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The purposes of this research are 1) to present tourist markets of water activities in
Thailand, 2) to present on supply chain which affects tourism experience design of water
activities in Thailand, 3) to study the factors which affect tourism experience of water activities
in Thailand, 4) to present the guidelines of creative value-adding from tourism experience
design through water activities in Thailand. The Mixed research methodology which are
quantitative method and qualitative method was used in this study. The first sub-project,
guidelines of tourism experience design through marine Activities in Andaman Sea
cluster of Thailand, employed quantitative research method by using the questionnaire to
collect data from the sample collect data from the sample of foreign tourists visiting the
Andaman Sea. The study area consisted of 3 provinces: Phuket, Krabi, and Phang-Nga. In order
to get accurate and Unbiased information, the sample group was divided by area as follows:
200 people in Phuket, 200 people in Krabi and 200 people in Phang-Nga (600 people in total).
For the qualitative research method, using focus group from both central and local
governments, private sector, and entrepreneurs related to tourism management in the
Andaman Sea of Thailand in 3 areas. For the second sub-project, guidelines for tourism
experience design through water activities in Chaophaya Wateshed Areas, Bangkok
Province, Thailand, employed the qualitative research, an example of Prachakroklum is a
representative of the public sector agencies. The waterfront tourism community in the Chao
Phraya River, 30 people using a semi-structured interview focus group activity, and group
brainstorming are a tool to collect data and use descriptive analysis (Descriptive Statistics) to

analyze data. The Quantitative Research has a Prachakroklum for visitors to travel in the area



of the Chao Phraya River, 600 people using a questioner is a tool to collect information. Then
analyzed data by summarizing the results from the questionnaire as percentage, frequency,
average, and standard deviation, using cluster analysis, exploratory factor analysis, multiple
regression analysis and using thematic analysis.

Regarding the guidelines of tourism experience design through marine Activities in
Andaman Sea cluster of Thailand, it was found that tourist market in the Andaman Sea area
could be divided as follows: group 1: Gen-Y women who passionate in culture, group 2: Single
men who love various activities, group 3: Reclusive Gen-Y men.

In case of tourism supply chain in the Andaman Sea, after synthesizing quantitative
and qualitative research, it was found that the tourism supply chain affecting the tourism
experience design in the Andaman Sea could be classified as follows: 1) Direct tourism supply
chain in the Andaman Sea consisting of rules and regulations including standards and safety
in all dimensions, tourism services, tourism resources and activities, tourism service providers
such as tour company, suide, boat company, boat driver, etc., tourist attraction management
, and pier. 2) Indirect tourism supply chain in the Andaman Sea consisting of Infrastructure,
accommodation, accessibility, laws, policies, and government agencies.

For the factors affecting marine tourism experience in the Andaman Sea could be
divided into 4 factors, which are (1) the key factors from quantitative results such as feelings
and thoughts, actions, and connections, from the qualitative results, which are (2) secondary
factors affecting the same tourism experience in all 3 provinces (3) supporting factors affecting
the same tourism experience in 2 provinces (4) other factors affecting different tourism
experiences in each province.

Therefore, guidelines for tourism experience design through marine tourism activities
in the Andaman Sea could be divided into 5 guidelines, which are guideline 1: the
development of integrated tourism marketing to meet the needs of the target group in marine
tourism in the Andaman Sea, guideline 2: the development of creative tourism activities to
increase the value of tourism resources in the Andaman Sea, guideline 3: the development of
human capital in tourism to ensure the growth of the creative tourism industry and to meet
tourists’ tourism experience expectation in the Andaman Sea in the future, development
guideline 4: the development of holistic tourism management mechanism to support marine
tourism experience design in the Andaman Sea, and guideline 5: the development of tourism

services to impress beyond the expectations of tourists in the Andaman Sea.



In addition, guidelines for tourism experience design through water activities in
Chaophaya Wateshed Areas, Bangkok Province, Thailand indicated that a group of tourist
markets based on demographic characteristics. It can be divided into 3 major market groups:
1** group, young women working to create a family. Group 2 women who love to free and
spend money with the 3 group of Asian Girls who love the challenges of the factors that
affect the experience of the Chao Phraya River in Thailand.

The relevant supply chain that affects the design experience of tourism activities in
the Chao Phraya River. The 10 key elements are assembled together: 1. Facilities & Services 2.
Travel and transportation 3. Accommodation 4. Travel Products 5. Staff and Tourism Network
6. Local community 7. Travel agency and information provider 8. Related agencies 9. Travel
activities and 10. Food and drink there are also two important indirect factors: policy and legal
factors. In terms of the factors that affect the experience of the Chao Phraya River in Thailand,
it can be divided into 4 main factors: 1. Thinking factor 2. Touch factor 3. Emotional factors
and 4. Link factors.

In conclusion of this study, it can be summarized the guidelines of creative value-
adding from tourism experience design through water activities in Thailand into 5 guidelines,
which are: Guideline 1: To promote and improve water activities to response tourists’ touch,
emotional and feeling factors in order to creative value-adding of tourism experience design
through water activities sustainably in Thailand.

Guideline 2: To develop and promote a unique tourism marketing to creative value-
adding from tourism experience design through water activities sustainably in Thailand.

Guideline 3: To develop the standard of safety for water tourism all the relevant supply
chain to creative value-adding from tourism experience design through water activities in
Thailand.

Guideline 4: To develop storyteller for creating water tourism experience and creative
value-adding from tourism experience design through water activities in Thailand.

Guideline 5: To generate and participation of stakeholder network to manage water

tourism.

Keyword: Creating value-adding from tourism experience design, Water activities,
Marine Activities in Andaman Sea cluster, Experience design, Wateshed

Areas
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M1519% 2. 1 uglegansveaseiudeuiaiiiimszeiatede Jusenined w.a.2556-2560

U w.el. UL lneas(Au)
\adesioi \adeso \aesad
(Fus19M3) (Fungns1vn1s)
2556 43,636 24,023 38,033
2557 39,727 19,553 34,537
2558 41,246 23,858 36,278
2559 43,177 23,136 37,451
2560 ar,777 29,089 42,442

WAAINNT: AT, 2560

lngilagandunuglagansveuseiiuideuilauiildmsze1seinadunianisvisaie,
VNIUNYDIFUIIU AN T EAUATINTOAMTIUNTEITMINTONTTOTINE S8MIN9T W.A.2555 - 2559

I Ao a &£ A ] 9 P
wuhildnnuglagansiiindunnviige Wiulsannisei 2.2

M13199 2. 2 Pulagansvesionndsuludiidnsze e Eun 1IN Yisug I

YDIFUUIUUNTEYAUATNTBAMTIUNTENIDWINTONTZ NG T2NINeT N.A.2556-2560

o a4 4 "TJ W.el.
" UYBINLID
2556 2557 2558 2559 2560
1 MaEms 4,806,735 4,089,006 4,666,384 4,966,450 5,372,064
2 ynlasuuia 493,137 337,673 409,869 447,591 441,087
3 YNIRNLA - 105 104 - -
4 yndwsze 950,509 882,684 904,683 742,133 917,386
5 YINNSULEYIN 274,864 251,353 291,186 369,713 331,379
6 Y5199 1,749,378 1,410,182 1,606,985 1,648,742 1,908,901
VI IUNNS
7 729,769 609,512 - - 429,850
(Hawszuas)
8 1513 2,919 396 - - 275,229
9  YLAEU 1,637,845 1,212,585 1,570,347 1,668,128 1,689,058
10 994 1,366,054 1,329,585 1,168,024 1,111,350 2,243,114

11 y1un1se 365,434 19,907 338,879 1,497,821 658,801




12 MYINEY/NIIUUA 3,027,191 2,847,546 2,696,674 - 2,411,398

13 visale - 194,005 288,505 1,550,758 809,667

14 mwsziw,na”n(ﬁﬂqsuu%‘) 1,049,578 1,057,207 934,938 978,948 1,115,334
nuneay

15 . 1,430,579 1,023,334 1,422,596 1,424,776 1,561,530
N NTTRVIRY)

AN NTULDYIN, 2560

o ° A & | a ° o a Al H ' 3
MA1919N 2. 3 ﬁ]qujuwlﬁnLﬁ@LLagf}:ﬂ@ﬂaqﬁwaﬂLV]‘EJ'J f\]']LL‘UﬂG]'uJLaUVl'Nlﬁ@‘VlEJ\TW]U']W'NU'WJ@QQMLL@JU']

WINTEEN 5EWINGY W.A.2555-2558

U w.a.

'ﬁl %EWI"]L%E] 2555 2556 2557 2558

dWienA  awAl oAl auAdl dieA Al dieddl auAdl
1 vilssusEiesled 720 215,980 720 252,000 900 278,640 14,040 112,320
2 yinszending 1,620 3,240 2,790 4,140 3,240 6,480 5,400 10,800
3 YT 1,217 15,040 2,842 15,970 504 7,710 384 46,080
q Vi’]L%E]ﬂfuIﬂEJ 29,250 378,000 35,100 560,520 38,700 549,360 44,640 684,000
5  yu3enTng 44,688 503,088 58,140 792,900 60,930 587,700 92,520 891,000
6 viiGeqwisn 3486 802,760 729 2610 720 2,160 - -
7 Y3051009A 1,260 3,420 1,080 2,430 900 2,070 1,050 3,150
8 ViWL%E]gWSSEJW 3,870 15,480 2,070 6,210 826 3,034 720 2,880
9 ‘VhL%’eJﬁ’J‘u‘WQ 8,640 43,200 9,900 51,300 12,060 60,300 10,800 86,400
10 vileSuwda 1,080 26,280 87 393 183 732 360 1,440
11 YSeans 26,189 585,153 41,008 675,563 26,229 1,077,881 180 8,100

NL30109919113
12 o 360 26,100 360 28,800 360 28,800 360 28,800
BNEANITU

13 7nEenfieu 744 22,320 4,320 16,200 4,500 13,500 6,480 79,440
14 iS5l 7,560 22,680 7,920 23,760 7,920 23,760 6,480 25,920
15 ‘Vi’]L‘%EJLf\]%Eyﬂ‘iqﬂ_’)Z 159,844 97,200 16,200 93,150 21,150 126,900 - -

WUAINNN: NTULDYIN, 2560
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nsvisaigmdnlunsvieaneilagldidunedndudenanlunisviesied Feraduiiies
dunauuay wiallunisviendien Tnefifanssuiiadsanuaynauundnmay sudslanndouly

meluda (o ey & Puivu wvdles, 2527) lngiduniamviediigamainty laun wldy wagen

a 3

AaRwwing 9 laesuangasusuligamanedatenie (@antuideingremansuavimalulad wi

Usealng, 2533) Feunamaaiisinainfaesuseinnens q Anseglnaaiuiviseuudesindswesan

Y

YanusauauiulaanIINUELAUN Wy U 30 1Wudu
Tuvaizn1svioaNenenzia usen1svieaeInusIsianziatdunisvieaneddlan ud

[

yeilafiodiiufanssuvesinviondien ImamamquﬁaﬂimmiﬂaaLﬁaaﬁ”’wumwmuaﬂuﬁw LU
n13euuAR MaiuEuTeils nsTusTIINA N3 msdunszaulEadu nismnuan Wudy
Miflosusznavveminensmseniisreilmeaasiisusanuasnivesmeane fadenm
¥eils Aanssuunumeils desdnnsanuazmndunisvioniion lsausdiin maAune $ruf
$uong wagdug Twdanmaiumsdienisdesdoluniminizangg ey figuzands s
aoAndary Orams (1999) inanfamnumungvesnisviedismimeialiin iWuniafunieain
anuivilsdaduanuiogedelusumasisadismmmsia lnesmfeRanssutunuiniseneg se
Ml nzianieanimuwindeummziananefaididaufuuas i usingnisaivesid uwazias
Tuwaueil UNWTO (1997) wag anniuddeingrmaniuasmaluladwissemalne (2541) lénanlu
vhusufgafudsmsiesfismmeialusuiuvresmsvieadiondaingliin meveaiivadainama
nzla (Marine Ecotourism) nngfs nmsvisaiilsasguiianuiuisveuluunassssmnaniamgiaidl

lNanwallanziy uazuaiesNeINifelaatuseuuilnamamea Inelinseuiunsseuisiuiu

[
a

Yo MineIteinelinisdanisduindeunaznisvisuiigtegalidiusinvesieddy eysliin
Idindensinwszuulineegedagu
2.2.1 a3AUsENRUNNSYiRAIEINIGLI

lunsfinwesAuseneudAyasInisvioniisanieun Ussnoume 3 asausenou Laun

i a |

1) undesvioiied Ao anunvseusniivedlalvinvieanieifenisiasiaunisvisaie?

v A

= LYY = a ' | a A [ s Aa o
Wovd duda niaUsznaunanssu lasuvasieuneteidussauseneundanudAyyan

v q

2) USSEINIALASIARENIN AB @NTNLINAULAYSINVYDILNA IV DL &7 @NUNTOVIN LA

Unieamienladuda suianusanusevivlaananimuindeuiiinlunaenszezlialun1saunig
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Voalien Netnsvisafiemmeiamsiiauddgiuiedenmlusosnuagein Aunmueu
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n1smuANsULUUYeteas Unglawan wavdedus fdnaseviadenimlagsiuvesiunyigil

ARDAIUNITAIUALAINTTULAZFUOWITEAY s



3) N1UIANS ABD ANBULIBINITIAUSANTYIUNINULIR N1TDIUILANUFLAINUULID NIT LN

[ 1

foyarnasiigniedeeiliinameadaoslviduusii wagmsairefnssniienaunuaiudomingly
tnviealeluseninanisiduma
2.2.2 gﬂtwwaemsviauﬁmmqu
Asvieuiisamaiiauisawdseentiidy 3 sULUU fe 1) MsvisafisddivuanuAIUnaInTg
visafien 2) MsvieufienfrunnudnuazreInIsAuNIg way 3) nMsveafieafinmuanudnuas
vy (@ntiideineimansuazimaluladusisUssmalne, 2533) Tasudsgunuumuioulusig
9 et
1) Mvieafleniinvuaniuaunanisvieniien tiun nsveaflsnnuiaienanig
osiiermunandu warnmsviesdisruudluBundu feil WTO Senin excursion wieviau1as
MsWnLsHRARnULSovTeun viseuiztuunsEninem s
2) Msvipafigafimnuanudnuaeresnisiiums Wud madundesldiZenaen
a0 mawumalagliidaanzdis wasmsipiumamaniseiiostunispumdagizsu o
3) nsvieadienfirmuanudnuazveminuy Wiun mafumalaeiienieisess
(fa) Fod151y Foan unan Ludu Jednvazwivuzusiazeg1eaz nevaussingUszasduas i
UssBIMATRANAaTue
uenINHusaIsILssUuUUMIenfitnainléBn 2 dnvae Ao nsdyasmainiientsiuns
vosaungluiedu uavnmsdygasmeaiiiionsvieniios wu msvudesmsdiumaiielUruaaui
nsvulosanuitn dpaes uiidendmiuineniisnimilvesazensicUsama deswin
pmAduasuardalfimAiTina i dueguessmtuie Wy mednd naduihweadn nias
ANBYBINNUEIUN Fadudafagamiuaulavesinveniion laslamzinveauiioavnisaszine
Hesnifugiuvreaiddiafiunndnraisussma uenaniuluefianisdyammienfidy
EumsddIoilifianufidfyeis o é?qL‘%Uﬁ’]aagmmﬁuw’mﬁﬁw
2.2.3 fanssumsdeaiieaniaii
Aanssunisviosiien (Activities) uagAanssutiunuinis (Tourist Activities wae Recreational
Activities) feifluasfuseneumanisvieadieniiddey Tne Lekakou et al, 2009; Cam, 2011; Busby
& O’Neill (2013) l¥nanfsfanssunisvieaiienin Wudsisgainvieadiedlmaumadiunviesiien
Aanssunsvioafieafitauvainuane mmaamzﬂa:mﬁﬂviaaLﬁaﬂé’ﬂiw (Tourism Queensland,
2006; Tan, 2009) saidsvhliszaranisvintnemidu wasdunafiuseldlfuigemneUaems
Tuduvesfanssumsvieadfismnmezia grudoyannuinimeia (2555) leusfanssunis

younemmetananidu 3 Uszan Tawn



1) Msaun wien1saigUzni$e iufanssunisvesfiemmmeiaiinvieaiienaninsnad
lUduranulanlavzia Fenanssussnailiianisuaniuasulssaunisallmie Taviewsia

2) Nswawtse WuAanssunsvisaieImamzanlesumuisuaniainvied g tneg
WALAN9YIR 1A8AANTTUNITHAULSDTU USENBUALEY NISLAULS LU kAN 1SVBINEININLLAAIYLSD
9957 DIUAININUDINDINLALINYLAZINIZ LAY

3) N1TBUNRLIVIBUIA L[WUNITVDWALUNDYINAINTTUUSIIUVIINIA NI DNITAUTUAIY
A8UVR AN WasnreusNTIeIe [usu

P = v Aa = a 1 P P2 <

Yuein1sAn¥Ives algtiyn wuenien (2559) syytnanssunisviesigmansaliin (lu
AAnNsTuLUNUINITINEaNas AN uTwisLazdawaulRtuTnviewien Wunsldnaiinalimia
Usglewd sudadufanssumhlugmsiasuasrsssaunisaitulantndliungidnsinfanssu lae
a ' a AV vo a Y a o P I a % < asy o
AanssuNSYeRNgmmangantasuAutey tawn welsamdn Saludn andn \Wnan leeau we
Sorda LAvesa wazlanid@sl Wudu @ Jennings G. (2012) s¥udn AInssun1svieaiieImnanea
UsgnoumefianssuludnuaeMiAeidesiuim laun wielse deuse anvan muigusniss Juds

WA and) Weise wayivan waviadeldn vdnisvieaiieammgiawias JULUULRazUTEIAY

Y] ~

wfagainvioaedInuanAiuAILTEAUTeINSHd TN vinvelasseauUTsaunsel n1sidnds

=

' Py fd o & ¥ ¥ ¥
ADTUVINNY numqﬂﬂmwmLﬂumaﬂmumzmmma

1 1 1
aa A

2.3 uufauasngefiineadesiun1sdiunaainnisvisaien

2.3.1 Yaduiifiusegslasenginssuguslna

ussgdlafinnudfgienisdanismisveadion szdulunanili@nwuiotunldlunns
Famsmsvieaiisausegdla mdiaruvesusagdla (Motivation) Ae Anudssnsiilésunisnszdu
yosyananilefiFaanisuasanunelamenginssuiiilimneg wavusnsedudusiviliianns
nszduetasuLsIiisliAnnsnouaussiinela (Rassa’ Ruasuwsd, 2502: 36) Taonsanwilade
filavsnasiousegilalunisifiuvieadivavesuilamfunisnunienmnriemggslafiinliguilaa
faduladodudmiauinisiiu Tny Webb Karen (2005: 4) nanaintladefiiianinaronsruiunis
sinaulavesiuslnaduutseanidu 2 Jad Ao

2.3.3.1 Yadenneuan (External Influences) Yadunmeuenilutadesudiauuas

Fausssud sldanmnsaniuauld ldun Yausssuuazarion (Culture and Value) &nwaiznig
Usgannsenans 19lduastuveadany (Demographics, Income and Social Class) SutuveIIny

(Social Class) ATUATILALNGND1984 (Households and Reference Groups) kagfianssuNIeNIs

na1m (Marketing Activities)



2.3.3.2 Jasenielu (Internal Influences) Ja3an1elu [Wutladeiintuanne

b4

yo9yARa eluduaueuAn n1suanseanlasffiugiuainananinadeusiig thun nsdus
LAEAUNTITT (Perceptions and Memory) kaguAaNANIarFULUUNNTMSIAIN (Personality and
Lifestyle) Wirmuaf (Attitudes) wazaudndu ussgslauazensual (Needs, Motives and Emotions)
Schiffrnan and Kanuk (2004: 87) na1731 uaraynAuiiaudnduey 2 Useuan fe
AUFDIN15lABSTIUYA (Innate Needs) w3anudasnisnisneamiienudniuvesuyudlu
N199N39%736 (Biogenic Needs) 1o 81113 1 ene Hedn Tinends audesnismame uavay
FosmsiAntulmi (Acquired Needs) Wunnudeansitinanmsiseus uasuanafeinusssuuas
Aswandon amnudesnsUssnvifinududeunasiicuuandsfuiainduanuszaunisal s
Foud arwdesnisnsinlavesusazyana Anufesnsil iy arwdesnisnisseuiuresdsas n1sdl
Foides anuslsauazdune Wudu neensual Emotion) Wumnuianiiddvdnasenisdeaisuas
n33euilngorsuniveayarainssgilanguuiiugiuresnanauauasiodaih (Webb Karen, 2005:
262) w3339la (Motives) \fudnirfiAndunslunagsliiAnnisnsgya ulngoguuiiugiuna
#osnnslag Abrahum Maslow (819fislu Kardes et al, 2011: 182-183) Idwamnuidfuduainy
$i9am3 (Maslow’s Hierarchy of Needs) naufiiinannin uyudynaufianudesnisuazdinsaundiay
I#5uauiianela uazilleuyudlesunisnevaussnnudesnislussduniands uyuddaianm
Foensdug lussiuiigatulududiud Tneddudureseudesnisvesamudusnoondu 5 u
(Maslow, 1943) arungudveauialad (A Hierarchy of Needs) baikn A21UABINITAIUT 19N
(Physiological Needs) A111AB9n15ANUABASY (Safety Needs) A23ABIN13AIINSA (Love and
Belonging Needs) A111AB4n15n151UE® (Esteem Needs) Aasnistaatasiiaudiney lasunns
aau%’umﬂqﬂﬂagu waANAeINIIANASILUTIN (Self- Actualization Needs)
Fatuisonaasuldan ngAnssuvesfuilaavietnrondisamunefs n1suanseanvos
fnvieniisafiierfestunisdnauladondedud uazuintsmenisvioniien lneyaraudazaud
WqﬁﬂﬁmmiﬁimﬁLLmﬂGmﬁmfu Wunaunanauunnsisvesladunisuenieanwauzng
nen ez ladenelursoaninwindonvesusiazynna WeolmguAudein1svesunalaiun
Wisuidisufumsvieadien wuinmudinaiFudunmasiouiismdainaiudesnisiusianiouas
mufssaUaendeldfumaiiuiuud nsemsieafisuiunisnoulandvesniudeanisi

‘L‘I%ﬁﬂ’l’]QJNﬂWUQ’]ﬂUﬂﬂﬁauiﬂi‘Uﬂ'ﬁEJ’eJlIS‘UQ’mUﬂﬂa bbe e mmmmﬂumm LWS"IQJQUN‘NLLNQQIQQQ

Y

1Y v

Judsiddyiugiuiifoadestunsdadulunsfunsiesiisavesinyieailes (Peter & Olson,

1999)



2.3.2 Uszanveasn1suusdiunann
2.3.2.1 MsuUmudanuuziaans (Geographic Segmentation) Ag A15HUINGY
tnveadisinuiuiiegvieiiinvesinveaiivaningiaasiaqvestan niU Uszmea 35 Tuides
ueniles wuun dnwazgiivsziva dnvauzgimans Jeaziinadonisidumataznisidengansg
Uanema Jadeseqsesialud deudunasilunisulsdiunan Ao waiudl wu ammewmile nald
Judu vunedios wu Wedvg) dieadn Wudu waglivssne wu nzianse Wosevsia Weavy
297 sl an1mANIesey W ey viudies suumn Wusu

2.3.2.2 MILUINUSNwaEUTEUINIAE@R3 (Demographic Segmentation) A N3

=

uisnguiinvieaiieanudnuymingsmvestinveiion loun e 019 MIAnw maun endn v
Y94ATOUATYININTTINATOUATI SEAUTIELA Foud dywd SeiilsingAnssuvesinvieaifiadne iy
ﬁu’qwqamsmmmmaaﬂLLagwqamimaaﬂﬁim

2.3.2.3 MsuUamudnwazdninegl (Psychographic Segmentation) Ag N13kUINGY
tnvieafiganudnuaedwandsiureninviondion ldun awauls Waued ardoy aruvey
AnuianiinAnvesusiazngy wsegela yadnam anududeulunisdndula Tausssy wuuunulunis
Fuiutin uazsziuduvesdenm

2.3.2.4 N15HUIAIUNGANTIUNI5UTLAA (Behavioristic Segmentation) A N5
wanguinvieaiisisenmudnvasnginssuveguilnavestinrieadisdndwnndsiuaingnd
Tnevtluimsgnsdodudnisvieniinldimilounsdoduduilned uquiidunisdodeaudan
audesnisnuanlalaenginssunisusinavesiinedies aulenalunisde (Purchase
Occasion) Nsuaenirauselewn (Benefit Sought) anueily (User Status)

2.3.2.5 NSHUINUTEAUVDIIIANVBINITUTNT (Price Segmentation) @150
oonld 3 seAUfe MvioaiBIuuUNgNTT (Deluxe Tourism) N3 BILUUYILAGN (Middle

Class Tourism) kaEANSYIBdNEITEAUNIATU (Mass tourism )

[
v A

2.3.2.6 MILUINUVWIAVBINGUARIA @13TaUULARIE (FANT NUnayns, 2555)
N1IRANALUVNIITU (Mass Marketing) N13Ra1AEIULUL (Segment Marketing) N13LUIAAIALANY
naul (Niche Marketing) Wagnsnanduningueay (Micro Marketing)

S s £La ¢ = | l PN

wanndl dns Ssasal (2551) lananafedudslunisudsnquaaiafiiisiingin gains
naumayns laguvamuwlslunisudsdiunainguslnanueniviloainanuueiimans wazanuay

[

UszansAnanseail

[y [y

nuaznIsEnyrInInguazsULuUNslETin (Psychographic and Life Style)
Usgloniiifaants Ae msuusjuilnamudnuaizvesuseloviiuea anunsallunisdenselonia
Tun1sie fie nsuususlaalungugesnuaniunsallunsdenselenialunisseniesldaniunisal

#1199 JUBUUNSTRNUANANAY wazngAnssunisld fe niswusiuslaadunguegasnunginssulag



ANSRIINSEVSoUSI N Te gnAtevastaeldaunn wie ldlivey uiugass niaidudnldly
Usunaunn
Vil A3I5904 13 Sh (2548) dananifinindinnsleisnisulsdiunaalaeguuuunisaniiiu

FInaunsouuseantatuguvesianssu (Activity) aanuaula (Interest) wazAluAnwiu (Opinion)

(Y

%39 AIO Faududuusaulaseas1einine s eIniiasnesi (Psychographic Variables) NTuagiv

Y

TAUFITUBUTUVDIFIAUNT ONGUBIYVDIUABTYAABT 19z uANANNAUBDN LU AU UIZADIA UM
ANuFURUSsEndeduAiunguiUkuumsanduidasiieiiediauedudiazuinisnaiunse

novauasngulmuneldegraingay

2.4 wurRauazngufingtvasiuvitelggunu

2.4.1 ANUVNIYVDWNGUNIU

v N

lugshvgeamnssunisvesiegtasiifidnunineitedunsaniuvnuvesgiiavaiey
AAEI F959158037 algguniu (Supply Chain) #3e Lasevieladadng L Chen and Paulraj
(2004) lalvirnunuieves waslgguniwinaneds n1sldssuuve ey au walulad Aanssy

TOLAVIIET PABAIUNTNEINTANY UIUTeENAIIAEAY LIBNISIATUE1BFUATLAZUTNITIIN

[ [y

TgAuwaziandus W

A

Andnluguslan AanssuvesiialggunmuazkusanI nninenNssssuyia

a

nanerdududidnse wdrdsluaubafuslnanugasine (End Customen) lunaus?l Mentzer et al.

£

(2001) lelfienuarunuievesindladguniuliin iWunguuesgsfanus 3 g3natuluiidaaig

Neoatoulearaan1sivavesdun Usn1s N5k wardoyaseninaiy Laglsunausiumasiiile

! A Y

dudmsousmanulvduuslaauarliuumialgaumuseniu 3 seiv fe szduil 1 ldg

WugU (Direct Supply Chain) Us¥naunle 3 NEulSUAUYBITTNINIUARUNITUTENENER TR

Y

2
=
(]
(all
=
5
=
=

Jan) desiliiiugdndimuiedun (Wedaunan) wavdsisluaudslaienishe Juilaa (gn

Tudiuvesnsdauyesdum uin1g N1y wazdeyaseninaiu duansluguning 2.1
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AIUUIBAUAN

0 HUSLAA/anAn
Y Y Y

(Supplier) (Focal Firm) (Customer)

A 2. 1 lggunuduiiugu (Direct Supply Chain)

ﬁm: Mentzer et al, 2001

syiufl 2 Tigumuiinerseanly (Extended Supply Chain) iunisueneviasleguniudy

[

wugulvininseenludnnilesedu laelinisiiuaunaeisludinvednm uazdiuvesna duilely

Ll

gumMulan@niinanniu nsudmsdnnisigaununesiianugeennuazdudounnniu Wesnsas

Tgnamunudulunisdeiududn degunmin 2.2

fuslna/gnan fuslna/gnan

NIMTTUIEEUAN
A o 9
Y SEeU 1 JYhIU 2

(Focal Firm)

(Supplier 2) (Supplier 1) (Customer 1) (Customer 1)

AN 2. 2 Isziqﬂmuﬁmmaaaﬂlﬂ (Extended Supply Chain)

17im: Mentzer et al, 2001

< 1

wazsEaun 3 lgunudugs (Ultimate Supply Chain) Wunguvesgsiamieivesiunsieg

[ a

FuvngiaryaIenie lnensaamuduaiuarusnisanguaningausiewsn (nitial Supplier) Tuaudi

q

Umenaviseruilnasiganyine (Ultimate Customer) Asuanslunmi 2.3



Initial Financial

Supplier Provider

Market

Research

A

Firm

1/3 Party

Losgistics

v

Supplier

Ultimate

Customer

AN 2. 3 Isziqﬂmu%uzjﬂ (Ultimate Supply Chain)

17'im: Mentzer et al, 2001

[

nTEAUalgaUnIWie 3 seau szl dgiadiminedudn (Focal Firm) Wudnandlu

LY

walgiane lng Mentzer et al. (2001) leSuretiagdndiminedudnin iuusgvluilgguniund

21UNINTABTRIEIEA LUV Lga UML) Lasn1ITdsEAUTeINIsUIINIIslgUMUEINnagyin Al

IUUVTENNIANUALITRINANE WY wagyiliiAnaududauvesiggumundudouniniy

(%

wana1nd sing lasnu (2550) deldnaniianisdnnisvisldguniu (Supply Chain Management) 7
AzApadin1sAnluundUszaniamlunszuiun1sdeg seninegdaningdu (Supplier) §HEn

(Manufacturer) N159AN1SAUAIAIAE 9 (Warehouse) N1S@9u8UAUA 1 (Distribution and

£ [ o

Transportation) Tuduiuiignses sudessezalaran ungniesmeAuufiNgaLazaIunse

9 9

asamuiianelalviduguslaala du Hand fields and Nichols (1999) 85U1ed1 N153AN1SHLY
gmudiunisussaunmsheuegnadussuutesiansamisgsiaianglussdnnifeatuuasewing
psfnsiog meluiey iWeaunnsvhiuresesdnsuasressulassnilusseren agiunisdams
vildgyuiadunisvenseenvesndadiuladafindfiin viasldgumusiudefanssuiouned

Heatesiunisivalisusaznisidsuglvesduimaningiulvauisguslaaduanyine Feaenndesiu

o w 1

Christopher (1998) &4lifd11inA11191 N153AN5HLERUNIUAD N1TTANITAINAUTUSAILAGL

Wasldalaneun uazuaeunduludsiui fafedesiudniniazgnan lngdnnslvdnsande

A Y A O ' o & Y 1 1 = a A Y a ¢
AldIedeeiannasanavinglgguniu Nednsdansvinlggumuisdusuiannne iiinuseleyd

[ ¥
LY v v

Magndnuazuslna (Bumes and Dale, 1998) wananigullglvidininaiuvesiilgguniulag

Y Y

Wuvdlggunuvesnsvieaiienlagiane 8179wy Tapper and Font (2004) lalviAaumsneues



a A

vihalggunuvesnisviesiiien (Tourism Supply Chain) Ffusiaslefiusznaude HHARNTE NI
Tuusazduneuvesduduazuimsluaufnsdwevdudlsisfiognd-lugsianiseniion wagld
iauensouuAneILdelssveldgUmumeaiieafiusznouluse 16 ssdusznou Téun 1)
nMsidumadieenuvasisiien 2) nsvudiwneun 3) Masudueunisun 4) udsiouiien 5)
AanssumsTausssu sy uazisn 6) esdaes tasesunzadn 7) ars1saydlng U3nIs uas
yineInsvevAioNTen 8) ndsuuazunasi 9) mdansues 10) MandneIs 11) n1adnia
12) ﬂ’liﬂqqaflw’m,t,azm%qﬁm 13) fiwnede 14) Msuiien 15) M13MA1ALAZNISUE LAy 16)
ATRIRL

sioa Zhang et al. (2009) Idmuilassadravialdgumumereadealiidunmdpiauiy
Tnsinzanevildgumumeluuvasioniiowvidu fnsdeulosseaing 1) dudeduusn wu §
THUSmssuiiin nmsidums wazens Judu 2) ;:Imﬁm%uﬁaaq 1B frAnoIsIazLIATDIRNANY
3) fiiuiien wewthaneving wey 4) dnvieadien edrdlsimaniesaniaietnensviesiiodlsllddain
ag;lﬁmuﬁmsﬂmma’wiaqLﬁauvhﬁ?u Piboonrungroj and Disney (2009) 3lANAIUINTNIILUDIAI
Tegumumsviondier Tnefidnreadiendugndusuresnseudiusinisaesinamsteniiesisou
AUV NIFTUUINT DRTZMIRMAFUN wazUSNMaInIsiune Jsladunmsuvesddguniu
msvieafieafifinnudniau auysolnndsdy

fadu vislegumumanisviefisndntuedetislunsdiiugshedifienudonlosszning
fuisdnuAuduarusnismenisviendion n13iu wasdeyaiiAeates lnalsudausnansnousnan

= v

N"]quﬂﬂaﬂa’lx‘ilﬂQUﬂi%ﬁﬂﬂﬂQU%IﬂﬂiﬂH?!ﬂﬁ?ﬂ daunsuimsdansvilaguunianisviesiien
Junsdanisiaiovglunsduiugsionieg laeflinguszasdndnilensuaussninudesnis uay
aemnuiiamelageanlirtnvieaiien

2.4.2 asausznaudAgylun1sdaniswslaauniu

Tunmsdansilsgumudndudesimamaununisianisvesianssuimuaiiifeitadluly
UNIU samlﬂﬁqmiﬂizmumuuazmmi’mﬁ@ﬁ’uqiﬁaﬁLﬁ'm%’aa lne Glaser-Segura, Anghel and
Tucci (2006) lauusesAuszneudAgyuoinisinnisrialdgumusenidu 4 dru Usznaudie N3
AU (Operations) N15n32A18AUAT (Distribution) N15YIAUINTT (Integration) LAEN15IRTe
(Purchasing)

uanani viasldgumuresnsvienfisadimadeulesszauiuvesdTdlddmuidonans
mednlunsdweviuduazuinislidniesiisadieliiAneuiianelagean Tnefinszuiunisi

q' v & i N v a v a & v % = H .
LNYIVBIFILANITLAR DU Y AUALASTUINITAILAAULUIIUNIUA1YUN (SZpILkO, 2017) ATLUIUNTT

AaNaINUNTIRIAUTENO UV I lERUNIUTRINTTIBLET BeUsenaunie 3 @1 Av N1SLARUN



N8N (Physical Flow) N1sindaufvesdoyay13ans (Information Flow) kag N15ARBUNATY
N34 (Financial Flow)

2.4.3 flidulddrudelusindlaguniuvanisviaaiian (Stakeholders)

ildgumuvesnisvisufigauseneumelddulddudeduiuunnidauduiusuas

Y
nuaenndasiu ieddudmunveaieiliuigna dsansadanguiidnladiudsdingts

oondu 4 nguanumiihin1sviney Jadedudnfiunuvmdnaneluldguniunisvieaiien (Tapper &

Y

Font, 2004) lsiun gliusnisnisviesienddui 1 wse 1st-Tier Suppliers forludiiauladud Ay
aeluldguniun1sviesifien (Zhang et al, 2009; Tapper and Font, 2004) i 9 ALdu#il

Ufduiuslaensatuinviesiien gliusnisvieaiieadduil 2 wse 2nd-Tier Suppliers dotdugiid

unumdAglunisuimsdnnislgguniuems (The Food Supply Chain) Fsdiedudiunisvadly

[ a a |

aununsviendiey inssduihddingAukazuinisnisnisviendies (Tourism Suppliers) faunu

9

naNs (Intermediaries) Muefe UTENULYY (Tour Operators) %30UTENFILNUYIDALAEY (Travel

Agents) Faviraesntheanaludusznounisauieriuvzaseniuils uSEninuiemseuseniumy
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Yaaa a a

vienfignderlulnidnsnaunigaluldguniunisvieniiealunquilnvisaiiesiideunislduinig

Y

Faunu insrgyiminfiiludana1s (Focal Point) Aosidioulessewinguadd (Demand) wazauniu

A a'

(Supply) Mntinvieaiguazdaauladenisndn 1wu lsausu anen1stu anuiviesies Sue1mns

a

Fuvedurisedn 189 wonantlgINNEINToUT VAN UBRNY IS BNTNAsBNTELANTS

WUNNVeINYiaae (Tourism Flow) dasliunasviaaiien Aan1swaul srudadudnisnunaluy
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n1sresetasanneeuINIsInn1sHaUstlevivesilduladiudsngluly wilulagtumalulagae
Paglinioadiranunsnfadelseusy aenistu wie gunuduq ldlasazaaniu mnudduny
nansfiinsusuilsiuinsuvuesulativuiientu duduudsmenisvieniion (Transportation)
wiNo3I0de frudsduiuazuinismssvieadien waginvieniien guudamanisviesiiondugd
unuvlunsidousegausiarynvesnisadeuinisnisain (Physical Flow) meluldgumuliiia
auaulua (Flawless) (Véronneau and Roy, 2009) wardIuve Ny 0 82T A uN LT Iunas

(Y 1 a

vieadien anunsawvseanidu 2 Ussnn aunistraveslagumunisvieaiien laud dnvieaiieninong

1 [ %

LHUNTFUNIiBaees Ingfnserugliuinsaniui 1 uazinvieaiigiifnseiugunuaunans
d awv o o = a v o | =~ = va v a ' a' v
Ao USYminied vieusundmunuvisuiien welvldduduazuinisvieaiiedfifesnis (nsuns
Vouiyd NTEnsNMIvienigkaziug, 2559) wavildiulaaiudeduy (Stakeholders) vanedi
UARA NHUAY YUBU TBRIANTAIATTRazeNYY NlduTnlunmsiiaedudiuazuinisvisauies
! (3 1 v a 1 1 o aa ! A = a
iy BeAnTUNATEAIBY vtsnuliduarmmaiily (NGOs) yadSuazauaunisviesiien gadl
unumlunisauanalszlevivesunaisaui ed vieeenngnian1lun1sIanI1sd wiIna o

PSNYINTFITUYIR WAz IRINGITH (NTUNITVIDITYT NTENTINITNDUNYILALANN, 2559)



2.4.4 Uadglunsaduayunisdanisviaslgguniu

msthudnnisaivaywildaumuanldlugsamnssy duludesdivinvruazanuaunsalu
3 dausai L Fnveduladafing (Logistics skills) Wudeaienfunisdanissunisaiiivay
Tuanssusinag nelugsie InsassjariudsUssavinmaesnissidunuuazlsedvduaiiinluvie
wiusinszuaunsinuiidfigavesianssudug Tsnsdnisduladafndaunsoutsldidu 2 dau
Tneyq Ao Tadadndniglussans way ladaRndszningesAns

uanantl Banas Suanuui (2558) §eldnanfuedatafndlufifvesnisviondies (Tourism
Logistics) 71 SAuadiendeiui eanisvudsdimsunisvieadios (Tourism and Transport) wo
aseunauniandy Tneladafnddmiunmsvieaiisrazaseunquanuidodivg Usznause 1) msvuds
tivieadieauazingdswes (Physical Flow) 2) mslyiuazsudeyarnans (Information Flow) wag 3)
M53UTei (Finandial Flow) Tuvagfinsvudsdmiunisvieiiendzaseunguianizi3osnsuuds
iinviesifisauar TngAsweasitu 8nvts Lumsdon and Page (2004) Ifiauanseuumnistulad
aindlufifvesmaviondisalasliaseian 3 ssdusznavinafuin Wunssiuasauasaandaus
11591883 AAUR IS EUS MIInsTioafien TauBensdeRaAume warianssusieg MinTy

naoavislgaununienaden1svudiinvoaierng ey sanis lnenseukwiAntunsiaseilad

Y Y

o w

annddmsunisvudslnyioniisn (Conceptual Framework of Tourism Logistics) aglninugifey
AuasAUsznovilaanlszaunisallunisiiunisvesinveafienis 12 o As 1) AWidluuinig
(Avalilability) 2) 15l (Accessibility) 3) ¥3a¥13@15 (Information) 4) 1381 (Time) 5) N151871A
ladnvioaiign (Customer Care) 6) A1udzAINgUTY (Comfort) 7) AuUaense (Safety) 8) AIu
& a v a v . . . a a;' a
Wulinsiudswindau (Environmental Friendliness) 9) @anufiviodiiel $1ulnena wagnanssu

o a

199 10) QUUALLAY 11) 99VINRY LAz 12) N385 NANUINAULNAUTENINNITAUNING Buede N1s

q

ylinsviesiierldldidudeuansdiumanngandslugidngamdaviniu mnusdadunsas
AsanmEule 1wy nsdadumsinuaniuiisnssy msdaRanssuLe U MIUSNTeIs
Fudeuueuninuy Hudu

AU NYEA1UN15a5 190 UsdASLTanagne (Strategic alliance skills) nuneds
NTPUILNTIFINTD 2 ﬁqiﬁﬂ%MlU@ﬂaﬂﬁﬁ]zLLﬂ\iﬁusﬁau‘JaﬂﬁmnuLL@%U%J‘U‘UEQmiﬁﬁﬂﬁ‘uﬁ%‘i"'] Y
19 usugIia MInensal Yeyanisue Yeyansads uazAanssusneg MAeadesiunslvavesdudn
yi3eu3ms andulunsfiasiaunlugiusinamagnsmans 7 3 fuseuiesdnils Ao maneliiia

Analalundnnis nms@enleadimieiu waznisbudumnudunusing



wazvinweaumaluladaisauna (Information technology skills) A® N1538EIU

#1199 Yaeralgaumunmeiu lnserdeniswenles naisudeyawayianmemaluladansaume

a 1

axvilinmsnsiedeasszuinsianssulumilggunudulldegnesns,
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v ! | a (3 =) (Y

o A = = = o
JUUDAANNNTTUNITNDILN 8INLUT EJULau@u@i@‘Uﬂi'ﬁIMﬁymN@Qﬂﬂigﬂ@‘UL%@NIEJQﬂU
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wanvanegsiafiisifostieaniady tonvu maensuguvuasiosiu Fenmadiusniudosd
dusnlunistiemdeiena elialdgununisnisvie uiisranunsadidunisldog1ed
UstavBnmuazanansasevaussauiianslavesinvieaiiedld

2.4.5 qruAnyuzaNzYesltgUNIUTBINNSYIDAEn

rnudutouresiilgaumuvesnisvisaiiealiamaunannisiigaannssunisviesiendy

dl = o1

gaamnssunigiiauladuderatedieniniasy aaenvu wasyuy kaglunisanduanuremn

a [ [y

meadudaauAatesiugs (Zhang et al, 2009) nmsidfexlosdszanuiuneluldguniuiaiany
Wutugamuludie danaliviiele g Uniuresgnaimnssuyie il 82 AuuANA 19910
MAAENMINTINALY FsavmvaneUsEm Il

(1) geaimnssunsviond sudugnaivnssud liamisandndudmiouinag
(Tourism Supply) Tusifiesdnisld nandnsigunsieadiondundnfasiitddiunaunauei
audduseslduazusnsiisudedlald (Druvaskalne, 2013)

(2) Audeanisvesinioafien (Toursm Demand) fAududougs d9aanu
FoensvisenuasAuestinviondivafinauuslunuannzorsuaivestnviendion deinnuseulwinas
AmsuUsUTIUREmaenan shsilvuinmssumsvieafisamanisalglasdvestinviondivalsdiun
mMsuimsiamainlggumuvssmsvieaiiendedudusesiinmdlalunginssuvestinvieiiieaus
avnguoeadnds elinsudmsdanisldgumuduluegnediusyansnm

(3) vaaldgUnuveInisvioai eadgUuuud uansnaluainsiasleg Uniy
AAgRAmMNTTL eilguiuy fie Audgnindeudneanunasndnludsquinsyanedud odwieluds
e Ao fuilnaluddiugaiing (Ends User) uidmsumilggumunisviesilowdn usiinviesiiien
wfufuslandfuaniihe (Ends Usen) wuidenfuusgiuslnadduanavineasifudheindeuiidnunm
duduazuinisies wWu madldunasisnisndesanunadwisaiivaliaimisaindeuitlum
dnviouienld fadu viadldgumuresmavieaiisndshilinisuudidudanundsdnllgaaiavie

Auslaa uiilunsvudsnanavseguslnadnunduvaandnuwny

a a v A

(@) geamnssuvieniiendugaamnssuuimsifiaududadodidyfigalunis
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o v A

9 cs' v & | \ ] A = Ay v a v = I
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1 a ' PN 14 1 v ' Ql' ) v A g
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Jadendaasion1susmsdnnsvialggunuvesnisvoaien
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2.5 wuIRaLazngufineddasiuniseantuulssaunsalnisviaaiien
2.5.1 wulAauaTngEfNeIfulsEaUNITaiNI SR LNg NI
Uszaunsal ludwdAglunmsiunavieuiswiioaiangnsaivieasauiosisiige 7

AeliAnauUseivlauAtnviesied Metidglviddemussaunisallinneg Al

'
| =

Uszaun1sal (Experience) vingia mslaneuvessumeniseanngiilauidniinda wag

915ulveIyARatUY Nllrean nwIndey laglunisldnauressanieninean nwindeuiy 79
anusaniinAnuazersuaivesyaraiiintuliauisawenaniuls Uszaunisaifinvudunseuiu

[V 7]

nsfisMenazdslananavunieniu MduszaunisaliludidanudAgsonginssuduilaeg
FaannUszaunsaiiisvutuasiinanisiseuiwagandinely (Amould, E., Price, L. & Zinkhan,
2002)

a

weuy? Hulten, B., Broweus, N. & Van Dijk (2009) na11fisaununeveslssaunisaill
donndesiudn Ussaunisailudsiniinluanzyaea wasdneSuiedssaunisaliemnien laun
fAegn Fuy vieinden lneweulesiudaiinegivswmaelszaunisaliiiniy wenainil Poulsson
and Kale (Tapper R. & Font X) na1271 Ussaunisainisviewiignfen1snsesiniii eateslunns
1 U k4 [ ! LY ' a Y a ] A L% ! t:ll Yo ! z:l' v Y
SufuasnassAssnintnveniey uasklviuinsvesiied nstdnvieuieiaglasunuaniioladily

¥

fdusu swdanisdanunsedrlumnnisalibadaluddiusau (Print channel, 2008) lng

a

Uszaunisalnisviesiieadeslsenauluate 504 Ae 1) veuaduudaniui 2) n1siieus 3)

[ s

ANNFNTUSYDILARZUAAA 4) ANUTENaTall 5) N1sildIusw Faianuaiaiunsoasneninuandd

a 1 1 Y '

nmﬁauﬂmmmauﬂwauﬁm (Pine and Gilmore, 1999) @iausnssuaiusimdlundifiofiuUss ansnm
VI IANIUTINAAY) Tunsvieadien TugALaswgiafiiulszaunisal (Experience Economy)
Tagits Pine waz Gilmore nan1i1gsAasniuasdosaded sl avanusaudsiduanumsedilisy
;:IU%Imié’fmemmmﬁﬁ%amaLﬁu%uﬁﬂuﬁﬂgmwwﬁﬂL%ﬂm'ﬂ ‘Uszaumsal’ fedualaddy
Tunsiamnnisvieadisniu fe “niseenwuudszaunsaivieniion” iadrennnudseiiulaliun
tinvioaiiien g Pine wag Gilmore fenuanumineveslszaunisaidn fe wmnisaiiAeadeady
yaranulayananils dnvardiuda G (Schmitt & Roger, 2008) Uszaunsalvesiiuilaa 1u
wnnsaifiAntulpenisreuauesrodaiiuisedns neusvaumsaiindenlosinisdniuiionde
Junannnisdanndesingg ‘17?31918913\‘1LLﬁ%ﬁﬁﬁuﬁ’Jﬂ,ﬂum&!ﬂﬁﬂjﬁ?‘l&ﬂ warUszaunisalldauisaadng

Fudlawsudlasunisingeserilndn Fulululuiirmadeiv (Colin Shaw & Jon Ivens , 2002)
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f5rydn Yszaunisalresfuslaadunissiuseninednuaenianieninvesgsiatuauidnves

9

fusln Fausuiulsvaunsaiulnensisuifisutuemuaaniaesuilaalunnnisdeans

fafu Faanansnagdlddsraumsninsvieaiionfio Aanssy wie mansevhiiAnainnisd
dusmsgrisgliuinmamimavienfisauazinviesfiedivilfiinaud Sdiaunsnaiietuedld
uivldsunisdngamserhlmAnnisaireszaunisalmsifumanuaiugdn ieneuaussaim
foamsdiuyanavestnviesiiealdnatnvansdous mmmdamauluauiinmsdumaniume way
anusaaduarmaadlviiuinviondedld lneussaunisainisviendenfudusndy Susoslild
mnusiaiilos uazdanududiuyanastisg Bunszurunsiisunisuasdslanaidad undeuru
(O'Dell, 2007)

2.5.2 SnwauzvasUszaunsalinisvisaiien

msvieadignlufanssuiiunnsisainianssuuseiandy o lukiyuiningveuiierfoniunig

U

A99LY919N18 IR WALANMUAMLUNSTUTUUSEAUNITAINSVIBNY) USEaunNISalannnIsviadiendl
ANMULANFE19ANNUTTAUNTlLTINUT LI
1) Uszaunisaimsvieiien Wunisialdiiulugeniiay aauifee vsedunisle

wuiUanIUNsaINLAY Wi N15heluiiy TUMeITUs ISR FIURAITTENISITUING F9URAITE

'
a

voslan Wudsiilanuuandsaniieenudivluiiaussdriu nvsnisfiaszuendnddadfivmsuyan
Usgvanm Uraula é’a%uagJJ'ﬁ’wmaamﬁmawauwiasuﬂﬂa anufivnawiienaazdanufiiavians
dmuyana udluvifeaiuanuiifentu o19eylifimuiudnyananis ﬁﬁua&uiﬁ’wgmuawauwiaz
yAAatNITYINANILe

2) Maiiigdvy 9 diulidnezduusingnisal aaudl wSesfau 1Dud il

v o

AuvIneuInNInduLesdsiuns o dudalanianienin Lﬁu%ﬂﬁﬁﬂmwma@iaémﬁluL%ammﬁﬂ
WSO LUTIUINGTTN AUMNEVDIADUNENAEYA1S 119NN1SUSTNOUAS M MNssuvsoLTuLs s
| Al | ' ) = X A a a = | | P~ v =
l@fiinsanevenses) AundsluliuivsesnuiveusIufazisazin1susznauasnEessnm
3) Uszaunisalinadudunislanuiiuyuuesliduas luund annaaiunisallu
FInUszdniu wu nslUlsusundisSurifanasoesludinussriuvesaulugaaivnou
Usgifmansnldtinegaiouine ifimalulageneg Adeldinduanuupumpulaludnguuuunis
= | YA ~ ) Ao a aa ! =~ ' a LA I
WiemuLanAeInsitdinvesauludssiuaulusuunisiuiiinegaseude 19 ldissu A
Judsirudesfenalivieaiswsdwmindinasuaronussaunisalluguuuuil (Urry J, 2002)
YanNNY UsTaun15ain1sviawiedimteuinainvany kasanwuyaaUssaun1sainig
voufigrgniaualunaiednuie Pine kag Gilmore (1999) taueiiiuszaunisal 4 wuu (4E) lng

JULUU (form) uazseau (level) vaansddiusluladelumsainanuuandsvesdssaunisal



mnUszaunsalldsuniseenuuumuigan avduasuliiAnnnumsedn feardawaliidnvieafienda
mNunssRemANsaviensvieuilen Ustaunisal 4 LuUYes Pine wag Gilmore o
1) Uszaun1salauautuLis (Entertainment Experience)
2) Uszaun1sain1sisews (Education Experience)
3) Uszaunsalinumuguvsg (Esthetics Experience)
4) Uszaunsadlunisunaunanaindinuszariu (Escapism Experience)
Schmitt (1999) laivunesAusenauvesUseaunisal undn lnauseaun1salldenagns
(Strategic Experiential Modules: SEMs) dadhlumaiiiensudssanndudan 5 Usznaude
1) Yszaun1saluuszamauiia (Sensory Experience)
2) Uszaunisalauensual (Feel Experience)
3) Uszaunsaln1emuauAnas19assa (Think Experience)
4) Us2aun1snivinenienIn weinssuwas3ngin (Act Experience)
5) Uszaun1salanuenanualn1ediay (Relate Experience)
Michalko-Ratz (2006) Lauednuazveslsvaunisaintsviondlel s
1) Uszaunisalf wdunazdinnuiimienanyse (Excitement and Adventure) v
AAALEUINNTADIUN
2) Uszaumsalilmnudes wiegniuiindamidss (Actual or Perceived Threats)
1B vhilfionseysen
3) Uszaunsallavinueuazesdndui vl (New skills and Knowledge) t3u 11541
AeAAURRONTIY
1) Uszaunsalanuguvie (Aesthetics) 1y nMstuvue Ve Tvimifiats s
NN
5) Uszaunsainisldegaeiu (Togethemess) 1y Uszaunisaifuiniemss Sunssu
wAULILUURAN
6) Uszaunisaluvanivial (Novelty) wu nslémeassviianssuwdantndildinevium
AouUszauMsaifliiUsza (Exotic) Wu YszaunsaiildannisiBous iausselsl
2.5.3 wuansnsasslszaunisal
Colin Shaw & Jon Ivens (2002) lana1ifisuwinienisasausvaunisalveauilnaliin
UszaunsalvesuilnaanunsainlaanesAusenay 2 @ laun 1) RNanuauenIan1enInges
durn ImﬂL“f]umiﬂizLﬁu%’aaﬂaﬁéu%lmiﬁ%’umﬂé’ﬂwmzmqmstwsumauﬁw uay 2) mﬂmmiﬁﬂﬁ
uifa Sefuilneasysudiutszaunisaifiintu laewdedeyailldgenitnuaants Uszaunisalld

WAWedunaviulssaunisaineuin vsilesrusenaunes Sseazidon fadl



2.5.3.1 n36519Us2AUNTAIRINANYULNIINIBATWVDIRUA
SNYULNNNIENINYBIAUAT M8 dnwngvsonuautRvesdurnlaueuliiu

Uslna tnganunsuusdnuaizvesdnvasmenenmlaidu 11 ngu (Colin Shaw & Jon Ivens, 2002)

e X
he

4
1) @ufn (Product) Msasedszaunisalandumaunsoaiialagnisanmy
uinnssulvi vesduduazuinsielrguslaalduuszaunsaliuanssluanidu Fanisandy
uinnsalmifuausodmatenuiinvosiuslnalaenss eilideduilaelinsneuiueglussdud
wn Audvieuinisiiug enagnasnideunuuaulifienuuandne fduisesfnduuinnssule ¢
panaLaoiiieat sl iUSsuNensut sty
2) Aun AU (Quality) AwesduAuazuIndudsiguilnadudials
Tnerfuilnmazioudisussdunuamuesduiiusuutuildely dedmnsedunasintuuasd
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Isnouuarn1sld (Deci and Ryan 1985, 2000; Ryan and Deci 2000) gniantdidugiulunisesune
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Usgatulavesgndn Tnewenswaianunmlnesiiioadianueildiugnd (Stanton William J. &
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2552 LLu'aﬁmJaanizU'mn'ﬁn'lsaanquszg!"l (Iterative Designing Process)

Tuthedunmssedl 1960 nszuunseanwuuldiunswauludwieanssy (Maffin
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gULLU‘umiaaﬂLLUUL%qqmmﬂiimLﬂuﬁaﬁuwaiﬁMWﬂsﬁu (Cross and Roozenburg 1992) NzUIUNT
nsoonuuudildgninnldluneuiamesuardoyamealulafasaunaion1seeniuudmivuinig
N133AN159aya (Lucio-Nieto et al. 2012), IUiLLﬂimUizqﬂﬁm%’U?mi (Lane, Bucchiarone, and
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2.5.5.3 wulAnvesulun A Useauni1saluuuaen 52 (Holistic Experience
Concept)

seRNUULTIRBsiNTINEN 1 355 fie wluvimivszaumsaiuuuesdsin afiany
FUdDUTENI NS BALNITIINLUIULALTIEALIE 8RR UMY I IVINELAL AR UTINg
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nansly uay 5) Uszaunisalfiiieadias Holbrook and Hirschman (1982) wugthmsuslanazsios
Adafsanundumdu nsdiwsunazaunsemansvaslszaunisaluilan Tussyadiah, and
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AudAn warUsvauntsaifuniug, Ussaunsaimedany, wazdszaumsaionsucl lnsasssegila
nanswaslassadnaszaunisel Tussyadiah and Zach (2012) 1@3491 8adUsynoUMETE llaunsa
wonliiuidunnudald uwisiudunsliAnuszaunisainisvisafion Walls et al. (2011) len
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Walls et al. 2011)
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1) Functional Experiences uluasdusznovvesnisveaiioslusiuainudia
welafinvionfieadsonisuinimienmsvendeniliulagdrdeiannuduaiveaiu 1wy
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2) Social Experiences @a1duanaritinrieaiienlsdiuuasldddiusanluns
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3) Emotion Experiences Aapusdnuasaaitinvieaiiedldsuidieidonun
viAanssuvieaieaudr3dnindanuunndsainiia uingladudant wiouasuinlunsdnu
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Kim, R. Brent Ritchie, and McCormick (2012) l@59u51ut 9887 1dussdusznavves
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(Involvement) 2) A3u3aniianala (Hedonism) 3) N158AUEY (Happiness) 4) A33LnaALNEY
(Pleasure) 5) AuHauAa1Y (Relaxation) 6) 131 (Stimulation) 7) A1uETIAT (Refreshment)
8) nsuUduiusvedann (Social interaction) 9) Aalusssuw (Spontaneity) 10) A3 ulAMAT
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A av o ¢ | o ~ Y a
msilufduiussenidnvioafiouazgliuinig

3)yadnanizuana (Individual characteristics) 9 94l 83783 UUTELAN

'
aada v 1

yranAnuazAubsiedsndouddmanedsntnieuieisuiauinsmnseuld

a 1

4) Yadesnuanunisaldudnuaeiidninanonisvioniiey Wy UsrasAves

NSWAUNNUAZETITIUAUN



uni 3

%

ST U8V

WoUTIA TR UTEasAlunIsAney) “UuIMIINITNYAA LTI 19a5IAIINNITRBNKUY
Uszaunsalnisvieaigaiinduasunisvienieiniaiivesusemalng” laeonwuuisnmsanidunis
FFelunsAny i et iausbuInIINISN LY AR 1T 4E319a55AINNITENRUUYTEAUNITAINS

' P A a ' a H = ' o av vy v v o a
Neafgieduasun1saungInIel1vesUsendlng Tnelilasinisdeasnanlanaiuidneny iy
nsfnelaglin1zL0sulTITuuUUNaIUAS (Mixed Research Methodology) 81114521 08U7539Y

a

WA (Qualitative Research Methodology) ﬁ?ﬂﬁUﬂﬂﬁ%ﬁﬁL%ﬂ@ﬂAﬂ’lW (Quantitative Research

e

Methodology) ytiseidauisideluusazUssinn s wazidensail

3.1 28U
3.1.1 s8ulsivesdeusunn

3.1.1.1 dszv1ns

'
a o v v [ [

Usznslunisfinwingulunegadundu laun Jamdansed Jminnan wagdmi
Qe uarduusitidmszen .nsavmanuns Tefiinvioadiersseaiiunatesiealungy
PZL@UMILUY USENaUIE Iuﬁuﬁﬂ&jm%’mi’wﬁmﬁwmu 9.495,697 AU Tariansedsuau 3,580,198
AUNAZTaNILIL 3,226,950 AU (NSeMTRMTBTisazfinn, 2561) uazlinviesfis1ynaawan
Fumaioadirluduusitidimse S1uau 15,447,828 (nsdh, 2560)

3.1.1.2 NGUAIBENa

ifnvieiisafivionfiorsndned wasiiuszaunisalanfanssunsvieadieaniy
Tnewduinvieafinfifunmmenfiomsaiuasidsuivianssunmaviendemaihdeuiosud
Auteyanusifouisidesmiulasansdosd 1 uazlasenistesd 2 lnonslduuuasuamainngs
fhegniiiumadnuviendirluiiuiifviinisinuaediasinistesd 1 fo naulunziaduniiu léun
Famdansed Savimtan wazdmiagiin $1uru 600 AU waziAudeyanusulouside Taennsld
wuugsuamINAEuFIegsTiAuad e e lufiud ivhmsAnuvediasinstend 2 Ae qu
witudmszen 2.ngammasues $1uau 600 au adduilunsiudoyatueg fuanunisaiuay

a X A [ | = 1 1 N A a ¥
USUNVBINUT FeoanuluienniFeny wissuwrasiadieIiinedeg



3.1.1.3 asasdianlglunsiae

[ ] £
a VA v

wiseslonldlunisfinwiaseil fie wuuaeunw nedukuvasuauidideasnstuain
n1sfnwwuIAakasnguifinerdesunasdemaiunazdauundusiug veldadveinisld
& A A av A 2 v o | a cs'
wuvasuanuuinieslelun1side As aunsaiiudeyadinnaudledrelalulsuiunuinuay
% R A Y o oA = = Y Y ¢ o a @
N9 deenldInsuazusanulugnsindiuleSeuimeuiunisduntvaluaznisdauns anms
Lifianudndes Wesnngpevasunuiidasslunisneunasinamumuneuasnau (a3 I5ating
, 2556; 43find aussaudng, 2554) Meiliniesdioduluwuvaeunudszneuluiie wuvasuniuees
Insamsdesdl 1 wavwuudeunuvedlasamsdesl 2 lnefiussinudemouiiunnaneiunuuiunues
& d
W
3.1.1.4 MmAgaULATRND
1) Anuigenssvediile (Validity)
UkUUaUnNatUI AU AR T EIYYLTBATIVABULAL TAAIUABAAR DY
4 Y o @ I3 aw o A o @ %
W3ANUMNITANTRITRAIUANLINgUTEAIANITITY wasdaiauauusiievitnsusulsauily Tngld

o
v A

LT8Ry 5 uURTIRdeuLiieaviiaNgenaaed (JOC) mugns (Jenun 43uan, 2555) il

I v oA

9 Awvdanvdennfeseninedemauiuingussan

o))

I0C

9 UWIWETEI Y

o))

N

YR fe mammamzLLuummﬁmLﬁumaaQL%aamﬂmnﬂﬂu
LAZANRUALAMYI MUNITHANTNSIEANSUTEAEY +1 Bunede wulaiiaanud
AEenndostuLiem 0 wuneds Tuulaidauiinnuaenadesiuiiem wag -1 e uiladn
fanulidenadesiuiiom

2) ManadsuAIderiy (Reliability)

& A

N1SNAFBULAS BIH a7 L lUN1SITULN 81IA1AINLLT 83U (Reliability) U9

v A

LUUAUDULT DA TIVARUANUFUNUSTUTDD U AIENITUILUUADUDINNTTIFY doun1uiunay
A798199119U 30 A8 1AITIUIIMBUUNAFRUlAgIEN1IMIANENUSEAVT Waarn (Cronbach’s

Alpha) fun1suideyaundiurulusunsuluesesneuiiames tngldimuadivesninudeiugs

v

rosdlalivesndn 0.75 (@A dnfer waz Iladnual grdnnuuv, 2554; 09819 desiwl, 2551)



v

3.1.1.5 N159LASITYIYRNA

Y

va b

mlaswdeya fIdeldsenuuuitmilinssideyauazaiifiiiotliauauuinianis

Y Y

PankUUUsEAUNIIN TR AN IUAINTSUNTVIRLEIadIvesUsemalve lagurdayauas

1A59n158081198841ATINITINAATIZI LAZEUATIZA INUUVARUNINTINIL 1,200 99 Lanndunis

Teswiteyalaglilusunsupauiunesdnsaguneadavinnismensngg lennslesgisieat A
w3307 (Descriptive Statistics) loun Afesas (Percentage) Aade (Mean) d@autdeduuiInggy
(Standard Divination: SD) kagldn1331As1eMn159Ana u (Cluster Analysis) W 8T1WUNNEY

] | a a 6 . .
UNYDUNYT AZNITIATIZNNITONNDE (Regression Analysis)

3.1.2 521U8URs I BIRN N

3.1.2.1 Useung

(%
Y

Usensnlddmsuseiouidodenunin Usenaueie 2 Nquas niigaun1asgne

43

[
I

drunansuagdiuviosduiiigadesdunisdanisnisviondsrlungunziadunsiu wazquusii
FmszevesUsemelng wazmhenumaenuy fUszneumssieg luisldguynuiiioadeaayds
nansznuRensldfulszaunsaifanssunsvenfisamadilundumsiadunisiu wazduusith
WAnszeveslsEmelng

3.1.2.2 N§NA2DEIN

1) ffuszneunisingg lusldguvmuiiieadeuardssansznusionislasuussaunisal
Aanssunisviendismnai iiudeyaiunisdunasiudulassnisdend 1 uaslasanisdond 2 lng
nMsUszyungueesanngudlvideyandn (Key Informant) ldun vidmuiien funusedisgy

£ 1% =

AAwAr fUsznounsfiieatos sasudns winnuwevesiiszdn suvu iy funisUssyunga
g08 (Focus Group) MNnguivideyandn (Key Informant) 3113w 14-20 AU

2) mhenunasgisdunaLardesiuifsesiumsiansnsvieniiemai
(nsegnsavissiienuazivg nsvieailswissimalng veuisuasAndmin ssdnsuimsdau
vipadu Wusiy) iiuteyatamdulasanisdesd 1 waglasanisdesil 2 Taemsuszyungudesainngs
dlvidayandn (Key Informant) lun1susesngueas (Focus Group) 31W3u 14-20 AY

3.1.2.3 1n7asilefl#lun1idy

wiadlefllilunsfnwiaded Ao wuudnunsussgungudes wazuuudIINgIY
ningnsnsviesiien Ingdseneuluse wuudmnumsUssgunguges wazuudsagunineIns
nsviesfisrvedlasanisdesil 1 uaznuvauauvaslassmIgosi 2 lnedussfiudemauiiunnsng

AUANUUTUNVDINUN



3.1.2.4 MsvadauLAsaile

Tunsvaaeuindosiio 2 duseu Ao Jumeudl 1 numurssunssufiiendes Tnedide
IdnumuissunssuiiAeadeada@nuianienarsineg leaun wunAauagvguiiieidosiunis
vioafimmezia grunineinsnaesiisrlundumziaduaiiu dumeud 2 nrvaeulazaituUy
funwal Tneffidethnavesdunoud 1 masewuuduniual fvunveumidematsyifioadranuy
funwalligniownuingUszasduasauysaibelu

3.1.2.5 myiaszidoya

dmiusefouisifodemnin ihieyafilduriinsed lensldmsliemeiidaiem
(Content Analysis) Tudinsnevi n1sdnssifeudaya anduisiwanisiiaszidoyasisainida

Y

ANATNLAZUSU N1TTIBNUNANITITEAULAaL TngUTE A

o =

3.2 USUNNUNNNINISANE
3.2.1 Wuilgumeiadunniiy

= :.Il dy r-ﬁy Aay Yo Qv A ! (Y LY = v
lun1sfnwluasell Nunnlavinnis3de Ae nguvziaduaiiuvesusemelny Feusenoume

a o

Jmdiansed Famdawaa wazdamdnniin Ines1eazidenusunaanuNNvinnIsAne Jaedl

Y
[ (Y <
1) 39IANLNA

(1) Feyavluvesdmingiin

[ [ <

winguindunzilngignvessemelng ﬁ’jaag'ﬁmsijwmamzi’umﬂw%
Hadunsiudidnuusynsnmenmitasnuves smansedumuazimeadila gieddddedndy
“lynwisviomeiadunsiu’ Tnsguinduumdmiesoiitedsdusziulan (mavieuieums
Uszinelng, 2556)
(2) nimensuazuvamienisvesTaviagiin
NMINVITTUNTTUUALLENATLA BT e UNS e NISTTUMALAT UMA iDL e
wuindoduunninenslusassnu (yadsyuvuniin wui

1) unaasssurRuaziufigun Jwriagiafiurasivufuiasunaadile

Au Luflwithanenan Snizaraodkazsisiianedy o 91w 118 ae diuiiguunndaiudfy

[ '
% a =~ =

FEAUWILNR 2 Wi i Peilavzlasusg iueanvaanziinuazaneuuiswfasue Wunuigy

o dld o w U a 1 I 4 4
UINUANUAAYTEAUTIN 1 LWAS ﬂEJWEU’]ubLiJSU’]’J

v v
v a

2) U1l i liivesdswinguindviadudssuna 73.53 asaflawns lag

alng dulssianiun@slafinsanulidudanuuwiend wonandddivmeiaunazUivenin

[ [

FedodunsnensmaasughandrAguesdmingie Jagluanuasgmamaasygiaviliiiuivl



s unuinnvesgingnyatsietfiufuldlunisadedivneds anuvszneunisiiiosessy
anunsainsvieaiiendiiulaty

3) N¥NEINTNMEIA Wwaveil mzlavesuseinalne 2,815 Alawns
UsznaumemeeUssamsingg 1wy manste melaau Uneaw WWudu fufivsnadduuioeid
NINeINIsTTINANT A manefulngive fnuauazUssleniognmn Seilnduuiinm

dﬂ’)’]llﬁ’] A ‘V]’NLﬂi‘i‘f}‘ﬁﬂQLLﬁ”ﬁﬂﬂN“Ua\‘iUi”mﬂ

ﬁn

aada 1

a4) “U'WEJWW]LLE‘}%“UWEJE:IQ SU’]EJ‘WW]Lﬂu%’%JWEJWﬂ‘iﬁﬁ‘iﬁJ‘mGWmﬂmﬂ’]‘l/l']ﬂLﬁi‘l‘:}%ﬂ’i]

q

[y Yo

< ! ! ‘:l' A o [ [y [ = Aa o A N
L‘LJ‘LJLL‘VF’@QV]ENLVIEJ’W]E“I’W‘WQJJGU@%NWJWQL?IG] I@‘EJSJ“U?EJ‘VI’]WV]N‘V]FWEJJWWVI?QEJ\?"I&JLUH‘VI?"UWUENUﬂV]@QL‘Vl&l'?!

Y
ylan
UDNAINNITUUINSNEINTAIUUTZLANANE AUTNAULAIT UG EN5aTMUNUTELAN
1 1 Q" 1 dl 1 q' v 1 [~ v 1 Y]
YDILNAIVIBILABIANY N5V DA IILAIUTENANY NEAWUBTU 3 USELAN bAkN NSNEINTANS
Noufigauseinmnng VliWEﬂﬂiﬂ’]i‘Vl’eNL‘VIEJ’J‘UiuLﬂVlIUi’]mW]ﬂLLauﬂWﬁ‘L!’l LAENSNINTANTVIB TN
UsgnnAau Inusssuusemaiazianssy & mwawaqmmmm Yos3aingiinanunsouudle il
1) NSneININISIBRNEIUTTAMAY
1.1 mn1eanee fandagiinfiinzuinsiovun 39 e dwlvgegninzJueen
% @ d' < 1 1 d' o @ ¥ 1
waznaneulivaunizgin ineiluuvasmiosiiesdda laun
- innzfigsegnmeuldvennizgia taun tnigsnlug inigsvdee
LNNZLE LNNEIAL LN1ZUBU bNIENT kazsnldviau
- “qaammvauaaﬂLaaﬂmmmaﬂmmLm Qnleun nnzagtnlvg

Ao

fasiunaulafie unden

- innefifsegnemgiueenvennizginusueazdl innzselugnig
wgnsnnzliuen

- imefidsegmeng Susenvenme guinlndiusmusldun innguiantes

- INPWIA waginEnAn g

=

1.2 418979 a‘i’wi’mqLﬁmﬁmwmasjwmaLmqs?fama@ﬁ’ﬂﬂaaLﬁm‘ﬁqlmuaz
F19YIAIIUIUNIN Imaﬁaulmﬁmamﬂiu%’mi’mLﬁmg?qaq'mqEﬁmzi’ummaqmw e ey
Tewn
- maUmes wanzay wiangsu LWunanseen
- megunanuan mengvay melunm e dumemansedl
171N

- EMRBIVIANM nadu [Wuremanideuasu



- evafiogluvngneuuisnaasun lea manseuda malifu me
Tugns meluneu WWumemeiaouthafeuasy
~ 819999 mailanztueen fimiasnuudldvmslunsandunindadu

fidwowineluinizene wazundi Wudenive smesth 8124 INBTINLYIN UAzE1IRGeY

1.3 w1 Ul v aonilimunuagdaaSuniseysnddnivn lwmsswn

1.4 vjn iy thanleulns danuiow

1.5 Urngiau Uwnemn Uang 1 gudfnusssusnavingns ity dimeaudiu
Ul

1.6 QABUAWIAL LAKA LABNNTALNN WUALATWTANTUIT NIANEAY-NETU LU
U190

2) vinensnsvieaieUssavlunainguayman

2.1 mauan1y 1¥un Yaaaes nazwnsilanaienuindiTansznes Tanszuns
a¥13 Fnsislnansdad (FendusziRmansiferlugiin dalvesinsm (mszusuan3inen) iada
#0190 (WraeluRsssu nadganiaundla)

2.2 ayansdayasalaniy lakn auaITvIMNNERsLasiIATauns

3) n¥wensmaviendisaUszamAayansssuussinduasAanssy

3.1 AaTAvieadu Téun dufleanifn inzuendndedvythud seusidsnaiddin
LuLSaAY gueutieaen uruudlss guruthulim guaunua guwunsed suwuthuteud gy
Usznstushg yuvutuand

3.2 wdsTausssuUssmduasinansauiudos Hun quifauinussudmia
Qi gurutueelew yuvuthulsuy audeysndusaniiesiunsy]

3.3 uvavantnenssuiiduendnual loun ermsiiudladdlulusnAaudinm
uUAAN DUUAYN auuRen auunsed auuenTw manansdmingiin sulsuasvansing v
nslusudldinsiavndan ermsdinaudidu tiunmsdrnausing tunszeitnasesu (ied
0a194A7) YrunseAvineBuUsen

o

3.4 WisAnaianizng taun Afsdamanuwisfnats Ansdusiiudenves
fifsfauangialve ANsiasimiies
3.5 gauayn aouduis lown guiawnuad ledeu punsd wsuasziduas
= [ s (R £% £ [ A& Ao 1
audaniie lalulria vitulneuasanundigligin awasisusilunindeundeulavesauly
Janinkastinviesiiedasniu Auuaziunse sudsuinumalines daouduiileeunau uay

FIUAIRNE)



3.6 LNAIVIDNALINDNNSANYINIINGIFNENTNTONNTITUTIR LALA DALY
Quiinanuilide awdnigiie lasinisAuveddln
3.7 fAanssuviaaiey/Aanssuanuaulamnie tawn
Vo a a a o a a a ' ¢
- WAAIN BN EATINWIYNEDIUNUTENDUNINTTUAKININUA LU dUunaan
a v ' ~ a = H | A 6 acf < = ~
AUNNTLT wraInnUan @n1unusenaunanssuAInIeun Y JUAEsH waladnanIun Usenau
AANTIUARINIAINY (Extreme games) 1Wu YU tmuvivea InA1sn ediulvgiasegusnamial
mod vNMzuindiauunednnszateey 5 uii Asegluwnsnenans 4 Wi Lassnensy 1 Wi
- Aanssuaulangia (Sea Walking) Mtn1eis Uagiuiinsasiaunasmnuiums
Tmius s v Tagtenesestusvaisains i vauiviidulznSaien 991U 10 81
$199NVEHG 1 AlAUMT AN 15-20 LWIAS
- undavipa e nTaaun taun au JAUSnIeulsususEau 4-5 A1 uay

AUGUINIININITUNME (Medical health care center)

2) doyadwminnszd
(1) Foyamnluvesdaviansed

fvtansed Wuiwiavuadndiegnadulmsany funnvesnialdfndy
Vgtaduasiy ST Uz 4,708.512 M1519NLALUAT ﬁamwgﬁﬂisLwﬂimaﬁalﬂﬂisﬂauﬁaa
denusnveadlukuanieldaduiui uiiuuugnaduasuain wasasudu ffsueimes
ManuAgIumN ‘U%L’;mmﬂﬁﬁaquﬁﬂazmmﬂugmn3zé']’mmzmaaé’uﬁuﬁuﬁLLU‘UQﬂﬂ?{u du
Uinamanauldan uasayiunnidedld fanmiuiiduuuugnedussumaauisdeudisnuioy
nazilgrngehaduiuly vinasuss funnddnvasdurneldinfunziaduniiu s1nusesan 160
Alatuns Uszneuse miimzdeslngiduu 156 ing wiidungiidussnnsendeeyfios 13 1
Wity

(2) MineNssITIRRAT IMAIDATiEIveadInTnnTs D

Jianszdiduiminifidedssinumaieniisimmeialuszdulan Tnedinzda

Huuvasiondivamdn Taefluvaswiondfiamesssumanisisunssdduutana wanzuinsaeaios
Tiviedvemsia TaganansnduunUssiamvesuvasiesfiony nMsviouflewisUssmelne 7ld
wiafu 3 Usziam Teun ninernsnisvieaiisrtseinnsssund nineinsnisvieaiisauseian
lusainquagmaun wagvinensnsviesiiordssnvdaumusssuussinaluazAanssy daunds
vioafloarineg vesdmiansedanunsonusld et

1) NSNYINTNITNDUNLIUTLLNNTITUBR



1.1 vyline inneuieenee) b vdinneinivdinizlungiag 1w ndnigluens
vinay yjinzdum miinzlunsiawionass vyinglunziagnan nyjinnzvons Singiiddnyde
NeUong NelanIN N1EYed INNeATUBEN N1edY (1N1zy)

1.2 e Semumemaluginodieaaraanizaneg lau maunsmg
5191 8190 81915188 81t MARABaT MATTULYN MANNZATI BTITLAY WWaLNTIA

1.3 e Ulduvadady W greuuianiiiuimutiugan weaudieines §

QLATATEUISTIUYIANANLUIA LU aTeud aszinaen a5eidann aseaseidend assinfindassun
AT ATZUINR @seuin wazassdos Wudu Wunef@nesssuwdasier wiiinsed assusng
grenuwiIAsIslunusal Urungvinveu Aaesaedln

1.4 Tns9an L9 Taganunsansnls 2 Ussian Ao Wiasa1@1891u Laywiasa

TUs RN AR
1 no/ o = 1 1 no’ aa o w 3 goj
- urasnlulneineiiiod LUuLL‘ViaQﬂ’WIlIﬂ’J’]ﬂJﬁ"lﬁi}J}ﬁ’JEN’miJ"lﬂ kaztdun

[ ¥ [ [
=< o = o

T 8anszune onszunaly @unws) onlalve a1ana 0IRe oLde a1ruewien o

oY

ho) )

Tusun

oY

niudunsamgua (Ag) amaslsaiou aunwes a10wee 9ISz 0L GISEU SVUIVLET 67

1% (% (%
o o o

NUDINA O1@NTY D1GNUNT WAZOIUINY

o w a

- WA ULYRSILNDD1IEN WULNAIENANAE1891ULN DNeETnmT ey

o

[ 1%
o

dunadlunaniae a1ldzviads 1nes aRiale (@inglvan) auuAute auwnnzee 8137198
01800 A1LVINTE 01518 Dnnillles andetey a1y aasEeIUnes a1nran oS

(% 1%

BN WAZDIADAMLD

- uwrasabuundneUaenszen anvsveInIIsinanguAIeiealunou

UsgiRAansinnuie Ao a133UNT DMUIRIASY GIWAT 810G 919y aNAuATes aunganlian
WYL ANVUNTIE DITIUBNGT H1T8U S1UIMNVNIAIUNKAT AIgANY 81N UL IALaLN

Y 9

a3y

- uvdagluumsinenaesvion dulngnidundngumsdunued Wun o
sy thanu Sraynae (anaumiie) smthiarrusulsy uwasdisoulsiuRuEse
1.5 an 1w aszusng dianiaeld daniasasun innaaeausis inndy
ihanfiudis tinnaaesann tananedu tanteudies dianstslunusdl
1.6 uvastingeu vsthdeu 1dud thanfounassion Sdnwmsidussimion

' (%
o 1Y A a v 1

woflansiuzdudenadudiuusznou gneudmiounssd alggnsimou veumieu Uruve

v
o 1% <

AU U eULAY
1.7 uvaavisaiigauseinnssaldugu loun wnvwuin ganuney 75 a1l

1.8 Y1weau UwnemianazUang wu Admeauiiuvenis



2) m%’wmﬂsmwimLﬁafmizmmimmi’mquazmam
2.1 wadusaaidlodusa wazginedsesssy laun ameua (Liyiina)
fnmdeudatoUseiimans drivhla dnwdeudadodeuUsy Rmans duaunives fnmdoy
aafurouusearmand wiadlnlmiiinmBeudatonoulssiamans weuvansedIaa Wi
Tse wdeuluass waviwnvuiuin (muih) FsilnmiBeudaioneulss amans sauasindndedu
Lméﬁwwé’ﬂgmmﬂmmﬂﬁ
2.2 unaslusaanu lusadng loun Asdusiinpassvion
3) nSwensnsvisafisrUsziandalnusssussinduazAanssy
3.1 Fa%imvtesdiu oun dudlesnsed nuidssalunsedatunignans wagdd
FInyuruinunIznae AuanaaUsyan

3.2 NASHUNANIEN bAA ANSAUNADIUIALAILNTINTIU

'
v

3.3 avuiiviadaiuaisisasanuiindeuvgeulagy auaniiaiusian Ia

o L4

o A a IS a
68 YATVUNINAULLBDINTSU 360 83N

3) Yoyadeaninne

(1) Togamluvasdaninma

¥ '
Y aA

Jriaien Judmianiguiadududen veaduwwenaniiamileluiiels dnun
evua 4,170.97 ansieanlawnsuardyiedangiaenidssanm 239.25 Alawns (@eya : d11Inau
NINYINTEIIUNMARAZATINGN 2.91997) Tanmglenniavesdanianen Wukvunsaudeiou oy

) Ya a Y a ¥ % a o] = o Yo =
agim'emﬁwaﬁuaqaumqmmumﬂLaaﬂml,azmqmmuaaﬂLammua ‘UQVHI%?,JQ@JW]@ 2 fn D QQN‘U

'
A U =)

SulszaaRounguN1AN - SuAN Wesnlasudninavesauusgusy Tuanidesld MliAanunn

[%
[ [ 1

gnnaeaiuiivisdamin uazgeiou Ussunandouunsiau- wwiey Wuyieiidwmiansnldsudnina
vasauusaunz Fueenedlainunagy Jeilvlienniaseusudn?

(2) NSNYINTETTUYIPLAL WAV DLNLIVDITINIANIN

Y v v [ = 1 = 1

Jariasniduunasieaiemuameiaiid Ay Sineuns Tonemuuiivfiniameaeg
&

v 9

[
[ Y [ (YR

Wuswuunnuaznivedsslusesulaniguifentu Matdariansendusinvesinvieanssilanlu

U

o « s Sy ¢ A v sy ' o a a a
VB " LANFUDU IEJLLau@ VINATNYUATLIDINYANTIY 007 I@Ha'ﬂulWQUﬂW@QLWSQWLW'U‘W'N&I']

oafenludminiesndndudnwuglusunsuveadion 1 Tu lnen1sasadavusous 1n1em19e SIud
N3ANURULAZUIANADE

(%
Y o [J

= P = ] = | Y
NIfFEuNInIMUNUSEINNYBILRAIBLAEINNY NSTaLnewiIlsEnalng Ala

1 I 14 J % 1 a a % 1 Y
LUBUU 3 Usetan VL@LLﬂ NINYINTNITNDUNLAUTELANTITUVIA NINYINTNITNDUNYIUTELAN



Tunauinquagaau wazndngninsveafisrssinndaUimussasendluagianssy euvas
vieudienseg vesdwmiansyJanunsowddld il
1) N3NEININIBAUTIUTAMETIUNA
1.1 ngline nwnaeneg taun
- genuL ANz asuNnsingdAy laud ingasunivllenizaiuns
T8 ngld (ngaaiuen) inznans (N1zU1guun) wagnizs (ngaden)
- 9NEULIIANLINLATAY Tinzdrdny Laua tn1eyes in1zUdde inizd
néu inziles 1 inngdiginieiingluan (ngusw) INNgalau Ingung wasineade
- @NUTULITIAE 1IN dinnzdidny lawn inedundinizasis inngnin
IN1ETBY NN
- QNEIUUIANL INETE-INENTENEY Tin1edfty taun tnese inense
o3 1ngUds innggndu ngluuen inglulu insenides wasinzeilvey
1.2 wgmn lawn wrauusnise 91engauInan nau1edn sevgavinyy
WA YLD

a s a

1.3 unaaugnn$s Usgnauig wuilgmiahnuusnamiinizaiuns ushnuen

' v

Lig18 817709910 S1IGIN 8713310 8130NNA LN1EABTUAT N12dans Myn1eATaU wazin1g
dhuuttgmisAnuinunyineaidy fuilndfesmmeaiundidu nosiviiod

1.4 guan U1l uazuvasi Wun grenuuissiand d-marinewmiios grety
WBIRATIHAN gnenuuianfiuIvan-ag wasnwiugdnidlaudsisem

1.5 & léun dmedng dgBenssd uazdgnide

1.6 dan wu qugeuaszunalusviianlaugesi dandrs dansives
’Juqmmuﬁwmwﬁm thangmim thanfiuana sl dinnlnufius LLazﬁwmﬂImu%QLLﬁaaqﬁlu
greuieRedian tanlaulng dandUeglungnetuwienfandU-meremiies

1.7 Uwerau Unemna wazdimg duvnsdinesssumnaung idudunisdinem
sssuitIveay Urnema kagung

1.8 uvdsvionfieruseiavssdidugu Toud daen Wnziuiieiy

2) n¥wernsmsviesfieIUszamlunainguaga

2.1 91n9158555% wraslustauafiilaslusias 1R a B euluI U IWNg
Aelaslusinuean

2.2 Aauany WU InT1egseuiuivieinuiavtes suneviule Inunseding

578 IRGITIUAN

2.3 dsgnasradunilanudrfyy Wy mananiileaian manmaniieu



3) n¥weInsmsviendfivaUssanAayansssuUssinduasAanssy
3.1 AnTIeviosdu liun 3TAngusuNeunurierlafienlnsiau uayeuey
aaalngnziaU
3.2 undsieaiis il on13fnyn mednermansusenssssumAy qué
ouiny greulivziagwinsaivesyuiawhnesindenia 3 anfmsdesdriidminen
9) fansswieailea/Anssurrwaulaens Wi wiedouaydoun dmeds dog

wAe dnnlauuTisse aeaseuayiniznin

3.2.2 Wuguusididnssen

g N g do o o Y

wunlunsideasatinseumquiuiludminngaunnumuns lngaseunauwiudInszeILag
AansdAy TRl Un 8 1we arslull Lunu1snentes lWwaUNNanlwg LWAFINUSISA LUANTTUA S

! [
= o

WASUUS LuRAResay WwatouUTuAngHy wazURUIINER FUEINUNAATULITLIINTZE WAL ARDY
ey
1) n¥ngnsnsvieaietguidmszen (Tourist Attraction)
(1) yavipaiienadielvduas siuade
1. 1owfeiin ey Snesnsow rouydfvead Suudundmssen deldindunnas
[ & v Qy a PN 1 a <) [ A o

Wuledeassa Yeuta A el drenm luussenmaganaiadavesanudulnduniiusenaudie
U111 AU 15988AT T9U8951UAINT1 1,000 $1U (Suchaya.t, 2018) 71 LA UAIUT 8NN
Y ] PN @ [l
dnvieaigluognenn

2. 49 1919 faegTuniundnszen densatruiunaintes La11519 anefndu
vinsenall wadegiunaneduunavioniends Heritage Tiausunas ladunseususeifenans
Iny-3u d1udnsnssurindy wazenasaadnenssunuviulusianions Aulinundaauiudnla
dnveaivalauinueu Jarunateudelidnnanssy uBiuia1eg Suansduaauntel llauisan
W wagd1uem1senmeg (Suchaya.t, 2018)

3. yaafiuu Swedieda Bnvitlireuylivead Suudundnszen drulinaaenann
Y ) (3 PN a J = % 1 = wa .4
frerasiluandnenssy aledlalailion Nn1elunnuaslesd geadewiesvsill veaslseyifaans
e WuuseTumalawas Minlloninvinadus Aelsvilomaiu Beundindmszsemengnie 300
wes liieauuTaiviriiunduieg9lnadin daouseiueinsous Tulasinidniie aainuen
a = & v Y o = & Y] v
A dadusaanenliivaznaldl A Uineassnaiedlusaiainuazwald

4. virun151r n1elulasanis MIuunse 4951u0m15UsTasuw food truck

wannuane 5 uAlile Wuaudendovesining wazdulugudsiningyuiiluguin wieazds



WneausUay YuIISULLTILIINTEE18 UL UL N W 82E1U1508 18NN UTINAINUNTIT LF e 19
A8
5. The Jam Factory (inaguanunane3) aglnanuvnienasany Lﬂuiﬂsqmsqm
Y I £ A d o o ayy o & A ] ' ) & a a
4519a93AvRIAM ANgNT Yuwa aadindens Nlausuiunlnduii Wnaneiduaniuniviesien
a goj [ 1 @ 1 I % a o ¥ % % v A d'
Sutveddyu Wuwnassiuein il Sue1ms vsEmeenwuy $1uf Sunilide Art Gallery 13lud
Weau Snvsflanuinenatauds Lidndiiun rewdsnidng aaenauiinssanisnmaouasaly
6. TINd 30 Ma1aTande wrasteulsendalaulawd nuun guilasuys sy
v r-:l'r-:l Y oA :’l’l a Y] [~ 1 d’lj v +
YBNIINAITHUDNWITNINUAN NTTMAaNTanaaan1amue1? 300 e Jaduwnaddadn nseid
9 A 1Y) o ¢ 2 A v & ' a
J99W 1S aeUseav viallanisuarioaes lusiangnuaugn felainduwnairiunuauseueie
anslilPotn9assn
7. aanavdes Suuhiidinszen guvwimhauladnuviddunsanny meluyuvuiing
Tuad Memaidn sadeduensesesdiiiegna Waduidi aldsuanudesantniesdesesiy
ADITY
1 gj |a1' 1 = I3 Y Qy d'al 3 4” 2 QIJ +
8. AADIAU WaY AIDEVINILTDAADIAU LUULRAITRUUINYY t@arunyy nszidn
50011 AndaU d51umunnuielinaendesdanienuasuauuasyuasilaudvige delainlasu

Amudsuandnvisunelaete U ung1auIn

'
o A U U ¥

9. G]ﬂ’]ﬂﬁﬂﬁ%W’]NWVlﬁ wataUenuA AUBUAUAUTBIAUNIILNNW UTTEINTIATAUNY

[ ]

Fuwiddnsen luivesnaInasnIunvswislegiannuinvesdudi gnAtdiulvg)aziluiiesy

Y

tihiFeu tndnw naufesu wazievihau fvaaeaiidudnieans fanmAkazsinign Tudranansiu
avwunsuiell asduindeduumin wineflanm 18.00 u. uMpumeznmedulsunevesiieass
Tnsiangnansdud iHednseaih Beds uardelifiduronaufiats wdsiunasumiousassy
delfguagnaINaNgIURETILAYL (EDTguide,2017)

10. fndouasy ARssusinurlval AlviamiAvaduanudulnelugumesng
Faustadounuiu "grssund’ e 3,000 Irou manfegatagiu nelufifssasiinisdauans
nssemaeing 4 firauls Seihdevesinssanisasdinsuiuidsunyudouegiaue Snvaddivosd
susuvlidouardesis q vedlvgliinnune wezdinssulisunnaouiarduiaUsy Smansi
femnuLad (Tiewlasud,2017)

11. gUSa$19aTIANUBDNLUUNTINT vie “TCDC” Wosaynvuralvgifiiednesn

1 [

Urunasbndienenslusuddnans gnuasyngs Mnduegivhsassndud A walwsey aelusinis

(%
Y

~ o | ) P \ Y & a v o % ~
Tnavium 5 U Fasaztuazianuanaeiueantdlnganizdu 5 Naunsalndels wazdl

¥

TUALW

Tvdenun wasinudlilalaumaatswesandnale WulumedonarniladamnuniseonuuuLayAIIULA 9



A519EITANAINNA8AIVINTT 50,000 LAL WS OUNINTATHALTAEa1TAINNAUTEINA 158 laa0
PnvinaiienNureufalzwazniseanwuulinisnain (Tiewlasud,2017)
12. ICONSIAM FauTsuoadunislu gruilasuys Afedasmlvegnedlng doldinu

b4 a v i ) 1 Y ! ~ AY Yo a I a LY
ﬁqﬁﬁﬁiﬂ/\lﬂU?‘ﬂeﬂuqﬂiﬁiUuVlLﬂu Land Make 6L‘I/TlIGUEJ\‘TL!?’I'V]EJ('IL‘Vl‘c’J'J°I/lVL®TUF"’YJ'13J‘LJ‘EJ3J N']Uﬂ'ﬁ@l‘ﬁu@?l@’]@'ﬁ

1% o
adada a o g !

s wasig i TasssulasdndnvainnuduitTinsiniandudefnveseulng dnvieadien
aulafiaunsviondisransilGuddmsse Afdudnuianuiviendiorddy Aldaswan
2) Yvioadivdiamsssuvieiuazmaun
1. 393U ITIIWIINITUNING W3e Tauds Wutalusi adsluaioeysen uay
Iiunmsufdsalinilusvasdonssumanndanssymsooniihgunlanumsy melufiaandngnssud
@28913 (Nichanun,2017) 814 Wix‘diwﬁaaﬁmﬂmyﬂszﬁuﬁmmzLﬁyaaﬁ luantey InsUae

Tfnszgluannsansyvadivg

aa

2. guunfdu Wuguguniwn Suwdundnszelasuys vssnyswdunumainide

q

a a [d =

a ! & a I Y] ! N A X A A
BAALLACHNNAIEUT 99U DULAEY LLaSFJqITU E]QTJllﬂ'Ulnlnﬂﬂ'J'] 200 U NVUNIUYDNLUUN

[

SANUBI
Y

'
v A

Unviesiien Ae uNHIINGIU Felanumsuananenlusaing siutauvavisunigiddgyiuandi

q ]

[y

Wi aauranatenIaTmusssy Tunasdu luadean1age maldniguduing dadauiaas
w38 Nfv1 waz Uulivuulusa ndrseysnelilaluegnad (Nichanun,2017)

3. guduidausinig Wuaiuasisagiuidndnszen (Nichanun,2017) gaLau

'
v v awv

Y9N TUAD AuNsauDNIUIIAZTNIUNTET Y 8 Taeg1edaaun AeluatudinssNTdsduRteusinig

manlnensiany asmelinzmsululuvandnenssulnesany anuesaInalsunsaanaleay 1oy

v ' 1

a' v a YN PN
N ﬂN@u%EJ@usLﬂsUaﬂsqmsﬁuiﬂaLﬂﬁNLLag‘lJﬂV]@\‘]L‘V]EJ'J

4. WASAUNAOULITIAISONTZI1YAT (Nichanun,2017) guiselsaiusonsys1yns

v va RN ]

Anuiiladunissuainelinnaulalanvy TudnsSausuraiinisaiedfminazanueelagng

Y

Viuade Snsdauanaudenseituasideusanndn q wazduiihnsdauansaiessenoufifuas
8990913 0919luNsE1UREN9UN 017 Vaded 1A% eeudsnievesiiniesaud sUssLanaesnig
Unviesiienfidureude Yausssunsyswianaivesingllaisnain

5. TanseAsSaumansIy n3e "Tanseuia” dadutausedisivaedans anelu

oA

UseAugunszuiiusng wssnnsguguiuailes (@iuv deauning,2560) dinainsdululan
wszusHum Il Wudagngeilddnszasddmssw vialagseuvesinnnuatiaeandnenssy
= a a d‘ = & ANav v a g ! =i &
wuulng TaudnsnssusazUsennssuniaeay daduanunilasuanuieaintdnvie wne sy
Inauazansinfdusgrunn lnednviesiieryalneausadivuléns (Nichanun,2017)
6. TanszirnnuINaiina TN S1ITUNINNS w3e "Ialng" LuinUszdrsuniai 1

Uagtulasunsysaulfdmsallniegeameny driainsanusislaenaunaivanidnenssulne-Fuld



meiu MeluinUssAvgrunsennslaeauiiininue1ii 46 wns sUTugBannu wazdnndusy

£%
v Y

TudeRadznisunnwaulnanazds g waulusias uanannidaiisuvesnlimindaaiedlezavea
Nsdnluinee (guus deaunsng,2560)

& 1

[ ' o (e < ¢ a ! ! = aa & a
1. ’J@LLZJWi%QﬂUiSﬂ’] (NanIN3) L‘U‘LlI‘Uﬁﬂﬂiﬁ(ﬂLﬂ’]LLﬂLL‘VT\TVUQVI@JWA’W@JE’J‘ENWJJWQEJE‘JJilI

I 2 =

Haddndmszen suauameanunegluluad luaduialaziigaduns fe aveglulsussunmaiu

9

U ¢ v [ 6

e forndulssdeutenivesiunaintons (giuv deaunsng,2560)

[V 7
v = A

8. Indansnuandna (Fniasiued) nedsuilol w.a. 2414 (p.a. 1871) (@Uuyl eay
N3NE,2560) F9laa1n15a319n31 8 U "’J’ml,mﬁﬁua%%myizﬁ meluiniinisesnwuuaantnenssy

LuuIURaUld AukuUatUYIENakAY LNN1TINRUaUAINLUUTAYA 2 ABRIISYINIaglanuIa

a

[ a I ¥ v I a 14 14 4 Id %
Jwinsusn asenanalunszgluan Trandenszgluanuimammdn nisadelilivasdgluTan

EE]

LY [ 1

wantunisneasns Yagdu "Taaaed" Janaredugudnarslunisdnauveswniiuiasyilvede

& &

aneulumeniasie 9 Mngeluuazinanianug Jusu
9. YUYUUNED (357y 72) WWuyuvUaAUANAL SeTTENTIN“WUNUN” ToWeNU19n
WITUATATOLTEIALNIANTE NA AR EsNTIAsIN 2 9ntudnudndvneg auimundunaings 7

gy fignlulssina lnptilddonanniawmile waunUulland iWeddesiluviinesdaesiuig

1 a

Tnsiald wdaududdsnaimdumuuy $1usn Nllaatpenssudulaamuduendnual Inuwnnizaas

q

nsdlalawlien (gUun deauning,2560)
10. guvutuyu (ndazniunsesiy 8 wauimdn) duseifemansnentuulaiui
Yuyudue dundusaivasasiulanasan 2 Ardn druguanain msigusuihyuuasildlitudumnn

Fulwasughananvesgusu wasinyuiiladslugaisunsyunsvy Junaas wagneduanainsiulan

[

Asedl 2 mstuyuivmnnilagfly wenainllyuvudadivseifeansfidfydnuilsegsfomanlss

v &

~ Yo o ¢ 9 = & ' v g ¥ o
5350 Magldvihyanniulnawivazunsy Jeneulmanlsesssuuiadunddldusslonilunsviygy
= U v g = Y A i - I v
Wauar 1 A%Y Fernanlsesssy duidulsesssuwisfendwmaandeny imsedleasiguvuiiuyu
aNeNINTY gurungawnRuasdslifinisasiedalee (guun deaunsng,2560)

11. Insedaladn 105 vse Taseds (@Uuyl aaunsng,2560) LAuvain
vnning Mfinsyanusednilsgn Juvdeudetaunduinsdaladmsu didugantnvondien
Tinwaula fis nshlunsulnivens wananedusuih wazaudansznanasdls nefinnuded
Unvisaiiendeudu fe lasidunnsnmsnsulnivensninssdaziiliveidudams daulen

! a

12. fifisuedwy seeglugiuunedy grwnisaunun ldlnanvinsensgeniing

[ [
fal 2 @& o =

& aa o ’ v ¢ v & L A a 4 o « A & -
L‘Uu‘WWﬁ.ﬂm“w‘l/l‘wQﬁ]ﬁﬂ?‘ﬂUl‘lﬂ@JI@SﬂiMﬁUﬁﬂw aiqqmuﬂluwumL@M%QLﬂﬂLﬂu INW@JWQEE{W} ¥

o

“IsaFeureiuniindany” Feegusnaunuuy ndduleunszguy aoasillausudouluunas



[
v v a YV

a v o a oA ° . a ]
SHU3LAzININTIANITUBNLEILT 895199098190 1E (Nichanun,2017) Bnviedeilvinsasaunas
swsumiademen uardeyausyiRmansvasguundmybinning
13. s aueianuuian@ vefad Aseguuauudi lwanszuns luednduaniu
S o o v 1 o 2/ a ! a v s o A < =
ansgimtinvesd e T vefauuisnd Inedingussasivaniiolduaniunisiusiuwas
a o

TauaninauAaunssudssianiaudadvesdalud 18 orduan av1ilnewazy1in 19914

(Nichanun,2017)



unii 4
HANITALATIZAVIYALAZHANITAVY

undl 4 1Junsiiauenanisine e “wamanaiiuyaadEieaTIAaInnig
ponuuUUszauNsaimvesfisniieduaiunisveadsmnaiesUssmalne » welidulumy
fnqusvasduasnside fo (1) Wethauengunasinvioniismaivessumalne (2) ieviaue
ﬁ’NMQUVI’IuﬁLﬁ;S’J%@ﬂLLaZEiQB\Ia(ﬂ'aﬂ’lia@ﬂLLU‘UU'ﬁSﬂ“Uﬂ’]iﬂjﬁﬁ]ﬂi’iumiﬂaﬂLﬁﬂ?%ﬂﬂﬁ’l%@\iﬂizmﬁ
e (3) ilefnuiladeiidmasionisldsuuszaunisainisvieadismsimesssmalne uas (4) e
thiausiuImsnsiinyanidsaiassdannisesnuuulszaunisainsvieniisafiedaaiunis

aa

viendiganaiivestsemelng lnewaildiunannisiiusiunuteyagugivessuieuisidewss

aQAa o a

AuMERENsUsTYNnauges fugiidaunetdes uazszleuitidodalinalaglduuuasuaiuduy

a a

el niounnihdeyanfe)il NUNIUITIUNTTU 1BNaNT UavawITeren Mifeites 21nlaTanis
gou?l 1 Ao 1ATINITHUINIINITOBNLUUUTEAUNITAINITHOANEINIUAINTTUN VBN INUTN
newalungunziadunidulseimalng wazlasinisgeei 2 AolATINITNITEUINIINITBBNLUY
Usraunisalnisviesieaiufanssumsviesiemanluiunguuwiuidmszen lagldnisuanis
a & v = o & < o &
Ainsenveyaannisfinunluasiliumuyssiu fall

[

4.1 wamsinseitoyatngusvasdd 1 ietnauenguranatinvioniismiaiesssine
Tne

4.2 wamsinseideyatnguszasdi 2 iiethiauevhdldgunuiliieifeuardamasions
oonuuUUszaUMsaifanssumsviesilsamaiesussmelne

4.3 waniesesideyainguszasdnl 3 ednundadefidemasenislafuuszaunisainisg

Y199 EINIUAINTTUNTVIDUNINIUNVBIUTENALNE



1
= o

4.1 wan1sAasedayadnguseasan 1 iiadnauenguaaiatinviaaiieanieuives
Useindlng

PNEaNITHBATIERdayaLN ot Lausnguaa1ntnviouigImadvessenalng Naluiui

a1 1

PINZLALATNUNALLIELAINTTeN WU Ims1ersIuiuausaesulelaeall

q

4.1.1 Msdazinguaanalinvisaiieamnanvassemalne

N157LATIEMLN BT WUNNG UAAIAT N84T B3R 8 K-means clustering LW BT MUNNEY

Unvieuierluiuiingadunidu Jedsenouaie Janingiin dminnsed uasdandnwe sy

[

ANANBAENIIUTEIINTANENT AMSNYUENINTATNGT AMANBUEINGANTTU LAZANE NYUEUDS

a ¢ = a o &
UAFERNT "ZNLLa@qumiqﬂagLaﬂﬂﬂqmalﬂu

&)



M19199 4. 1 UAAINANTITUUINGY Cluster 31NN15IATIZY K-means

NINGANTIY UaTAMENYMLNINTAENS

clustering AUANANYAENINUTEYINTANENT ANANBAIENIINING AMANEAL

naunRAIANELASUANTY

ngunaiaguusitidnszen

Teazden
1 2 3 1 2 3
WrvasgshawAnds WrvasgsiawAgy winuuIenmeye
ANANYAENIUSEYINSANERS
LA N ¥l el i i I
Generation (9243%) Gen-Y Gen-Y Gen-Y Gen-Y Gen-Y Gen-Y
STAUNSANEN RIEHTATRIE Vigaes Vigaes ERTTRIE] USyayns Ysayayns
01U EXELIN Tein Tan s/ sa Tein Tan
218N L1UB455NA 1319045578 NENMUUITEN Wveagsie Ui Sudha
seldiade 1,001 - 2,500 USD 2,501 - 4,000 USD 2,501 - 4,000 USD 2,501-4,000 USD 1,001-2,500 USD 2,501-4,000 USD
AMENYUENINTAINGT AMENYULNIINGANTTU
Wunavisailenlia 2 0% 1 0% 5 ade 3 ads 2 ads 2 as
WIANAYDINITAUNIS neANnHew nyanHou nyainHou finseuvgaula AADITAYABIMNS wnHaungaula
wsegslaluniaifiume ANUANAIRY ANUALAIRY Foooula muNSELanIVioafien muNITRANTSYIoaien
AumUszaunisallvee) Fodusanuiiviendies

msanaulalunisfiunig

a v o4 &
AUNINUILLAINATY

waawauiunsgIguAwiFY

YNMBAULDS

ABNIAULASLA

wandsudszaumsainuaulu

yioedu
Wiou

2 A%

UIEniien

2 A%

AumUszaunsalluale

AIMUARAINNAYVD

uasvinafismmeLa

pILNITLEN1SVDaTien

o

Fodamupaulay

2 A9

ATaE

ASIUIA

faTld

AN



q
1 L L 1 1 1o v
NRNAFIANSLADUNIUU NHUAFIAYULUUINITNIZ
eazden
1 2 3 1 2 3
WrvasgsnamAnds WrvaegInaWAYIY WNUUTENINAYIY
STLIAINITINMHUTY 1-3 ifiou Yoandn 1 Whou Hoandn 1 hou - - -
4-6 LU 1-3 1poU 4-6 1POU
AMTRUNS
drnalunsvisudion ﬁhwaﬂqqmaviam?im ‘ﬁuﬂuaﬂqamaﬂauﬁm ‘ﬁaﬂuanqamaﬂamﬁm uaﬂi]@jviaql,ﬁm uaﬂqg‘viaql,ﬁm uaﬂqg'ﬂ'auﬁm
daanenismideya dodenusoulatl dodapnaoulati Uidminien
wilsdovsedinuans nsUonAe (E-WOM) msrienieaums s . s . s n .
Aulad ules uled
Viulast Uszmnelng
nsvienl/ang
dildumundae ilou IANTUSBUTIN AULAEN Asn/Ausn Asn/Ausn Asn/ausn
Sruuauiiundae 4 au 7 AU 2 Au 3 AY 3 AU 3 AU
szazalunIsiunig 8 fu 15 u 11 3u 4y 4 39U
asdansmsviaaiiien tmthudien U3tudien vitmiudien TANNA8ALD4 N RREARMIRT M) IANISHIUN DU
Aanssufidureu Frethifuderinsa Fehiudainia Fevhfudinia
Ugnugmia UiSimnema i o v N v
ATINNNDU AUADIDININUOU NMINNHNDU
uAaIETInveauTY el 21ULAA
Pugnseu Hhudnseu
dd a o o v e e
aauifiAumluiBeuay RYEAT 1MgUsni3e YYWINTEU) QLﬁm LLYENA “ - LALYENA
LBLYENA
YIUWIATOU ) QLﬁm AUUITNY AUULYITNY
. . AUULEITNY . .
LA AANITLLNT o Y AANILLAN
y Inseu Ve«
imezony Inlwge Ve < Tnlns
, Talns ,
neiied NIURNTIY . YUY
. nogeun .
WNIEATY INDIU . INDIAL
. WITUTHURIV N o
WITUTHUNINYN WITUINUNAINV N

intund



NEuAAIANZLAdUAIIY

ngunangatiiINTEen

-
eaziden
1 2 3 1 2 3
WrvasgsnamAnds WrvaegInaWAYIY WNUUTENINAYIY
sUnuunsviRadigad Jausssu Jausssu 5I5UNR
o o o
aula UseTRmans TUUSTIU ARUUTIIU ARIUTIIU IRIUTIIN
SIIUVIR UsyiRenans
a & A ¥ o - - = Yanda a o a Yadda a o
Aanssuluiufinmsa et Lenvailes Lop! LIBUFINVINTUUN LFEUFINTININUN
o | - o a
duasiuiiaula Melse Wenvailos o e o %
. . Liaugjﬂ%amiuuq
AanssumsviewneAulangia e
PRUDE
nduluazuuziniavsolyl wuzi wuzh wugih WUz Wiz WUz

dosmeiidlunsuuzii

9

o P
Fodnuoaulall

9

o P
Fodannoaulall

o

o P
Fodinuoaulal

o

o s
Fodsanooulay

1y

o s
Fodsnnooulay

o

fodsauaaulall

msvaniinsalin
aznduivieadiend ARULILULOU AAULILULOU lunduun o . y , o ,
NAUNILLUUDU NAUNILLUUDU AAUNILUUDY
visald
AudnwuznegliAans
= a - a a a
Iy glsy TN G Eﬂiﬂ RRGHZPIBE L2LUY




PMNATIT 4.1 WU WeIn1sAs1Ed Cluster Analysis a1838 K-means clustering Lite
nsuuIngy Cluster anupaanwasnalsznsaansvesnguinvieuiiemiau Tnswdadunud
MIvgladuniuuazauwiuIdINsTeNaNsaRUINgN Cluster auRmanyasvaUszsnsemans 1o
Ju 6 ngu sl

A 1'% a a [ { a [ 1 . ' o a 1 |
nguN 1 Wrvasgsnawange lunguinangs oglugis Generation (43938) Y LARTENnINel

W.71.2523-2540 n38d 01808 581314 22-39 U f52AUNIIANYITIUTYYIAT A01UAINLAI9Y

a =

Usznovo@mluidnvesgsna dseldade 1,001 - 2,500 USD figflawiainnivglsy
AUANANBUENINTNINGT AMGNBUENaNgANTIN AnNsiiumavieaiiedlag 2 AS Lagdl

WMANAYDINTTAUNINAD neaN KoY wazdusagalalunisidunie laun Audue1dy Aum

a

Uszaunisallvyq indandusunisdi eaguiiaial iinveaues Aaeanmasen waniudeuy
Uszaunisalduaulusiosiu S oudug@idnsnalunisdnduladumslumsvioniien lnednng
Wumaiuiinsiasuniunnuds 2 ads ssesnamsmasilunsfunmaieniismsesunduiu
nan 1-3 ey Snifumsvieafisalurisusnggniavieaiien Yesmslunsundeya inudedsnu

¢ o A a I3 ¢ a | A Ao N o ° =
@@‘lﬂau RUIFDNIDUNYHT LLaZL’JU‘l“Um 1‘1Jﬂ']§l,ﬂu‘1/]']ﬂ'1/]@ﬂLWU?N‘UWU?UWUWNW@QSQWU?U 4 AU Lhazd

L)

szuznauNsHuniauimeasuasiudual 8 Ju limsdndwiienlag uSEniuien an1un

a

q' N ' 1 a & A o o aa a N & i Y
WL@UVIWQITJLUUN?J@J?%“’J'NV]@QLV]EJ’JWUVIV]"I\?V]%L@E]U@W@JU?I@ ATEWN AINIIUNTVUVBU AB I318UINU

[y

dainzia Ygnuen1$e dulaltdinvesyuvu Judnsenu wazaulaguiuunsvieailemuuinusssy

(%
aaa

U ﬁ]ﬂﬁilIGLUWUVWl’]\‘Wl“’LﬁGUWWEJUWﬁUIQﬂa ﬂ?]ﬂiﬁil’ﬁﬁ]‘ﬂ’] Lazinay ﬂaUIULLu"’UWﬂ’]ﬁVl@QLVIEJ’J

Qe

e

fufimmgiedundudeddu fiinguinanesdunduiasfumenduivioandorluiiufimansia
Supsiugn

nguil 2 Wvesgsiameane iunguineve eglutis Generation (W93e) ¥ 1AnszWined
W.A.2523-2540 380188858134 22-39 U flszAunsAnudaauTnnes anunmlan Usznauy
o1 ¥wduinvesgsie dneldiade 2,501 - 4,000 USD flgfiduunannivesinunile

Frunudnunednine) audnuugnemgingsy Snsduneavioniienlas 1 ads el
AHAvINSIAuNIsAe vigainseu duusgslalumsifumaieaiioafie AnuAuAEy Sudmi
Fendugiivsnalumsdnaulatundumsvesiion lnednmadunsiiuiingaduaiiuniuga 2
afa seaznansmaslunsiiuneeafismeiaduntudunaitosndt 1 Weu dnifunis
viafieatrsusnggniaviesiier inmsmdeyanounsidunsieadedluiiuiingadunduinude
daueeulatiuazmsvense fiiumandmeiduyaralussdnsiouen Taglunsifumisadiend
Fuuauimedny 7 au sasdszernalunsifiunmsieadiemsiaduandiuduna 15 Yu 19
msdnindiealas UTEmine) AnssufieussvihaAumavioniiemsiaduadtufie Tettudng

Pk UNSATEMI9 kazudn anuniaunialUoususeningyiadNeInuin1anelasuaniufe 11y



Uznn$s w1emiaseu o guia inefiil innzdens nizies ingande innelung wavaulaguuuunis

] d' o va s a & Aaa & A ) o o 2 d'
NDUNYMIRIUTITU UTLIAAIENT 5ITUVR N9U ﬂ"UﬂiimiuwumﬂqﬂwSLaQUWWNUWaTﬂ,Qﬂ@ LNYIVU

%

W99 W1EL3e NANsTuNISewnelINaulafs AanssunIsviewnewdulangta kazineul waziinay

nduliuzihmsteadieafiufinimeiasumsiudeddu Tasazuugisudodsauooulad fadndu
fananasfiunguitasiumenduaviondiorluiufimasadun s,

nguil 3 wiinawuSEmmavie Wunguimane aglurig Generation (F1538) Y 1AnTEmIng
U W./.2523-2540 30018085817 22-39 U fsvaun1sAnu1diadiyns anunimueniueg
Usznavemiduiivesssia dneldiade 2,501 - 4,000 USD fipfiduunanvidvielde
Fruandnuaeneinive audnsurmangingsy Inadumaieadindar 5 e Tnsfinguavos
Mafuvafe vgatinseu Miitewduiiidviwalunisdndulafundunisvioniien TnefinsAuns
fufingiadunisiunuds 3 afa usegalalunaidiuma Ae deseulat Feidesaniuiiviondon dum

Y

Usraunisallngd g aunainuaievesunasissiieanimeia dilewduddndulalunisiums

' PN CEY

szeznaM LUl siumMieniigmsiadundulunaniosndt 1 e dniduneviesiien
YrauanggnIaveiied wazddiinuiiaiglunisiauneiewiierdiuluginunie 2 au uagdl
szgznatlunmsidumaisaiismziaduadulunat 11 Tu lWnsdaduieslas vSgninfen
Aanssuiveuseninsdunaviesigmeaduiuae Ieditudainga duifu a1uuan wasly
[ Aa a a ! ! = & A LY o A [

Inseu anuiiunlUiBsissEnivieaigIuAnmegaduaiufe Memaseu q Qe wag
aulaguiuun1sViB e s TIuYIR Tausssy Usedimans neddnanssuluiunnmangadundun
aulafie Y37 WeIvlled uagdeun avdnagnduluuugihnmsvieaieaiuimiangiaduaiduse

| [y {

v o 1 A o ¢ ] o & & oA a I
Ao Tnvazuusinsudedenueaulal wavUndeuin Nidngudaindnasdunguinaziduniclyl

ndunvieaiorluiiufivangiadundus musdy
Frunssuunnguaamuesiuiguudiindmazen ansnsaduunld 3 ndu feil nguit 119y

nauinavale aglurig Generation-Y (81423-39 LAntud w.A.2523-2540) IszAumsfinudieuSeyan

P73 AouAMaNsAVEouAsULE Useneuednidivesgsia waiisneldiadentl 2,501-4,000 USD

=

WU mIvelsy unmavieaiiedlunsiasl Yae 3 ase iieinieundaula Ineilusegddasin
nszkanIvieniyl waglddedianoaulatlunisdadulafunis relaunavieueIsuud s
wdeg ey 2 At Ingldsrezinatlunisinauau 4-5 ey warazvieseIvuengania tagih

Yy v P )

msduduteyaiitelflunisifiumevioniisraniduled wasiigsmviedausaiiunisviesifiorsiuse
wazdlsuauauiivieadiensiudioegneies 3 au tneldszesnarlunisveniionsudndmssen
Uszanas ¢ u Tnefimsudmsdanislunsdumeaieadisssesuendudiivg uasiuvasioniien
fidunavieniion 017 toudeiia auuleisw Tanszuia Yalna vinumae Taegma uay

WzUsuNm sl Wudu Aenssuiveuvilunisfinwiteudiarinsuwidndmssen Tugluuuves



a0

maeafisndeinusssy Wedunsindeuvderousms wasdidldigluuiaradiszan 34,714
v warduuiluasuusilifidunanieadodluguindmese dwdodsauesulad uazas
ndusifiendrdnluouan

ngudl 2 nguidungumands oglumas Generation-Y (81423-39 1Aalul w.A.2523-2540)
seRunIsANITs e anuninlan Usenevendndudne warfisneldadedesnin 1,001
2500 USD iuynsannnivosanside nunaviesdienlundasd Tas 2 ada iileauasssamionms
Tnefiussgslannnszuamsvieaiion dgafiesivinasenisinaulafiuns uaziumvieaiiien
Sutdmezsnduadusn neldszornailunisne 1-3 Weou wazazvesflsadasuenggma

Y v P A a

Tngyinisauautonaiialvlunisiiuntvisanelanidvled wasiasnusonausafunIwioaien

32UAY wazddIuIuAUTvDuisaTauaeeg 9oy 3 Al lagldszaziiatlunisviesneasuln
WanszeUseanad 4 Ju lnefinsusmsdanisiunisiiumeaviesfietsuieududiulng wazd
WSV DUTINLAUNIYIBNAET 817 LeL¥eila auwe1I5IY TANTERnd Talns  Tnagu way

VYa dada

Wz UsNUM ST Wudu Avnssuiveurindunisfneiseuiiivinsuwdiundinsge Tugduuy

| = a o o & & A NI ] &
YoeNsviBae T TausTsy Weduassownsiiuiu wazdrldireluudarassuszun 2,700 um
wazilwliuazuugilvigidunanvieaniedluguuindmsze diudedinuesulal wagasnduin
= 5 v =
Weagdniguivlueuianniilonia

nguit 3 \unduinamda oglutng Generation-Y (81423-39 1AnluT W.7.2523-2540) 526U

IS) v Y I

N3ANE1TUT Y193 daruninlan Usznoua1Insudne uazdlselaadsesisus 2,501-4,000 USD

a = = a ] A A A S A o ! =
Aumsnanyiveds wumsvesdisdluusasl Uaz 2 a3 iieinioundeuls Inedusegslaan

a |

nszuanIsviewdien gnfivesdisvinasonisinaulaiums wasiumaiesiionsinhdmsyendu
pdausn Tneldsvezinailunsmaun 4-5 Weu wavasvieafindisuengania Tnevinsdududoya
dieldlunsiiumsvieaiisranniiuledt wasllginuedausaiiunsisaiiorsiudne uazlidiuay
fineafiorsudeededon 3 au Tneldsveznailunsveadiodudidmsvendssana 3 Tu wasd
nsumsianistunisiumsiesiissninuiiewdudiulvg wasiunawondioafiiunsvieuiien

¥ 2

917 widedln auue1391Y Tanseuid Jalng numsy aega wasnseusuumswls Wy
a - o & =2 = vadda a 13y ' a a o
AanssungeuriidumsfnwiseuIndnsuuwlundinszen Tugluuuvesnisvisaiiendeinusssy
dll <) v 1 = ! P Y1 ' & = v
Wealunsindeuvserounaty uariialdineluudazasedseann 13,545 um uaziiuwaldue
wugd A unuve i edluguundinszen inudedianesulal wavasndunniiernidn

willaufuaoInguusNiuiu



4.2 namsiasziteyainguizasan 2 aldiaueviadldaununiieitesasdinanians
2anuUUUsTAUNITAlfINIIUM IR EIsIvassEnAlng

NNANITFBATIETaY AL oUauev Il g UM a1l ouasdINaf aN1T80NKUY
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4.2.1 vindlggumuiineadesuazdenasianiseanuuulszaunisalianssunisvieaiien

Wy meialungunziadunidiy vasssndlng

M19199 4. 2 AndudszAnsandunusseninildaunundaadauszaunisalnnsvia g awui

manzialungunziaduadu

Usgaunsal
slgguniy nsviaafisaiuiingiadunisiu
R P Value

1. sungseilyunasdatsiu 678 .000
2. fnilassadrsfiugiuvesunasiondion 669 .000
3. gulsausuiinn 687 .000
4. gruuimsvieafisriuiingasunsiu 697 .000
5. gnunsnensnisviesfieanasfanssuvnenisvieadien 769 .000
Nuinziasuansiu

6. frunsihiiisuazgliuinsteya 759 .000
7. fun1siiunadndsuvasisadien 638 .000
8. FUNIFUIMITIANISUMAIDaLTiEn 689 .000

P ' o 1 | a ' ¢ | a E )

31n915799 4.2 wuidn Jadevielegunuiidaadaussaunisainsvisaiganunneiagua
11U HANUEUNUSAUUTEEUNTAINISYIBINEINUNNG LEDUANNY tRENAUNTNENNTNISYIDNNIAY
ANTsuUNIINISYRR N N uUANzIasunTu Aslusesas 76.9 5098311 A AUNITUNAE LAY
Tiusnisdeya Andudesas 75.9 muuinsvieadieaiuiiveiaduniiu Aadudesas 69.7 dunis
USMTIANISINaIa g ReINuInzasuas Andusesay 68.9 sulsasuinn Andudeuay 68.7
P ~ Y o v a @& v P v & o a a 2 v
aungszileuiastataru Anduseuas 67.8 Aulassasiaiugiuvodwaioniien Anlusoeas

66.9 LATATUNITHRUNITNT AT Andusosas 63.8 mudiau



10

M19197 4. 3 Arduussansavdunusvesindldauniundwasiauszaunisalnsvio g NN

neLalungunaduniiy

Standardized
viaelggunu Coefficients t  Sig
6

5. fumsnensnisvionfisauazianssumenisvieadien 292 7.683 .000
Hufinziadunniiu
6. fnumshifisuazgliuinstoya 301 8.175 .000
8. fuMSUIINTTANIsUEWio s e iuiivsiasuansiu 196 6.116 .000
4. gruuimsvieafioaiuiingesunsiu 113 3.251 .001
1. sungsztleunazdotedy 069 1.985 .048

R =.845,R* = .713, F = 295.673, P Value < 0.05

ne13797 4.3 wudn PadevindldgunuiidmasieUsvaunsainsvieaiisaiuiineiaduan
ffu Aalufesay 84.5 FadlonsnfinnsanausnuUsdeslussduszneuisldguniu wui funis
Weuazgliuinisteya Andudesas 30.1 (B = 301, t = 8.175) 5998911 AD AuUNTWEINTANS
voadlenazianssumemsviendionuiingiasuntu Andudosas 29.2 (B = 292, t = 7.683) §u
widwisaieiuingasuniu Andudesay 19.6 (B =.196,t = 6.116) FruUsnnsvie e U
nztaduniiy Andudosay 11.3 (B = 113, t = 3.251) wazaungszilouuazdetedu Anduioas

6.9 (B = .069, t = 1.985) pueau

M15199 4. 4 nan1sVeFaUaNNAFIUNgaUNUNdIasaUsEauNMIalnIsTR A B INUNINImLE

lungumziaduandiu
auuRgIudl AuNRgIUalggUNI HANITATIEN
H1.1 aungseilaunaz ety atuayu
H1.2 Fulassadnsfiugureuaiondien atuayu
H1.3 sulsausuiiin Ufias
H1.4 Fuuimateafieafiufingaduaiiiu TGN
H1.5 FrunsnensnisviendisiuarAnssuynansviondieafiug GINTEINY
NiaUANLIY
H1.6 sumsifisauasgliinisieya GINTGINY

H1.7 AUNSAUMAiawvaie e Ufes
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duuRgIun AuuAgIuvidelggUunIU HANITATIEN

H1.8 AIUNITUTMSIANTUNAD LT IN UM UATY atuayu

= Y &1 v 1 v v = Y v v
91nM15197 4.4 wanabiiudl Jaderasldauniu Usenauniy sungseideunastatanu
ANUUINTNDANEINUNNLLETUANTUY AIUNTNEINTNITVBUNEIUASAINTTUNN VDAL IN U
neiaduniy Mumaiimekasgliuinisteya wagdunsuIsianisunatiesneIungaduy
LY = LY [ s 1 IS o aa v L3 | -'-N' ‘ﬂy a LY CY PN
agiu danudunusedlidedAgynisadfinuussaunisainisviesmigdiunneaduaidiu Tuae
AULATIATNNUTIUVRILTA VDAY A1UlsasuANN LazaunIstAuIadIdwAasvioie 1l

Y] [

AMNFURUSa T d A Nad RN UUTTaUNTalN TR BTN UIVIZ IS U Y

4.2.2 viaaldauniuiinedesuazdwanan1seanuuulsEaun1salnanssun1sviawned

Wunguusidndnszen

M19199 4. 5 Ardulssansandunusszninsinddauniundwasiaustaunisalnsvioaiiaanui

fuusidnssen
Uszaunisal
e Msviaiisanuiduusitidwszen

Waalgguniu \

Standardized Coefficients
t Sig.

6

1. MUNISLAUNIY 678 2.251 .025
2. AUNITUSNNS 123 2.944 .003
3. frunstihiiisuasglideya 182 4.683 .000
4. Fruuvayieaiien 117 2.995 003
5. gulsausudinn .030 3.737 .000
6. FuRaNIITUNITYIDaLTIEN 155 3.754 .000
7. EuensuaLLAS Ry 108 2.807 .005

NAUHUAMT 4.5 annsneSurelFinmnuduiudnisonnesnganannaaoUaNNAF Y
vosihldgunuiidsadeuszaunisainsesiisamairlaesan asnsaesuieldded (1) funns
Funs $8vswaseusraunisalnisvieniieaniein Tne (B = 086, t = 2.251, Sig. = .025) (2) f1u
AsUSMs HevswareUszaunisalnisviendisaniain lng (B = 123, t = 2.944, Sig. = .003) (3)

Aunsuiieauazg ideya d8vewaneussaunsainisvieniieanisin ae (B = 182, t = 4.683,
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Sig. = .000) (4) fuundwiouiien ddnswaseUszaunisalmsvieniioamain Tne (B = 117, t =
2,995, Sig. = .003) (5) Fulsausuiiin lifivinasedszaunsainsvieaiieamai Tne (B = 030,
t = .737, Sig. = .461) (6) guRanssuMYieniien avsnaseUssaunsaimsviesdisamnei g B
- 155, t = 3.754, Sig. = .000) (7) frupIuaziA3esiy Jadunsuinisesuazedesiuluuvas
voadlessumidmssenimnumnzean $8viswaseuszaunsainsviesiivanair Tae (B = 108, t

= 2.807, Sig. = .005)

¥
1

M19197 4.6 WANIIMAFIUANNAFIUN TR UMMUNdwasaUsEaUNsalnIYinuaNuguuaiun

RN
auuRgIudl AuNAgIUelYgUNIU HaNITATIEN

H1.1 AIUNITAUNIG TGN
H1.2 AIUNITUINTS GINTGINY
H1.3 Fumsiitauazdlidoya GINTEINY
H1.4 Fuuviaviaaiiien GITEINY
H1.5 Fulsausuiivin Ufes

H1.6 FuRanssunnsvisaiien GINTENY
H1.7 FuennsuazATa Ay atusyy

AT 4.6 uandliiiifudn mmduiusnnsoaneswguNaN A UANNAgIUYE MY
guymumsenisamsth w6 fu Ao Fumsidiums funsuing dunminiisussdlideya
Fruuvasvisniion Fufanssunisviendion uazd1ue1visuaziad eaf uluninsindidinase
Usgaunisainisvieadien fdvnsnaselnefivszaunisainisvieadion tne (B = 466, t = 12.883, Sig.

=.000)
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Questionnaire
Guidelines of Tourism Experience Design through Marine Activities in Andaman Sea Cluster, Thailand

Dear Tourist,

This study is aimed at proposing “Guidelines of Tourism Experience Design through Marine Activities in Andaman Sea
Cluster, Thailand” which was funded by Thailand Research Fund (TRF). The researcher would highly appreciate for your valued
time in completing this questionnaire and all responses will be treated confidentially and purely used for research purposes.

This questionnaire is divided into 5 sections which are;

Section 1: Demographic profile

Section 2: Tourist’s behavior and psychology toward travelling to destination

Section 3: Efficiency of supply chain management of marine activities

Section 4: Factors affecting experience of marine activities

Section 5: Experience Design of marine activities

Section 6: Suggestion

Section 1: Demographic profile
Please write down your answer or put v into () which corresponds to your answer.
1. Gender () Male () Female () Others
20AgE 00 s years old
3. Education () Below bachelor degree
() Bachelor degree
() Above bachelor degree
4. Country of Origin ........cccooeciieiicciicceccccs

5. Status () Single () Marriage () Separated
() Divorced () Others
6. Occupation () Government/Civil servant () Private business employee
() Self employed () Business owner
() Housewife () Student
() Freelance () Retired
() Unemployed () Others (please SPECify) .......corvvivisenerreeminnninnenns

7. Average monthly income () Less than 1,000 US dollar
() 1,001 - 2,500 US dollar
() 2,501 - 4,000 US dollar
() 4,001 US dollar or higher
() Others (pleaseiSpBEify) s
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Section 2: Tourist’s behavior and physiology toward travelling to destination

1. How often do you travel in a year? ............ time(s)
2. What are the main reasons for your visit Andaman sea? (AIO)

() Business/Meeting () Education () Holiday

() Learning new experience () Recreation and relaxation () Taste the local food

() Rest and relaxation () Visiting friends/relatives () Others:{please SPEEiY) s
3. What are your motivations in travelling to Andaman sea? (AlO)

() Value for money () Social media () Reputation of destination

() Find new experience () Diversity of marine attraction () Diversity of marine activities

() Enjoy sightseeing () follow the trend () Fulfill self -esteem

() Challenge myself () Release stress () Exchange experiences with locals

() Others (please SPECify) .........cuwwerremmeccrrmceeunnnns
4. What influence you to travel Andaman sea? (AlO)

() Advertising/Celebrity () Corporate/company () Cousins/relatives

() Family (') Friends () Spouse/lover

() Social Media/Blogger () Travel agency () Others (please SPECfy) ..cerreiireeerrerisnnerenenns
5. How many times have you travelled to Andaman sea (including this time)?

() First time () Second time () Third time

() Fourth time () Fifth time or more
6. How long did you plan the trip to travel in Andaman sea?

() Less than 1 month ()1-3month ()4 - 6 month

()7~ 11 month () 1year () More than 1 year

() Others (please SPECIfY) «.c.umsmsssmsmmssssssssmssssssssssnse
7. When is your preferred time to spend holiday in Andaman Sea? (AIO)
() High season (November-April) () Low season (May-October)
8. Where do you search information about Andaman sea before travel?

() Book and magazine () Blogger/reviewer () EEWOM (Word of mouth)
() Travel agency () Television/radio () Social media
() Tourism board () Fairs/exhibitions () Website

() Others (please SPECify) ....cwweeermreeermsienereseeeisseenns
9. Whom do you travel with?

() Alone () Corporate/company () Friends
() Family () Spouse/lover () Others (please SPECfy) ....wvereeumeeerrereereeeriereieeeene
10. How many people do you travel with? (INClUdiNg YOU) ........cvurecueumerereeenerreenrnnenes Person(s)

11. How long did you travel in average (this trip)? ..... Days/trip
12. How did you arrange your trip in Andaman sea?

() Travel agency

() Own arrangement

() Combined with travel agency and own arrangement

() Others (please SPECfy) ....ccwrermeeersmeeessresseeenerenns
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13. What is (are) you preferred activities while travelling in Andaman sea? (AIO) (you can choose more than one)

() Community-based tourism
() Bird nesting activities

() Visit the ancient cave

() Fish with locals

() Mud/Sand spa

() Snorkeling

() Yoga on the beach

() Visit real aquarium

() Shark watching tours

() Swimming with sea animals

() Learn ecology

() Experience way of locals
() Water sports

() Sunbathing

() Beach party

() Diving along scenic route

() Clean up the beach
() Plant artificial reefs
() Rock climbing

() Dive for cleaning

() Experience ways of fish village
() Biking

() Massage

() Others (please specify)

14. Where did you visit during travel in Andaman sea? (you can choose more than one)

Phuket

() Racha Yai Island
() Lohn Island

() Tapao Yai Island
() Coconut Island

() Naka Noi Island

() Racha Noi Island

() Koh Bon

() Tapao Noi Island

() Koh Khai Nok Istand
() Rat Island

() Others (please specify) ..
Krabi

() Phi Phi Island

() Phu Istand Jump Island)
() Pak Bia Island

() Bida Nai

() Yao Noi Island

() Mosquito Island

() Phra Nang Island

() Railay Beach & Caves

() Others (please specify) ..

() Poda Island

() Krabi Island

() Phai Island

() Bida Nok

() Yao Yai Island

() Si Bo Ya Island
() Koh Hai

() Tupkaek Beach

Phang Nea

() Khai Istand

() Koh Huyong

() Koh Miang

() Koh Similan

() Khao Ping Kan

() Koh Lawa Yai

() Koh Ra

() Koh Khai Nai Island

() Koh Klang

() Koh Payang

() Koh Ha

() Koh Ba-ngu

() Koh Tapu

() Koh Panak

() Koh Phra Thong
() Koh Yao Yai

() Others (please specify) ..

() Coral Island

() Maiton Island

() Rang Yai Istand

() Naka Yai Island

() Beach around Phuket

() Koh Hong

() Kai Island

() Tup Island

() Koh Lanta

() Khao Khanap

() Mor Island

() Klongmuang Beach
() Ao Thalane

() Koh Tachai

() Koh Payan

() Koh Payu

() Koh Hin Pousar

() Koh Panyee

() Koh Hong

() Koh Khai Nok Island
() Koh Yao Noi

15. What do you preferred in making your visit more experienced when visiting the marine attraction? (AlO) (Please rank 1-3)

............ Nature

Man-made

Culture

Others (please specify) .

ceeenenenns HistOry

16. What did you do while travelling in Andaman sea? (you can choose more than one)

() Diving
() Snorkeling

() Rock climbing
() See view point

() Kayaking
() Jet Skiing
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() Sightseeing () Boating () Trekking

() Windsurfing () Fishing () Surfing

() Visit Fishing Village () Sailing () Yachting

() Parasailing () Sea Walker () Sunbathing

() Swimming () Wakeboarding () Others (please SPECIY) ..urwrmmmssmscrersmssssessasssssssasenss
17. How much did you spend during you stay in Andaman per trip? .......cccrerncenee (CUITENCY oo )

18. Will you recommend your friends to visit Andaman sea?
() Yes (continuous no.19) () No () Not sure
19. What channel do you prefer to recommend to your friends? (you can choose more than one)

() Blogger/reviewer () EEWOM (E-Word of mouth) () Social media

() WOM (Word of mouth) () Magazine () Others (please specify)
20. Will you intend to return to travel Andaman sea in the future?

() Yes () No () Not sure

Section 3: Efficiency of supply chain management of marine activities

Please promptly answer the following questions by ticking V into the below table.

Degree of Agreement
51413 ]| 2 1
Tourism Supply Chain < ~ .
S |lg| & 2|2
2| | 3| 3| 2
g - g
Tourismm management
1 | The management of tourism in the Andaman Sea is good. 5 4 3 2 1
2 | Tourism model of the Andaman Sea is suitable for the context of the area. 5 4 3 2 1
3 | Management of tourist attractions are appropriate. 5 4 3 2 1
Accessibility to tourist attractions
1 | Tourist attractions can be easily accessed. 5 4 3 2 1
2 | Service fees for accessing tourist attractions are appropriate. 5 a4 3 2 1
3 | Time takes to reach the tourist attractions is appropriate. 5 4 3 2 1
4 | Connectivity from pier to tourist destination is convenient.
Infrastructures
1 | Lighting is sufficiency. 5 a4 3 2 1
2 | Tap water is clean and high quality. 5 a 3 2 1
3 | Toilet on the island are clean and enough. 5 a4 3 2 1
4 | Tourist attractions have full facilities. 5 4 3 2 1
5 | Telephone signal/ Wi-Fi on the island are available. 5 4 3 2 1
6 | Piers are strong and safe. 5 4 3 2 1
7 | Boat is enough. 5 a4 3 2 1
8 | Boat is appropriate. 5 4 3 2 1
9 | Quality of transportation were good.




27

Tourist attractions

1 | Tourist attractions are beautiful. 5 a4 3 2
2 | Tourist attractions are clean. 5 a4 3 2
3 | Tourist attractions are diverse and respond your needs. 5 a4 3 2
4 | The price for trip in Andaman is value for money. 5 4 3 2
5 | Food offered at tourist attraction is clean and hygienic. 5 4 3 2
6 | Tourist attractions are safe. 5 4 3 2
Tourism services

1 | There are tourist service centers throughout. 5 a 3 2
2 | Received good advice from government agencies and operators at tourist attractions. 5 4 3 2
3 | It is easy to find travel information. 5 4 3 2
4 | There is information center for tourists. 5 a4 3 2
5 | There are channels to search for tourist attractions in the Andaman Sea. 5 a4 3 2
6 | Officers from the Marine Department are supervising in the area. 5 a4 2
7 | Services from government agencies and operators are reliable and safe. 5 a4 3 2
Resources for tourism and activities

1 | Activities are exotic, unique and interesting. 5 4 3 2
2 | Tourism activities in the Andaman Sea are diverse. 5 4 2
3 | Access to tourism activities is easy. 5 4 3 2
4 | Activities are in line with the ways of life in the Andaman Sea. 5 4 3 2
5 | A combination of activities is perfect and appropriate. 5 a4 3 2
6 | Activities create new experiences for you. 5 a4 3 2
7 | Activities comply to rules and regulations. 5 a4 3 2
8 | It provided variety of souvenirs made by locals.

Accommodation

1 | There are many accommodation options to choose. 5 4 3 2
2 | Accommodation is clean. 5 a 3 2
3 | There are various booking channels. 5 a4 3 2
4 | It is easy to access accommodation. 5 4 3 2
5 | Accommodation is worth for money. 5 4 3 2
6 | The hotel staff can give good advice on tourist attractions in the Andaman Sea 5 4 3 2
Services Provider

1 | Tour guide provides complete and interesting information. 5 a4 3 2
2 | Tour guide is polite. 5 4 3 2
3 | Guiding service can be easily bought through multiple channels. 5 4 3 2
4 | The tour is safe. 5 a 3 2
5 | The driver of the boat is polite and control the boat safely. 5 a 3 2
Rules and regulations

There is announced about rules and regulations of activities

Security tools are enough, complete and installed thorough.

The pier/wharf provided safety information.

AL N (=

The pier/wharf provided security equipment
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Access to piers along the Andaman Sea is safe.

Boating speeds were appropriate.

There are provided safety warning flag in Andaman Sea.

Section 4: Factors affecting experience of marine activities

Please promptly answer the following questions by ticking V into the below table.

Degree of Agreement

514|3 |2 1
Factors affecting experience of marine activities . ~ g
Tl g | £ 2] 38
>l | 3| 3| 2
g 2 g
SENSE
1 | Joining Marine tourism gave my impressive experiences. 5 4 3 2 1
. My sense was stimulated by the touch when using the service at marine tourist attractions, p . . 3 i
and | would want to repeat a trip.
When | participated in activities organized at Andaman Sea, | was happy and fun. 5 4 3 2 1
| joined a boat trip, leant new cultures, ways of life. 5 4 3 2 1
FEEL
1 | I felt happy from travel experience when | participated in marine tourism. 5 4 3 2 1
| felt the bond, love and passion for marine tourism. 5 a 3 2 1
Marine tourism fulfilled the purposes of my travel, impression and learning wise. 5 4 3 2 1
2 Service staff or people at the tourist attractions gave friendly and heart-felt services that | so E . s , !
satisfied and impressed.
THINK
j When using the services at tourist attractions, the atmosphere made my imagination and . . 2 5 .
creativity fly.
2 | Tourist attraction helped extend my idea about travel. 5 4 3 2 1
3 | If I have a chance, | would like to travel in different other marine of Thailand’s. 5 4 3 2 1
4 | 1 would like to invite relatives, friends and people | know to take marine tours. 5 i 3 2 1
ACT
1 | I joined marine tourisms when | visit Andaman Sea because | have such a great experience. 5 a 3 2 1
2 | | dare to express my impression toward marine tourism. 5 a4 3 2 1
3 | I would join or be part of activities regularly to enjoy great trip. 5 4 3 2 1
RELATE
1 | I planned or created a travel group network to return to Andaman Sea. 5 il 3 2 1
3 Marine tourism activities helped create stories or issues to talk to for foreign friends such as & 2 " 5 i

the beauty of the beach, comfort of the services or diversity of tourist attractions.
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Section 5: Experience Design of marine activities

Please promptly answer the following questions by ticking V into the below table.

Degree of Agreement

54| 3 | 2] 2

Marine tourism experience

< 4 z
(5| 8| 2| 2
= 3 o
Z‘ e o (] - )
g 7|2 &
Entertainment Experience
1 | | shared my experience during a trip along in Andaman Sea. 5 a 3 2 1
2 | I enjoyed trip along travel in Andaman Sea. 5 a 3 2 1
3 | Activities of others during a trip were interesting to watch. 5 4 3 2 1
Education Experience
1 | I'learnt a lot during a trip in Andaman Sea. 5 4 3 2 1
2 | Traveling in Andaman Sea was a real learning experience 5 4 3 2 1
The experience from a trip in Andaman Sea made me more knowledgeable 5 4 3 2 1

Esthetics Experience

o
2
w
N
=

1 | The setting in Andaman Sea was very pleasant

2 | Seascape/Landscape in Andaman Sea were very attractive 5 a 3 2 1

3 | Ifelt a real sense of harmony during a boat trip in Andaman Sea 5 4 3 2 1

Escapism Experience

1 | I felt like | was a completely new person during this trip 5 4 3 2 1

2 | | felt like | was living in a different time or place 5 4 3 2 1
| completely escaped from reality 5 a4 3 2 1

Section 6: Suggestion
Please feel free to provide additional comments on Tourism Experience Design through Marine Activities in Andaman
Sea Cluster or guidelines for further improvement.

Thank you for taking the time to complete this questionnaire
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4 WISDOM forChange

Questionnaire

Guidelines for the Revenue Increasement from Tourism Experience Design through Water

Activities in Chao Phraya Basin Areas

Dear Tourist,

This study is aimed at proposing “Guidelines for the Revenue Increasement from Tourism

Experience Design through Water Activities in Chao Phraya Basin Areas” which was funded by Thailand

Research Fund (TRF). The researcher would highly appreciate for your valued time in completing this

questionnaire and all responses will be treated confidentially and purely used for research purposes.

This questionnaire is divided into 5 sections which are;

Section 1: Demographic profile

Section 2: Tourist’s behavior and psychology toward travelling to destination

Section 3: Efficiency of supply chain management of waterway activities

Section 4: Factors affecting experience of waterway activities

Section 5: Experience Design of waterway activities

Section 6: Suggestion

Section 1: Demographic profile

Please write down your answer or put v into () which corresponds to your answer.

1. Gender () Male () Female
2. Age years old
3. Education () Below bachelor degree

() Bachelor degree
() Above bachelor degree
4. Country of origin .......ccccoooiieeieeecee e
() Single

(') Divorced

5. Status () Marriage
() Others
6. Occupation () Government/Civil servant

() Self employed

() Housewife

() Freelance

() Unemployed

() Others

() Separated

() Private business employee

() Business owner

() Student

() Retired

() Others (please specify) ........coorrnnrenn.
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7. Average monthly income

() Less than 1,000 US dollar () 1,001 - 2,500 US dollar
() 2,501 — 4,000 US dollar () 4,001 US dollar or higher
() Others (please specify) () Others (please SPeCify) ......ccoovrrvverrrrvrnrrenn.

Section 2: Tourist’s Behavior and Physiology Toward Travelling to Destination

Please write down your answer or put v into () which corresponds to your answer.

1. How often do you travel in a year? ............ time(s)

2. What are the main reasons for your visit Chao Phraya Basin Areas? (AlO)

() Business/Meeting () Education () Holiday
() Learning new experience () Recreation and relaxation () Taste the local food
() Rest and relaxation () Visiting friends/relatives () Others (please specify) ......ccooevunn..

3. What are your motivations in travelling to Chao Phraya Basin Areas? (AIO)

() Value for money () Social media () Reputation of destination
() Find new experience () Diversity of marine attraction (') Diversity of marine
activities
() Enjoy sightseeing () follow the trend () Fulfill self -esteem
() Challenge myself () Release stress () Exchange experiences with locals

() Others (please SPECify) .
4. What influence you to travel Chao Phraya Basin Areas? (AIO)

() Advertising/Celebrity () Corporate/company () Cousins/relatives

() Family () Friends () Spouse/lover

() Social Media/Blogger () Travel agency ()Others (please specify) ..o
5. How many times have you travelled to Chao Phraya Basin Areas (including this time)?

() First time () Second time () Third time

() Fourth time () Fifth time or more

6. How long did you plan the trip to travel in Chao Phraya Basin Areas?
() Less than 1 month () 1-3month ()4 -6 month
() 7-11 month () 1year () More than 1 year
(1) Others (please SPecify) ....cmwrrireeriereereeciennn.
7. When is your preferred time to spend holiday in Chao Phraya a Basin Areas? (AIO)
() High season (November-April) () Low season (May-October)
8. Where do you search information about Chao Phraya Basin Areas before travel?
() Book and magazine () Blogger/reviewer () E-WOM (Word of mouth)
() Travel agency () Television/radio () Social media

() Tourism board () Fairs/exhibitions () Website
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() Others (please SPECIfY) ...vwveereenreeneeereeeeeiceenn.

9. Whom do you travel with?

() Alone () Corporate/company () Friends

() Family () Spouse/lover () Others (please specify) ...........
10. How many people do you travel with? (INcluding You) .......cccoeevereinrinininernninnes Person(s)
11. How long did you travel in average (this trip)? ..o Days/trip

12. How did you arrange your trip in Chao Phraya Basin Areas?
() Travel agency () Own arrangement
() Combined with travel agency and own arrangement
(1) Others (please SPecify) ....crrerrnnerenieneenes

13. What is (are) you preferred activities while travelling in Chao Phraya Basin Areas? (AIO) (you can

choose more than one)

() Dining cruise and enjoying scenery. (1) Shopping at community malls

() Boat trip to make merit at temples () Visit museum to learn new things

() Taste Steed food () Observe the architecture of houses
() Learning waterfront ways of life () Leaning folk crafts

(1) Others (please SPeCify) ...cveieerererierieieieiee e

14. Where did you visit during travel in Chao Phraya Basin Areas? (you can choose more than one)

() ASIATIQUE The Riverfront () Long 1919

() Yodpiman River Walk () Maharaj Pier

() The Jam Factory () Wang Lang or Wang Lang Market

() Talad Noi Market () Sapan Put Night Market

() Museum Siam () Thailand Creative & Design Center

() ICONSIAM () Wat Arun

(1) Kudichin Community () Santi Chai Prakamn Park

() Royal Barge Museum () The Emerald Buddha Temple (Wat Prakaew)
() The Reclining Buddha Temple (Wat Po) () Holy Rosary Church

() Wat Mangkorn Kammalawas (Leng Nuei Yee) () Bang-Aor Community (Charan 72 )
() Ban Poon Community (Near Rama VIl bridge) () Wat Rakangkositaram (Wat Rakang)
() Bang Lamphu Museum (1) National Museum

() Wat Kanlayanamitworamahavihan () China Town (Ratchawongse Pier)
(1) Others (please SPecify) ........owurmmeeerneeernereenns

15. What do you preferred in making your visit more experienced when visiting the marine attraction? (AIO)

(Please rank 1-3)

() Nature () Culture () History
() Man-made (1) Others (please SPecify) .......ccucrrvvecrnnereineccinne.
16. What did you do while travelling in Chao Phraya Basin Areas? (you can choose more than one)
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() Relaxation () Sharing and learning culture and way of life
() Taste local food () Seeking new experience

() Study / Excursion () Meeting relatives

() Socializing () Holiday

() Meeting/Seminar () Business

() Others (please SPECify) ..vcvrerereerieieieeieeeeeeeene,

17. What is (are) you preferred activities while travelling in Chao Phraya Basin Areas? (AIO)

() Dining cruise and enjoying scenery. () Shopping at community malls

() Boat trip to make merit at temples () Visit museum to learn new things

() Taste Steed food () Observe the architecture of houses
() Learning waterfront ways of life () Leaning folk crafts

() Others (please SPECifY) ....vvveieerreeeerieeieeenenne

18. Factors influencing a decision to take waterway trips. (AIO)

() Looking for new things in life () Following advice of the close person

() Reputation of tourist attraction () Price and travel expenses

() Tourist season and good weather () Looking for new attractions to visit

() Response to needs () A variety of activities at tourist attractions

(1) Others (please SPeCify) ..c.ccevirerererierieieieieeereeins
19. How much did you spend during Chao Phraya Basin Areas trip per trip? .....ccccveovneeenes (CUITeNCY ..o
20. Will you recommend your friends to visit Chao Phraya Basin Areas?
() Yes (continuous no.19) ()No () Not sure
21. What channel do you prefer to recommend to your friends? (you can choose more than one)
() Blogger/reviewer () E-WOM (E-Word of mouth) () Social media
() WOM (Word of mouth) (1) Others (please sPecify) .......ccurrvecrnnereinnerinnnn.
22. Will you intend to return to travel Chao Phraya Basin Areas in the future?

()Yes () No () Not sure



a4

Section 3: Efficiency of supply chain management of waterways activities

Please place v’ on a number which is best fits your opinion

Degree of Agreement

5 4 3 2 1
Tourism Supply Chain - .
£l g | E] 2|3
> I 3 3 >
g = g
Waterways tourism management
1. | The management of tourism in the Chao Phraya basin area is good. 5 4 3 2 1
Tourism model of the Chao Phraya basin area is suitable for the
2. 5 il 3 2 1
context of the area.
3. Management of tourist attractions are appropriate. 5 a4 3 2 1
Accessibility to waterways tourist attractions
1 It is easy to reach to the attractions. 5 4 3 2 1
2 Public transport is enough. 5 4 3 2 1
3 Public transport systems are appropriate. 5 4 3 2 1
a4 Service fees for accessing tourist attractions are appropriate. 5 4 3 2 1
5 Access to piers along the Chao Phraya River is safe. 5 4 3 2 1
6 Time takes to reach the tourist attractions is not lons. 5 4 3 2 1
7 Time takes to reach the tourist attractions is appropriate. 5 a4 3 2 1
8 Connectivity from pier to tourist destination is convenient.
Infrastructures of waterways tourist attractions
1 Lighting is sufficient. 5 4 3 2 1
2 Tap water is clean and high quality. 5 4 3 2 1
3 Toilet facilities are clean and enough. 5 4 3 2 1
4 Speed of internet connection is good. 5 a4 3 2 1
5 Telephone signal/ Wi-Fi on the island are available. 5 a4 3 2 1
6 Piers are strong and safe. 5 4 3 2 1
7 Boat is enough. 5 il 3 2 1
8 Boat is appropriate. 5 a4 3 2 1
9 Quality of transportation were good. 5 4 3 2 1
Waterways tourist attractions
1 Tourist attractions are beautiful. 4 2 1
2 Tourist attractions are clean. 5 a4 3 2 1
3 Tourist attractions can be easily accessed. 5 a4 3 2 1
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4 Tourist attractions are diverse and respond your needs. 5 4 3 2
5 The price for trip in Waterway activities is value for money. 5 a4 3 2
6 Food offered at tourist attraction is clean and hygienic. 5 4 3 2
7 Tourist attractions have full facilities. 5 4 3 2
8 Tourist attractions are safe. 5 a4 3 2
Waterways tourism services
1 There are tourist service centers throughout. 5 a4 3 2
Received good advice from government agencies and operators at
? tourist attractions. ’ ’ ’ ’
3 It is easy to find travel information. 5 4 3 2
a4 There is information center for tourists. 5 4 3 2
There are channels to search for tourist attractions in the Chao Phraya
° River basin. ’ ’ ’ ’
6 Officers from the Marine Department are supervising in the area. 5 a4 3 2
Services from government agencies and operators are reliable and
7 5 a4 3 2
safe.
Resources for waterways tourism and activities
1 Activities are exotic, unique and interesting. 5 4 3 2
2 Tourism activities in the Chao Phraya River basin are diverse. 5 4 3 2
3 Access to tourism activities is easy. 5 a4 3 2
Activities are in line with the ways of life in the Chao Phraya River
4 5 4 3 2
basin.
5 A combination of activities is perfect and appropriate. 5 4 3 2
6 Activities create new experiences for tourists. 5 a4 3 2
7 Activities comply to rules and regulations. 5 4 3 2
8 It provided variety of souvenirs made by locals. 5 4 3 2
Accommodation for waterways tourism
1 There are many accommodation options to choose. 5 al 3 2
2 Accommodation is clean. 5 a4 3 2
3 There are various booking channels. 5 4 3 2
4 It is easy to access accommodation. 5 a4 3 2
5 Accommodation is worth for money. 5 4 3 2
The hotel staff can give good advice on tourist attractions in the Chao
° Phraya River basin. ’ ’ ’ ’
Services Provider for waterways tourism
1 Tour guide provides complete and interesting information. 5 a4 3 2
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Tour guide is polite.

There are many kinds of tour as needed.

Guiding service can be easily bought through multiple channels.

The tour is safe.

Security tools are enough, complete and installed thorough.
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There are provided safety warning flag in waterways.

Section 4: Factors influencing waterways tourism experience

Please place v on a number which is best fits your opinion

Degree of Agreement

5 4 3 2 1
Factors influencing waterways tourism experience - .
g | B g8
> | = 3 3 >
g 2 g
SENSE
1 Joining waterways tourism gave you impressive experiences. 5 a4 3 2

Your sense was stimulated by the touch when using the service at

waterways tourist attractions, and you would want to repeat a trip.

When | participated in activities organized at waterfront places, | was

happy and fun.

4 | joined a boat trip, leant new cultures, ways of life. 5 4 3 2

FEEL

You felt happy from travel experience when | participated in

waterways tourism.

2 You felt the bond, love and passion for waterways tourism. 5 4 3 2

Waterways tourism fulfilled the purposes of your travel, impression

and learning wise.

Service staff or people at the tourist attractions gave friendly and

heart-felt services that you so satisfied and impressed.

THINK

When using the services at tourist attractions, the atmosphere made

your imagination and creativity fly.

2 Tourist attraction helped extend my idea about travel.. 5 a4 3 2
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If you have a chance, you would like to travel in different waterways

3 such as along the Mekong River to visit Thailand’s neighboring 5 4 3 2 1
countries.
I would like to invite relatives, friends and people you know to take
q 5 a4 3 2 1
waterways tours.
ACT
| joined marine tourisms when | visit Andaman Sea because | have
: such a great experience. ’ ’ ’ ’ :
2 You dare to express your impression toward waterways tourism. 5 4 3 2 1
You would join or be part of activities regularly such as Monk Bowl
3 making, walking tour along both sides of the river bank to enjoy great 5 4 3 2 1
architectures or boat trip.
RELATE
You planned or created a travel group network to return to
1 5 a4 3 2 1
waterways travel.
Waterways tourism activities helped create stories or issues to talk to
2 for foreign friends such as the beauty of the riversides, comfort of the 5 4 3 2 1
services or diversity of tourist attractions.
Section 5: Waterways tourists experience
Please place v on a number which is best fits your opinion
Degree of Agreement
5 4 3 2 1
Waterways tourists experience - _ .
T | s | |z | 3
> | £ | 3| 3|2
g z g
Entertainment Experience
1 | shared my experience during a trip along the waterways 5 3 2 1
2 | enjoyed dinner cruise along the Chao Phraya River 5 4 3 2 1
3 Activities of others during a boat trip were interesting to watch 5 4 3 2 1
Education Experience
1 | learnt a lot during a trip along the Chao Phraya River 5 4 3 2 1
2 Traveling along the Chao Phraya River was a real learning experience 5 4 3 2 1
The experience from a trip along the Chao Phraya River made me
’ more knowledgeable ’ ’ ’ ’ :
Esthetics Experience
1 The setting along the Chao Phraya River was very pleasant 5 4 3 2 1
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2 Seascape/Landscape in Andaman Sea were very attractive 5 il 3 2

| felt a real sense of harmony during a boat trip in the Chao Phraya

River

Escapism Experience

1 | felt like | was a completely new person during this trip 5 4 3 2
2 | felt like | was living in a different time or place 5 4 3 2
3 | completely escaped from reality 5 il 3 2

Section 6: Suggestion
Please feel free to provide additional comments on tourism experience design through water

activities in Chao Phraya Basin areas cluster or guidelines for further improvement.

Thank you for taking the time to complete this questionnaire
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