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Destination banding of Royal Coast development of Tourism area
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Abstract

Principle Investigator Assoc. Prof. Dr. Pitak Siriwong
E-mail pitak@ms. su.ac.th, innjun@yahoo.com
Period from June 1, 2017 to May 31, 2018

In order to create this tourism brand of The Royal Coast, researchers had studied
components that are related to the process of creating tourism brand, tourism image
awareness, brand positioning, and tourism identity. Mixed Method research methodology is
used to develop the driving mechanism of components that are related to the tourism
brand creating for the west-coast tourism brand. The target group consists of tourism
entrepreneur and communities that operate the tourism activities in the west-coast
tourism area as follows; Ranong, Chumphon, Phetchaburi, and Prachuap Khiri Khan
Province, Thai and foreigner tourists, related personnel towards the tourism brand creating
of The Royal Coast which are executives and operators of related departments such as
Provincial Office of Tourism and Sport, Tourism Authority of Thailand, Provincial Office, The
Association of Tourism and also the academics of marketing, brand creating, and tourism.

To synthesize the data in order to determine the tourism brand identity of
The Royal Coast, the value components towards The Royal Coast are applied in
order to find the connectivity and joints of tourism brand of The Royal Coast which
consist of 2 groups that are body and mind comforts. For the tourism brand identity
design of The Royal Coast, researchers had connected the brand position of 4
provinces which consist of Phetchaburi province: ACTION BEACH, Prachuap Khiri Khan
Province: PREMIUM BEACH, Chumphon Province: PEACE BEACH, and Ranong Province:
PERFECT BEACH because these 4 provinces in The Royal Coast convey the different
feelings that make us feel that these area are the beach for all of us that comfort for
both body and mind. But, in order to create the emotion and common senses of
tourists, researchers had proposed the driving mechanism of tourism brand creating

for The Royal Coast that could be applied concretely.

Keyword : Banding, Tourism, Royal Coast of Tourism Area
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Cameron, 2008) uagfinnandenlestunisdonrumnouvasiondedlufifsng 4 Ussnouse
“anuanenia Snanwval duris yadnain auandu audnvar Il Jausssunas
ANANwW (equity, identity, positioning, personality, essence, character, soul, culture and
image.)” (Boyd and Timothy, 2006: 58)

Frfunnndeuusudinaedulseduiiadlaluns@nuiistunistesdely
et TnefinsiwnAndesuusudluiBeulosfunisainauusudmsnsvesionniamuinsg



vieafigamemzianiang funndsutlagtuldimhsnunansdelimnuaiuayuuazsuile
flunsimundnenmeneimaa 4 famintdealiduusudiuiaiiemenisuiiosesiu
dnvieaflerfiazndsinaidiuviondiendsiiuilasndusedalaad (ROYAL COAST) iluiun
fiaunisviesieilimgiany funndeuszneulufeiuiidmamesys Ussaudiaus qunsuas
svuet 39 4 Foinildoduiiuiiviiiemensiaiid fysnduniuazilunasienitoaiiu
wimanfagriinviendiseguialasiamemnldaluiivhiiu sz dadugngmsmansiuiioanns
vieudieafidrfnszlunias Uivnvesfieryianidumadiuve wiiendusiuauunn
sULUUNTSYiRuTlEIudl The Royal Coast wiseanfu 3 guuuy Ae ndureafisanna
UsziRmaniuazfausssy damiamesyiifuguinats nguvionilomnssssund quan dnld
oUWl ALareilmzia doriauszauAitus uasyunaidugudnans uaznguvionilends
aunn Yaninszuoaduaudnansial wamensiauvasweadisrmeimeiagilng (The
Royal Coast) aviamnuviawisadioafiflegiin 19u nsvieafisinsdseiimansuas Jamsssu
nsvieadieanssssurinisvieniisndauniw wasdnadauvameniiedlualluiuil The Royal
Coast dun Tasen1adungugum s1deda wiinsgy3lasents Water World Tasanis
Sport City 1A59113 Sand Dune unaida-8159 1A39n13 Spa City  @eiiuseufiuniswaun The
Royal Coast #idhdgy Ao (1) Uiudgslassadreiiugilufufidoniamesy Useaudidus quns
uazszues Wenluslasstneanuausuddndussvunaziiussansam vsvanmgivials
wnganfuInTiagumy (2) Auduaruinisdunisvioniion Huyimuundsioniiorliin
a1y swuiAanssuuazunaisnfiodlnie (3) vimnsdanisiuguanLazuInsgIy
sioaiflen dan1snaunueadussutuazannse (@) vimsdanisdanadeulufiufiesnadiu
(5) UImsdansuaziaundaauainsnvesypaInsioailen (6) mmaunsalunisessy
thviosiielaennunusaufuniadusngg fieadedlunsagiiuil (7) Usmsdanisdunisaann
Jsprduiuduazduaiumsne afanmdnuaimeendiealuiiuil (3 maumds, 2557) a0
mmmsnLLmuﬂgummiwmmmwmmm aeluaiamnnisvieafienilanziany Junnd 2559-
2563 WU mimmwmsumLsumwmmmwmmmﬁw \ang Junnilyageuludmuveanisil
YINGINTVNETINIA Tusssy uarInTInviesdud uidiwnnnisaiieassd msaisyaifiusie
goslrldufanssunmsvieaiinrfinevausinudesnsvesinvieaiienls dufiuIeuiaiounis
PANMsaNUUTUIIsesflusiamumsvieadinailimeians fuan uaznsiudifetu
amdnvainaniseadier Fededndudeddy Inenquiogeilflunisdnunadediife
wsnguseeseenidu 3 nauilelinsounquivdeyaidesnslunisdnudeya Uszneuse
naui 1 1dun dnvieafisrnlneuazsnsnifuvesdesluiiuiivieadientlme any Jusn
A Seminsruss guns mvsy3 Uszaudsdud deTinsduuuudunivesdondiesiauuy
Jadyuazlatzasdnay 400 feghe ngud 2 lFuAuszneumsgsiivviesisinazymudidiiy



Anssunanisveadisrluiiuiiviesdisaflmziany Suan léud Taniassues YUNT INYTYT
UszuAsdus uagngud 3 1HuA fiidmfndesionsainsuusudmensvieaiionaminnns
vieaienilanziany Juan louA fuimsuasudRnuvesmhsnuitieades wu ddfnnunis
vieafiemarfiwdmin mavienilsiisUszmealng driineudmin aunaugsianisvieadion
Tnewedosdioflilunsiteadedldunuuudunuaidedn uudeunuauAndiy wazn1sin
Ussunguges Tasthdeyaildsunnniafususudeyauinsgiiionn (Content analysis)
YBINTLUIUNITAS IUUTUA WaTNITIATIZATIULABS (Benchmarking analysis) 98981114
LUTUA AUUIN1INITRaTN wazAnen mmenTsutsdureunawiouieaguisty n1sfum
dndnwaluazgniduresuvasioadiendsinngnisivuaiuvtausuduazaandiungvos
undsvioaiilen

1nUsIngnsalfenandeinligidelianuaulafias@nuwiies nsafranusudnig
viougnvmiannmviesiiodilmeiavesdminmusys Sminuszauditus Smingumsuas
Fminszusdlaggaiiunsviesiisansinieuiiioguain (Wellness and Health) shennsiivua
nguLdvanefidnian fvuaLALYeIUUTUS (Brand Essence) AMuARUMUIUUTUA (Brand
Positioning) NS LAARLAZEIRUsENB TR MUTLA Dntudsfmundunagnsnisdearsuy
FUAKUUYTNINIG MIENITasIuA3et1emsasieuusunain 3 dieg lawn 21asg naensu wag
mavsEndinifielaiuainuasinunanmasvgiauasaunmdinmuduegvosauluviosiu
TiAtuagmaeaileniuluogudidududely

1.2 InQUszaeAUaINITIY

1.2.1 Wiefnwesdusznauiitisndosiunszuiunisadrauusuamianisviesdioluien
Wawnsvieafienilmsians Juan

1.2.2 ilefnwnsuiifeniuammdnvainisnisviendiodlusiannnsvondivailmeta
AT IUNN

1.2.3 tlorvuasurtawususuassnanwainensvisafienianimuinisvieadienils
NTLANTIUAN

1.2.4 diewaunnalnnsiuedeussrdszneuiiieidesiunszuiunsadauususaes
WwaNRIUINIenTiealaneians Suan



1.3 NSAUTUNBUNITIAY

ANYLBNAITNIIVINIG #15
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N33 AUNN: Uszyungy
gognduiiiieItesiunisuIms
IN1IN1SVDLNLI
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Jnviaaigivilne
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v

UszungueeefnwiasAusenau
PdgtestunszuIuMIase
LUTUAATRAILINN e Tie il
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v
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FULARDULUTUALIATAININTT
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mMsfeunyseinguudumesiin
mMsmaian1sasnenn
AMTIATILANINIAL
wardAsIzsifisuAes

MU UUEDUNY

NN

v

Useyunaueges nszuIumsaiig
LUSUAIANAIUIN1TYIDL T IELe
YNELANLIUNN

v
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LAZNNISUSMTIANITUUTUALYR
Wansvisadfieallazia
AT IUAN

v
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N13104L7187 nUeda NstAunIwesyAnaInfiegendeunaludandudunistingig
dunaseanuaiaslafienisindeundeula Ansiogsvuayinguszasdlae Ala wildlafions
Usznavendn wiomseld Tufitnaneiis nsvieadlonumimunnisvioniiolimsians Susn

g ! d' =2 a a a A ! a v Y a A <

tnvieauied vaunedia yaraiiunisunanduiiegunivesnuludaissdudwdunis
Hinsnmeanualinslatasmeingussasdduilaiionisussnouonimmsentsielanas suda
ASUUINITUTeAUNaEAININEgUTENaUNIsTINAlIEIlagdeA1uSAs Tunilinuneds

Y
CY

NV N I UIRNAUINTVID W NENZLanE TN
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LGUG]W@,JU']ﬂ']iV]aﬁLVlEJ'JE:]ﬁVWLaW%'JuWﬂ PRHIYUOI NUN ‘UQW?WLW%?Q? UY52IUATVUT GQN‘Wi
I ERIAPIN

MsaaLuTud vl msfvuanguidvaneiidaau MruauAuYeILUTus (Brand
Essence) AMAUAAWALSLUTUA (Brand Positioning) NSHRAILILUIAALALBIAUIENOUTDILY
sud neamdunagnsnsieansuususuuuysanns MmensaiaaietisnsainsuuIuRan
3 de loun n1ass naleny wazaiadszdann luiidnanedis nnsadianusudnienis
vieuRenupiaINViesiealmgLans uan

29AUTENDUNTATILUTUA ¥U18E9 D9AUTZENDUNITATLUTUANINNITVIONTET A3
WWIAA CR-PAIDS Usenausie Autet (Competitors) Anuduiusaiely (Relationship) Yeyyn
YBILUTUA (Problem) H3uliaraulun1suiniIsinni1suusus (Administration) JausssY

o ¢ v q' ) I A ! A a v
nmelupdames (Internal Culture) Teyaiieaiuiusus (Data) wasiAsatneniadiuiiieitesly
N198319UTUA (Stakeholders)

nsfuiNgIiuAImanwalnIeNITYieLied nueie NsEUIUNITAANNIINAIS AU
wiaeianied lundife nssusiteriunmdneainnsvieuiienuniauInTvieuielansia
AL IUAN



ad o =Y a o
1.5 280190114 UNTITIY
Tun15398A590 AULHITANUAYDULALUNITITYVBINITES MUUSUANIINISTBUNL IR
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Wannsvieaiiedilmziany fusn fsil
vouLuAF LT
fuiluns3de Tdun weannnisviendiiilmeany funn Useneulueiiud
FadIanysys UseaiuAstus yuns uazszues
voulamunaudving
1. ;:J‘Uizﬂa‘umsqsﬁwiaaLﬁaaLLazsqmuﬁﬁwLﬁuﬁaﬂssmmamsviaal,ﬁaﬂuﬁuﬁ
viouflgilimzianyTunn oun Smiaszues yums sy Ussaudsdus
2. tinvieuiisrrilneuazeadissdfuvionisdluiiufivedieilanzia
azduan lawn JaninTeuss guns insys Usaiufstus
3. filduinadesdenisaiauusudniansvieafisusmiaunnisvisaiienils
nzianyuan o guinsuasfuisRnuvesmhsnuiifsdes Wy drinnumsviendieuay
fndania nsvieaiowisussmelng dninsdmia aunaugsianisvionion Wusu
vouiInFn
AnwiesAusznouiitisafestunszviumsaianusudnsvieaiion n1s¥ud
Rerfunmdnvainsnsvieadion msfuaiuvtausuduazsndnualnianisvieniion nng
Wannalnmstuirdeusduszneuiiisadestunszuiunisafrauusuduesnisviondiod il
thlugnsdunususinisviesiiotilmeians funn
VOULYARANUNTANE
1. Yoyausugdl fe Toyafianeideduiunisiivainnduiiogiasznouse
ToyaiBsUiinauazdeyaidanunm fuleyadeuiinaniutoyannngulinvieniisvnlnouas
ydsnAfiuvesdealuiiuiivioniisatianziansfunn 1dun Smvinszues YUNT LNYTUS
Uszaudsdus Inelduuvaeunwlunsiiusiusindeya dwsudeyaldenmunimiudeyasin 3
nay fe 1) mmmummmmmmiaiwLL‘Uiummqmi‘waqLma’smwwmmimmmmﬁjw 18
aviumn i fuimsuaziuftRnuvemhsnuiiisates 1wy dhaunsviesisnazim
Fmin mavioufwsisUszmalne diinnudmde aunaugsianisviondlen fUszneunsgsia
vioaien wazmaenvuiiisades 1udu 2) {Uszneunisgsiaviefisrnasyuruidniy
Aanssumenisviendisaluiiufivesdienfonsiansfuan 1Hud Taminseuos quns msys
Uszauitus waz 3) dnvieailen semsdaussyungudes lnsnisldinaianisasrann
(Projective Technique)
2. foyamiond Ao deyaiiAnwIaInionansm1einInng M9 uazunANEe 7
Aeatesiunsiteramelulssauagsinsssme saonsumsduaiidoyaniussuudunosidn



Usznausmedeyaainnisduiindessnvszimansanuduun dwnu vieundaniud
vioufigrdrAynsAnuduvtalusuduagAnennnianisudaduvesuna i o dgudedu
wnAnuaznagnslunsaILUTUiveIMTiou el szimalnevesuvasvisafisniietimm
\ussdusznevlunmsaianususnemsviesiionuminmnnsvieniielmeiany Jusn
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1.6 N1531ATINTRYA N13ATIRRUTRYE LasnIsuUaANS

Tumsiasesitoyalumsidonssdl (3seiBmslinmeideyadsdl

1.6.1 melnseideyaidenanm Insideyaildsuanmafvsunndeyauiesei
il (Content analysis) TasnszUInMsadIwUsLS warnsiaswiifiouidoaBenchmarking
analysis) VOIRUVLNKUTUS FIWan1anIsnan wazfnen mmien1sulsdure sunasiosifien
Audedu Msfumsndnuailazgauvesuvasieaiddaiungnisimuniumisiusuduas
paativsevesUmaiBaLien

1.6.2 Mylenziteyaeiin fAdazthuvuasunwmiiAuniunudoyaudamn
psnmauAMUgNdRsiudy fouassauazufinadulusunsudisasuifion1side Tnsadndldly
M3es1EiUsznaulufieaud (Frequency) Sosas (Percentage) Anady (Mean) wazen
Lﬁmwummgm (Standard Deviation)

1.6.3 MsduAsgvideya

Tun1sidedl wdsanifusivsudeyaitedieiBnisds q dldnanludaduuas
fudumsieneideyaidesiuuds Mdeasdidunsdunmeidoyadonninauonanisids
Weskulitudiifidauisadestunsuimsianismaviesiionaniamuinisiesdeatlmea
pgfunn sdensamfuiamusunulumsiuindeunsanasuinse L e numaLINg

yiouNeElanzaneIuan NoUARUN1TINYILEALSI89IUN1Ieme LY

1.7 Uselewaiitle sy

1.7.1 I¢esrusznauilientesiunszuiunsaduususuasnmanvainensvie adien
Tuwaiaumsvionileilmeiany Juan Tudmihuusuddmiunsgiuamanisvionilen

1.7.2 lamunisuususaz sndnwainienisviesiisifilwaimuinisvesiieoilmeia
pzFumndmiuthludaaiunsviesilenldngege

1.7.4 lnalnnsduirdeussdusznaufii et siunssuaunsas1suus us e LU
Waun1svieadisatlmzansfunn dmsudunumisliiuniisauiifiduiertesiunig
vieuflenhlulfifieduindounisadrsuusussesuniaunsoniieilmsiany uan
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ANSNUNIULDNEITHALITIUNTTUNMNYIVDY

mfeilifumsfnumsaduususmemsviesdlenaminuniseadetmeans fuan
melfunumAdemsauususmamsvisadinguadamesneld lnedfnguszasdvosnside
LﬁaﬁﬂmaaﬁﬂivﬂauﬁLﬁw’deaﬁ’mivmumia%ﬁaLmiuﬁmamiviaam?isn Anwmsiuiifentu
Awdnualvnansvieadien A umisusuiiasndnuainnsvieadiey saenauiauinaln
mMstuiedeussAUsEneuAnIdesiunszuIunsasuUTUA YR AR Msvionfieilmsia
neYuan Tnedunideuuumauna serindodainasasmsidodenanin Tnemsidel
puzfdEldR I unImumuenauaz TN sILRedes dail

2.1 unAemquiiAeaiuns@ud (Brand)

2.2 UWUININMSHALNTIAUAN 9N aien

2.3 gilLLUUﬂ'ﬁviaat,ﬁa’ﬂmlizt,mlm

2.4 uwRanguiiieiuusegdla

2.5 wnRanguiieafiunsiIeuiisu (Benchmarking)

2.6 Foyaunuu FuRnmsaunsvieaiien meluainuiniseuiiealmeiany fuan
W.A. 2559- 2563

2.7 ATeiATes

2.1 uuAanguRieafunsdud (Brand)

AUNNIEVDIUUTUA (Brand)

AavINeYesAUR W eHARS (Product) Aoy Faazmnefs nguvesdsidfnuuaylaid
fhpuftansnsnmeuaussaNImelITe e T iufeussa e & 1A AnAW uay LUTUA ARERTL
U'%ﬂﬁl,l,az%al,ﬁwuaa;:ima (Etzel, Walker & Stanton, 2001, p. G-9 91909lUATITIL 13501 LAy
ALY, 2546, N 394) M‘%atﬂuﬁaﬁﬁwzjmawmLﬁamauauaamwmﬁ’nﬂw‘%amméfaamamaawwsﬁ,ma
wusdudeenidu Fusfiidnuarnsnienmn (Physical Product) wu avins Wisde nsviend yJu
AU N1SUSNNT (Service) 1w @nen1stu su1ans vsenuseiuse WJudu Sruauan (Retail) wu
vsassndudn guwesalns luiu umea (Person) 1wu Wndes dnuans dnfn 1Wudu oedng
(Organization) 1 asdnsilainiamarils esdnsymansdn  1Judu aanuil (Location) L iiles §5
Usewe LUy wnaudn (Idea) (Kotler, 2009, p. 278)

dMTULUTUAFLIANNITNAIALUIANSTRLUTNT (The American Market Association
cited in Kotler, 2009, p. 276) lél¥/deny “ wusud ” (Brand) wuneds T8 78 LASomue
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o [y L4

dydnwal viensoonuuy fiswdudieldssyindudvieuinsiduvesiuevienguiueele
LALANIALLANAINAWTS Faify wuTudTsUsuandssadunevionanneldnguunededane
IesuavsynualiduliTouususuiifionasnnanielingmaneindesmnenismiunedsdl
avliuusudvesiuelinaenly Feinanavstnsniedvavisisiimuaeignsly wazuusudly
anuARdadpinndnuazianizi Weuwuulden FaazdunsadeanuldSeuniansudedu
fdadn WTuauA S euS ATl 5 (Barrney, 2003; Grant, 2002; Hall, 1992 8138slu oRaNs
ANINUIUUA wazanva Gaseynsledu, 2548, i 57)

paker Ialrdensuusuilnaiuluiirmndupmemesiuslarmiuusudiiouaiiou

CY Y] a

Wudyayuelrtuduilaaieiiunguiouesnaaufsing o veewadual (Attributes) 1

EEO

Auslneaglasu uazaziinannumeladlolddud Inenaauiinn 9 vewusudmaiilasdudmniiod

v a v ) v . A & oa ay o v < v
339 Judadlaineitesiumsldmena (Rational) nseiludsnliaiunsadudosiavioniuliuas

a v v

ANendasiunsldensualile (Aaker, 1996 8198isluassau Igvisansied, 2548)

LwiuﬁLﬂuﬁwé’igigwaq;g’maﬁweiwaué’ﬂwmzNaﬂizimﬁuaw%mi 32009019
SuuszRuaunn Tnsanansademnunueld 6 szfu Ao Andnuwazveadudi (Attributes)
wusumhlviinfennandivionadnuuruidavewansusiuazendoulosdnmusylovd
(Benefits) pamtihiinaznisensual iy anuvmuniu uansiiiuisna selovinumiinngly
U wazneliiinnuan (Value) Tusssu (Culture) tnswusunsatdudunuve s imusssuved
osfnsnierasUssmalnanliasuusudasstasyadnam (Personality) vosdudn wazdods
anwarvedly (User) ¢ig (A335504 1350l wasanug, 2546, i 407)

Lynn Upshaw wits Upshaw Associate ldvinn1snuiienfunusus wuiwususiils
Rerenamydufuazuinmswini wususiiveutnefinte Tnsudssznnveswususoanidu
6 Usziam siei] (esuen ssusny, 2549, wih 3536 )

1. UssLandudn (Product Brand) «Jududfidudesdudald deauasiindusienands
Ussanvesdud 1wy 1hdnaumsilén soeusnsigenusi

2. UYseanuInag (Service Brand) %q%Li‘]ugULLUUﬁé’uﬁa%’Uﬁmiﬂﬁ UIN15919Us8NBY
agluddudnAled widndududszianuinisasinfenisuinisuinniinisiianudifgyiv
auanduingiudedld wu vsmsanensdu Jasinshn

3. UszLamyana (Personal Brand) syanaudazauiuisulaiiounusud dnvusyana
mstgaduiifuendnunl wu 1a wulu Fsduiagiunusudlssianyanaiiyadniidaauinn
Aufu 103n Ak duwas selve windulne

4. WUsUAUTELANBIANTT (Organizational Brand) #38013138n31 Corporate Brand 1w
nsan1aiiles asdnsgsna lulaswemi wienesiu udu
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5. WUTUAUsTLMIMANNS M3 eAaNTTL (Even Brand) WU ApwlddA Msudstufiwm G
Aanssuaregluguvesiin Aavs Tamsssu anultufising o fawisadivatvayuniodaasy
Tuusuddufiddn 1wu Academy Fantasia Feviiliiuususdvas True Wuiiddnannd iy

6. wusustUsELMATiman$ (Geographic Brand) 19y Useinel 1iles Saesm anuivieaiien G
Auvaniiunaasudoendnualitumesnnidoumdufasind s samen e

Feaguliuusud fe Asfiadraduderlrauidaulaasuagislyanguds Wunn
Amnognaiifuilnnaglituidlolddodudviavimsisluduiisudosld Ao andnuusuas
A

AN TRTOILUTUANY 9 MINBANUDIAUA UTTAUSILALATEIVINENTA LarAfidudas
Laildf Feavfunsidonlosdudnduiiuslng wu msvenfaamunmuasnmdnualvesdld siuds
fuslneanunsodudisenuindefiovessiauddu 4 1§ dumnefauusudanusoadanuadi
wionvivinsensesulfumauduenuileanamantiniinisnwuesfaudies Feawnse
Lanathfivosuususlased (1@Susr 555050, 2509, wih 35-36 )

nmsfne andideldihuudsludomosmuminevesusudiululfidunuamis

TN UTUATBINIINTVID N T ULIANAILUINSVIBNEIR WMz Lans TUsn WlmauldeLay

= a X
uN@mﬂWWNWﬂUQ“UH
: oy a K40 L
Yreanaltaglunisiaen UIUBNDIFIUY AU
FoAuAn Magilaanmudeswnu
ININYN
FulsgiuaunManANL
PIIATNUAA RN WLV D 3
v oeawa X% edlugounn HdnwaznIzas1any
AuAyinliinnsTeT o
235nANA
MlduA AN ) indoiodaaslus
. Xy i < WulATeelladaansiuen
fmuns1AgeTule WMYanuIUn , )
AIUNANTLEUD
1 v o a v Tt
Prglndrglunisirdunn AN A A
L Prglufansaaasy
Iysipandnain
erhal

AN 2.1 NUNVDIUTUR
7 : (Afua avum, 2550)
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LLmﬁmﬁmﬁ’U@mﬁ%wiuﬁ (Brand Equity)

wAnistusumuusuAduiialaegannansininnsuasinnseaimnnaon
Tagwegneuiagmmanfinanu BnsiaguaiuusudsiinsAnyinasnaeInsasauuTus
THudounss wazlatinslianumangliunnane sl (Aaker, 1996 &1adislu o591l ANTONITNA
, 2548, i 24)

Marketing Science Institute Usgiwaansgasnilalienunuaiusunindunauues
n3iiienlen (Set of Associations) uazwgAnssa (Behavior) fiflsiogndn Feamnanisdndmiie
uaruUismivesiistueusdleviluususiuannsoadeselfiazmamladuduinnn il
LUTUA

v
Aa

Aaker TalAA1deunuAMUTUATT NUYBIFUNSNdLasnlAuiTauleaiuTonsiuay

LY LY

Fyanwval Wnedunisiiuaamlivnausuazuinisuenniioanquaudinuias e snansiu
&

o

MU59USNS

a [ 3

Kotler na1271 AauAusUmduAALiuTamanfuswazuinis Ingazasioudisisan

o w [y 3

ANUTEN nTeN1suanteanveIuTian lnglianud 1Ay AukusuAuLAEINUTIAT dIUKUY

o

a [ % &

M3Ran wazAuasalunsmiils anduusuddudunindliausadudedls dalamuen
pudslanaziun1Itusousen (Kotler, 2009, pp. 278-280)

Farquhar TiilenunuAuusud fe auaninwusudaislifududviouinng 3
GRERETAITRIRI Kt éﬁ’ﬂ‘f':(Farquhar, 1998 91afialu ufans Anayaed, 2545 i 12-14)

1. quuALUsUAluLLNDIY8IUTEW (Firm’s Perspective) Tagazinainnszualiuandi
i (Incremental Cash Flow) fiAnananuduitusseninsiauifunusud wagyli
GRIRIN

msnanvesduituiiuty shlvanmsadssaldganinguds uaznisanailddnglunig
GNEEHGRHIRRE

2. AuATLUTUALUNLNDIYRIF UM (Trade’s Perspective) azuansfian1siidviwad
wilonduusudvesguis adunainannseensuandemisnisindimiiouaznisnszane
Auptuaaning

3. AUALUTUANYNNBIYRIRUSLNA (Consumer’s Perspective) Ao nsasviouliiiiug
AsLsuTe RIS NS sduTirUAR (Attitude Strength) Tifldouusus

sziuldinguawusuainadenisfndula wazasldnuarwusudlunisiiaiiy
(Interpret) N153ns2LU8U (Process) kaEN153AT1 (Store) YoyarI1a 9 YBILUTUA Faazvile
fusloadineusilausreufieldlunsindulate (Aaker, 1991 $19iislu qmins Ranlvew,
2547, Wi 12)
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Feldwick lovinisudsdssinnvesiiounuaiwusudeanidu 3 Useunn fe (Feldwick,
1999 919fialy 93591 TgNTN3T9A, 2548, Mt 26 )

1. yaAuuTL (Brand Valuation) Ao AaA1sauianualugiugdunsngiivisnidives
anansanglanavinlusuludadugala

2. AMULDIIUNTIVBIMUTUA (Brand Strength) fie Anuduiusseninaguilaaduuusud
(Consumer Attachment)

3. N1585UNRILUTUA (Brand Description) Ao nsideules (Associate) LagALLTe
(Belieh) vosfuilnafislrouususyaruusudaylimuddyfuaunsnduasmstuiioyssTov
Tunagsfin Tusarfirnuudaunsanaznnseduefsuusudaslianuddyiuguilaadundn
ogalsfimufomamauusudianuafinandrsfudanuduiusludnvuggnld Tasa
udaunssosuusudaznidunauandnlunisiinelAnyaruusus uaznsesuiedauusudaziy
M3UTTENedadanieg fisznoufutudumuudunswoususd ez ansaruduiusld foll

NNEBUNLDUTUA > ALLTULNTIVBILUTUR 1ARTYDILUTUR

A 4

WA 2.2 ANUFURUSHUUgNIYYIR el UTUA
i - (Feldwick, 1999)

AmudsunssuusuduaznisesureiauusudiadudafinuiuSonin “auauusudly
yunesveafuilan” Tasazuansiuiidununinveanusud wazazilugmsiyaruusud
Lﬁaw’mr;liu‘%lnmﬁuﬁmL‘émé’uLLaz?:uqmmaqLL‘Uiuﬁ (Cobb — Walgren, et al,, 1995 91sdisly
93391 FgN50135394, 2548, Mt 27)

LLu’JﬁmLﬁmﬁuqmﬁ’lLLUiumﬁluﬂgmmawadﬁUﬁnﬂ (Customer-Based Brand Equity)

ANANLUTUALUYILBIVBEUTN1SIUNTININITUINUTEY 19U Aaker Farquhar Keller 16t
vhnsAnwiAeafuauAuuTus dednilvgjaziuiyuuesesiuilan dsanunsoutsesniiy 2
d1u (Cobb-Walgren, et al., 1995 $1sfislu anins fanlvewadd, 2547, wih 32) fail

1. M55U3v03fuSLaA (Consumer Perception) 13U N1sATENTN3luLuTUA (Brand
Awareness) AMLToNTEUUTUA (Brand Associations) Wanns3uifenainin (Perceived
Quality) 1Jusu

2. WANIIUVDIEUILAA (Consumer Perception) 13U AUANARBUKUTUA (Brand
Loyalty) ﬂ’;’m(;lgﬂﬁ]%aﬁuﬁﬂui’lﬂ’@ (Willingness to Pay a High Price)
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wnAnfduiidinegreanherneiildsmuinvesnmauusududunsiuiuasnginssunes
Fuilan fo wunAnuuudiassaALUTUA (Brand Equity Modal) 484 Aaker @485U18741 AniAn
WUsURLlRIAUsENBU 5 dU A

1. Msnseniindawusus (Brand Awareness) o N153ATM3058ANATY LUTUAYDS
Fuslnm dadussduszneuiidnlumsaisguiuusud wsizdeduslaafanismseniinily
wusududs fuilnafasiinauduiae (Familiarity) Tu wusudthy vliaudduiiunlinga
(Reliability) 1ndedie (Credible) LLazﬁ@mmwﬁammama (Reasonable Quality) uaziduy
wanandnlunisindulateluiian dsiuilnrasifondeuusudiifuiiinunniuusudd
Auslaalifinsnsentinfensunne (Aaker, 1991 819dislu an1ins Aanlyevngyydl, 2547, wih
30) uenniud nemspuiindauusuAdumuudunssiifntululavesuilon Tnennsudi
wusudag nlfnsedunisansuusudvesduilnadsdl

N1FANTILUTUA LS AN5ILANDILUTUR

(Brand Recognition) (Brand Recall)

a LY o I3 Y o
AINN 2.3 i%ﬂ‘Uﬂ'ﬁﬁ]ﬂﬂ]']LLUiuWU@ﬂﬂUiIﬂﬂ

1.1 M59ndhUTUALR (Brand Recognition) fie N1sandnuselindauusuate dazinlay
msaeuauhuilaawmeiiuiusudivseld Judunisasiiouiannuduaevesiusinaiifise
WUTUR

1.2 M35EanDaUTUA (Brand Recall) tumssedniaiusuals lngazinainnisaeuniy
1 Weonanfelszinduanu 9 uad guilanszigeisusuadusanula laeinsseanis

a v o« = ] sl [ =~ = § vy a a
wusualaduAutlsuiioniuusunou axilunisszandiwusualanusuanidslaiiesnsaean
AuauszLaniu 9

o = s & a ! s I3 = o
n1snsentnduusuatvsylevilunisusmsnuatiusun lngazsilunisweulesiu
(3 cs' Aa U v 6w 1% o | v a %
aeRUsENRUdY 9 NlaNuduTusiuLUTUAld wavazthludanuauinelaziuveuluwusuals
saivananuvanevizeruieItesluLusuald Tudiuvesdumuins guilanlzdasiansan
Tududsznouns o Nilvatvdiuiidennaosiuiansanlalusdus siufsanuaiuisalunis
Wiuing Fazmileutudmuinsiianunsadusesla Linslald nsmevauessserlviuinis n1sdl
9151l Aulinela wazanugnmvesntdnaugliuinisdue (Aaker, 1991 a1sdialu
qfwgn Bunsn, 2551, nti 31-33)
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ogelsfimu manseninduvsudifisseduien Aldaunsoiliveareifiuuniy
Taglawizniseandudlnl iesanmsaseviinfuusudenfufissnisisesluganudisa
ity lldvilsguslamAnnisinguls

2. M55uiAuAM (Perceived Quality) Junisiuinannlaesiuvesiuilnaiidse

=Y

dudn danssuinunmazilfiAnaudnsenisinunisdu nagnvesgsia saufadudu o
YoauUTUAfe Tun1sairenssuifeanninvesgiuilaatuinagdesitmnuinlafsatuai
“aaur” Trigneesnou uazasasnsuieiuilaaluusasngu (Segment) TunsasTnusssuidu
o611l Faazaununmvesduiiidliuarazthlugimuafiiavesfuslanld (Aaker, 1996 813
falu gnsins Aanlvewaydl, 2547)

uanNiuds nMsudaunndamaneda n1sfiuusudlignivilassmdanuavieri
wilenivesduduiouinig lasagfinnsanninguszasdnieanautinislinuresdudii 4
wavpuamnsusifudsiannsaialiuddudedls esanifuanuidnlaeudildeuusus
vosffuslna Famssuinanimuususazuaneneiuly uiazUseLamaud (Aaker, 1991 $nsidly
gAwg BuNg, 2551, i 34)

dwsumsiansannuamiigniuiasdesdnuniedvsnanisenissuinanmussguilaa

v

AUSINAENTUNINLLEM (Context) VBIAUAMTBUTNIT Inguenmuuseinnvasduala
fdwuszneu 7 du laun

2.1 nasuvesAudn (Performance) Ao ANENWALMTNTURUT UYBIALAD S
AuslarziiviauAfronaduvesduAwansiueenty

2.2 dnunlzvesdua (Feature) N1508NKUUTUI AN Bz vRsduA IavaInly

9
9

N5l

2.3 nsufdhmalusieazideniinaly ( Conformance with Specifications)
dielvinsuanduiiannin uazanmudemefienaiiniy

2.4 a2141111913 (Reliability) Fie mmaﬁ%amaLLawiamjawammmwﬁuﬁ’]
mneidlunsdedudosiuslnautazada awldfuiTanunmesdudnadediseios

2.5 AUAIMNUATIT (Durability) vesduen dudnliunnindie Jorgnisldau
g1

2.6 amuaunsatunisTiusnis (Serviceability) Audfidesnisuinisneunie
n&suimatuagiiussaviam fuinsdesdanuiminansoludesilifuinisuassrusay
agmnlvruglduinsediediden

2.7 AnsngaNneRvienanutugaThe (Fit and Finish) v89dud T1@m7
thluldnlsognsiiuszansammiol FeasidudniiliiAndnuvazyimwiennuidnves
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Juslaniflsenmunimvesdud waziudruidanuddnlunszuiunsindulaveduilan
(Aaker, 1991 819filu @ansing Aanlveneyqal, 2547, ni 52-64)
3. msiBosloauusud (Brand Associations) lusuduiusdadonlos
Aeing 9 vesuusuiinAumunsadvesiuilan Tasanuduiusdananazdioaing
fauafdsuanliiuuusud wagnarodudsiidonlosnuidnvesuslaadniu uwusuddy
msiguslariinnudenlesiunusudazdisairanmalitunusudldlasnisisdoyaiiioadu
LUSUAENIINANLNTIRT Laztwadsauuanasliiuwusws shluilnafienalunisde
Auf (Aaker, 1991 919891y ansivs Aanlvevardl, 2547) Feanideuloawusud duuipnd
d1fty 2 wuIAn A
3.1 wwAnABITUA NN walLUTUA (Brand Image) 1uanuiEnlnesiud
fuilnafivonusudsuiinainauiunaraguraaindeyasaisatunususflaiuandash
Meuan (External Stimuli) kAANTIUANINTT (Fantasies) (Assael, 1998 914fialu usians Anean
YA, 2545) %qmwé’ﬂmﬁl,wiuﬁ%Lﬂuﬁawé’ﬂﬁﬂﬁﬁm@mﬁ%ﬁﬂu wUSUA (Biel, 1992 anafalu
ufans AnA1eA, 2545) w’%aawﬂa'nléﬁﬁmwé’ﬂwzﬁl,wiuﬁLi‘ﬁJumwﬁLﬁﬂ%ﬂﬂ%@ﬁﬁiﬂﬂ R
Lilsgunmsdessnusuiidunnuuseivlavesduilnafivzasvioudsinuafdouusudnio
AuantAvosuusuilantsuitwauselovd Fuinannindoulosnmantiig q fHedu
Usglowildaes anwuenIan1en nveIRIduAIles (Tangible, Function Attributes) wag
AANYErsoRuaNURa ue Ul (Intangible, Emotion Attributes) 4 N15lewMN N3
Ansiodoansuuutinseun (Word- of- Mouth) msdanauazuszaunisallumsldudndasivie
U3N13 n3enandguilanvzdssiliuamudinusudaindiudsenaunaty q sgrdlunmaneal
wusud wazadnuaiasieaostutauaifiddouusud fudu dudenieduneTafosasiouusud
iielvdidaydnuaififinnsaumune (Significant Symbol) Afiguuuunsdeansiigsla lnsuds
nwdnwaleanidu
3.1.1 mwaﬂ‘wmmaﬁaﬁﬂﬂi (Image of Market/ Corporate Image) 9%
Aeatesiuiodomosuisnniefnanaudity 4 uandudsdfysdonisduiugsiadueig q
WY mmimlﬂmmiau‘uauumimLum’m Fanmdnuaifiadadiedaasalinisduiuany
Y9383ANINIRgINIUTTAL U manela
3.1.2 pndnwalfaud1mIausnis (Image of Product) aziiendasiu
ynannmueaiiduAmIeUINg 1wy 1ududfilienudn Juaudiualio $115¢ vieguiaunss
Dusiy
3.1.3 nmdnwalflduusud (Image of User) azazvioulviiiuds
yedndnuuzvssfliduiiuinduyanaiiiiyrdndnuneituls wu duilnafilduiing Rolex 1
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agvioulifiuhyeeatuunuisafomasdsedu neduilnnasndenlfuususiivsonanudy
AvesRled (Biel, 1992 99dislu 559U JanSa17539d, 2548)

uonanil nmdnualveauusuATinaztsaiamudwnsditunusudieuienlunis
AsesdLuUIMIRaalusrarauds wasvilituilaaldsuideyaiotuuismviedudrniy
manmdnualveswiTn deuisnmanouralduiuusenmdnuaivesussmilosnazdunisiaiy
n13sustuneuiniduaual wazdanansenusaau3anvoEusaAnIg NINANENYaIVe Y
Uumegluseaunans 9 avlinsenudeanuidnla 9 fenmanualuoauusun wanINAINan Yol
vosudinliinasduiuuinuioavdendsmaneuusud Tnsfuslanasiedudviouinisiid
Fordouarinuauusudgs dnmdnuaiia adeanulindouaylfaudmievsslond foly
Sedufdann Az liuilnadanuidndainseuusus uazazdsnaddenssuiugsfalu
ﬁqm (Assael, 1987 9190islu audn @3N, 2550 w1 99)

3.2 unAnnsidenlssuusudiinnuudaunss iaonmsguilaaiaudoiuusudiy
wianauifuazausslovifansonevausinnudesnisuazanunelald Gaagdinaliiin
Fiaunffiareuusus Wonusudldsumanevaussanduiinela nadeulssiuasduiiturey
vosfjuilnavielsl Tuagiufuilnadaiunuddyosnuautivionnsslovitu lnouusus
wdosdinudnuuzianyiuanig wagazildvdnaderiruafnusuduazauveululusus 3o
ms3uilununmuusud Tne Bristol ldvinnsfnuaudnuvaziansiilvevirunftususuasie
LUTUARNY 9 WU Audnwazwusudansldvsnadauinseimafvesiuslan lneidunisld
wadansidenlesuusudsuaureuTinunkasiauafiguilaiideuusudialugu
AnudnunvieUsslonilasuresusud fudu SsmsinsAnwuieasuiimunfvesfuslnadi
FoAMANYLELUTUALY uazldnmsdeasmanmsnaalunsiiausdoyatmansiiivadosiu
AudnuzusuATignesnfuslaniioairsanundonaranudlalunusud wazezdinase
AuAuUTUdeEwsaldesuazandununiansnaalaluszerenn (Bristol, 2000 §1adalu aydn
fi3na, 2550, nih 102)

dmiuTBmsairstadnidoulosfunandast (Brand Association) u3esnsimun
fuviswesns1Be (Brand Positioning) ismsiwielul

3.2.1 Aaanwasvesdud (Product Attributes) 1unisdnernudnumuzaes

a v

auinuduladelunisimussunimiogeduvednsiue Gwnudnvasmaildunnaudsv
WAy AUy
3.2.2 nauslewiniguslaaldsu (Customer Benefits) Lun1sunemannsld

Fupnsoausnmstundudadelunisirussiuniednsue
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3.2.3 9I1vesnansduiideiisuiuguiadu (Relative Price) 1Uun1318L0151A7
YOAUAMTOUINITVRIUTENNIMUTBunTgudedu laevaluResiangnainunduladelunis
AVUARIUNLINTRINEUTDY WA

3.2.4 n5l4 (Use/ Application) 35thdunisunluldaumiedidnisladusnes
vsnsuunndutedelunisivuavseqaduvesndnsium

3.2.5 gnAmseRld (Customer/ User) iunisigeulesgndniududiniauinig
aad & 1 o ! ! [

Widunisusendaawi nqudvanedulas

3.2.6 yadnam (Personality) 1Jun1sieryadnnmvesgnaiuniiviumdy
yednvesAudn wdthiladetindmuasundsoman s

3.2.7 AUty (Competitors)  38ddnernmaudivesguistuuniude
WIgulguiuduanvse USNTYeIUTEn WU U3 1o3a 9in Jluiusnissain Fadigeainte
WdndusEn 1B 9 Fadufiinann dalu sundsndadaenuie wia e 19Re 151
Junangias 2 1513anenenuuinnd dadunisusveniussngunlngiiuluiazusnislanags
LazdlAnNN

3.2.8 Uiummaaamwnmmam (Country or Geographlc Area) L‘Uumiu%m
undsrdnvesduAnnimuasiumiwesduil nsimuadumisiazmng aufududi 11ain
Useineiu vieuvasdniitedes uanduiivonsuiilungudmane wu ida Wudedfwesii

Y . v o = a 1Y) Y ! v a a
WANANTUET Lassar, Mital & Sharm lavinnisAinwiferiunmsinaauaisusualaglduuiiniidi
yarUsuA (Brand Equity) a5eanuliuieunienisudedu iWesannduilaaveuineduiy
° o4 & A 3 & Y oa & o v dad o a o |
FUIUNLNBTRYBUUTUA (Brand Name) eiuilnaasdoduniiiveldes waziseaunueauy
JUAgs MnauAulinmanuyald aeanulingda inadmselusvlewd Gumdaunin uag
Auslaalinnusdnideuindewusun lngusenduiusiiedelituilaalasuiiasasdanasionum
LUTUA wagnan1sailiunu sanunsaldnaensnisdoansmenisrainlidnazidunisduaiunis
919y w3en1slawa (Lassar, Mital & Sharm, 1995 81afidlu au@n @3N, 2550, nti 97)

4. Anuindsewusug (Brand Loyalty) Wufidawansfiannudaduiifuiinafinowusus
= Y= % Y a I3 %3 o w i ¢ I B
Feanudnfseuusuavesiuslaadussausenaundfgyvesnuabusun tns1zaztunies

o o PEVPN = 1y s = | & U o su
agvipuaNululunguslnarsidsululduusunay 9 vieliuenainil anudndlunusundadl
paAgdesiunIsTenazsyaunisadlunislddui uazilunistisanduyunisnisnain 9ae
asgunalunissiesesiiud fugeandselnid inliuslnaianisdedwasduiniosasiou
Whifuiisneammensaaavesduiniu uos ztwundesanmignanaiulagguis (Aaker,
1991 8wl gmins wgladan, 2547) anufnfvesgnétiuenaazannsautsoonidungs

[y

N 94 ﬂE}lIGN‘L!
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4.1 nguitlalignén (Non-Customer) Lunguiildaumusauusudgis
4.2 nguiigeulmsiasnan (Price-Switcher) Junguiidiaufnfseuusudly
s Mandueiesgdlalunisdaduladodud wagniondlasiudeululdaudnsdu 1 e
Wisuifeuudimauesgudguangaunimieueiienatrgnnimieiinainanuiaeiulunis
FoAudunnnirftarlivenaiiansan fifusandadutiadoddniasigaliAnnistos
4.3 nquiléuusud 2 3e 3 #31 (Fence Sitter) mnuUTUARAzAUALaIlS
IaaursaunneaeaInguaLs guilaauinguienvasianuinfdedudi 2 89 3 as1luwaan
Fertunaznieuiiazivdsunusudllinldnasaina vielduusudladuimimaunuiuld lng
Llagadniuwusudlanielanzas
0.4 nauiiviinuuusisasdenusud (Committed Loyalty) fuslaanduiifioidu
Wmneveaiwesdui swiduuslnafidafnlunusudledudnils uasdamuidniuusus
fuduaiiowdiou auaiv viegls (My Brand) Fslunsdfuilnaiifinrumidnuvutunsde
wususmilaiuineseduiiiomsielnglbiualofiasdonusudiu o uazaziinnistod o
Hulszdregereliios (Y lannuwi, 2552)
5. AunSndUseLandu 9 10IwUTUs (Other Proprietary Brand Equity) 1ussdusenau
vilsidAfianunsnaisnualiinuiusudls fo
5.1 1A30mNENSAN (Trade Mark) A3osmanensiazeliguslaalifinns
Fuauszriedudvesguds 1wy msduaulumsszanfauususfiturey mszdlifiuususude
wusuliiei o19vilEuslarauusudiudureuaduivaudaudauls
5.2 0303 (Paten) aztreduATaInuANMIanLland U AU LTy
AdnuauzLaTNEfvesdu GedufduliaunsofasidounuuAumiTansongld
5.3 19%a (Prize) AldFunmhsnuniessdnsfiideidoisluazsisussna
fuidunindaunimdmivaui 1Wudniivildsaansoaiunnuldiuoumiegueiu
5.4 119551U (Standard) vetasAnIvIeanuiiferdsaduiseusuiumly
141 1SO 9000 IS0 14000 w3esnmsgiu won. veslne daasgrumaniiuduaiiounts
Suusgiuannmvesdud Geagsiliaudiinuan (Aaker, 1991 $nadidlu gnndns valvefdan,
2547)
fadu Tumsassauauusudliaatululavesuilonassdosilfauddanuunnss
AU 9 LLazL%amIsNLLUiuﬁLﬂé’J”lﬁ’Uﬂamwiﬁwaq{JIU%Im %QLﬁ@ﬁU%Iﬂﬂim%ﬁﬁlzﬁﬂﬁLﬁﬂ
auAuUTuRTulufign deazuandlifennuduiusseninesdusenaurosnuAuusudiae
Ustlomifuusuiifauatiiaueliieduilaauismiveauusus
uenINEuEIsiiuuaAnves Mretin and Brown (1991) ($1efilu thumun Uiusuu,
2542, wih 14) lsinamisquAtnusuddn Tassadsvesnuiuusudaziieitesiusunisiug
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wagsuiilunginssy FddudmnsiuivesiuilaaieriuiusudezSondt sesusziivyes
wusuAnIeasUszsiulafeTuLUTUS (Brand Impression) TiUsznaudie aunmigniud
(Percevied Quality) ﬂmm‘ﬁgﬂ%i (Percevied Value) Amanwal (Image) aulinga
(Trustworththiness) uazaugntumsdeyndinREIfuLUTUS (Commitment)

Jufuldiumdaiietuauauusudluguuesesduilaafuamaniuiiiniuly
audanvesiiuslaniiisouusus wasudsiidfyfiaaiesanifunumiuiiaveausudiin
MnmnuiAnvesriuilaaiifidenusud wazudwmisiasihlugaamuusudvesuien el
wnAnfanaduiiaulanaziinsAinwududuaunnlidndulusunssuiuassmgingsy

fadinmsfinundeyaiiuduiatumstauiwsuinud gusmansnisviesdiedlne
W.71.2558-2560 flgnsmanisunsnaalaenidulszifuddgie nsufunmdnuaissina
Inglulduusun Amazing Thailand (Rebranding) 8nseAU AILULINIINITAAIA (Positioning)
mﬂﬂ']il,‘i‘fluwa'wiaaLﬁmﬁﬁmwwmﬂwmaLLazﬁmm (Variety and Value for Money
Destination) gn15tfuundsvioaifisananim (Quality Leisure Destination) Snviadafianasnis
Ususunmisnmdnualnisvieaiisngnisidu Quality Leisure Destination fluuamnenis
fuiius Tnennsairesmnuidnlamfunazdoaslumaientu ieairs mssuiussmelned
“Quality Leisure Destination” L{uuvdwiosflsafifianuninannsgiuuagaiunga tieviag
gNTEAULUTUAUSEINALNY 19U dalaSu World Heritage sites 2y UNESCO dal@suni1sang
Fusznaumsfitinaunmsmiutnsiasin Wanszuusaznalnnsudmsdnnisnmdnualidsun
vowszna lnawunsthiausdeyasuuinifionaudeyasuau (Positive Negative Ratio) WAy
a$1e ilafigndeafenfumaiumamiondsdlulssmalneidusmeuniuazanginga-uins
§an1s (nsemsnamisvieniioauaziwn, 2558) aannisnuniuenaislutdeavasnisimun
wusustu IdmsudsnAnlumsianuiuusud fo desifetous seazdon vosdsfiazihduan
WU ﬁauimg%ﬁﬁmﬂizaaﬁLﬁaa%’NLLUiuﬁLﬁamiﬁ]mﬁ fuindudafiddyednads Fadu
wnmslumsiamnszvunsai e Bifungussiauazuinafiethludssgndviese
gon amswmmmﬂaummmumamm%‘diumwmmmmﬂiummuq solUld AugEITedady
LLUJ@@MﬂﬂiﬁiNLL‘Uﬁu@umUﬁvaﬂsﬂ%‘l,umﬁaiwLLUiu@mamwaammwmwmmmimqmm
Hangiany Jumn

2.2 WUANNNITALIATIUAIMISNISVDTIED

1. Sndnwalvasunaiaadien (identity )

Bigne et al., 2001; Lee & Shen, 2005 nan731 n1sasedndnwalluaniufiviesfioniu
ﬂ1mmmmmmaﬂﬂmuuﬂwaqmm uaznayuafiddyuesnagninisnainlugnanvnssunis
viendfioauaru3ns dmsunisadedndnvalfudiundeiinednasunmdnuallitvaniu
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vipafisnaziiienszdulitnviealetosnfiagidunianniu fadndnuallunisveadiendy
AudnvazlanIu e U iAvYesanuivon vl lusndnualvesaniudivie il
Uanemaduiiseususuihdvinalaenssiongfinssuvesinvioniien

Rajesh (2013) n&1777 é’mé’ﬂwa}uaqLma'wiaqLﬁmﬁﬁfﬂ%{i’*&mﬂwwjﬁmmszqﬂﬁiﬁﬁ
Tufe Yanaudnuarvesnmdnuaivesuvamesiiol audnvariurTsn S ounasviaaien
M95TUIR SEAUTRIFUYLLAZIIA llenna Aanssunsviondien anutuifissmdAuuas
ANuTULAS A981U0ANNAZAINMUANTAINI LAY TUNUINTT LUANETULAINR FTyuruLas
flasiu lnssasreiugnilusiosiu ssuunsvudslneans andnenssudsugnaine undwiondien
yaUseiRmans s uazUseRunnssy Tufnisuansdudiiudior msdauansingsenis
sunAnMawazUsEnd Assmnemnuazmnduteyanisvieadion

aquléh Sndnuaivesundsioniisafiisusvandldluemaded Wun nsinnndnuone
yosmndnualvesuvasionien audnugiuialonmviounasieaomesssuea seu
YeafiuuIarsIn1 gilonia Aanssunisvieaiiled aautuiiiseuAAuuazaNutuiie A
$1UBANLATAINIUNSANILALTUNLING LUAGVYIULITIA FdYuruLaziosdiu Tassadng
fugniluriesiu svuunisvuddlasans amilenssufslgnaie udawionde s fimans
fifis e uazUseRunssy Tudsnsuandduiiiuides msdauansingsanis sumeniauay
Uszindl Asdrunsnnuazainsudeyanisviosilen

2. pMwdnuaimamsvioadien (Image)

naunsuatuTwTadingan L w.A.2525 A191 Mndnwal (811431 WIU-8n) ATIAUAT
Audanguin image ulamudnii dnvawvesnmiiiiu didlugldluanaumunedn nmves
yaAa 83ANng an1tu mufiarssususendu Wunmiietululavesaufiiiu fadaain
ANBUENILYIVSONGANITUVBIUAAR BIANT vioaniiuiiu

'
I a |

Boulding (1975) leaBunedn “amdnual” Wuanusmiuidn vesausndsiedesineg

'
A

Tnsawgauitudumusiisaiduuionansau Ssusznoude “foifianiamfie
Hugfimun TnowsazyarasziivazaumudiBednidefoafudaiieg seusilduszauuasd
Audeinae iesaneusiliannsafiazfuiuazynenudilafunnasldasudmansld 19
fhagldlamzamuisdiuniednuan e vesdananiu dsenslidaaunduouiiome udtn
faumneinterpret) vielimnumaneundaiiug fefasne mmiﬁmé’mé’aﬁwﬂizﬂauﬁu
Hunmdnuaivesdasingg feglulanauviruzvons wagnginssufisuanseaniaziuegiv
andnualvesdaiiueg fsrflegluaussie

agulédn amdnwal Wunszuiunis msanwda anuAndiu anuddn anudeuas
adserivlaiiAnannssuenuiuasysraumsaidnderiu ldAnnssuiuasdasiiusng
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ulule Avduazideulosegme lulaadunmsnduazanudaninAnvesudazyaaaiiauidouly
lgienn

3. IWMUSTINVBIMIIFUAT (Brand Culture)

Fausssn maneds nasmiaunvean e (Beliefs) Anen (Values) wagIngee
(Objects) ﬁﬁ’ﬁﬂﬂmﬁaﬂmﬁqﬁémﬁ’uLLavﬂvmmawammﬂﬂuéwﬁﬂﬂdﬁﬂéwﬁa

Kapferer (2008) nend wusudduiausssulunisiiuansiinsaud fefunuves
Saussandisamisnisdeans mnyuuesinusssuaTAuA g sl suddauasyili
asrdudtannsalunsatuniala delainfausssulundnd fyvensndun i as1dum
szaulandinagyinn s Uame JnusssuveIns1duA1v8InULeY LU Benetton Coca Cola 1Uudu
eluyavesiuinmusssuvesmdumazannsateliiiuianaunnissninedufveagus
duq

Grundy (2002) nd1217 FausssuvesnsAuiasiuagiuaiiion Yausssy uas
L avNeYed0IAns wagdeldirimusssuifeduigillisuiisulifiunnuunnsisues
uitmddliannsofiandululd iosanuidnasiinudnuasmatamusssuiimiloutu

drfnsumduddaninaymsasasiu (2550) Iiinaue JadsivinliiAn  Branding
Culture (3WUFTTUATIAUAY) AB USENINDINAANUNILTUNUINTUNITAIMUATANIIYDINTT
duf uazfausssunslaenisldfanssudng 4 1enismain wazwenewdeanslingugnii
Wnednlafeatuimdnsasinsinauednandoe uazdenst ludors q iieliiAnaan
F3993195900 WU meuns seiiusenta dngans warduweside duilaanielidvinanonis
u3lan flunumdifysenisaiians wu filevy ngugin fungraniznia aeduiad
fnwans msiinFes viewsiiteus Wusu dsmavilviguilaafinannuidnesinuslanduduass
arwsiulalunisuilaedudidusdiedeiiios vilsuslnatinsiniedn slvfiAndauutamna
N159AIN

N1sVIALARIAIUSTINATY Branding Culture vinliiAanalaun wafinssunisuilaavesnu
wndu luusdnine ayudidlodune wagneladsivlaun qudildifueududuiiazdos
wenguvnadamauny uarlidesnsiuinteuamanieyalvl 4 vesudndnsiduliduusus
wianduthadladnified wildiedodnsdwidiefodfenisaunsiufonissensunsidudni
Mieuazaraniian wdfnelassdunilatumsldassuazsuuvuinaniifegluiniosuususty
i ilsinenefiaziusumndeyaifeiuiiofedvieduiainsuusudidauuds vinlmhdvesuusudd
g1uvseseslunisiasndudimihedumadisarliiuwusud ilvduddeendmiig
Aouinsdadu uazendiazasnidounuulilasieyilituilaadulalusaud weq 7laaeld
wusudtnnou vliuilnrseudeiufsiudioannnudssntoduddliiuusus
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INLWIAAYI TAUETIUATIUA (Brand Culture) @nsnsaiunUssendldiunisuun
NUMSHAILIATIAUAIMIINTIBUNLY giulaTausTsuvendumdunumndAying e

'
a

Asluansausssuvesasidudbuiidaivesdiiuosazasiinissusalflududuazuinis
Audnuptuiasiunistisssyusudnsvieaiisafiudaunsdésely

Faduiiugrureanisinulag nsairaendnualiiledoasiunis war yadinues
wusuAliguslnasuseenulunansst 9m warnsdind e SsnnsauanseasBenlddel

nsaf1aiendnual (Brand Identity) nsassendnualiiiedoansdumnis uazyadnves
wusualiguslnasuseanundundndue 5901 wagn15dndming

“p37Audn” (Brand) Wisuiadeudadnuaiiifinnududou Feanansadennumungldsy
1$un AuausRie vasmsaui Fudeuledlugauusslovivesiuimaiunihillfassuas
masnuensual uazthlugnisuanids anrvesmauiiguilaasuslula

Tuvnziieaty “as1dud1” Ssanunsadlazdeds “Jauss” uazgnatenonsenun
981949 JAIUsIINRIANT Y30 TusTsuveslsenadndnld soude nsnduAunasasin1end
yednam evsvenldfednunzvesdlinsaudty

demamaiisdinnsadrnendnualliiuasidudi duindanuddyunn mseaunse
agyioufia “ypdnnn’ vosmaumiguilaasus luaaunisaliifinisudeduiugalunnuszian
VBIGINUATUING
“Brand Identity” %3© “mia%’maﬂé’ﬂwzﬁ”LﬁuﬁﬂwmzLaWWzmaqﬁqﬁuﬂ laldnagifu

1Y

yanwal A31auA Jdu dnuazMmonYINIANUIANIZIIIZAE TIN1TETIeNANYAITOINTIEUAN

L We

foslumsadsdnunisianzesnsaudi aslalydnuaemsnoamyiti uiuness nsadas
ammssuiliuguslaafaniseensuuazandluiign
Fsnsaendnvaivesuusudtmudududsiegmugiull msfvUszaunaduialu
nsadremsaudtudeununei n1sadisendnuaivesnsidudliiiniudie uie win
L‘U‘%EJ“ULﬁauﬁ’uuﬂﬂaﬁwmmamdwé’faqﬁﬁy’qi’]qmmmz%m%mmmﬁ’mm azvifufinsnannis
“UUTUA” F9TANUTMINETINDS “LoNanNualuadlUTUR” ARY LALLONaNYAIUBILUTUAUILLT UG
Prehliguslaraunsasuifeuunnssweauudsieg 16
Felunisadrawususveniivafinnusniuegedeiinfesaunsaasvioudaondnual
yansviondiorfilugaslugiamens Sunndonisldlassaisvesondnualfaunfind1aan
wid it denafiddfinasidad lunsadaendnuallifunanisviesdien fe AUsENOUNS
YosuARS T LAz USMSFDsassuUsUnTesn sieaiislUudnuaels wasdedmduiivensuves
meluuszmaidelusydvanna lunisasnususviendientuszdosaonndesiuiin “evlsie
@mé’ﬂwmwaqLma'wimLﬁ&J'ﬂ,uqﬁmﬂmﬁumﬂuymmﬁﬂﬁmLﬁm Faannsaiatuldainrane
Jade wazidlovinisadanususvesunasisafisawdrvzilidnveaiivninnisansuaziin
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muUseiivladunsilauunasisaiied vinlitdnviesienladudaiuumawionneinasanuio
nsvensie uduinidnvesawnaly szwiulddinisadiwusuaiu danudfguinlunisvinli
wiasieseuiyaueiilimileulas wazinendnualvaaiunaionnenes

AsAsILeNaNEal
(Brand Identity)

WA 1A ANSIAIINUNY

AN 2.4 MNLEAIANUAUNUSVBINTITASILBNANWAIVBILUTUR
11 : (UseAng qunaiatios, 2547, 1.50)

NSES19LDNANYAAIUNARAUIN (Product Identity) U185 dN¥aE A1YUDAVDS
wanSaefguslnaannsasuslifeiuuusuduseneuluse Jendnsas lalAuansam U
fauel seiuRANDINERLRe AduveafinEnfae JUnseesHAnfaY uay UInsiuslanas
1650 1wy wnFesdensdmiuguds hiussafasifasnulddsounu dnsdsdedidedsanu
avsw Hnduvennenliideu drurdesdensdmiudne Wuussyfamivassioufannuduuds
Tathidu 1 vde /1 Snskedefidefennuminuiuiinaulfeuandu

¢ a

NTASNENANYAINIUTIA (Price Identity) MUNBEd SEAUTIANVOINANNUN NdzVOUR
AN WaE NINNAUVDINEN AT anAsanIuensdianvesngudIvue Wi duA131Agn
dusuauiisglatos w3e feanisanuUsendn dwduisnung dmsuaudselags vse u
AuA AN

FoNTaluNIIAMUATIAN

FIMEsavnideansialaguandwnu ag AMnnItvewdndueideguilaa
FIANAUNTOFONIAUAMVDINAATUY TIAEUNTOALNBUDIYARNAMVBIHUITLAA TIATILNS
anunseasenunngilaneduslaafidudives fegiugu wusudnisiiies wusudasafeu
a s I3 A & a Y ada . . v = a v ] aa
A80s wUsUANYY WuAUAINNTIAUNG (Premium  Price) agviouiiadumainaeuseinand

& a v ° Y o v A | Y I 1l =
A Nas WuduAmungdwsuauniigiuenelas vie aynsiunund Wuaynisiangn &
AunmMUIUNaN dmsuruniandeagluruun dnginssuiiduaudsenda

NTASILENANBAIAIUA1TINTMUNY (Place Identity) Munef LondnwaitAna TR

N1300NKUY NTAVKAINIEUDN Wag Aely N13TASeeduAT W ineassnaudluiosny
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PIATITNAUAUIUUY TN159DNLUUAULAT UTTEINIFALUSIU N15IALSLIAUATILANAIIAU
agvioudanguilmuneidnldusnisauedn seld
Tnanisldluna nsasraenanwal (Brand identity) 1uiiugiuvesnisdinwiduaziiu
nskiunsvisaieINsNRaUeguN N (Wellness and Health)
LAz laAnwIMLIMIINITaiawuTUAvaed tnenudl Mommas (2003 &1didluy

Greg Kerr, 2006: 276-283) lana1feinn1sas19uusuntias (City Branding) 1391 n1sasna
wusuadaausiRuidiaufeniuduanuussauiiluesigeds maaswgia ez
Awuatinadriuag Turnunanan1sAaaUlnIasNISNAIANWINTUD SN NUTIUYDIAIUNLAE
~ | A A Y v A o | A =~ ° \
\inaganunedaenienneg tnefidlssdesdinisaseguiuunntnuiy duiu veuiles wazinlug
ruaulakarANufoINsiausavintiawafoudeluidus laundwu lnevinlviuidm Joe

) A v & ~ o2 a o Py v v P =3 Iz
91f viseduLdoulinsdafniuaniuntug liosas uag Anholt (2008: 1) lana1idawusua
= d' I~ v | d' 1 « I3 = d' <
WeasiluganuigUateniavesidnvioaieddn “wusud  Lleeiliduganuigualeniaves
tnviesdied Wumivgnsdmsunisdauaiunisvieaiien mnuiiveideslnesiuvesusenegnin
LAZIANIT LLavlﬁ%’Uﬁmﬁwammﬂmii’mﬁ’ﬁuiww’jmmiﬁmLﬁm TAUFITN VA G307 LAY
d9m3 mimLaimmimaqmmmmmﬂmwammm 919928130 mmmuﬂmaqmmlmmmu
wetiuAlaunsasinansznulauiniings ‘LusuRTIR’ Lmawmmumm HaLATaUS IR uANNg
qmsmLﬂu’;awmmawmaumwuqmeﬂu” Tuvugdl Anholt (2008: 4) 1@33‘141’3‘114@6014%@
984 Anholt Roper Nation Brands Index 31N1530RAMAMYDININENBAMUTUATDIYIAFI9Y 1

= LY aa v [y [% ' ] a 1% a .
gnwenlesiuiu 6 Tamediu laun 1) n1sdieandusuazuinis (Exports/products/service)
2) NM5B1U1AUNISUSINSNSNEINT (Governance) 3) TMUSITULATZUIANYBIWR (Culture and
Heritage) 4) Usgnwu (People) 5) nsviaaiiien (Tourism) 6) Msasukaznsieinunegende
(Investment and Immigration) #391ndvfiginves Anholt 1 {Adeldinluilunuimidlunisadis
A2 UsA1010TULUUEIUANY WBAUMIAINBULNEINUATNANBAILUSUALIBIYIB el neLay

¢ a A o Y Y] ¢ ¢ A ' a ¢ a
29AUTENBUMNYIVBINUN NS NBaILUS UM DB ienlne way Echtner (1991) @nw1i5a9 The
Measurement of Tourism Destination Image lagil IngussasAiiiofnwiwuifniediu
Aansaliiewienfigiganinelaienisiasinaia lun1sinnndnualfingid nansIdenud
AansaiveniiaviaueIganiiy Yatenieilesdusenounalslsenis N5iudaninanualin
Juaudnvaz anudssiula Tnennsin audnvasduning d1uiaine) wasiuendnval
521849 Hankinson (2006) Anw1t589 The Management of Destination Brands: Five guiding
Prmoples Based on Recent Developments in Corporate Branding Theory lagil ’ma‘dsuaaﬂ
Lwaﬂummauuauuwmmmaa wazidululgvesnsdanisuusudiiewieadion nanisisenuin
fdmuszneuratgusensiviliuususisiesiosfiounnd1aanuusus audn wazinlugainy
LANANAUTIINITASI9ETIA NISNAIUT WAZAITAITIL TILUTUMLLBDI ViowNeItAUARIgARINU
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wusuAesAnIslunaneudyy wasnansITedalaiauewusgis ndn 5 Usenslunisdanisuusud
Wowiendied laun n1sidulunideviminudaunss (Strong, visionary leadership) n1sd
Tuusssuesrnsisenunsiulusus (A brand oriented organizational culture) A152194WA
YDITTUULAZNITUTzA U UTULANUNAI99)  (Departmental co-ordination and process
alignment) N1sdeansiadnaarugdals dmndennsedu (Consistent communications
. Ny A Y v vyva v I
across a wide range of stake holders) Wag msmumwlﬂmaﬂﬂwLsuml,m (Strong,
compatible partnerships) Aaanau Konecnik wag Go (2007) Anw1L399 Tourism Destination
Brand Identity: The Case of Slovenia” lagilingUusvasAivad1siauulAatfeiudnanyal
WUTUALIRIIDNNYT INYNNBIEUTENBUNITNITVBANYY HANITIAENUT Sndnuyalhusumiiles
! = a a Ao o & a 3 YR o v ca & ! o= 4

vioweansdl alavuideddndnuainaunsanesiulanpedyanvaiiilutenenlilng Feasviou
Ty feypdnnmasstszma uonanil sndnwalnanvesalanilodiusznaunisdanunnedis
MUluUsEne LIUSITUYIA QL1 NELAaIU ¥181IA 09 AUSFUNIN LazNISHIYNeiuEad
AN ILI0E AN UTVIDATE MU TRMARTUAL TAILETTN WINNa9AU LaganTuduLig

2.3 Uuuumsvisaiisaluuszmelng
nsvieafelulssmalveléfivamnisndoue wa. 2467 Fsluassdunisvioniienly
Uszmdlne dudunsvieafionilovusssumnazaniuiisiwnis vioaauiid dgfinissa
ssdssaiiannlulssnalneainedy uwidlevszana 10 9 fikiusvnsssdnisviendlealan
Iafinmsimuaguuuunsvieadioals 3 sUuuuvan Tiun (3 deeayge, 2552)
1) UnUUMsviBaie Tl uuvassTITR (natural based tourism)
2) sUnuuMsviesenlunmasiamsssy (cultural based tourism)
3) sUuuumsieiluauaulafiiey (special interest tourism)
FaustagguuuuannsnazUldsed
1. sUnuumsviadioaluuvasssu (natural based tourism)

1.1 nsvieaiiendediiag (ecotourism) manefenisviosfiedluuvas
sssumAniiendnvalianziuasunasiausssuiiisudestussuuing lnofinsyuiunis
Boudsmduresiiiiniveanelinisdansdanndounaznsviesiisressildrusmveariosiu
WiesjaiulAndndiindonissnwssuuinaegadaiu

1.2 Myvieilendaidinanimeia (marine ecotourism) %1889 N3
vipaien egnimnuiuiaveuluuwasTsnAnmeafitiondnvalianyiu uazuvasionile
fiRsudesfusruuinamameia Tnefinszuiunsiseudsuiuvesiifeivesnield n1sdnnnsg
danndouuarnsvieaiienegildnimvesviosiu WessliAnindiindenisinwmszuuiiag
g adaiu
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1.3 nMsviefiendassdiinen (geo-tourism) manefanisvisaiienlu
unassssumnARdY Fusn auiunsne glusdlngg dinaen driiuseniiudes lBgPNLIYD
Q:ﬁﬁﬂﬁﬁﬁmmLLUaﬂﬁuaﬂmuﬂ%uuﬂawaqﬁuﬁhﬂ ANYITTTUIAVDITU Fiu UIAN99) LAY
Woada laanuslatuszaunisalluy vuugIunsviendistednsiufiaveu fndidindenisine
anmmuandey TnsUszrmiluiesduiidmsusenisianismsvieniio

1.4 M3vieafisnTanums (agro tourism) nefsnsifiunisisaiienly
Hafufinumsnssuaiuneas inwas anuagulng shduladniuasdsdaifioturunny
arp91n ardniuazndanduluaaunens Tdanuiivssaunisalluduuiiugiuaag
Sufinreu Findindenisinwanmwinaeuvesaniuiiuvieiy

1.5 n5visaiflendanisimans (astrological tourism) MuN8AINTLAUNNS
‘1/1'ENLﬁEJ’JLﬁaﬂ’]ﬂﬂﬁmﬂi’]ﬂQﬂ’]iﬁﬁ%’]ﬂﬂ’]i’]ﬂ’]am%ﬁLﬁﬂ%ulmmlaz’ﬂi% WU g38Us1A7 Hunian
Funmgusia uaznsgandnsdiungluiesiudasiiieu ensieuiszuuaiodnina
anuiAuUseivla anunssduagsraunisaifiutu vufiugiunisviesdiersgieiinng
Suilaveuidndriindenisinuanimuindenuay inussausiosiu lasussmvuluviosduiido
sausensdansTaiuegiadaiu

~

ASVIDLLNEN

| WBassdlinen
™ g ™
g g
VRNNIER ‘e Y Yiofig?
| Wt sUuuuns WUNEAT
- v
vioanealu
VTGN
| SITUVIA
s ™ s "'\__
ASVIDLLNEN ASVDaLEN
CADTTRK AN
Nz Fans
| |

AN 2.5 sUBUUNVIBA g luuvaassIU@ (natural based tourism)

2. sduuunsvisaiigluunasimusssu (cultural based tourism)
2.1 MsviauiendsuseInamans (historical tourism) MuNefaNISIAUNYIB A8 LU
FanasvianNemalusiues wasdseiRaans Wsduvuwazinanwauluaniuiviewinedls
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anuiimndiladeuss Simaniuaglusund Tuiesduiugiuvesanuiviaveuuard
IndiindeomsinwinsanmeiausisLazauan vesanwnasylnefiuszvvuluviosiu fidw
SsionsianIssvioniien

2.2 mi‘viaqLﬁaamuw’mummLLavﬂivLWﬁﬁ (cultural and traditional tourism)
yangfsnsiumaiesiien ierusulsemdeingg Avmndiulusiesiutdug 4t 18¥uannu
anmauRumAulaluguniesAalilefnuanude nsseniuliuie MTANTNTENT T
warlduanudiimnudnlaseanmdsnuuas Yausssu Susvaunsallvaly sduuuiiugiuves
ANUSURAYeULAdAnd1nsen1sSnwan nwInaNLAr TN TRIuETTY lngUsevvuly
vioafufidausiumnensdnnisvieaiiien

2.3 Mavieafivrwudddinlusuun (rural tourism / village tourism) nuneds n1s
i svieadiedlunytu suunfildnuaditin uasnauai sassaniiondnualfitasiing
Taaduiioaumdanduldanuiauasuatisassduargidygriutu Sanudalaly
fausssuiediu vuiugiuresmuiuisveuuasiiindindenissnuusannieTausssuuay
anuFvesannden tngUszrviluviosduildussonisdnnisnisveadion

-

ASviee
L
UsgTRdans

AN vy

/ N
sUwuuns
v 1
' =
vioudigaly
UK
o AmusIIH
g ) \ ‘\‘--- -/J. 4 ) \
A15vIDNNEN msvieaiien
3N TIRNY UL TAUTTIN
PUUN uazUszingl

AN 2.6 UBUUNMIiBafiealulviaedausTIu (cultural based tourism)
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3. Uuuunsvieaiielunnuauladives (special interest tourism)

3.1 M3vieaLBNTaguaw (health tourism) muteAenisvieaieluunds
s35uvIRLazuNasTaussTuLiansfnsouaziSsudIFnsfnwguatnnielalaiuaiu
mAnNAY uazguvseam fanudrenisinuinue uaraunmTInda d3nddndenisinu
dawnndeuuayTansssuviosduleysymnuduiesduidususonsinmvioniondsdu eils
mseafleadsgunmiiviswisenadaguuuuidunisviouiisuiiogunimuazanue (health
beauty and spa)

3.2 msveaisnTuiruAnuinagaaul (edu-meditation tourism) e
MaFumailesimAnwinaniasubsuiainyvgymisman menuf dasssuuisdindinngin
yhawBifleiiuszaunisauaranudlmiiuiu fanduazauam@edfifuduidnddndonns
Snwdsnndennaz iamsssuviesiu Tnsussvvuluviesiulidiusiusenisdanisnisvieaiiod
fau venaniiu dnvieaflnundusinindoudaussaua gidayglne wWu nsviomis
Inensuwaunulng $lve wiglng nstnsazaufalinanssulne sudinsdsdutauasidu
At Lusu

3.3 MavieaflsnileAnuinguuAnuiuie Tausssunguiies (ethnic tourism)
vineie Msiiumsisuilsniie Seudintinanudueg Fausssuvesrthuiamusssuve vy
nauTieEvEeTUNIANG 9 19U nyjthurilneles wathudine vgturige mythusmnzmies
myjthuiduse iudu Weiiuszaunisauazanudlmiiutuiianemuaraunn@infifidiud

a

f3nd1indenissnudsinaeuuar Tausssuiesdu lnsUssavulufiosduiidiusausenis
Jansmsvieniieafidadu

3.4 n5viafienTafiun (sports tourism) Munedansiiuniaiendfiedfierdu
Ananuenuniinauaula Tuussamfon wu nedw dth snuat aynines nszaulnedu ad
th (st WlFsuAnudamauamaynauuiusy 1 sraunsoiuageuilnifisdy 3
AuAuarauANTIndffinty dindilindenisdnwduanaouuas Tausssuviesiu Tng
Usemnwuluviesduiidsiudonisdanisnsveadieaiidsdu

3.5 MsvieafisInuuNagySy (adventure travel) nuneda n1siiun1vies s
UauvamieaismesssunanTdnvaz iy fiinvesisnnluifswdlisuanuaynauy
Ay maden nagde fanunsest anuasade wagldusvaunisallng

3.6 Msviendfiswuulsuanduariiuame (home stay & farm stay) waneds
uﬂmawm ﬂamwmaﬂﬂ’lﬂ‘ﬁ‘ﬁwﬂﬂa‘ﬁﬂﬂuﬂiaUﬂi’ﬂuVlaﬂﬂuVllﬂLEJEJuLWEJﬂ’IiLiEJuiﬂlI{jiUiU’I
ﬂnamuLLaumuﬁiiwamu 5uuszaunsallu@imiiutu ImammmuﬂmamiiﬂmmLLmaam
uayTaussauviosdiu Wumsdansveaiieegiidmsmvesuruluviosdiuiddu
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3.7 mavieaidieanininszezenn (long stay) naneds nauiliinludulanemds
\nBoaenganmsvauidesnsnliFissaaudundn eiiutadevivesdinie n1g
vioafion Tnspiumaieadisnadsunaage 3 - 4 adied Asazuiu 9 egeten 1 e

3.8 nmsvieaflsauuliansda (incentive travel) wanefanisdntitenlsiua
naugnéveuItmitusrauaudte @anuuda) lunnsvedudniiug mudmanevie
Fumane wu naugunuuismimitesasud gunuuismdmiiendedldlnin dunuuien
Smheeiesdien npinaniedininsne fannsnnedudssamduldunnaufiuien
funusimieludsenadatmeglfidunisldsetauasdminie lngoonaildanglunis
WUNe AINEILLAZ A1 5EnIINSRuN AT U SAunng WWunisdasienisinusy
Faud 2 -7 Yu Jusrenmsinflesruaauiodiang enadusiensiniisnuunauna wie
semsifielusuuuulaguuuunil

3.9 mwiauﬁsmﬁamiﬂizsqm (MICE 11889 M=meeting/I=  incentive/
C=conference / E=exhibition) \funsdniuiinrliiuingugnivesfidaszau fsensdnth
WienneunsUsyy (pre-tour) wazmsdasonisiuiismdanisusza (post-tour) lagn1sda
semsvieniieluguiuusing o Tumhdsemea euinmslitudidrsiuussylnenss videdmsu
gisanAumeiuisern (afividenssen) orafusienisvieafisriuifion udesensifiedin
Aausy 2 - 4 Fu TngRnsAuuumns A WsLAT USNSYieaiien

3.10 msvieadienuunasnaududnguuuunilifianisnisvies iieafnass
sUlUUNeaLiEafina1nudedu thundnsionisiuiies eliinveaieldiuany
unnenssEvientsunsiendedluszeseniuiudaud 2 - 7 fundeunnnirduidu nns
vieuindeiiaruazinens (eco-agro tourism) MIvietfisndununswazUseifmans (agro-
historical tourism) n1sviasfiendeilnuasnag e (eco-adventure travel) n15viauiends
ssiineuwazyseiRmans (ceo- historical tourism) Nsviasfisndununsuas iausssy (agro-

cultural tourism) tudu
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M 2.7 gUuuunsvisaetluuvaesssuya (natural based tourism)

uonniluilag i m'ﬁ‘maammlﬂwmimmﬂmmmaqmsmawqmﬂssmuﬂwaqmm
iisFnylsUuuusvie e fiduunAnlyel Jusnidy Green tourism Wﬂumwaﬂmm%maﬂ
nseusnYsITUNAVIeYIBanIzlanTou (YU miwaamaﬁmmvaua %39 War tourism 7l
tnvleaieafesnisdudasivednluaivasesy Wy msvendlerazmudruwiium fmin
MayauyEude Volunteer tourism Afnvissiisndusianasinsntisianssudwitgusslon
Tuanuiuazifumsisadieasie wWu msideraainsntissdunilulsemelng Hudu
Tvagy msvieadisalulsswalne Snarnuaretusgfunginssuvesiinveiioaes
warduogfumaiuAsuutamidlassanedsauiay Tausssy wavesnisvesiisrasiAadaly
wivanuieay Juegiutinviendieridnginsuegils
a. nrsvieafisndeguamidunisvisaionfifigamneiiiotidalsatissdnuinenie
qUANIR (Health tourism)
nsvieafienTeguam (Health tourism) Wunisviesaiisamugluiunisguaguain
yastinvieafignlaganinsowuuaudnvarguamuesinvioniseenidu 3 sufufe
4.1 myvesilsuilesnulsavesinenieanisesiodludnuns i ddldsy
audeufusinigilulsumalneiosnmsnvmeuianelulsemalnefignaitinaszine
warUsendalneduwmndervguagiiie



32

4.2 nsvieadisnfieluguninveatinvieniisanionisegluszeginiiulas
tivieailswinimsomeiuiaviegludunndeuiianlaemnaiieguamuaznisoenidanigegig
w19 etuggunmaeuuimstudnuaeil Wy Snasuanuinenoimanevza s

4.3 maeafisailesnuaunininveaieafifogudliatedunisves il
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asunsisaniiaalunvans uiu Tnonsnuiinaedifeldidunsdaasunsaiauusud
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2.4 wwaRanguieafunsegsle
wssgslafuiBnileiiviinansedumdeuanislieudisidsiiasienlidnte Tuiitas

mnefaussgslanenisveaileafagBBiviiliinvieadeaduineudesnisfiesnagreaden
nszdulsiAnnsius A mmands withviesiluudaznguitmuneaziigngaane
Tumsvioaieafiumnsnaduenly vnangudiesnsiuasuussennia desmsnuiiiudslue iile
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waAnssumadsnuigluimsfeusuaulafinu uazjimisfiaznouaussaudesnissudu e
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AUMABUAZANUFIAY VBTN

n15usegela (Motives) manefia nsnauNAILYBILTINENFUALARIINA21Y
#9315 Mesusane Inlauaziamsssunnudueguesyana egnsseldesauaunsansedulst
uanangAnssunisuilae egneilidming uazdidunssgslansnsvieaiion dennandliiiiuds
AflamgAnssunisuilandud uazuinsnisieaiien msuarmUszaunisal i 9enane
Uanenianisvieaiiien Faaninazanunsa nouauednufedns warairsanufielaliun
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Tadumaasugialuasusaulasiasugiaveslssine Uadenedinuuas Iusssy Usenaunieg
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A uasdenteduuaznisuinismamviesiienduiieai
3. Yadeiifingrusnananudesnisinduresynna nineds Jaded
Juanudainisdndu (needs) mnusenekazinlaveyuannau aunguiiiegilaves
welad (Maslow’s Theory of Motivation) finanai muwmmmwmaqmmmaqmimmuamq
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3.1 amwdesnmssiduiiontsdise®in Téun 0113 th o1ne
Fofh fiogorde uazauaundle
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1ndunse Iidunsuinsivednd
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aea T5uAadn anandila Tanuddey endes tonlaldannnguiiiou
3.4 audesnisdndulueaissfigh dnied aruinn
uazanuznsdsan Wuusagdlaszdugaidesnslaunissnnennuazmniduegneds vield
yuiuneaesdaulanlvaifiduiesfnnnieudy
3.5 anudipsnisdnduludesnsldsunnudisageanluding
fansgyildmudnenin uazussgilalildugrivesnu feldinduusegilaiifidmunegean uas
wansineululuusiazyana
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2.5 uwurAANgERNEafun1sIUTEULBY (Benchmarking)

ANUNUEUBY Benchmarking

Benchmarking Aanszuumsfililumsiannaaamau Wunssuumsiassuiiioy
wagiunsUURnuvesesinseginlussuy (seuiumed sugniga, 2542)

Benchmarking ﬁaﬂszmumsﬂ%’wqqLﬂﬁauLLUaﬁmaQﬂszwm UTHW 89ANT U3
uinsgayana fensiansaniineinuesiiignsey gaudsedisls fanmlatieiineas
anansausuUslEATun ANl uagvhnsideisufieuiussne U esdnavidoyaaadivh
33719 w3esdluveutisnulssianAgIfunIonaIuAfeiY vIvziUTeuisuivuanngy
gnamnssuAld udnheuiildndannununsuiuussuitmesdns nieduslitiuszansam
wazdsyAvduartulnedyadomneiigrlivinfieavionnd uismiu ieflendudunfiosdns
3u 9 awsaliisndududunsesely (fsdnm I5gunlsan, 2542)

Benchmarking fia35n1slunisinuaziuieuiisu ndndue usns wagian1sufunaiu
psANsAannsavildindy iethuavesmaiUisuifisuanldlunsuiul 1eednsuosnuies 49
wdfonhetwioideailefiozifindnamaunsa (Uﬁuﬁ Yy na uaznuadssas Aaniily, 2543)

Benchmarking Aesnsimduszuy waz mamawammm Wisuiileuwdniasiuas/
v3ouins seonIuiuneunIA Ui UNaNUTDN AN AL LU gRamnTILTisE vide
swiulandasagfonifinduussiagiunisiuliunudmivgnamnssutu 4 mausudioy
fuussinguazLandiesdnaiiuis anuzdlagtudeunndes Asimsudlvuduuganasiamn
nelufanisveau (alggwus wastuni, 2542)

Benchmarking Aonszurusuifussuu wazdededdunisuseiiiunandnuins
NTLUILIU HAZNTEUIUNITNINUVRIDIANTLUTHUIBUAUNARER USNIINTEUINIIU kag
nszuruMseduiilude deanunsoliidusiunureiinisiangaiielvaunsaussy
TrquszasduasnsUuUT90AnT (audnd 1angsniud uazywun la3gywua, 2502)

lngasu Benchmarking Aa3snstunsinna uasiUSeuiiisunandsn usn1nseuInaeu
LALNTTUIUNTINUTBI3ANT telasausIaTngUssasdvesesdnsuagimuInig
UfURNuvesesAnsataiuszuy

U52LnNv89 Benchmarking

A1599 Benchmarking anunsaudsld 4 Uszuan fadine

1. Internal Benchmarking Junisiuieuifisunelussdng laeilinguszasdiiionns
nszanedeya uioarwiludangudu q anelussdng n1svi Benchmarking ludnuwasdasidu
msatfuayliiAnnslideya venszuaunsindedeansmeluesdns siliiAnnslininens
melussansliiAnyselovigean wazdunmsgBnsieuddneluessdns
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2. Competitive Benchmarking L“ﬂumim%uLﬁauﬁ’uaqﬁﬂiﬁtﬂuﬁjLLﬁziqsﬂ’uﬁ’wTNm
dnwazimiloutu iliesdnsannsafinsanlihesdnsvemuilewFeuiisuiugudsiuudui
0614ls waztumsgiBnisvienda lusedusinsesdns

3. Functional Benchmarking LunsiU3suifisussdnsitmaneiililiguasiulaense
n3¥ Benchmarkingludnuauzfiasdinisdienenamuiuasinuesngg agifssiuie wasidu
mMsgIsnsvihauilusesussesdnsiilaldgudadi

4. Process Benchmarking 1unisiuseuifisunseuiunisane Tunisvieuiagsyuuly
mMsAiunuvesednsinfian 1nesdnsUssanang Afdnvarlunsdndunuimiiounie
A&ty Fansihlugnsiauilunsduiunusasgmananiigeduniedunisanduyuanlding
a
Fupoulumsvhitudunsa

fisdind 2sguvlsan (2542) Idndnfstuneulunisvindudunia 192995909PDCA w04
ATl (Deming) Suldusingurasn1sUsuusinszuanunssig q Tuain1sideudmanvauay
wiladynnldegnadisyuy waslivsednsnm aasnauaiunsanaudymman 9 n1e 9 lavnyems

P : Plan dumsmausy

D : Do funsfuninids wasfiudeya

C : Check Furhmsliesgimanvnuasiounnsiasesdnsuarasdnafunuuass

A : Act asdleuURuasusuugenseuiunisiva wasudludaunngodnig o waznauluyi
wudentuluiudu 9 mssdunszuiunmsdedos

el Tunszuaunisves PDCA 00 ) Sumeuazfesanansanausiniundn 4 fe 5W 2 H
Ao What (vhegls) Why (i1l3) Where (ilww) When Gilela) Who (las¥in) How (Hegsls)
uaz How much (Arldarewhle) edsznaunisfisnsandimndunouynads Benchmark

f191 “Benchmark” (udimnanmsvhauvesindsaiidudevsneia sesadn vie
myneindivinliuudoudiu funs viefn elduanuluedomunslsdfaiumisosdas
yaaalunsdisagiusuna faiu Benchmark Jauansfagaiaunsadanaldlunsléinnield
Hunnsgiu Wedgduaansniavideisouiiiouls

NTARLEDNDIANIAULUY

NTANLEDNDIANTAULUY Lﬂumw‘i’]Lﬁumie?iqasﬂu%umaumaamiawLLmu‘lumi
fiunsimsitieudiou (Benchmarking) lunsdmidenasdnsfuuuuiudciid fafensdng
Funuugfndonazsealnndnvuraunaeifiiunuiimundiuiu uaziduesdnsiiannsa
Sushethedia nieUszaunadidslunssniiunuisnsenidenssdnsiunuudl 2 3ased (Arthur
G. Tweet, Karol Gavin —Marciano, 1998)
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1. 5uvannauedneu (The Selfinitiated Approach) lngfinausuiulideyaoidns
funuuimsasduiilnuthaasdussdnsdunuuiitianudululdies ldsuamnusmiielunisvi
n1siUSeuiigy TunismdeyaseAansauuuue1aldisAumaINeNa13318911 3NN
Usgay ieanmaedunesidn msmeneumndeyaliildunniiantoufiasinsonisnussinsiu
wuueghadumanis ilesunhmssieuiisunaglunsvinnsiieuiisuasliesdnsfunuug
TagusvasAresnsyinslSeuiieu uazihesdnsiuluulzlnsueslsnouuny vseviemasiu
9819y waglunsvihnmsiUSeudisuasdeslinswisnluugouny InN15iN3EUN13TIUTINTYA
uazidsnenuileliteyaveesdnsduuuuinudiardeiaessalunsdiiunuiuteyald
Juanudu desdnssunuulisaanmsiidamedoya

2. Buvhanngunieu (The Group-Initiated Approach) fasAnsrindsgemtheglunguiid
nsaliunisegiufeniu Aldanusuiioanau@nngusanlunisiniswseuiieu n1sviinig
Wisuisunmelunguuesmuesonalideyaiiuaulumsusuussnuusiandedldsetios

NnuAafINa AuzIdelithuyssgndlilunisivuadndnuainisnisvieadien
fheFBnsieuiiioy (Benchmarking) Audaniadhafpsiithlugnmsaiaususinsviondioaun
Wannnsvienfgilmeians Juan laeldn3d8139nan1m (Qualitative Research) Fewmaila
UsggaunuIngs (Focus group)

2.6 dayaunudjiinisimuinisvieaiien ameluluaimuinisiewneaiansia

AZIUAN W.A. 2559- 2563

LLmquﬁmam%miﬁwmm':?‘viaqL‘1'7immﬁ@ummiﬁauﬁmﬁjwzLamzﬁ’umﬂ U WAl 2559-
2563 leimuunidesiag Wusie 1Wlszasd 11msn1s Useiiugnsmans nagns wiuulasinig
LAEAINTTUNSATLINUALUHY S10avLE00 §9

v v €

e
“nsvieaiieainHowiegunmduvedan”

AoSutedderiad “Waulidsmininesys Useaiufstus szues uazguns Wudes

(%
=1

! al' = 1 1 . ! a a
fqm‘vmwaﬂawamamwaammmamawmwau (Leisure) MIsWUNFVAININIINY Inlanazrin

Y 9

Anygyras (Body Soul and Mind) Aifuianzngunantinvieaiienlneuaziaszimandnanin
wWitihszezen wasifunguiilianudifyfuanmuindon Tnggaimuinunmussnisuinig
Yosuayudlugnavnss vieufslifinrmaninsasesiu thveadivaluszduainals”
TgUsvaan
1. Wawaiwunnsieaiiedilmsians funn gnsidudesiouilsesnsiniiouiie
aunmitdnsammsnsudeduldlussiuanna
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2. Wandwensgruninginsnisiendiealasudafefiugiunisvienisiuas
Hadeitugiumadiny SausssuuasAunnden VUL uAALATNNISUINITDUTANALING
vieufienilamziany Juan gnsidudlesindouiioguamszdulan
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AMNMYBIATRINTe LBz iany Tusn
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3. W lisiawnsvenieiilmziansfuan 1uiewionfiedfiliiutanie
119TFIY TEAUAINA
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vioailen
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nmadudleniniou tlequnnszdulanvesuaiannmsvieadieailmeians unn

Ussifiugnsmansil 2 snszduTaanuannsaniesnisudaiunianainnisviesionile
1zngu thvissifisnuamnuesumiamnnsvieniieiamgiany fusn

Usgifugvsenansi 3 13sadanuiduudenalnnistuiedeuumiauinisvieaienils
NELARNZ TUAN

Usgifiugvsenansil 4 duasumsvieadivndenlosmeluumiamuinisvieniiodilmeia
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Questionnaire
Branding for Royal Coast Tourism
Indication: Please indicate your response by marking v in front of your answer or fill in the blank that

corresponds to your opinion.

Section 1 Acknowledgement on the image of Phetchaburi Province
1. If we are talking about Phetchaburi province, how would you think of the tourism image? (Please mark

v in the blank that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion
5 4 3 2 1

Tourism image of Phetchaburi province

Historical attraction

. Coastal community attraction

. Retracing Thai traditional literature attraction

. Marine tourism activity

. Center of Royal Initiative Project

. Coastal route

. Distinguished architecture and sculpture

1.
2
3
il
5. Cultural value attraction
6
7
8
9

. Center of craftsman masterpiece

10. Making merit tourism

11. Learning tourism

12. Creating peace in mind

13. Convenience for travelling

14. Attractions close to Bangkok

15. Nice weather

2. If we are talking about Royal Coast attractions which consist of Phetchaburi, Prachuab Khiri Khan,

Chumphon and Ranong, how would you think of the tourism image in this area? (Please mark v in the

blank that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion

Tourism image of Royal Coast
5 q 3 2 1

1. Tranquility

2. Relaxation

3. Pleasure

4. Favorable lifestyle
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Level of opinion

Tourism image of Royal Coast
5 q 3 2 1

5. Cozy community

6. The world leading health tourism

7. Nature

8. Friendly people

9. The best hot springs

10. Tourism for learning

11. The beauty of arts and culture

12. Attractions with Thai identity

Section 2 Information of travelling behavior
2. What kind of your trip at this time? (Please choose only 1 answer).
0 . Arranged all programs by Tour Company 02 Partially use the program of Tour Company

a s. Arranged all programs by yourself (3 4. Others (Please SPECIY ).,
3. Your main objective for this trip (Please choose only 1 answer).

(3 1. Travel/Relax (3 2. Business trip 0 s. Meeting/Seminar/Training

[ 4. Field Trip (3 5. Visit relatives/friends (3 6. Other, please specify.............
4. Amount of person in your group at this time ............... person(s) (including yourself).
5. What source do you search or ask about travel information for this trip? (You can choose more than
1 answer).

1. Internet/Website 2. Friend, Acquaintance

(3 3. Journal, Magazine, Newspaper [ 4. Relatives, Descendant

3 s. Travel Agents, Tour Guides 6. Tourism Authority of Thailand

[ 7. Television Os. Father, Mother, Guardian

(3 9. Other, please SPecify ...,

6. For making a decision to travel, who is the most influent on your decision (Please choose only 1

answer).
(3 1. Yourself 2 Friend, Acquaintance . Relatives, Family, Descendant
3 4. Tourism Authority of Thailand O 5. Travel Agents, Tour Guides
O Husband/Wife/boyfriend, girlfriend
[ 7. Media 3 s. Other, please SPECfY ......conincineireeceens

7. You surf the internet for ......... hour(s) per day.

8. Website that you search for planning your trip (Please choose only 1 answer).
mEl Tripadvisor a2 Lonely Planet (3 3. Facebook
O 4. Google 3 s. Booking.com O s. Agoda.com

a7 Pantip [ s. Other, please specify ...
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9. What do you think are three things that must do in Phetchaburi province (Please choose 3 answers).

L] 1. Enjoy the view of Cha-am beach, Chao Samran Beach or Puktien Beach

L] 2 Doing beach activities at Cha-am beach, Chao Samran Beach or Puktien Beach

L] 3. Eating seafood

L] 4. Doing water activities, water jumping at Kaeng Krachan National Park

L] 5. Learning from Royal Initiative Project

L] e. Travelling to the Palace, Phra Nakhon Khiri Historical Park, Mrigadayavan Palace, Baan Puen

Palace.

L] 7. Enjoy the sea of mist, sleep in the tent and enjoy the nature at Panoen Thung.

L] 8. Stop for taking photo at Santorini Park, Camel Republic or Swiss Sheep Farm

] 9. sailing the inflatable boat along Phetchaburi river

(] 10. Shopping sweets and souvenir from Phetchaburi province

1 11. Visiting temples and paying respect to sacred items, Khao Luang Cave, Reclining Buddha
Temple (The Lying Buddha Temple)

L] 12. Other, please specify ...

10. How would you value these things for this trip (please mark v in the blank that corresponds to your

opinion: 5 = Very high, 4 = High, 3 = Average, 2 = Low, 1 = Very low)

Level of the value

Giving the value of tourism
5 q 3 2 1

. Feeling relax

. Recharge the energy

. Friendship from local people

. Worth of money

. Physical happiness

. The real relaxation

. Forge the relationship among family members

1
2
3
a
5. Delightful
6
7
8
9

. Friendship from buddy

10. Peaceful relaxation

11. Receiving friendly service

12. Enjoyment

13. Impression of travel environment

14. Experience new things
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11. Would you come back to Royal Coast in Phetchaburi province in the future?
0 1. Definitely come back 3 2. Not sure (3 3. Do not come back

Please specify the reason ...,

12. If someone is looking for a place to travel, would you recommend him to g¢o to Phetchaburi province?
0 1. Definitely recommend [ 2. Not sure (3 3. Do not recommend

Please specify the reason ...

Section 3 Personal information

13. Gender O 1. Male [ 2. Female
14. Age .. years
15. Marital status
0 1. Single O 2. Married 3 s. Divorce/Widow/Separate
16. Occupation
O 1. Student 02 Employee / Employee of private
company

0 s Merchant/Businessman/Self-employed business

3 4. Government officer / State Enterprise employee

O 5. Not working/Unemployed (3 6. Other (Please SPECHY ).
17. Education level

(3 1. Less than high school 0 2. High school or equivalent

(3 3. Bachelor Degree O 4. Master Degree

(3 5. PhoD. (3 6. Other, please SPecify......ouncicnrneunn.
18. Your monthly income (Baht)

(3 1. Less than 15,001 Baht (3 2. 15,000 - 25,000 Baht

(3 3. 25,001 - 35,000 Baht (3 4. 35,001 - 45,000 Baht

(3 5. 45,001 - 55,000 Baht (3 6. 55,001 - 65,000 Baht

(3 7. 65,001 - 75,000 Baht (3 8. 75,001 - 85,000 Baht

(3 9. 85,001 - 95,000 Baht (3 10. More than 95,000 Baht

19. You travel from ..o,

20. Additional suggestion for travelling

Highly appreciate for your time to answer this questionnaire
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Questionnaire
Branding for Royal Coast Tourism
Indication: Please indicate your response by marking v’ in front of your answer or fill in the blank that

corresponds to your opinion.

Section 1 Acknowledgement on the image of Phetchaburi Province
1. If we are talking about Phetchaburi province, how would you think of the tourism image? (Please mark v
in the blank that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion

Tourism Image of Prachuab Kiri Khan
5 q 3 2 1

Historical Tourist Destination

. Educational Tourist Destination, Learning Center

. Natural Tourist Destination and National Park

. Marine Tourism Activities

. Tourist Destination for Family

. Tourist Destination with Interesting and Popular Activities

. Vintage Tourist Destination

1.
2
3
il
5. Health Tourist Destination
6
7
8
9

. Shopping Destination

10. Spiritual Tourism

11. Adventurous Tourism

12. Spiritual Relaxation

13. Convenient Transportation

14. Tourist Destination near Bangkok

15. Pleasant Atmosphere

2. If we are talking about Royal Coast attractions which consist of Phetchaburi, Prachuab Khiri Khan,

Chumphon and Ranong, how would you think of the tourism image in this area? (Please mark v in the blank

that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion

Tourism image of Royal Coast
5 q 3 2 1

1. Tranquility

2. Relaxation

3. Pleasure

4. Favorable lifestyle

5. Cozy community
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Level of opinion

Tourism image of Royal Coast
5 4 3 2 1

6. The world leading health tourism

7. Nature

8. Friendly people

9. The best hot springs

10. Tourism for learning

11. The beauty of arts and culture

12. Attractions with Thai identity

Section 2 Information of travelling behavior
2. What kind of your trip at this time? (Please choose only 1 answer).
0 1. Arranged all programs by Tour Company a2 Partially use the program of Tour Company
0 s. Arranged all programs by yourself (3 4. Others (Please SPECIY ).,
3. Your main objective for this trip (Please choose only 1 answer).
(3 1. Travel/Relax (3 2. Business trip 3 s. Meeting/Seminar/Training
[ 4. Field Trip (3 5. Visit relatives/friends [ 6. Other, please specify..............
4. Amount of person in your group at this time ............... person(s) (including yourself).

5. What source do you search or ask about travel information for this trip? (You can choose more than 1

answer).
1. Internet/Website 2. Friend, Acquaintance
(3 3. Journal, Magazine, Newspaper (3 4. Relatives, Descendant
[ 5. Travel Agents, Tour Guides 3 6. Tourism Authority of Thailand
[ 7. Television Os. Father, Mother, Guardian

[ 9. Other, please SPecify ...,

6. For making a decision to travel, who is the most influent on your decision (Please choose only 1 answer).

(3 1. Yourself 2 Friend, Acquaintance . Relatives, Family, Descendant
3 4. Tourism Authority of Thailand O 5. Travel Agents, Tour Guides
O Husband/Wife/boyfriend, girlfriend
[ 7. Media 3 s. Other, please SPECfY ...

7. You surf the internet for ......... hour(s) per day.

8. Website that you search for planning your trip (Please choose only 1 answer).
mEl Tripadvisor a2 Lonely Planet (3 3. Facebook
O 4. Google 3 s. Booking.com O s. Agoda.com

a7 Pantip [ s. Other, please specify ...
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9. What are three things you have to do when visiting Prachuab Kiri Khan? (Please choose 3 items)

D 1. Visit and enjoy with beautiful view of Hua Hin beach, Sea Pine Garden, and Ao Manoa.

[]2. Comply with the King’s theories by visiting the Royal Project at Sirinant Rajini Ecosystem
Learning Center in Pranburi District, and Ban Khao Tao Handicraft Center in Hua Hin District.

[]3. Enjoy seafood dishes.

a. Enjoy with many water activities at Pa La-u Waterfall and many islands.

[] 5. Enjoy sightseeing on Khao Hin Lek Fai and Khao Sam Roi Yot National Park.

6. visit Learning Center at King Mongkut Memorial Park of Science and Technology Waghor and
Waghor Aquarium.

[17. 6o shopping at Cicada Market and Hua Hin Night Market.

D 8. Take photos at Hua Hin Train Station, Seen Space, and Plearnwan.

[l 9. Travel with slow-life style at Khlong Whale Community.

[l 10. Enjoy with wild elephants and bulls as well as trekking activity for natural study at Kui Buri
National Park.

[ 11. visit temples and worship sacred things at Wat Khao Takiab Temple, Khao Tao Cave, and Wat
Huai Mongkol Temple.

L] 12. Other, please specify ...

10. How would you value these things for this trip (please mark v in the blank that corresponds to your

opinion: 5 = Very high, 4 = High, 3 = Average, 2 = Low, 1 = Very low)

Level of the value

Giving the value of tourism
5 q 3 2 1

. Feeling relax

. Recharge the energy

. Friendship from local people

. Worth of money

. Physical happiness

. The real relaxation

. Forge the relationship among family members

1
2
3
a
5. Delightful
6
7
8
9

. Friendship from buddy

10. Peaceful relaxation

11. Receiving friendly service

12. Enjoyment

13. Impression of travel environment

14. Experience new things

11. Would you come back to Royal Coast in Phetchaburi province in the future?
0 1. Definitely come back [ 2. Not sure (3 3. Do not come back

Please specify the reason ...
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12. If someone is looking for a place to travel, would you recommend him to g¢o to Phetchaburi province?

0 1. Definitely recommend [ 2. Not sure

Please specify the reason ...

Section 3 Personal information

13. Gender O 1. Male
14. Age . years
15. Marital status

0 1. Single 3 2. Married
16. Occupation

O 1. Student

(3 3. Do not recommend

(3 2. Female

3 s. Divorce/Widow/Separate

0. Employee / Employee of private company

0 s Merchant/Businessman/Self-employed business

3 4. Government officer / State Enterprise employee

O 5. Not working/Unemployed
17. Education level

(3 1. Less than high school

(3 3. Bachelor Degree

(3 5. PhoD.
18. Your monthly income (Baht)

(7 1. Less than 15,001 Baht

(3 3. 25,001 - 35,000 Baht

(3 5. 45,001 - 55,000 Baht

(3 7. 65,001 - 75,000 Baht

(3 9. 85,001 - 95,000 Baht
19. You travel from ...,
20. Additional suggestion for travelling

[ 6. Other (Please specify).......cowo.....

0 2. High school or equivalent
3 4. Master Degree
(3 6. Other, please SPecify......cuncicrrnennn.

(3 2. 15,000 - 25,000 Baht
(3 4. 35,001 - 45,000 Baht
(3 6. 55,001 - 65,000 Baht
(3 8. 75,001 - 85,000 Baht
(3 10. More than 95,000 Baht

Highly appreciate for your time to answer this questionnaire
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Questionnaire
Branding for Royal Coast Tourism
Indication: Please indicate your response by marking v in front of your answer or fill in the blank that

corresponds to your opinion.

Section 1 Acknowledgement on the image of Phetchaburi Province
1. If we are talking about Phetchaburi province, how would you think of the tourism image? (Please mark

v in the blank that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion
5 4 3 2 1

Tourism image of Chumphon province

Historical Tourist Destination

. Educational Tourist Destination, Learning Center

. Natural Tourist Destination

. Coastal and Marine Tourism Activity

. Natural Trail

. Conservative Tourism Destination

. Simple Way of Life and Living

1.
2
3
il
5. Cultural Tourist Destination
6
7
8
9

. Community-Based Tourism Destination

10. Spiritual Relaxation

11. Beautiful beaches

12. Scuba Diving Destination

13. Good Climate

2. If we are talking about Royal Coast attractions which consist of Phetchaburi, Prachuab Khiri Khan,

Chumphon and Ranong, how would you think of the tourism image in this area? (Please mark v in the

blank that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion

Tourism image of Royal Coast
5 q 3 2 1

Tranquility

. Relaxation

. Pleasure

. Favorable lifestyle

. The world leading health tourism

. Nature

. Friendly people

1.
2
3
4
5. Cozy community
6
-
8
9

. The best hot springs

10. Tourism for learning
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Level of opinion

Tourism image of Royal Coast
5 q 3 2 1

11. The beauty of arts and culture

12. Attractions with Thai identity

Section 2 Information of travelling behavior
2. What kind of your trip at this time? (Please choose only 1 answer).
0 1. Arranged all programs by Tour Company a2 Partially use the program of Tour Company
0 s. Arranged all programs by yourself (3 4. Others (Please SPECIY ).,
3. Your main objective for this trip (Please choose only 1 answer).
(3 1. Travel/Relax (3 2. Business trip 3 s. Meeting/Seminar/Training
[ 4. Field Trip (3 5. Visit relatives/friends [ 6. Other, please specify..............
4. Amount of person in your group at this time ............... person(s) (including yourself).

5. What source do you search or ask about travel information for this trip? (You can choose more than 1

answer).
1. Internet/Website 2. Friend, Acquaintance
(3 3. Journal, Magazine, Newspaper (3 4. Relatives, Descendant
[ 5. Travel Agents, Tour Guides 3 6. Tourism Authority of Thailand
3 7. Television Os. Father, Mother, Guardian

3 9. other, please SPecify ...,

6. For making a decision to travel, who is the most influent on your decision (Please choose only 1

answer).
(3 1. Yourself 2 Friend, Acquaintance . Relatives, Family, Descendant
3 4. Tourism Authority of Thailand O 5. Travel Agents, Tour Guides
O Husband/Wife/boyfriend, girlfriend
[ 7. Media 3 s. Other, please SPECfY ...
7. You surf the internet for ......... hour(s) per day.
8. Website that you search for planning your trip (Please choose only 1 answer).
mEl Tripadvisor a2 Lonely Planet (3 3. Facebook
O 4. Google 3 s. Booking.com O s. Agoda.com
a7 Pantip [ 8. Other, please specify ...

9. What are three things you have to do when visiting Chumphon? (Please choose 3 items)
[]1. Relax at Thung Wua Lan Beach in Chumphon that is considered as the natural amuse park.
2. Visit Mustsee Mountain Viewpoint and enjoy with sunset and sea of mist.
[] 3. Comply with the King’s theories by visiting the Royal Project in Nong Yai, Chumphon.
Ja. Visit cultural market and road at Chumphon Floating Market.
D 5. Learn local wisdom from villagers.
. Enjoy with beauty of blooming coffee flowers in Ta Sae District.
L] 7. Other, please specify ...
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10. How would you value these things for this trip (please mark v in the blank that corresponds to your

opinion: 5 = Very high, 4 = High, 3 = Average, 2 = Low, 1 = Very low)

Level of the value

Giving the value of tourism
5 q 3 2 1

. Feeling relax

. Recharge the energy

. Friendship from local people

. Worth of money

. Physical happiness

. The real relaxation

. Forge the relationship among family members

1
2
3
a
5. Delightful
6
7
8
9

. Friendship from buddy

10. Peaceful relaxation

11. Receiving friendly service

12. Enjoyment

13. Impression of travel environment

14. Experience new things

11. Would you come back to Royal Coast in Phetchaburi province in the future?
0 1. Definitely come back [ 2. Not sure (3 3. Do not come back

Please specify the reason ...

12. If someone is looking for a place to travel, would you recommend him to go to Phetchaburi province?
0 1. Definitely recommend [ 2. Not sure (3 3. Do not recommend

Please specify the reason ...

Section 3 Personal information

13. Gender O 1. Male 3 2. Female
14. Age .. years
15. Marital status
0 1. Single 3 2. Married 3 s. Divorce/Widow/Separate
16. Occupation
O 1. Student 02 Employee / Employee of private
company

0 s Merchant/Businessman/Self-employed business

3 4. Government officer / State Enterprise employee

O 5. Not working/Unemployed (3 6. Other (Please SPECHY ).
17. Education level

(3 1. Less than high school 0 2. High school or equivalent

(3 3. Bachelor Degree O 4. Master Degree

(3 5. PhoD. (3 6. Other, please SPecify......cuncicrrnennn.

18. Your monthly income (Baht)
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(3 1. Less than 15,001 Baht (3 2. 15,000 - 25,000 Baht
(3 3. 25,001 - 35,000 Baht (3 4. 35,001 - 45,000 Baht
(3 5. 45,001 - 55,000 Baht (3 6. 55,001 - 65,000 Baht
(3 7. 65,001 - 75,000 Baht (3 8. 75,001 - 85,000 Baht
(3 9. 85,001 - 95,000 Baht (3 10. More than 95,000 Baht

19. You travel from ...,
20. Additional suggestion for travelling

Highly appreciate for your time to answer this questionnaire
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Questionnaire
Branding for Royal Coast Tourism

Indication: Please indicate your response by marking v"in front of your answer or fill in the blank
that corresponds to your opinion.

Section 1 Acknowledgement on the image of Phetchaburi Province
1. If we are talking about Phetchaburi province, how would you think of the tourism image? (Please

mark ¥ in the blank that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion

Tourism i f Ranon i
ourism image o g province 5 a 3 2 1

Historical Tourist Destination

. Educational Tourist Destination, Learning Center

. Natural Tourist Destination

. Marine Tourism Activities

. Tourist Destination with Various Activities

. Health Tourist Destination

. Unique Dialect.

1.
2
3
il
5. Cultural Tourist Destination
6
7
8
9

. Spiritual Relaxation

10. Convenient Transportation

2. If we are talking about Royal Coast attractions which consist of Phetchaburi, Prachuab Khiri Khan,

Chumphon and Ranong, how would you think of the tourism image in this area? (Please mark v in

the blank that corresponds to your opinion:

5 = Definitely Agree, 4 = Agree, 3 = Average, 2 = Disagree, 1 = Definitely Disagree)

Level of opinion

Tourism image of Royal Coast
5 4 3 2

. Tranquility

. Relaxation

. Pleasure

. Favorable lifestyle

. The world leading health tourism

. Nature

. Friendly people

1
2
3
4
5. Cozy community
6
7
8
9

. The best hot springs

10. Tourism for learning

11. The beauty of arts and culture

12. Attractions with Thai identity
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Section 2 Information of travelling behavior
2. What kind of your trip at this time? (Please choose only 1 answer).
0 1. Arranged all programs by Tour Company 0 2. Partially use the program of Tour

Company
0 s. Arranged all programs by yourself (3 4. Others (Please SPECIY ).,
3. Your main objective for this trip (Please choose only 1 answer).
(3 1. Travel/Relax (3 2. Business trip 0 s. Meeting/Seminar/Training
3 4. Field Trip 3 5. visit relatives/friends . Other, please
Specify...ccne.
4. Amount of person in your group at this time ............... person(s) (including yourself).

5. What source do you search or ask about travel information for this trip? (You can choose more

than 1 answer).

S Internet/Website 2. Friend, Acquaintance

(3 3. Journal, Magazine, Newspaper (3 4. Relatives, Descendant

3 s. Travel Agents, Tour Guides . Tourism Authority of Thailand
[ 7. Television Os. Father, Mother, Guardian

[ 9. Other, please SPecify ...,
6. For making a decision to travel, who is the most influent on your decision (Please choose only 1

answer).
3 1. vourself a2 Friend, Acquaintance a s. Relatives, Family,
Descendant
3 4. Tourism Authority of Thailand O 5. Travel Agents, Tour Guides
O Husband/Wife/boyfriend, girlfriend
[ 7. Media (3 s. Other, please SPECY .....cnineinireiereens
7. You surf the internet for ......... hour(s) per day.
8. Website that you search for planning your trip (Please choose only 1 answer).
mEl Tripadvisor a2 Lonely Planet (3 3. Facebook
0 4. Google 3 s. Booking.com O . Agoda.com
a7 Pantip [ s. Other, please specify ...

9. What are three things you have to do when visiting Ranong? (Please choose 3 items)
[] 1. Soak in natural hot spring for free.
[ 2. visit His Majesty the King’s 80" Birthday Anniversary Lighthouse
[]3. Enjoy seafood dishes
[]a. Enjoy with deliciousness of reputed Nisara Roti.
[l 5. Swim at Done Petch Waterfall and Ngao Waterfall.
[l 6. Adventure along Surin Islands and other islands.
[17. Enjoy with good scenery and take photos at Khao Fa Chee Viewpoint.
[] 8. Try Ranong coffee at Huai Khang Khao Cofe.
[] 9. Take beautiful pictures at Bald Mountain.
D 10. Study on history of Ranong at Baan Roi Pee Tien Suea.
[]11. Visit temples and worship sacred things and Baby Buddha.
1 12. Other, please specify ...
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10. How would you value these things for this trip (please mark v in the blank that corresponds to

your opinion: 5 = Very high, 4 = High, 3 = Average, 2 = Low, 1 = Very low)

Level of the value

Giving the value of tourism
5 q 3 2 1

. Feeling relax

. Recharge the energy

. Friendship from local people

. Worth of money

. Physical happiness

. The real relaxation

. Forge the relationship among family members

1
2
3
a
5. Delightful
6
7
8
9

. Friendship from buddy

10. Peaceful relaxation

11. Receiving friendly service

12. Enjoyment

13. Impression of travel environment

14. Experience new things

11. Would you come back to Royal Coast in Phetchaburi province in the future?
0 1. Definitely come back [ 2. Not sure (3 3. Do not come back
Please specify the reason ...
12. If someone is looking for a place to travel, would you recommend him to go to Phetchaburi
province?
0 1. Definitely recommend [ 2. Not sure (3 3. Do not recommend
Please specify the reason ...t

Section 3 Personal information

13. Gender O 1. Male 3 2. Female
14. Age .. years
15. Marital status
0 1. Single 3 2. Married 3 s. Divorce/Widow/Separate
16. Occupation
O 1. Student 02 Employee / Employee of private
company

0 s Merchant/Businessman/Self-employed business

3 4. Government officer / State Enterprise employee

O 5. Not working/Unemployed (3 6. Other (Please SPECHY ).
17. Education level
(3 1. Less than high school 0 2. High school or equivalent

(3 3. Bachelor Degree O 4. Master Degree
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(3 5. PhoD. [ 6. Other, please SPecify......ounevnineunn.
18. Your monthly income (Baht)

(3 1. Less than 15,001 Baht (3 2. 15,000 - 25,000 Baht

(3 3. 25,001 - 35,000 Baht (3 4. 35,001 - 45,000 Baht

(3 5. 45,001 - 55,000 Baht (3 6. 55,001 - 65,000 Baht

(3 7. 65,001 - 75,000 Baht (3 8. 75,001 - 85,000 Baht

(3 9. 85,001 - 95,000 Baht (3 10. More than 95,000 Baht

19. You travel from ..o

20. Additional suggestion for travelling

Highly appreciate for your time to answer this questionnaire
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