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Abstract

Researchon the objectiveforFolk wisdom using for management and Information
System Development to marketing demonstration center (community shop) Baan Chang Hai,
Klongkwang Sub-district, Nathawi District, Songkhla Province, Thailand.1) to study and collect
information about the management of marketing demonstration center, using folk
wisdom. Baan Chang Hai, Khlongkwang Sub-district, Nathawi District, Songkhla Province.2) To
design and develop trading and marketing information systems,marketing demonstration
center,Baan Chang Hai, Khlongkwang Sub-district, Nathawi District, Songkhla Province. 3) to
study the satisfaction of users of the management system and service, Baan Chang Hai
Marketing Demonstration Center (community shop),Khlongkwang Sub-district, Nathawi
District, Songkhla Province. 4) Study of user satisfaction and the recipients of the database
management system of marketing demonstration center. Baan Chang Hai Marketing
Demonstration Center (community shop),Khlongkwang Sub-district, Nathawi District, Songkhla
Province.Using a procedure developed by the systems development Life cycle (SDLC) ,
select the script language PHP and uses My SQL database management systems in the
development of the system, The samples used in this study were 18 local folk doctors, a
community marketing demonstration center (community shop), Baan Chang Hai,
Khlongkhang district, Nathawi district, Songkhla province and 16 persons. Market
Demonstration Center (Community Shop) Baan Chang Hai, Klong Kwang Sub-district, Nathawi
District, Songkhla Province, 373 persons.

The study indicated that The system is divided into 2 parts: Local wisdom
information, folk doctors can order sacrificial offering. Members can post products for sale
on the site. Part 2 The system of buying and selling the products of theMarketing
Demonstration Center. (Community shop) divided into two parts; the manager’s part can
access the system, record information, buy and sell products and issue reports. And in the
salesman’s part can access the sales system and issue relevant reports.

User Satisfaction System And the recipients of the database management system
marketing demonstration center. The community shop, Baan Chang Hai, Klong Kwang Sub-
district, Nathawi District, Songkhla Province found that the majority of users were satisfied
with the overall level of satisfaction. In particular, the functions’accuracy of the system is
very satisfactory. The mean score was 4.58. Overall, the satisfaction of the users was very
high. Especially the service staff. Most respondents were satisfied at the highest level. The

average was 4.22
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3.2.8 wauynsudaya (Data Dictionary)

NAUYNTUTRLALUANIDITIAEIREAYeTayanltluTEuu Fausznaumy
g a < o o o a NeY a o &
rowan UizlANUelatuInvoyanIasuIuntnINes Aeu
M1519% 3.1 A17eLAaNNTN (Members)
A A 3 v o a a6 a
Janan Usznnaaya | vuIa AB5UY Ay 21994
M_ID varchar 10 SWEEUNTN PK
M Name varchar 50 %a-aqa
M Gen int 4 bW
M_Address varchar 50 Vg
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M Tel varchar 10 Lwaslnsdum

M Date datetime 8 Sufiasinsg

M Share float 2 U

Price_Share float 4 1A

M_total float 4 FIANUTI

M Buy float 7 HOnTD

51971 3.2 Msadeyadud (Products)

YoWad Uszinndaya | wu1n A5U"Y Ay 81984

P ID varchar 10 RGN PK
P Name varchar 50 PoAUA
Type ID varchar 4 SHAUTELANAUA

P Cost float 8 FIAAUNY

P _Price float 8 FIAVY

P_Unit int 10 My

P_Profit int 4 Mlsnane

P_Recive int 4 U f1ie

P_Stock float 4 FIUIUAIARY

A5197 3.3 MadeyaUsEANAUR (Product Type)

Halad Uszindaya | wu1n A1a3 U Ad | 91989

Type_ID varchar 4 SaUTTLANEUA PK
Type _name varchar 50 | Feuszinndudn
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M19197 3.4 A 1dayan1suIeEUA (Sale)

yoilan Uszinndoya | wu1n A1a3 U Ad | 3149
Sale ID varchar 10 | l@ann1sviy PK
M ID varchar 4 SAAUNTN FK Members
Sale Date datetime 8 Uy
Sale Price float 8 1AV
Sale Sum float 8 1ANTU
Sale Profit float 10 | mlsny
M15197 3.5 AT1TeLATIEaTEEANTTVILEUA (Sale_Detail)
YoWan Uszinndoya | wu1n Aa3UNY A 81994

Sale ID varchar 10 | vinisene PK,FK | Sale
P ID varchar 10 SWaAFUA PK,FK | Product
P Unit Int 4 FIA19U
M13197 3.6 AT1TRLANTTH@OFUAT (Order)

YoWan Uszinndaya | vundaya Aa3UNY Ad 81994
OR_ID varchar 10 wunludsie PK
OR Date datetime 8 TuNdstodumn
A19199 3.6 (i)

YoWan Uszinndaya | vundaya AMa3UNY Ad 91994
Sup_ID varchar 10 SRARNUINMUNY
OR_Total float 8 1A

46




A1319% 3.7 M3 1970LATIAZIBEANS

'
[

N

[

#o@uA (Order Detail)

HoWad Usziandoya | wu1n A95UNY Ag 91984
OR ID varchar 10 | itludede PK,FK | Order
P ID varchar 10 WU PK,FK | Product
P Cost float 8 | IAeumu
P QTY Int 4 Sunuduiniidde
OD_Total float 8 1A
A51971 3.8 ATaTEYANTTUAUM (Receive)

YoWad | Usandaya | wuim A1a3UY Ad 81484
R ID varchar 10 wafilusudndn PK
OR ID varchar 10 waviludade FK | Order_Detail
R Date datetime 8 Juit§uandn
R Total float 8 Fruauiisy
151971 3.9 AT NTaYaTIeAzdeAN13SUALAT (Receive Detail)

YoWad | Usziandeya | wunm A1a3 U Ad 31984
RD_ID varchar 10 | wweiilusududn PKFK | Receive
Emp_ID varchar 10 | svawiinanu FK Employee
P QTY Int 4 | Srunuduiiidde
RD_Unit int 4 | vensauiisu
RD_Total float 8 1AW
RD State int 4 | @anugnsTuduem
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M1319% 3.10 m3etayanisduna (Dividend)

YoWan Usziandoya | vuadaya A3 UMY A 81994
D ID varchar 10 uin1sluna PK
D Date datetime 8 Tununa
D _AllShare float 8 U
M19197 3.11 M5etayasigazidean1sUuna (Dividend Detail)
voWan | Usziandoya | vwiadoya ANB3U"Y Ad 81484
D ID varchar 10 vnn1stuna PK,FK | Dividend
M ID varchar 10 SRRELNTN PK,FK | Members
M Name varchar 50 %a—aqa
M1319% 3.11 mseteyasigazideanisluna (Dividend Detail) (sia)
YaWan Uszinndaya | vwiadaya Aa3UNY Ad 81994
Shar_Total int 4 FIUUNUNINUA
M_BUY float 8 HOAO
M_Hun float 8 Rudunasionu
M_AGV float 8 Ruladsfu
Pun_Hun float 8 dnsUunanau
Pun_AGV float 8 onTLaduAY
M ALLRC float 8 sueaaRudunasony
M1519% 3.12 ;5 eteyadiunudming (Supplier)
Yowan Uszinndaya | wuindaya A3 UMY Ad 91994
Sup_ID varchar 10 SRARNUINMUNY PK
Sup Name varchar 50 PORIUNUINUY
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Sup_Add varchar 50 flagsunudming
Sup_Tel varchar 10 Insdny
Sup_Fax varchar 10 nans

M13197 3.13 M5etayanisiiiaviu(ShareAdd)

YoWad | Usziandeya | wundoya A1B3U"Y Ad | 81989
Add_ID int 4 sWansLaTfu PK
M_ID varchar 10 SWAAUTN
Add_Share int 4 Sruuvuiiiiuy
Add_Cost int 4 AT
Add Date datetime 8 Fuivimsifiuu

M519dl 3,14 as1stoyanisnausiu (ShareCut)

Yalad Ussiandaya | wvuiadaya Aa5U"Y Ad | 81989
Cut ID int 4 SWANIT0OUIY PK
M_ID varchar 10 SWaaNTN
Cut_Share int 4 FIUIUUNDU
Cut_Cost int 4 MATILTineuy
Cut_Date datetime 8 Fuivih msneuriu

A5197 3.15 madeyantinau (Employee)

Yawlad Usziandaya | vuiadaya A5U"Y Ad | 81989
Emp_ID varchar 4 SWANTINIU PK
Emp_Name varchar 50 Fontinem
Emp_Add varchar 50 ﬁa&é
Emp_Tel varchar 10 Wwasnsdn
Emp_Date datetime 8 Fuidwihau
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A1319% 3.16 AN5NVBYANTTIN8ITERY (Payment)

Hoilad Uszinndaya | vuiadoya A3 UMY Ag | 91989
PM_ID varchar 10 lfinsdneiy PK

R ID varchar 10 waviilusududn FK | Recive
Emp Name varchar 10 Fofunusmuig

Pay date datetime 8 FufiTretise

Pay Sum float 8 g9ATILTIY

M51edl 3,17 ns1edeyanaiznssuns (Officer)

Yolad Uszinndaya | vuiadoya A3 UMY Ag | 91989
Of ID varchar 10 IMAAENTINNT PK

Of Name varchar 50 %a-aqa

Of Gen int a4 LN

Of Add varchar 50 ﬁagj

Of Position varchar 20 IIRGYR

Of Tel varchar 10 wasvsdni
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3.2.9 Site Map
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3.4 Ysz9nsuasngunaeig

Uszanshaa
Jsrerukpazaly U 7 Ay
NITUNITUTIISAUES U 15 AU

audnuazauluyuyuluiuanasinig 5317 nydiu Sl 373 Ay
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FINVINEY U 395 Ay
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n = N
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A1319% 3.18 FNTNVBYATIWIUNGUTIBENIEEN

e

Ay Jongtu wifl | sawdiuau | % vesnguiiedns | dwaungu | vnee
U393 Weviaie Fr08797
uAay ol
nyu1uY
1| U7uuuss 1 1,738 31 % 116
2 | Urueaedlayn 2 618 11 % 41
3| Urugheln 3 659 12 % a4
4 | Uiy q 491 9 % 33
5 | Uuin 5 726 13 % 48
6 | U1uAaBINIg 6 821 15 % 55
7 | Uhumassvou 7 532 10 % 36
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3.6 aannldlunsiasizideya

3.6.1 MIVIAAANVBLATD D
srimnuaenndesseninademauiuinguszasd (I0CTaegiBeavgudazyiy
finnsanasandiuuaylfazuuy foil
+1= aonndewFoulaindaudetunswuingusrasdfissyliade

[
v v v = Y a

0 =hiwulainmaruteduindnguszasmdanszuliass

-1 = lgenpsewmiseliwilaidemaudenulilainyaussasansesull
ansg
U

lneltgns I0C = SR

N
\ie 10C NUNUDY AUTAIUADAAADITENINAIDNUAUAINUAALITY
= a ] v o
SR MUBT HATINVDIAZUUUAIUANTAUVBIELTEIY8Y

N NUERe IMUIUETEIYY (91910 AN kaIns, 2536)

LUNNITRAITN
A1 10C Tdunnnin wiewiniu 0.50 uanadn famanuiuialdnsaiu
ALNUYNNTITY
&1 10C Tétioendn 0.50 wanei1 defnruiutnldlinswmingussasd

YPINITIVY

3.6.2 nMsMIAIAULT eIl (Reliability)
Aeuilunaaedld (Try out) Tasnistuuuasunuatiuauysaitulunaseddiu
nauitlalinguiiegnediuiu 30 g ilewAiaudesiu (Reliability)AduuszAnsuaar
(Sekaran : 2003)

[
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N 1= Si’
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N WNUINUIUYDVDILATBILD
Si? WU AZLUUANUWUTUSIUS VD

S°X  wnu AzkuuAULUTUTINYRAT RN Rty

LTINS
Younin 0.60  Aeddflmanudesiulussiush
0.60 - 0.7 fotdimanudesiufisousuls
11171 0.8 fodnflenaudesiuluseiudunn

'
Ya o

dmiuaniidelviniseeusulunuuasuniy feddudszansueain Nuinnimse
Winfiu 0.718

3.6.3 NSWIANLRAYVDILUUEBUAIUANUNINDLR (Mean)

TdmAnadedminveseuAniurenguiietng

_ X
Tnelvans X = Z—
Y
N

d‘ 1 L%
bil® X LN ALLLUULLHALH

n Wy 91UIUNGNFIENN

LN UNITAANTEUN

4.51-500  vanena wanolaluszAvunian
351 -450  #U8D9 Aawalaluszauunn
251-350 w0 Nanalaluszauurunans
1.51-2.50 UL Nanalalusyauiloy
1.00 - 1.50  wu19D9 WanalaluszAutiesiign

3.6.4 N15WN30waz (Percentage)
dmSumsiiesieiadAganssauie nsuinvaeiiuguvesteya lagld

[

ans il (Faen vy, 2545: 36)
f
P = [—] X 100
n

We PR A1508ag %30 % (Percentage)

f Ao AeudNdeInIsulasdurdeuay
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LY

n A9 AIUIUANUANIVINANTBIIUIUNAUAIDEN

3.6.5 NM1IAANUBAUUNINTFIY (Standard Deviation: SD)
Welinsuisanvasiugiuresteys Ineldgasdwiolull (yas dAsaue. 2544:
65)

SD = [nZX - (z x)?|/n(n - 1)

d‘ U dl
o SD Wiy ALdeduuNInggIu
X WU AzuuuLsasiilunguiiag
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Abstrace. Research on the objective 1) b study and collect information abowt the management, Marketing Demonstration
Center, using local wisdom ol Ban Chang Ha, khlong kwang Sub-disinet, Nathawi Dhstnel, Songkhla Provinee. 2§ To
desagn and develop rading and marketing informabon systems of Ban Chang Hn Marketing Demonsiratson Cenber
[communnty shap).  3) o study the sahsiacton of wers ol the management syslem amd service, Ban Chang Han
Moarketing Demensiratsn Cemter (community shop), Using a procedure developed by the systens development Lile
eyele (SILC). Sedect the serpt language PHP and uses My SOL database management syslems in the development of
the system, including assigning a sample vsed (o storing the guery number 395 people.  On the pant of the wser's
salsfachion with the databases service and management systems, The study mdicated that the wer’s sabsfction of the
system, overall, the highest level. Considermg that it was found. The sccursey in the performance of the fumctions of the
syslem, users' satisfaction 15 al the highest bevel. On the pan of the seller, the study mdicated that overall satisfaction was
high when comsidering a It of aspects found that users of the service are satslied therr processes and procedures o
provide maost serveces are located 0 the ghest levels.

Imdex Terms— Wedom, Management, Information system, Marketing Demonsiration Cenber.

INTRODUCTION

Policy of the Ministry of Commerce to support the imegration of the public. To set up shop in rural communitics
to purchase consumer goods at fair prices. And increase the hargaining power in the trade, including the wse of the
community shop as a leaming center,[ 1] under the management of a group of people in the community. Make Ban
Chang Hai, khlong kwang Sub-district, Nathawi District, Songkhla Province ecstablished Ban Chang Hai Marketing
Demonstration Center in 1987, By giving people in the villages together imo a capital stake in the form of a
mernber. In order to bring consumer goods distnbution. Members can buy goods at fair prices. In order to solve the
problem and intervention prices of middlemen [2] But afier the open of Marketing Demonstration Center got
problems of management of traded goods for the members. The Committee of Marketing Demonstration  Center
realized that they should take the information system to develop, raise the management, sell goods convenient, fase,
reliahle management system Using a bar code system as a convenient stores. To be an example of the marketing
demonstration center of strong community.[3] From the above mentioned research, therefore, there is a concept in
development of information system of Ban Chang Hai Marketing Demonstration Center {community shop), Using

Procerdmpr off e And Infernaiional Conference on dgplied Scienor and Techeo ko (CAST 18
AP Conl. Peoc:. 516, 000065 | -2 0065-4; it ol ong 1010631 5055467
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the wisdom of local leaders and residents who ane members of a marketmg demonstmbon Center. Management,
argamization, remains unbl today, more than 30 vears of age.[4]

LITERATURE REVIEWS

Uraiwan Hakpakawong (2014) shedsed in Information system development to suppod and promote sales
marketing of handwoven fabnes via inlemet m Prganalok Provinee.  The obpective 15 o develop miormahon
systems amd support siles marketing of hand-woven fabncs, Photsanulok Province va the miernet as developng
Web appbeatons usimg FHP eckmologies and My SOL databese management system.  Aocording 1o studies, it has
been found that able to meet the needs of both the customer  and the dealer . Increases ibe distmbutors” distrbuaton
chamel weaving province of Phisanulok. The system can also provide customer service and purchese goods online
guickly and easily. O the part of tbe dealer, can bring stud? o sell, offenng for sibe onlme | 5]

Sinrat Chamesnrop (2012) well-thought, the sabgect of the development of miormation syslems (0 promolbe
commumty actvities. A case shudy of Nangloeng commumity, Bangkok. The ohjedtive = to develop informaton
systems analysis and dempn, 1o promote commumity activities. Install tral and evalmstion systiem i the process of
system development methods. Integaied development system [System Developmem Life Cycle: SDLC) process
systems using Microsodt softean: scnptng languege PHP and MyS0)L databose management system with the
system amd work on the Internet. The satisfachon mting comsiss of tao sample groups the fird goup s the group
of 1% operaiors and the second 15 the penerl system uwsers of 43 people. Using the method of Comvemence
Samplige Using scales collect and anabyee data using stahstical averages And standard deviation using statystical
processing. The sudy midicated that the stisfsction ating of all respoadents were sabisbied aath the included kevel
|&].

|7] stmbed om  the developmemt of monagement nlormation  systems  operators amd  local
entrepreneurs, Commencial Office i Chaang Mar The ohjective 15 o develop the entrepreneunal management
inbormabion sysem products, and kocal communmities. Commencial office im Chiang Ma Province. The shady found
kit the results of the anabysis of the data in the system in vanous says. An average overall satisBachon per sysbem
has an average 4.05, which has a value in the mange of kst results, which meant 3.50-4 49 sahstactson of end ueers i
ke viery cntena and with the most satisfaction. The system s able b find the most required indformabion. The second
1% the beauty of the soreen design, redoces the procedure ever perfirmed and the miegnty of the mfemation
contarned m the repart. | T)

METHODOLOGY
Kesearch Tools

In the development process of Ban Chang Hu  Marketing Demonstration Cenler {communaty shop), i SDLC
process are a5 [ollows: )

FIGURE 1: Show the Sysiems develoqpment life cycle |9)

Srage | Plamsing and Sequirement Arafyvss: Researcher studied to gather imformation about local wedom about
managemen! expersence of leader each mod, director, members responsible for each department. By means of

B0 52
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interviews the commattee and members of Ban Chang Hai Marketing Demonstration Center (communaty shop), total
66 people. Bring the 155ue 10 open the brainstorming style Focus Grogp. For developang information system of
Ban Chang Ha: Marketing Demonstration Center (commumity shop), the operabion process of Marketing
Demoastration Center's ariginad system 13 selhing goods to the members by manual data entry. Everything recoeded
1n the paper documents. No system to manage the goodds or management on remaimng goods. Whach are easy to
corrupt data. And mconvenience m searching and improvement. The delsy m processmg monitonng, mventory and
the davxdend for the members.,

Stage 2 Defiming Requirements: Bring the technology 1o manage the database of the Marketing Demonstration
Center (community shop) i order 1o reduce the cost of all documents. Including add convemence 1o find
information and prevent dats loss. To develop a program to provide convenience 1o the system for calculating the
price, fast and accwrate shooting. To prepared a report format that 15 standerd, Resultng i a fast and accurate.

Stage 3 Designing the Product Architecture: Development process of the system. The researcher used tools in
systems amalysis and design, which conssts of a Coatext Diagram of the system shown in the og. And information
related to the system. The scope of the system. As shown 1n Figure 2 below,

N -
il Pa— .
P r——r— .
E Infermativn Spwes of Mackecing ""‘_'""“"__
I wntraton { seme —
(G amamanity shep)
‘-“_ P Chang s -
el
. J
P e
& L e
L cmms e

FIGURE 2: Show the Comtext diagram of mformation system

Stage 4 Building or Developing the Product : Create 2 Web Application system according to process design that
has been placed on the part of the step 3 with programmung language used i smulation PHP AppSer version 2.5.10
computer. Web Server and use MySQL in database [B]

Stage 5 Testing the Product: Test the system by keying information through the system of Ban Chang Hai
Marketing Demonstration Center (commumity shop). To save the data mnto the database. And test key emror data to
make the program error occurred. Check the function of the scripting language mn each page. The error happened to
make the system work more effectively

Stage 6 Deployment in tihe Market and Maimtenance: Prepare reports and manuals on the system. In Infoemation
Systems Development of Ban Chang Ha: Marketing Demonstration Center (community shop). In addition to
the system testing, the researcher conducted gquestionnaire satisfaction towards the use of the database
management of marketing demonstration center by local wisdom (system users). And a broad range of quenes to

020065.3
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use database management system of Marketing Demonstration Center using Jocal wisdom (service users). So that
the system can meet the needs of the user [10],

Testing and Analysis

From the system analysis, the researchers were able to divide the system users mto 4 divisions; the members, the
Commutiee of irectors, the dealers and the employees. Designing a database system based on the work of relational
datsbase design and use of management mformation n @ MySQL databese management. Designed and developed a
datshase for the storage of data management mnformation system of Ban Chang Ha Marketing Demonstration
Center (communsty shop). A total of 17 data fikes with opemabivas procedures according to the screen design of the
system. The structure was dessgned. The screen desagns a sample soreen functionahity of the system Ths 15 shown
m Figure 3

Q () o

FIGURE 3: show the main system operton scroen
RESULTS

System evaluation results

-

From the evaluation of satisfactson with the management database marketing demonstration center by using local
wisdom (users)

TABLE 1: Average and Standard deviation of sansfaction with using the system { Users)

bsues X sn Meaning
L The sccurscy of the lunciGons of the v viees
[N The sysicrm has & clear gosle 483 SO0 Highet
12 The mfrmaticn mects Bie raguirements of use 461 S00 Higheut
13 The sastiem can raduce the workload of other reluled syslomm 450 632 Higheut
Total 458 Q7§ Haghest
2. lnwpections and safety of use.
2.3 Lleey narse snd paswoed sre chocked 4.25 683 Higheut
22 Have Authoeization o odil &sa 425 7 Highest
23 Have Authoeizalion 1o login b the sysioms 419 655 High
Totzl 422 379 Faghest
3. The ability sad case of mne.
3l Screen desin 413 b6 High
32 Repont Scean ) 619 High
33 The overall slarsnent of the work dvadem is sppigsrate 419 44 High
24 The mcvu svalicsss cant be cuidy undcsviond 406 $74 High
25 Text of words daplived o the scrooe e mvissle, concoe, and ey 431 o4 Higheu
10 undecsiaad
Total 406 34 Hagh
0200654
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From the tzhle 1 showed that System users’ sabsfaction wath the acouracy funcisoms working 15 2t the haghest
lewel, [ X=d458 SD=035T) followed by the mspection and sfisty in the workplace, siisfacton at the highest
level, average of 4 22, And the ability and ease of wse, saisfacbhon al tbe high level, (0 =416, 3. 00=0.344) 10].

TARIF ¥ Avernge and Standserd devistion od cssicPartion wiith ghe oorvios (S e oerd

Innwrs Y 1] W
L Praces sed procedure ol serviee
1.1 Lise ol infiemalion syalemd o prosvsle ssrvices 407 TI9 High
1.2 The slenm 8 ey b uss 417 620 Hiigh
1.3 The syilem cin ieduce e work Mo, iesalling in quelcs aeecia 441 S58 Hiighesl
1.4 Thete dse seguence md the exacl lime of servace 427 a7 Higghesl
L5 Tir miced the sequaeimenl of the wes appropeiilely 427 JhE] Hiighesl
L& I r ichudsle, anl &cuie 414 B Higgh
Tstal 421 Ja7 Haghini
L Service CHlicer
21 Comvenience and spesd of servies of sl 419 fi14 High
11 The seall e advise s aicwes gucilions el 425 £33 Hiighicsil
213 Imiention W provele service and opesaliong 423 £l Highesl
Tostal 41T 431 Haghost
A, Faciliey
il Facililies m The propey soch o sealieg e weilieg of 4 service 417 L F High
i
il The propeity @ elein and lidy 4104 TIR High
i3 bes hawe o goodkl g | price Lig 406 ] High
and rzange the poads m onde
Tostal 400 415 High

From tahle T showed the evalmtion of sahstiction with the marsgement database of marketing demonsration
center by wming hocal wisdom (service wsers). The 379 peopde m vanous aspects found that Ohverview the service
users were mbshed with the use of a dalabaswe management sysiem of Marketing Demonsimabion Cender by uang
local wizdom 21 hagh levels. When comsidenng a swde st it was found that the seraice user were sahshed wilh the
process and procedures of the service the highest bevels | F=422, 5 0= 0421} The second was service personne]
sahskction at the ghest level (F=421, S.D=0307) And facilitiez, service user's stisfacton 13 bagh, | =410,
SD=04151112]

CONCLUSION

Satigfaction of the system mwers and customers wath the dstabase management system of Ban Chang Ha
marketing demondration center (communsly shop). By storing the query from 2 parl samples; 16 system wsers and
3T servioe wsers. Ohverall motbe lighest level. When considenng a side hst, find that the accuracy i the
performance of vanous functions workmg in the haghest levels | F=4.58, 3.0.=0.375) And the west was i dmrect
respanse b meeel the needs of users. Sarsfaction s at a hgh levels =409 5 0 =0.234)

The overall satsfachon of service wers was high. Consdenng each sections found that the processes and
procedures of the servce of sabshchon was ab the highest level, i T=4.22, 5= 0431} And at least the
facihties. Satwfaction at the hagh level, (=4 10, 5 D=0415) This = consistent with the research of Sampop
Katsakun{ 2011} stuched on the development of management miommadwon systems operaiors and  local
entrepreneurs, Commercial {4Tice 1n Chiang Mai. The study found that the amslyas of data in the system in vanous
fiebds. The average overall sabisfacbon-lo-use sysem with an T of 4.05. That can be interprebed i the ange of
3.50=4 49, which mears the level of sitisfaction of the user was ligh
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Information System Development for Marketing
Demonstration Center
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Rajamangala University of Technology Srivijaya, Nakhon Si Thammarat Campus. (s)

109 Village No.2 , Thamyai Sub-District, Thung

Abstract—Research on the nb]«lhe 1) to ﬂudy and cnll«l

g District, Nakh

Si Th at Province, 80110 Thailand (s)

Members can buy goods at fair prices. In order 1o solve the

information aboul the ation
Center, using local wisdom. Ban Chang Hai, Khlong kwang Sub-
dmrm. Nathawi Dnlrict. Son;u:l- Provinee. 2) To design and

p trading and ion systems, marketing
demonstration center, Ban Chmg Hai, Khlong kwang Sub-
district, Nathawi District, Songkhla Province. 3) to study the
satisfaction of users of the management system and service, Ban

problem and inter prices of middlemen. The output
from the community to add value. Members can scll the local
goods according o the season. At the same time the product
traded cheap allocation of profits from sales 10 members
according 1o the number of shares available.[2] But after the
open of Marketing Demonstration Center got problems of
sgement of traded goods for the members. The dividend,

P loss, items Stealing from members or customers. The

d value of the goods using the calculator system and
also if the time thal members come simultaneously, it must

Chang Hai Marketing ration Center € y shop),
Kblong kowang Sub-district, Nath i District, Songkhla Province duc
Using a p d by the Life lcul
q:l: (SDIC) seleet the strip( hngunge PHP and uses My SQL

in the d t of the system,

including assigning 3 sample used to mmn'g the query number
395 people. The scope of the system, is an internal management
system , Bam Chang Hai Marketing D fon Center

wait a long time to make, and not the needs of customers or
members. The Comminee of Marketing Demonstration
Center realized that they should take the information system 10

contains subsystems include hership system, i ¥
system, trading system, sales of men's relay and grid system

Jthe average dividend refund system for cach members
traded dgﬂy monthly, yearly. On the part of the user’s
satisfaction with the databases service and management syﬂem,
Ban Chang Hai Marketing Demonstration Center

lop, raise the t, sell goods , fast,
reliable management system Using 2 bar code system asa
convenient stores, To be 2n example of the marketing
demonstration center of strong community[3]. Research on the
objective 1) to study and collect information about the

shop ) Khiong kwang Sub-district, Nathawi District, Songkhla
Province. The study indicated that the user’s satisfaction of the
system, overall, the bighest level. Considering that it was
found. The accuracy in the performance of the functions of the
system, users’ satisfaction is at the highest level. On the part of
the seller, the study indicated that overall satisfaction was high
when considering a list of aspects found that users of the service
are satisfied their processes and procedures to provide most
services are located in the highest levels.

Index Terms— Wisdom, Management, [nformation system,
Marketing Demonstration Center.

1. INTRODUCTICN

olicy of thc Ministry of Commerce to support the
Pinn:gmion of the public. To set up shop in rural
ities to purchase cc goods at fair prices.

And increase the bargaining power in the trade, including the
use of the community shop as a learning center|1]), under the
management of a group of people in the community. Make
Ban Chang Hai, Khlong kwang Sub-district, Nathawi District,
Songkhla Province established Ban Chang Hai Marketing
Demeonstration Center in 1987 By givmg people in the
villages together into @ capital stake in the form of a
member. [n order to bring consumer goods distribution.

Marketing D: tration Center, using local
wisdom. Ban Chang Hai, Khlong kwang Sub-district,
Nathawi District, Songkhla Province. 2) To design and
develop trading and marketing  information  systems,
marketing demonstration center, Ban Chang Hai, Khlong
kwang Sub-district, Nathawi District, Songkhla Province. 3) to
study the satisfaction of users of the management system and
service, Ban Chang Hai Marketing Demonstration Center
{community shop), Khlong kwang Sub-district, Nathawi
District, Songkhla Province. From the above mentioned
research, therefore, there is a concept in development of
information system of Ban Chang Hai Marketing
Demonstration Center (community shop), Khlong kwang
Sub-district, Nathawi District, Songkhla Province. Using the
wisdom of local leaders and resi who are bers of a
marketing demonstration Center. Management, organization,
remain until today, more than 3¢ years of age.[4]

1I. LITERATURE REVIEWS

Uraiwan Rakpakawong(2G14) studied in Information
system development 1o support and promote sales marketing
of handwoven fabrics v:a lnlcmcl in Pitsanulok Province. The
objective is to develop infi Y and support sales
marketing of hand-woven fabrics, Phitsanulok Province via
the internet as developing Web applications using PHP
technologies and My SQL daizbase management system. To

2. 9135815 Journal of Telecommunication, Electronic and Computer Engineering (JTEC)
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promote and service of buying and selling goods over the
Internet, consists of 2 parts, the first part, customer's selection
service or product purchasing from the dealer, and notification
of the payment through the system. Part 2, hand woven cloth
dealer services for each group. The product itself can be
managed either to add new items, to edit and delete iiems,
product information and details can be found in the customer's
order. View the order summary. According to studies, it has
been found that able to meet the needs of both the customer
and the dealer . Increases the distributors” distribution channel
weaving province of Phitsanulok. The system can also provide
customer service and purchase goods online quickly and
easily. On the part of the dealcr, can bring stufl 1o sell,
offering for sale online.[5]

Sirirat Ck p (2012) weli-thought, the subject of the
development of information sysiems to promole communily

Figure | Show the Systems devclopment hife cyele(9]

Stage |: Planning and Requirement Analysis Researcher
studied to gather information about local wisdom about
management experience of leader cach

activities. A case study of Nangloeng community, Bangkok

The objective is 1o develop information systems analysis and
design, to promote communily activities. Install trial and
evaluation systemin the process of system development
methads. Integrated development system (System
Development Life Cycle: SDLC) process systems using
Microsofl softwarc seripting language PHP and MySQL
database management system with the system and work on the
Internet. The satisfaction rating consists of two sample groups:
the first group is the group of 19 operators and the second is
the general system users of 43 people. Using the method of
Convenience Sampling. Using scales collect and analyze data
usmg m.usuul averages. And stnndard deviation using

mod, di 3 b sible for each department. By
means of interviews the committee and members of Ben
Chang Hai Marketing Demonstration Center (community
shop), Khlong kwang Sub-district, Nathawi District,
Songkhla Province, total 66 people. Bring the issue to open
the brainstorming style Focus Group. For developing
information system of Ban Chang Hai Marketing
Demonstration Cenler (community shop), Khlong kwang
Sub-district, Nathawi District, Songkhla Province. The
operation process of Marketing Demonsiration Center’s
original system is selling goods to the members of
Marketing Demonstration Center (community shop).by
manual data entry. This dividend income and sales. Recorded
in the peper documents. No system to manage the goods or
management on remaining goods. Not have modemn tools o
assist in the operation of Marketing Demonstration Cenler
(community shop). The details of staff members associated
with the sale and purchase of the Marketing Demonstration

g. The study indicated that the satisfi

mmgul’all P dents were satisficd with the included level.
161

Sampop Katsakun(2011) studicd on the develop of
management  information  systems  operators  and local
entreprencurs, Commercial Office in  Chiang  Mai. The

bjective is 1o develop the " ial o Cenier (§
information system products, and local

communities. Commercial office in Chiang Mai Province. The
study found that the results of the analysis of the data in the
system in various ways. An average overall satisfaction per
system has an average 4.03, which has a valve in the range of
test results, which meant 3,50-4,49 satisfaction of end users in
the very criteria and with the most satisfaction. The system is
able to find the most required information. The second is the

ity shop) were ded papers and di

files. Which arc casy to corrupt data. And inconvenicnce in
searching and improvement. The delay in processing
monitoring, inventory and the dividend for the members.

Stage 2: Defining Requirements Bring the technology to
manage the database of the Marketing Demonstration Center
{community shop) in order to reduce the cost of all
documents. Including add convenience 1o find information and

beauty of the screen design, the dure ever
performed and the integrity of the information contained it the
report{7]

1. METHODCLOGY
A. Research Tools
In the development process of Ban Chang Hai Marketing
Demonstration Center {community shop), Khlong kwang
Sub-district, Nathawi District, Songkhla Province in SDLC
process are as follows: [§]

pr data loss. Develop a program to provide convenience
1o the system for calculating the price, to help system has
effective, fast and accurate shooting. Prepared a report format
that is standard 10 determinc preparation casier. The system of
sales and dividends to facilitate the sale of goods and the
various reports on operations within the Marketing
Demonstration Center (community shop), resulting in a fast
and accurate.

Stage 3: Designing the Product Architecture Development
process of the system. The researcher used tools in systems
analysis and design, which consists of. Context Diagram of
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the system shown in the log. And information related to the
system. The scope of the system. As shown in Figure 2
Dealers.
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Figure 2: Show the Context dizgram of information system.

Stage 4: Building or Developing the Product Create a Web

Y

Designing a database sysiem based on the work of relational
database dcsign and use of management information in a
MySql database management. Designed and developed a
database for the ge of data gement information
system of Ban Chang Hai Marketing Demonstration Center
(community shop), Xhlong kwang Sub-district, Nathawi
District, Songkhla Province. A total of 17 data files with
operations procedures according 1o the screen design of the
syslem.

The structure was designed. The screen designs A
sample screen functionality of the system. This is shown in
Figure 3.

| e e

e o o

Figure 3 show the main system operation screen

IV. RESULTS

A, System evaluation resulls
From the evaluation of satisfaction with the management

App sysiem g 10 p design that has been
placed on the part of the step 3 with programming language ,
used in simulation PHP AppSer 25.10 . Web

marketing demonstration center by using local

Server and use MySql in database.[10]

Stage 5: Testing the Product Test the systcm by keying
information through the system of Ban Chang Hai Marketing
Demonstration Center (community shop), Khlong kwang
Sub.district, Nathawi District, Songkhla Province. To save the
data into the database. And test key error data 1o make the
program error occurred. Check the function of the scripting
language in cach page. The error happencd to make the system
work more effectively.

Stage 6. Deployment in the Market and Mai e

(users).By means of using stored procedures, query
system user from president and commitiee of Ban Chang Hai
Marketing Demonstration Center (community shop), Khlong
kwang Sub-district, Nathawi District, Songkhla Province, 16
people on various issues which can be summarized as follows.

TABLE I GENERAL ANALYSIS OF RESPONDENTS (USERS)

Prepare reports and manuals on the system. In Information
Systems Development of Ban Chang Hai Marketing
Demonstration Center (community shop), Khlong kwang
Sub-district, Nathawi District, Songkhla Province. In
addition to the system testing, the h ducted

questionnaire satisfaction towards the use of the database
management of marketing demonstration center by
wisdom (system uscrs ). And a broad range of queries 10 use
database management system of Marketing Demonstration
Center using loca! wisdom (service users). So thal the system
can meel the needs of the user.[11]

B. Testing and Analvsis
From the system analysis, the researchers were able
1o divide the system uscrs into 4 divisions; the members, the

Committee of Directors, the dealers and

foundation of individual factor Samples Perceatage
__(People) (5]
L Gender
1.1 Male 2 125
1.2 Female 14 875
Total 16 100.0
2. Ages
2 1 Between 31-40 year olds 3 188
22 Between 41-50 year olds 7 a3s
2.3 Between 51-60 year olds s 32
2 4 Over 6 year oids 1 62
Total 16 100.0
3. Education Level
3.1 primary school 3 188
local 33 Secondary / Upper 13 812
Secondary / Equivalent
Total 16 100.0
4. Membership duration
41 Between 6-10 years 9 362
42 Over i0 years 6 438
Total 16 100.0
5. Position
5.1 President 1 62
. 5.2 Commi 15 938
the employ Towl 16 1000
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From the table [ sh d the ber and p of ge 1 d of factor Samples Percentage
information, the respondent (system users) found that the (People) 8
majority of women aged 41-50 years, Sccondary education, 'f:'::;n s w03
carly / latc / equivalence, they can manage by using local 12 Female 268 @7
wisdom to understand access to community members living Total 379 100.0
with comforting brothers style statements. Mainly as 2 Ages
commitiee, the average income per month 10,001-20,000 2! T hias 20 veur o z 1%
baht, membership, 6-10 years old upwards. The most le 20 2L your oM o 20

1Ps ¥y u s. The mos{ peop! 23 Between 31-40 year olds 100 288

who come to manage the marketing demonstration center are 2.4 Between 41-50 year olds %3 245
member for 6 years upward. Because they have basic 2.5 Boween 51-60 year olds 37 9.8
knowledge and understanding of the community to 2 260w 61 V“'°"’| ;_; l:ulo
the organization to survive for 30 years. From (he past to the —gae—tery L !
present has shown the stability of the organization with a long .1 primary school 136 159
history. By using local knowledge management. No nced to 3.2 Secondary / Upper Secondary / 77 203
have a high education. It can be profitable and sustainable, Equivaleat
and wil ev Contrary to the ecoromic = clgras 1o a8z

growing every  year. 3.4 Over Bachelor degree 10 26
fluctuations in the world at present. Total 37 100.0

4. Status
TABLE I: AVERAGE AND STANDARD DEVIATION CF 4.1 Mcmbers 50 132
SATISFACTION WITH USING TiIE SYSTEM (USERS) 42N 329 858
C x| Totl 3% 100.0
Issues - 5, Estimate salary per month
™ ot (e Tanciions STTNE Tyviems 5.1 Less than 10,000 Bait 30 75
5.2 Between 10,001 — 30,000 Baht 88 232
1.1 Systemn has a clear guide. 63 ighest ¢ ¢
K 5 3 Between 20,001 - 30.000 Baht " 09
A of use ' 53 More than 30,000 Baht 144 380
T3 [The wsion cn redue the | 850 | 632 | Fighest Total L 1000
workload of other related systems. 6. Number of family members
Total 458 | 375 | Highest 6.1 | person 29 77
2. Inspection and safety of use. 62 2-3 persons 86 n7
21 | Uscr name and pessword arc | 425 [ 6%3 | Highest 63 4-5 persont 20 527
checked 64 Over 5 persons 64 169
22 | Have Authonization to edit data 425 | 577 | Highest Total 3 1000
23 | Have Authorization 1o login to the | 419 | 655 | High 7. Membership duration
Il 7.1 Less than ! years 0 ]
Total 422 | 379 | llighest 721-5 years 0 0
3. The ability and ease of use. 73610 years 10 26

31 | Screen design 303 | 806 | High 7.4 Over 10 years a0 106

33 | Reporl design 313 | 619 | High 7.5 Non-Members 329 858

33 | The overall alignment of the work | 4.19 | 544 | High Total m 1000

Lo From the table 11l showed the number and percentage of

34 | The menu sysiem can be 306 | 572 | H 2 S .

undersiood. -l - i gencral information respondents (Service Users) found that

3T | Toa or words displayed on the | 431 | 704 | Highest most were female who take care of the whole family and must
screen are accurate, concise, and be of those who come to buy goods, household,
“”""""“";:‘l A TERRETTEReT aged 31-40 years. Bachelor's degree which is mostly working

Igh notas a ber. Average monthly income of

From the table 1l showed that: System uscrs' satisfaction
with the accuracy functions working is at the highest level.
(¥=4.58, S.D.=0.357) followed by the inspection and safety
in the workplace, satisfaction at the highest level, average of
4.22. And the ability and ease of use, satisfaction at the high
level, ( ¥ =4.16, 8.D.=0.344)

TABLE T GENERAL ANALYSIS OF RESPONDENTS (SERVICE
USER)

age
more than 30,000 baht. Which i affects the d
spending, making the markeling demonstration cenler
(community shop) Increasing sales, there are no issues with
the loss. Number of family member's 4-5 people. And
membership of the members, mainly over 10 years makes
enterprise st ble. B s both member and
non-member 1o use the service,

TABLE IV: AVERAGE AND STANDARD DEVIATION OF
SATISFACTION WITH THE SERVICE (SERVICE USER)
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[T

district, Nathawi District, Songkhla Province. If an inspection

Issues and found the corruption in the performance of chairman,
1. Process and procedure of service commillee or members. Punishment is given out from
1.1 | Use of informaticn systems to provide 407 | 7119 | High membership. Forfeiture of shares and payment of damages
services. mediation. If cannot be mediated then take the legal action. 1T
1.2 | The system is casy lo use. 317 | 620 | Hgh  sales dropthe Marketing Demonstration Center will be
13 | The usy:.an::nxk teduce the workflow, 441 | 558 | Highest  provided for marketing promotions, 10 increase szles.
TORIY W QUICKSS Rceest _ 2. Inf ion system de of Ban Chang Hal
1.4 | Thereare sequences and the exact time 427 | 587 | Highewst marketing ¢ tion center nity shop), Klong
B T = i Kwang Sub-district, Nathawi District, Songkhla Province
1.5 | Tomeet the requircment of € uer 27| 625 | Hghel ooy PHP scripiing language and MySQL  database
= : ‘"m“ "’_m“ ’:’ s = T a g Menegement sysiem. Information system used in Ban Chang
—— Hai marketing demonsiration center (community shop),
Total 131 | 307 | Highest Klong Kwang Sub-district, Nathawi District, Songkhla
3. Service Officer Province had becn divided into 4 users es commiltee,
37 T Convenience and speed of sevicc of | 419 | 628 | Hwh b ployees and dealers. Function of the system is
stafl divided into 7 processito subscribe, adding — pull shares,
22 | The saff can advise of answer quostions | 425 | 633 | Highest product sales, order, receipt, payment and dividend.
a5 well. This is consistent with research of Sirirat Chamnanrop
33 iention fo povide services and | 423 | 660 | Highest  (2012) well-thought, the subject of the development of
operations information systems to promote communily activities. A case
= Total 322 | 01 | Higbest_ study of Nangloeng community, Bangkok. The objective is 1o
3. Facility develop information sysiems analysis and design, to promote
3 !:acnlmg in;c:wwulymuilml 307 | 397 ] High community activities. Infc jon systems develop
for vaiting of 8 scrvice, etc. process using the methods of the system development cycle
32 | The property 1S clean and tdy 309 | 718 i (System Development Life Cycle SDLC:) In the process of
33 | tohavea goods g, price ag 406 | 6% | High  creating the system, select the scripting language PHP
and arrange the goods in order software and datzbase management system MySQL. As in
Total 410 | 415 | High research  of Uraiwan died in

Evaluation of satisfaction with the management database of
marketing demonstration center by using local wisdom
(service users). Using the methed of query storing the service
user of Ban Chang Hai Marketing Demonstration Center
(community shep), Khiong kwang Sub-district, Nathawi
District, Songkhla Province. The 379 people in various
aspects, which can be summarized as follows.

Overview the service uscrs were satisfied with the use of a
database management system of Marketing D

ration

Rakpak g (2019)
Information system development 10 support and promote sales
marketing of handwoven fabrics via internet in Pitsanulok
Province. Develop Web applications using PHP technologies
and use My SQL database management system to promote
goods and services over the intemnet. Consists of 2 sections ;
The first section serve the customers choose, order goods from
the dealers and inform the payment through the system. The
second section service dealer hand woven cach group. Manage
the product itseif.

Center by using local wisdom at high levels. When
considering 2 side list, it was found that.

Service user were satisfied with the process and procedures
of the service the highest levels (1 =422, S.D0.= 0.431). The
second was service personne] satisfaction at the highest jevel
(¥ =421,8.D.0307) And facilities,  service user's
satisfaction is high, (¥ =4.10, S.D.= 0.415)[12]

V. CONCLUSION

According 10 the research for Using of folk wisdom for
management and information system devclopment to Ban
Chang Hai marketing demonstration center (community shop),
Klong Kwang Sub-district, Nathawi District, Songkhla
Province There are important issues {0 be discussed below:

I.The use of local knowledge in management. Make
Marketing Dem ion Center ( ity shop) can be
carried out over 30 years. From the interview of the president
and Committee members of  Ban Chang Hai marketing
demonstration center (communily shop), Klong Kwang Sub-

3. jon of the system users and customers with the
database management system of Ban Chang Hai marketing
demonstration center (community shop), Klong Kwang Sub-
distriet, Nathawi District, Songkhla Province by storing the
query from 2 part samples; 16 syslem users and 379 service
users. The study indicated that the user’s satisfaction of the
database management of Ban Chang Hai marketing
Ji jon center ( ity shop), Klong Kwang Sub-
district, Nathawi Disirict, Songkhla Province. Overall in the
highest level. When considering a side list, find that the
accuracy in the performance of various functions working in
the highest levels (¥ =4.58, S.N0.=0.375) And the lowest was
in direct response io meet the needs of users. Satisfaction is at
2 high levels ( ¥ =4.09,S.D.=0.236)

The overall satisfaction of service users was  high.
Considering each sections found tha (he processes and
procedures of the service of satisfaction was at the highest
level, (¥ =4.22,S.D.=0.431) And at  least  the
facilities. Satisfaction at the high level, { ¥ =4.108.D.=0415)
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This is consistent with the research of Sampop Katsakun(
2011) studied on the development of mmagement information
systems op and local p ial Office
in Chiang Mai. The study found that the am!ysas of data in the
system in various fields. The average overal! satisfaction-to-
use system with an ¥ of 4.05. That can be interpreted in the
range of 3.50-4.49, which means the level of satisfaction of

the user was high.
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