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3. wuvdunualunviawng91201998 Yszanll - nau

Questionnaire

Survey of tourist behaviour in Mae Kampong

Thank you for spending your valuable time in participating in our questionnaire. We have
conducted this questionnaire to help us understand more about tourist behaviours. This
will help us to determine the most viable options to improve Mae Kampong as a tourist

destination, for both tourists and hosts.

Instructions: Please \/in the () provided and/or fill in the blanks provided for your

answer.

1) Gender

( )1. Female ( )2. Male ( )3. Other:

2) What nationality are you?
( )1. Thai (Province)

( )2. Foreigner (Please identify)

3) What is your age group?
( )1. Below 19 ()2. 20-30 years ()3.31-45 years
( )4. 46-64 years ()5. 65 years up

4) What is your current status?
( )1. Student ()2. Self-employed ()3. Full-time employment
( )4. Unemployed ( )5. Part-time employed ( )6. Retired
( )7. Volunteer

5) How did you arrive in Mae Kampong?
( )1. Own private car
( )2. Rental car
()3. Own private bike
( )4. Rental bike
( )5. Public Transportation
( )6. Others:




6)

7)

8)

9)

The number of people who travel with you : persons

Who did you come to Mae Kampong with?
( )1. Alone ( )2.  Friends ( )3. Partner
( )4. Group tour ()5. Family ( )6. Other

Why did you come to Mae Kampong? (More than one answers allowed)

( )1. Shopping ( )2. Waterfall ( )3. Sightseeing
( )4. Trekking (' )5. Stay overnight ()6. Tour Group
()7. National Park ()8. Leisure (1)9. Explore
(1)10. Work ( )11. Others:

How did you find out about Mae Kampong? (More than one answers allowed)

( )1. Travel Agency ( )2. Internet ( )3. Family/friends
( )a. Travel brochure ( )5.Travel Guides ( )6. Television
( )7. Newspaper ( )8.0thers:

10) Why did you come to Mae Kampong? (More than one answers allowed)

( )1. Shopping ( )2. Waterfall ()3. Sightseeing
()4. Trekking ()5. Stay overnight ( )6. Tour Group
( )7. National Park  ( )8. Leisure (1)9. Explore
()10. Work ( )11. Others:

11) Do you think Mae Kampong meet your expectation?

( )1. Better ( )2. Fair ( )3. Poor

218

12) What interested you the most in Mae Kampong? (Please rank from 1-5, 1 is most

and 5 is least)

( ) Nature/attractions ( ) Culture/Tradition
( ) Products ( ) Food
() People () Community

( ) Others:
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13) Can you rate your experience in Mae Kampong?
Leastenjoyable Most enjoyable

()1 ()2 ()3 (¥ () () ()r () ()9 ()10

14) What do you think about the community-based tourism management?

Dissatified Most satisfied

1 2 3 4 5
Homestay ()1 ()2 ()3 ()a ()5
Guide ()1 ()2 ()3 ()a ()5
Activities (O ()2 ()3 ()d ()5
Knowledge ()1 ()2 ()3 ()a ()5

15) If you have some advice to Mae Kampong (activity, service, facility...etc.), please

write it down.
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4. wuvudunualunviawne19126199R UsTAnaenu

Questionnaire

Survey of tourist behaviour in Mae Kampong

Thank you for spending your valuable time in participating in our questionnaire. We have

conducted this questionnaire to help us understand more about tourist behaviours. This

will help us to determine the most viable options to improve Mae Kampong as a tourist

destination, for both tourists and hosts.

Section 1: Personal Data

Section 2: Tourist Behaviour

Section 3: Tourist Opinion

Instructions: Please \/in the () provided and/or fill in the blanks provided for your

answer.

Section 1: Personal Data

5) Gender
( )2. Male
6) What nationality are you?

( )1. Thai (Province)

( )1. Female

( )3. Other:

( )2. Foreigner (Please identify)

7) What is your age group?
( )1. Below 19
(1)3. 46-64 years

( )2. 20-30 years
()5. 65 years up
8) What is your current status?

( )1. Student

( )4. Unemployed

( )7. Volunteer

(1 )2. Self-employed
()5. Part-time employed
()8. Other:

( )3. 31-45 years

()3. Full-time employment

( )6. Retired
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Section 2: Tourist Behaviour
9) What is your travel preferences? ( More than one allowed)
() Community-based tourism(CBT)
() Volunteer tourism
(1) National/Cultural tourism
() Leisure tourism
() Cuisine tourism

( )Others:

10) Have you ever traveled to any Community-Based Tourism(CBT)
before? (If no, please pass to question 9)
() No, first time
() Yes, (please specify)

11) How often do you travel to CBT destination? (In a year)
()1. Once ()2. Twice ()3. 3 times or more
12) How many times have you visited Mae Kampong?
( )1. Once (1)2. Twice (1)3. 3 times
()4 4 times ( )5. 5 times or more

13) How long are you going to be in Mae Kampong?

( )1. Half day ( )2.1day ( )3. Overnight stay
14) Who did you come to Mae Kampong with?
( )1. Alone ( )2. _ Friends (How many?)
( )3. Partner ( )4. Group tour ()5. Family
15) How did you find out about Mae Kampong? (More than one answers allowed)

( )1. Travel Agency ( )2. Internet ()3. Family/friends
( )4. Travel brochure ( )5.Travel Guides ()6. Television
( )7. Newspaper ( )8.0thers:

16) Why did you come to Mae Kampong? (More than one answers allowed)

( )1. Shopping ()2. Waterfall ()3. Sightseeing
( )4. Trekking ()5. Stay overnight ~ ( )6. Tour Group
( )7. National Park ( )8. Leisure ( )9. Explore

()10. Work ( )11. Others:
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17) How did you arrive in Mae Kampong?
( )1. Own private car
( )2. Rental car
( )3. Own private bike
()4 Rental bike
()5. Public Transportation
( )6. Others:

18) Where are you staying?
()1. Homestay ()2. Community Resort ()3. Guest house
()4. Hotel ()5. Other
19) Which part of Mae Kampong have you visited? (More than one answers allowed)
( )1. Lung Pud Pa Peng Coffee
( )2. Mear Doi Gallery
( )3. Chom Nok Chom Mai Coffee
( )4. Teen Tok Royal Project
( )5. Village
()6. Mae Kampong waterfall
( )7.Chae Son National Park
()8. Wat Mae Kampong
( )9. The Giant Chiangmai
( )10.Flight of the Gibbon
( )11. Other

20) What activities do you like most in Mae Kampong?
()1. Sightseeing ()2. Village tour ()3. Shopping
()4. Trekking ()5. Local Food and Beverage
()6. Cultural tour () 7. Zipline (1)8. Other
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21) How much do you plan to spend on average in Mae Kampong?

Total Baht

Baht/person

1. Accommmodation

2. Transportation(From

downtown to Mae Kampong)

3. Cost of tour (sightseeing tour,

entertainment tour...etc.)

4. Shopping & souvenir

5. Food & Beverage

6. Others

® You mostly spent on

® [f you are on a package tour, how much did you pay for tour? Baht
22) What interested you the most in Mae Kampong? (Please rank

from 1-5, 1 is most and 5 is least)

() Nature/attractions () Culture/Tradition
() Products ( ) Food

() People () Community

() Others:

23) If you have a chance to visit again Mae Kampong, would you?
( )1. Yes (why?)
( )2. No (why?)
(1)3. Maybe (why?)

24) If your friends or family wants to visit Chiang Mai, would you recommend Mae
Kampong?
( )1. Yes (why?)
( )2. No (why?)
(1)3. Maybe (why?)




Section 3: Tourist opinions
25) Does the Mae Kampong meet your expectation?
()1. Better
()2. Fair
()3. Poor
26) What was the most attractive part of Mae Kampong?

( )1. People ()2. Waterfall

(' )3. Scenic views ()4. Traditional houses
Products (1 )6. Activities

( )7. Others:

27) Can you rate your experience in Mae Kampong?
Least enjoyable Most
enjoyable

()1 ()2 ()3 () () () ()r () () ()10

28)  What would you like to see in Mae Kampong?

29) Did you use the village’s service managed by the local people?

30) What do you think about the community-based tourism management?
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Dissatified Most satisfied
1 2 3 4 5
Homestay ()1 ()2 ()3 ()a ()5
Guide (N ()2 ()3 ()a ()5
Activities (n ()2 ()3 ()a ()5

Knowledge ()1 ()2 ()3 ()a ()5
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31) What are your recommendations in improving Mae Kampong as a destination?

32) What did you not like in Mae Kampong? (if any)

33) Your thoughts on Mae Kampong (if any)

28) What did you think about Mae Kampong villagers’ service?

29) Did you satisfy a Mae Kampong activities, facilities, and food & beverage (restaurant,

cafe)?

30) If you have some advice to Mae Kampong (activity, service, facility...etc.), please

write it down.




226

5. WUUAIUANNAMUAAUUIZ B TUD RIS TnaifanTsviaaigatinuinnUeq

LUUEUANUAUANLIUYDIU TV B I AL e alual

“Frundin1Uag a1nawiaau NIl ”

wuaeunudfaitulaeifngUsrasddimannudndiurosiuiiidoundsvioniien
dmdumsneidedes “msdanmevieadisalasyusuuugiunfnasvgiaweiisanslinata
gesmaasunuas dhumifives duavhowt sunewioou Fwmindedl” ensusediu
anunsalnnsdsuutaswesyurulunisuinisdanisieaiioalaeyusy ilugnnsiaun
giJLLmeivimLﬁ?imwﬁugmumﬁmmwgﬁawmﬂm lnaarflsfsuselevivesyuvududfey

a o

aridedslasreanusiudeniniulunisneusuuasuauiiailudoyalunsdinyide was

o}

!
1 a

v 1% -:’11 &) 1Y o v A = a v &
GZJEliJUaG]N‘]'1/1191"\]'1?1LLUU?{E]‘UO’]JJUT\]%LUUWNMG‘ULLﬁ%uWIUSL“ULW@ﬂ’]iﬁﬂH’YJ"\]EJL‘I/]’]‘LJ‘U

mauas Wsmviiasesnng v Tudes A wieidondneu wie WWudeanuadutositediiull

Instruction: Please check ¥ in box  to complete your answer

1) we (Gender) O ag (Male) U wies (Female)
2) @0un W (Marital status) 0 Tan (Single) O ausa (Married)
3) deyv1d (Nationality) QO 7lne (Thai)

L v1sn9a@ (Foreigner) I‘Uimsq (Please specify)

4) 91 (Age)

O sind1 20 T (under 20 yrs.) 0 20-29 T (20-29 yrs.)
U 30-39 ¥ (30-39 yrs.) O 40-49 U (40-49 yrs)
Q5059 U (50-59 yrs.) 0 60 FAULY (over 60 yrs.)

5) sgAUNNSANYIgaER (Education)
L Uszau@nwn (Primary School) 0 sfseufnun (High school)
O eydsygymserfisuwi (Diploma) L Yseyassvderdisuwi (Bachelor
degree)
O USeyayaln (Master degree) O USeyeynien (Doctoral degree)

d ‘3‘146] (Other) WUSATEY (Please SPECify) ..ocouvrrrrmeerrrereserreressierensesieen
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6) 813N (Occupation)
L $us1vn1s (Government officer)
0 wiihenussiannia (State-enterprise employee)
O snd@nw (Student)
| NINUUIEN/§5NA8N VU (Private-sector employee)
O gnine/sudieily (Mercenary) O weinauesdnsienau NGOs

L frane/gsiadaudn (Proprietor) 0 3Twdasy (Freelance)

Q Su‘] (Other) TsATEY (Please SPECify) ...

7) szauselaseidou (Income per month)

Q shn 15,000 U (Less than 500 USD) DlS,OOl - 30,000
U (500-1,000 USD)
Q 30,001 - 45,000 v (1,001-1,500 USD) D45,001—60,000 Um

(1,501-2,000USD)
[ 5901 60,001 UM (More than 2,001 USD)

8) MuasAuneluvisawItuminUesnielil (Have you ever been here before?)
O Liime (Never)
Q e wazaseilidunsuieadai ... Q203

If Yes, and this is a ... 2 A3 time for visiting this tourism

destination.

9) viuAumIeanteyanisviewiettiiuwiiiUesannuvasla (Sources of your travel
& tourism information)

0 Fuled (Website) (Please specify)

O dodsnneeulat (Social media)  (Please specify)

O nsviend (v program) (Please specify)
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L vlsdodiumt (Newspaper) (Please specify)
QO wihenuiiieadesiunisvesiien (Tourism oreanization) (please
identify)
(Please specify)

Q) U39S (Tourism company)  (Please specify)

(The purpose for visiting) (more than one answer as appropriate)
Q vievnroungewla (Pleasure)
Q \fieduifasssuwd (Nature touch)
O \fieduiaemsiiosdu (To taste a variety of local foods)

0 vileduiannuunndnmieiaiusssu (To touch with cultural diversity)

O \fielssuuszaunsaisunisvieaiieniiudaniv (Getting the new
experience)
Q LﬁamwﬁumwiauﬁmgﬂuwLam (Boring from the general tourist
programs)
L snédrsaadeanisnisiingsia (Business)
O snunszuanisvieadiion (Trendy in tourism)
d ‘3‘146] (Other) T3A58Y (Please SPecify) ....occvweeereessssseereenns
12) viuiumssvesiiestuwisiedudnuagla (Who do come here along with
you)
O vieadleadenues (independent Travel) A snfuiiiew/uny

(Friends/Partner)
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L snfuaseunss (Family and/or relatives) mﬁUﬂﬁjuLﬁau (Group of friends)

O anduusenig (Tour agency) Q 3uq (Othen lUsasey (Please

13) viuveulusunsuvderanssulelumsmuurisiinniias
(nganlavaneian 1-3 TneSesdduauddydd 1 = wnnilan sesamnde 2 uae 3
auaau) (What’s program or activity are you satisfied during your visit this
community/ place — and please Rating them on a scale from 1-3, 1 = the most
impressive)
O wdadInmsssu 3a83nnnudusgvesu (Socio-Cultural and
Community’s life style)
Q nanssuUANYIRIUYLYY (Educational trip)
O walusassanu Tusastng/ aesivesgusu (Ancient cites/Antiques)
O wunsuansiiesdiu (Folks Shows)
O Aanssumadiud / viesiisuviassssunanigluusu (Trekking/Natural
sightseeing)
0 Aanssuduiiayuselend (Volunteerism)
O suusenu/Usznevewnsiiesiu (Local cuisine)
O nswanyse (Adventure)
Q auﬁﬂﬁqm%u (Local product and Souvenirs)

Q ?)'us] (Other) (sAs2Y) (Please specify)

14) viuazunendunvisaiieafigusuilldnusali (Are you planning to revisit to
this community?)

L 31 (ves) s (Why)

15) MiuazvensedeyanisieaiieandaillsEunsuvdol (Are you forward this trip’s
information to others)
O ven (Yes) sy (WHRY) e
L 130UBN (NO) LNTIZ (WRY) oo



230

16) vimzLLuzﬁﬂﬁﬁ?ﬁuLﬁumamﬁauﬁmﬁsqmulmaﬁw%iﬁ (Do you suggest others
to visit this community?)
L L8851 (YES) LNTIE (WNY) oo
L g 151 (NO) LTI (WHY) oo

17) vihufdnuvasioadien “thunsiiies” eensls
Quvawiesiieigmen Qunasieadiossmund  Dwsinlsuaind
Qfanssuviesiiemagyse
Qauewnsviesdn  Didywsumeidios Owdadugiviesdu aus

LUTATEY oo

18) vhudlmaniwenisviesnertiuwiiivesluseauln (Heenan=1, dos=2, U

Nan9=3, ¥IN=4, YINNan=5)

18.1 \Huumawieaiie At 1-2-3-4-5
18.2 l¢ifamRanssuuaniasuFoud vy 1-2-3-4-5
18.3 L Huunaioniiensssund 1-2-3-4-5
18.4 Huunasiesiiemayse 1-2-3-4-5
18.5 WWuunasvissiierdmsunistuemsvieshu 1-2-3-4-5

19) viudianufianelasenisvisaiiestuwidesedndls (Ueeiige=1, doy=2, Uu

Na9=3, ¥IN=4, YINNan=5)

19.1 \fuuvawieaiie Ay 1-2-3-4-5
19.2 l¢swAanssunanasudouiiuguay 1-2-3-4-5
19.3 \Juunaaioniiersssuws 1-2-3-4-5
19.4 Huunasisaiienanyse 1-2-3-4-5
19.5 [ Huunasvisaiierdmsunisduemsviesiu 1-2-3-4-5

20) YNUIUDLEUBLUENTANUAAWILNITIANISVIDUEU WA Useee9ls
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6. wuudunealnienussnsuaziiduldideiunisvisanesgusudiuwinivag

TG LITARH
mhenuuazgidulage
Fduas:

MAdeITes nsdanisveadisalasyuvuuugnAnasygianeifissnelimainves
mMaasuuas thuusidives suatheut suneusieeu Saindedusl fingUszasdvesns
Anwiide fe ilon1sUseiliuaniunsaimsdsuudasesyusilunsuinsiansviesiienlag
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Usglovivesyurududidy auziideddasvermimienminlunisneuuvuasunanile

[ ¥ =2 a v 17 1 Ay v = [ [y o Y A
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NNSANWWNITU
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noun 1 Yoyanaly
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ATKAY nFUIASRSNNY v ludasmnauiinssiuanuluaiswasinunnniign

nauil 1 daganiluvesdnaunuudauniy

1. e O w18 O v
2009 015257 026357 036457 046557 055 Tiuly

3. UYLLAN/ANWUEWUIYTUYDINU

O 24ANISUSMNTE AU O gsfansvieaiienonvuniouen

O 15angUIAdESUgun e Ua O @01961539959 O wdieaulaseng
e

O 1d89UUNATOTEAUS NG 0 duq (Wsaszy)

G B MTATII M oo

5. 5288 WNUTINAUYNYU 180 UNA e
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2.1 Tugrusiviiuhnusaaufuguvuuisives viuwuransenuiifidesumuluvssiudaluil
visali aenaly

(Wsnszysneaziden)

(i

2.2 vinulivaauatusinaniswti lunansenuninaInda 2.1 adals

(Wsnszyseazden)
[
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