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Abstract

Project Code: RDG60X0005

Project Title: Interpreted Elderly Care System: An Involvement of Private Sector and
Social Enterprises

Investigator: TEERANONG SAKULSRI, Institute for Population and Social Research

E-mail Address: teeranong.sak@mahidol.edu

Project Period: 25 September 2018 - 24 May 2019

The objectives of this study of Integrated Care System for Elderly: An Involvement
of Private Sector and Social Enterprises are to investigate the overall elder-household care
system run by the public and private sectors, social enterprises, non-government, non-
profit, and philanthropic organizations, and civil society, and to present guidelines for
designing the integrated care system for older adults that encourages the private sector
and social enterprises even more to involve in delivery of care services for Thai elders.
This study is documentary and field methodologies. For the documentary approach, the
data collected from books, report research and articles related to the elderly care system.
For the field research, 11 representatives of the agencies abovesaid were invited to the in-
depth interview about their operations, and nine older adults and their family residing in
the Chiang Mai rural area were also in part of the interview, to investigate their needs.

The results of the documentary analysis shows that in Western the elderly care
system is established comprehensively for support the elderly’s living; retirement income,
employment, housing, healthcare, mental health, community support, and family
caregiving, which are jointly implemented by various sectors. Among the situation of the
rising number of older adults, ‘aging at home’ or ‘aging in place’ concept has been
addressed regarding to delivery of services to the elderly in community, such as meals,
transportation, senior companion, etc. The government has made every effort to
accommodate the involvement of private sector to serve senior citizens thoroughly.
Another approach to serve the elderly at risk, to prevent and help, is to use a financial
mechanism call “social impact bond” or “pay for success”, which is a contract between
the public sector and the private organization in terms of investment the program or

project and implementation to accomplish the objectives.



The results of the needs of the elderly and their family residing in the rural area in
Chiang Mai province indicated that the elderly are supported mainly by adult children or
sibling regarding to food preparation, laundry, house cleaning, and an Elderly Allowance
and Disabled Allowance is a main income for the elderly cases, which is not enough. For
the community support, the Local Administration works jointly with the health
practitioners to serve homecare, establishing the rehabilitation center and carrying out
activities among the elderly joining the elderly school. Such a result shows that the
supportive system for the elderly is solely on the responsibility of the public and the local
administration.

Whereas the results from the study of the involvement of the private sector in
Thailand in order to serve the aging population shows that their actions have been
concentrated in Bangkok and the central region and some groups gain benefit. The present
study suggests that the government should take a more role regarding motivating the
private sector including non-profit sector and social enterprises to be part of service
providers for the elderly, establishing an mediatory agency to be responsible for
coordination among the elderly service network, raising fund, allocating funds or paying to

the program or project succeed.

Keywords: elderly care system; private sector involvement; social enterprises; service for
the elderly
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