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The research on “The Development of Community-Based Tourism Marketing in a
Commercial Model" under the research project management entitled "Creating Value for
Local Economy, CBT Chiang Mai. This research has following objectives 1) to study the
market needs of the Community Based tourism in Chiang Mai; 2) to study the
development of the tourism market by the community in the commercial form. And 3)
to survey of the tourism network by the Chiang Mai community; Develop marketing
partnerships that linked marketing operations by Chiang Mai community-based tourism
networks.

The Mixed Research Methodology has used between qualitative and quantitative
research. Use participatory action research principles. Participatory Action Research (PAR)
to collect market demand for community-based tourism. In the perspectives of tourists,
community and tour operators. Focus group discussion and research questionnaire have
used as research tools. Also the conference had been discussed among the people
involving in tourism promotion and tourism operators by the community. To present the
results of the preliminary research and tour survey of 15 community-based tourism
products. The exhibition booth has used for CBT promotion on The "Weekday Special
2018" campaign at Consumer Fairs of Tourism Authority of Thailand event by using the
marketing communications tool, Roll Up Marketing, sub-project 2, and Photo Book of the
third sub-project, was conducted. There are 15 travel communities offering tourist
products. There are 5 routes in the Fam trip along with the 3rd sub-project in 13
selected communities. In quantitative research, used questionnaire to collect data from
both Thai and foreign tourists. Data processing has used statistical software. Statistics on
quantitative data analysis are descriptive statistics by frequency, percentage, mean,
standard deviation, and mean values from the evaluation criteria.

The results of the research were as follows: 1) Demand for the tourism market by
community in Chiang Mai Province. Factors influencing tourist decision making. Ranked
No.1 in terms of facilities (average 4.16), No.2 Travel attractiveness (average 4.14), No.3

Travel experience (average 4.07). Ranking No.4; areas of good community (average 4.06)

&



ranked 5th in terms of buildings and utilities (average 4.04) ranked 6th among tourists
(average 4.00) ranked 7th Ranked No. 8 on Travel Destinations (average 3.97), No. 9 on
visitor reach, target audience and networking and marketing partners. (Equal to 3.91),
11th for accessibility (3.84 for average) and for communication technology The tourists
consider that the 12 factors have a high impact on the decision to travel in the CBT
tourism community. 2) The development of the tourism market by the community in
the form of commercial tourism network. Chiang Mai Community. The researcher has
summarized the guideline for conducting tourism management and marketing by
community in the commercial form as follows: (1) Self-management form (Community
Travel Group, Community Travel Management Group Enterprise, Corporate Social
Responsibility, Social enterprise) or community enterprise network. (2) Tourism
management associated with government agencies. (Policy / plan / community-based
tourism promotion) (3) Travel management associated with tourism operators. (Business
partner) (4) Travel management with marketing partners. (Memorandum of Cooperation
between tour operators. Tourism Business Association or other forms with the
community tourism management group) (5) Travel management with community
tourism network. (Working under the Marketing System of Tourism Network members.
The Marketing Alliance (TRTA), Thai Conservation and Adventure Travel Association
(TIATA). The 5 form of commercial model have mentioned. It is a guideline for
management and marketing of community tourism. It can be adapted in associate with
the context of each community. And objective 3) The development of community-
based tourism marketing partnerships. The researcher summarized the opinions of those
involved in the group discussion. Information gathering from the results of the
conference, presenting research results and offering of community tourism products.
Supported by for Chiang Mai Community Based Tourism Network Representatives. In
experimenting with product offerings with affiliate marketing; Thailand Responsible
Tourism Association (TRTA) for marketing promotion activities. Exhibition booth has been
in management for TAT’s consumer fair “Weekday Special 2018” by using the marketing
communication tool; Roll Up Marketing, and the Photo Book. This research Sub-project 2
in conjunction with third sub-project, conducted 15 tourist routes for familiarization

trip(Fam-Trip). The response was received from visitors as of tour booking of 6



routes/package, the number of 14 tourists are interested and targeted via marketing
communications to CBT. Actually, there is a marketing promotion through the website
of the Chiang Mai Community Based Tourism Network; www.cbtchiangmai.org. It is linked
to the marketing commmunication tools and marketing channels with the affiliate website,
CBT website, the tourism community and the relevant agencies.

Marketing communication has expanded in various channel for targeting market
needs. The development of a community-based tourism marketing in commercial
model for the Chiang Mai Community Based Tourism Network will responds to the
needs of tourists. And the sustainable development for tourism market’s needs; will be

developed in accordance with the potential of each community in a different context.

Keywords: CBT Marketing Development, CBT Marketing, Community Based Tourism

Management with Commercial Enterprise model.
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wuuildusau (Participatory Action Research: PAR) weangugusznaunisvisaiiied uay
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2) ngufusznaunsvinisaiduiugsiavieaiionlasyurularniiesud
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n= P
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AudIAY “uin” AAedsiifu 4.05) Suduil 3 Wuyuvuiifianalaaisiy wind1aan
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AVNEFRYSERU 1N AAgLLuRABYIAU 4.00 Sufuil 2 steznarilddmsunisiuni
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nnteyadauandlumsieil 4.9 nui lunsdmdulavieadiodluguaurieaiion CBT
{1a%’eéfm?ﬁé’m'saﬂmua:mnimmamagﬂuizﬁu “yn” (Aadef 4.19) lagaiuise
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vieuielnsyuuy ANdARysEAU “Uunans” (Aazuuwadoiniu 3.77) s
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1) dumanaiunaluimuieaisaieeulssivla 377 tly 0.991
TuAtvioaien
2) tivieadilsfunisdeuuiiouguanenuy 4.08 tly 0.937
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5) Wnieafisaanunsatiszalddeussuusaiudfsng 4 371 Uunang 1.004
16

374 3.86 41N 0.802

nndoyasauandlumsisi 4.14 wui lumsdndulavieadiodluyuvurioadien CBT
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Questionnaires
The Study of CBT Marketing Development Guideline for Commercial Enterprise
By
the research project’s team, Payap University and Rajamangala University of Technology Lanna Supported
by the National Research Council of Thailand through Thailand Research Fund.

The project aims to study about the market situation of the community based tourism, the demand of
market which helps the communities to develop their market process to meet the market’s requirements for

CBT Marketing Development Guideline for Commercial Enterprise

Therefore, the sub-project# 2’s team would ask you to complete the enclosed questionnaire. The
information received is especially important to the research project and also benefit the community tourism’s
development in order to be accepted in Commercial Enterprise. This will assist us to have useful information

for the aims of this research.

wuugeunul Iinguszasdivefinudeyaninudeinmsvemainviosiiedlneyuvuresasedienisvieuieilagyuvuly
SULUUBINEAIYE  waAUMIMNINIINISTRLInaInAsetiensiesiieilaeyusy sl aglddoyailofmuiiuimianisimmn
sUkuumMsAniunseaianisvieaieslaeguvulugusuudandsdnmaneandmsunisviesiedlasyuyusie

v
4

A1FUAY Instruction: HUUEBUATUULNIRUA 3 MOU The questionnaire consists of 3 parts

Part 1: %’agaﬁ"%‘lﬂﬁlaﬂﬁﬂavLL‘UU’daumu General information, Attitude and behavioral factors
Part 2: Uaduiifinaroaudesnisvasinvisaiisalunsiaaiionluguy

The Needs of tourists towards the Community Based Tourism’s destination
Part 3: Comments & Suggestions FalauauUEKAZAMNAATIULRNR

Thank you for your cooperation

mauN 1 (Part 1) Instruction:
o X ° a / | PR ° o a v | ' a v vy
ANYLLRY I‘Uiﬂ%’]mi@ﬂ%ﬂﬂﬂ 1'1.4‘69@ D LNDLRDNAIRNDU D LG]JJ“UE]FY]']EJ&&U%EN’JNV]L’J’LJI’J

Instruction: Please check ¥ in box  to complete your answer

1) wwei (Gender)

U %1 (Male) U wdjs (Female)
2) @nunn (Marital status)
U Tam (Single) O ausa (Married) Q1 el (Divorce)

3) dqyv# (Nationality)

O amalne (Thai)

L v1asinewni (Foreigner) Tsasy (Please SPECify) ..o
4) 918 (Age)

Q ¢nd1 20 Y (under 20 yrs.) 0 20-29 U (20-29 yrs.)
U 30-39 ¥ (30-39 yrs) U 40-49 ¥ (40-49 yrs)
U 50-59 U (50-59 yrs) U 60 YAuld (over 60 yrs)
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5) s¥AunsAnwgedn (Education)
O Uszaudnwn (Primary School) Q) sfseufnw (High school)
U euydsaavieisuwin (Diploma) O YSaawsuseifisuin (Bachelor degree)
O qendnuSeyams (Higher than Bachelor)
Q ?Jlu“] (Other) TUSATEY (Please SPECify) ...
6) ©1%W (Occupation)

U 5u5719n15 (Government officer) 0 widnessiannia (State-enterprise employee)
Q) s¥ndnw (Student) U wihauuidw/gsiaenu (Private-sector employee)
O gninre/suiemly (Mercenary) O wiinaweadnsiensu NGOs
U frvne/gsiadauda (Proprietor) U Audndase (Freelance)
Q ?Jlu“] (Other) TUSATEY (Please SPECify) ...ovrrrrerrrrecreseseersseiesnenn
7) seduseldindesiodourewinu (Income per month)
Q G]é'lﬂ’jﬂ 15,000 U (Less than 500 USD) Q 15,001 - 30,000 v (500-1,000 USD)
Q 30,001 - 45,000 v (1,001-1,500 USD) Q 45,001-60,000 v (1,501-2,000USD)

L gen91 60,001 U™ (More than 2,001 USD)

aoufl 2 Jaduiifinaennudeinisvasinvieaiisalunsvisadienluyuy
8) vumeiumaviesiieaditunneuvielsl (Have you ever been here before?)
O Livme (Never)
O ne wazadiiidunsuidiendei (Iﬂsmaqaﬁ’wmm%y’a)
If Yes, and this is a ...... (Please specify the amount of time)
O s 2 2" times) O A 3 (39 times) U 1Aund 3 afa (More than 3 times)
9) vimmwﬁﬁa;gaLmdwiaﬂl,ﬁmfjﬁmLma'aﬁﬁaﬂdah (Sources of getting this destination’s information)
L BUla6 (WebSite) (PLEASE SPECITY)......ooi oot
O Fedsaneeulat] (Social media) (lUsms2) (Please specify)
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11) fnguszasdnanvewinlumaiumeieaiieniiiie (reulduinnii 1 4s)

(The purpose for visiting) (more than one answer as appropriate)

Q siewnrounegoula (Pleasure)
Q iedurtasssuni (Nature touch)
O leduiaomsiiosiiu (To taste a variety of local foods)
Q Lﬁas??amamﬁmﬁﬁ‘qmu (Shopping the community products)
O wiedufannuunnsnamieiaiusssy (To touch with cultural diversity)
Q wislssuuszaumsalsunisveadieafiuvanlng (Getting the new experience)
Q Lﬁawmaﬁjumiviaﬂl,ﬁmgﬂLL‘U‘UL@@J“] (Boring from the general tourist programs)
U sndrsaatemnsnisiigsia (Business)
O sunszuanisvieadien (Trendy in tourism)
Q ?)I‘u"] (Other) TUsATEY (Please SPeCify) .....wrrrrrmeerrressesecerreses

12) vhudunanvieaiiendid Tudnwarla (Who do come here along with you)
Q viewfieadenuies (independent Travel) & wfuifiew/unlu (Friends/Partner)
U anfiuaseunss (Family and/or relatives) L mﬁ’umjwﬁau (Group of friends)
U anfuussning (Tour agency) Q 3uq ©then 1U3ATEY (Please SPecify)....... e

13) vinuveulusunsuvisenanssulaluguvuuwisiuiniign

q

(ngaulanneias 1-3 TneSesddunnudidnyded 1 = infian sesaunie 2 way 3 mudiiy)
(What’s program or activity are you satisfied during your visit this community/ place — and please
Rating them on a scale from 1-3, 1 = the most impressive)
O wwdauTausssu 3883naruduegvasusu (Socio-Cultural and Community’s life style)
O Asnssufnuigaueuau (Educational trip)
O wslusaaniu lusaing vesivesguu (Ancient cites/Antiques)
O wunisuansiosiiu (Folks Shows)
O fanssunisidudn / ‘viaaLﬁmLma'qmimﬁmaiuﬂqmu (Trekking/Natural sightseeing)
O Aanssutiuiiyuselond (Volunteerism)
Q suusemu/dsznavemmsiiesiu (Local cuisine)
U mswagAy (Adventure)
0 Fufauau (Local product and Souvenirs)
Q 5"‘14'?] (Other) QUTATEY) (PLE@SE SPECITY) ovvvvvvrrrreieeerressessecrssss s ssscssss s

14) ynuagiiuvnandusvieadieafiguvuildnvidelsi (Are you planning to revisit to this community?)
L 317 (YES) ITTNZ (WAY) oo
I T (N S o Y I

15) inuazuansedoyanisvisaiidnssiilsBunsiuvdelsl (Are you forward this trip’s information to others)
L UBN (YES) LTNZ (WHY) oo
L T3UBA (NO) ETNZ (WAY) oo eese s
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16) 'vhu%LLuzﬁﬂﬁquLﬁumqmvimLﬁﬂaﬁsqmul,l,ﬁqﬁﬁavbi (Do you suggest others to visit this community?)
L0 U0 (YES) LITNZ (WHY) oo eees e ses s ess s
L0 T3UUZTY (NO) ENTIE OWNY) oo eees e eesse s eeee e
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http://smce.doae.go.th/smce1/report/display_svc01.php?approve=Y&condSql=SELECT%20%20SVC01_tb.svc01_num,SVC01_tb.smce_name,svc01_tb.smce_moo,svc01_tb.smce_home,svc01_tb.smce_tambon,svc01_tb.smce_amphur,svc01_tb.smce_province%20FROM%20%20SVC01_tb%20INNER%20JOIN%20SVC01_activity_tb%20ON%20SVC01_tb.svc01_num%20=%20SVC01_activity_tb.svc01_num%20%20where%20svc01_tb.smce_type_id%20=%20%271%27%20%20%20and%20smce_province=%20%2750%27%20%20%20%20and%20svc01_activity_tb.activity_type%20=%20%2721%27%20and%20(writer_name%20not%20like%20%27%27)%20and%20smce_name%20not%20like%20%27###%'  and (approve like '1')group by svc01_tb.svc01_num,svc01_activity_tb.activity_type,SVC01_tb.smce_name,svc01_tb.smce_moo,svc01_tb.smce_home,svc01_tb.smce_tambon,svc01_tb.smce_amphur,svc01_tb.smce_province&orderBy=smce
http://smce.doae.go.th/smce1/report/display_svc01.php?approve=Y&condSql=SELECT%20%20SVC01_tb.svc01_num,SVC01_tb.smce_name,svc01_tb.smce_moo,svc01_tb.smce_home,svc01_tb.smce_tambon,svc01_tb.smce_amphur,svc01_tb.smce_province%20FROM%20%20SVC01_tb%20INNER%20JOIN%20SVC01_activity_tb%20ON%20SVC01_tb.svc01_num%20=%20SVC01_activity_tb.svc01_num%20%20where%20svc01_tb.smce_type_id%20=%20%271%27%20%20%20and%20smce_province=%20%2750%27%20%20%20%20and%20svc01_activity_tb.activity_type%20=%20%2721%27%20and%20(writer_name%20not%20like%20%27%27)%20and%20smce_name%20not%20like%20%27###%'  and (approve like '1')group by svc01_tb.svc01_num,svc01_activity_tb.activity_type,SVC01_tb.smce_name,svc01_tb.smce_moo,svc01_tb.smce_home,svc01_tb.smce_tambon,svc01_tb.smce_amphur,svc01_tb.smce_province&orderBy=smce
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