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Abstract

This research study aims to investigate labor migration to Malaysia. It also examines
the attitudes among Malaysian citizens toward Thai-Muslim labor migrants. The study
intends to understand the pattern and level of social integration of Thai-Muslim migrants
from the three southernmost provinces of Thailand in Malaysia. The enquiry employs both
quantitative and qualitative research methods. These include 103 interviews of Thai-Muslim
labor migrants who had worked in Malaysia, using structured questionnaires. In-depth
interview of 15 Malaysian employers and 11 labor migrant workers residing in Malaysia
were also conducted. In addition, three in-depth consultations/interviews were made with
experts in this topic. The study reveals that Thai-Muslim migration from the three Southern
provinces to Malaysia is mainly due to the higher wages and the greater demand for labor
than in Thailand. Most of the employment in Malaysia was the work in the Thai restaurants
which involved some health risks. It is also revealed that although labor migrants did not
earn really high income, almost all of them sent money back home. Most workers did not
have either work permit or health insurance. The study found that migrant workers adjusted
themselves well to the way of life in the Malaysian society, because of the similarity and
closeness of the culture, religion and language, resulting in their high level of happiness and
life satisfaction. However, this is not up to the level of real social integration. Only the
minority of labor migrants wanted to stay permanently in Malaysia. Policy formulation
regarding labor migrants in Malaysia should be based on the principle that this stream of
migration is innovative and related to the development process and should be supported and
facilitated both at the origin and at the destination for the upmost benefits of migration.

Key words: Thai-Muslim migrants, southernmost provinces of Thailand, social integration,

Thai labor migration to Malaysia
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1nATloYes WHO (WHO, 1994) doranuduiu 20 defilélunisdn (ginw SRQ-20 1u
LUUADUNIL AARLIN 2) SRQ-20 Tdgniianldlumsfinwissiuununndsing 9 vanedes sauia
nsAnwlulssindlneg @y Jampaklay — &Vapattanawong, 2013; Ford, Jampaklay &
Chamratrithirong, 2017) Manuveansedleilinnuinnfnatazasduassiusieinsea q 7
Aetutusnenie grovagsrudiniusis 20 4o Tnsdnouluuiasdefitadondisansdnouiniuy
(1=1% waz 0=l4i1%) lnegmovazsinnisuszifiunueadeundslunmeluszoziian 30 Yuiiiuan

MRIINHUATLUUYBINAAETR (1 %138 0) QNUNUIAIUINAZLUUTINTIVUA AIATLUNTINALDE

FENIN 0-20 AZKUY AZLUUNZIBINETIAUENaEd Ty uguamaniigewie

AR AzuuunsUssidiuguaanludineduiiiumedidunsfinuadell Ae 4.9 1uAdedl
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ndnudn 20 9o (Azuunsan 8-20) Hu usddinenadiuiiaudsmisgunmiiaasses
¥unsUsadiudely Tusegreireduivhaululssmauiadeveansfinuil wui Sovay 24
poutwaLesilannIca 1 daud 8 Fetuly uasidlovaasuiutiafensinumavesggndrsranuiill
fmnuunnenegaditeddgynieaia

o

M58 3.19 Anafen1susediuanizInlasignules (SRQ-20) uaveuavveddilennis 8 TeTuly

LENALLNE

dehefulluniade Ll N 53
Aady SRQ (Arudsauuinass) 4.5 (3.1) 5.4 (3.9) 4.9 (3.6)
Wde 0-15 0-15 0-15
$ovarvoaliifionnts 8 Jetuly 203 29.5 24.3
givelV 59 44 103

\sasilan1sussiuanzdnlamenied (SRQ-20) lagniunldiunisanwiiiegeien v

o

TuanudaminviewaunIatal 2559 1315 M&M) A28 A1LRAgANNNNSANEIIUASINUAD 3.1 way

£

Sovavvoeifisnenuindennisnne q Aws 8 TeTuld Ao Sewar 9 (1319 3.20) wansliiudl nquy

gredundudegdlunsfinwmasidianudsiuguamdnaaninlunguuesussyinsfiondeeglu

audmianialdagaiulads
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15 3.20 ARAENTUTEILAN 1 AnlasIenues (SRQ-20) kavSouasvaiyilonnis 8 vetuld

wenauna Tunquilrafluiminueuaunialiainnisdisin U 2559

naulvg/luiminneuaunials

n15d1999 U 2559 o 4 o
Aady SRQ (dudsanuunnigiu) 3.6 (0.1) 2.6 (0.1) 3.1(0.1)
Sovazvofiiionts 8 Totuly 11.5 6.4 8.9
11U 757 769 1,526

4
= o/

uvuUszluavilviaguniwdaaulneg (THMI)

Thai Mental Health Indicator (TMHI) lagnwaunlud w.e. 2543 TagnsuguaIndn Nsensis
ansnsauge ieldinguaminvasaulng (Monkol et al,, 2007) lumsdnwiadsilaldyaniasiioatiu
&u15 4o (TMHILS) lumsta vanfusemnuiisdusns uiunils Tne TMHIALS Huedediotn
an1mAnla (Mental state) aussougvasdnla (Mental capacity) AnnInYesdnla (Mental quality)
wazladuatiuayusig 9 (Supporting factors) lagAtanuusazdadiAnaviuy 0-3 (0=liae 1=

dntes 2=11n way 3=11n71an) ATLUUTINVEY TMHI-15 fiAegsening 0-45 azwuu lnglunmsau

'
a

ApzuuLvesineiulunsinwadifenadowintu 335 azuu lduwndsiussiaivdos
fone Tuussiusdfnguaindnd Monkol et al. (2007) uugtlfuiandudseannslunsfin
sonifuaunguaunanzuuuildiufe ngugunmindninseduund (35-5) sefuund (28-30) waz
sgdusniung (hn 28) lumsfinwassiinguussansifldvhnisinundesar 36.9 Taunmdn
Andseaulnd Sevay 54.4 fgun ndsluseauund wasdevaz 8.7 Hguandswgnitseauund lu

waneeusEnInaEeungaasgnefung

15N 3.21 ANRAUATLUUEUAMAAMEAYE TMHI-15 WenAILLNe

Y8 N PRH
Anade (drudenuuannsg) (@idy 21-45) 33.8(0.6) 32.5(0.7) 33.5(0.5)
FUANINANITEAUUNG (35-45 AziUL) 40.7 31.6 36.9
FUNMINTTAVUNR (28-34 AZUUL) 54.2 54.5 54.4
AUNMARLENINTEAUUNR (0-27 AL 5.8 13.6 8.7
11U 59 a4 103
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M54 3.22 ANLRASVDIATLULGVNININATUDUY 9 WENAULNEA

ALRALYBIALUUUATAININAIUBY 9 (Wde 0-3) Y IR 53

Mudiiounsonudu o ludrurssdisimdolugy

ABIN3 1.7 1.9 1.8
usdniiuasaendelunindduilongyuuil 1.8 1.7 1.8
udulanyuvuinenfuegiinnuvasnde 1.9 1.9 1.9

diaienseuiimhsnuluyurutiemae (Tada yails

YUI) 0.8 1.2 1.0
fvgauassaarlnginu 1.0 1.2 1.1
CRivel: 59 a4 103

AIINFYUazAINWIWa [aluTIn

'
[y Y a

UBNNUUUUTZIIU SRQ-20 war TMHI-15 way vuddeilfwelnddneiulviasuuuninugy
lneTinvesmuadlaglnzuuuan 0 83 10 HAN1SANYINUIY AladuATLUUAINAYRAD 8.0 Landln
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ﬂ%LLUU'i%éﬁJﬂT]ZJEfU ¥ NN 334

fihefuussmanalde
Anady (@udosvuinnsgm) ide 0-10 8.0 (1.7) 7.8 (1.6) 8.0 (1.7)

AU 59 a4 103

Alvgjludminmeununialdainnisdisiatl 2559
Anady (@udosvuinnsgm) ide 0-10 7.9 (0.05) 8.0 (0.04) 8.0 (0.03)
U 757 769 1,526
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AMANUINN ¥ KAUSEDIUTDY IRB

COA. No. 2018/09-301
Certificate of Ethical Approval

Title of Project Migraten of Thai Mushims o Malaysia, Social Integranon, and Problem Selving in
Sourhern-border Provinces

Dhration of Project: I year (duguse 2018 - Tuly 2019)
Principal Investigator (PI): Associate Professor Dr. Aree Jampalday
FI's Institutional Affilation: Instmere for Population and Social Research, Makidel Untversity
Approval meludes: 1) Submission form
2) Research proposal
3) Questionnaire
) Interview guideline
3) Participant information sheet
&) Informed consent document

IPSE-Institutional Review Board (IPSE-IRB) met on 25 October 2018 and decided to issue the
COA to the above project.
Signature /‘3 < .ﬂ_ﬂ"—“

(Professor Emenitus Pramote Prasarthkul)
Chairman  [PSE-IRB
WValhid from October 25, 2018 to October 24, 2019

Remarks
1) Upon the completion of this project, the PT should inform the IPSE-TRE of such progress.
2) ThePl is obliped to notify any modification of the research project to the [PSE-IRB.

I0ORG Mumber: IORGI0210]1; FWA Number: FWAMMO2EE2; IRB MNumber: IRBM1007

Odffice of the IPSE.- IRB, Institute for Population snd Social Research, Mahidol University, Phuttamonthon 4 Bd. |
Salays, Phottamonthon district, Makhon Pathom 73170, Tel (662) 441-0201-4 ext. 223
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Migration of Thai Muslims to Malaysia, Social Integration, and Problem Solving in

Southern-border Provinces
Guideline questions for Malaysian employers’ in-depth interview
Objective

- The project had an overall objective to understand three areas concerning Thai
Muslim migrants who work and live in Malaysia: 1) the decision process and
background of moving to work and live in Malaysia, 2) the social integration of Thai
Muslim migrants in Malaysia which may be correlated with their well-being in the
destination, and 3) attitudes of Malaysians towards Thai Muslim migrants in relation
to migrants from other countries. This interview with Malaysian employers will
respond to Objective#3.

Questions:

19) Individual characteristics of the employer
O age, sex, marital status (including spouse’s origin), education (secular, Islamic),
current work
20) Employment
O What kind of business they do? How many employee? Who are they
Malaysian, Thais, other migrants? How long they have been doing this
business?
O How did your recruit employee/Thai migrants/other migrants?
O How long have you employed Thai migrants/other migrants?
O Reasons of employing Thai migrants/other migrants — why they hire Thais
rather than Malaysians/other migrants
O Any problems with Thai migrants/other migrants
O Gender preference in hiring migrants — explain

O Do your employee meet your expectation?
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21) Welfare for migrants

O What does your business do to improve migrant’s welfare including health
and family matters, access to healthcare? Would you describe this, e.g. urgent
family issues, family sickness

O Helping migrants feel welcomed in the community, engaged with the
community

O Fringe benefits of the business (Days off, health fee compensation, bonus)

22) Employer’s experience with migrants

O Their experience with Thailand and Thai people (travelling to Thailand, any
friends/relatives in Thailand/Thai friends)

O How much do you or your family socialize with Thai migrants/other
migrants/non-Malaysians/Chinese (if the employer is Malay)/Malays (if the
employer is Chinese)?

23) Legal issues

O Do your employees have work permits? If yes, who bears the cost of
processing a work permit? If no, what are barriers to applying for a work
permit?

24) General opinion about migrants

O What do you think about Malaysia receiving large groups of migrants from
other countries? Any advantages and disadvantages? Would that lead to any
problem? Should it be possible to give migrants citizenship after living for
several years? For children of migrants to go to school?

O How do you think Malaysians in general perceive migrant population in
Malaysia? Good or bad for the country? Explain why.

O Is it necessary for Malaysian government to take action to protect migrant
workers in Malaysia, e.g. make it easier for them to get work permit in order
to access health service and other welfare, and to provide support
mechanisms?

O Do migrants get paid similar to Malaysians for equivalent work?
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