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Research title : Tourism Policy and Strategies for Melayu’s Cultural Tourism

in the Special Economic Zone of Songkhla.

Researchers : Parichart Visuthismajarn and Team
E-mail Address : parichart298@gmail.com
Abstract

This research project aims to: 1) study the situation, problems and impacts on
tourism in Songkhla Special Economic Zone to cope with the ASEAN economic
liberalization. 2) analyse study result to conduct a tourism plan in the Songkhla Special
Economic Zone to cope with the ASEAN economic liberalization , and 3) to conduct
tourism policy and strategies for Melayu’s cultural tourism in the Special Economic
Zone of Songkhla. Scope of the research area covered 4 sub-districtsl; namely
Sumnaktaw, Sumnakkham, Padangbeza, and Sadao sub-districts, Songkhla province.
Research methodology covered quantitative and qualitative analysis with focus group
meeting, in-depth interview and content analysis. Result of the three sub-projects
together with the determination of tourism development strategies, taking into account
the 4 dimensions according to the principles of the Balanced Scorecard, which has a
framework for analyzing both strategies, namely the strategy to upgrade quality And
potential enhancement strategies Which has been analyzed Assessment of tourism
readiness and SWOT analysis of tourist attractions In creating a framework for strategic
tourism development aimed at qualitative and sustainable tourism

Therefore, this research plan has issued the five policies and 19 strategies. Each
policy will focus on different goals. In general, the proposed strategy into three areas:
1) development and promotion, 2) restoration and conservation, 3) confidence
building, and 4) human capacity building and management. Policies are included; 1)
the development of Melayu’s cultural tourism resources, 2) the restoration of the
Melayu’s culture for tourism management, 3) the development and promotion of
tourism for Melayu’s culture, 4) confidence building for border tourism , and 5) Develop
human capacity building and integrated management to ASEAN. For tourism model
should apply the cultural tourism management which combines two concepts;
experience based tourism, and presenting new charm. This provides three types
learning experience; 1) identity of Melayu culture 2) increase interpretation of Melayu’s
culture 3) good hospitality of creative tourism management for accommodation and

food. Whereas, presenting new charms of the area could be 1) zoning of Melayu’s



&

housing and 2) making bird cage of Melayu’s culture. Nevertheless, there should
include the tourism committees from sub-district, district and Songkhla Special
Economic Zone level. Hence, recommendations are suggested in three levels included:
policy, government office or local administrative organization, and community to

achieve the goal of sustainable tourism development in the future.

keywords: Tourism policy and strategy, tourism management, Melayu’s culture, Model

of Tourism Management, Songkla Special Economic Zone.
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Tourism with GNI of
RM94b

Business Nature
Tourism Adventure

Affordable Luxury Family
(i.e. shopping) Fun

@ Develop an @ Eid for more © Establish
Econature international Malaysia as a
Integrated Resort events leading M.LC.E.

destination

© Straits Riviera » Establish

Cruise dedicated

playground for entertainment

high-end cruise + @ Zones

urban

redevelopment of * Target Spa &

port landing Sports (golf,

areas angling) tourism

@ Connectivity (greater focus on medium connectivity to support growth)

@ Hotels (ensure adequate supply with better mix, better rates)

11 111 Pt i1 i1

Enablers (Marketing, Visa, Funding, Human Capital, Tourism Environment)

FUANT 2.1 NagNsNIviodgILaLTe
U : NTENTINTVIDWALIUALDE
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