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Abstract

The objectives of the research on “The Role of Informal Economy in Urban
Economy — Case Study of Street Food in Bangkok Metropolis” are threefold: 1) to study
the concept of “informality” and its role in the urban area, 2) to study the practice of
“informality” and its role in the urban area, using street food as a case study, and 3)
to make policy recommendations on the management of informality, again using street
food as a case study. The study entails a mixed-method approach. The target groups
are street food vendors, buyers and vendors in the raw material sources in the districts
of Phra Nakhon, Bang Rak and Bang Kapi. This is a survey research, covering 50 vendors
from each district, thus totaling 150, 100 consumers from each district, totaling 300,
and 50 vendors in the raw material sources. The qualitative approach involves (in-
depth) interviews as part of the case study.

The finding reveals that informality can be considered a state of being as well
as a rhetoric. In broad terms, “the state of being” refers to the livelihood outside the
government supervision and is closely connected to something akin to “formality”. In
terms of rhetoric, on the other hand, “informality” reflects differences in the
livelihoods in countries with different levels of development and is associated with
underdevelopment, serving as a tool of occupational exclusion. In reality, while
formality has become increasingly more apparent in employment, the informal
practice is equally evident, if not more so. With regard to exclusion, the study also
finds “informality” in several aspects of the lifestyle of the workers. The finding
confirms the significance of street food trade in generating employment, easing off
unemployment, and creating food security to the inhabitants of Bangkok. It also
reveals the connection between the supply chain and the source of raw material. All
this reiterates its significance to urban economy, including grassroot economy. The
following are some of the recommendations proposed by this study. The policy
designed to manage “informality” should start with the understanding of “informality”
as both “the state of being” and “rhetoric”. Such a policy should truly reflect the
reality, attaching importance to the nature and significance of informality, volume and
value of street trade. It should utilize the informal aspect in the generation of

employment and job creation with proper supervision. Besides, it should be able to
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support the government at the central as well as local levels in reaping its greatest
possible benefits, through greater employment and job creation. The policy will link
the work of all the agencies concerned, including social protection. In this regard, it is
geared toward poverty reduction and a greater spectrum of employment. It will have
an impact on food security for Bangkok inhabitants. It should aim to provide people
with greater work opportunities through minimizing occupational exclusion and
increasing work-supporting measures, providing proper space, structure and
educational information. Consideration should be given to the connection between
supply chains, especially those located in the urban areas. Occupational supervision
should be provided in a comprehensive and continuous manner, allowing for street
food trade to economically recover from the ravages of the pandemic. This must be
done in cooperation with other agencies, as street trade is a grassroot economy

connected to a large number of other economic units.



