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ABSTRACT
Project code : RDG61T0029
Project : Furthering Research Products in Tourism and Hospitality

Industry to Commercial Usage in 2018

Researcher : Chatchawee Kongdee, Ph.D.
(Faculty of Management Science, Suan Sunandha Rajabhat
University)

Email : chatchawee.ko@gmail.com

The research project on tourism and service industry towards commercial
utilization for the year has an important aim to drive research output on tourism and
service industry. To concrete commercial uses In order to monitor the impact on the
area after commercial use In order to monitor the impact on the area after commercial
use In order to create a public relations media to disseminate research outputs that
drive commercial use And to take off the knowledge management lessons To bring
research outputs in the tourism industry and services for commercial use Which is an
integrated research with the following results

1) Results of driving research output, tourism and service industry research
project from 2012 - 2018 to commercial utilization from the research plan funded from
the year 2012-2018, a total of 223 plans. 2) The results of monitoring the impact of the
area after commercial use is divided into 3 main areas, which are 1) aspects Economy
2) society and 3) culture and environment. Which such effects may occur both directly
and indirectly and has both positive and negative impacts. 3) Public relations, research
production in tourism and service industry In the form of digital media by publicizing
research results in order to utilize and build cooperation with important agencies in
the area 4) Taking lessons off the participatory communication process to promote
tourism to Commercial uses in the prototype area Which found that the important

operation is participatory communication Through various activities that occurred,



including Group meeting Communication through the leaders of the network of
organizing study trips The meeting summarizes the activity and 5) to prepare a
summary report of the research project. Tourism and service industry, 2012 - 2017
Suggestions for continual driving of utilization: 1) There should be an extension
of the model for the process of driving the research output in the tourism and service
industry. 2) The impact should be followed up in the area later. From having been
used commercially Continuously 3) Lessons should be taken for the participatory
communication process to promote tourism for commercial use in successful areas. In
order to be a model for participatory communication management services. 4) The
research communication process should be added to researchers in all research
projects, and 5) seminars should be held to drive tourism in Overview (policy) by
creating a Model to push / promote tourism clearly for forwarding to other parties in

the future
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