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Abstract

Pattaya is one of the most famous cities in Thailand due to its location, which is close
to Bangkok. Moreover, Pattaya also has many various tourist attractions including both natural
and man-made tourist attractions. As a result, each year the tourism sector can generate
enormous revenues for Pattaya and Thailand. It is evident that the number of tourists travelling
in Pattaya keeps increasing continuously, especially in 2016 that there were more than 12
million tourists in Pattaya, which was the highest during 2009-2016. Among these 12 million
visitors, more than 8 million tourists were foreigners, which accounted for two-thirds of total

tourists. Accordingly, Pattaya gained approximately 200,000 million bahts from tourism in 2016.

This study aims for three research objectives: (1) to study the tourism logistics in
Pattaya, as well as the problems and recommendations of the tourism logistics in Pattaya,
especially the issues related to the safety in the tourism logistics, (2) to analyze the worth of
public investment on projects regarding the safety in the tourism logistics in Pattaya, and (3) to
make the policy recommendation in enhancing the efficiency of safety management in the
tourism logistics in Pattaya. Field surveys, focus group discussions with the stakeholders in the
tourism logistics in Pattaya including the representatives from both public and private sectors,
along with the in-depth interviews with tourists in Pattaya were used for data collections. The
analysis focuses on four major parts of the tourism logistics in Pattaya which comprise (1)

transportation, (2) loading, (3) attraction, and (4) tourist.

The study has found that overall, both public and private sectors in the tourism logistics
in Pattaya have provided a safe and secure environment for the tourists in Pattaya. For example,
the tourism service and activity providers in Pattaya have ensured tourist safety while the tourists
are participating in a variety of activities. Nevertheless, according to the field surveys, focus group
discussions of tourism-related stakeholders, and the in-depth tourist interviews, the main
problems leading to the tourist safety risk still exist. The key issues could be summarized in the

following.
- Public transportation service providers charge tourists with flat rate.

- Motorcycle rental service providers do not ask to see the driver’s license of

the tourist, and lack for the safety equipment examination.

- Boat service providers in Pattaya do not remind tourists to wear life jackets
while they are on board and also do not inform tourists about how to wear life jacket properly.
In addition, among the available life jackets, some are worn-out, and some lack the complete

equipments.



- Some accommodation service providers are illegal. In Pattaya, there are a
large number of illegal accommodations and they are not in charge of the official association,

which could lead tourists to their risk.

- Some tourism service providers in Pattaya neglect and do not give tourists
proper instruction for participating in various tourist activities, in addition to their disorganized

management.

Furthermore, the results reveal that the behavior of tourist is one of the main causes
for tourist unsafety. For instance, most tourists do not wear life jackets while they are on
board. Many tourists prefer to stand on the ladder instead of sitting on the two-row seat bus.
Some tourists ride the rental motorcycle without a helmet. Besides, some tourists do not

follow the rules or the warning from the service providers.

The policy recommendations for the tourism logistics in Pattaya particularly the safety

in the tourism logistics could be concluded in three separate issues as follows.

(1) Education. For example, we should encourage the tourism service providers
in Pattaya to give tourists instructions or knowledge and necessary information before doing

their activities, and build their good conscious mind to protect the tourist safety, etc.

(2) Engineering. For instance, we should persuade the tourism service providers
in Pattaya to maintain and examine their safety equipment regularly, and support for installing

more usable surveillance cameras and expanding more lights thoroughly, etc.

(3) Enforcement. For example, public sector could strengthen law enforcement
recarding the safety in the tourism logistics in Pattaya. Public sector could collaborate with the
related private sector to improve the laws or rules or regulations in order to be proper and

consistent with the current situation, etc.
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