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Abstract

This qualitative research aimed to study the problems and obstacles of the
correctional system in Thailand, in comparison with Malaysia, and to study approaches to
develop the correctional system in Thailand to be more effective, and also to provide policy
recommendations for reducing the number of prisoners by using documentary reviews and in-
depth interviews. The purposive sampling technique was used to selected samples from five
regions in Thailand, consisting of the North (Chiangmai), the North East (Khon-Kaen), the Center
(Bangkok), the South (Surat Thani) and the East (Pattaya). The key informants were chief
executive officers/policymakers of Department of Corrections, prison officers, and prisoners.
Moreover, a focus group of correction related scholars was carried out.

The findings demonstrated problems of general prison management,
rehabilitation and potential development in prisoners, and management of prison officers. It
came up with the solutions to the problems as followed: 1) General prison management such
as providing healthcare services for the AIDs infected, providing enough water, separating the
prisoners properly, designing new restrooms, ensuring confidentiality of the complaint process,
and developing the external examination, 2 ) Rehabilitation and potential development in
prisoners such as developing teaching system in ethics, improving rehabilitation programs for
drug addicts, supporting education, arranging vocational training suitable for prisoners,
developing approaches on preparing of prisoners, making and saving money for prisoners,
developing inmate tracking system after released, and amending certain legal provisions, and
3) Management of prison officers such as proper correctional officer training, allocating enough
correctional officers, and improving benefits and welfare.

Furthermore, the study also provided some suggestions on reducing the
number of inmates in prisons in Thailand by dividing into four steps in the justice system: 1)
Procedures before the charge such as improving the prevention techniques for narcotics, pre-
trial diversion, supporting restorative justice, and creating social acceptance for ex-convicts, 2)
Procedures before the prosecution and trial such as developing pre-trial release system,
supporting plea-bargaining system, and supporting procedures before being prosecuted instead

of being in jail, 3) Procedures of judgement of sentence such as using more non-custodial
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measures/intermediate punishment, and having exception for increasing penalty for nacortic-
related offenders, and 4 ) Procedures in a process of being sentenced in prison, such as

conditional discharge and using electronic tracking devices, and Halfway house.

Keywords: Prison, Corrections, Inmates, Rehabilitation, Malaysia
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