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Abstract

The research aims to study the comparative study of golf course service flow for
improving the competitiveness of golf tourism in Thailand. The scope of study areas for Thai
golf courses by region where a province that has golf courses in each region with high
service fees and is an important tourist attraction of the country. The scope of study areas
for foreign ¢olf courses (China, Japan, Vietnam, Spain and New Zealand) has criteria for
choosing the country to study, consisting of a high number of golf courses, great golf
destinations to visit and many golf tourists in country.

The results show all activities that occurred in the golf course service flow by service
blueprint of Thai and foreign golf courses. Critical problems were found Pre-golf, during-golf
and post-golf phase. The number one problem is crowded round of golf, followed by the
caddies' competence, maintaining continuous customer relations, technology to facilitate
golf and a variety of products and golfing facilities, respectively. This study highlights the
need to new golf course service flow that creates competitiveness by being the quality golf
course service process in order to create service quality. Moreover, the results of this study
provided to develop the ability of starter, marshall and caddy, such as organizing training
caddy courses to standardize caddies by two skills which are English language skills and
golfing skills. Starter staff should set up the round system in order to ensure orderliness by
creating a schedule to control the golf course time (Pace and play) and marshall should use
the pace and play to manage the traffic on the round of golf under spending no more than
four hours and twenty minutes playing for each group. Furthermore, this research suggests
that the government and the private sector should cooperate in golf business to increase

the growth of golf tourism.
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