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Abstract

Project ID RDG59A0016

Project title Indicators and accreditation mechanism development of social
engagement activities for Thai universities
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Duration September 1, 2016 to June 29, 2018

The project was done during September 1, 2016 to June 29, 2018 to develop indicators of
social engagement activities for universities in Thailand and provided a guideline of accreditation
mechanism to support socially-engaged activities.

The international ranking concepts from various sources, such as U-Multirank, QS World
University Ranking, were studied. Finally, the indicators based on the EDGE tools of the National
Co-ordinating Center for Public Engagement (NCCPE) from UK was chosen to be the guidelines of
this study. The indicators, based on the EDGE Tools, composed of three main categories, i.e.
purpose, process, and people, with 9 sub indicators and 29 items. Five levels of determination
were classified as Embryonic (Eo), Developing (D), Gripping (G), Embedding (Ed) and Embedding Plus
(Ed+). Ten universities were selected for data collection and focus group interview. Four different
questionnaires were developed for four target groups of stakeholder namely, executives, academic
staff and supporting staff, students, and clients. The result showed that the EDGE Tools can be
used effectively to classify the level of engagement of the university. It is also found that the
communication with the university clients need to be improved.

The mechanism of accreditation was also suggested. The models from the National Co-
ordinating Centre for Public Engagement (NCCPE) in UK and The_Carnegie Foundation_for the
Advancement of Teaching on Higher Education in USA have been used as guidelines. Four options
for accreditation body and rewarding system have been proposed. It is recommended that the

Engagement Thailand should play the role of accreditation body and rewarding.
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