly
onehesUFMINA T
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Confirm Understanding (n158u8ua21u1411a)
1 2 35 Tunsiuduanutila

1. ﬁ"]ﬁlauaguﬂ Short responses include:

- Ok, I understand.

- So you want me to ...7

- Yes, sir/madam

- | understand you would like me to ...
2. N3IUEAINIINIG Short responses include:

- Nodding your head

- Using thumbs up or ok hand gestures

- Following the instructions.

Activity

V. Look at the different examples of physical gestures below and write what you think

each of them indicates.

o 2.
1.
Z N\
3 4.

2.2 Request repetition or clarification of instructions or requests.
(nMsvaliiniunsoasurlinnunszan)

'
a

yangAuAnINN1IvelALdUIUMT e UNeliAuNsEAsTuS e aivan T udaReIN
wazAnIMANe  TANsIINNDIIN ST U TUNSLERITaN15BRURBEANUENNNTD LATTITTISTY
n1svelrdndieniunsessursliainunszaneazidulszlevilunisanluldifinaiuiannain

WinUseansanlunisvinau
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Asking for repetition. (nM5val¥nau)

51L311ﬂ1é’§uw%alé’§u1ﬂ%’@Lﬁ]uﬁﬁﬂmaﬁqmm isnduitarfesliandiumudi Tng
UsﬂaﬂéﬁuéwwzLi‘;Juf?haeiw%%nwua’lﬁﬁﬁummmwfw

Can you repeat that, please?

Would you mind saying that again?

Sorry, | didn’t catch that.

Sorry, | missed that.

Can you go over that again, please?

Asking for clarification. (n15valiasuglvinszang)

fddliudlafininsidnlamdmsedesdidnineveuldueged sududosvelsd
dnereedurgliminunseang ImaﬂiziﬂﬂéfmmwzL*‘ﬂu@haéwa‘i%nwmmaiﬁ@ﬁua%msf[,ﬁ
AMUNTZAN

You would like me to ...7

Can | make sure | understood that correctly?

So, | should ...?

What would you like me to do?

What should | do when | finish that?

g

Clarify Summarize

\./

Repeat

Make simple requests. (Uanﬂaﬂuﬁaaﬂﬂiﬁugﬂuﬁa‘lﬂ)
3.1 Use polite forms to make simple requests.
Adsunvuiigamlunisuananudasnisiugiuialy)
M5U3NSENANTIR Fosduan “sauai” nsldgunuumsniwifianimlunisuen
audpsmsiiugiuiialy funumitddylunisadairusdiiadeddu wsiznisiiagam ags
T gAuaztinumanaulumenesidy
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fvaneislunisuenaudosnsiiuguilvlunwsnguduietuauaug Tu
awdanguiinisuantesnisszduresnnugnmiuansafulagiunsldsuiuumeniw uas
spadilatnasldsunuulanuuiunuasi uegfuyanaisaunuiegfie uenandudios
fsanludemwesdesfiswedie Sundudedng Sanuddgunn smuiildfardosdiaudy
ynansundu dudnsiasfusuuuudduduresnsuansenugamlunsldnindangu

Less formal Will you give me an apple?

Can | have an apple?

Could | have an apple?

Would you give me an apple?
Would it be ok if | got an apple?

| wonder if you could give me an apple?

Would you mind giving me an apple?

Most formal | was wondering if you could give me an apple?

Note: Adding please to the end of a request always makes it more formal.

Dialogue

2‘ Look at two dialogues below. Circle the requests and decide whether they are

formal or informal.

Dialogue 1

Guest: Can I have a glass of wine, please?
Waiter: Of course. What kind would you like?
Guest: Syrah. Oh, and would you mind bringing some bread?

Waiter: Not at all. I’'ll get it now.
Guest: Thank you.

Guest: Could we have the bill, please?
Waiter: Of course. How would you like to pay?
Guest: I’ charge it to my room.

Waiter: Certainly. Could I have your room number, please?
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Dialogue 2
Receptionist: Good morning. Welcome to Acme Hotel.
Guest: Hello. I’d like to check in please.
Receptionist: Certainly. May | have your name, please?
Guest: Yes, it’s Crow, Sam Crow.

Receptionist: Hmm. | don’t see your reservation Could you show me a printout of your
reservation, please?

Guest: No, | don’t have it. I’'m sorry.

Receptionist: No problem. Would you mind taking a seat in the lobby for a minute? My

supervisor will be here shortly.

3.2 Thank the person responding to your request.
(nd1veuguiilinnsmauaus IA1vaYBeLs")
nsuanensveuautdulaIomueddmsntwidaudidgylunsdeanly
awdsnge lunisuansnisveuguazyliiAnnnuidnouguuaz Judundaduidentu Tums
nauiu n1skinanmveuamesiliinAuIantuauay

Examples:

Thanks

Thanks a lot

Thank you

Thank you very much

Thank you so much

Thank you kindly

| appreciate that

| really appreciate that.

nseenides “th” omanludeiienndmsuusau Weendesilnenedulissning
ilu Tnelimeauduiatuvousevesituuy
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3.3 Acknowledge the person who cannot respond to your request.
(wenevihanudilagiilianunsadeasnauldiuisnlé)
\Hudesndiuunsmdnmadiulngjyaniwilnglails uiunseuddmanwdangy
Lilghe Tudusesddyfisagdomensmdoasienudilasaslanutemdewunlildun
fian SunoumsufiRdediymlunsdomsiarudlatuuan

TWidad agdiu

MIUAIDINTI)

dunagignandilavseldaindneuesgna

Tvimeaglunisdoans

vanlignAse

AN

Describe routine procedures.
4.1 Explain a sequence of events in carrying out a routine job.
(a5uneadusumeulunsaduauiivindulszs)
nsesuredaisnislunmsuiiRnuivinduuseduluntwsangy Lflu?%ﬁugmﬁm
Fosfuagiilel szidudaiinenaazdonimafulunisiaulugsianisliuinng ansliduans
Srutunaulunisdeinisifiedsvendiduresdiigesnisaiiunis fegraves Sequence
markers fauanaduanll

First

Then

After that

Next

At the end

Finally.
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Sequencing Activity
; Listen to your trainer give instructions and put the tasks in order.

1. Make a cocktail

Then add three measures of tonic. m: e
First, pour one shot of gin into the glass. fo
Finally, put a slice of lime on the glass and insert a straw. \'ﬁ» & '

' .t‘
Next, mix the liquids well. hs l 1

After that, add ice to chill the liquids. e Sl

2. Check-in a guest
Then confirm the details.

______Then ask for the name on the reservation.

_Ask for the guest’s credit card.

___ First, welcome the guest.

__ Next, check the computer system for the reservation.
____ Finally, ask if the guest needs help with the luggage.

Then give the guest his/her room key.

4.2 Describe exceptions to routine procedures.

(vendsdeaniuludunauiivinduuszsn)

Tuaaumsainisviay esiidedililmeaniniu FeviliisdesUsuasunnunis
wagvilifossndaivindused fivhonlugsianisliuinisiudosdiaudanguiasniouiiay
Suilefuanunsaitlinedauaz el Anaugsen

lugruswinerusidesasavandadesniiuldiiues19i sasiadasainsoven
33n5umsendunissudelisuiousauamlese

snagldidndeval Tunsuenaud (Adverb) fee1a Adverb of frequency fuans

Always

Usually

Often

Sometimes

Rarely

Almost never

Never

**(59m7577 Adverbs of frequency 11wiln3gunluvselen gniiu Sometimes
uenvnve sl ivinsemsuaa dsanunsaarliniselenlang**
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frogauseln

| always wake up early.

Mike never wants to play tennis.
Sometimes | like to go swimming

druminiutngInuAITudYeInIsnseinlaeldlassasiauszlua “How

How often do you watch movies?
How often does he eat bananas?

How often do you come here?

4.3 Make suggestion on how to improve routine procedures.
(auauuzinsuulsstunauiiinidulsesietaals)
Tugnanmnssuuinisiinissgiulauasimutegiaue luguzaundnauisiddmly
smLIgRETnTIIINT fetudnaideausuurlunsufulssuneuiindutsdiineg 1
msvenlvinudus

TunsflaziaueuuzluFesiiAsadesiuau indeaifinwe maniwiiefagiinaue
mwAniusesslalnelsildviilrausdnlad Tidnnidumanisuaslinssldin dsfegng
Funadl

Why don’t we .7

It might be a good idea to ...

| think it would be a good idea to...

We should consider...

In my opinion ...

Express likes, dislikes and preferences. (n15uansAuYay ldvau wagyauuinnii)
5.1 Talk about likes and dislikes of familiar topics and situations.
(waneiRgafuasiiveutazhivey Tuusziiunazaniunisaifiduiag)
nswanspEAnivassueaduiinuemanuiifauddy Tnsanglufivhau
mMayeReiRsivasiveulas ldveuiduisiiefgelunsainsmnduinadnauniuifiousnay
LazgnAn Feazaeimunmnuduiuslunihiinissusme uenainaiemnuduiusuds Ssild
Suniilsylenflumsldvnuei wu

Frenagna

(O GRITEAY,

a1eVoAUITAUNTI TRl
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nIuAALAUAININSEIMTI9 Y
1519214 Present Simple tense Tun1swadiedilisnvey AUTILIIYOU LagAaNTIUILT
wou wardsfisliveunld Present Simple tense Wuruy

frg1sUselunnnge

If you love something If you don’t like something

- | love chocolate ice-cream. - | don’t like running.

- | adore my new puppy. - | don’t like my boss very much.
- The man loves playing golf. - She’s not very fond of him.

If you like something a lot If you really dislike something

- | like oranges very much. - I don’t like snow at all.

- He likes swimming in the ocean. - I really don’t like that restaurant.
- | am very fond of my teacher. - He can’t stand his co-worker.

If you like something If you hate something

- | enjoy drinking coffee in the morning. - | hate traffic.

- | quite like watching movies. - | detest being late.

- My sister likes cooking. - She loathes vegetables.

-lumsyaieadvasiveunieliveulaeild 1Wld like something w3e like
doing something

- 5¢39n519 vary much %30 a lot ASIEAIEN TN e Teu

- Tumswalaesameiedvadlademils iunsifigafiazldgumywand Qunsdind
Wuuudule) faeens | like eating apples., | hate storms.

5.2 Discuss preferences and give reasons. (wuﬂﬁﬂ?iﬂﬁ?iaumnﬂ’i'l W%'aﬂﬁmqwa)

#38lunmadedefivevannnitoguareislunwidangy Tudidisdesfiansunin
anunsaifeudunsnisnniesudlu Weflandenldlassadrananwildogramanzay i
Hun1an1sfiaasld modal verbs (n3endhedifianamanevsueniannnud@nuienudniii
UNBE4)

firadnuszlen:

- | prefer apples.

- I would prefer apples.

- I would rather eat apples.

- If it were up to me, | would eat an apple.

nianuondsfisveusnnniiluué Isdesmivanaauayuiaveasldesng
WLZEw
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Identify different forms of expression in English.
(EULL‘uwiNqmaﬂmsﬁam'\wmaiummé’anqw)
6.1 Construct a formal sentence. (I4Ussleafilunians)

isdeslinunsinguegiaumanislunsmenefuiiislaildsnuuvatinay
unninuazdfiTlanuzganing viegiisdeansainannasesiulali

Tunwdanguuuudunienis Tnevialusly

v sonidssegnssiingeds wu TunsyeludnuasMidufues fynenaazesnides
n3enfiasinesne -ing 18 —in Tnelisendes ¢ fvhe uwidnwdumenisezesndesnsu

v Lildgudelasnissivusesufuniondrsunsdudisnefusndn wu it's
they’re, I'm .

v’ §im51d modal verbs Wielduansnanudunisnisaiuinnin

Modal verbs i n3entngwiianils [fiflevsuendsnnuidnieniuAndiuuisesng
iy fAeindsiudully Wuddisamsoils Dudsiislduoungelmils wiodu
wihiidosyi Modal verbs 3elsimumuneifiadusafiinununndendndsneli4ns

Modal verbs #A21ULANAI9AINNTIIUNR LN

> liiffoadu s $rands dszsuvesussloaluennad yguis

» vdudseloamanulneadyu modal verb nnabiniusesulsiae

» 419183 modal verb mumen3eguiduliiaslnglidesd to M58 modal

verb fun3endiniuan

Modal verbs ﬁiﬁifﬁ’uﬂaaq can, could, will, would, may, might, must, shall,
should, ought to.
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Modal Verb Functions

Probability: anadulula

Modals can be used when you want to say how sure you are that something “happened
/'is happening / will happen”.

- It’s very dark. | think it might rain tonight.

- | don't know where Ben is. He could have missed the train.

- This bill can't be right. It’s 200 for two cups of coffee?

Ability: adqdg1U190

Use can and could to talk about a skill or ability.
- He can speak two languages.

- My dad could play tennis very well.

- | can’t drive a car.

Obligation and Advice: winfiwaznisuuziin

Use verbs such as must or should to say when something is necessary or unnecessary, or
to give advice.

- You must finish your work tonight.

- We have to wear a uniform at work.

- You should visit the museum.

Permission: N13aYgy1n

Use verbs such as can, could and may to ask for and give permission.
- Could | have a martini, please?

- You may not use the pool after 10pm.

- You can order food until midnight.

6.2 Identify indicators of informal expressions in English.
ye2 @ v v 1og
(venlatsdneauzuainisldnienluiluninis)
nsldInUsEiniu Wy Aeduiiaus iy Aulnsdwinuiiew viieduaseunia
nsvinmesazvinnauluwuuiliidunienisdnasinislddmianizngu vseisenin
slang UzUuegme Fedeliiuisusseinianiauisduiuies
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Informal Greetings

Meaning

How’s it going?

just another way of saying ‘How are you?’

You doing ok?

asked when the person has had some tough experience recently

and you want to ask if they’re ok

What’s new?

this is an informal way of greeting a friend and asking if anything

has happened since you last met

What’s up?

the same as above, but the difference is that you’re probably not

very interested in what news the other person might have

Long time no seel

used when you haven’t seen the person for a long period of time

and you are happy to see them

How about you?

a typical response to ask the other person the same thing they
asked you. You can respond with this counter-greeting in nearly all

standard greetings

It’s good to see

you!

a typical response to a greeting from someone you haven’t seen

for a while

Can you say that

again?

a request to repeat the question if you didn’t understand what was

said. This can also be used when the person speaks too fast

Good for you

a response to someone telling you about their success or some

good news that they’re happy about

You’re kidding mel!

said when someone tells you something that borders on the

unbelievable and you want to express your surprise
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Activity
& Read the statements/questions below and circle the informal expressions.

Example@hat’s your nam@ May | have your name, please?

. What would you like to eat? / What do you want to eat?

. Let’s go to the park. / Would you like to go to the park?

. What do you need? / Do you need something, sir?

. What is your current age? / How old are you?

. Great to see you again! / It’s a pleasure to see you again, madam.

. I need your room number. / Could | have your room number, please?
. Can I have a chocolate ice cream, please? / | want an ice cream.

. How are you today? / How’s it going?
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. That’s very difficult to believe. / You’re kidding me!
10. Pay now. / Can you please pay now, sir?
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