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WLILAIA8Y WU91 WULA1A89 SARIMA with intervention AN R® 5311919 0.37-0.74 wazil
AR IndiRerariuA §2Iummvﬁmmmmmurﬁhﬂmmmﬁﬂuﬁqmmﬁﬁ Ljung-Box (LB statistic)
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AlszmAsunig LULAIADY
FNNUsINA (0,1,1(0,1,1),, 9 0.497 0.478 32.098 (P-value = 0.124)
wwads (140000, 6 0558 0544 21.412 (Pvalue = 0.614)
Asalls 0,1,1)(1,1,1) ,, 7 0.551 0.534 33.320 (P-value = 0.097)
au (1,1,1(1,0,1) 9 0.469 0.441 34.368 (P-value = 0.078)
GRNAN (0,1,1(0,,1) ,, 7 0.694 0.685 33.688 (P-value = 0.090)
n'jﬂu (1,1,1,(1,0,1) ,, 7 0.736 0.727 26.118 (P-value = 0.347)
Al (0.1.2)(0.1.1) ,, 7 0.505 0.489 35.650 (P-value = 0.059)
A (0,1,1(1,0,1) ,, 6 0.422 0.405 22.531 (P-value = 0.547)
j@’ﬂﬂ ﬂ”ﬁu@@“@ﬂ, __antot, 6 0559 0548 34.782 (P-value = 0.071) _ _
H5aueia (1,1,10,1,1) , 7 0.507 0.484 23.858 (P-value = 0.469)
Le1aguTl (1,1,1(0,1,1),, 7 0.483 0.466 33.646 (P-value = 0.091)
dAu (1,1,2)(0,1,0) ,, 4 0.388 0.368 35.710 (P-value = 0.058)
ANTNTAIUNANT (2,1,1(0,1,1) , 5 0.438 0.422 31.412 (P-value = 0.142)
ylatdun (1,1,00,1,1) 5 0.368 0.351 34.690 (P-value = 0.073)
wawe (ADOL), 6 0404 0386 26.873 (P-value = 0.310)
auigeuin 0,1,1)(0,1,1) ,, 6 0.390 0.372 32.418 (P-value = 0.116)
,ﬂ@iﬂl@"l ______aanmot, T 0508 0490 7468 (Pvalue=0.999)
FuiAe (0,1,1)(1,0,1) ,, 5 0.680 0.672 33.853 (P-value = 0.087)
GIEEERIS (0,1,1)(1,0,1) ,, 7 0.534 0.519 33.753 (P-value = 0.089)
204IATLAY (0,1,1)(1,0,1) ,, 5 0.657 0.654 32.142 (P-value = 0.123)
T oao0on, “ 058 0548 31.467 (Pvalue =0.140)
AZIURBNNAN (0,1,1(0,1,1) ,, 6 0.379 0.364 30.880 (P-value = 0.157)
S A0, s 0684 0679 31.055 (P-value = 0.152)
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in Major Market of Thailand

Akarapong Untong and Mingsarn Kaosa-ard

Public Policy Studies institute, Chiang Mai University, Thailand

Abstract

The objective of this article is to study and test the causal relationships between the destination image and
international tourist behaviors of the new markets (CHind’and South Korea) Gud the old markets (Japan, France, and
Germany). A Structural Equation Model (SEM) was used (o analyze the data. The model consists of 19 observable
variables, one external latent variable, destination image, and four internal latent variables; attiibute satisfaction,
perceived value, total satisfaction, and-gestinationNoyalty. i

The results of the study show;thatsthe atmosphere of “Thainess™ whether it 15 Thai I‘b‘e, Thai-people,
or Thailand’s service-qudiy\remains ‘the most important destination image fox_international tourist market.
The improvement ‘af destination image cause more perceived valae, satisfaction; and destination loyalty of the
internationaldatrists. However, size of the influence is different in each group of intemational tourist market. Therefore,
the prometion or ad&’ertfsfng of Thai tourism should ke given priority \to_the atmosphere of “Thainess” and focus on
pramoting|the-good image of tourism. This is because the bettenimage will cause the more satisfaction of tourist and
(ncrease the opportunity to revisit or persuade- other to_go-to Thailand. As well as encourage the improvement of
service quality of the destination in Thantand Eyentually, it will be led to the development of sustainable tourism in
Thailand.

Keywords : destination imase, perceived value, satisfaction, destination loyalty, structural equation model
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