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1) unii

1.1 anuddnuaziisnvasdym

Tutlagiudslinsudnnuinidavesssaninguyanaiiinnuvainvaemane (LGBT
Community) #alan msussifiumsiuaulszenanguyanafidauvainaisyameaduiiniiui
mouazdanududounin esandanui vadostunisssydinu wAnssy mnuvou uay
aruduitussevinayaes dadudesiidulnaivdsundamannnan Snsiadiliiannsamsuuuud
meld WeiSsuifisudadiudnnulssnnsyanaifiarnuvainvatgmamaialan wuii o
yanafitiramanvanemamaAUszanal 496 dumilan lasuvadunivewsnn 21.3 dwau yid
gLy 33 duan vIveLdy 293 auau wazUsswmelng 4.5 a1uau (LGBT Capital, 2018)

Tuvaued 519947984 The Williams Institute UCLA School of Law (2019) uanslsfiiiud
Uszannesay 4.5 Guawszémﬂﬁpﬂm@ﬁ”’wmmaaﬂsmﬂm%’gaLzﬁm Anduduau 11,343,000 Ay
uyanaiiiinumannmanemame fe ngumdja3nuds (Lesbian) ngune3nane (Gay) ngusnaes
el (Bisexual) LLazﬂa;uéﬂJmLWﬂ (Transgender) IWEJLﬁumﬁ‘ﬁﬂa:mqﬂﬂaﬁﬁmm%mﬂ%mEJ‘V]Nmenﬂ
fign loun waladude Wwase3nou wazlvALA WULRBITULYBS Hughes (2006) 715531
Sasdnluuszmaansivenandnsuazyssimaanszeinsni wuil dUszansnguyanaiiiianiiy
yanuevanAUsEInaSosay 1-10 MAUTEIINTIaVLR

og1lsAny MnnsAnudwiunguyarafifiaumanmatemanelulsemeanizenEni

Y89 Gates (2011) latauadoAunudn Idaduvesnquinassnauinign (Sevay 1.8) Fafidnuu

WNNINgUESNMewazngsnuds (Soear 1.7) ey a1nUszyinsiszyinduyanafiday

NAINVAIENINANITUT08aE 3.5 wagnuinguyesnetuiinnnImgasnngada 2 wi Wesan

I
[ Y

naungesnugauiuwildulunsivdsuudasnaitvewmulinseninngungeinuguazngush
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Twadyiag (2556) la11nN1551891UKa1NUsEsUAeNSTANITUTEN Boutique UTEMATY
n13eaInveIngugnaArTnmArieIfulungsaeuneureIlTEIASINgUUNTANEA LAY AAIN1T
vieierveanguuneinvelulssmalnedlel wa. 2555 1ilyargeis 1,600 &mum

daumthauiifiasAmdnlunisdaaiunismaiadiunisvioniivist1snnsvisadisduss
Uszinelne (nvn) Adafiuuuimdumsisgadiviesiisnguindiletisganaanmsvieaiiedluga
usngeMvieiien wazlimnuiuindunaaemenguiisidneaimgs fdedrdnlunisidumaes
desmnifunduitinldfiyns aunsadunsldnaenied Tnseradumadatagldsdng 8 afinis
iuns (@man eeulat, 2561) uazlutlagtiunisviesiiswisssmalveddinafunihegaseliles
ffuuAey Go Thai Be Free fausdd w.a. 2556 fisandaulinduyanaiiennuvainaisniane
Wumanvieadisfivsemelng Wuuauadisjsaisszuuinalmivesgsiasumsvioniioiidu
fnsfunguyanafidanumainvatsmamanngadu (Howell, 2019) Inslawiznguyanaiiiagim
wanvaNgMamnAINUIEINABRNaLazUsEInAaUY (neldmsnann nin., 2562)

[y a

9g13l3Nnu n1sAnwIdefiAertesiunisiaunisvesuslan (Customer journey) lu

(2 =

JagUuvestssinalnedudadieg i danunszdnnszatenisiunisiiudeya wazdilidaay

Y

ATOUARUALAUNIINITAUNINVBIFUITLNANNT AT NE1Ae Asdadendmadonisinaulaiien

=

UAMTOUINNT NOANTIUTEMINNTVIBUNET UavanuaIanisweganuielaleni 1asannideaull

fa)))

= 1

Jyjatufinmusziiusainariiioasirnudilasesuuuuwazisnisiunavefuilan Feziideya

'
=

aleviinsiesziieidulselevdunnisiauowuzeuimidlunsvauglasdnisnisvesiiealy

anusall

1.2 IngUsaeAvaIn1sIvY

1) ieAnundadeiinasionisaisguasinisviondivivestinviesiisanguind

2) lefnwmgAnssuvestinviouiieanguind

3) Wlefnwieumanimesinvieadieanguing

4) WiovnauemumslunisaigUasdnsvieniisriiaenadesiunginssuuazaiiy

mansvestinviodiigingung

1.3 Y9ULYAVDINITIVY

v v

n153deduilyaiunsAnviienisasisaevanuigiuee (1) Jadendndunazdadesgadl

a a

anSnaregUasAanisvieaigvesnieuniedngung (2) Jadenanduiidninasenginssuves
Unvieuiied (3) Uadesgeiinasioniuaiavisvetinveaies uay (4) nginssuwazauaIanisves

va o

invesfiediinareguasdnisvieaien lneaugdidoinuangudmuiendeinisiiutoyaainnis
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Funwaifivisdu 60 feg1e Useneuseusernaiiaau 4 naw T (1) dnvieadoanguingfiduay
wiBeudlsildaulng iieldsefunats-uu $1umu 15 au (2) dnvisafisanguindiduaueidous
Lildaulne Afiseldszduaiadiuin 15 au (3) dnvisafisanguindililyaueides A351814
sydunans-uL $1uau 15 AU uaz (4) dhvisufnguindilillvauede iflseldsziuan s1uau 15
AU BenniziidazdrBadninaeiflinsinsananusul joRnmsvesmevisadiswisszimalne
UszanUauuseanm 2562 fumssnunnguidnvieadsndulfiseldseduans waziisold
spunans-uu Tnenguiinvienlendiiseldsziuans fe dnvieaiioagiseldeini 20,000 aeaans

[ 1

andgstanusiel drunguiineldsedunans-uuasdosdnelddaud 20,000 aoaansansgronusoliy
10 anduiinviealenssdunans-uuiandunduidmnevdnvesnsduaiunsioniisivesussme
Inesioluluaunn

dwsunguidmnedidesmaiutoyaanuuuasuaiy Wnsimuavuiauszanslagldgns
¥93aABLATY (Cochran, 1977 81afislu 3994 Lenwna, 2543) MmzaufunIsAIIUMIS UL
Uszgnsmogelaglinmusnulssrnsionun Tnsened 3o mualiidndiunessesnsd

Va v o

{ifeazvinisdu Ao 0.5 (P) Avualsidmnuaaiaadeu fie 0.05 (e) wagszdunmidesiuiesas
95 (2) Faagsiliusznsiogaiaunogd 384 faegna dmunisAiuammIIunguF19E1
Tnefinguiiegierisdu 384 fegrs Usenouseusernsiisdu 4 nau i (1) thvieaileanguundd
Hueuwedouslaildaulne Aseldsziunats-uu S1uau 384 et (2) dnvieaiisangundiiiy
auedouslilvaulneniiseldseiuans Sy 384 fegha (3) dvieaiisnguindilaldnueide 9
fiselfsziunans-un Sau 384 faeens uaz (4) tveaiieanguindililliaueds Alseldszeu

A479 9IUIU 384 AI9Y19 FINNEU 1,536 67084

1.4 /n15AluNITIRY

Tnsinsidegeniiiunsidelneiise ouisitouuunaunay (Mixed Method) ndmte Liu
msysanmMIndedamatandnua lasfEmsduiuneide deielud

1.4.1 Mnumussanssuiiieadesnndeyanfivgdl (Secondary data) 91nyiisde Lonans
defiant 91 a7 MndeyasevilatiuazesulatiiAndesiunmsvieaiionguind

1.4.2 M3dunwaliiedn (In-depth Interview) AgaLiiun1snounsdTIARIULUVARUAN
Faanifunsdanneiiiovenuuiovinisdunsaling VDO conference funguniimaneviadu 4
nau leun (1) dvisafngungiiduauedoudlaldaulne Alseldsysunats-vu S 15 au
(2) thvieaiisnguindfidunueidousdlildaulne Afiseldseiuarsdiu 15 au (3) dnvieaiien

naungnlaildauadis NlielaseAunats-ul 31w 15 au uay (4) dnvieaiisingundildlyau
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woidle ifTeldsziuans S 15 au lasnsguuuuienziazaaiudoyaniungudsauosulai
vestinvioafleanguindlaemsvieaiisauisseimelne

1.4.3 n3dsadisluvasua (Questionnaire Survey) axsnidiunisifiuteyatinvieadion
naangTtaan 1,536 euniadu 4 nguidmane 1dud (1) dvieadeanduinddifuaueioulald
aulne Alseldseiunans-uu $1uu 384 au (2) thvisadisangundiidurueBouslilyaulne 7
fiseldsziuandinau 384 au (3) dnvieaiieanguinddilildnuede Aliseldsziunars-uu S
384 AU uay (4) dnvioufdngundfililiaueds Afisoldszduans S 384 au audmini
anudufinsionguing 8 uiafiszylivuduled Go Thai Be Free léun (1) ngammumunss (2)
Fedlvl (3) Bose @) gifin (5) nagd (6) gsug$onil (nzawe) (7) Uszaaudsdus (i) uaz (8)
a3 (Wen) Tnevhmsduuuusadyluusasiiui

1.4.4 nylasizvinadoya Toyadlauwuudunivaligadniuagldinadanisinsgiien

(Content Analysis) tiauansUszinuddgidenadasivanufgiunaald

!
a v v =

dusudeyaiilannuuudeunuiuasihdeyaniliutuiinadulysunsumeuiamesdnsagy
MeERR warandunsinsideyanieinsadlenisata Aol
1) MTInTevayailureingudiogns

T¥afifiganssaun (Descriptive Statistics) lun1sussenednvaglagnaluvesngudiagig

'
a

UsgnoumeA1ALn (Frequency) Asouag (Percent)

2) meTgiteyathidofidmadensaiuguasdnmeveaiivvesinvesiisangund

14afAanssaiun (Descriptive Statistics) lunsussenednuazlneialuveangudaogis
UsznausieAaud (Frequency) Anfesas (Percent) ANlad e (Mean) d1uid saluusnnsgiu
(Standard Deviation) uazdusiuaiade (Mean Sequence) nsuUsKaA AT IeTUUIHAN AT
duUszanuAIuea Likert 5 479

3) MAnTwiteyangAnsuvesiinviesilen

1¥afALanssaiun (Descriptive Statistics) lunsussenednuazlneialuvesngudaogis
UsznausieA1aud (Frequency) Anfesas (Percent) ANlad e (Mean) d1uid saluusnnsgiu
(Standard Deviation) uazdusiuaads (Mean Sequence) nsuUsKaA AT IeTUUSHAN AT
duUszanuAIued Likert 5 49

1) MFlAERnTIav ey,

19afALanssaiun (Descriptive Statistics) lunsussensdnuazlnesialuvengudaogis
Uszneusieraud (Frequency) Adeeas (Percent) wazldinisiisesiiiiomn (Content Analysis)

fudrududatauawus
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5) MFIATIEVIANNENTUS IR LU ANNFFIY

¢ A

Iafifanduius (Correlation) emanuduiussening (1) Jadendnduuazguasdnis
viewisrvesnvioniieanguing (2) JadefsgauazgUasdnmsvisniisrvesinvieaiisangund (3)
Hadondnfunaynafinssuvesinvieaiianduing uas (4) dadvfegauazauaemisvesinviondion
nauing

6) mylaszvitedAnyvengudming

N5 IATIANURYTUTINEDINY (Two-Way ANOVA) manuduiussyvinanguidiving
fififudsUseneuannndt 1 fuds wag fannndi 2 naudsyanng Wiednsizdnuuana aYe
naNssEineUsErIngite 4 ngu Ao (1) dnvieadioanguindfidunuedoudlaldaulng Adseld
sziunans-uu (2) dnvieadisanguindiiduaueidoudliliaulne Afiseldseiuas (3) dnvieadien
nauindlifliaueide Alseldszdunans-uu was (4) dhviesiieangunddlalvaueide Afseld
JLAUAN

o a

1.4.5 N133nUszyangugesiunguUsenauns AuRIdeazadunsInUseyunqueesiu
(1) ngudusznaunis (2) nauiiiieados uas (3) nqudlanlamly 81 whsnumasgneensy
warnaUszdsay Wethiauonadildanmsinviuazvensudeyaiisndu lnoagdunisdaussy
naugosiiieAutoyanieuturesis Tnsnisges (1) lassnsAnuiadefifinasonisadisguasdnis
vioadion waAnssuLarANNAIANIIveINguyARaTITALMAIaNEIe: nsEiAnwITnvie e
NAING UarlAsin1sgos (2) Laghhua

1.4.6 nsduasizvtayatiniulaseinisges (2) germiensuruudnussyunnelIdeves
Tasanstien (1) lasamsdnuiiadeiiiinadenisainsgUasdnisvieaiien wainssuuazaaman s
YeINguyARATIIANIaINIaNeMaNe: nsdiAnwinvisafieangung waglasenisees (2) it
Hunszidoyamaveaiismtsanmeduguasduazgunmu ilemaruaeandouaziuimiduns
afuguasimvioufinilaenadesienginssuuazanuaaniwesinvioniisingung uaNANTEs
Fosdianuasnndeuazileudeiuanumionvestgumumvieadisadnse

1.4.7 nsdavihsenuatuanysel Invimusuurlesuinsgiun anas. seyld

2) ayunan1sIdeuasdoaiauauue

2.1 Uadeniinadanisainsguasdnisiesiigavasinvisaiieanguind

'
v v a1 1

Jadundnaundwmasonisasisauasdanisvisaieinquindvesinvioaiieanguindis 4 nqu

AATIERTEYaNAI0E 19N TIVTINAVIAEN 939 FIaE1e 91N 1,536 f0819 tneinan1sideuandl

= a U

Wi (1) sulladediuyaea ngudiegvdulngfongszning 24-39 U Isadouvnanauuusnime

= = =

Weniu uenani dulugdefianuanwansadulan Sn1sAnwiseauusanes wazliondwlu

ALY
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wiinauUsedn (2) audadenedenuuaziausssy nqudiegwdulvgUameneifvosnuiungy
Wiou
Uadefgaiidmananisainsguasdnsvisaiiervesinviesieingundnlaannisinsiey

[ 1 1

Yoya 939 fegna wuin (1) Yademasnuasugislunguiinviesiisaifineldszduas idondiazly
vieaerluiiufitaniagrugoniinniian dunguinveaiedifiseldsedunais - vu eniily
yioufoaluiiufingamme Tundudnvisadisnfifiseldszdvadlngidusneds uasngu
ol eafidseldseiunats - vu drulnglld i evdidurnele (2) Jasemadu
Uszrnnsmans nuin nguiegrsdanilngiignssmnensvieaiiedlu 1) ngunmamiuas 2) gaugs
517 uay 3) Wodlnd swdv (3) Jademesuulovsuagngmuneiiisates wuin ngudlsd

pudRgsan sRasananuddgveangunedvsnalevinluladenadsernudulszmandu

'
= A

fnstiuinvisaiieInduindunnigameuleuisuazngranenineiunisatiuayuansausnineseliu

9
(%

(Same-sex Marriage) 1nniigata 4 nasitmaneg

uanand Mndoyaveanguiieisiavun 939 deehs fimudn ndudaegredulvg
Aldanelunmsvesiieofululssmalnediosnin 5,000 v wazideniiozidinlulsususedv 2-3
n1 Tnetinvieafleangundfiiunuedoudlildaulne dondiinlnedsananuiidadundn Tuvas

'
| =

fiinviesiisngunsihiliaueds dnauladeniiinlngdeainsaiia Snvis antuiisrusa
agenitinvieniismnnguiesltlussiuamfinauiisnniian fe $ueimns duaniuiisiuie
anwazmnfidnvioufienlideslulussfumnuitosiign Ao andisiauarlsmeruia (4) guasd
Tumsldnalunsvieaiion wuin nguseddwilvgideniiorlinauniedlulssmalneuszana

3-7 Tu wazideniazldiauiedluganunedudsyan 3-7 Ju wuriu

2.2 woAnssuvastinvieaiiieanguind

nAnssunsvieafisvesinvioniisangundutadu 3 9asszeznailunisuansgingsy
e (1) wgRnssunoun1sdnaulaiunig (2) ngRNITUTEUINMISHUNN kag (3) NYRNITUNAINS
v Tnsannsnaguld deteludl

1) weAnssunaunIsinaulaAuNg

NUN ﬁfﬂviaqL‘1'7fmﬂfcjuméfﬂﬂ"f{iz83nméjal,l,aiéfaqmilﬁumqmqLﬁaaﬁaﬁﬂﬁulmﬁuma
vloufisniudu nanfe THandeslunsdadula Tasealdsunisnszduannsldsudouaniu
duladdmiunguyaaadifienuvannvaiemana vie madaidey Wdeyatindeunuesnguiiiou
YBINGUYARATITIAILMANIN VBN LN ﬁfﬂviaﬂLﬁsaﬂduméﬁmé’ﬂmmeﬁwﬁﬂiumiﬁmimﬁgﬁaa

I3 a 1 =
AMULUUTASTUBIUTEBINT LU UTENALALANATDITN
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2) NYANTTUTEMINMTHAUN

wuin dnvisaiisanguindfianuaulaluundwioniisaifianumainvaeluldd e
anzzaslunisaulawdwionisiamzvesngundinbu nefszernalunadiumeanyssma
Inguansnefuguiy §anannmauanneinavesdsumavesinyisadiodafidarumunndu 3a
Fosmsiumandsusemanigunindundn witimsiunsdunafeunguaauiasioudsnautes
dnvionfiengundsinasifunmanislulszmalszana 3 - 7 fu wazduwldilunisldinandy
mneUaenmdnueIny 3 - 7 Ju 1udy 9innsdunteal wuin dnvieaiisrazdnnainsly
nanlunisegfigavnetaemmdnyszanaiosas 50 neunisidumsluuiziBenvumuganung
Uanemedu 9

(%
U

tnveaisanguindiuiimasinelaeiadeegil 1,500 - 2,000 v Tngdnvioaiisanguindy
duaueBoudlalgaulnedy foldenuddglunslidetunsmunsdudnamneuaemns
viouflsrfifidoidodldsds uinquinveadenndiluldauedofidssldszdunans - vudu 1
auddnlunislidreluiialdieesmevieaiivaauiilutasnainarsdusnniign uas

nauinvieafisingundilaliaueids ifineldseduans Wanuddgylunsldaelun
AltareiFosmseaiisrseudiosnniign dnviefisngunddnilvgfeundiinaailsususedu 2
~ 3 gm Toeannflsnduugthianniiousazaindesnseaulad

tnvieafisangundalngifiussaunsallunisidumaludqavmeUaienisnsvioadien
WiohswAnssuiifetestunguyanaiiiramainvateniana Ao Aanssu Circuit Party uag
1u Pride fiszmeldniu voninddunsdriuRnssudinanlulssmelnedae nanfe Aanss
oCircuit 2019 Fi¥aT3a9n5 LA AaNS5L White Party Bangkok 2018 §at3¥lul uay Pride Pattaya
Pride Rainbow Festival 2019 aud1iy Fslasannazdmidufianssussinnunddl Wumdn

3) WOFNTTUNSINITHAUN

Yoyadiliannsdunualuazuuvasunwasieuliiiuindnveadisnguinddnlnaiia
weolatumsvieafienluusemalne uarlimnuanfiudiufnissmalnodussmaioang fungu
induagAansanaiiierfuianssumana danuduiinsvesauludsanviilind ez Uameuas
wansoonisanudusnvesiiesediaiui

og1lsfinu Wenandedilivsesivla dnvissiieanguinduansnudaiululuiiams
\Wentudel sswesmsldnguaneddsliiduiinstunguind sulufssruvrudanavuiidwinnis
i thangtymsadie wu PM 2.5 AduingAluadiiou saulusaaunisainmsidlesinenidal

J1UAg
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2.3 Armanisvastinviaaiiiaanguind

amumavivesiinviondisrdannde (1) nineinsnsiesiienfiinluowusssumiuay
fangudainetu (2) anumaniiessutlassaiaiiugiu (3) anumanTiiedsendeluniveaviosiu
wazfansITIviesdu (4) mumeanisiounumesgusznounslugsiavionden wag (5) A
mansre UMY siisuAAsFUIaTiABITesegisdiuuINsTifisUTsaun (Desired Service
Level)

aaty n1safuglasdnisvieuiievesinvieuiieanguindligenadesiuainuaianiaiy

UsziwAlvgspaseuilvanunisalanuanniwesinvesiisingundnasvieuseaundliauinnaag

2.4 wuanslumsadrsgUasdnisvisaiieaiisenndssiunginssunazaruainnisves
nvieaifieanguind

1) YalausiugmMUN Mg N MUEAIYINTIEUN I

nswasuuUastladendndufe Jademeiuuleuisuaznguanefiifeadomiedaaiunii
Hudmstungundiuduiladefivasaiuguasdmatendiennniian dudu mslsdingransausi
Fesmana (5.0, aruwiiioumane O we. 2555 wagdne wau. 490 O ne. 2562) Suvili
Uszialngldeudiduamnuduuvamisaiivafisianuduiinssonguyanaiifanuvainvanema
WPYa4 Spartacus Gay Travel Index fe na1fe nan1sdnduaulud a.a. 2019 Usswelngeglu
Sustuil 47 $au aduiuan 20 Sufuanlud A 2018 wavidseglunguussmaiiunfunues Fudu
NANINNsTGTIMITS el RgRUMIPNngMINEIsNSuRsuYRIRUIARE Y Waglunwi
2 azuiulein azuunluvsnanydvswaidedudiu Marriage / Civil Partnership vasuszinelyeiiia
Tuwn 1 azuuu drmnnguanedanausenialdass winliussmalnenaioiunyananenis
viefieaiduiinssetnvieaiivangunduniigeluielde (Spartacus, 2019)

uenant Auzddedmun Yafefsgansvienfienveangumneindsanuiaenmiagnns
lsidonUADR (Antidiscrimination Legislation) Tun1sa¥sguasdmavieaidieaiiuansnsovilélasnis
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Abstract

Head of Project Ph.D. Siyanee Hirunsalee
E-mail siyanee@thetsis.com
Duration January 2019 - April 2020

This study aims to study the factors that influence tourism demand, behavior, and
expectation of gay tourists in order to implement guidelines for increasing tourism demand
related to gay tourists’ behavior and expectation. The research employs a mixed method of
quantitative and qualitative methodologies, including the literature review of secondary data,
in-depth interviews, questionnaire surveys, content analysis, and significance analysis of
samples. The 939 samples are divided into four groups: (1) middle-to-upper-income Asian gay
tourists who are not Thai (2) lower-income Asian gay tourists who are not Thai (3) middle-to-
upper-income non-Asian gay tourists and (4) lower-income non-Asian gay tourists. The
significance analysis methods used in this research are Correlation Analysis for analyzing
correlation of dependent variables and Two-Way ANOVA Analysis for analyzing samples that
relate to more than 1 variable and more than 2 demographic groups. The results evaluation
is explained in accordance with the hypotheses which are (1) push and pull factors influence
tourism demand of tourists (2) push factors influence gay tourists” behavior (3) pull factors
influence tourists’ expectation and (4) tourists’ behavior and expectation influence tourism

demand.

The results reveal that according to the hypotheses, the following variables move in

the same direction with the significance level of 0.05:

(1) Push and pull factors influence tourism demand of gay tourists: 1) there is a
relationship between push factor of experience in Thailand and spending demand on LGBT-
tourism activities of lower-income Asian gay tourists who are not Thai 2) there is a relationship
between push factor of experience at the destination and spending demand on LGBT events
like gCircuit of all Asian gay tourists who are not Thai 3) there is a relationship between push
factor of coming out experience, especially with the family, and spending demand on LGBT
events held in Thailand of all non-Asian gay tourists 4) there is a relationship between pull

factor of mass communication and spending demand on LGBT events held in Thailand of all
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gay tourists and 5) there is a relationship between the factor of relevant policy and law and

gay tourists, especially middle-to-upper-income groups.

(2) Push factors influence tourists’ behavior: there is a relationship between push factor
of experience in Thailand and tourists’ behavior of daily spending of lower-income Asian gay
tourists who are not Thai and middle-to-upper-income and lower-income non-Asian gay

tourists.

(3) Pull factors influence tourists’ expectation: 1) there is a relationship between pull
factor of information channels, especially LGBT tourism websites, and tourists” expectation of
all middle-to-upper-income gay tourists and 2) there is a relationship between pull factor of
Thailand tourism information channels, especially gay maps and guidebooks, and tourists’

expectation of lower-income non-Asian gay tourists.

(4) Tourists’ behavior and expectation influence tourism demand: 1) there is a
relationship between pre-travel behavior about Thailand tourism information channels and
demand for revisiting of middle-to-upper-income and lower-income Asian gay tourists who are
not Thai and middle-to-upper-income non-Asian gay tourists 2) there is a relationship between
on-travel behavior about daily spending and daily spending demand on LGBT events held in
Thailand of lower-income Asian gay tourists who are not Thai and middle-to-upper-income
non-Asian gay tourists 3) there is a relationship between tourists’ expectation for natural
resources and decision-making demand about tourism objectives of all gay tourists, and there
is a relationship between tourists’ expectation for natural resources and demand for revisiting
of lower-income Asian gay tourists who are not Thai and all non-Asian gay tourists 4) there is
a relationship between tourists’ expectation for man-made resources and spending demand
on LGBT activities and LGBT events 5) there is a relationship between tourists’ expectation for
basic infrastructure for tourism supply which includes public health services and demand for
revisiting of lower-income Asian gay tourists who are not Thai and middle-to-upper-income
non-Asian gay tourists 6) there is a relationship between tourists’ expectation for local
people’s hospitality and culture and demand for revisiting of lower-income Asian gay tourists
who are not Thai and middle-to-upper-income non-Asian gay tourists and 7) there is a
relationship between tourists’ expectation for government’s roles and decision-making
demand about tourism objectives, demand for revisiting, and spending demand about

spending priorities.
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Gay tourists’ expectation is important to generate demand for revisiting the
destinations. The overall tourists’ expectations mostly must be remained at Desired Service
Level, which is the expectation of receiving the desired products and services in each situation,

in order to increase the tendency of revisiting the tourism destinations.

The guidelines for potential development on tourism demand to meet gay tourists’
behavior and expectations include (1) propositions about gender equality laws (2) cultural
propositions for promoting LGBT-friendly image and (3) propositions for tourists’ expectations

and LGBT-friendly service.
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UNUI

1.1anudunuazanudAgyvasdym

Tutlagiudslinsudnnuinidavesssaninguyanaiiinnuvainvatemamne (LGBT
Community) ilan msUssifiumsuaulssnanguyanadidaumainuaieymameaduiiniui
mouazdanududounin esndanuii adestunsseydinu waAngsy Auvey uay
arwduitussevinyaes dadudesiidulnaivdsundamananan Snsiadiliiannsamsuuuud
meald WeiSsuifisudadiudnnulssnnsyanaifinnuvainvatgmanaialan wui o
yanaTitiramvanvanemamAUszana) 496 duewiilan lnsuvaduniveiwinn 21.3 dwau yid
gLy 33 duan vIveldy 293 a1uau wazUsewmelng 4.5 a1uau (LGBT Capital, 2018)

Tuvaued 519947984 The Williams Institute UCLA School of Law (2019) uanslsfiiiudn
Uszanuosar 4.5 maaﬂazmm;ﬁmyjﬁgﬂwWuawszmﬁaw%’gaLzﬁm Andudiuau 11,343,000 Ay
uyanaiiiinrumannmaiemamea fe ngumdja3nuds (Lesbian) ngumeinne (Gay) nausnass
el (Bisexual) LLazﬂf:jwflijWﬂ (Transgender) IWEJLﬁumﬁ:ﬁﬂa:mqﬂﬂaﬁﬁmm%mﬂ%mEJ‘V]Nmenﬂ
fign loun waladude wase3nou wAzIIALIA IWURBITUILYBS Hughes (2006) 715531
sasdnlulszmaaninvenandnsuazyssimaanszeinini nud dUszvinsnauyanaiiiiaiig
yanvianeMaAUsEINAdosas 1-10 MNUsTINTavIR

og1lsAny MnnsAnudwaunguyarafitiaumamatemanelulsemeanizeEni

Y83 Gates (2011) latauatadunuin Tdndruveinguinasananiniian (Fevaz 1.8) Jalidnuiu

[

WNNINgUESNMEwazngsnrd (Sosar 1.7) ey a1nUszyinsiszyinduyanafiday

NAINVAIENINATIIEUS 08 3.5 wagnuInauyIesNeUUTINNTMYISNNLE 2 W1 Weaen

I
[ a o a

naungesnugaiuiuwildulunsivdsuudasnaitvewmulinseninngungeinuguazngush

o o
¥

aoane lasmsideilfsdndenamzngurneinmenilunguitdnduguazasiundunsding
Tnadyiag (2556) Ladn1351891uHa31nUse5UH18n11590N15U3 M Boutique USHEWATY
n1seanveIngugnarsnaelfuluniaounaurelsEinaAsInguu T AHEALAYYaA1N1S
viefierveanguuneinvelulssmalnedlel wa. 2555 1ilyargeis 1,600 &mum
drumhauiifiasfmdnlunisdaaiunismaiadiunisvioniiviet1snnsvis s
Uszirlng (mn) Adaiuuumsunsisgatnvieuiisngundiiietisganannsvieadioalutas
usnggMsvioniien wazlimnuiuindusamamenguiififnenmgs fideddnlunsifiunsios
desmnifunguitinlaifiyns amnsadumdldnaeniad Tnsoradunsdsdaglisngt 8 adsnns

Wuvng (@an saulal, 2561) warlulagtunisviesfisawislssmalnendinaiuninegiweiios
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fulAgy Go Thai Be Free AausiU w.a. 2556 N3udguiulvinguyaraniauvainraigniane
Wumaisaigfivseindlng Wuwpulgfssaiessuuiindnivesgsfvniunsvieaiieidy
finsfunquuarandauvainraieniunaundsdu (Howell, 2019) lngianiznguyuanainiiniig

PAINUANLNIBNAINUISZIADAAL LazUsewmaailu (NeIwn1naIn Nny., 2562)

[y a

ag13l3Anu n1sAnwIdefiiiertesiunisiaunisvesuslan (Customer journey) lu

(2 =

Jaquvestssnalnedudadiegdia denunszdnnszatenisiunisiiudeya wazdiliddaiu

Y

ATOUARNTAUAUNIINSHIUNIVBIUSLAANNYIIAN Na1nAe Audladendwmadenisandulaien

=l

UAMTOUINNT NOANTIUTEMINNTVIBUNET UavanuaIanisweganuielalenie 1asennideaull

fa)))

= 1

Jyjatufinmusziiusainariiioasirnudilasesuuuuuazisnisiunaveuilan Feziideya

'
=

alevinsiesziioidulselevdunnisiauosuzeuimiddunsvauglasdnisnisvesiiedly

anusall

1.2 ngusvasAvadlasenig
1) ieRnunJadeiinasionisaisguasinisvioadivivestinviesilsanguind
2) lefnwmgAnssuvestinviouiieanguind
3) Wlefnwieumanimesinvieadieanguing
a) witernaueyuuinislunisairsguasdnisvisaiivafiaenndesdunginssuuazain

mansvestinviodiigingungd

1.3 NSAULUIANVBILATINIG

n153deduiladunisfnviienisnsiraevanuigiude (1) Jadendnduuazladednail

a [ v v a

anSnasegUuasAanisvieuniervesinvieunginguing (2) Uadendnauldnsnasenginssuves

= =

Unvioaiien (3) JadenegaiinasamuaInniawetinyiasied kag (4) ngAnssulazAUAIAnisves

Y

UnvieangiinasiegUasAn1svieuined
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VGG (YT TZYA 1UNAIR MUTHUUALH WUTH WA veiavyenInIuluuuygevay lned
TIgaziden Al (o) Ao Teyavesngquithmunede Tiglalazitiond (1)- (33) A vuelavderiniulu

uvvaavny () Ao UUVFUNIWAITIAR

nandniilsnnlasinsAnundadeiiinasonisairsguasdnisvieniion wadnssuuazain
Pararesnguyanafiiasvanatemane: nsdifnudniieaiisanging u dasdusudadeis
wasiensaIsgUasAMsvisaiien noAnssuuazauaeniwesinvieafisinguind dsazatansa
thlvaamadnsvedasnisdeslumsiauemuuimislunisaisguasdnmsvisaiioasioly wagily
Iinswisiutunananainlasinistes (2) Fadunisdnwinnumieuvesgumumsvieniierluns
sesduinvioaiisangung eadmadnslunsianndeiausuuzidauloviedunisdauasunain

dnvisaiienguing

1.4 YaULWANISIY

1.4.1 Usgmnsuagngusiieeg

anizg ITeiuuanaudivaned dosnnfvdeyaainnisduntuaidvedu 60 dree
UsgnouseUszannsiieau 4 nau Tdun (1) ShvteaflandundifuaueBoudlldaulne Afseld
spAUNas-UL S1uau 15 feg (2) dvissionguindiiunueideuslailyaulne Afseldses
aduan 15 fegha (3) dnvieuivanguindilaliaueds Adselfszdunats-uu d1um 15
fegna wag (@) dnvieadieanguindlalldeuiede Aseldszduans s1uu 15 foes

dwsunguidmnedidesmaiuteyaanuuuasuaiy Wnsivuasuiauszanslagldgns
YaaAaKATU (Cochran, 1977 81afilu 5594l Lanena, 2543) dmSUNITAUIUNITILIUNAUAIDE1
Tnefinguiegieisdu 384 fegrs Usenouseussrnsiedu 4 ngu i (1) dvieaileanguundd
WurweBousililldaulne Afiseldsyfunans-uu s 384 au (2) dhvieadivangundiiuny
wdousilillsaulneidseldsysuans duou 384 feg (3) dvisadieanguinddilaldnuede
seldsziunans-uy $1uu 384 fega wag (@) dnvisaiionguindfililvaueides Afseldsesu

A79 9IUIU 384 AIDY1Y FINNEU 1,536 670814

1.4.2 szgglam
sgpvnalun1sduiun1ife faudunaen we. 2562 faswou WA 2563 uagimuali
szezattun1sandunisiivnusiudeyannnisdunivalidednuasiuuasuniuseninedsny
. 2562 Bafiunau n.e. 2563 fatiu Toyaldsuviofinnaiudsuulamsnssesinaiiimun

2zl ez iluadTedul
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1.4.3 NUNINY

a o

nauuszynsiidudiunuvenanisidedullszdveuwanisiuiuiiog lui ui danin
(D) ngunnuniuas ) Weddul (3) 1Weoas1e @) i (5) N3zl (6) 4519935710 (1N1gaye)
(7) UszRIuAstus (W) uag (8) ¥ays (iven) ity

I LY

1.4.4 1599419798

£
1 I

lassnsidegesihiunsivelaelissidouisidouuunaunany (Mixed Method) nanife 1u
NSYITANITNTIBTUTauazBen 1N Inedlsuiuun1siduwuutunaudied15a (Exploratory

Sequential Design) Ao 1Jun15398ML3191NN1T189URAA BT ALTIAUAIN HIUNITNUNIY

a

155UNTIUNN V0N TRLaNFAENil (Secondary Data) N5duN1wallT9EN (In-depth Interview)
(wanslinfoundiinianuan n) uazdnisdudunasioiesetayadeusunamiiunisd1sianie

LUUaaun (Questionnaire Survey) (NANLWIN )

WUUAUNINLAN LN IMAMNINLAEN1IMIAIANEINSATAEM (Content Validity) Lag

ALEIvIYy 3 Y lawn A @a1dAAAITNE AMANIYE ASINYAY LAz 03919394 InAsTRUAS

Q o

Wieiasdemauuaziidonindanuaennaeenuinguizarvedlasiniside (Index of ltem-

Objective Congruence: 10C) 31ntuAngEI8liIN1sUSUUTULaBUAUENATIAUT DI aURIL L

YOIV (andlInFauuGINNIAKWIN 1)

1.5 feudnnnlglunsiae

'
| a

1) NAUUAATEAMUVAINVAIENIANA T8RS NFUUARATNTNAaN N inAInvTesatiey

9 9

MANA TASNUAINIUNA LAZNITWARIDBNNINNA Teazilmnuaenndawseliaanadosiumaiiiiin
Ala
2) dnvipafieanguind wunedia nauinvisaiednfinanidayie (Male) meanimidung

AayARAN YUY UTUYAAATNIIAAN T NLAZINAIDATINUALLBILUUYIBSNYIE (Gay men) WNAIELUY

nauAuSnnAREIAUKUUIESNYY (Homosexual) Aoauiiiaiuaula Anufinan1amArasuAnad

v 13

fsiouAAANALAEIAULUUYIETNYIEIIUY B vaeNduAutaya LNUTDYARUUABUNIN Y3 BHUY
dunualog

3) nquilnviesieIndelasedvanshe nquinviesieIndselatesnin 20,000 aeaans

1 v 1 a

4) nqudnvieaiigdndsneldseaunaisfie nauinvieuiiedniisielauinnin 20,001 -

59,999 peaa1sanigsel

5) nquiinvieuiiedniinelaseAvasde ngulinvieangndsglauinndt 60,000 neaans

q
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6) qﬂmﬁ'msviauﬁm WNeEs ANUFBINSTenserLdeInIsRuMseinviauiissly
mMsnagliuinsnansaminisieiion Ussneusmensiiansanglasd 4 du fe (1) funsdaduls
Boniumis (2) frumsinauladeniumenduaniiensn (3) gunisldine was (@) dwunisldinan
Tun1svioaiien

'
] =

7) wgingsun1svieiied nuneds nsnsevimnegvestdnvieaiies ldiinisnseyinly

1Yo &

dnvioadisaagdiandoliimitnm waryanaduasdaunamanssiniulduieldAnm Taowddlédu
(1) wgfinssunaun1snoudndulaliumg (2) WeAnITUIENINNITAUNI Lag (3) NOANTTUNRINIT
LUNIY

8) Anuaemiswesinvieaiiien wnefis arwisienisviesiieadsdsnasiengingsy
m3uslaa wazanansndwiorugULUTirARveUssaunsalluSsinvieailsnaudu o Suaziillg
AnuilAsuulasesguasdimaviondi Tnoutsoendu 5 sedu il (1) sefut3nislugauaf (Ideal
Service Level) (2) s¢fuunsifiaUs150un (Desired Service Level) (3) sefufiaunsagauiuld
(Zone of Tolerance) (4) seAuUINsTineSUld (Adequate Service Level) (5) seduusnisianaly
a291i1 (Predicted Service Level) Ingifun1suseiiiuszduits 5 dossdusznauesguniunis
vipaiflen

9) gUvumsviaadien vuneiis mstausUinsranfusinseaiedfifuszneunisssia
vieadisninaue wazanunsarnseldnieluszeznaiidviuall o seaudasAusnigeig q fu
PaNgUMsgUNIUYesgRAMNsIINTYBain il one uaueInI L BIn1svRstinviouiien wazilu
Hademilsiinagaliinioniisadadulafiumeisaiion Tnefesduszneuresgununisvioniien
6 Usznns A (1) niwennsnisvieaiflendiintuesmusssun (2) ninensmavieailefiuyed
a3t (3) svutlassadaiiuguiifauddysegumunisvieniien (0) Sserdelunivesiosiu
wayTussauvieadu (5) fuszneunslussiavieadisafiiieates wag (6) mhonuiguiaiietes

10) mnandufinsdunguing vaneds amnunfouvesgununisvioniierlumsdeusy
fnvisaiganguindfinssanudosnsdunizuesngy lasanunenveagUniuazfiansaniu

23AUsENOUYRIRUNIUNITIBUNEIN 6 Usenis wazdenmAlUdmdninginisviaaien

1.6 Usslomiianinazlésu

nandnndnueslasenisidedend Ae snssunisdnuidadedinanonisadisguasd
MsveafirveanguyanaiiaLaInaeIaNA T0EIIBNUNTIATIEINGANTIILAY AN
mavisesnguyanafitinmanvatey A Jauensunsuiangulsznnsidanusume ned
mhgnuvdniiAgtesiunmsieadion Ae 1) Mmavieuisuisussmalng uag 2) nuiuszneuns

'
| a

ganavieuiien Wunguidhmnenaniazlasuuselovianuanuie
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lasenidegesilazdoauaninanisanduaiu i n1snumiulssaunssuieltuay
varnnatgnIune Jadeiiinanon1sasiguasAn1vioniien wgAnssuiaza1ua1AnTIves
UnvisaieIngung saudaniidunsiauieiedliedmiunside NuuvaeuauwazkUUFUA Yl

WIoUTTYTMIUNGUAIDE9
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UNi 2

A1INUNIULBAATITLASIITUNIIU

2.1 48ULAZAMNRUIYVDIAIURAINAAIYNIWNA

'
= =

aunANInIneawsiu fudussdnsminemmansuazivdnalng nasveaindninenly

Uszwmansgosmamiudinauanznssunsdnsuyveruinend daduesinsiviminfadesy
AVBUYWEUAUTIIITNYLY NOYINY kaEnNAn1ToANaIsenInUsena lain1ssiusiuwaginundng
WPTFUTAIAUUTZAUAIUAINAEESNALTIN e (Sex) M TaN BaUZNIINIBANINAT

WERIDBNNI9TIINYT (American Psychological Association, 2015) wusiUunwegney LINAVIEUS AL

a

nau (Uapaiiaumienassenaneansos Tezduiudnaaand) FdlunisneadsUszmumnaniie

(% [
v v Ay Y v

TJu A Tanaredmieitedagnsalseiaudinimmiana awn Taslalauniane adszdunu

2N o,

afoduniugniglu wazeteismanieuan Wudu (American Psychological Association, 2012)

Turauzfisndnvalmamna (Gender Identity) wanefls fsuvosnAan1IzvUsazYARE
viefuanuidnmeluresynratiy 1 dseraaenadenidoliaonadestumeriinfly Inodndnuel
manadnlasudnsnauandadunieuen wu lassadimedaan Jausssy nseausuaindeay
uazgUildy (American Psychological Association, 2015) A9NARBNNTLAAIDBNTNIUNANIE LYU N3
uan1e N15YAaT wazA3eNdy 9 (Yuns q3uans, 2557) Geenvaonndeiolidenadosiunis
LaARsONIIINA (Gender Expression) Bemanefils n1suanseanuesyanaty o ialuduaniizisled
U31n4) ATUAINIY LLazwqﬁﬂiimﬁLLamaaﬂﬁaL‘Wﬁamw (American Psychological Association,
2015) 191 NITHAAIBBNNIBNALUUN Y (Masculine Expression) #39N154aA900NN1LNALUUL]
A Junde (Feminine Expression) tnefimeiisesaduuvnane (Sexual Orientation) fivsuen
ANuveUAILYARATUAN Yz U IR IgANIsensallA MM amALAz AN LdUR S SnA Fsdmi
Tassnsmsideiar i dadodesmsuanseanmamandutiadelunisfinw Wosmnmsuansesn
mamaluunanadutladodiusildlddstonslidinuszs uvesngund Fafunduarsauis
lianunsassymsuansesnmanavesauiadld wazwolafiazlissymsuansesnmanavesniied

drunisuanseanyianealuusundaulnenidudseuindtdenusinannuidusiy vinliAnnising

'
a =

wazuUzihenguindiiinisuanseenyanauuudvds Faduwnmudnnieainianewaziilig

o

anulimAsnluden

It nfsgasenineuaraidumansstiuiy Sandn ausnaane (Heterosexual)

a

druneinnfgaseninyanandinafediu 15end ausnmaneIny (Homosexual) W W1e3nue
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(Gay) ndjsnmids (Lesbian) eidvesnguyanafiiussisgasoranameuasmands Sond1 ausn
d@o3ina (Bisexual) (International Commission of Jurists (ICJ), 2552; Yyuns Eﬁslimi, 2557) F431n
MsAnwInguyaraiianuanaemandluUssinAasgeEnEmuIn nguausniwAA U7
Humareianudulnamanatosnimands nanfe nquaadeuiufiunliufazsdouluyey

WARSITINVTRYRURARINALANINNIINGUNE (Gates, 2011)

3 1 U a

AN “LNY”7 AANANSALINALD

Y 9

gafunAngldTenauewausl a.a. 1960 wiluuisuIun
Aung (Gay) Mggnldisennguundssnvdadiag 1nnnsfnusenudndnvaluasiimane (Yuns

a [ o 1% [y

#3eans, 2557) labiddiinanuvesdin “nd” wWieldlunisfinudn dWunquiviensngueden

9

P4N19915UAT NMAMUFURUSNIUNE ¥IaN19018 NaNAD TuuSunUsemalnea1in “ind” dnanly

Y

'
=

Tunslianumunevesngueiesnyedundn esnnlutaglunquansninederiunandgainien

(%
av A o 1

SN wardeu (Lesbian) 11nndn Tulassmsidedandn “ind” Jmunedsnguausnineiediuiuy
asnyewiiu llanesaudanguausnnadetunands nauludnmanionusnasine uay

Llssnfenguandumensmenanadunguasaudiumewuungenatedung

2.2 nMsvieaiigvastinviaaieanguing
2.2.1 wnlthuazmaidulavestinvionfieanguind

msvieaiion smneds Aanssunauaiiedesiunisadennuuserivlalunisuinisuay
msasemnuianslalitiutnviondion G35mi wiawly, 2555) msveadiuduianssuiiiausslov
AovanunadIl WU 1vesUsnsTiwnuazlsasy $uenms YuyLUIIUlneTaU o utuliie wavduy
q Bnnnine ndeyadiianuidesiufusznougsiansviesielulssmalne lasinad 1 9 na.
2562 (@ngaamnssviesisUszmalng, 2562) malulnsinad 2/2562 awilinvieaiioasnemii
9.28 &runAu nTudoray 4.62 910U w.a. 2561 warlud w.a. 2562 peavildnviesiieaineisau

40.64 a1uAU WLTUSasay 6.17 3T w.A. 2561 waziisnelaanntdnyiedien 2.2 Auum

Tudagtunuin unldumainnisvissiisafianuemzianzaadunamanizngy (Niche
Market) 11031 1 ngun1sviesiisndeliinmassumu (Community-based Tourism) (M3viodiite?
wisUszmelng, 2560) dnvieadisInguyanadiiiniumainsaneymame (LGBT Tourism) (Volume
15) 1Judu lnslanizinveafisinguyanadidanumainatomanaiidungulnivesmainnis
viouiier dufinannisiidanulinissousvund ukazniadrdedumedida (World Tourism

Organization, 2017)

= v 1 v

D919 UIUVRAU NV DU 82TIALAULADE19M LT B9 WANISAALABNUNYIBLT 879 3]

[

Ananngendpadudafiunawisuileadenis Wewndnvisaiediddnenmgeazduulialunis
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Tg91858nI19nsiAunIvienfierge dyuuvlunisviewfisredelinusuliagey wagliasis

1 £ '

nansenunvaulituuvameniiel Snsisenguinvisaieidnanilauniuasinlignainnssy

9

msvieaisresssmaty q dulalulufiensdia (nesidentsmanm nvm., 2562) nguinéidung
tnvieuiivafignineglunguinvisaiiedfiiidnonin i osannidunguildfymsuazdsole
flaansau vidofiFend1 DINKs (Double Income No Kids) Feisrunalddreiuldifiud (Fnsiusi uas
ARy, 2557) denndasfiunansdsetiuansiinviesiisngundiingldfiamnsaliaelfoddass

(Disposal Income) (World Tourism Organization, 2017)

MNunAY “dedlenianainngu LGBT Wuvieaiiealve yawrsugiaa” (1oed saulal,

Y @ 1 tY 1

2562) lalviiudn dnvieuiieangu LGBT wianguuanaiidanuvainuatenisnaidunainilug

(%
1 = o w A 1

wnuazdlyangeds 6.64 duduum didswegenininvisaiinmialuisiosas 40 aunquildadu

Y

[ |

\Whyneddyuesgpamnssuvieniielne fdgaudaiieisuiuieutufe yavneiduiingiu
nguyanaiiiauvanaemandlugitenguyaraiiinuranvatenana Ussinelne
lpsunisengesindu LGBT-friendly destination Lﬂu@wmaﬁLﬂuﬁmﬁaﬂummﬁ Fasloussuium
vesUszimAsaueiindsaalumaundaay 01i Uszinadulaiide vieUssmanudswnuvieadien
vaslnsogalsemmnadefiiuszansaulngfuiemaudaain dorumemaundunstai

msvausunguyaranianuanvatgmanelulud

miﬁﬂm%’a;ﬂamaq American Community Survey U 2013 (Kiersz, 2015) i%‘Uﬁ’jﬁ ATEUAT?

1 1 - 1

YonguNuiInuLTvziiselanderalgniingusnaiamneafiusiuedifi 13,513 aeaa1sansy

Y 9
¥

wsoUsz 411,000 Unsial wenanil Gulveyanianidnyad1man1snainduniuazuinisi
AT ULEABUANDIANABINITVBINAUYARATIHAIUVaINMATEMANATULIYaAINTT 5.4 AMUa Y
AeaA1SaNsT seUsyunal 189 auauumilve wandiiudanisiiunumdAyseanannssunis

viealnelutagiusgadaiau
2.2.2 Uadpidanaranisaisguasanisvieuniedvestinviesiieanguing

atiud WeIyAionis (2553) lalianunanevesgualdanisviesiien (Tourism Demand)
1377 1uenufesnisdensenudaanisiiunisvesinvasierlunisnagldusn1suansueinig
71999187 A WAAIVIBINYT UIBANIUNYIDWNLILAILALIINTY 18 NUNVBINeIADITAINUADINITTD

LaziAUAILNSNINLANUSINTANUANAUALA LS

(%
v v

Tagdnna15ain91n 1) F1uudnviaawiien (Tourist Arrival) Menviesetnglulsene
LAYTENINUSENA WD IANSIUNTALTUAT DANAIVDIINUIUTNYBNTET UIDINUIUTNN DU
ADINSLAUNIS 2) S1elAannsvieafien (Tourist Expenditure) laun anlgananiuaitnvieaiien

Il TUTENINNITHAUNIYIDWNYT 917 AN ANBIUNINUL A9 AU Tdaes AT 3)
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[y

fustniade (Average Length of Stay) %aﬁﬂﬁuaﬂﬁUﬂwsawaLmums‘viaqLﬁawaamjmﬁﬂszﬂaumw%
Fainviendienes lngaIntayan1adfnun Tnvieufienvaaifasifuinaeds 3-4 Yusenis
Wune 1 ﬂiﬂ e 4) ﬂﬁiLWN%u%aﬂQUWWuﬂﬁiwaﬂL%EJ’J (Increase of Tourism Supply) Taun A1s
Wannuavieniiedlnl 4 nsfunuundwieadiorl viienisasundwieadirtuulval (et
FeawreyRanns, 2553)

fetladuiidmariensainsguasdnsviendindueaiinaintadondndu (Push Factor) 4
uuswdnduliiinvisafisresinidumaiionsvieaiion iuyanmeluvessinyanafigasuiu
audean1sumsiumieniien surzdmalinannisdnduladiunasieadienoll vieeainein

Uadefagn (Pull Factor) Milutadegdlannganmunedarenafinssduliiannisdnaulanunisluds

¥
aa v

WaIViDANeItu o (Wauhou sAUsS, 2555) dslulasinifidegesililingUszasandnlunisdngd

9
(%

ﬂai’]’ada'qwasﬁamia%ﬁqaﬂmﬁmﬁ‘viaaLﬁméuaaﬁfﬂviaqL‘ﬁmﬂa'mms?ﬁLﬁﬂmﬂﬁqﬂaé’]’amé’ﬂﬁuuavﬂa%’a
Nl %qﬁ’ﬂwaammﬂauwmammmwmﬂwmsmwmeumumammaqmmiuﬂvmvﬂmmﬂ
Yadefunneeiu (A1 v Indu 1w warsina yayuan 2561) Teeaunsawvadudadenisiueing

q 'l westeluil
2.2.2.1 Jadudiuynna

Jadudauyana (Personal Facton) 1 unil slutfadeiidsnanengiingsuves
Tnvieufienlaenss Usenaumeeiy (Age) 93934338730 (Life Cycle Stage) 81w (Occupation) wag
anwiATwgian3en1zn13iuresiuilan (Economic Circumstances) (Kotler & Keller 2016) @4
oMo INfsdnuarmeUsErnseansenudy q loun eng e vuiaaseuasa s18ld MsAnw

91N 1INTVIN ATOUATY ANAUN LWOWA FEYuA wae antunmnednu (a0 Tegsng, 2537)

dmsudadudiuuanan 1ue1gkagAUAR 310518914 World Tourism
Organization (2017) l@glviiuisdnwarnsviesiervesyarafidanuvainvaiemananinlugig

U A.A. 1986-1995 w3aisendt “Hdaawiead” (Millennials) Fetagdufenguiidngiovinauluyis

4

Sudy dmsugravnIsunisvisaigtvenguuaravilanuvatnateniamety Jagduniseeusuy

fiflsafoumanaifanuuaneimainvansl¥fifinndsiu Tnsangegiebdunguaumsanii
Tan wiinsgiisluvssimainguyanafifianuvannnanemamelsldsunseensu annsuieieny
weliiuinguauiomjuanidungudengiivensunguyanadifianuvainvaieniananniian
Fanmsdsuulasimuafvesisielaeudeadianudfyrensiaundasusinsveaiieiuay
msvimseandmduinvesaieanguyanafiianamainvatemandlusuian nannAenismii

a

ﬂ’ﬁma’Wm‘“(5]aﬂﬁﬂﬁﬁﬂﬁiﬂﬂi’mﬂiif‘ﬂUﬂﬁﬁﬂ Nmam,ﬂmsmmiwaqmmwmau%LLa N ﬂﬁﬂﬁ@x‘ﬂﬁﬁl’lﬁ

@ £

alaidpsnslomiwaitivesnuies vieriidosnisteusiandsasing vusieadufagsdesiang
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val v 1

ASLUUNDIANUADINITUDINNS ANWANAINAIINTAIUTITUNTEWANAN LASUNYIDUNLINADINITHAR

Y Y

FIMUVDININVINIUNSIRDNKAR AU NSV Ne N AR AU UFIAUYB LD NA2E

Tadudnyanavestinviosiendiaunsafnuludenisnainlaendie lnefnwila
PMNUULTIREINEANTIURUTLNA (Model of Consumer Behavior) nsfinwingdnssuguslnafioidu

a

Assuduogeddlumevhnisnaiadiugsiaguuuuing q nstsgsianisvieadien Philip Kotler way
Kevin Lane Keller fnmsnanndisiavdnalutinssnisnainasislalisamsuiamuimdnnsiasgs
ngAnssugUslna lnglduuwinnudamandniningrvesinnguidne q uusenauniseduiy Kotler
uag Keller tauedn mevianudnlanginssuguslaadesduainmsfiarsanuudassdsnsedu-
MIMBUALEY Y30 Stimulus-Response Model fauandluamdl 2.1 dounisinduladodud fuslan
agnnseduluseiudndriin (conscious mind) fednszduynanisaaauasdnsziuaindanden
(marketing and environmental stimuli) Q’]ﬂﬂ?ﬂﬂﬁ%‘U’JUﬂ’ﬁW?ﬂ%@%%ﬂ? (consumer psychology) %
agluseauinladnin (unconscious mind) vee UTLAAIENIUST A UAN B duveUTlaA
(consumer characteristics) nszuaunITnsaTwAnvasiuilnatavinlugnssuumsdnaulaluns
dende (buying decision process) Fadunszulunisiiidedondnegein “naass” (Black Box)
URRATRET LLazwﬁﬂUquSﬁﬂﬁu%éﬁya (purchase decision) Iuﬁqoﬂ (Kotler & Keller, 2006) N3
Whiandesmvesuilnadaduidladdguesnisiinisnain fusgneunsindusesdinuidadesig

9 Nzdwadionasaivesruslaaieniazyiiguslnadadulatondndusivomu

InIneveuilaa
ANTLAUNNNITNAN »
mMsinaulate
AuAuazusnig AUADINTS nsvuunsenaulate
781 mssus n v eda
g NARNUEENT
ATINNUNE msiseud N daopa &
o . msfu3daym
AEGRGRN N13907 . Sminefidente
nsuaamdeya - 3
- . . . mMsUszlunigden VUG
AnseAudu 9 Anwarilduves Y nalunsae
f Al msindulate
- Huslan . A
U a ) 1 b1
WiTEgNY nefnssamdantsde FULUUNST S8R
wialulad MIIRIUTTTY
mMsiles madany
Tausssy dhuynaa

2N 2.1 LLUUﬁwaaq%qmzéu-mwauauaa %39 Stimulus-Response Model

flun: Kotler & Keller (2006)
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A9N9EAUNIINTAAIAUTATIUEIA DF UHALNIINITHAIANT B Marketing Mix
thues Usznaulusne 4P Aendnsinst (Product) 3191 (Price) @amudl (Place) waznsdaasunisnain
(Promotion) (Kanagal, 2016) #4ag¥i1eusanivdensedumansugia wmalulad nsidles was
Smusssufaiinasudrineiu dlugnszuiunmsmannudn (ndessi) vesifuslaafiusznoude 3
dau lawn 1) Inaneveeuslaa (consumer psychology) Usenauietadesne 9 Aominudanis
(motivation) N135U3 (perception) N13L58U3 (perception) ka¥N153A31 (memory) 2) dnuwaelide
v03¢fusTaAmng q (consumer characteristics) fian1eausssu nedsan wardnvazddvdiuyana
3) ﬂizuauﬂﬂiﬁﬂﬁu%ﬁya (buying decision process) ﬁ'ﬁwaaqsﬁ?umﬂumzmumﬁ 5 {Fumau
Usenauniun155us Uaynn (problem recognition) N15k&39M19eya (information search) N3
Uszifiumadon (evaluation of alternatives) nseindnulade (purchase decision) LagNgANTIUNA
ARE (post-purchase behavior) ﬂ'ﬁzmumqmmﬁmma'wﬁgﬂL'%EJﬂ'jWﬂda%ﬁwsuaﬂQU%‘[ﬂﬂLﬁaﬂmﬂ
WunszurumsiAanmelusedudalddnin (unconscious level) mumguidniiasizsives Sigmund
Freud Ssasdunszuiunisiiintulaedguslnaluddumiiounssuinnsiiinnieluseduiadin
vioszduiians (conscious level) windasmasiiuslnafindudouiosanifunszuiunsmns
e wimnguszgneunisanunsadilanaesmvesiusinaldnazannsaiamnnnsnainguLuusng
q 19U MmUY 4ps aldudsnsduilashlugnismevauesesiuilng wiemsdnaulatoves

ATRIGTIVINER
2.2.2.2 U299 9danunas Tmuss sy

maravileidutladondnsulitnviondivangunduvieaiinriisemelveeaiin
9nanudesnislunisuanseand Sumizlui uil i dsnusensuuarliidoddanieYmussy
Wuiedumgpaitnvioufisangundansemedudiunnudonlunmsidumanvieadisdivszine
Inentu Seslvedudaniranndu mawmBoamdludsaulneIsdoimumelddosmniiout
Uszimady o lunfianaliieadu Uordan & Gen C Traveller, 2018) Uszinalnedoifuni dluunas
vieadignfiiufinsdenguyanaiiiiniumainmateniane lngainnadisannuiiuvesinveiiie
nguLNgRIuA1TAUNUINGNEBY (Focus Group Discussion) ¥941A3an1sAnwinaianvioaiien
AaUssinanguUszmeialnl: alinangiusennats davillaguTem duviv S1d35% uoun Aoudauny
3 iensvisafisruisuszmalng (mvm.) Tnsnsdnidennaiadmanefifidneniwlunisdaesy
tivioailsnguyanafifianumanavaieniane 3 aain liuA (1) naindand (2) nanaiy wag (3)
pandasiea wazvinsiiuteyaniunsaunuInguges wuin Yseinalnednmdnwaliduumas
vieudigafilufinssionguing (Gay-friendly Destination) Fatinvieafieanguindvndasueadungu
ueanmdnualUszimalneluguuiniian lasuesithisndudesinnuianssuussnduiudione

nau visewlztedydnval LGBT wuuldeuds wamsilunisasaussennianidnvisaiieanguindazll
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o [

SAndndn unsuslafesuniseensusasyfuRnuuminiienanndt (wanfiu Jsde, 2561) andeya
484 World Tourism Organization (World Tourism Organization, 2017) wu1 vanquyaAafiilaI
NANVAENIBNARAENGUNE (183NY18) AANIIAFNINFIRLLA TRIUTTTUYDILME I B 87

avaneUanennaliniseensuskasliinud Ay iuiseaen U AgU iU

danndDiUNUYEs Reshma Mugtedar Khan (2013) #ilaglifiuin nseeusush
dnvalvestinvieaisanguyanaiiiinnumainvatemanadutladeiiddyodadedmiunaden
avneyioiiveanguyanaiiiaumanaemana danseousuadnualnanafenisi
thvisadisanguyaraiitinramainvanemamaaansauanisendssndnuaimanaveswmulneilign
uesIAaUAR (abnormal) W3ognesiAUGIINA (extraordinary) Fedsfiminiundesnisiineantiy
Unfi (being) dhlsmniuidenunasvisaiioaisilimnniandugudnans nanfenisdenuvas
vioafignfinssiunme (values) vaamnivn uazidenitagluluanuifilinaniunidnindidsgniin

Tidumeveu (marginalized) awiliinannuidnudanuen (alienated)
2.2.2.3 Yadgmaasugng

Hadeiuassgiadutiadonisidmarenginssuvesinvioniisvioduasie
nMsadegUasdveainvieadien Tnsqudisendnsine (gudidendnsine, 2562) nanain feamnanis
wulnvestinviesiisrinanifiuvioniierlulsemdlnelud wa. 2562 Fuagiudladenarsuszns
Tnglutiagiu Jadoduassgialunarsussmatiunliiuvzaoiinnauiuniuresiiiu 39819
danansznusensidengavnelanemevisnfienFonsuuannisldsevesiinvesiisrsniinai
paonTuAAINsolunsusiudunvionfiesinassine Selademaasugialdmasiers
naunvisufisnidluuazinvieafisinguindliunnsnaiu anmmaasvgisvesUssmadeiody

[

Tademaasughanddguasdmalaenswonisiunisvioniien (nsvieaiieawialsewmelng, 2562)

v Y

2.2.2.4 Y93gaulseannseans

aa04r3 Nuaauned (2548) lanandsrnunuievesdadenisdssuinsaans
(Demographic Factor) manefie dnuwarveeUszyns Lkl Wu1ATee0eAUTENaUVBIATOUATY LINA
91y N13Anw1 Uszaunisal sedusiold endn Wod dynd delnesiuudnginadesuiuy
ngAnssukargUadvastnvienlen uasUinunsionanfasinaviouie
tvioadfieaflifumanannguussmaniiiusznnsunaiinginssunisvieafisinnnsisen
naufiinanUsemaiiiussinsiios nasnaudeoriiuay TaussuvesudazUssadazdnae
wAnssuMvieaieaidnaiusne (wiayw gnety, 2552)

[y

971n51897% World Tourism Organization (2017) lasieautiganuiadunansu

n1sviediirvenguuanafiinuanratemanalasyinsinwluntnresneInguyuananil
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AUNAINNAINIANAYIIFULALLRNE TILAUDUAAIUUSEYINTANEASVBINANUAAAN AL

Y 9 9

wannvateyanaliaulanaieysenismeiv 1wy dnviesiieinguuananiinuvaInalenane

a [

g13uildueundindumeguesnquuanaiiiaurainnaienianenindesaz 90 \JuliiAang
NA5IEN 1980 Fudutiwiannuszmalulausemeasuinusssuainaieuen JainliluiAaLUUH
%131 (progressive ideas) FutUsuuluyseimadu TuvaeATausssunuenguuananiianiy

narnvangysneduaiisuaulie (iliness) lnaransdnswaasld

Tuvgndndiulszvnsveanguyananiinnuainuaiemanelusegaulan ngu

'
Ao w1 ]

yaradiianumannnanemamasIuidseznaaidudiauiiddryognavnssunisviesiieaves
nauyaratisinsmannmatemadludnlsifamsseinmih Ussnsusn Jaderdndunisviouiien
YosnguyARaTmLaImasy Ay IuAensoanlulaUszaunsallulanlyaiininniy 1 Tu 4
YesnguyanafitiamanaemanArIIuAsAwnIesnlUdaUsraunsalvisaieafindeuuen
Usimausiuiulve Usennsdenn nauyanadifiannuvainvangmanarniufioonidumsdnilng

Judnfianulalieudadiouiieuluiuesugio uarladefaganisvesiievesinvieaiieinguil

'
=

Aeiladlvgiunnindlowieadivaluruun uazmsifinnailiuiouluduasugivesinvieadieandgs
il#dalonmdlimnaniinnuannsoosnifumsenludnlsraunsaiuenUssme uaefifdsdod
Qﬂumi%}agmwumﬁmﬁmﬁmsﬂauﬁm%ﬁ Usznsgaving thviesilenguyanafiiaumannvans
manayaIudanulfieudadisuisudeogdledisuivinvend vanguyaaaiidaiiu
vannvaneyanaluginiadu insznguyaraidamsmanuaemanadnlvgvesiuiiongiads
serine 20-30 T waganuannsolunisldtigvesmnuasiifunniuludnuszanm 3-4 nassy

219111 (World Tourism Organization, 2017)
2.2.2.5 Yadudunnsieans

518974 World Tourism Organization (2017) Tl anuiui safundivede
dsaveeulatrensuiveanguyanafiianuvainvateynaneliin Jagiudedsnusing o T5vswa
ogsnneieInvimvesieilutioqiu 1wy wadn (Facebook) waywismes (Twitter) Gedawarilsiin
maiAsunUadludunmuamdinvesnguyaraiiiarumainuaismamaialan dususmananE
JeusieatrivdedsaueseulatuazUsziduiinaniunauls failvimnnannsadeieuazuysiiy
Imas Teya Inslannzegedadeyarnasiitilinguyanadifiauvainvatomanealssuiuas
dladmanalildeglandeluland uasinguyeaadifanunarnvatsmanaialaning e
ndnfudaasudanuiivensuanamainvane ieliidudsnuifanuiniousnninfibuegly

Uaqdu demgnatl ndwesdediaueaulauiiiauaiuisawdsundainissuivesdenulaotng
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nerndaludanlimsussiudmiunmsiniseaiansvesiiesveanguuanaiidanunainans

NIILNA

Fulad Othervox (2018) Yiaueteyasuided :7u5091NUNE 6N 9 uay
ynAeg 19N UI TR s suIisungAnssnveanguyanafiiiaunaIAnate A Ay
Uszrnsnguiialy Sawavesuiteiaueliifiuin nduyanaiiianuannvaneymamaduduusld
YosmgAnIIIUIUsEMsINnIUsznnsnauialy wu Thatesulatdunnnirdsiesas 35 Usznou
fuifu 9179 The Japan Times (2018) Sanudn dnvieadieanguidedngdnssulunisinaduazuss
Teyavudedeauooulatl wazdaluwliuilazndunvisnisrluaniufivionfiodfiiasanudde
Tassnidegesiiashmsinudadosunsdeasmuesdusznourosnisdoms 4 daw fe (1) dd
@13 (Sender) ¥3ouna a3 (Source) (2) §3Uans (Receiver) (3) Tayav11a15 (Message) Uag (4)

foamslunisaedns (Channel) (Berlo, 1960)

megrwvadiulediilutomndunsdeansveanguuananifinnuvainnaienis
wieludagUu laun Viuled Thai LGBT (www.thailgbt.com) Fauluiulednlvideyauasidununly
mssanasudeyanhaulalulssiunineliuyananiinnunainuaenanandulssndlnewas

AaUseme lnedidwanendrgyaonnmsasianuiilaluseanaiioniseg suiuludinuegedus

Gl

mMsvieufsursUszmalnedaiuisdnenmussnaninvieaiisnguingdals
Javiuauilny Go Thai Be Free iileatiuayunainnisvieaiisnvesnauyanadisiainumainmaionis
wAH U stasmsesuladlideyanisviondivrszneunisdndulalunisidenyszmalnedy
mnglumsvioniivwenguyanaiiiarnuvannvateniana Sniadslidoyanmavieadenieaty
nauyAnaitirmanvatemananiduselovissninmavioniiedlusemealng sumedamiam

<

Juiinsretinviessnguyanatisinnamainvateynana i www.gothaibefree.com LazY8IMg
dodsnueeulat] 1y adn uasvinmes

Tuwme i Iuled TravelGay.com 3 unadsludeununisius U wa. 2554 Ty
syozuanldlideyansvieaiisrveanguyanaiianuvainvatsyanaanznsvisafis lulseime
Inewiiiy devideulunsngiaudidieaty deeedeyanisviondleteoniuludesddy 4 luniy
Woude 1y Ussmedanlus goens warin warludagtufnaeunduduleddfuihdmiunsvieadien
Tuiiedevesnduyanaiiinnumanuansynane uagldversnguitmneeenluialan fidluniy

wude vivelsy miduensng waznIvewin lagluwnasdTidvuivledidudiuiuvans 10 a1

d
vaniit1vy Fuduivledvieaiisreninveaiisanquindniididrvuniniaatulantud w.e. 2561
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6 o U

wazdailiuleddnunilideyaiioriumsvieadisndmsuinvieadisngundiiduiifendmiuns
videyanisvieuitelulsemelne

Loundiatudmsuinyvieni sanguindussianueundiaduniii oy (Dating
Application) 3nmsszysuvsiidaduiitenmnludsendagou bilsudifemngung wivnmes
forldueundindumalunsviion masn meuduiied neinguszasdvesnisldueundindu
Juogfumnusdisamsvesisiazauunnsaiuly lilsuAiemnginuieduaniissediafisasini Ty

Tuusazueundinduinguildnunianuwandreiuly deil

1) waUnaLAYY Tinder

tinder

AN 2.2 waUNALATY Tinder

fian: Match Group LLC (2020)

Tinder \uneundedunivandeudmsuaunnne ladiiesusnguundiniuinldau

£%
a v

woundiadull Feinguszasdlunisldauunndrsiueenty vaeauld Tinder Tunismusu viiveu

[

wazasnawnlidesiasmaaiuly Tinder dumszueundnduiliisiilonmanazlavianudindu

Auivainvane Tngnisldauaunsadonngudvangld dsusviing ¥ase1y n1sAnw) anvagns

J
v aaaa v v

U MeulinseNfTinvesnuINgUaie Tinder Iwmaulanddmsuauiladnailuyininuidndu

LYY

Tasvd wsngludinasanlddlomasziiudiluvianuidnduaudiuauainld wasniszandulu

1Y

Tinder t51lidndudesidnduludingss viauddnduludinesnlindinedu windundnaeiuly

Y

Tinder 10y Wwmszludinsusienssgidndundesimnuddnduauudaniin nsauduiug
Ty Tinder wevihlananuulunsnazsuihenuiindulasdnaunsaula

Tinder Walanialwisndu “tidan” dawsnisideniiaztavi (weu) vsatagne

(liwou) mndavnnseiu Tinder ae3in153ug (Match) T udmdanntuazsiugaiudureanis
ANUFINAY

wenn Tinder asidunoundinduildme oy tinder 85ldfnnuwle

N3 ReAurateaInUssme ilidlontafiisnssaeuazyinanuidnduaum1ai@ WWunisin
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[ [y

AnudAgiunsseusiasnsAumUszaunsallug 9 nndnisvesieniieanuduiianaly

o

(NDIFWANTNAA NN, 2562)
2.2.4.3 NMSND9MaIianien (Access)

nsiinfsaulng vaneds iduneauweutaganmnsauuaulgurawisaien

WU 9 F9A15TFITIALAUALAINAUIYUALINUIEADNITIAUN NI4T 87 1a1aNAITUIIN
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$TEMNINAAUINANINTVBLTEINgunanionilen 1Wu szogmaaindailes Fsezidugudnans
nsviefisavesiuiity vieRansanaindnvaznisiumenduedasls wu dyaslaesasud 5o
viomaidiuih dedu fudsilflumstssduanmnadideafiasantdan enuageann glass
Vi30AIAAYNINMIAUNNG FnwaiznSIAUNG Lavanwouy T20an3AIANYLANLALANAZAN
TunsiAumanfaunaaiondien (Access) 1 Wisrduwaznisnsiaaudiiiossie (Roday et al,
2009) wonandl marsdlutiaudmenesufdsfiansailfineaieaddnuasddedoya
Aeafuunameaisndulddetu wu nstssnduiusteyaundsionfisraaivluedeng q 01

Vulws GO THAI BE FREE 158 GAY IN CHIANG MAI WJugu
2.2.4.4 3181EANAZAIN (Amenity)

A981uaBALAYAIN MR ?{w%miﬁﬁguﬁugmsm q Adndudenisvieadien
warsruUassyUMs deflegluuvasionlendu 1 Aunveaiisrannsnasldldeswazainauny
wndeeiiadda 1w ANnlsewsy Suemnswaziadesiiy an1usesud aouuinsdu q seuulngh
Usz Insnst aaudhwimeiuia andisavideszuuinumanaasasts Uisnuimsnisviendien
nsuinmstidayaudinvieaden $1utnso uaziaTosnoududaludd (ATM) Judy Aandiiay
firsansuTinauarauamaiugiuld el mnludnauvdsieafleniuliifs s nuasenn
9819A5UiIY D1aflarsanisanuazmnuazaailndlnafiorluedelduinisdssisnuagnin
Nnundsyvuinadesld Fsnunanuvessuimsiiensasesnuazindususzmelneg (Export-
Import Bank of Thailand) (2559) wui1 wssgslamaasugiavesinvieadisanguinddslalldlundves
nAdufnazuIng uwiiduamdnualvesdufazuimsiauazaansonevaussresatosueangs
puld dnviondlednguiiinumamuszaunisainisvieafisiuungnn nande deadududiuas
Uinmsfisinnudfiasiane i [Wududuazuinisiasildnasgana Lﬂuﬁuﬁm%u%msﬁgﬂﬁ’m
assiawlaofiderng naenauduiinmsvieafiesfiaisszaumsallyal q fiand wiedlyar iy

PNMBFUNNATILY 9 lnegatunisulaaduiuasusmsndnndnualiivinsuaziianudsydin
2.2.4.5 1in (Accommodation)

A0NUNYVIDWNYIAITLTIUIUNNATLNYIND WTDUNILANUNAINNA1NIAUTIAN
N15USN1S wasdanumngaudeaniun Ainasedlilnaainunamisaiisrundninsizaisvinlyi
JNY9WALIEIUITAAUNIINS A BwA eI lAd18 TANUUanie R899I bULAAIYID L7

Town 1595y Saasn Janzla nasand anseuun vav

2.2.0.6 SLAUANUAIANISUBIUNNDILNEN
PNADNUNYIDILT 82Ua18N19009AUTENDUAIMUNT DUVDINITVBWAIATUNS 5

Usgnsanuanuaianisvestinvesfisragnataiduganunedaienidluswanvenquinvieudien
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(1Mavne YU, 2551) 9 elunisAnwragldsedvaiiuaiandevesdny ey g

EN123504 2590418398 (2548) limunely 5 seau Asll

1) seavuinistugauni (Ideal Service Level) ilusgauuinisittnvieuiiedysiuussou

(Wished) wisaldduazlasunisnevaussdumunsausnisuuy § dennumanisiussauidnilugnns

Y

a

UfuRa3sleenn
2) SEAUUINIINNIUII50UN (Desired Service Level) tuanumaundaidnvaaiieifaenis

ysamaniainaglasuauanazusn1suuluanIunisaings

3) seuiiansnsasensuls (Zone of Tolerance) WusiuauAAnaiiAnannsauna
SeMIsERuU3NSTUTISun (Desired Service Level) fuseduu3nsiinesuld (Adequate Service
Level) Tnesfnisenanumandsluseiuiian iWussdunumensiitneniisranunsaseunuls
Wiolwlguslnaduduazusnsty

'
| a

4) szauu3nsninesuls (Adequate Service Level) Wuszauuinisiiaiaaiitnvisaieay

gouNUVsesausULialiusInAdumuazusnsuulaceAuianela

5) seAuusnsfinaliaaami (Predicted Service Level) Wusgauusmsittinvieaiieanad
suifududuazuinsnaglasuamnmbenuniousenaunsiunisvieuiierngudd nande Wu
N13AANTSalanTIveIngunvienedty q denuiyavuielalenis Georaduldsusseiu

Usnsnseauuinslugaumfaufisssauusnisinesulalude 1) - 4)
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U 3

N15ANUUIIUIVY

ad o a a o
3.1 99N19A1LUUNITIAY
1A59n15398 80T Ul dsra2a1lun15A I UNNSITEAILALA DULNTIAL W.A. 2562 DaLADU

WHEU WA, 2563 Tnelitunaulunisaiuanuide 7 Juneundn aeselul

3.1.1 MSMUMWISIUNT AT
nMsnuvsIanssuiiAstedulasinistesiarnusmssunssuiifidenuieai
(1) Aunainuateniane (2) guasanisiend o (3) Jadelunisaiisguasdnisvioaiien
(4) wa@nssuvesinvieaiodnguind uag (5) mmmaniwestinviesiisInguing
Tngvhnssusmanudade ss13vnisialy 1sansidouarnsansivinis s1eauna

[y

e efinus wazaufinus Tannnuaeyaussianienansdeiiunivazssnvdunesiie

3.1.2 NMSAAUAVBULINIUITY

£
1 =1

Tasansivegestilunisiseleeilseidouisn

LY

YLUUNALNETY (Mixed Method) na11Ae
Junsysannmsnsidedalsnanasdaunin Inefveuwnnuidden1sidessyseazidealiua,
Tuhdeiite 3.3

3.1.3 MITIUTIMVBYA

a

1) MINUMIITIUNTTUMNEITeIINTayanRgH (Secondary data)

Y 9

14

nnvitdsde tenansasiant 412 a4 andeyasevlatiuazesulatiiieadostuniseadien
nquing

2) NM3dun1walltean (In-depth Interview)

gandunsneunsdassuuuasuny d9zidunisdanuneii svenunievinnis
duanwaliiu VDO conference 4 ngy léun (1) dnvisaiieangundiuauarfouslaldaulng A3
meldseiunans-uu dnnu 15 au (2) dnvieaiisnaundiduaueidouslilvaulne Adseldsy
dediman 15 au (3) dnvissiieanguindildldaueds Afiseldsedunans-uu S 15 A uaz
(a) Shvieaiieanguindfiliiliaueids Adseldsziuans $1uau 15 Au TnsnisduuuuEnzLaIzal

'
| I

uteyarungudnuesulatvetinvieaiisanguindlaenisvisaiieiwisUsenalng Tialenungy
tnvieuneniidneamlunsldeudanuseauselaned fsil
1. naudnviesdiedndelasyivansdie nqudnvieaniendswlatesnin 20,000 neaasansy

fol
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'
=

2. naudnvisuiigininelasedunaisde nguinesneIniisglauinnia 20,001 - 59,999

1

AaaanTansgHal

3. nauiinvieaieaiineldseiugede nquiinvieaiedifnegldunnndt 60,000 aeaananigse
v
3) NM3d5ILLUUABUAY (Questionnaire Survey)
awﬁ’%ﬁumﬂﬁusﬁagaﬁﬂﬂaqLﬁaaﬂduLﬂéﬂgﬂwuﬂ 1,536 fograuuandu 4 nguithuang leiun
(1) thvieaiivanguindidurueieudlsildaulne ilseldsedunats-uu S1uu 384 fog1s (2)
thvieadieangungidunuedoudlildnulne fflseldsysuaissiuam 384 fegs (3) thvioadien
naundlalsauende Aliseldsedunans-uu S1uu 384 feghe uas (4) dhvieafieanguinddlally
Aue\Ty Aifiseldseduans S1uau 384 foghe savieau 1,536 Foga aufaviadifiennuduiing

sanguing 8 uwisfiseylivuiulud Go Thai Be Free lun (1) nyawmmuviuase (2) Wedlni (3)

v 6 v

Waasne (4) Qe (5) n3ed (6) @s1ugsonil (nzaye) (7) UszaruAsdus (W) was (8) ¥ay3

'
=

(¥ien) Inevimsduuuudadalunsazing

3.1.4 MTLATIHAYRYA

4 d‘

Toyad bawuvdunivalidadnuuagldinaiianisdnsieviiient (Content Analysis)

'
% =

\WowansUsziiudAyaenndosiuaunfgnuissly

dwsudeyanlannuuvasuautuaziideyanlauiduiinadulusunsuneuiinmes

Y

£%
o a

d53Umeadn uazdliumsinsgideyameinieliennadn dewelull
1) MIInTenveyamiluvaingudiogns

Y aa

T¥afifiganssaun (Descriptive Statistics) lun1sussenednvaglagnaluvesngudiagig

'
a

UsgnoumeA1ALe (Frequency) Asouag (Percent)
2) mAeTgiteyathidvfidmadensaiuguasinmemeaiivvesinvesiisngund
19afanssaiun (Descriptive Statistics) lunsussenednuazlneialiveangudaogis
Usznousiea1Aud (Frequency) Aneeay (Percent) Alade (Mean) dauld saluunnnsgiu
(Standard Deviation) uazdusiuaads (Mean Sequence) nsuUskaA A TLaTUUITHARLIAS]

duUsEUuAYe9 Likert 5 974 A9
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AZLUULRAY

ANUNUNY

1.00 - 1.80 fanudhAryanniige
1.81 - 2.60 AAudIAguIn
2.61 - 3.40 fanudiAguiunang
3.41 - 4.20 A tioe
4.21 - 5.00 firnuddnytiesiian

3) MylaTzvideyangAnssuvestinvieuined

Idadfdanssaun (Descriptive Statistics) lun1sussenednwuglagniluzeangudaegi

UsgnaunluA1AUd (Frequency) AN3aeay (Percent) Aadie (Mean) duid g uuansgiu

(Standard Deviation) LagduauAade (Mean Sequence) N1TWUINAANLRALUUITLUINANIULINTT

duUsEUuAYe4 Likert 5 974 A9

ATUULIRGY AUNUNY
1.00 - 1.80 firnudanniign
1.81 - 2.60 fiaoudun

2.61 - 3.40 firuduiunans
3.41 - 4.20 finuditios
4.21 - 5.00 finnudvesiian

a s

4) AN5IATIEN

AUANARIIUDILNN DTSN

Tfafifiganssaun (Descriptive Statistics) lun1sussenednvaglagnaluvesngudiagig

UsznaumeAInNd (Frequency) A13eeay (Percent) uagldnisiiasigiiilonn (Content Analysis)

fudrududatauswus

5) MFIATIEVIANNENTUS IR LU ANNFFIY

Iafifanduius (Correlation) emiAuduiussEnIng (1) Yadendndunazguasanis

vieuigrvaatinvisufieanguing (2) Uadefnauazguasanisvisuiigtvesinvieaiieanguing (3)

Uadendndunaznginssuvestnvieaiieanguing uay (4) Yadedgaunarainuminnisvesinvisaien

nquing

6) mylaszvitedAnyvengudming

lgnsinTeianuulsusINaeanie (Two-Way ANOVA) manuduiusseninanguidmane

NFMUTUTENOUININNTY 1 Mds wag d11nndn 2 NquUseIng 1iaIIATIZYAULANANYBIAT
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naNssEIineUsErIngite 4 ndu Ae (1) dnvieadioanguindfidunuedoudlaldaulny Adseld
sgdunans-uu (2) dnvioud oang mnd i iduruieideoudlulyaulne 7 d91eldszdvans
(3) thvieaiieanguindfililiaueids Afneldszfunars-uy wag (@) dnvisaiiongunddlalvay
lo\Te fiflseldseiuans

3.1.5 M3dnUseyungudesiungugusenaunis

Auziivoasduliunisdausyyungugosiu (1) nguuszneuns (2) nguditieades uas (3)

naufienlarialy e mhonunadgniaentuLaznAUszdses Wiethiauonadiliainns@nm
uazvensuteyaiuiy lnsandumsinussrundudesifieAudoyandonturosislasanisng
Jadud finarenisadnsguasdnisviondien ngfinssunazaiuaaniawenguyanaiidniy
vanamaneynamea: nsdAnwdnvieafisanguind u lassnseen (2) wazuunuide

3.1.6 Msdunseiveyasuiulasanstes (2)

21U8NTUNUUTAUTEYNAMEE ITEvRdlATINsAnwITaTeniinadenisasaguasAnis

e

vioadien waAnssuLarANNAIAIIRINguyARaTIiANLMANAaNEae: nsEAnwTnTieaie)
nANG W wag (2) deTuduaneidoyanisieadeaiinnmednugUatduazgunu iilemanu
aonndosuazuuImslunisaiagUasdmsvisaiisafiaenndesdonginssunazanunaniswes
dnvieaiisangung uananisadosdiruaenndosnasdoudefuanumiouvessgununns
vieaflerdnsne

3.1.7 msdnvhsenuatuauysel

M3InhenuatuauysaiazdavimuwuunesunsgIud anad. seyll

3.2 fgudnwiiinldlunnside

1) nguyARafifiaNuvaInviatenIama (LGBT) nunefis nauyanadifinaann ineifuso
safleumama Sndnwalmana Laynsuanseenang Jsazilauaonadeioisenndosiuime
Audiafle 19w 1nd 1aafou eudiume uazngudu q 1y

¥
=) a

2) e wisesallsuniame (Sexual Orientation) ¥18fs ugiuALaUla AUAIYANI

&

mAvesyanaTitieyananidumamiufursomans iy
3) 1AW NT0FNANwININNA (Gender Identity) nungdls Ausanateluveyana
Rerfuiseanavessulos Tsenlazaonadesvionssinuiumaiuiavesnuies Inesndnualiname
LallafiuArsnaznga
a) tiviesiisanguing vineds nguiinvieufdifimaduiave (Male) mmanmdunddo
yanaiitureuluyanailmAan Az insiun U UUTESNY (Gay men) ImAARLUUNGY

AUSNINARLINULUUIETNYIY (Homosexual) Aeaunianuaula mnufganiunaAveIyanaiilse
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¥ [ ¥

UARAANALALINULUUIESNEWINTY o YausNAUAUTaYa iNUdayakUUARUY YiSouuudun Yl

5) nguinvioufiediifisgldszivansie nqulinvieadieniidiselsdesnin 20,000 neaans
anigriat

6) nautinvieafleniingldsziunansie nautinvieaiiedfifiseldunnnia 20,001 - 59,999
AaaaNTansgHal

7) nautinviouiieniifiselfsziugede nguinvieuioafidselduinnii 60,000 neaans
anigrial

8) qﬂmﬁmiviauﬁm WNeRs AdeINTTerseA e NSIumM e sTnvioafiealuns
flazlduinsndnsaminisviouien UszneusenisiansangUasd 4 ¢y fie (1) sumsdndulaiden
Humns (2) dunsimduladeniumenduandient (3) gunislddne uay (@) srumsldnanlunns
Vioadien

'
] =

9) weAnssUNVIRLTY nueds n1snsevimnegevesinvieniiey ladinisnseyindy

LY 1Yy &

WelusANnN waryanaduIrdunanisnsgyitulivselinniy lneudslddu

Y

tnvieafienazy
(1) wgfinssunaun1snoudndulaliumg (2) WeAnITUTENINNITAUNI kag (3) NOANTTUNRINIT
LUNIY

10) AmnuAIanisveinyieaiion vaned amnajsmisionsvieafioddedsmasongingsu
m3uslaa wazanansndwiorusULUTirLARvsUssauNsalluSsinvieailsnaudu o Suaziillg
AnuiUAsuulasesguasdimaviondien Tnoutsoendu 5 sedu il (1) sefut3nislugauaf (Ideal
Service Level) (2) s¢fuun1sifiaUs150un (Desired Service Level) (3) sefufiaunsasauiuld
(Zone of Tolerance) (4) s¥RuUINsTiNeSUlS (Adequate Service Level) (5) seduusnasianaly
a291i1 (Predicted Service Level) Tngifun1suseiiiuseduits 5 doasdusznauesguniunis
vipaiflen

11) guyunsviesiien el msiausuInisndndusinsvisaiioafigusznounisssia
vieadisninaue wazanunsavinsneldnieluszeznaiidviuall a seausasAusnigeig q fu
paNgUMsgUNIUYesgRAMnTIINTYBainflone uaussn L BIn1svestinviouiien wazily
Hademilsiinagaliinvioniisadadulafiumeisaiion Tnefesduszneuvesgunmunisvioniien
6 Usen1s dud (1) ninensmseadisafifiatuesmusssund (2) ninensnsesilefiuyud
a3t (3) svuulassadaiuguiifaruddysegumunisvieniien (0) Sserdelunivesiosiu

wazdausTTuvisdu (5) gusznaunislugsiavieaiiedfiieatos uay (6) vieausgunanineiIves
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12) anuduiinsiunguing nuieds aunseuvesguniunisvieniieilunisdausy
YNV uNgINgUNgNATIAINADINITTUNIZVBINGY IALAIUNTBUVDIRUNIUILTNINTUINIUY

93AUTENBUVDIQUNIUNITHONABINT 6 Usens uavdssiannaludmansiueinsvisaien

3.3 YAULUANISIY

3.3.1 Usynsuaynquiieng

anizg ITeiuuanaudivaned dosnnfvdeyaainnisduntuaidvedu 60 dree
UsenouseUszrinaiedu 4 ngu éun (1) dhvieaflengundfiiunuedoudlaldelne Afisels
spunas-uL S1uau 15 fegna (2) dvissiisanguindiduaueidoudliiliaulng Afseldszdu
aduau 15 fegha (3) dnvisuivanguindfilaliaueds Adselfszdunars-uu d1um 15
fethe uar (4) thvisadieangundililvauede fseldseduas Sy 15 fogs Tsanwfise
98198 mdninaueiAldnsfiansananunuUfURnsveen o sauvsszimalne Uszdnl
suUszaInal 2562 shumsiinunnguinviesiiendugineldseiuans uasgineldsefunaisvy
Taenguiinvieiiengiiseldsysuans Ae dnvieadivadfisneldsnii 20,000 asaasansgronused
dungurdseldaedunars-uunsdesdsslddaus 20,000 neaarianisienudelauly dengu
tvieafisrseiunans-vulandunguimnendnvesnmsduaiunisviesiinvesussmalneselulu
aUNAN

dwsunguidmnedidesmaiutoyaanuuuasuaiy Wnsimuasuiauszanslagligns
¥93aABLATY (Cochran, 1977 81afislu 559l 18nzna, 2543) imunzauiunITAILIAMITINIL
Uszgnsmoglaglinmusnulssrnsioun lnsenedidoimualiidndiunessesnsd

Va v o

{ifeazviinisdu Ao 0.5 (P) Avualsidimnuaainadeu fie 0.05 (e) wagszdunmidesiuiesas
95 (2) Faagsiliusznsiogaiaunogd 384 faegna dmsunisAiuammIwIunguF19E1
Tnefinduiegieisdu 384 fegrs Useneuseusernsisdu 4 ndu i (1) dhvieaileanguundd
Wurwedousdlaildaulne Afiseldszdunans-un $1uau 384 au (2) dnvisadisdngundiiduay
wdsusilillsaulneidseldsyduans Sruu 384 fegr (3) dnvieadivanguinddilildauede i
seldsziunans-uy $1uu 384 fegna wag (4) dhvieaieanguindiliilieuiede Afiseldszdu

A479 91U 384 FI8814

3.3.2 58I
sgppialun1sduiiuniside fausiunsiau wa. 2562 Saunsem we. 2563 wazimualsid
szezattun1sandunisiivnusudeyannnisdunivalidadnuasiuuasuniuseninedsmny
.. 2562 Bedunau wa. 2562 faiiu Joyaiildsurieiianisudsunlamdminssezaaditmun

2zl ImseAluadTeFudl
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3.3.3 NUNIFY

¥
= =

nquuszrnsidudiunuvewan1sideduiazivevivanisiuiuieglui uiidimin

<

(1) ngammuniuas (2) Woslnl (3) 1883510 @) guin (5) n5ed (6) 4518935510 (1nzayw)

(7) Uszanusdus (i) uax (8) vays (inen) by
3.3.4 \nesiledde
TassnsifegestifumsidelnefsndeuiBideuvunaunan (Mixed Method) ndmie 1iu
NSYIAINTMTIVUBIUTIUUALLTIRUN N Iﬂﬁlﬁg‘ULL‘U‘UmﬁfﬂvEJLLUU%umam%\‘iﬁﬁ’m (Exploratory
Sequential Design) Ae 1Hun15398713 U9 nT9IeURAT 18Ty AT IR M HIUNITNUNIY
1sunssuAiAItesandeyaniendl (Secondary Data) Msdun1waiiFadn (In-depth Interview)
(wanslineundafinianuan n) uaziinsdusunasoilesneteyaidsusianiunisdisadie

LUUaaun (Questionnaire Survey) (NANLWIN )

WUUAUNINLAN LN IMAMNINLAEN1IMIAIANEINSATAEM (Content Validity) Lag

v

Al 3 vihu Idud ausugl arfafasud auens adsiiyad uay as.ansed Tnaenias
iWefinsandomanuuaziudeninfienuaenndosivinguszasdvadlassnsideviels Tneltinasi
nsUssdiu &l (1) Tagiuy + 1 manefls dodnuduasnadosuingusvasduionsounisite (2)
Tazuuu 0 vanefs liudladdednuniuaenndosiuingUszassuionsouniside wag (3) 1
Azuuy - 1 vineds dafnuduliaonadosiuingUszasdvionseumsive antdudeyadildan
Msfisanveslsrnauiinssimainnuaenndesseninsdomauuazfudonudaz doiu
qmﬂisﬁ&ﬁ%?mﬁyam (Index of Item-Objective Congruence: I0C) #1NNATIUYDIALLUUAIN
Aidervgdannnndt 0.5 Tuly TiRsand defmauuazianientunsmiugausrasdvaaion

INANITATIVABUAMAINNUT Y TVeA 10 0Lad G an U aannd 8 ULl a0

=)

3 98 911 37 Yo Tt labivaiaueiuglunsusulstermaudinanliugd sawdanisaueli

Y

o A

Wandamauvsedifonifiaduainiy wanslinfoundnnianuin a.) ntuaneidelains

USUUMUUaUnUBNATIN U TBLAUR UL IELTEIYEY (wandbInFounaiaiANuIn 1.)

3.4 Usglomifianadnagldsu

nandnndnueslasenisidedend Ae s1saunisdnuidadedinanonisadisguasd
MsveafiveanguyanaiiauaInaeMIaNA TEIIBNUNTIATIEENGANTIILAY AN
mavisresnguyanafitinma nvateaNA Jauensunsuiangulsznnsidanusume ol
mhgnuvdniiAgtesiunmsvieadion Ae 1) Mmavieuisuisssmalne uag 2) nuiuszneuns

ganavieaiied Wunguithmuendniaslasuusslemiannuanuidy

9
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lasenidegesilazdoauaninanisanduaiu i n1snumiulssaunssuieltuay
varnnatgnIune Jadeiiinanon1sasiguasAn1vioniien wgAnssuiaza1ua1AnTIves
UnvisaieIngung saudaniidunsiauieiedliedmiunside NuuvaeuauwazkUUFUA Yl

WIoUTTYTMIUNGUAIDE9
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Ui 4

HAN13IATIZNTILALATNANITANY

nsanwdadeninasenisasnsguasinisvioniien nAnTsy WagANNAIANTIvEINGNYAAS
nilanuvainvatgmana nsdAnw dnveaiieingund auzideldn1sidewuunaunay (Mixed
Method) nanfetdun1sysan1sn1siveidausunauasidnunin 3Uwuunsideuuudunau

a o

{96157 (Exploratory Sequential Design) nglduuvaaunuuazuuuduniveiifuadeadolunis
Audeyannnguitimineg 4 ngu Yszneuse (1) dnvieaiisdnguindfiduruedouslailiaulng
ffleldsyiunans-uu S1uau 384 feg (2) dnvisafisnaundfidunuedouslilvaulng 73
selFszaiuans $1uau 384 fredne (3) dnvisadisdnguindilildaueids Alnelfszdunas-uu
$1unu 384 fhetne uay (4) thviesilsnguindililvaueide Adseldseduans S1umu 384 Mot
ssuunguiiegieaiedu 1,536 degs mntutihdeyailduduiinadulsunsunonfiunes
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Usernsuniign 3 suduwsn tawn n3anne Seuag 36.80 sotadunfe Jwindedlni Seuay 21

wazdaninasnugisnll Sevay 15.80 war (4) Unvisaiieanquindiilildauedeniselaseduan &

N15n58NAIVRIUTEYINTUINAGA 3 Suduusn laud Janinasiugssnd Sesay 26.60 s0%a3unAD

NFUNNY Jogaz 24.50 uazdwminnsed Seuaz 12 fanns1ed 4.11
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A1519% 4.11 uansdwIungulminguenmuNsNIEINFIVeIUsEYINS

ngustmvang
o fnvieafieandundgd | y A y | y o
N13INILYINAT . o w e, | UnvieuigINgungdl | dnvieadieangundn | dnvieafiwanguindi
Wuauaouslily | _ o e i v o an
Y99UsYNT in vy | \Oueue@sudlidldeu | LWildaweweniseld | Wilvaueend
aulneniisgld e oy . . . . o
. Inendiseldszauans FTAUNAIN-UU sgldszauans
FTAUNAIN-UU
AFWNN 17.70 (33) 16.70 (37) 36.80 (128) 24.50 (45)
nszd 14.00 (26) 11.30 (25) 8.30 (29) 12.00 (22)
W31y 16.70 (31) 12.70 (28) 8.00 (28) 11.40 (21)
Fedlnl 15.10 (28) 27.10 (60) 21.00 (73) 3.60 (25)
e 0.50 (1) 0.00 (0) 3.40 (12) 1.10 (2)
ﬂ“Lﬁm 7.50 (14) 6.80 (15) 5.50 (19) 10.30 (19)
MINAU 0.00 (0) 0.00 (0) 1.10 (4) 0.50 (1)
g3 un3ondl 28.50 (53) 25.30 (56) 15.80 (55) 26.60 (49)
394 100.00 (186) 100.00 (221) 100.00 (348) 100.00 (184)

un: Az (2563)

9119991 4.1 aziulddn manseandveslsrensdlvgjegfingamme 1Woslnal waz
Fmingsugionl aenadesiuteyadilinainnisdunivaiiisdn Sanauadinguiet1adonsn
vioadienfingamne iesnuwissiiedluaauiuiissmefuiiouudan araduveuluiamsisy
wazanimenssuveslneiidoidos dnluiminiBediuazdmingsug o1l Anssufingusosis

LuuAa N5V NLITISTTUTRLALNITHNUAT

4.2.2.3 U998N199UF0a15UIaTY

goaan1slunisAumdayainasieaiunsvieaiiealulssmelne

Mnnguiiegsianan 939 au nan1sIdeuandiiuin (1) dvieadieangungiiduay
rdeuslaildeilveitneldszduans donldremenislasudeyatnasundian 3 Susuusn leun
1 ouv1Y LGBT $1u7u 96 au L3 ulws LGBT $7udu 50 Au uazuden LGBT 91udu 25 Ay (2)
tnvieafisingundfiduauedoudliliaulne ifseldsedudans donldreamanisldsudeya
Imansuniian 3 Sufuusn leun iieuv1 LGBT §1uau 81 au Viules LGBT $1uau 67 Au uaz
uiien LGBT $1uau 49 au (3) dnvisniienguindililiauieide Aflseldssdunarsuy 1denld
Foamansladudoyatnauniign 3 Susuusn dun uled LGBT $1uau 126 au iileuw1a LGBT
$1uau 116 Ay uazdu 9 Sy 61 Ay uaz (4) dnvieafidnguindiliilvauede Ailseldsduans
Fonlddomensldsudoyatnansunniign 3 sufuusn leun uled LGBT S1uau 52 au uion

LGBT 31171 38 AU wazineans LGBT S1u1u 22 AU §9ans19h 4.12
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M19199 4.12 wansrnuduiussenineteamnisiasudeyaviasiunquidivune

nguvung
VONNMT | dnsdeadioangund® | o L o L s s | e
vo » . e | dnvieadieongundd | dnvieadieangund? | dnvisadisangundi
é5udoya Jueueloudlaild | Ve o o ode ww . o e
. da v Wuewadeudlilvay | Lildaweadeniisneld | ldldaueend
917813 aulnendiseld a we . . . . .
. nendisneldszauans STAUNANS-UY selfszauans
JEAUNAN-UY
LEJUISUﬁ LGBT 50 67 126 52
peans LGBT 16 11 11 22
Wil LGBT 20 14 42 21
eMsAgIU
7 11 18 7
LGBT
uden LGBT 25 49 53 38
wlydama
12 20 38 19
LGBT
LOUNALATULRA
10 26 44 12
W LGBT
\iouya LGBT 96 81 116 3
Fo3DU 9 Vo
6 6 9 9
LGBT
Buq 24 26 61 17

nEA : kansiuIudIwILAsInguitegadentukuaeuny esndemanuansaidentinnImilsiiney
= Y
Na: AzEINY (2563)

NAT9 4.12 aziuladn ngudiegvdlngmdeyaraisnisvieuiienainivled
LGBT uéian LGBT wazdoun uvniiieungy LGBT deaenndesiudeyaiilaninnisdunivaliadn
WU unrasdeyaninquitegsldnismdeyanisvieaiieifitieatesiulsenalve lawn (1) n1sAum

[

Mndumnesilanazdedauesulal Jaiuledfinguiiegdlddumdayaniniign 3 suduwsn Tiun

'
v v A

UAUN YIS Travel Gay 5098931A® Trip Advisor Wag Go Thai Be Free uana1ntudslyn1sAum
Tayaannnau Gay Travel luwlgda waAumly Google 11 ‘nisviaaiigrlungaunne’ 1a2 (2) N3
dounuAuInuazlIUINsUITeT wae (3) MsAumdeyadnvtsdenusiinisvieaiieilseine

Ine (Travel Guide Book)
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4.2.2.4 Yadennamuanuniauvesgununsvieaiien

wienanantunisindulaianysemelnglugiugganinenisviasiies

MnnauFIpEiNn 939 AU HanTneidayauansliiiui 41 (1) dnvieaiisand
ndduruodoudliliaulne Afiselfsziunans-vu ftadslunsdndulavieniiotgsiian 3 Susu
LN Ae A1ATEITNAe AzuULIAY 4.13 JUuUuMsIETIauazaminala AzuuLede 4.08 uazay
Ineduiinsduinviendien azuuuade 4.07 (2) dnviefisangundmdunueidouslaildaulne 73
seldsefuans d0adelumsindulavioniivigeian 3 Sufuusn fie AnudsgevesUszimelng
AzLuLRAY .03 UMUUNSETnLArAainaule AzuuLRdY 3.99 A1ATesnsosTNrBLATTaIdYs
vosUszmalneluguzussmanduiinsiuiinieaiionnd azuuuade 3.89 ity (3) dhvieuilen
nauindlaildeuieide Afiseldszdiunars-uu fedelunsindulavieniiongaiign 3 Susuusne
aulnedufinsfuinviesfiswarsuuuumslédiniidananinauls avuuuade 4.05 witfu A
flagavesszimelng azuuulde 397 uavUsundlnedideidedugiusyssimaiiduiinsduind
AZLUULAAE 3.96 Wag (4) dhvisuflngundiililldnuieds Aliselfszsuans fadelunsdndula
vieadioagedign 3 susuusnie sUuuuMslETiauazanuiala Aede 4.05 maduiveswiies
wazauludsalinissensu Anseswiuazaulneduiinsfuiinveadion Anade 4.03 Wit uas

mmﬁﬂ@mawsxmﬂwa ANLRAY 3.92 AIRNS19N 4.13
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M157199 4.13 uansAadeseniamvanavantunsindulaidenusundlnglugiuegavanenis

vieaiiegnfiungudivune

wanananlunisiadula

anUsemalng

ngu g

dnviaaiigangundi
Wuawadoualaly

aulve fisela

inviaaiigangundi
Wuawadoualaly

aulve flsela

invisaiigangundi

Laildauade #d

dnviaaieInguind

Pilsildmuede Nd

. .. selaszAunans-uu s1elAszauang
ITAUNANN-UU TAUAN
sUwuuNsliTInuay
. 4.08 3.99 4.05 4.05
AMuLaula
Aslusivassiioaas
o 3 4.00 3.88 3.95 4.03
auludsaulinseausu
AASOITNAN 4.13 3.89 3.95 4.03
nsilyavLazRanT Iy
T 3.88 3.80 3.68 3.88
YDIAUSILNALREITU
m‘aﬁﬁfuﬁyumsﬂauﬁm
o 3.70 3.80 3.60 3.80
NUYTZANTN N
Usemelnefidodesly
L 3.88 3.89 3.96 3.89
g dulinsiungd
mmﬁn@maqﬂﬁsmﬂlm 4.04 4.03 397 3.92
A5USANSVRIUsEIWAlNeY
L 3.90 3.94 3.89 3.90
UUTLENTAN
AsUUAIENSSEd
o 3.70 3.75 3.59 3.79
U3LaNTNIN
aulneduiinsiu
T a.07 3.92 4.05 4.03
Invipaie?
ungsivatduayunduas
A 3.67 3.76 3.60 3.63
Wulinssatnyviasien
Ssunalveduleviouas
L ) 3.55 3.57 3.49 3.47
ngEngatiuayung
374 186 AU 221 AU 348 AU 184 AU

nUBLe : AxkuRRY 1.00-1.80 fie danudAgytosiiagn, Azuuuiade 1.81-2.60 Ao dmnuddyley, avuuuiaie 2.61-3.40 fe i

Anuddgunans, Avluuade 3.41-4.20 Aie daudAty uazAzluuRiY 4.21-5.00 Aellrnuddnuniign

un: Az (2563)

901599 4.13 azuiuladn Jadelunisdndulavienfisndiueglunaminlndifsadiude i

AnudAsy sl aiunieuiudeyailiainnisdunivalidednduinveaiies Jadeiivinlvings

iegdndulaviosdiedlulsundlnede anuluinsvesaulveseinveuiivnnd vilvingudiegns
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anansauanseanuInanAlaegedase janauiglanlaUamenues Fadudaivilissmelned
Fodeafindudulansesnnudulinsduidnvisauiien eg1alsiau ngudieginausin 11A5AI9
Usulsauleunsuagngraneiatuayuanuvainvaigniang uaziiinisguasnyinluazeinly

NUNEG150UY

4.2.2.5 Yademenuulenisuazngranefiieitos

widludadedrdniidmadenisindulavioniisivesinvenfionndde Sewaslovsuay
npumanefiaduayuliliifnoainianadengueusnmadoatu anngudiegeianun 939 Ay
nanTidsuandliiiiudn (1) dnviensanguindiidueuedeudlildnulnefseldsefunans-uu
Tauddnyiuulouionaznguuneiifsateseglunueidanuddaiisusifunnnguine (2)
tnveadinguindiidumueidoulildaulneiiisgldszduans Ianuddyiungranginde
ANNENBAINLaENTRIENURUR ngranemuwi e usenguALTINA LagN)nuIeIIRNIENIT
poulifinadiiusdausony 15 Vauly eglunamidaruddy (3) dhvieafsngunditlildauede
Afsgldseiunans-uu Wanuddnfunguuneindeeuatenmuaznsliidenu o ngmune
TINYNTUANIUYDIAUNALALINY NYYINEAUVNAENABNGUAUTIUNA WAZNVNNEI1A38NNT
poulifinaduiusiousiony 15 TTuly eglunasifienuddyan way (@) dnvieadienndunddlaly
auoileiifingldseduans anuddgivuloviowazngmnefiiAetesogluinusidannud iy

Wiguwhiuynngvsng dansnei 4.14
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M19197 4.14 wansmnuduiusseninaleviswaznguineiiinesdesiunguidimving

(Equal Age of

Consent)

ngumang
uIElU'IElLLaSanN’}EI unviesiieanguindd o o ed o o ed | @ o ed
d . Lo unvieafieangunddl | dnvisafieangundd | dnviesiieangungd
IRERNGH Wuauaouslilay | o e . w de me . o e
. da v Wuawadeudliloay | Lildaua@eniisneld | ldldauwelend
(A1 Mean) nefdiseld e we e . v o
. nendfisneldszauans STAUNAS-UY seldszauans
SEAUNANS-UY
NOVLIEIRIEAIY
EUDANULAZNNT
Lidenujun 3.98 3.53 3.68 3.76
(Antidiscrimination
Legislation)
NVULIWIENT
LAITUVDIAULNA 3.90 3.39 3.51 3.65
Weniu (Marriage)
NOMINENITTUYAS
YAFIT (Adoption 3.76 3.38 3.35 3.61
allowed)
NYYNLAUIN
Wiensanguaudiy
32.90 3.53 3.58 3.71
WA (Transgender
Rights)
NVULIWIENT
Ul HNAFUNUS
Aawsiony 15 Yuuly 3.84 3.47 3.44 3.68

nUBLe : AxkuRRY 1.00-1.80 fie danudAgytosiign, Azuuuiade 1.81-2.60 Ao Imnuddylesy, avuuuiaie 2.61-3.40 fe i

Anuddgunans, Avluuade 3.41-4.20 fie daudAy uazAzluuRiY 4.21-5.00 Aellirnuddnuniign

un: Az (2563)

a & IV A a Y v i cala o o =
95197 4.14 aziiuladn ngranefiiedesdiveglunamiiinnuddyuunadiauis

wnfign Foyaiilaannisdunivalasviouliiiuii nqudiegslivserivlatunguneludssina

Ined galaiduiinsiuymnaiidanunainvateniane windnisuiluulevieiiaduayunguay

NAINVALNIUNARAENNYINETNEITDI 917 NYUUETBITUNITLANIUYDIAUNALALINY NOUUNE

TpeANUI TN oAUt 1und 189 agdelaindudndfysuanuvisuniandlu

Uszifmaniussinelng uwastglissmelneddnenng@ulugusUsanandulinsiuinviondes
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g yhlidsgainvieaneduuanniiuanldinefdunsvieaiieauasieneliumenaliunusewme
Tuowen
4.2.3 guanAmsviesgvesinviedngIngung

4.2.3.1 guasAlunsindulaiiionidums

Qﬂﬂigﬂﬂﬁ%@ﬂﬂﬂiﬁa%ﬁﬁl’]

nnauFIDE IR 939 Au nansleTeideyauandfifiudn (1) anuaulavdnues
madenvioaiisnlulszmalvevesinviend vanquindiidunueifouslaldaulne 7751616
sedUNaNe-uL 3 Suduusn fie PmerudnAu fosay 24.70 n1swanyte Sevay 23.70 warTausIIY
Sovar 17.70 (2) mnuavlavdnvesnsidenvioaiindlulszmalnevesinvisadisngundiiduay
woiluslallieulne Aflsgldsziuans 3 Suduusn Ao FinemaAu 30.80 53507 Fouaz 17.60
wayTansssu Jovay 1630 (3) mwaulandnvesmsidenvieaiindlulsimalvevesinvieadivangs
ndilalldeuiedy Alseldszdunans-uu 3 Sufuusn Ae FinemAdu Jouay 2530 findeu Yeuas
14.70 wazTausssy Fevay 1350 uay (4)) mnuaulavdnvesnisdenviouiisdlulsemalneves
tnvieainauindilildauiaide Aiflseldszdvans 3 Susuusn fie Fineudndu Sevay 41.80

TAUSTIN Sovaz 14.10 wazNagy Sovaz 13.30 Aam15197 4.15
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M15199 4.15 wansrsesasvasnnuaulandntunisdenvieaiietlulsswelneiungudnung

nguvang
anuaulananvaanis ﬁnvimtﬁmnejmnéﬁ ﬁnvimtﬁmnejmnéﬁ ﬁnvimtﬁmnejmnéﬁ ﬁnvimtﬁmnejmné
\Fenvioaiiien Wuewadoualild | Juaueoudlsle Liilvauade i laildpuaide i
Tudsznalng aulve Aifisneld aulne fidseld sel@szaunansuy- seldszauang
FLAUNANUU- 3ZAUAN
Nﬁ]iy,ﬁﬁl 23.70 (44) 13.60 (30) 9.80 (34) 13.30 (24)
FAne Ay 24.70 (46) 30.80 (68) 25.30 (88) 41.80 (77)
TUSTTU 17.70 (33) 16.30 (36) 13.50 (47) 14.10 (26)
qUNn 0.50 (1) 1.80 (4) 1.70 (6) 4.30 (8)
FITUYG 13.40 (25) 17.60 (39) 11.80 (41) 9.80 (18)
FAEUN 0.50 (1) 0.50 (1) 0.60 (2) 0.00 (0)
Wnrau 5.90 (11) 7.20 (16) 14.70 (51) 9.20 (17)
A 0.50 (1) 0.00 (0) 1.10 (4) 0.00 (0)
NISUNNE NITTNYIAVAN 0.50 (1) 0.00 (0) 0.90 (3) 0.50 (1)
Qiﬁ% 1.60 (3) 0.50 (1) 2.60 (9) 1.10 (2)
Beandlou Beugd 1.60 (3) 2.30 (5) 5.50 (19) 1.10 (2)
Wiganumds 336 3 4.80 (9) 4.50 (10) 2.00 (7) 0.00 (0)
1WsmAINTINVRUNG 0.00 (0) 1.40 (3) 2.90 (10) 1.10 (2)
AaNsIuUINIE 0.50 (1) 0.00 (0) 0.30 (1) 1.10 (2)
AINTIUNUNA 3.80 (7) 1.80 (4) 5.20 (18) 2.70 (5)
Buq 0.00 (0) 1.80 (4) 2.30 (8) 0.00 (0)
374 100.00 (186) 100 (221) 100 (348) 100 (184)

un: Az (2563)

::4' o i 9 .:4 ] .:4' '
31519 4.15 aziuladn anuaulandnvesnisideneuiierlulssmalnevengy

Mg udarnguilanuasendaiu laun nagydey, Pngruau, TAusTIY, STIUNR wagn1sinKeu
1a° Wakeuiuteyaildannsdunivaligadnaznuin Ianuaeandasluwivesaiuaula ngu
Mmegvdlngiureuinusssutazaalnenssuvedlng uenantulssmalnedvedsduniuaim

] '
A A

ABNUNIETINF UavanutuiiseuamAuniverdeslunytdnvesneundeganunday

4.2.3.2 guasAlunsindulanduiniietdn

ASNAULWNEUTENALN LT 1UD N ND AT

INTIIUNGUAIDENVIINUA 939 AL HANTIATIZITaYaLansbAiuI (1) dnvisaiieangy
wndmduauadouslildaulne Afiselasyaunas-uu dnlugdulainasndunniendn Sevay

84.90 vnedruliiTulaTznduNAeIEn Saaz 12.40 wazlinduniisngiwdusu Sesay 2.70 (2)
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tnvisaieinvesfieingundfilunuedeuslilynulne ndseldszduans dnlungduladnoe

NAULLNEI91 So8ay 80.50 UrdruludulaTAsndUNLAeIET Saay 18.10 wazlunduuiensi

wiweu Sosaz 1.40 (3) dnvieaiieingundlylinueide Nlinelassdunans-uu danlvgiivladnee

NAULLNEIEN So8ay 85.30 UndruluiulaTasnduNAeIE Savas 13.50 wazlunduuiensd

LUUDU S08aY 1.10 way

Tugiiuladnaznduuine?

(4) Unn

Y |

NAULWNYIFIMUUDY 5088 0.50 S888aY 6.80 AIAN519 4.16

M19197 4.16 uansA1TeEaENISNAUL I vetinviewienungudmving

sadgngundfluaueldoudlildaulneg nfseldseduans du

%1 $a8ay 88.00 udluluiiulaTaznduN eIt Sevay 11.40 wazli

N1SNAVNNLIFI1VD Y

nguvung

dnvisaiigangundi

Wuauaiewelale

invisaiigangundi

Wuauaiewelale

dnviaaiieanguind

lsildmuade Nd

inviaaieInguind

Plsildmuede Nd

R IE? aulve Aifisneld aulve Aifisnel s1elAszaunans- s1elAszauang
FEAUNANN-UU 3ZAUAN Uu
fulainenduanifiend 84.90 (158) 80.50 (178) 85.30 (297) 88.00 (162)
laisulaineenduaniiiend 12.40 (23) 18.10 (40) 13.50 (47) 11.40 (21)
induaniiersuiueu 2.70 (5) 1.40 (3) 1.10 (4) 0.50 (1)

33

100.00 (186)

100.00 (221)

100.00 (348)

100.00 (184)

nUBLe : AxkuRRY 1.00-1.80 fie HdanudAnytosiiagn, Azuuuiade 1.81-2.60 Ao dmnuddyley, avuuuiaie 2.61-3.40 fe i

Anuddgiunans, Aviuulady 3.41-4.20 e daudAty uazAzluuRiY 4.21-5.00 AellrnudfnuIniign

un: Az (2563)

ne13971 4.16 amdiulddn ngudtedadlngiulatnagnduaiiedsemelnedn G
Yoyailsnnnmsdunwaliliiiiuiy dnvieafoieamanmaiemanaUszsivladnuazvesnu
Wiy waranuivieadlsaamengueuvannvateniane uieonmns Aavylng uazAinsosdndia
oglsfinunguinesiimaausnuzin Ussmealnemsiannngmnefisenadesiunguyanail
AramanvaeanafioduastlfAne s iy Wasuwadosiunandaaaniud
vioaflenmAAy wazatuayumsindoulmmadsauvesnauyanaiiinamanmaten AN
u 017 msdaunglnsdniisn <a9

foyadadnildanuuudunisaituiui Jadeivinlidneaiioundosnnndunveniiend
fio annuii3ssudifionguindfidanuvainvans 1wy ndun indadu fueuinmsmanediansnsald
U3N5ladne nguaneanumniisuniame (W.s.u.auviisuniane U wea. 2555 wagsng w.s.u.

1A

ATIN U oA, 2562) N15UTEFURUSNIRAIANSTBugINGUUARATNIHAIINAINTIAIENILNA 11T

an31IAINITUINISVRIUTENOUNTABNGNUAARTIIAIUVAINYANENIANA AIINBTOLVDIDMITINY

wazanuNvenienivededdulssmelne
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dwladeivilidnvesfienndlisennduunviesiierd nussmelneds nsUnanuisesud
Tuian 02.00 w. FusuAulumniuseudisuiudsemeandulinssenquindUszwmedu szuvauds
wayunlddneauasaIniinislduinig maduwnnldeeliauau ngualue Anuanusnves

13199 auuLnte waznisnaveyladun

4.2.3.3 guasAtunslddng

annupdAylunslgang

Mnnduiegsiavin 939 au namsideuandifiui (1) dnvieadteanguingfiduey
doudlildaulnedidswldsedunans-vu dnlngdaldinslusunsieadisieudifu Sevas
24.70 599370 ArAMwedlsas fopar 17.20 uazuinsiuiien Sevay 13.40 (2) thviesilen
naundTilaildnuieiBeiisiseldszivans dnlnadalddeluiunsvesiisrsmiu Sovay 28.10
sesasfe msvieuiiedluanufivenden Sovar 21.70 uazn15M1ueIMNT Tevaz 14.50 (3)
tvioadieanduinddilaldnueiBefisiselfsziunats-uu dwlngfialdaelufunsvoaiirsiuam
AU Fegay 27.90 709a9NAD AMNMYBLTIIH Togay 15.20 ULAXAITNIUBIMNT Jouay 14.40 uay
(a) sfnvieaiisangundiidunuedounlaildaulneiiisgldszdvans dwlvgileldseluiuns
Vet fevaz 40.20 sesawnie mvieaiieluanuiienion eeaz 15.20 uazAuAm

99915905Y 5088 12.50 919199 4.17
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M19197 4.17 wansmuduiusseninsenldinedeiuiungutmaneg

ngustvang
Alddneit fnwaawT'ma}ufnalm tnvieuiteanguinddt | dnvisudleanguing | dnvieaiieanguindd
tinviaaiiigldaos muﬂma?:mmu} | Buauedouitildey | Ablvmuadens Liildauiaideiis
‘lwfwmw“lm Ineiifnelfsdvan | meldszdunans-uu seléiszauans
STAUNANS-UY
ANSNIUDINNT 12.40 (23) 14.50 (32) 14.40 (50) 11.40 (21)
ANV TIUTY 17.20 (22) 5.90 (13) 15.20 (53) 12.50 (23)
NSt 11.80 (22) 10.00 (22) 4.90 (17) 3.80 (7)
msviesiiely 11.30 (21) 21.70 (48) 13.80 (48) 15.20 (28)
aonufivenie
U3nsiien 13.40 (25) 5.90 (13) 10.90 (38) 5.40 (1)
AFINITLANS 0.00 (0) 0.00 (0) 1.40 (5) 0.50 (74)
FAngueAu 24.70 (46) 28.10 (62) 27.90 (97) 40.20 (74)
aun 3.20 (6) 3.20 (1) 4.60 (16) 3.30 (14)
NS890V 4.80 (9) 8.10 (18) 4.30 (13) 7.60 (0)
LEULNY 0.50 (1) 0.00 (0) 0.00 (0) 0.00 (0)
u q 0.50 (1) 2.70 (6) 2.60 (9) 0.00 (0)
374 100.00 (186) 100.00 (221) 100.00 (348) 100.00 (184)

un: Az (2563)

1M1 4.17 aziuladn dnviesdnefiBuauedounldldnulne dulwgiaildaneneiu
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tfvisafisngundlaldnuedeniseldsziunans - vu fauduiusseninstadofagamaiiu
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tfoydRamnaaiin 0.05 namie mMndesmsaiuanumaviesinveaiivangundilaldnuiede
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Date: Location: Interviewed by:

Interview outline

1. Introduction
This research is being conducted by The TSIS Limited Partnership, Thailand as a part of the
research project entitled “A study of factors influencing tourism demand, behavior and
expectation of LGBT tourists: A case study of gay male tourist”. This interview is to seek
for factors influencing tourism demands, behavior and expectation of gay male tourist. This
interview is randomly distributed among gay male tourist in Thailand during October 2019.
Information obtained from this interview will be completely anonymous. It will take you
around 15 minutes.
2. The warm - up: Travel pattern
2.1 How do you feel about Thailand so far?
2.2 Can you elaborate your best day in Thailand? (where you went, what you did,
how much did you spend on each activities/ products/ services/ transportation)
3. Explore discussion points: Consumer decision process
3.1 Can you walk us through your decision process in choosing Thailand as your
destination?
4. Core discussion: Expectation towards destination
4.1 Let’s talk about your expectation before and after arriving to Thailand? Do you
agree that Thailand is a Gay — friendly destination? What particularly (1) impress and
(2) disappoint you the most?
4.2 What would be your recommendation to better Thailand as Gay - friendly
destination?
5. Summarizing
5.1 What are your preferences for the future incentives to attract you to Thailand?
5.2 What would prevent you from revisiting Thailand again?
6. Closing
Thank you very much for your kind contribution. Please let us know if you have any questions
related to this interview. After the study is done we would like to share the result with you

first, therefore it would be very helpful you can provide your contact with us.
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Place | Date | | No. | |

Questionnaire Survey

This research is being conducted by The TSIS Limited Partnership, Thailand as a part of the
research project entitled “A study of factors influencing tourism demand, behavior and
expectation of LGBT tourists: A case study of gay male tourist”. This questionnaire is to

survey factors influencing tourism demands, behavior and expectation of gay male tourist.

This questionnaire is randomly distributed among gay male tourist in Thailand during October
2019. Information obtained from this questionnaire will be completely anonymous. It will take

you around 15 minutes.

Please accept our sincere thanks for taking the time to provide us with such valued

information.

Please give only one answer and/or fill in the blank.
Part 1: General Information
1) Age
[ Less than 24 [ Between 40 - 55

[ Between 24 - 39 [ over 55
2) What is your Gender Identity?

[ men

] Gay Men

] Transgender (Male To Female: MTF)
] Transgender (Female To Male: FTM)
[ other

3) What is your sexual orientation?
[ Bisexual [ Transsexual

L] Homosexual

4) What is your Gender Expression?
[ Masculine expression
[ Feminine expression

L1 cannot tell/ | do not know
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5) Who are you out to?

[ Friend ] Family
[ co - workers [ other
6) What is your partnership status?
L] Single, never married [ Givil Union
] Dating [ bivorced/ Separated
L] Domestic/ Life Partner L] widowed
[ Married

7) What is your highest level of education?
Cd No schooling completed
[ Less than high school
] High school graduate, diploma or the equivalent (GED)
[ some college credit, no degree
[ Associate degree
[ Bachelor’s degree
[ Master’s degree
[ professional degree

[ boctorate degree
8) Nationality

9) Your current city

10) Employment status

L Full - time employment L1 A homemaker
[ Part - time employment [ A student
[ self - employed [ Retired

[ Freelancer
[ out of work and looking for work

[ out of work but nor currently looking for work
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11) Which income group does your annual income fall under?

[ Less than 20,000 USD 120,000 - 59,999 USD

[ Above 60,000 USD

12) Who are you travelling with?

[ Alone [ with partner (s)

L with family [ Business/ work partner
[ with friend (s) ] Organized tour group
[ other

13) Is this your first visit to Thailand?

|:| Yes |:| No, it is my time

14) Is this your first visit to this destination?

|:| Yes |:| No, it is my time

15) What are your motivations when deciding where to take a vacation?

(Please select your top five: 1 = your best motivation and 5 = your least motivation)

(
(
(
(
(
(
(
(
(
(
(
(

) Rest and relaxation

) Explore new destinations/ Check destination off my list
) Need a break from routine

) Return to favorite destinations

) Art, architecture, culture, music, etc.

) Romance with partner

) The destination’s gay bars, clubs, parties, etc.
) Food and wine

) Sexual adventure

) Shopping

) Volunteer

) Other
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Part 2: Factor influencing tourism demands
16) What are your main interests in selecting Thailand as your destination?,
Please elaborate if needed

D Adventure

L Night life

] Culture

] Health

D Nature

O Religion
L Rest
O Sport

L Medical and health care purpose

D Business and conference

O Visiting friends/ relatives

D Visiting places seen on TV, or in a movie

O Joining gay community’s activities

D Volunteer activities

] Sexual adventure

] Other

17) Which of the following did you use to obtain information about Thailand? (You can
choose more than one answer)

LGBT websites

LGBT print magazine

LGBT travel map/ guidebook

LGBT LGBT television shows

LGBT blogs

LGBT facebook fanpage

LGBT dating application

LGBT friends

ODoooooogad

Other LGBT channels

] Other mainstream channels
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18) How important are the following factors in choosing Thailand as your destination?

(Please rate the following list: 1 = least important and 5 = most important)

Factors 112 (3|45

1) Thailand matches your lifestyle and interests

2) Thailand let you be yourself and be socially accepted

3) Thailand has low cost of living with luxury lifestyle

4) Thailand has many interesting gay communities/ activities

5) Thailand has good tourism marketing campaigns

6) Thailand has good reputation of gay — friendly country

7) Thailand’s attraction matches your interests

8) Thailand’s service matches your expectations

9) Thailand’s infrastructure is well developed

10) Thai people are friendly with foreign tourists

11) Thai entrepreneur supports gay - friendly tourism

12) Thai government supports gay - friendly policy and

regulation

19) How important are the following policy and regulation in showing that now Thailand
is gearing toward Gay - friendly destination?

(Please rate the following list: 1 = least important and 5 = most important)

Policy and Regulation 112|3|4)|5

1) Antidiscrimination Legislation

(right to be treated equally regardless any types of discrimination)

2) Marriage/ Civil Partnership

(rights, responsibilities and obligations similar to married couples)

3) Adoption allowed

(adopted child with adoptive parents other than the biological one)

4) Transgender Rights

(right to be trans and be treated equally similar to an individual)

5) Equal Age of Consent

(an individual legally able to consent to sexual activity at age 15)
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Part 3: Behavior of tourist

20) In which month(s) do you prefer to travel to Thailand?
L] January - April
] May — August
L] September — December

21) How long will you normally spend in Thailand?

[ Less than 3 days [ 2 - 3 weeks

C13-7 days [ More than a month
22) How long will you spend at this destination?

[ Less than 3 days [ 2 - 3 weeks

C13-7 days [ More than a month
23) Which is your daily spending while traveling in Thailand?

[ Less than 5,000 THB [ 10,001 - 15,000 THB

15,001 - 10,000 THB [ More than 15,000 THB

24) When you travel to the destination, what are your spending priorities?

] Dinning out/ Restaurants ] Beauty spa/ massage and
] Quiality hotel treatments
[ Museums L] Spa/ massage/sauna
[ popular local tourist experiences
activities ] Gaming/ Casinos
[l City tours or day trip tours [ other
in region

L] Show tickets

] Nightlife/ Bar

25) What type is your most recent accommodation?

[ Hotel 2 - 3 stars [ Hostel
[ Hotel 4 - 5 stars ] Homestay
[ service apartment [ AirB&s

L] Bed and Breakfast
L] Other
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26) What motivated you to choose your most recent accommodation?
[ Location of accommodation in destination
[ Good rate
[ Retumn to favorite one
] Loyalty program to hotel chain
[ LeBT - friendly reputation of accommodation/ brand
[ Visited hotel’s website/ design vibes
] Safety reviews
[ Recommended ( ) by straight friends  ( ) by LGBT friends
[ Accommodation/ brand sponsors LGBT events

L] Other

27) Which LGBT events have you traveled to another city (overnight) to attend in the last

year? (You can choose more than one answer)
[] LGBT theme event
I Te:3 cultural, arts or film event
[ Bear community event
[ Leather community event
[ LeBT professional associate meeting or conference
[ Gircuit party/ dance event

[ other
28) Which LGBT events in Thailand have you participated in the past 12 months? (You

can choose more than one answer)
[] White Party Bangkok 2018
[ Songkran 2019 gCircuit
[ Circuit Festival Asia Weekend Pattaya 2019
[ xXO Party Bangkok 2019
[ pride Cruise Bangkok 2019
[ Phuket Pride 2019
[ pride Pattaya Pride Rainbow Festival 2019
[ other
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29) What means of transport do you use while in Thailand? (You can choose more than

one answer)
[ Grab taxi or other ride - share services
[ Traditional car rental
L Public transportation within a city
[ Taxi/ Motor taxi
L] Airport shuttle
[ Train from one city to another city
[ Bus from one city to another city
[ plane from one city to another city

L] Other

30) Which source of information is your most helpful while in Thailand?

L] LGBT websites

[ LeBT print magazine

[ LGBT travel map/ guidebook

[ ] LGBT LGBT television shows

[ LGBT blogs

[] LGBT facebook fanpage

[] LGBT dating application

L] LGBT friends

L] Other

31) Which dating applications do you usually use to find out information about activities

in Thailand? (You can choose more than one answer)

L Tinder | Grinder
[ jack’d "] Romeo
[ Hornet

[ other

L1 have never used dating applications in finding information

L1 1 have never used dating applications at all
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32) How often have you utilized these tourism amenities during your stay?

(Please rate the following list: 1 = least often and 5 = most often)

Tourism amenities

112 |3]|4]|5

1) Restaurant/ Bar/ Coffee shops

2) Bank and ATM

3) Police station

4) Hospital

5) Car rental shop

6) Tour operator/ Travel agency

7) Public transportation

8) Wi —fi

9) Shopping mall

10) Other

Part 4: Expectation of tourist towards promptness of tourism supply

33) What would be your expression toward these tourism components? Please circle no.

behind following statements which matches your expression the most.

1 = Ideal service level, 2 = Desired service level, 3 = Zone of tolerance

4 = Adequate service level and 5 = Predicted service level

Accommodation 1) Diversity and distribution 11213415
(HoteV Hostel/ Apartment) 2) Quality and price 1121345
Accessibility 3) Diversity and distribution 1123|415
(Bus/ Plane/ Train) 4) Quality and price 1123|145
Activity 5) Diversity and distribution 11213|4|5
(Zipline/ Camping/ Cycling) 6) Quality and price 11213415
Attraction 7) Diversity and distribution 1121345
(Beach/ Park/ Museum) 8) Quality and price 11213]|4|5
Amenities 9) Diversity and distribution 1123|415
(Restaurant/ ATM/ Hospital) 10) Quality and price 1121345
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34) What would be your expression toward the statement, “Thailand is a gay — friendly
country”? Please circle no. behind following statements which matches your
expression the most.

1 = Ideal service level, 2 = Desired service level, 3 = Zone of tolerance

4 = Adequate service level and 5 = Predicted service level

Overall attractions are gay - friendly 1123415
Overall services are gay - friendly 11231415
Overall infrastructure is gay - friendly 11231415
Thai people are gay - friendly 1123415
Thai entrepreneurs are gay - friendly 112134 |5
Thai government is gay - friendly 1123415

35) Do you agree that Thailand is a Gay - friendly destination?
] Strongly agree
] Agree
[ Neutral
] Disagree

L] Strongly disagree
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36) Please rank top 3 "Gay - friendly countries/cities" that come to your mind?

37) Comparing Thailand to your country, which place is the most comfortable for you to

express your gender identity? please elaborate

38) If Thailand wish to be better as Gay - friendly destinations, what could be your

recommendations?

39) If Thailand wish to attract more gay tourists, what could be your recommendations?
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40) Will you return to Thailand again as a tourist?
L] Definitely | will visit Thailand again within
L11am not sure, | have to think about it

|:| Never ever

Please let us know your reason

years

Thank you very much for your kindness

October 2019
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Han1sUsziufviadnusaandassznitetamautasinguseasa (10C)
nsanuiladeiiiinadanisaineguasdnisvieaiios waRnssu wazAMUAIANTIYBINGUYARATIIAINANNIANETNILWA:
nsdiRnuntinvisaiieangung
ftuas: Winfinsandenmalusuudunulil TneldfinsanenusenadesestornuiuiagUszasiuesdouedomns (V) adurosiinsstiua
Anufiuromiu munaeiiansandeluil

+1  weds TornutuaenndIiUIngUTTaIAIENIBUNITINY

0  wugdl LiwidlainderanutiuaenadesiuingUssasivsensaun1sivy
-1 wned Jormautiuliaenadesivinguszasdvionsounside

Tunsdinviudiaudnviursedeiauenuzlunisuiuldemanuusasdelusndsutoiauonuzavinuatlugesdelauauiuy

nauil 1 Yayaniluvesinauniuugaunay (General Information)

. . . o AN | AMAYNYS | AT AINTA. YR | WamIUssidy

IngUszasn ADNNLAZALEDN N Ao Te L, o | loCc== — —
’ ddiafasud | aseiiyad | Tnasinuds N | e |l

5’@qﬂixaﬁﬁﬁ 1) Age O Less than 24 1 1 1 1 v
L‘ﬁ'aﬁﬂ‘m 1 O Between 39 - 24
Jadeiifinade O Between 55 - 40
n136319u O Over 55
#49ANTS 2) Who are you out to? O Friend 1 1 1 1 v
Vioadiervas O Family
invioaidien O Co - workers
naung O Other
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3)  What is  your

partnership status?

Single, never
married
Dating
Domestic/ Life
Partner
Married

Civil Union
Divorced/

Separated

O Widowed

4) What is your highest

level of education?

No schooling
completed

Less than high
school

High school
graduate, diploma
or the equivalent
(GED)

Some college
credit, no degree

Associate degree
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Bachelor’s degree
Master’s degree
Professional degree

Doctorate degree

7 (Employment status

O|J]O0 O O O

Full - time
employment
Part — time
employment
Self - employed
Out of work and
looking for work
Out of work but nor
currently looking
for work

A homemaker

A student
Retired

9) Who are you travelling

with?

O O 0O 0OJ0 O O

Alone

With family
With friend (s)
With partner (s)
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Business/ work
partner

Organized tour

group
Other
10) Is this your first visit O Yes v
to Thailand? No, it is
my time
11) Is this your first visit O Yes v
to this destination? No, it is
my time
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nauil 2 JadeniinasiaguasAnisviaaiian (Factor influencing tourism demands)

WNaN13
. , . o ANIaUE | AAns | as aised. | 10C | Uszudiu
mguszasn ANNNLAZAILRDN " - J oL . v e YR [ :
d1UAAAIINY m\iwga&l IWﬂz'WIUﬂi =— | 1Y 11]
N B
'SJquﬂ'izmﬁﬁ 13) What are your O Adventure 1 1 1 1 v
VW A N®1 1 | main interests in O Night life
Jasdedifinade selecting Thailand O Culture
n15a519gUan | as your O Health
N159 9944 87 | destination? O Nature
U Q) | O Religion
Ynuoad 89 O Rest
¥183n) ngang O Sport
(ve O Visiting friends/ relatives
O Visiting places seen on TV, or in a
movie
O Other
14) Which of the O LGBT websites 1 1 1 1 v
following did you O LGBT print magazine
use to obtain O LGBT travel map/ guidebook
O LGBT television shows
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information about O LGBT blogs
Thailand? O LGBT facebook fanpage
O Other
15) How important O Tourist attractions are diverse and 1 1 v
are the following match your interests
factors in choosing Low cost of living
Thailand as your Good tourism marketing campaigns
destination? Good reputation of gay — friendly
(Please rate the country
following list: 1 =
least  important
and 5 = most
important)
16) How important O Antidiscrimination Legislation -1 0.33 v
are the following O Marriage/ Civil Partnership
factors in choosing O Adoption allowed
Thailand as Gay - O Trans Gender Rights
friendly O Equal Age of Consent

destination?

(Please rate the

following list: 1 =
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least  important
and 5 = most
important)

ADUN 3 NHANITIUITNINNTAUNIYIBNLNYL (Behavior of tourist during traveling)

. Han1s
- A3 A1ATIA. -
. . \ o - AMSUAT | AMANIYGS .y TR Usziily
INOUITEIA ANIULAZAILADN o - J e L Twazdend IOC = =— ;
dinRATNd| ATIYRd R N | 1ad
A3 WY .
WY
FaqUszasdd 217)  In which | O January - April 1 1 0 0.66 v
LW @A nwAa| month(s) do you May — August
NHANTIUVDY | prefer to travel to September -
nviaadi wa984 | Thailand? December
ﬁ’ﬂﬂ'aﬂtﬁlﬁl’m&ju 18) How long will O Less than 3 days 1 1 1 1 4
g (We3nane) | you spend in O 3-7days
Thailand? O 2 -3 weeks
O More than a month
19) How long will O Less than 3 days 1 1 1 1 4
you spend at this O 3 -7days
destination? O 2 -3 weeks
O More than a month
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20) Which is your O Less than 5,000 THB 1 v
daily spending while O 5,001 - 10,000 THB
traveling? O 10,001 - 15,000 THB
O More than 15,000 THB
21) When you travel O Dinning out/ 0.66 4
to the destination, Restaurants
what are your O Quality hotel
spending priorities? Museums
Popular local tourist
activities
O City tours or day trip
tours in region
O Show tickets
Nightlife/ Bar
Spa experiences/
Massage/ Treatments
O Gaming/ Casinos
22) Which type of O Hotel 2 - 3 stars 1 v
accommodation did O Hotel 4 - 5 stars
you stay in? O Service apartment
O Bed and Breakfast

enuatuauysal | 126



Hostel
Homestay

Other

23) What motivated
you to choose your
most recent

accommodation?

Location of
accommodation in
destination

Good rate

Return to favorite one
Loyalty program to
hotel chain

LGBT - friendly
reputation of
accommodation/
brand

Visited hotel’s
website/ design vibes
Good reviews

() mainstream sites

() LGBT sites
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Recommended

() by straight friends
() by LGBT friends
Accommodation/
brand sponsors LGBT
events

Other

24)  Which  LGBT
events have you
traveled to another
city (overnight) to
attend in the last

year?

LGBT theme event
LGBT cultural, arts or
film event

Bear community event
Leather community
event

LGBT professional
associate meeting or
conference

Circuit party/ dance
event

Other
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25)  Which  LGBT
events in Thailand
have you
participated in the
past 12 months?

O Thailand LGBT Expo

Circuit Festival Asia
Kaleidoscope: Through
my lens

Gay Group Trip:
Thailand Explorer
White Party Bangkok
2018

Gay Group Trip: Sailing
Patong, Koh Hong and
Phuket

Other

26) What means of
transport do you use
while in Thailand?

(Multiple choices)

Grab taxi or other ride
— share services
Traditional car rental
Public transportation

within a city

O Taxi/ Motor taxi

O Airport shuttle
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O Train from one city to
another city

O Bus from one city to
another city

O Plane from one city to
another city

O Other

27) Which source of
information is your
most helpful while in

Thailand?

O LGBT websites

O LGBT print magazine

O LGBT travel map/
guidebook

O LGBT television shows

O LGBT blogs

0.66
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O LGBT facebook
fanpage
O Other
28)  Which dating O Tinder 4
applications do you O Grinder
usually use to find O Jack’d
out information O Romeo
about activities in O Hornet
Thailand? (You can O Other
choose more than
one answer) O | have never used
dating applications in
finding information
O | have never used
dating applications at
all
29) How often have O Restaurant/ Bar/ v
you utilized these Coffee shops
tourism  amenities O Bank and ATM
during your stay? O Police station
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(Please rate  the O Hospital

following list: 1 Car rental shop

least often and 5 = O Tour operator/ Travel
most often) agency
O Public transportation
O Wi-fi
O Shopping mall
O Other

AOUY 4 ANUANUIsYRLTNYiBgInNBIAUSTNaUNTSYIBAdEa 5 Usens (Expectation of tourist towards 5 components of tourism)

NANTS
. . . o Ausud | AmAn1ds | as agsed. | 1OC Uszidiy
IgUILENA AaULAZAILEDN . el R TR .
adpfasud | aseiyad | Tnasindds | - == . lai
N W |
B
TnqUszasA?l 3 | 30) What would be | Accommodation (Hotel/ 1 1 0 066 |V
LN A NBIAITY your expression | Hostel/ Apartment)
ATART 9984 | toward Thailand as O Diversity and
Unn o9t 82| Gay - friendly distribution
YDIUNN BN 1 | destination? Please O Quality and price
circle no. behind
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(v

following

statements  which
match your
expression the most.

1 = ldeal service

level, 2 = Desired

service level, 3 =

Zone of tolerance

4 =  Adequate

service level and 5 =

Predicted service

level

Accessibility (Bus/ Plane/
Train)
O Diversity and
distribution
O Quality and price
Activity (Zipline/ Camping/
Cycling)
O Diversity and
distribution
O Quality and price
Attraction (Beach/ Park/
Museum)
O Diversity and
distribution
O Quality and price
Amenities (Restaurant/ ATM/
Hospital)
O Diversity and
distribution

O Quality and price
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31) Do you agree
that Thailand is a
Gay -  friendly

destination?

Strongly agree
Agree
Neutral

Disagree

O O O O O

Strongly disagree

32)  When vyou
think about “Gay -
friendly”

destinations in the
world, what are the
first - three
countries that come
to your mind? And
please circle the
one that you would
make it into your

first must - go list.

S¥UTIEAZDYA)3 dRU(

33) If  Thailand
wish to be better as
Gay -  friendly

destinations, what

(SrUTIwaTLRYn)

enuatuauysal | 134



could be  your

recommendations?

34) If  Thailand
wish to attract more
gay tourists, what
could be  your

recommendations?

(SrUTIwaTLRYn)

31)  will you
return to Thailand

again as a tourist?

CATFRELHI)
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Place | | | Date | | No. | |

Questionnaire Survey

This research is being conducted by The TSIS Limited Partnership, Thailand as a part of the
research project entitled “A study of factors influencing tourism demand, behavior and
expectation of LGBT tourists: A case study of gay male tourist”. This questionnaire is to

survey factors influencing tourism demands, behavior and expectation of gay male tourist.

This questionnaire is randomly distributed among gay male tourist in Thailand during July —
August. Information obtained from this questionnaire will be completely anonymous. It will

take you around 15 minutes.

Please accept our sincere thanks for taking the time to provide us with such valued

information.

Please give only one answer and/or fill in the blank.
Part 1: General Information
1) Age
[ Less than 24 [ Between 40 - 55
[ Between 24 - 39 [ over 55

2) Who are you out to?
[ Friend
] Family
[ co - workers
[ other

3) What is your partnership status?
L] Single, never married
L] Dating
L] Domestic/ Life Partner
[ Married
L Givit Union
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[ bivorced/ Separated
] widowed

4) What is your highest level of education?
Cd No schooling completed
[ Less than high school
] High school graduate, diploma or the equivalent (GED)
[ some college credit, no degree
[ Associate degree
[ Bachelor’s degree
[ Master’s degree
[ professional degree

[ boctorate degree

5) Employment status
L Full - time employment
[ part - time employment
[ self - employed
[ Freelancer
[ A homemaker
[ A student
[ Retired
[ out of work and looking for work

[ out of work but nor currently looking for work

6) Who are you travelling with?
L Alone
L with family
[ with friend (s)
L with partner (s)
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[ Business/ work partner
] Organized tour group
[ other

7) s this your first visit to Thailand?
[ ves

] No, it is my time

8) s this your first visit to this destination?

|:| Yes

] vdNo, it is my time

Part 2: Factor influencing tourism demands
9) What are your main interests in selecting Thailand as your destination?
Please elaborate if needed

D Adventure

L Night life

] Culture

] Health

D Nature

O Religion
L Rest
O Sport

L Medical and health care purpose

D Business and conference

O Visiting friends/ relatives

D Visiting places seen on TV, or in a movie

O Joining gay community’s activities

D Volunteer activities

] Sexual adventure

] Other
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10) Which of the following did you use to obtain information about Thailand? (You can
choose more than one answer)

L] LeBT websites

O LesT print magazine

L LGBT travel map/ guidebook

[] LGBT LGBT television shows

[ LGBT blogs

O LGBT facebook fanpage

[ LGBT dating application

[ LGBT friends

D Other LGBT channels

] Other mainstream channels

11) How important are the following factors in choosing Thailand as your destination?

(Please rate the following list: 1 = least important and 5 = most important)

Factors 112 (3|45

1) Thailand matches your lifestyle and interests

2) Thailand let you be yourself and be socially accepted

3) Thailand has low cost of living with luxury lifestyle

4) Thailand has many interesting gay communities/ activities

5) Thailand has good tourism marketing campaigns

6) Thailand has good reputation of gay — friendly country

7) Thailand’s attraction matches your interests

8) Thailand’s service matches your expectations

9) Thailand’s infrastructure is well developed

10) Thai people are friendly with foreign tourists

11) Thai entrepreneur supports gay - friendly tourism

12) Thai government supports gay - friendly policy and

regulation
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12) How important are the following policy and regulation in showing that now Thailand
is gearing toward Gay - friendly destination?

(Please rate the following list: 1 = least important and 5 = most important)

Policy and Regulation 112|3|4)|5

1) Antidiscrimination Legislation

(right to be treated equally regardless any types of discrimination)

2) Marriage/ Civil Partnership

(rights, responsibilities and obligations similar to married couples)

3) Adoption allowed

(adopted child with adoptive parents other than the biological one)

4) Transgender Rights

(right to be trans and be treated equally similar to an individual)

5) Equal Age of Consent

(an individual legally able to consent to sexual activity at age 15)

Part 3: Behavior of tourist
13) In which month(s) do you prefer to travel to Thailand?
L] January - April
] May — August

L] September — December

14) How long will you normally spend in Thailand?
[ Less than 3 days
Cl3-7 days
L2 - 3 weeks

L] More than a month

15) How long will you spend at this destination?
[ Less than 3 days
Cl3-7 days
[ 2 - 3 weeks

L] More than a month
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16) Which is your daily spending while traveling in Thailand?
[ Less than 5,000 THB
15,001 - 10,000 THB
[ 10,001 - 15,000 THB
[ More than 15,000 THB

17) When you travel to the destination, what are your spending priorities?
] Dinning out/ Restaurants
] Quiality hotel
[ Museums
L] Popular local tourist activities
] City tours or day trip tours in region
[ Show tickets
] Nightlife/ Bar
] Beauty spa/ massage and treatments
] Spa/ massage/sauna experiences
L] Gaming/ Casinos
[ other

18) What type is your most recent accommodation?
[ Hotel 2 - 3 stars
[ Hotel 4 - 5 stars
[ service apartment
[] Bed and Breakfast
[ Hostel
] Homestay
[ AirB&B
[ other
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19) What motivated you to choose your most recent accommmodation?
[ Location of accommodation in destination
[ Good rate
[ Retumn to favorite one
] Loyalty program to hotel chain
[ LeBT - friendly reputation of accommodation/ brand
[ Visited hotel’s website/ design vibes
] Safety reviews
[ Recommended ( ) by straight friends  ( ) by LGBT friends
[ Accommodation/ brand sponsors LGBT events

L] Other

20) Which LGBT events have you traveled to another city (overnight) to attend in the last

year? (You can choose more than one answer)
[] LGBT theme event
I ¥e:3 cultural, arts or film event
[ Bear community event
[ Leather community event
[ LeBT professional associate meeting or conference
[ Gircuit party/ dance event
[ other

21) Which LGBT events in Thailand have you participated in the past 12 months? (You

can choose more than one answer)
[] White Party Bangkok 2018
[ Songkran 2019 gCircuit
[ Circuit Festival Asia Weekend Pattaya 2019
[ xXO Party Bangkok 2019
[ pride Cruise Bangkok 2019
[ Phuket Pride 2019
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[ pride Pattaya Pride Rainbow Festival 2019
[ other

22) What means of transport do you use while in Thailand? (You can choose more than

one answer)
[ Grab taxi or other ride - share services
[ Traditional car rental
[ Public transportation within a city
[ Taxi/ Motor taxi
L] Airport shuttle
[ Train from one city to another city
1 Bus from one city to another city
[ plane from one city to another city

L] Other

23) Which source of information is your most helpful while in Thailand?

L] LGBT websites

[ LeBT print magazine

[ LGBT travel map/ guidebook

[ ] LGBT LGBT television shows

[ LGBT blogs

[] LGBT facebook fanpage

[] LGBT dating application

L] LGBT friends

L] Other

24) Which dating applications do you usually use to find out information about activities

in Thailand? (You can choose more than one answer)
|:| Tinder
|:| Grinder
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[ jack’d
1 Romeo
[ Hornet
[ other

L1 have never used dating applications in finding information

[ 1 have never used dating applications at all

25) How often have you utilized these tourism amenities during your stay?

(Please rate the following list: 1 = least often and 5 = most often)

Tourism amenities 112 (3|45

1) Restaurant/ Bar/ Coffee shops

2) Bank and ATM

3) Police station

4) Hospital

5) Car rental shop

6) Tour operator/ Travel agency

7) Public transportation

8) Wi —fi

9) Shopping mall

10) Other

Part 4: Expectation of tourist towards promptness of tourism supply

26) What would be your expression toward these tourism components? Please circle no.

behind following statements which matches your expression the most.

1 = Ideal service level, 2 = Desired service level, 3 = Zone of tolerance

4 = Adequate service level and 5 = Predicted service level

Accommodation

(Hotel/ Hostel/ Apartment)

1) Diversity and distribution 1

2) Quality and price 1

Accessibility

(Bus/ Plane/ Train)

3) Diversity and distribution 1

NN NN
W w|w|lw
Alpr|lpr|lpe
o | o | O | On

4) Quality and price 1
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Activity 5) Diversity and distribution 1123|415
(Zipline/ Camping/ Cycling) 6) Quality and price 1121345
Attraction 7) Diversity and distribution 11213|4|5
(Beach/ Park/ Museum) 8) Quality and price 112|3|4]5
Amenities 9) Diversity and distribution 1123|415
(Restaurant/ ATM/ Hospital) 10) Quality and price 1121345

27) What would be your expression toward the statement, “Thailand is a gay - friendly
country”? Please circle no. behind following statements which matches your
expression the most.

1 = Ideal service level, 2 = Desired service level, 3 = Zone of tolerance

4 = Adequate service level and 5 = Predicted service level

Overall attractions are gay - friendly 1123415
Overall services are gay - friendly 1123415
Overall infrastructure is gay - friendly 1123415
Thai people are gay - friendly 11231415
Thai entrepreneurs are gay - friendly 112134 |5
Thai government is gay - friendly 1123415

28) Do you agree that Thailand is a Gay — friendly destination?
] Strongly agree
] Agree
[ Neutral
] Disagree

L] Strongly disagree

29) Please rank top 3 "Gay - friendly countries/cities" that come to your mind?
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30) Comparing Thailand to your country, which place is the most comfortable for you to

express your gender identity? please elaborate

31) If Thailand wish to be better as Gay - friendly destinations, what could be your

recommendations?

32) If Thailand wish to attract more gay tourists, what could be your recommendations?

33) Will you return to Thailand again as a tourist?
L] Definitely | will visit Thailand again within years
L11am not sure, | have to think about it

|:| Never ever

Please let us know your reason

Thank you very much for your kindness

October 2019
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