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Abstract

This research aims to study to find appropriate linkages between tourism enterprises
and local communities. The study utilizes area research to analyze how tourism enterprises
and communities can promote income distribution, utilizing income received from goods and
services from tourism industry. The research aims to recommend tourism enterprises to
develop income distributing channels to local stakesholders in order to draw benefits from
tourism goods and services. It also analyzes and provides a model for creating linkages
between tourism operators and communities for better income distribution. The
recommendations are provided for communities and policymakers. The study was conducted
by in-depth interviews with administrators and owners of hotels, resorts, and restaurant in
major tourist destinations and secondary provinces in 9 provinces throughout Thailand.

The study indicates that most entrepreneurs were people in local business area or
businessmen with from outside the area with some partnership with people in the area. Most
of the employees graduated from vocational education. However, in the case where the labor
force was a shortage, the operators employed foreign workers. Fresh and dried products for
cooking were bought from local market or contracted with local people who offered their
products to the hotels or restaurants. Besides, other consumables were bought from the
supermarkets, the retailers, or the suppliers for cost and convenience reasons. In addition,
some local souvenir shops picked up goods from outside the area or goods from abroad to
sell to tourists. Tourism provided benefits to the community, which increased income. An
important finding regarding the products in the studied areas is that not only the products
were not different from those sold in other areas, but also the quantity and quality of goods
from the area could not be controlled. In some areas, travel services were available only on
Saturdays, Sundays, and public holidays. As a result, local people would do other works on
weekdays. However, there was still not a clear indication whether the state measures provided
from taxes promoted better income distribution to the community.

We found that in promoting tourism linkages for better income distribution, the
community-based tourism (CBT) had a direct effect at the full distribution of tourism revenue.
The government should recognize and promote community-based tourism policies that focus
on educating local actors regarding the community on community-based tourism (CBT)
benefits and procedures. The government should also support local actors by provide

researches on how to make value added benefits and strengthen marketing innovations to

Xl



help produce and promote local products in a unique way. The government should give tax
reduction to owners of hotels and restaurants that have a high proportion of local employees.
Occupational accreditation should be given to local people who work in tourism. In addition,
when designing the government spending on tourism, the government should take into
account the direction of tourism development that the aim should be to enhance the quality

of tourism, not the focus on low-cost competitiveness.
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2.1 Aanstivedeny
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naNIsedIAN (Social Enterprise) LUUAANITFULUUALNUDIFINIVUINNANNIOVUIALAN
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uuawﬁwanszwu&iamiamu (United Nations Global Compact & The Rockefeller Foundation,
2012; Smith & Darko, 2014) uaﬂamﬁﬁamnﬁaﬁmué’aLﬁ“flumi'%ﬁmﬁﬁﬂgﬂLLUUM&Jﬁmammu
m’mLﬁuaaﬁﬂwm%’guazaaﬁmﬁumLaﬂszjuLﬁaa%’mai’aﬁmimqé’mmﬁaﬁu (Bidet & Roger, 2003) B
HAUILNNUI AL AT AT IPLT N NA AR LS TUYDINANISAAIAKAEANAST HUINTIA
AULUIAA 'third sector' WazUIAA ‘non-profit sector’

ith] gﬂLLUUﬂ’]i@‘i’]LﬁumumaqﬁamiLﬁaé’mwuamsiazﬂszmm%uagjﬁ’umawwﬂgmmaﬁﬁ
ogiigafumsgRansilesnisinaiainsimusssuuazUssiwdinadse imansvesnsiamnilsl
wenamnarilsluusiazUssine unalifanisiiledinnsiudsesdnsguuuulnl 9 uazesdnslunia
UszwuluURaLiL (Traditional third sector organization) lausuugalaseasneeAnsihas ALl

Aamslagodenainveddusznaun1sselva o (new entrepreneurial dynamics) WuIAANAINITEND

tnsladifuianinsy (First Sector) uazliilugshaenyuund (Second Sector)



derutuldlagnadeluiienisnaunuiuiAnesAnsimuenyy (non-profit sector) N3auwlfn
\AsugNaLTadIaN (social economy) uafldnwasilumnaailindeulesssninesaewuiAniiy
lnggatunainvesdusznaunissglnl aifigasavaneniedinslugmugnaiilios (OECD, 2013)
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TusLdoansovuun 191 AMEANULANANNAUTBILAaLUSEINALULEY OCED (2013) laAnuanwe
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AanTsiiediny ofeINMeINILATYERALASINAITINISEIRL AUl

2.1.1 fhusirnuufamaifiedinuedoinasimaasugia
(1) Aamsdiedsmndufansifldusnilagnsdunmssdavienisueduiuazuing 9
uanssanesAnsiliuaanaadlsuuuinfuiidunsiisuinuuaznisdavinu
(Smith & Darko, 2014)
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da5¢ (Smith & Darko, 2014)
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2.1.2 frusdmuduiamsiiedsauendoinasimedny
(1) Aansdfiedieintumnannistdulnewadiosififedessevinedeu gururiendu

fanusesnsvisodmunglunisussqingUszasdniedeny (OECD, 2013; Smith &

Darko, 2014)
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n3dl Ao mawRuaassrsulngluseduriesduinufanssumaasugia
(@ Aansiiledsan 1ussdnfinnudidnlunisnszanenadilsuazesdnsludnumy
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nsuAlunazimuuszinunne 9 Tugusudienalnaiglugusuies (Angove, 2012) d sy luszau

yaraninduviminiennufniedigmaedduniellangniesdinuduy q e1siuassfiansiiedny

Fuanluy 1wy 1P59n15a3 1A NUAT g aNISYIN U UAIIAADY 1A



nsdAnwfl 1 Aenisiiedirusunisviendies Grand Canyon Skywalk
Rebutin (2009) l¢nanisnmssniuianisiiiedsausunisveaiies Grand Canyon Skywalk
ﬁ%ﬂ@@jﬁ%ﬁ@ﬁi“ﬁﬂ’] anszeuiin Juudruvisvesunsud uaugou naduimsianisiag wuwinén
a8 (Hualapai Tribe) vuwhitudlosendfuiilddaiuiivosshldindumadranlatsduuianan
Lmé’hmwaﬁﬁugwuﬁaagjuuauu West Rim Hanzunnidosiduuiiuiint 30% vewwnsus
WAL 138N31 1,000,000 LoLABS Uizmﬂiﬁﬁﬂmﬁaagﬂuu’%nmé’aﬂaﬁ’gﬁaﬁmuﬂizmm 2,100 AY
Uszneuseruigiaimie Uszana 1,500 au wariimdoidumawiau o fdaninendeluitud
Jloamdnuingramie Aaidesfivau3ed (Peach Springs) Aifndsuszautlyminisinasundn 50%
uenaniyrdiesdiuszaudyvilsafivasioss lsndrunasiseond
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wuusaRuwazatelyl siedl seldanunsus uauseu nafaunsndulddedeatuayulsaieu
puULazUINMIMsdaANdy 9 Msherdeananudesnisuiluaniunsainaasvgiouasdanuuay
NSEAUNNTHAILINTYDNLAEY Ui FIameldaiisesdnmsdenuiiionsvieudiediiiienia
Skywalk Fafiumaiunszaniiuvauegmievuiniianugaseann 1,220 1R a111505095UN
ildnfiar 120 Au aunsafumuusiduaniou 8 uundyn warsesiunuiSaugeaniil60 nu. /
v, IngldFunuatiuayuanuusndramiesmiuingsiedu - ouddu Weldassusudude
$uil 28 TunAy 2550

nsiiumalug Skywalk aygpeaililasananselnsanssalévvasiufiviniu Tnefialdde 30
Wiseey wazdlasssuilounisidunslugianmiedn 45 sy Andudrldanenaun 75 IASYRYADAY
flsoygyeldnvieaiioaniegy sgnlsinuianiiddienn 3 uisuazanmsasiegulaniuane
vo9fisrdnlusnan 29 wise ‘ic]”lu’.]u&ﬁL“i’J”lsljiJGia’qfuLﬁmﬁuﬁ’mwi’lg?\iLLG]IL?JW Skywalk 91n7uaz 500 AL
Hutuar 1,5000u il ausdididivaudarmemesuiianid dau selddotures Skywalk ag
WinAuUsEan 156,000 Wiseyansy 4.680 anuvssqsowioukay 55.536 auwisegysal vunendny
Idununsieaie 31 Sy avanmnsoaunuaielundsd Skywalk dnfiusiulag Hualapa

Enterprise #9Ussnauiienmenssunisdasy suwindanuaulalugsia wasyrranieuen tasuns

Javmdunuatvayuanantunsiuressguesivuiwasinsdnenuiunarulasinsvesigua
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nsalRneI 2 AANsEFIANAIUAISYIUTIEd Kuku Yalanji Dreamtime Tours
Rebutin (2009) laasungfiegisianisiiodeannun1sviodiien Kuku Yalanji Dreamtime

Tours TudszinaAseansids 1ulUsunsun153UT0InlaTuN19TUTOININTFIUNITVDLTIB LAY

= o

aaamstay (Australian Tourism Accreditation Standard) @9A199090155N W1 TRIUSTTY EILINABDY

wazdIny N153ANTU1INNTINLKLLAE YUY NTUIATRUNE LTINgUsraAvedgsNINLUNBIVRY
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Y

Tropical North Queensland Award 1ugsuianaludn.e. 2551
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Kuku Yalanji Dreamtime Tours tugsfanisvieaiiendailanvesoruasau Aeogniein
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dinauaudlugnenuuneyd Daintree Ussanas 75 Alawnsnumaunile dadunundausiuuesd
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NTLUUALAL

(% ¥
Y

nsausanuiiindnauiomadusniuin (snerueiiuiesdiu) uasnausslowivomn
gnihanldlunisasulnsingluguey fofu nsviendieandseudnddsdunumddolunisiuy
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nsANYIN 3 Aansiiledanu Aspire

Department of Trade and Industry (2002) ans1%0101305 nandensdifinen Aspire 3

v o
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Wy nursundiunisiiedspuinnnainanluansiveaninswazinisaniusuiviimeglunis
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wAlgymawssew Aamsliadenisdrenusunalifugndninendeuasausseu aeluszesioan

WeaUszana 30 Weu Aan1slidneaussoundt 150 Ay wazlinnsdieiiogiian159nanuiuiial A9

1%
Y

60% andenateaulasunisuseiutuiiou sumsiilenagininedendaududiud 7ol
a1u1sanuNiNaIUYes Aspire lansluiiuemsisusulssnuguduinisadedun uaziaensa

A1n9u

2.2 Msvisangalagyuyu

a ' PN . . I Id a a _a
LUIAANTTNDUNYINTUYU YU (Commumty—Based Tourism) amﬂummmmuﬁwgmm

1
Y

guauduidives andunis wagdanis sauiinisuszanuausiisiieasneninuedifau aduayu
Josiu wagasranudigulvunanaAImediny Tausssy Useindl unaausannielinusssy was
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wsugia dseu wardaanden TAsTulufiansfirednedsdu uenanildvlissloniludssiadu «

ffetos vidersyatuayumsvieaiivalnsyuvusie (ASEAN Secretariat, 2016)
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Y

o |
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) 1 ~ d! I3 QI al' v 1 Y & 1 a
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~ | v v | P Py P ' & v &

91NTINE1INTAY NsvisuelasgusuRdidnvusiuusesdlsenould 10 aedUszney
(ASEAN Secretariat, 2016) #1494
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3) I§Funssusesnnmheauiietes

0) Usuupsatannisvesauluymel ity uazannsodnudnansvosgumuls

5) anunsadnassuuialsslevdliunauluguyuliegnelusda

6) annsaaiamsidonlossenineyuvy wazginiale

7) anunsadnuuseingl waginusssuvaagusulila

8) fldulunsausnYnsneNTeITUNRVRIYUYY

9) Imswamesmaiduihuifvesyue uazaduszaumsaifialvuiinvieadioalae
10) anansnadulifAnsefianauedld
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wONIINBIAUTTNBUTDINTTBUTEIlAsYuBULAD N1TvivaTiedlasyusudaliniudAy 3
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Uszn15d1Agy (The Mountain Institute, 2000) A®
1) anunsadslvyuruiusganinmluniseusnduasaunuleuieldlunistesiunasShw
N3N INTTITUNRVR N BUlARE 1NN MNUTIFAINANS T NAUl UYL BULAINTYIB U

LaEnSneINIsTUNRLUNUN Ry mevisegninaneld (Brandon, 1996)
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3) nsvisaielagyuvuRelsUkuuANUTINEaN1TaTIANUANMIYAILEY (Self Mobilization)

Tnefigunuurenisidiusivaiuisawudtisanduiisnun 7 3Usuu (Pretty, Guiit, Scoones, &

Thompson, 1995) laun

(1)

(2)

(3)

(4)

(5)

(6)
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nsildusilugiueySu (Passive Participation) fia Nsildiusauluguwuuvesns
dnsludnuairveamssuitoya vioufirne qilldgninsaniuudausiu
n1sidusinlugruedlviveya (Participation in Information Giving) Aa A13ildIu
salunislidneudmiunisudlatigm Fslidmeulaifsrnaiasivasundas
wleune visensuImsiazdnaveglusuwuunisdunivel
nsddusluszaun1suinea (Participation by Consultation) fie n1slwAUIne
dowdlatlym warliiminaudfgreinsiisuinm wiazldlaiinadaluns
sinauladensdanisuagmsuivig Wudissoyaswillflunisdadulaminiy
nsfldusinluszaunisdanng (Participation for Management) g n158dIUI
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¥

susuumsuImMsfiostinaus dduseiuifdrulildiduiusiieds
nsdausalunsyienu (Functional Participation) Ao nnsildausaudausinisions
Aanssu Muueagaeraneiuseia wavldiudAylunisdndulauing
NMsHd@IUTILTINARDU (Interactive Participation) Ae n1sildusauluszaun1sads
Yoya wazmsiinsziulouts sawdansilunsuoaldasedas Buannisium
YRR qanviesiuATesiunisindula uazinrsansmdudeyadildiuan
vipadiy

n1sa13AuARRELeS (Self Mobilization) Ae nsa¥isausuileMiudass
UFIAINAITUNINLYIIINATBUBN ANITATINITAMUITEUVIU A15AARBAY
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ANUAIAYTDINITNOUNEIALYUTUTNITNUINTINVOUNANG WALIAUTLAIATDINIT
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159391alun 1T WM NeINTEITUYIR WA TAUTTTUVEIYUYUBNAIY Ba1usaeiulesun 2 L

samaluil

AA 1 ANUFITUSIENINMINEINT wasAanssuinTuaINNIsvisaiellneyuyy

Action Natural and Culture

Resources

Tourism

Incentives Benefits

YU HAUAINTIUN TR UEIAEYUYY (Action) YYUILABIAIATINTNEINTTTTUY
LaENINeINTNI9IMUSTTU (Natural and Cultural Resources) Tanansatiauaguuuunishiuinig
A a ;% K% | al' 1 d‘ a o . QII a 4%’ o a A
vIeAUAvaIITULATNYagIag19ls Wialinanls (Benefits) MinTuainn1suaueuiInig vise
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g : d' = a =
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Asker, Boronyak, Carrard, & Paddon (2010) iﬁLauaﬂ’Jﬁuﬁ’lL%Waﬁ“qm%uuﬁia (Bario) @4
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unytiuves1ia1din (Kelabit people) $3913519¢1 (Sarawak) U1z uesifled auniussy
a o a v v _a = = a .
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= v a = a = I & v A o § v 1Y) @ o a
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m‘wﬁ 2 Porter’s Generic Value Chain

Firm Infrastructure

Human Resource Management

Support
Activities

Technfology Developfnent

{Procurement |
Inbound p Outbound Marketing )
Logistics Operations Logistics & Sales Service

Primary Activities

i - Porter (1985)
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