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Abstract

The research on «Process of becoming indebted and ability for debt settlement of civil
service teachers: multi-case studies in 4 regions» has objectives to study on the process of
becoming indebted and ability of civil service teachers to settle their debts as well as to
provide recommendations for reducing the civil service teachers: behavior of incurring debt.
This research, employing the qualitative research technique of multi-case study, is divided
into 2 phases. Phase 1 is a study on the process of becoming indebted and ability of civil
service teachers to settle their debts by interviewing 31 civil service teachers, from 4 regions,
who are in debts categorized into 3 types including normal debt, critical debt, and resolved
debt situations. Phase 2 of this research provides recommendations for reducing the civil
service teachers> behavior of incurring debt through interviews and focus group discussions
with 11 informants by using semi-structured interview questions and guidelines for focus
group discussion to collect data which was qualitatively analyzed by using the content
analysis.

The results found that the process of becoming indebted for each group of civil
service teachers can be summarized as follows. For the teachers with resolved debt, it was
found that, before becoming indebted, they had a simple way of living without following any
trend of consumption and they had good financial plan and management. Debt of this group
was mostly for investment and, when they were indebted, they had financial discipline and
clear objective to settle their debts by trying to earn more income through additional jobs.
Some teachers of this group opted to pay a lump sum, or increase amount of monthly debt
payment, in order to quickly reduce the principal of a loan so that they have good ability of
debt settlement. A notable characteristic of teachers of this group is that they acquire loan
only from a single source, which is mostly the Teachers' Saving Cooperative, and they tend to
settle the existing debt before incurring a new debt. After their debts are settled, the teachers
in this group continue to have a simple way of life and they may possess land property and
earn additional income from farming activities, which are resulted from their debt from
getting loan for investment. For the teachers with normal debt, they had desires for life
advancement, improved living quality, and repaying for their respected and important
persons. These are major causes of their decision to become indebted, which they accept and
reveal such situation to their family and continue to live happily with their debt. Teachers in
this group consider that they have made right decision because such debt will later bring them
property and carefully live their lives with financial management plan. As such, they are able
to settle their debts in time and also manage their savings with important ruling condition, not
incurring any additional debt.

Teachers with critical debts had 2 types of living before they became indebted, one of
which is their overspending when they wished to own anything. They had moderate economy
family background, ranging from poor to moderate financial status, and live modestly without
getting involved with social events. The causes of becoming indebted included their
responsibility to solve problems at hand and to satisfy their own desires for things such as,
vehicle and television. At the time of them indebted, they lacked of goal to settle their debts
and could manage their finance so that they wastefully spent their loan. When their financial
status became imbalanced, such that income was not adequate for their expenditures, they
tended to acquire more loan at the maximum ceiling, indicated by each source of loan, but
intended to settle their debts at minimum installments. Their loans could be both institutional



and non-institutional sources. As such, there was a situation that loan from one source was

acquired for settling existing debt from the other source and they tended to ask for
postponement of debt settlement, even though such case would result in an increase of loan
interests. An important cause, as a starting point of their financial crisis, was being

a collateral for their peer teachers who took loan for investment but fail, resulting in the
accumulation of debt. Their trust other persons and overlook possible risks led to crisis so

that their lives faced risk of being changed, their property being seized, and they are currently
in the process of debt negotiation. In this regard, this study summarizes characteristics of

teachers with critical debts into 4 types including avoiding the problems, staying with mixed
emotions, admitting the conditions, and living modestly.

There are recommendations for reducing the civil service teachers: behavior of

incurring debt, based on perspectives of relevant groups including the group of experts from
the Teachers' Saving Cooperative, the group of management and economics experts, and the
group of teachers who experienced being indebted with the Teachers' Saving Cooperative.

Essence of each perspective can be summarized as follows.

From the perspective of experts from the Teachers' Saving Cooperative, it is
recommended that there are 2 approaches for reducing teachers: behavior of incurring debt

including 1) Teachers must change their mindset that the cooperative-s membership is for
saving instead of getting loan, and 2) being wisely indebted by getting loan for investment.

From the perspective of management and economics experts, it is proposed that
teachers’ behavior of incurring debt can be reduced by 2 approaches including the change of

mindset and change of behavior. That is, mindset can be changed by the following practices:
1) Raising awareness, through Dharmic principle, of risk from becoming indebted,
2) Changing the common belief that <teacher can easily get the loan~, 3) Assess the necessity
of making a loan, 4) Applying the concept of using mind control for warning the behavior,
5) Practicing oneself for more patience. Meanwhile, changing behavior can be achieved by 2 periods of

practices including the period before becoming indebted, which needs plans for getting loan
and paying off the debt, and the period during being indebted, which needs to 1) adapt and

change lifestyle to reduce lavishness by applying the principle of Self-sufficiency Economy
Philosophy, 2) Increase skill of mental account, 3) Ensure self-control system in order to have
saving alongside with debt settlement, and 4) Settle the debt on time and find the most
beneficial ways for debt settlement.

From the perspective of teachers who already settled the debt, their recommendations
to reduce the behavior of incurring debt can be divided into 2 aspects including the behavior
during the period of being indebted and receiving help from related agencies, which can be
summarized as follows. Considering the behavior while being indebted, teachers should

adhere and follow a good role model in their family as well as maintain the financial
discipline. Meanwhile, remedial measures from relevant agencies should apply the database

to specify ways for appropriate assistance. Working as life insurance broker within school
should be prohibited. Also, teachers’ financial burden on teaching activities should be reduced
and other supporting jobs in school should be created.
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