UNANED

NIINAILILLININITUTINTIANITUALNITIATLUUVUIMTHUN N IAUAL TS UL IUYIR
vasUszmelng

nshifindnuseiuauninuaznisidilifeuinsiuaunne s nuiumALazERnn
Hullymsudvsuywesulazeusiunsugunim ﬁu’aé’qa'qmamzwuiﬂamwiaizwmmimqml,ax
szuuUINIsuaunmeesUsendlng - Jsindudesdiuuimianisuimsianisuasnsdnssuuuinis
aunmussnuimAtidugUssauuasnzauiuuiunveussnudundnugluiunsnseings
arutuasessruUguAMTesUsEmAlne  n19idbEangUssasAilenSeufisunnnanisiasiag
NNMNFIATLUVUINTFUN NS URvedlne AuUsemadenlus unalesazushy wazimun
TarauawustiIuleuglunsInTEUUUTMIIANITHA NITIATLUVUINSEUANLALTIUT ALY
Usenelne  Bnidefensinuulovneuazngsudouiifedtes  msdunvaldednmiagau
AT UNIVINTT DIANTHALUONTY WIRUTWVIF wazhLTUTNITAUAUAINTINU 25 YU Uay
miduewanlnglfinadamareduszgnd (EDFR) Tasmnuifuvesiormgy 15 vinudlefamn
Torauakuglun SN TEUUUTNSAMUEUNNUDL TN A LUUsEwmelng NsAn®1ITY
JEWIN UNTIAY 2561 D Tunpy 2562

HANNSINENUIN  ussutudlulssmdlnediunaiduussnudssianlsiiieonnUsene
Wieuthu e Wleuan Ay wazan Tneszuuusziuguamussnuinumalulssmealned 2 ssuu
vanAoszuLUssiudsauaysyuuUs fugunmusanuinunanduiunslaenssvssansnsaae
HommdniimuAenslaifivdnusziuduguamussusanutmed  esandunildaniusduilos
wuuRanguane  dhunauitlueygavihanufinudgmunisdishiiidngssuulsdudeen aalal
aulafiasiivdnuse fusnugunmussusanuinun@es nmsUsznovednilidiineyse fuden uay
Homnisnetasusefuguamussaniuneta usu sedauvmdmniaieanenulsidaaunes
ulsugmsauayuliivdnussfuguanlaefivssifuiiseulmAeaniugmengruneveausssmd
¥R rafimehauiildaentszanturesnhsnuduusanuasdugunwidiusssunleune
wazsEauUfuRns 1INMTIATIERsEUUUTsInNsiudsUsemenudn Usswedealds ugly ez
wadeatuayuusinuiunifudissanidiouazdssaniiinueiuly uagiilofinnsanis
afaRmsnumeuanuiussnuimnilusemalnediatainissunsinyimeuiaiinseunau
wnniamsdnymeuansdgifvauararuiuiisiiidemnnsinuerlifeutonn
mManususTUUUsERudsaanazysefugunmueensenseansisagy  luvasiussmdiundly
3 Ussmedsiuagldsuansustlenidugtimauazanuduthsdudeananmahausihunsie
Usziugunmenyulaswednn eglsiaunuitUsemadenlus il wasuiadeliszuunisnsia
dansedlsafifilszAninmiladnnsesameusanugunmaiiuvh ol ssmasas fuloune
afaRnssnugunmditaiay

LRNRIUNTEUUUTMTIANITHAL TEUUUINTAUNNUSINUTINNIR LTI QAULTNTLLSY
suguawiwiesludaaueraneUseiudidy  Mdfe mstmvuadmvngliusanudiunivnau
Aeadindnuseiumuguninlaglimtdefsaniusmanguing  msivuabivanUseiuguaindanin



v o 1

JaAusian1ouy ninauLaN15e018lUa L IMYINNUTBITINUTINYIR MIMUIRTNITIIUIEI
SulnyausieNTasImaNUsEAUMUgUANTTLALINIUYRIMY NsHAILTEUUARNTBLlsARINUIEMmA
Fumauazdssmalanens  nsatfuayulifinsuinstuiuguliunausisimimendelulssne
Inelagldideanldane wu mMBadadu Mmdnwilsadnlsn @ae nsaduayulvesdnsunaseddiu
vistuidudulumauitymiussnuinngrneuasswatvayunsquaguawliuaussnudun

Tuagu s

ANFEIARY: TEUUUTMTIANTT TPUUUINITATUAVAIN USRTUTILYIR UINUANAT



Abstract
Development of Guidelines for the Management and Health Service Systems for
Migrant Workers in Thailand

The lack of health insurance and the un-access to health services for migrant workers
and followers are a human rights and health security issue. Also directly affect the public
health system and health service system in Thailand. Therefore, it is necessary to have
guidelines for the management and migrant health service systems that are concrete and
appropriate for the context of migrant workers, along with being aware of the security of the
Thai health system. This research focuses on the measures and guidelines for organizing
health care system for migrant workers, aiming to compare the measures and guidelines of
Thailand to those of Singapore, Malaysia, and Brunei. This research also aims to develop a
policy recommendation on the management and health service system for migrant workers
in Thailand. The research methodology consisted of the study of relevant policies and regu-
lations. In-depth interviewed with government agencies, academics, non-governmental
organizations, migrant workers and health care providers totally for 25 persons. The future
research was conduted by using Ethnographic Delphi Futures Research (EDFR) technique to
develop recommendations for the development of health care systems for migrant workers
in Thailand. The research team developed the recommendations from the in-depth inter-
views and also obtained the comments from 15 experts on the feasibility and suitability of
the recommendations. The research was conducted between January 2018 and March 2019.

From the research results, it was found that most of the migrant workers in Thailand
are unskilled workers from three neighboring countries: Myanmar, Laos and Cambodia. There
are 2 main types of health insurance for migrant workers in Thailand, namely the social
security system and the health insurance for migrant workers operated by the Ministry of
Public Health. The main problem of migrant workers in Thailand is the lacks of health insur-
ance due to some of them have an illegal immigration status. As for groups with work
permits, they found problems with employers not bring into the social security system, or
ignore to have the health insurance by themselves, or worked in the occupations that do
not qualify as social security. Some hospitals refuse to sell health insurance cards. Some of
the reasons are due to unclear health insurance policies for migrant workers, with the
sensitive issue being the legal status of migrant workers. In addition, there are inconsistent
work of the labor and health departments at the policy and operational levels.

While most of the migrant workers in Thailand are unskilled, Singapore, Brunei and
Malaysia have supported migrant workers from semi-skilled and skilled categories and up.
When considering the medical benefits, it was found that migrant workers in Thailand have
more comprehensive medical benefits. The provision of health care for migrant workers in

Thailand covers the treatment of accidents and illnesses both due to work, and not due to



work through social security systems and the purchase of health insurance cards. On the
other hand, Singapore, Malaysia and Brunei emphasize the benefits in case of accidents and
illnesses due to work through the purchase of private health insurance by employers.
However, it was found that Singapore, Brunei and Malaysia have an efficient disease screen-
ing system to screen only healthy workers to work in the country and have clear health wel-
fare policies.

In order to develop the management system and the health care system for migrant
workers, labor and health experts agreed on the recommendations in many important
points. For example, a goal should be set to require all migrant workers to have a health
insurance regardless of legal status. There should be a requirement that one of the health
insurances is mandatory to apply for a work permit and the extension of work permit of the
workers with legal status. A measure should be found to require employers to be responsi-
ble for arranging health insurance for their workers. There should be developed the disease
screening systems from origin and destination countries. There should be a support for basic
services to foreigners living in Thailand free of charge such as vaccination, treatment of
tuberculosis etc. Also, local administrative organizations should get supported to participate
in solving illegal labor problems and to participate in supporting health care for migrant

workers in the community.
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