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ABSTRACT

The aims of this research are: 1) to examine the food packaging current use and
perceive of useful of food packaging from betel husk. 2) to examine the quality of betel
husk to produce food packaging in line with Eco-friendly by local wisdom. 3) to invent food
packaging machine by electrical pneumatics system. 4) to produce food packaging from
betel husk. 5) to examine customer satisfaction on food packaging from betel husk and 6) to
examine the food packaging from betel husk’s price, distribution and promotion approach.

This study revealed that the foam packaging was the most used of 78 percent by
box foam packaging 6.9x4.8x1.3 inch was the most used of 2,913 boxes per day. They never
perceived that the betel husk can be used as food packaging of 83.50 percent and
requirement of heat-resistant packaging of 94.60 percent. Food packaging machine was
invented by electrical pneumatics system which has automatic heating control system. The
food packing are three types consist of 1) square plate 2) circle plate 3) cup is wide x
bottom x deep, (7x5x1.5) inches, circle plat is wide x deep, (7x1) inches and cup is wide x
bottom x deep, (7x3x2) inches. Customer satisfaction of marketing mix 4P’s strategy of food
packaging square plat type found that customer satisfaction on overall quality was highest
level (x = 4.69, S.D = 0.359) and efficiency was high level (x = 4.67, S.D = 0.196), price was
high level (x = 3.99, S.D = 0.193) distribution was highest level (x = 4.81, S.D = 0.231) and
promotion was highest level (x = 458, S.D = 0.682). Meanwhile, customer satisfaction of
marketing mix 4P’s strategy of food packaging circle plat type found customer satisfaction on
overall quality was high level (x = 4.40, S.D = 0.238) and efficiency was highest level (x =
4.71, S.D = 0.349), price was high level (x = 4.41, S.D = 0.213), distribution and promotion
were highest (x = 4.60, S.D = 0.287) and (x = 4.72, S.D = 0.605), respectively. Moreover,
customer satisfaction of marketing mix 4P’s strategy of food packaging cup type found
customer satisfaction on overall quality and efficiency were highest level (x = 4.53, S.D =
0.326) and (x = 4.84, S.D = 0.218), respectively. While price was high level (x = 3.96, S.D =
0.189) and distribution and promotion were highest level (x = 4.86, S.D = 0.226) and (x =
4.72,S.D = 0.561), respectively.

Keyword: food packaging, betel husk, design
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