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a d' d‘ < A a d‘ d‘ =
LHUNUINIT0 M ShazLAT Rl T uLNUNTUTN1981MSHaYIAT03AY %138 Food and
. ] a = a 1w a A ad as A o o
Beverage Service wrunfiiluuinisiileniafiasoriununlagnss n15usn1suseisidsnilanudifgy
Ligwmdgaulunisaviivsenmunimees 81msiaeilied wasiusauiaiuaniiAiuinisuudAgy
ganTfenstednegslsiauiisaetegnffesinugiuly Aoeimsdeseses wazuinisieshd
e wesomstudesiduiivelaveauun winsunfiaugaimduiues wasndinidesdundy

wanefoliindudadifidnunniignuesemsaeiiiien

Muntsuazmifiddgluununuinsemsuaziaio i

1. Wantdndnauusnig (Head Wa|ter/Captam/Superwsor) wmmuammmmaa
vastesnnsindoureunisliunsR i ayen wdesihaudu mssemeinid n13da
17y wn3esilowndedld quaninauluduinusuisveulusunisudenie dndeuninuidlaly
1991971 MUMUABITUTIENITe NS TeNITeMTLUUEDNAY WALIIBNITEMTYN TIA7
913 NaTignAndissevairUsie s wananishutiminuusnswgimifiduasunise
FENMTLEANOLUEIIENITEIMNT WUEL0MTRLAY 1ATDIANUTENNANG 1Y InEINeUDIMIS
wdosiuman sy musuauaIneILarUne Weuluiata visesorareuuuund iy
annsadwnuarSondeld warmevmauedeulniluusdasiu

2. WUNUUINIT/UINT (Waiter/Waitress) ﬁﬁﬁﬂﬁ@LL@%’U@M@Uﬂ’ﬁLﬁ%V\ImmﬂuLwﬁmu
Uszdeg (Station) az 1 Lwmiluszanas 4-8 1z az 2-8 au wiinauuinsmsiianufifenty
013 TRy MU szeral MeUsNATesAY warnsidwagnagnies SthllaTaudausinas
Folfizroularosemns dagunsniuuszmuemaduyn (Cover) muiifavosuun Judds
MNUINFUDIMITINNATI UaziA3eaRuaNUIsHETH aunsaidsnliogiagnieaniauminsgiu
SULUUTINTTUNS (WUUsangy Wiama $a1Te elu3iu) wagUssianvesviesennns msifvuay
ANz InliEIENIwaEnaINIsTuUTEN NS N15919Ta STnnsdesiugtRinesngg
AnTusznInenisliusnis awnsauddamilasimds wasdussansaim nilneuuinns
Wisuadeuiununsnevesiosens fmihiiaiseadseivlalasnsauiuen uisnieazen
yrannma seulguazliuinslaedininuig

3. wiinausaLASRSAY (Bartender) Tt Tinawiad ot uAdsvasuunliusnisiaiosiu
uAusnfieinesuifesmnuiifstuieiesiuynaiauaziinrmassalunsnen wioshuy
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Jan (Whisky) 1Jumanflaannndudnasieg leun 41201588 419lwe 410a0a

Uszmﬂ““%ammmam‘lumm%mﬁa ANDALAUR Lﬁaamﬂ‘l%’%”nﬁﬁﬂmmwLLazsumumsmamﬁLfJu

a

lendnee] ndunardvedianldunannisurmdludililsnegeies U 8-5

Usziamvasaianian 3 Ussinnae
1. Malt Whisky (ednian) udanafienivdnnauainingiulssinndnauisadiigninn

ee

Hu wedndiug uazgnussusiideiifonausuinsn (Concentrate)
2. Grain Whisky (nsuian) Wuafesianfviinnduainimgivdssnndnuiiiadiinng
Duvednaruniian lunaufusyyfivdu o
3. Blended Whisky wawden eunanlngenaaviienueaiian wasinsuianuHaN sy

FaleAanaad nau uavsavfanzily

3% 3an (rish Whisky) uiananananUszineloiuaus daduiannilaudenuin
Sudanildannsnduresnsniinvesiunds Wesanitluussmaleduaus audulngjaziuy
dSaduams wimuanuduaiaudlesvianldldldiusaduingiuluniesdn uwiagldnanude
fruduingivlunisuanmileutiianindsluussmadug nanfe ledviafalfwdndniundied,
F1lne, $191l590 waviudndndug lunsvin dnsuiinswauluniswanlesvianeslduuy
The Patent Still Process dhuszesnatlunisuuveslesyianeufiazawonsmingazdoddian
pg19ay 7 UnTouinni ﬁﬂﬁﬂﬁl@%ﬁaﬁyﬁiamaﬁu dlomnszeriatiunsUiuIuneaunas

- Bourbon Whiskey (Luaiwu Jair) mﬂwwamluﬂswmmmam maﬂaﬂwmmwwm
Hueeheds ymewitudeniatvemindiin “wefifu” usse “ARasn” AN wesilu
fuduegnad Mendusasuduendnual Seadrayadnly wesidu ﬂmmﬁumsammwaﬂaaaw
minlashisnAsinazdeluian liflensuninansq wuu Selafld aungminevesanisiisyylii
“wofibu” a é’aaﬂé"umﬂmiﬂaﬂmé’ﬁ’mauﬁﬁﬁé’hﬂwmﬁuﬁuasjasmﬁasJ 51 Wosidud (ndiu
Inejaregs139 65- 75 L‘UEJiL"U‘INl) wonani e mumamawnma U917 UIstad wazd1alsd
AravutasiuAuYes “wesitu” arldinndming Tas “wesifu” axlésunsndusanin
Aeufiarindlundnduludalilendanalngd g vuaalng Waaredades 2 9 Saieliumu
“uofiburfarindusavesdeliidnduiluondnualedrefitnauaian Tnslanizegieds
“wadidu” fudnualiludslilEnuus 25 U anugessuduansenvesasiing axdlisanad
duauarauna (Meavsgoiuiniunisndn “weddu 7 Bversussmaluiiuiiansgewsnn
A8)

_ Canadian Whisky (munieu 3an) iudaninanainssmenauini Ingldwdadnn

<

51, 913lwe, 41and waztvisiad WuingauiildndnnaniulagdnsaiununsinEn wi
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drulngazad1eduIaninanaNUTzsineoiuing LAIELANANAURNIE TE U2 LIaT Tl UNITUN
AouiazusTVIReend MUY nanfe dndusauiisulanssezarlunisuuneuiiazdeesn
MUIBUUDE1IU0E 6 U 1308193921007 d1UTUUTUINLEANDE0ATDILAUILABUIANIZ
Uszued 86-90 Proof

- 5 (Rum) WHumdnauiivhanandeenianiniina naauinaiunginisilanzia
uwesuley Fegndesfiuuin marfuulieanlaniud fie Sudv13 “White Rum” Sudnes “Gold
Rum” waysudean “Dark Rum”

- 8u (Gin) WJuwmdden Ta 188 dnduvenvenagfies viunannisnaudiiuae
Naundu savfvesayulnswasnagiies Wundeuduunnlulszmedingy afeneusenmaidu
11 “Dutch Courage” sosnladinsiasutslmisnduain “Gin”

v I3 v U o a - I A aAa oA a Y

- 190 (Vodka) 1umainaudvidla nanainivals nienisendn Auesughamiuy
drulesifudvesingiu ngrunaiirualiin dngaunany dedldlitesninso % duimdesy
navozlsnldmuaindunsenugnsveslasveaiuninld iunisnssnazganduaumiodively
Ueedign soendnwaiduilvihliendnluwdildnaniffnan wszuoanegedusgnivieiiu
samAvesdinauadlUylmAnauvouuIINgwy waglinauiuasdus laynuile

O o <, Y a o Y o o Y 1 @& v a o U ada

- USuA (Brandy) luwwaninduainualdvidn dnagldequiluingaundn viuang

v Y] & a O ad A . &
nsemuvisana1anIluuiatdu 3 Ussian fie uSuANwiles (Domestic Brandy) USuANIAES
(Premium Brandy) tagusudnaldl (Fruit Brandy)

- @fan (Tequila) L Humanda17 NAULTY HARIINAUNTEUBLWYTONLI (Agave)
Tudszwadndln UndAnnfaraziden wivnssdaddindewmesainnisiivunliludeld Und
snfiudondndln Qoufumaimnalaelunan winuaneunuazuduindelduin Junguriaiy
WA UAL WeliTarATaLraIAgnAEAUNGakar iz lulIn

- 9 (Aquavit) 1Uumdnduaindurss 9113 wazayulns Jdvilaeeninu

4 A a a @& a1 . o
WaDaa UNaUNaNYawNaAgNIT (Caraway Seed) N1ung (Coloves) auLye (Cinnamon) WN%
(Coriander) An3UsENM 40-45 % HeonmunuiIn UL VALAUALLLIY WUEIAY AUNISA WBTIIE
Hunauanazloduaun [Winu nathuazthluuwdduliludslaiuds

- 9157 (Arrak) 1Wuwwanaliafinauainiinases ASIEWMAITY NEURUT1IAN9 LAz

Y & Y 1 (%) 6V a a . a a o ! d‘ =3 1 i 1
snlgl uninuulludsldlen wae? Batavia Tudulail@e drunanduaiuiainusemaniee laun
Fu WAy Sulde A3aen e wasUsemalunavasnile mdwlladdeusuiusinluwaumny
MeaunT inngvesited 1At uasuiuuailnglAes
aa . < 1 4 a a %7, 1 d‘d‘ | [

- LaNW SN (Aperitif) (WunqumaienmisenuigesnunousulsenIueImIs
A wa o 1 « . ” = [d = & AV v
AUszIRNIEIUIL A1 “Apertitivum” aziwez s Wunisesnideanuunivaanlauiaingn

U s a

AnNveInIwaIiulusI %qﬁﬁmmwmmﬁummé’mqwdw “Opener” ilanaulainn1sAnAu
WaHaNAUAL LN TLAZIASDUNAARAUNINUIENAIEEAT LD TRHUILAIANIINITUANY LAz
diaianesinesigniuduassnaudldlafidnanuilnalugiugdenseniigesnausimis

Inefiuseinadnnanlirutolndudesrudnanaiisutananseamaid ey
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2. gynduiiugaudasardvide BiAen (Liqueun Ae munefa “mdmanu 1umdn
fndaldannnisiewdn (Spirt) silarneg Sedulvaasld “usuf” udiey ﬁmi@u%ﬂﬁiﬁﬂéu
(Flavoring)  itu walld] wanvesnalil uay umil,wumfmmmiwmmu Tnbo1aagiiutmanie
mwau mMafumuIzInnvietestuegiuussinnuesdifey widmumdidinlsidesld
Pl Auemaniueagnsivdiagly s Bl fmdmnuuianiues Sl Anuidenis
figmsdntosniundmdn wddameudslsiduniandng fei

- 9lgnALAe (Fruit Liqueun) 1HudiRenannaunalsl \umdmiuiudaldain
msineeanssoduAunaulagldualiiringg 1wu ueUiaen (Apricot) gty (Peach) gnivess
(Cherry) wagdu (Orange) LHusu quﬁtﬁmﬁﬁmﬂummmLﬁaalwmamﬁuﬁﬁam WU LATUA
uifle$ (Grand Marnier) Aawlnsa (Control) A1&2% (Kahlua) 3n&Y (Malibu) wasviuidaten
(Tripple Sec) 1udu

- uwaus, 185U A1Aea (Plant, Herb Liqueur) Judifsanaunauasoand, ayulng
Jumdrdnvdenieiiinisudnduiensungndides Siewiad masdedulngjaeiininhud
Fuasgriadluifielddnudonts unausaidorfiflslunaailesinewaziundensu aduys
(Drambuie) uaziutuAATiY ABY (Benedictine D.O.M) tUusiu

_ 3udife) (Cream Liqueun) Judipendifidiunauvesesudundn 1{udidendn
silafidnsndnanesivesiuenduiem (Special Style) Fsdrunaundng ssluneanasedain
A3 (Wieuw) Tuies asudeniiflunslulneuaz dufifen wu Baileys Irish Cream (wEad To3w
A3Y) Wag Carolans Irish Cream (Alsuaud la3v Asw)

- AlAg7 Wa (Nut Liqueun) umdmnuiindunnménatiananiudaiugainag
uaziAneSounanad1dusn (Cara-way Seed) flsarouthamniu veunduadesma nduda nau
1nlA W Amaretto, Sambuca Wag Frangelico Hudu

~1f (wines) vanels aswitnadiandeiildanaasduivhduiiunszuiunisiin
wazUy WielfiAnueanesed duagndunuiidesnis Snsduiiugiudt IdSufinisudatuly
orndnaeside 35UF ATFunIn uarlsdu drudssianvesiaiiu awsouvseenlfidu
3 Usuam sl

1. Trifugnu (Table wines) Wulniiléannadu fiihundu nin uasus fdedu 3 &
Ao 11und (Red wines) 31naguuad, 131v13 (White wines) 84uv13 wagliddvun (Rosé wines)
Hulififlueanesedligadn AeUszanm 10-13 #n3 gumgiifimunzanlundsnfeUszann
16-20 aarnwaldea Ao mniluliiumnarlswli msdsiiguval 8-12 ssruwaldoa lidunas
sav¥1@oou (Light red wines) B30T 12-14 esrwaled wazliniunsfisavdndn (Fullbodied
red wines) (@Su7 15-18 ssrnwaidea Tnfusznni Seudnlundous funisfuusemuems
Tnglnifsamnseuursazdouimnsugivensifisandlindnisuiu dwlnifisisaninin
foumugiuemmsidsamantn nduuse wudy

2. lnfugaman (Fortified wines) Wuliinfuoanasedgeilasnisiiuueansgodasly
I fawvuitlikiumsndnizeusesuda (Fully fermented) wagtisilenganisvsinluszogiaa
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Sudy veensruIunsulin Wedilviiian1svdniu Fawuuidviunainiaddinsedludieuly
USunaun weanegediildidudiulvauinannindusudegsening 15-22% sieusunns Lalnguil
= 3.}1 1 . a . () a A 3 qy 6

Jailviawuulinau (Ory wines) wagsawinau (Sweet wines) waddulngyandge nedu Tnily

v
oA

nautl 1wy

'
= =

- wasnlal (Port wines) daulugjilulaniung ffnsegnuszuna 18-22%

aa a 1

- w33l (Sherry wines) dulwajilulatien fAnIegfivszunas 15-20%

- 13954M (Vermouth)  htllluenaindnsntdnuad dedanuiiayniiliudug
Tudssiamideaiunndunenanayulnssududiuniweinssudslunisnanldyiail Feluiaue
veshinlaiaiisendneg1ain “eziUsfnlil” Wulnifimunzdwsuansenidesisiasyems

TlUsgianilannsafunous 1 susoANAUI18N1991M15138n 1YY (Appetizer)

A o @ v Y & cay 1 . A =
W3UDMTII8N1IUIU (Dessert) Nba” tapgdn anduliuinlaininu(Dry wines) ashunounse
fufuemsseningay wivnnlulhifsisaninu (Sweet wines) Haudufua sy

3. ausAasiayg (Sparkling wine) Wuliniianwarirwiinesuia@ensueulaoanlas)
a o 4 Y a = o - a & ~ Y a
A9 asnlabrdiiugIuualasiuvetnaldesenounieul aauwazdadasly ieliia
nsruIunsvinaTanass naannsuiinassllaziiauiansusulaeenleniidoagluiiliiinlnlg
Usennilisendn “aunsnas” dalunsalimsiutinnawazdadd 3 2 35 A

1. dnasldluvazilidegluds wasUnain wWieliiAanesuianieluds Weowass
AUYTILAY F9NTOIUTTIVIN

2. uasluluvin wagUnadn weolrianesuia delavdiuun wouidey
(Champagne) 1935 usiNTEBeAREIRUILS WadmizUgnedu sunsdndndnludulidnyuey
LRNIZLA29a9LU WINTU FEENALTAUIN 19F0933NNA1I0NT LAAARTULDIIINNTZUIUNITN
555UTR FaDaIvlAe1nnI Tsavdanin nswuwiatnldlng wagisenin “Carbonate wines”
drulngatrsaashii Jeuhudvemsisenuiges wienue1mIsNvinandn e wagaulu
YurTEudn fie Usena 2-8 sreaided (hamumginnirdeonnvgainiuniuvies)

A ¢ AN & A A Ao ¢ v A wa ¢ AN ¢
LS (Beer) lWHSLUULATRIANNNLDANDTDAURY USyud 3-8 ANT USLIRAENTUDILUYS

& a A fu & A & a a a o ' A
Juiuie1u1u 1Jes3muLATa9Lean g Y NALINUDILAN LNSIZLSUNAAGAILA 6,000 U nou
sannia lnevuyaudlatloy 1Jesilunidnluadedgudlumauasulalynde wasindngiu
doulueniu fs 4,000 Unouesannia Ingavildlunisndadesfe “d1uniiad” uoad (Malt)
a & a A ) a P Ay, <y ° v a a
gad (Yeast) wazdniswauiwdnuilsviiadlife “goUd” (Hop) yilviindunen saufvuLay
anunsasnuamun nvendesinuliuuiu

~ ¢ ' P A caf v ac VY& o

Wesorauwvsnuridevestannlduazisnsminlalu 2 Ussianlnegq Ae

€ a ¢ = AN cav v o v A A

Wesuannaudan (Bottom-Fermented beer) wungdd Wgsnlaannnisusinaedani
138031 vannaudas (Bottom yest) lnsdadvilaiindsnisniinazanngnausgiudanin aenu
gad Lawn Saccharomyces calsbergensis Fansguaun1sndnaziiniinudendin igaumaiien (10-

2N

15 psAuwalfea) nisudniinedesdne wWasudimaduleanesgeaduaziwaisusulaeanlan
nasn1sndnazieniuliludilingamgiianduaiuiunaisduansi teliianisndnedis
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auysal Weinladdnesanla dvadeudsviunars waslifineuin 1lesussianilinangvila
uanlasuaufey tawn annesiles (Lager beer)
\Jesneudan (Top-fermented beer) nuneds 1Wsnlaann1sudnadaainisond

|3

neuBas (Top yeast) awnsaldeuinmaliduneaneseduazinvasueulaoenlyd Noamgdl

Useand 15-21 29ANaaLd8d Y9nN15MINLLAATUUILIUAIUUUYBI0Y WesUsennd sianlasu
Anudeu lawn wa (ale) Wudesniiawy nausadudy wazsavuninannasides

AMuHieatuamg

wifnamuinsemnsludamensuioviesemsiidesiifauzeanisusse s wiinauses
frnuluBomwessuimsemsungnnlasionizanudiferiuomans funn munefs 913
glsvdsdieidosuazinnuunnssanemsinevans s loua sUs1e dnua 13esUss 8113
Usgnau I5nsidiv lena LLaz%’%mi%’wismummﬁwﬁ%Lv-ﬁ'aqﬁ'm fuinlefuomsUszian
f1e q emnsgladusznaunig dednd Tudfu uu we Feduninauuinisenmsesianiud
Aenffuommadadl

Uspinnesomangiuan wsssinnauiiooimsléded

1. 919115491 (Breakfast) 1Jua1umnsilonsnvasiu ndsanduueay snantedalundauly

WAU VAU lduntnomnslsdanwurAsut1aul Useuna 4-5 9819 Sulseniu
fou q fuwrdesiuden seninanaUseinn 6.00 — 9.00 wdmMSUeIMsAzTURN 1S LU
onld 2 Uszam &all (aaeer Ruaduwsd, 2554, nih 53-62)

-l (Fried egg) laAu (Scrambled ege) lusiu (Omelette)

ajannluih (Poached ege) lann (Soft boiled egg) Ll (Hard boil ege)

“\iledng Ham, bacon, l&nsen (Sausage) Lﬁa%uLﬁﬂﬂ (Small steaks, Lamb chops)

psuuUBEfusnisudusenals W vhdy Wegu gy ‘Lﬂﬁ“U‘lJuiﬂ 8% %30
naldan Cereals cornflakes 1@< wadstavuuds liana weau tuaAsu auamw mmamu,w
ﬂuam‘%ﬁuﬁamamfﬂLéﬁu?efwmﬂUﬁuqiiﬂlmuamzumLsJuLaalmwuﬂaumwmmma WAAZANY
nIoN NN

uenanissfionmadndnuuunilizendy ownaduuuyis (Buffet breakfast) #o
flonsedenuy vanevia Mmadels Qﬂﬁﬂmmﬁﬂﬂ@U%’UUizmulﬁﬁ]uSm 1nelduA191911S
Tuseniitwuely ewnaduvuyidiiduiifiennn mazgnéanmnsndensmislénaisogig
mugeunezlidesldialunssuusemussuin awnsasuusemulaiunlifesdonainey

2. ormMsneunansiu (Brunch) siuneis dlee1msfisanemsidn (Breakfast) uavemis

naneTu (Lunch) lWhdhefumngdwmiugnaifuanglalldussmuemad wazliannsase
Jufenandulsemuemsnatsiuld e1msTisuUsEnILeaEeNa N TLULRIIEAY (ABF) way iy
semUszaney ade wioomsndnvesiionansiudiiedielidumntu lusnissewinang
9.30-11.30 U. (RABIFT NuAANNIA, 2543, i1 53)
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3. gnsnansiu (Lunch) Tu3n1ssewinanan 1130 - 14.00 u. s1en1501msAlEd
LUU 138ndT (A la carte) wazuuuyn (Table d’hote) ilosangnaiinarsidslunissudsemu
pnsindensensemsesndlaegnaviaifusemuemns  I3udsenuldieuaysing wu
3.1 979391ULAE7 (One course) WiouNTiFenin A la Carte Al wngdmiuaud
finatfessionisanuiuiss viedosnsideonemsiaiany videdmivauiifuussnuemsl
qensUsznniliniduewnsussian e 1n wy Uan Ssasdesfiownsuszneu wu fneinan way
aanree Usenaunissulseniu
3.2 9113 2 91U (Two courses) 1d18n1se1msuuuidonds auusneraliuemns
Bonihdes vieyy 91uil 2 \Huomandn (Main course) Usenaudeiiiodnd uasitindsenay
W3 0dan
3.3 95UsELnN 3 91 (Three courses) 1518M3e LUV MATUULYA F9010d]
4-5 9819 uazgnéndonidiowiad
- Soup
- Main course
- Dessert %39
- Cold appetizer
- Main course
- Dessert
N153A81MIYAAIT IANTEIRTE TUIUREINUNITINTION1TDIT D Waayau
luimsfidunausfulagianns Appetizer uaz Main Course 1u waudele uxidome wilousu
lailfidodn ARty BAdety wu ony wasiilognth (veal) ifleTuaniouny uazarsidu
newnsiulgenmsniin
911N TutienlduInIswuy Buffet Luu Cafeteria WuU Fast food wagkuy
USn3uLesdY q ileruaYmINLAYTINSITRIgNAN
4. 913U (Afternoon) TUIN135EMIneiaan 15.00 - 17.00 u. e1wsitvuinisilu
gWNTIIRsuUsEude 9 wu auadoriue wen weudvldingeg vundeuldnngg (Pastry, Pie)
A0 vuumy Sulsemuiuine nui wdesiudous Tswsudnliusnnsluusions Lounce,
Coffee bar 3 Tea garden woniniomnsvnediewliuinisudgnéussyy MiFendn Coffee
break 8198nlAzlHUINsUUL buffet v3adannslilignduinsauosmunandifeanisszmning
UsgyuviFodinilAz sz
5. 91sien (Dinner) szmﬁumﬂiﬁmmﬁﬂﬁ’mﬁummiﬁaﬁmﬂﬁqmLf‘iaamﬂL*T;Ju
Pranamdanhauvinumaeeu Faeanisnsneunans nswnkeu Mswulsaay Fulilou
YRfing viasioradenliuimsvesviesemsuuugun fdenasnisUssemnaduiiey woy
Tnalumssulssmuemnsuiu semsomnsididusuudends suuuvresnsuinisdinauuy
H¥auea LuUSangy wuuSalds wasuuuaaiu wdusvunn warauanansalunsliuinisues
W049819113



e

AL DUHUNDIMNTHATLATDIAN

]

159175 “MsimurdnansuagiuLuunssuIuMsiauuaysdlugsialsusudmiadunyiiiiesesiunnsgueondeou”

o1y Tunniledfifideldesnniian Ao sremsemsuuuliuaa GedinnsiFedidy
ensmudduiiuinsluswdrinvesifaaaluaioneuiliionin French Classical Menu
HuuuuegumsiFesdduemsesvaunafida Ao ewnsiun ewnaulin $2aWn 815U eaz
Helvignaansasulsemuldasunnaiy Tuilagtumssudssmuasuynamunusienistuny
Lafivsnglulsawsuvseluiiasensla dn1ssiuvnsenmsidimeiursefnuisieniseanty
uighasdfunsdaLay nsfuUsEue s inaiu
1. onsBentnges (Appetizer) HusmsauusnifieSonindes Satnazilsadnoan
WisvdoiAu uardiunnuevanseialiignéndeniesniuanudesnis ensliuinisuy Buffet
WsednseanluaIausesawdu (Trolley) LLavLﬁ%ﬂiﬁaﬂﬁmmﬁaﬂﬁwéfaqmﬂuﬂ%mmﬁlﬁmaﬂ’ﬂ
\Wu Hors d’Oeuvres, Canapes Antipasto \HJutrfinvesdnidanu Useneume laeund uznen
wends 1nsen uwasnin unaeds Suannvans Herbed, Tapas WWuresinduidngdynogi Loy
Ja urnon Yamdn qﬁumu %08 iaﬂiaﬂ, Sandwiches
2. U (Potage/Soup) uawnsFenihdenuieatu wsonidu 2 v fe
- qufla (Clear soup/ Consummé) fidnuasidutinlauazensiliin ld viaidletudng
298089178 19U broth, bouillon, vegetable soup lag consommes
- qUdu (Cream soup/ Thick soup) tJuguinuanauiua3y 1w Cream soups,
Purées, Bisques, Chowders ey Potage
3. fngRudwanidedes lHud
- Beef = 1T
- Veal= \ilogn
- Lamb = 1ifoune
- Goat = L‘f‘i@LLW%
- Pork = Lﬁawg
dodniusziandnstn (Poultry) i 1 1 isas st (Pheasant) lAth (Grouse) w3e
UNNIEN (Partridee)

WoadniNleainnisan (Game) W 319 (Venison), nsem1ai (Hare)

[

FanAudmaniidovan

_ Sole = Uanaumsn

- Salmon = Yanusauau

~Trout = Yanwsii Wanaaslanis deusuusemuduems)

- Mackerel = Uangia dnwaizaanedaty nuantuumaynsuaniaudninie
- Snow fish = Uanitug

- Sea bass = Uainsgns

- Red snapper = Uansenaumg

- White snapper = UYaingnavi?

- Halibut = Yangnaun




1A

AllauwnuNIMITUALIATERIN
159015 “MsiauvangmsuaziuLuunszuIunsiauuiyedlugsialsusidmiadunyiiiesesunnsguendeu”

4. 91m13uls (Farineux / Pasta and Rice Dishes) {uawnsuszunndnn duedies wu
- Spaghetti Napolitaine (Lé’uamLﬁm§ﬂ§43aé’38%aamwﬁamﬁ nszLiie)
- Noodle (frenfien ugnil)
_ Ravioli (@wnsudldndndanen fldidortoweuds swmeoauzioma)

5. #in (Légumes/ Vegetable) mmsmuf%zLﬂﬁauﬂawuamQaQWﬂaWﬂwsuﬁﬂLﬁummﬁ
widlusensestargnURdeIsnseeg uasiudsinoutures
Hneng o Lo

- furl$s (Potato : boiled/ Fried potato)

- UgLWawA (Tomato : Grilled tomato)

- Wa (Mushrooms : Grilled mushrooms)

_ Judende (Celery : Braised celery)

_ newannen (Cauliflower : Cauliflower with cheese sauce)
- finwy (Spinach : Creamed spinach)

- ol (Asparagus : Braised asparagus)

e (Pea : Peas tossed in butter)

- 91361 (Artichauts / Artichokes Anfidnwauzadisnanita vuIaiHatowi L@ty i
Fuwnmdnuazaualng Fauazeenldsulsemuls)

6. @dn (Salade / Salad) Uszneudednanvfiafiey fldvinadn ldundnniauda
(Lettuce) fnmaviey wAenan uziewme funevan aveslve) WiniTe (Green pepper) waziin
adn (Salad dressing)uilngnge)

7. Weula (Fromage / Cheese) ﬁamim‘mm%’amaﬁamgim’lajmmmmmuaLﬁqléf
91divans q vimnndeuiuiaiesss / eSouAssivengan

weudiifidodomewsuaa lun

- Beaufort tuguisfounas

- Boursin weudstouviinaiy Ivanesauaznau

- Brie weufsteunaunvuiiuFentiudun eweyy Aivdessou  Huusudedadia
faplunaiuuesuesd (Normandy)

_ Petit-Suisse wenderilniiauunn vuindewdng uasvedenszaunsia uien sy
dmna uasnals W¥5udssmuduvesnly

- Roquefort Lugldeihainuuuny gﬂﬁ'mmqmwamsﬁa deoweduaeiugeudifen th
Ru wWasnuendini

vonanifiweudefiitodssandsemadu q 50

- 5<1ﬂ£]‘1e} : Chesire, Double Gloucester, Leicester

- 9718 : Bel Paese Gorgonzola, Parmesan

- L@ULNSA : Danish Blue

- LusBSUaUA : Edam. Gouda
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- @inwosiaus : Emmenthal, Gruyere

- LWRTU Limburger, Fruhstuckskase, Handkase

- @y : Manchego

- 9LU3N : Philadelphia

8. wowu (Dessert) TnsunAduruumnuiedeunasdu o

Pie Ice Cream Sorbet
Terrine Parfait Gelato
Tart Mousse Cake
Biscuit Meringue Tiramisu
Jalousie Custards Vacherin

9. ownswyiiaw louA 91m5Us¥ 1915 (National dishes) wagomnsnuAulszan
(Signature dishes)

5ULUUNT5UINTS (Forms of service)

sULUUMSUINIg Ae wuuniedsfililunissiuemmazain susvnsuaziedosiuun
A3 UUTENIU Judesiideddinu wissdle Fugrdnvalwanedmatsediesintu saile
A uazitelifudsemudnlaléd ddninerlstutuautatenisujoammie
wienshegslsnou vy wasndain1ndi fufusuuuunisuinisfemaduguuuuiiGeudiuld
wazdeansiule” iemnuidlansedusgminmiinaugliuinisuazgFusuuuunsuinisdasesd
AR testuiuFesiausssn 3850 wazansemlunisiunsivvesaulunsazyiesfiudnsie
FsnsaznamiazessuuuunsuimslinseuaguiaduiFosiiviosdneds wonuezesnlunuusiay
fausTsuvesudaznguyy vosdu Useineegiavainvats uavinagnanamdiuilesy
nstaldegnaunduats ieiduuuuiiléunisseniuinduanaudatdu Aneasutusneanld
Husail

sULUUMSUSMSALAE (Sit down service) Wusunuuiilimdinanuguinisiduyaradifny
Tumsdifiunisuinisemsuaziaiesduseliuusenu flfvomsRaumisuTuAuan Juguuuy
ffFuUszulduauazanauisniign udlumandudufdoddgluinsdimauann uas
dlvgsunuuidnisunountsuinsiidunuuunuiigradeiuiausssuazansenmmisdany
wnndmuudug Foduninougliuinisieiduiiesdesdiasdlaieitnsuasfunausineg
ogauiud ielallMAnnuRanain Suflnanszvusenisuansesnmadsnuesgiulseniy
fesuuuumsuinsilizanunsoutisoanidu 4 Snvuen1suinig (style of service) fall

1. MIvIMsuuUelaiY (American style) wanlunsi@$iegnlidnasviniaanves
wan e msuaziaiesdu AfrdeTiovrniundn n1sneuiuewsuariiadosh Alfoeu
sonmaiuvInguiy oniu wunlawaziue Tidsvuazooudie Tudnvasiuniuduuiin
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WnsESiLes Msoeu unea N WelEunviuusniSeutesudaliasivinuiaesie inud
Hesuwnvesiuusn wavdsrauiidiiurrvesnuiuseludesy auasuiafe FaSennsdd
LUt MsiuElLuumuduwing msdsiuvenidty Wuluunisuinsideuunn
Snwarlun1sdsa fo ndnauudnnstouensundslituwunilfzdiusiuiuves
Mufazioudsduegifuarmdgemiiney dunazienidsadioy 3 99w vieens
1NNl 1Y 4 9uRlE windniian devindesderfivsauluien wildmansfunisionundsm

WEIULALT INTIERsUUOLETNLINALAEIAITETHEAINALAEI8UNTY) N1TEsHKUUT

wnzfudnuazuemslutiigiudiiuiiate vieffufidmiunnasduay inuensidd
il Bendnegna 11 “Plate service” TusRnniinauazdiEsimadudeveLan LaznaUIY
DOANIUN LwﬂuﬂwﬂuLﬂﬁauLfJWWLEi’J’WLﬁ%WMNé’WW’JW@@ufzm WAZOOUIIUBBNTIIAIUYIT NS
WLLESNISAUIUANWIRENT @SHanMassnougn Yy

2. mimmiufuumﬂﬂw (English sty le) muUszindluesdingy Wanthaseuasulugsn
9IMTHINKAYNY A ATl mLiﬂmﬁmwmﬂmmﬂaiwLmufumw mimmmwamqw AU
yaunthitliausuld Butler) Dugsin LLauUWIULﬁiWIMQWuQIGIU iavmniiedosnisanusings
vidoluauidss nsEduuui deadslfviinenms (Sideboard) wSesadwsulnIoun1SIASH

(Trolley) fivevnn gudmsuauilledielvisousgiaus ldsvazdne s wazdnasluaulv

Seudeiderou udahauiuluam visedadnuide dwudn funds wazwea drluEd
FIINAANIUAISIESNAD IWWASHIA UL D1ULESNEIMNTA8LDY1Y WAIRNDINITINNTY
LESNAIUUUVDILAN

Snwaizn1sdsiae nhauasneIanaIwdsn (ankunseaula) asflouves
wun Faudsnazsdesegnionuvesuunlininit 5 wulumns winewdndswieiniesde

1S9n71 “Service gear” Fanne nslddoudouidsntuies wsooraariidiaidnsauniy (@ulinagld

fiaUan “Fish knives”) ownannTenIsazidindnunsivaaiud vunds U ad ermnsudn
Frtuntinausnduszdeeiinueialunisly “Service gear” wazd A ILEe noUY
9ONVNIAIUTIT NMSRUETNAZIRUAN B IIWINWIANT BSHANNERS NaUANINYTY N1SLESH
Snvauziitonn Aouthalszdln Wnue wazann esmnndnoudesinemsasiianuues
wanminanUIMsieiesdiinisdnenms warinasausgiegnios mesude Wy Juionaag
AEUNANNUE BN UENT drudud$ednnamedne wasdnmewesaiuduuy lunsdlnis
ESvadn azuvsaslunudng anemnuaznedouvinululuaiumensiiuean Widsidie
3. MIvIMsuuLHSuAa (French style) Wudidlonanniian inszifuilveniuiudy
flyadiovas wazfudenludeinisusns msdensnsuuuns ety 1afiagdnngauazaan
wagneneuasaaunelawifiduwunuin nsidsnldoud 4 Autuld deundeulfzinonms
(sideboard) #38 sadmSuMSENNSIES “Gueridon5” Lisnamnn dewdsv fidsnazdeansiuin
viulaazdiondsunon uagnds SslnevhlaziSuiigninass
nanlunsi@s Ae WESHNI9AUEIY Do udsn felledrelngdsandsnliuandn
arenues Neluanwdsn uenanewns Senesiiteulazdondnsudnermsaie mndu
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mMsdsHRlidumenisinntn Wedsnauusnideudosud wdauiitednluniaiiurveay
wsn wldmewnluidesy aunualiy muduuinn) Tunsdlowdes fdumenis Formal
banquet) AT HITRUATLAIULINITIANYDIUVNLUNTINIY ﬁaﬁuag}ﬁm%’wmﬂmm
Fnuarn1sidsi fie feasmnsiefiodedditndaiiefusedlifudou Wndsng
Frudhe routasnandsiaismsagin deudeuiindliiwatuiagndl azaanilasdn
onsvidelil sudeudentmiFulsenu Wednudwnninadeudeulsignd fiasnseadnlidn 7
ﬂauLmWﬂuau"] dodidsrneneudeasmnsdiluing 9 fuauems veuwasgwile
LLayawaumuLaﬂuaaLwaﬁaqﬂuﬂmaammawumﬂimw
4. NMIUINITUWUUTAEYU (Russian style) LUUﬂﬁLa%Wﬁﬁmﬂ%iaWWﬁ naMAe Aegl
pnsustulnglq vieviedn 1wy a1 vioun eenunliiuussmugidenou udisiu uas
anusislisnsunduiimud fnuandenn au fiasnidosdiinueluiBsnunda wu s nsua

dy 4 [ L a s = Y a -] b4 ¥
wie Toonuansauusulsenu wazdnvaglunsidsnae EﬁﬂUiﬂ?iU’]@?ﬁ?iN’]LLﬁ@QI‘ViLLﬂJﬂl@

14 :.’/ = ) [ PN a as . o Y
YU NNATUVIT PINUUUIDIAITNAVLINTOLAT8UN5LEIN (Sideboard or trolley) tWann wag
ANUWAIDIMNT LUWESH 2810 MeAUN

aunsallumsinlie
1. gunIniiAIeenseiied (Table ware or china ware)
2. gUnInln3e3du (Silver ware or cutlery)

3. gunsaliase (Glass ware)

wdasnszilas (China ware) Wumuuzdwiylumsldowmsannsoudseanidu 3 NGUVEN Mg

1. 91U (Plate or dish) @elvuiauaz JUnuuuAnsetuTngUszasdnisldan Tae
wasgruiduildenmsnenisudn Sonvuadaudiduiigudnats 12 2 Juld 1uade o
w1a 10 T2 Muruaihiiovrun 7 1 suuuuiivangaudnivgldiunanden vevaudvuin
Uszana 1 #a sxdildiuiilunisdmermsuasanudaldodrsansy mniinsdyaidnval

waplanuTEdnsds Wy e1msazdetlidiainaty viensidyyranvaldeseglumunaiy

Fusymuanuisaeuvseiuladaau

2. ma (Cup) Wi aenui (Coffee cup) uaz ey (Soup cup) daulugflunisids
Lﬁi@ﬂﬂiuL‘U@ﬁﬂEﬁJu wABINIUTDY (Saucer) mmwmmmam

3. 9y Bowl) Mdlunisldemisdmmangunieada srustsanunsaldiunivusildenmns
USunann dmsusinudaiiendsm Wﬁfm’luu‘%ﬂ’mﬂu;ﬁﬁﬂLLUqw‘%aazawalﬂﬁ@ﬁﬁaiami&”z(EfﬂLLaza'q
pafueanle

auUnsailA3a9ku (Silver ware or cutlery) wiseenilu 3 naundn fe wn3esiioly
nssulszmueims Tuefindewvihdnetu Snviadudsiaunsalduongiug walutagdudulng
Julanenanaunuian s1a1gn quasnwilade wiseendu 3 nqu
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1. Hou (Spoon) Mfuemsuasziazoshu fivatevin uruulfizomsuinsgiuazded
Aa Foumy (Soup spoon) uaztauy-n1un (Tea spoon)

2. dou (Fork) dulvglidugunsaitnalunissuuseniu danalidudievesaiuems
Lazlaeunsem AmIshamellodny douu1nsgiu Ao deue1msuan (Dinner fork) wazdauadn
(Salad fork) #3adeunatu (Dessert fork)

3. fn (Knife) Wuaunsaivan dalivnie wazdiemeiioun

aUnsnliaFasufa (Glass ware) Wunwugdrdnlunisldiniosiu léuniseaniuuan
ogvanmany e limunzaniudnuazianzveaaIoshuuAazyila LarAN@IBN @lnTa
wisoenilu 3 ngu

1. wiamsanszuan (Tumbler) fivansvunn HinTesdula vaneeia 1wy 1 wdsiman
whisky vieusinsziininala’”

2. ufiafinu (Goblet or stem glass) avulngyfonldundiland (Wine) f&nvueRiauiifiiy
dmiuiu Baeasulini nduimeuniudngudug

3. ufawuudiydu (Mug) iuudn fdudnann ieu wunfesldides (Beer) yiuvvosui
Tinquszasduieatiuiueuia ngud 2 Ae Hro3nuigumgiiveuaiosiunuiidesnislile
ufign Suazthundssanifiivenedoshutiug wildudnveufinguidde Usumeug
wnningudug mssenuuulidudnuasyiy Sehliteuds dldAnindudu

v v ]
SULUUNTHURNBAUINULUUAIY 9

nsnuiuuunuIndvey (The Bishop's Hat Napkin Fold)
nswuidauinsuuuidesiutududiuinen e
annsaulidusuiundsazunn q inszilowuias s
linseenldsueridenileflunisifiviildunnuas ldviales
dlofhéu Tneunnldlufesanmanionueudlddosungnuin
1in Lm'éfaamimmiﬁﬂﬁﬂmwu,asL“f]uwmmi

¥ < 1 vV
1. MEWTAUINAIATUAUN
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2. Wupssnuuasanlagliveudaneduagladugy
GV GERAIAY

3. MUATINNUUAIAIDIMNIANINANVRIRT NInToeiulilsey

4. WusugreIulUlAauevauAIuUY

5. NANHNNAUATU

. WUASIINNANTUINIUY

7. JuyureuateenuInIni s U

8. FuyurnAugeIaenlaHAILYN

9. wanFnduAUIULNENAWmFe AR lAN gy

FRI(Y/D
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10. N3aspeNulAsyU

11. aeatiidinnulu naiineenlild Wevhasunnduneuwd
faglafdauinuuudnsanugy

AsnuuuuLisnaannisladg

(The Bird Of Paradise Napkin Fold)
AswukuuLDsaeannislag u“ﬁJumsﬁ’w’Jﬂﬁaaﬂmﬁé’ﬂwmv
wmmmamaﬂLumaaﬁ/\lwwswlm fit&aunu Quuiuiuiig
onuuazudannninduidouns iieldmnunuiazaanuuds
GuaammEJmmammgﬂaﬂmul,ﬂumuiumlm

k4 < 1 vV
1. M WTAUINAIATUAUN
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2. Wuasananatsdn TatesaieliiusaewuaS NG

3. WaWUATITednam U RS0 svVRINSHUSEN ALY 4 du

4. Wuindaunlugaees v suasagUanumaey

5. viuuanedneeniagligiuinmeais

3N ]
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6. WaiuLNAUYNAIt I kAN INa1aned

7. waiugusudedmfmlaneanatsiwuieatuilinie

8. pdnyamuaeiiusnluneiunaansaesy

9. e dnumediuiunaiunEa sy

[
o

10. WAAANNPBNTIAZTU

11. dievhasunntuneuwas Nagldindnuinuuudnsanugy
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[
-
=

AMSNULUUNAIU (The Standing Fan Napkin
Fold)

nMsuwuURRIuduiidensnuuunils nmswuwuuils
AnuidnluvssenniAwuungiusenlan Jumuigiu
#8I919153U WIDIMISLNENINATINISUS AT LU
voa01m38lsy ienSuaa fdldanunsoldlifauuy
Fvuka iU uafesianuudswasaunsansandu
Tuldie Yerfeaunsadeuriofiusesitourasdi
ladneaunls

Y = 1% 1
1. M WTAUINAIATUANUN

2. Wuasananansdn Tdtesaia i iusaaRUAS NG
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Yeymla s[:umqﬂ%ngﬁfﬂmuéfaq%fuﬁaﬁ’ugﬂﬁﬁﬁﬁmmimﬂmifﬁ'uLLaaﬂaaaé Fotudeadanisiu
anuNsalegsiisaTnuasinzan wilnusesndilasssunRvenng Jym
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1: Participate in simple conversations on familiar topics with work colleagues. (141574
nsaunude g luFasnduineiuiinaus i)

1.1 Use and respond appropriately to opening comments.

mqﬂ%’jﬂuﬂm%'mé]’uﬁﬁ]gauwmﬁ’uLﬁauéaumuﬁamﬂ@%ﬁﬁﬂL"‘Uummé’aﬂqwﬁu 971992
ilvinauineufAsAsenle wilumenduiusfuenaesfusictavseludnigimdesinguile
nsfieisusunsaunuduniundinguinduisiisdyluiianshauesnsliusslenily
FnUszarTu Ineuszlondu sssumaasolud omasdulslafionavvtnoaalvianansaiiay
Gusu wonuduneudidudu Wedelieaildwaniwdangs

Examples:

How are you?

How did your shift go?

How’s the weather today?
Anything new today?

Are you busy?

What time do you finish work?
Good morning.

Good to see you.

Nice to meet you.

Where are you from?

Tunsiunsaunu visauesiinAuUsyaweuliFasisuegslstunsaunu
wagvialugsiau3nis Aezdesdnisudlalymilila

msmteyadsialaiiiotanyane
isaunee lifeanis
wonilazilesamaunin
yANABINNTUY M5 Hum
\udveasies
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Activity

2,‘ Match the questions to the appropriate responses.

1. Good morning. A. I’'m from Australia

2. How are you today? B. ’'m off at 6pm.

3. Is there anything | need to know? C. Good morning, sir.

4. Good to see you. D. Great to see you, too.

5. Where are you from? E. I’m great, thanks.

6. What time do you finish work? F. Sure. What do you need.

7. Are you busy today? G. Yes. You should call Jim.

8. I need to tell you something. H. Of course. What do you need?
9. Can you help me? l. It’s very hot and sunny.

10. How is the weather today? J. Yes, I’'m really busy at reception.

Note :
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Activity

3‘ Write personal responses to the opening questions below. Add your own questions

for the final two.

1. How did your shift go today?

2. What’s the weather like?

3. What time is lunch?

4. ( )

1.2 Comment on familiar topics. (N15WARELABINUITDNAULAY)
Tugnamnssuuinig wilneudliuinisagdeslvirnugigmaeiuwungidmin laidnee
< a v o ° = Y v o aa v v oA [
Junisvenmalulufidngg nisliduui viiequanungidniniifiaiudeanislududue) 1y

'
a

fueny drlunsiuimsduunwivefidudsdiheuasduee wifuonaenduuthadelfiu
AYIBINGY

Giving Directions

Tun1sflazanunsameunduiledifieusruen viswvnfidsinunamianaldodie
iz isdeadlaludedidnihenuneu uazazsiosdiRstuaniudiluenasuazusnalaesoy
ey vondianisle




1A

AlAUHUNDIMTHAZIATOIAY
159015 “MsiauIvangsuazAuLuUNTEUINNSRLuLysdlugsialsusidmindunySinesesiunnsgueden”

Activity
&’ Look at the different illustrations below and match the meanings (a-j) with the

prepositions of location and direction (1-10).

-_— =
| - o)
A y_ /]
!’/ Hfe
| i
C |
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9 10.
a) next to b) into c) through d) at the end of e) along
f) at the bottom of g)out of  h)in front of i) at the top of  j) past

WIERTTY JudukInay Aaseslinuilalumany Wellauwnuiianng wellagney
nauldegnamnzay suasanluimegdmamudliefinuunaiunansedionig
- Where is ?

- How do | get to ?

- Can you tell me where the is?

- I’'m looking for the

Giving Advice.

Tugnanmnssuu3nis winauglisnnsasdedlimuugihiuungidinlumdofiunnsg
fuly lidfyiaaazshauluusunle windidinazanmsadrdananiioveduuzi daumihd
vosnaAeNsinsRoUNdUTILNE

nsldn1w

denaazlfuuzii TunsUfdR 9914 Modal Verbs 191 should uag ought to

Examples:

You should go to Acme Restaurant for dinner.
He ought to go to the museum today.

Use had better to give urgent advice.
Examples:

You had better call your wife.

He had better ¢o to the doctor today.
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Customer Complaints.
dewungiininusegnandivedesseu Aalugrusninnudliuinisaisizdeweuiulv
Viviaeil wuuiloenamn

1. Apologize

Example: I’'m sorry, sir/madam.

2. Attempt to solve the problem

Example: | will look into it immediately.

3. Alert your supervisor
Example: Just one minute, please. | will alert my supervisor.

1.3 Talk about a past event.

Tufivhau vadsasdesdinisaunumnnsuwazeiuieiummmsaifiiuluuds neud
wosuBwmmniTEus i i andesdinsansiludsiiunudald oglsfiiumui ols
galn1saiueging

Tunsfiresuemmmsnifiinusudtu anaedossouiludumes Verbs aediis
Regular Verb uwag (nSenundirregular Verb (nSenlduni)

- Regular Verb (n3enuUn@)n3enazasyinesme -ed 1wu talk \Uu talked

- Irregular Verb (n3elaiund) laifflaennsaiues uuuuuiuiueulumsiunsemant

LADITLD D

Below is a list of some of the most common irregular verbs.

Present Tense Simple Past Tense
Eat Ate
Be Was/Were
Come Came
Do Did
Drink Drank
Give Gave
Buy Bought

Make Made
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Meet Met
Run Ran
Read Read
See Saw
Take Took

Go Went
Fly Flew
Write Wrote
Drive Drove

Activity
D . Conjugate the verb in parenthesis into the simple past tense in order to complete

the sentences.

1. 1(go) to Hoi An and Hue this summer on vacation. It was a

wonderful summer!

2. In Bangkok, | (see) some temples and many more interesting things.

3. Vientiane (be) my favorite city. We (drink) some

wonderful juice in the market.

4.1 (fly) from Brunei to Singapore in July, and | (speak)

English for two whole weeks!

5. In Kuala Lumpur, | (walk) in the streets at night.

6. In Jakarta | (o) to a concert and (listen) to some

wonderful jazz.

7. The restaurants in Burma (Myanmar) were great, | (eat) the best
noodles.

8. From Phnom Penh, | (drive) up the highway to see Siem Reap.

9. I (write) a postcard to my parents from Boracay, and | (send)

it to them the next day.
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10. My girlfriend (buy) 5 pairs of shoes in Ho Chi Minh City. She

(be) crazy!

Speaking Activity

¢ Mingle with classmates to find out what people did in the past. Ask questions to
O idents in your class, and write down one name for every positive answer. Follow
the example below.

Find Someone Who....

Example: went to the market today.

Student A - Did you go to the market today?
Student B - Yes, | did. / No, | didn’t.

1. Ate fish last night.

2. Ate noodles last night.

3. Woke up late today.

4. Had chicken for lunch.

5. Visited a friend this week.

6. Drank beer last night.

7. Saw a movie this week.

8. Went to the beach last weekend.

9. Wore a jacket yesterday.

10. Had a birthday this month.

11. Used an ATM today.

12. Did homework last night.

13. Rode in a taxi this week.

14. Paid a bill today.

15. Told a lie today.
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1.4 Use closing remarks appropriately to end the conversation.
11500 w30 Aunisaunul azquunisideunsemdilavia vieviuuulimunzay
iloRauiaeN1saTaVUNAUNY ANMTaunuanunely aunauiuluuaunuilueg

Closing remarks

Examples of positive comments:

| hope you enjoy your stay/tour.

Goodbye. | hope to see you again soon.

Thank you for staying at Acme Hotel.

Enjoy your trip.

Have a great time.

Examples of a summary or plan:

| will make sure to call you at 7am tomorrow morning.
| will meet you in the lobby at 8pm.

| will arrange everything and call you to confirm.
The bus will leave tomorrow at 6am.

The taxi will be waiting for you at 5pm.

Dialogue

Look at two dialogues between a guest and a receptionist below. Circle the examples of

closing statements in the dialogues.

Dialogue 1

Guest: Can | pay with Visa?

Receptionist: Of course. The total is 215.

Guest: Ok, here is my credit card.

Receptionist: Thank you. Can you please sign here?
Guest: Yes.

Receptionist: Do you need a taxi to the airport, sir?

Guest: No, thank you. I’'m going to take the bus.

Receptionist: Ok. Thank you for staying at Acme Hotel.
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Dialogue 2

Receptionist: Your tour guide will pick you up in the lobby at 7am tomorrow morning.
Guest: Great. Is lunch included?

Receptionist: Yes. You will have a choice between a local restaurant and an Italian
restaurant.

Guest: Thanks. Can | have a wake-up call at 6am?

Receptionist: Of course. We will call you at 6am tomorrow morning.

Guest: That sounds good. Thanks for your help.

Receptionist: You’re very welcome. Have a great tour!

2 : Respond to simple verbal instructions or requsts.
(naundumdwitedvedasfaeanaedieite)
2.1 Confirm understanding of supervisor’s instructions or requests.

(Mstuduautla)

lovmiivedansisdliminmnusniunsorlstu deufienuaianieindedids
tuagldumsianisegngnios iszagtuiadumihfivesniinauvdogninsfiazsiosmmaaey
fdavservetudliing elilifnmueanedeulunisdears suaziilfiinaufianain
Tunaihmtiwsefdanisamandsly

elasurds Asiidhnie 51rasduduinsuiilagndouds uazasanaunduli
oA TUTHINAIN LT

Confirm Understanding (nMs8ugiuautdnla)
11 2 35 Tunstuduanudila
1. ﬁ'}ﬁlaugus] Short responses include:
- Ok, | understand.
- So you want me to ...7
- Yes, sir/madam
- I understand you would like me to ...
2. M3IUEAINIINIG Short responses include:
- Nodding your head
- Using thumbs up or ok hand gestures

- Following the instructions.
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Activity

V. Look at the different examples of physical gestures below and write what you think

each of them indicates.

2.2 Request repetition or clarification of instructions or requests.
(Msvelimunseasuelianunszag)
a v A a a v ! d' PN & a a
naeAUANININITVB AL UNIUNTDas U e A INNSE Il T o NveN L TuEEN uag
Andmang g iausssuNe eI N STl unsuandIn158aUAR YA NEINITH LAeTTeTY
nsvelvaniieniunieasuisliainunsyarsazidulselevilunisanladliminanuianain
WnUszansnmlunsyineu
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Asking for repetition. (n15v81¥%nN2u)

5’1@113ﬂ€f§u‘m‘%@15§ul@i%’@Lﬁ]uﬁﬁﬂcﬂwwjmm issnduitesdeddisnihumug Tne
Usﬂméfmdw%Lﬂuﬁaaahﬁ%mwuaiﬁ;:ﬁummmwgﬂ

- Can you repeat that, please?

- Would you mind saying that again?

- Sorry, | didn’t catch that.

- Sorry, | missed that.

- Can you go over that again, please?

Asking for clarification. (n1svaliiasuelvinszans)

ddsldwilafiininsudilamddeseanisndieveniliduesned ssndudesnelisn
ArgeSuisliininunsydne lasuseloaduarsaziludiegedsnsyaveligduesuisliaiu
N334

- You would like me to ...?

- Can | make sure | understood that correctly?

- So, | should ...7

- What would you like me to do?

- What should | do when | finish that?

wos

Clarify Summarize

Repeat

3 : Make simple requests. (Uanmmﬁaemsﬁugwﬁ"ﬂw
3.1 Use polite forms to make simple requests.

M5USNN3gNANTIA dealiuain “dimuad” nsléguuuumisniwiitgnwlunisuen
Arudasnsiuguiily funumitddglumsairsviruaifiddeddu mszn1sisrgain agsi
TsgAnaviiaumasnaulumonvossy

fvaneislunisvenanudesnisiugiuldluniwidenge wWudsatuaiwdug
Tunwrdsnguiinisuansesnieseivresmnugnimiuanssiueenlulngrunisldsuuums
i wasindedilahagldsuuuilanuuiuniasiueg fuyanafisnaunuiedine uenainty
Fosinsanlusomeudesiiswese Jsdndudedng Seuddyunn nmefildfazdedian
Humanisanniu
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Less formal Will you give me an apple?
Can | have an apple?
Could | have an apple?
Would you give me an apple?
Would it be ok if | got an apple?
| wonder if you could give me an apple?
Would you mind giving me an apple?

Most formal | was wondering if you could give me an apple?

Note: Adding please to the end of a request always makes it more formal.

Dialogue

%. Look at two dialogues below. Circle the requests and decide whether they are
formal or informal.

Dialogue 1

Guest: Can I have a glass of wine, please?

Waiter:  Of course. What kind would you like?

Guest: Syrah. Oh, and would you mind bringing some bread?
Waiter:  Not at all. I’ll get it now.

Guest: Thank you.

Guest: Could we have the bill, please?
Waiter: Of course. How would you like to pay?
Guest: I’l charge it to my room.

Waiter:  Certainly. Could | have your room number, please?
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Dialogue 2

Receptionist: Good morning. Welcome to Acme Hotel.
Guest: Hello. I’d like to check in please.
Receptionist: Certainly. May | have your name, please?
Guest: Yes, it’s Crow, Sam Crow.

Receptionist: Hmm. | don’t see your reservation Could you show me a printout of your

reservation, please?
Guest: No, | don’t have it. I’'m sorry.

Receptionist: No problem. Would you mind taking a seat in the lobby for a minute? My

supervisor will be here shortly.

3.2 Thank the person responding to your request.
(nanveunaiilinisnovaussmuevedis)
AsuanensveuaadulaIsanunefidinianiwfifianud fylunisdennly
Awdangy TunisuansnisveupuazihlfiAsauidnevgunazidudunieduidioadu Tuma
nauiiu nMslinandmveunnessyliinauidnluiuay

Examples:

- Thanks

- Thanks a lot

- Thank you

- Thank you very much

- Thank you so much

- Thank you kindly

- | appreciate that

- | really appreciate that.

nsoenides “th” omesdudsdiondmiuuiau Ieendssilnecauliseming
flu Tngliume Aududatureuasveaiiuuy

3.3 Acknowledge the person who cannot respond to your request.
(nenghenadlagildanansadeasnaulatiusile)

'
a

Judssuninwunyassmdlngnanisingladls wiunauidmanwdingy
d'

lailaee Tududesdrgyisiasfemetsudoansyianudilanaglinuswdewunlilaunn
a
ian
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fumeumsuitRidlediaywlunisteasiaudlatunen
- TiiaR ogiu

- MIUAININT

- dunegingnaninlaviseliandineuresgnen
~vinstnglunsieans

- venlvignAise

- WINTNU

4 : Describe routine procedures.
4.1 Explain a sequence of events in carrying out a routine job.
(eRueddutuneulumsidunuiividulsye)
nsesuredaisnislunisufiRenuiviiduysssndunundings Jud ﬁyugmﬁm
dosduazyhld mszdudsiisnersnsdesimniulumsvhaulugsianisliuins

aslddnansdfuTuneulunisdenisiiedsuanaiduaesdiidesnissiunis
081990 Sequence markers FauanIdUENE

- First

- Then

- After that

- Next

- At the end

- Finally.

Sequencing Activity

3‘ Listen to your trainer give instructions and put the tasks in order.

1. Make a cocktail

__ Then add three measures of tonic.

_ First, pour one shot of gin into the glass.

_ Finally, put a slice of lime on the glass and insert a straw.
_Next, mix the liquids well.

__After that, add ice to chill the liquids.
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2. Check-in a guest

Then confirm the details.
Then ask for the name on the reservation.
Ask for the guest’s credit card.

First, welcome the guest.

Next, check the computer system for the

reservation.
Finally, ask if the guest needs help with the luggage.

Then give the guest his/her room key.

4.2 Describe exceptions to routine procedures.

(vondstesndiuludumeuiivhiduuszsn)

Tuanunsalnsvheu eneiiddilinefadietu Suilisdessuasunnunis
wagsilidioaandsivindulssd fiviaulussianislivimatudosdarudangussnioutiay
SuilefuanunsaiilinaAnuas deliAnmmesenn

lugruswinenusidesaisoveniatoeniuldituesed sauriwesaansaven
35m1stumseniunssudeliiuiousaaulese

iazldiiiaval Tunsuenaanud (Adverb) fee1a Adverb of frequency #uans

- Always

- Usually

- Often

- Sometimes

- Rarely

- Almost never

- Never

**(59m7577 Adverbs of frequency 11win3gunlusslen gnidu Sometimes Wona7n
gNlImihnzemilal amisarnlinhyselealanie
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faagnaUslen :

- | always wake up early.

- Mike never wants to play tennis.
- Sometimes | like to go swimming

aruAmanuNeInuANNRveINITNSEYntae ltlAsIas19UsElen “How often.............. 77

fnadeUselen
- How often do you watch movies?
- How often does he eat bananas?

- How often do you come here?

4.3 Make suggestion on how to improve routine procedures.

(EuonuzhazUulsstumeuivhiiulsesioeals)

Tugnamnssuuinisinaasyiulnuasimuiegiaue Tugiuranidnaundaiisldiu
Tumsiaungaamnssauing ddudisiveiaueuurlunsufuusduneuiividulsz g
isuenliaudug

sgiausuuzluFeafiisatesiuay 1sdesivinugmenivlunsinienagtiaus
AwAniuvesslalnelallavilriduddnlin Wildnwidumenisuazlinsddin dsfegng
Frudnail

- Why don’t we ...7

- It might be a good idea to ...

- | think it would be a good idea to...

- We should consider...

- In my opinion ...

5 : Express likes, dislikes and preferences. (N15ianIANYaU Livou wazvauuinnin)
5.1 Talk about likes and dislikes of familiar topics and situations.

mmammmﬁmﬁmmmuLaaLﬁuﬁﬂwsmqmmﬁﬁmwﬁﬁﬁg Tneangluiiviney
mMayeReiRsivasiveuLat liveuiiuisiieigelunsainsmnduinsadvauniuifiousnay
uargnin deaztreiaunmnuduiusluniiiiniseusie uenanaiemuduiusuds Salldo
Suniilsylenflunsldvnuei wu

- YIgnFegNM

- TAtugi

- peNenUITAUNITAlEIUM

- ManARefumNITEMI LU
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1519¢14 Present Simple tense Tun15nARad la¥oU AUNTIYEY UALAINTTULIIYOU

wazdsislalveunld Present Simple tense iy

faagsUszlennnge

If you love something
- I love chocolate ice-cream.
- ladore my new puppy.

- The man loves playing golf.

If you don’t like something
- I don’t like running.
- I don’t like my boss very much.

- She’s not very fond of him.

If you like something a lot
- I like oranges very much.
- He likes swimming in the ocean.

- l'am very fond of my teacher.

If you really dislike something
-l don’t like snow at all.
- Ireally don’t like that restaurant.

- He can’t stand his co-worker.

If you like something
- | enjoy drinking coffee in the morning.

- | quite like watching movies.

- My sister likes cooking.

If you hate something
- | hate traffic.
- | detest being late.

- She loathes vegetables.

- Tunswaieaivdsnveuseliveulaenily Tild like something 38 like doing

something

- 53954 vary much 39 a lot A9z A lvaedafiis1veu
a4 o a a = ad A 1y ¢ ad o
- Tunswelegsauqferivadadamis 1Wunsinganaglisunymad lunsaitdng)

(Duuaiuls Medns | like eating apples., | hate storms.

5.2 Discuss preferences and give reasons. (wuﬂﬁﬂ?ﬁﬁ‘uavmnn':i'l W%'a&ﬂ,ﬁmqwa)
#35lun1synfedsfivevannitegvaisiFluniwisngy lufitisdosiansmidi
anunisaifinnudunisnsuiintesudluy Wefiazidenldlaseadrmaniwnliegiaunuizay
f18umanisfaasld Modal verbs (nFe1taefifaumneysueniennnuidnvieninuaadiu

UNBE4)
fag1euszlen:
- | prefer apples.
- | would prefer apples.

- | would rather eat apples.

- If it were up to me, | would eat an apple.
MHIINUBNENLTITEUNINNILULED L5 FRIImMARAETUaYUATNATE4I LoENs

N FUASEY
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6 : Identify different forms of expression in English.
(sUnuuinequasnsieanunanglunwdings)
6.1 Construct a formal sentence. (I4Uselomiiidunienis)

v Y

imsdedddnmdnguegradumenslumsyanedugis il #sinuuvainay
uinntinuazdfiflaniurgening wiedfidesnisairennuussriulaliluaiwsinguuuuidy
19073 Ineviludild

- penidssedneszinge e 1y lumsyaludnvasiiluiuies fynenavzesnides
n3efiasinedie -ing 10w —in Tngliloanides ¢ fvhe uwidndunenisazesndesasu

- lildsugelaenissivdsesuiuniengigunsimiinmeniuuntn Wy it's , they're
’'m .

- §in34 modal verbs itelfuansemndumanisfiunnni

Modal verbs Ao nsetieviianis litevsuenisrnuidnvseninufniiuuiiedis
L v a 1 a ¥ v @ a vy & o o o Yoy & @
W dusAadiululdld udisanserile iWudislasueugnlivinla vieiduy
WNdain Modal verbs 3slinnnumneiudndsiinuuinsemangenl g

Modal verbs #A27UUANA9INN3E1UNR LN

- liiffoudu s T1vds duszsuvesUssloaduionnad yswis

- yidudsyleamaulaeadu modal verb annsbiminusysnulaiae

- $hamda modal verb suseniensuiinldiaslnglifesd to Auszming modal
verb ffun3endianuun

Modal verbs ﬁi%jﬁ'uﬂaa‘] can, could, will, would, may, might, must, shall,

should, ought to.

Modal Verb Functions

Probability: ansndululéa

Modals can be used when you want to say how sure you are that something
“happened / is happening / will happen”.

- It’s very dark. | think it might rain tonight.

- I don't know where Ben is. He could have missed the train.

- This bill can't be right. It’s 200 for two cups of coffee?

Ability: adud1U1350
Use can and could to talk about a skill or ability.

- He can speak two languages.

- My dad could play tennis very well.
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Modal Verb Functions

- | can’t drive a car.

Obligation and Advice: winfiuaznsuuziin

Use verbs such as must or should to say when something is necessary or unnecessary,
or to give advice.

- You must finish your work tonight.

- We have to wear a uniform at work.

- You should visit the museum.

Permission: N139Y8A

Use verbs such as can, could and may to ask for and give permission.
- Could | have a martini, please?

- You may not use the pool after 10pm.

- You can order food until midnight.

6.2 Identify indicators of informal expressions in English.
(venlansanuazveeniskinwnlididunienis)

N15lETInUsednTu Wureiuiiousiunu aulnsdnniiuiiiou visetuasauns
nsvinmesazinnaulusuuiilidunenisiinazdnislddniianizngu vioisendn
slang UgUuagdng dedoliiudusseiniafiauisgduiuies

Informal Greetings Meaning
How’s it going? just another way of saying ‘How are you?’
You doing ok? asked when the person has had some tough experience

recently and you want to ask if they’re ok

What’s new? this is an informal way of greeting a friend and asking if

anything has happened since you last met

What’s up? the same as above, but the difference is that you’re
P Yy
probably not very interested in what news the other

person might have

Long time no seel! used when you haven’t seen the person for a long period

of time and you are happy to see them
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Informal Greetings Meaning

How about you? a typical response to ask the other person the same thing
they asked you. You can respond with this counter-

greeting in nearly all standard greetings

It’s good to see you! a typical response to a greeting from someone you

haven’t seen for a while

Can you say that again? a request to repeat the question if you didn’t understand
what was said. This can also be used when the person

speaks too fast

Good for you a response to someone telling you about their success or

some good news that they’re happy about

You’re kidding mel said when someone tells you something that borders on

the unbelievable and you want to express your surprise

“xqmaridlunaniinnlyluniegsne wieaniunisalinnegatesiunIsiy usaiusalyiy
ATOUATI LB Y30AUTZUNAULAEINIL™

Activity
ﬁ 'd
(1

Read the statements/questions below and circle the informal expressions.

Example:@hat’s your nam} / May | have your name, please?

. What would you like to eat? / What do you want to eat?

. Let’s go to the park. / Would you like to go to the park?

. What do you need? / Do you need something, sir?

. What is your current age? / How old are you?

. Great to see you again! / It’s a pleasure to see you again, madam.

. I need your room number. / Could | have your room number, please?
. Can | have a chocolate ice cream, please? / | want an ice cream.

. How are you today? / How’s it going?

O 00 N O U0 A W N -

. That’s very difficult to believe. / You’re kidding mel!

10. Pay now. / Can you please pay now, sir?
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