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Abstract

The purposes of the current research are (1) to develop a method that assesses the levels of
sustainability in towns in Thailand from various dimensions and multiple perspectives, (2) to develop and
suggest a sustainable brand position, (3) to identify the factors contributing to sustainable towns, and
(4) to assess the sustainable morphology of towns. The scope of this study consists of ten towns in the six

provinces in the vicinity of Bangkok, which are at risk of sprawling development from Bangkok.

The three-pronged assessment illustrates the integration of the three perspectives, namely, those
of residents, the physical reality, and the local government; such an integration is important yet limited in
the existing literature. To determine the levels of resident perceptions, the authors used a cluster random
sampling method to collect data from 2,157 respondents. Thirty-six indicators were used to assess the
physical reality. Regarding the investments of the local government, 488 projects of the 10 towns were

categorised based on the 11 dimensions of place sustainability.

The sustainable place branding analysis (SPBA) was used to analyse the ten towns. The tool
provides mayors with a holistic analysis of sustainability, suggests dimensions to be considered in the
brand position, and guides strategic actions to sustainably develop places. From the findings, the authors
suggest five types of sustainable towns that the mayors of the ten towns can adopt as a brand position:

elegant, compassionate, lively, peaceful, and green.

To identify the factors that contribute to the sustainability of towns, the authors conducted in-
depth interviews with 10 municipalities. As a result, the five factors were identified including: leadership,

personnel, budget, network, rules and regulations.

The authors adopted the space syntax methodology to analyse the morphology of the ten
towns. The analysis found that although the ten towns demonstrate the characteristics of the suburban
town, they have varying levels of integration and path overlaps. In order to improve sustainability of the

ten towns, the authors suggest the towns to improve themselves using the active centre concept.
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