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Research title : Marketing Strategies for Melayu’s Cultural Tourism

in the Special Economic Zone of Songkhla.

Researcher: Parichart Visuthismajarn and team
E-mail Address : parichart298@gmail.com
Abstract

This research aims to study the perception of tourists in learning the Melayu’s
culture in Songkhla Special Economic Zone. Analysis of marketing mix was carried out
to know the perception of tourists in learning Melayu’s culture and to develop
marketing strategies. Data were collected using questionnaires and focus group
meetings from relevant sectors as local government, government, private agencies and
tourists in Songkhla Special Economic Zone. Analysis of qualitative data was also
included. The result indicated that tourists want to learn for clothing culture, food and
traditions at the 1%, 2", 3 respectively priority in related to Malay in the area. Tourists
want to expose learning via creative tourism, including magnet and local identity of
the area. This identity should be included in creative learning environment, creative
hospitality, local community participation and experience or skills related to Melayu’s
culture.

Tourists focused on the marketing mix for learning tourism of Melayu’s culture
in the aspect of tourism product. The overall perception of tourism product is very
high, in particular, the emphasis could lead to a positive experience in the involvement
of tourists in Melayu’s culture. For pricing of goods and services as a whole, it was
found that almost all issues were at a high level except for value and its worthwhile
reached the highest level. For location, overall and all issues were at high levels,
especially, the emphasis on tourism sites which can be linked to other attractions. For
promotion, overall and almost every issue was at high levels except for word of mouth
marketing, social media such as websites or Face book, which had the highest level.
For human resources, overall, and almost every issue was on a high scale, except for
host which received the highest level from tourists. For physical environment, overall
and all issues were at a high level, in particular, the importance of restoring and
preserving the wisdom and way of life of the local people in the area. For process,
overall and all issues were at a high level, in particular, the importance of creating an

impression of the experience gained from tourism.



For marketing strategy of tourism in learning Melayu’s culture such as tourism
products, it should develop is different style and reflect of Melayu’s identity and in
accordance with environment and atmosphere of the traditional Malay lifestyle. Hence,
event activity should be organized for exploring experience and learning between
tourists with community. In order to provide facilities for learning of tourists, they can
learn Malay cuisine or traditional dessert. Apart from that the local food or dessert
should be value added as souvenirs. Tourism products should include story- telling,
especially food or sweets that are related to traditions or festivals, etc., or the
development of home stay. These should serve from housewives or occupational
groups within the area. For prices of goods and services, taking into account of the
value by tourist ‘s experience of the Melayu culture. For promotion or sale, Melayu’s
culture route should be developed for the tour operators as a package of one day or
two days. These routes should be connected to the main attractions such as culture
or learning centres of local people. Therefore these centres should enhance activities
for tourists to enjoy and learn about the Melayu culture.

For marketing promotion, Melalu’s culture information should distribute to
the niche tourists various media, such as the Internet and online communication as
line or Face book. In particular marketing activities related to Melayu’s culture in the
area, such as celebrating the Hari Raya Festival, Asura melting rice ceremony or Malay
food festival. For human resources, community should provide the service with good
hospitality and service mind. This will lead to a good understanding and impression
between host and tourist. For physical environment, local community should jointly
restore and preserve the Malay culture in the area. This can be done through local
curriculum by raising awareness and cultivating consciousness of their culture in the
area. And it can be transferred to tourists through tourist activities. For learning process,
creating the learning process and experience of Melayu’s culture for tourists could be
provided by knowledge banking, transferring knowledge to the youth, development of
communication skills and knowledge transfer of community and to organize activities

to create learning skills for tourists.

Key words: marketing strategy, learning tourism based, Melayu’s culture
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A3 4 AlRdslar szAUN1TIiANAIAYsodIuUITANVINNITRAIARDNTVIBANLIL DTS
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® 3 uTuUNAMNNLAYAILLYIATIVRIIN TAIUSTTUNAY 3731078 |

3
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msfdusulisuinvieadionls
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WNetesiuInimusssusalgiuyananineItes e
AASF NAeNYULAzUsTYIRUlUNLN
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AundRduginsvieaiies wudt dnviesniedlvianuddgysendniaginisieuiied
° 9 ] = I Yo v N Y V2
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seuIniian SlAedowiniu 4.64 uay 4.53 puddy

[ I @

Frunsiiauednuaznenenm wul Shrieadiedlinnuddysesnvasg
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1) HANTENUNNATUFIANLAL TAUSTIH
1.1) HANSENUNIANUUIN
1.1.1) ymthuluiiufiAneuniegfladeif iausssuremuesnniy §

nnseysnuariuitinusssundeglunud uwaviinisievenludaueigugunds
1.1.2) y1tuluiundufduiusivinvsaniennnniy wasiaudile

TUANULANAITENINTTAUSITUYDINUBINUL NV DT EIUINTL

1.2) HANSENUNNAUAY
1.2.1) M5t TausssusazUseinauniududimisnisiendion win
gmduluiuilidnlafesfunsveaitoludnvaeiingn enavinliananuldnelauas
vevindumssunuidiisvewntluiui Seulngusznevendmnunsnssudundn
Tngianznguitlildfunausgloviannisviouieadanan
1.2.2) Matheveadossmiiisdosivittausssmagluiiud winld
gndosdedalouananufuatwarlisonadomumdnnisufifvesauagluiiud
onvilfAnmEsmeseTmusssuvesrtulufiui
2) HANTENUNNAUATYFNI
2.1) HaNIENUNNAIUUIN
2.1.1) mmma%fwiwalﬁ’[,ﬁmﬁm’aﬁmiuﬁuﬁ INNSIAUSNSAIUBINNT
i aummvaﬂ mimmmimmmmmwamu uag muauﬂ SIURINTIANINTIUEMSU
tnvieadien Tnaany mmiiuLwaﬂ’miammmuuﬂmmmsn
2.1.2)maﬂsu@umiwgmLLayﬂivmm']aléﬂﬁudﬁunﬁmas}wﬁaﬁq
Tnsamgluiiuiingsfisuudnveaiioaldun Wy suauidauss suassien uwazsua
d1nua?
2.2) WNANTENUNNAIUAY
mslesunadsslevivesrntueslimimselimniioutu e199zie
andldnelanaziinanudaudaiula
3) NANTEMUNNAUAIINGDL
3.1) HANTENUNIANUUIN
Annsuiuussgivien] Maunuagiiuyudsinssamiowndaioudiidor
Tuituit vinlsiivadenmiiansnuavinaulasnndedu
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3.2) WANTENUNNATUAY
nsUsuUssgivimiiielitanmuandeuidorenisoudiitaussunes

yrmangluiud mnlifieunaundufudnumgmameniniy uazliaenndosidtinuas
Sausssnvesauluiiug eravhliiglimeruuaglinaundufuiiug
4.5 nagMsn1INInaInvaINIsisLisianeudiaSausssunaty Tuluaiasugha
WiAYEIvan

msdainagninianisnaiadimiunisvieafisniieeusidimusssunaigde
a319a550 TunasygnafiavaIval 1nen153As1eh Tows matrix kaga1NN15InUTEYy
nqugeneInIAdIu1eY MALIdes ileauinagnsnisnismain nmsiaszigauds
ngeu lenauarguassavesnisvieniloniiedsusitfausssumagluiiui uasfiansun
ANADAAADIAUAIINADINITUAZNITIAAIUAIAYADEIUUTZANNIINITADIAUDS
fnvieadlen aenadesiuiunesuruuarlidwanszmudeidtinvesrathuluiuil wa
nsfnw ol

1) nagnsidasn (SO Strategy)

1.1) lesnnluitufiiundaieaifisanainuans faundsvioaiioanis
sssumnayanssauniviadenniteesnuuazdanuuandafululunsasdua flanunsn
thandeulesfuuaaioudifeafuitfausssuvosmumgluiiui Wedavidunsdniy
nsi3eud Fedenndesiunmsduaiunmsvieadisanelulsyma idesnsduaiufonssunis
sieaflendidnenmuasdaumieuuuiiugiuvesendnual fafu fuszneumanazsmtu
Tufiudl avsuflofuinrilusunsuviedumeionisnie3ouiidfausssuuangd
annvareliunfusznaunininilen fasuuuuildsznarlunsvieniien 1 fu vie 2 fu
Tnsnsideulesuvamisaiisvdniiiadonmaisauuaziinuuandiwesudazsiva lu
wrdadug 1y wnasTausssuviounanisudvessndiuluiiui nedfanssudmsy
tnvioafsivhlvdnvioniienldfumnumdnmdy wagldsulszaunisaivideSousifeaiu
T fmussauvesyuagluiiud Wun dunmewnsiuiuuang Fadumadenleannunas
sieafismdnlufundaioudnmavhemnsfiufuuany dunisimanssuiutn faduns
doulosanunasionfismdnludunduioudnisiiaonssufiutiu dunisine
anndmenssunarAaunssunaty dadunsdenlesannunasieafisindnludouvasid
o1msthuFeudidstianinenssuuusangriedifaunssuveswouany Wudu

1.2) lesmnymdhuluiiuiifinguendwiiiendesiuid iausssuvoswn
umgiuﬁuﬁ'ﬁmmmﬁwmm%mﬁm%tﬂu?{uﬁ'}Lﬁaﬁi’mﬁwé’m%ﬁﬂﬁauﬁm n1sliusnig
uazAanssudmiuinvienfienfidesnisanuififinnanduendnual seaiansssnszd
fuiifdnvaziamzuazonssdmiuinveaiiondaineassd mhsanunasosiesiunie
mhsnufiieader msduaiunaginuinguendniifogluiuilugundsousifeivis
Fwussauvany finvieaiisramnsadiludsuvuasFeuiifofuidtiaues fausssves
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ymtniluiiufiosuiade saudsnsfaundnsusifiosimince msliuinisuaznisda
Aanssudmiuiinvioniion wWu nqudumnndaaiuimniu thuieiu duadidnud g
Haguiinmmanduminndaaianitonisdming wagiduineins aeunsvidununndaany
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sufanadeulodludaunaiug luguruiiiedosiuidtinvessniuangluiiud wu $u
thn s
desanluituiiifanssudmivinveiioafinainnans gy

fnvieadientietesneg fiausoadisnnundnmausarUszaunisaidmiutinvendiend
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msswilodudnvihfenssudmivinviesiieaiieSousieruidiausssuveariuang i
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n1sdafanssudmivindeniion flinsenudeiidinvesrnathuluiud wasiiay
aonndesnundnnisufoRvessuagluiui fail

1.3.1) Aanssun1siieudingin uaziausssuvesynuaigly
fuft TnensiouiuasfinuicRateannguondnidogluluiinud Wy nisussnavawmavide
yuufiufureswauany nsvindudvidondnsusivesiesiufifstosiuitiaussausany
WU N1FIRYIITIITURLIND @AY %ﬁLﬁuﬁaﬂzmiﬁUﬁﬁmLé]”zl,ﬂugﬂmwm6] Wil JUuNge ved
nszmentll nMsviwdndasiainnzan wiensvinsaun (Jusiu

1.3.2) Aanssudmiunisibonvudnuuznianionin 35de
Uszindl Aaunssuuazimusssuvesynuany 1wy mstdudnseuvusssuniuasiiTinues
auluiufiuazizinauqaLzind1e mudunednssuuinag g.ase Wiouiom
dounaesannn addnud ludu madesudsmusssurAayiaTinvesauluiiud Vi
Aroasy f.ANui Matmdurutenuniusmdiluiiuilusundh nseusudnuas
yamenam 19y tuFeunifandnenssuuuuaay uazaunssusneg vesvuag Wus
LAZNITUNTINNUNANIARAEUTZINRN99 19U EN1ININTNDYTE LavnANIasNIINe

Wusu

2) nagnsiawnly (WO Strategy)
2.1) flesmnundsieaiirluiiuiidianinitaueifess e deatu
Atmusssuvosmuagluiiug lususitnieafiendesnmadouyausssumnninades
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Faunormsvidevuniududureshniidnionilerannsatendululd wagnisuanian
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3.3) 9nanagiasygialaniinnuiunau liuuuew Wuannglid
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Questionnaires on Requirement for Learning Melayu Culture and Marketing Mix

of Tourist in Special Economy Zone, Songkhla

Instruction: Please mark \/ in the [ | provided according to the fact or your opinion

Part | General Information of Tourist

1. Gender 1. Male 2. Female

2. AQE.ea years old

3. Homeland
1. Thailand [2. ASEAN countries (except Thailand)
[J3. Middle East [a. southeast Asia

[s. Others (Please SPECHY). i
4. Occupation
1. Work in Government Service 2. Private Sector Officer
L. Agriculture [4. Personal Business
Os. work as Employee Clé. Others (Please specify).....
5. The objective of this tour (Please choose only one)
[1. Visit Tourism Resources Clo. Leaming Local Culture
6. What is the most thing you would like to learn or experience about Melayu Culture. Please
prioritize from the most to the less by numbering 1, 2, and 3 in the box provided.
[1. Tradition [12. Dress Cutture
3. Food Culture Dd.Performing Arts/Local Amusement
5. Residence Culture [d6. Local Wisdom

67



Part 2 Requirement for learning Melayu culture and Marketing mix

68

1.How do you personally evaluate the need of learning and experiencing Melayu culture from tourism

in Songkhla special economic development zone for the following aspects.

Items

Requirement Level

Extreme

Very

Neutral

Less

Not

Tourism Resources

® |nformation about Melayu culture of local
people.

® Surrounding is support for learning Melayu

culture.

Activities/Services

® Accommodation service provider is tally with

Melayu culture of local people.

® Service provider on food is consistent with

Melayu culture of local people.

® Activities for learning about Melayu culture.

® Attending festival or tradition related to Melayu

culture.

® Participation in conservation and rehabilitation

of Melayu culture.

3. How do you give priority to marketing mix factors of tourism for learning Melayu culture in Songkhla

Special Economic Development Zone.

I[tems

Level of Important

Extreme

Very

Neutral

Less

Not

Tourism products for learning Melayu culture
(product)

® There is storytelling and historical link
between local knowledge, and Melayu culture of

people in community.

® |t emphasizes on quality and reality of

Melayu culture.

® Ability to create Melayu culture

experience and build tourists pariticipation.

® Tourism products for learning local
Melayu culture are varieties and express the

identity of tourism resources as well as Melayu

people in community.
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I[tems

Level of Important

Extreme

Very

Neutral

Less

Not

Service and Price Set (price)

® Multilevel of service provider for food,
accommodation, and product price

® \Worthiness of price with product cost and

service provider.

® \Worthiness of price and received value

Location (place)

® Tourism resources and learning sites for

Melayu culture are suitably located.

® \Varieties of tourism resources or and
learning sites for Melayu culture.

Marketing Promotion (promotion)

® Advertisement and public relation related

to tourism for learning Melayu culture.

® Sale promotion of tourism for learning
Melayu culture via collaboration with different
sectors, price discount, provide special service to

certain period or tourism festival.

® Presentation of news, information, and
tourism products about Melayu culture through
related stakeholders in government and private

sector as well as people in community.

® Marketing promotion via words of mouth,

social media such as Websites or Facebook etc.

Person (personal)

® Facilitator able to express Melayu culture

precisely and accurately.

® [acilitator is polite and has service mindset.

® [acilitator has good interaction with tourists.

® Number of facilitator is sufficient for the

need of tourists.

® Facilitator is proud of Melayu culture.

Physical Presentation

® Preservation the original of Melayu

vernacular architecture in the area.
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ltems Level of Important
Extreme Very | Neutral Less Not

® (Conservation and rehabilitation of Melayu

wisdom and way of life of people in

community.
® [acilities preparation and service towards

tourists.
°

Physical maintenance for fertility is active,
not decadence

Procedure (process)

® (Creating good impression towards tourism
experience.

® Delivering cultural knowledge and service
is rapid and accurate.

°

Reaching into service information is

incomplicated.

Thank You for Your Kind Cooperation
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