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Abstract

Every business, every organization, and every venture depends on human capital for
success. Whether it’s staff, management, suppliers, or customers, without people, none would
survive. It’s a basic and obvious truth. But what happens when there is a lack of qualified
people, and competition for these qualified people is strong? What if, in five, ten, or even
twenty years from now, the market size of the young changes from 25% of the population to
15%? How will such changes affect marketing campaigns, manufacturing process, or product
innovation and development? The demographic disruptions that are occurring in economies
around the world should concern every forward-thinking CEO, managing director, business
owner, and executive. Demographic Disruption helps untangle the complicated world of
demographics, by explaining the significance of demographic transitions and second
demographic dividends. Most importantly, it details how to prepare for a future in which

everything will be different form what it is today.
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Searching for empirical linkages between demographic structure
and economic growth

Kua Wongboonsin, Piyachart Phiromswad

Abstract

Demographic structure could affect economic growth through many channels. However,
little is known about how demographic structure affects economic growth since no study has
examined an extensive collection of channels through which demographic structure could
affect economic growth in a single context. This paper overcomes this limitation by examining
45 potential mediating variables between demographic structure and economic growth. A
causal search algorithm is used to identify channels through which demographic structure
affects economic growth. Our results suggest that demographic structure affects economic
growth differently between developed and developing countries. For developed countries, we
find that an increase in the share of middle-aged workers has a positive effect on economic
growth through institutions, investment and education channels. On the other hand, an increase
in the share of the senior population has a negative effect on economic growth through
institutions and investment channels. For developing countries, we find (but with weak
evidence) that an increase in the share of young workers has a negative effect on economic

growth throughinvestment, financial market development and trade channels

ARTICLE INFO
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Keywords: Economic growth Growth regression Demographic structure Graph-theoretic causal
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Identifying the Missing Links: Enhancing Regional Connectivity of

Mekong Countries amidst Demographic Transitiont
KUA WONGBOONSIN, TAKAMASA FUJIOKA,

SABIN SRIVANNABOON, AND PIYACHART PHIROMSWAD

Abstract

Mekong countries (Cambodia, Lao PDR, Myanmar, Vietnam and Thailand) will experience
a challenging demographic shift in the near future. This demographic shift will reduce the
working-age population, which could be a major obstacle for their economic development. To
alleviate this problem, Mekong countries need to urgently transform their industrial structure
towards capital-intensive. However, it is unlikely that Mekong countries can accomplish this
mission in time if each country works individually. In this paper, we argue that industrial
transformation for Mekong countries will be better materialized if all Mekong countries are well-
connected. This will enhance the chance of receiving foreign direct investment (FDI) and
knowledge transfer from more advanced nations. Based on the ASEAN connectivity framework,
we measure each dimension of connectivity using the information from the Global
Competiveness Report (GCR) of the World Economic Forum (WEF). With this, we are able to
identify and prioritize areas of connectivity of Mekong countries that need major improvement,
including transportation infrastructure, electricity supply and security. We further argue that
Japan and China could play a vital role in fostering development in connectivity in Mekong

countries.
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The Influence of Neighbor Effect and Urbanization Toward

Organ Donation in Thailand
Kua Wongboonsin, Pth, Pavitra Jindahra, PhD2,
and Surat Teerakapibal, PhD’

ABSTRACT

Introduction: Toward population wellness, an extreme scarcity of organ supply is
proven to be an enormous hindrance. Preferences toward organ donation are vital to raise the
organ donation rate. Notably, the area people live in can address the social influence on
individual preference toward organ donation. Research Questions: This article studies the impact
of the neighbor effect on organ donation decisions, addressing the social influence of
urbanization on preferences. How neighborhood specific variables, population density, and
socioeconomic status drive the neighbor effect is investigated. The pursuit of organ donor traits
is to be answered. Design: The study uses organ donation interview survey data and
neighborhood-specific data from Thailand to estimate a series of logistic regression models.
Results: Individuals residing in urban areas exhibit a greater likelihood to sign the donor card
than those in rural areas. The neighborhood socioeconomic status is the key driver. An
individual is more willing to be an organ donor when having neighbors with higher
socioeconomic statuses. Results also reveal positive influences of males and education on the
organ donation rate. Discussion: This article documents the “neighbor effect” on the organ
donation decision via living area type, offering an alternative exposition in raising the organ
donation rate. In shifting the society norm toward organ donation consent, policy-makers should
acknowledge the benefit of urbanization on organ donation decision derived from resourceful
urban areas. Moreover, raising education levels does improve not only citizens’” well-being but

also their tendency to exhibit an altruistic act toward others.

Keywords
consumer wellness, organ donation, neighbor effect, decision-making, choice, urbanization
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Healthy Food Choice in Thailand: An Investigation into Illness Knowledge and

Sociodemosraphics

Kua Wongboonsinl, Surat Teerakapibatz,*, Pavitra Jindahra1

*Corresponding author: suratt7@tbs.tu.ac.th

Abstract

You are what you eat. Food choices have been found to have effects on people and
their diseases. Given plain taste, healthy food choices are less popular. This study aimed to
investigate relevant factors of healthy food-choice decisions among healthy and unhealthy
consumers. We examined the impact of awareness of health conditions (illness knowledge) and
sociodemographics on food-consumption behavior using logistic regression models. Empirical
results showed that consumers place taste as the key determinant when making food-
consumption decisions. Men are more inclined towards unhealthy food choices than women.
Ageing helps sway consumers to eat more plain food. Illness knowledge influences consumer
preferences towards a healthier option, the plain taste food. However, illness knowledge has
less influence on educated consumers and older consumers who exhibit strong fixation on tasty
food preference. Education helps consumers form healthy food preferences rather than alters
existing preferences towards healthy food choices. In promoting healthy food choices,
awareness of health status becomes a vital factor. Health checkup campaign is therefore

encouraged, supporting consumers to wisely consider healthier food choices.

Keywords: food choice, plain taste, healthy food consumption, illness knowledge, consumer

wellbeing

Cite This Article: Kua Wongboonsin, Surat Teerakapibal, and Pavitra Jindahra, “Healthy Food
Choice in Thailand: An Investigation into Illness Knowledge and Sociodemographics.” Journal of
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Introduction of an Investment Model

to Prepare for Superaged Era in Thailand

Kua Wongboonsina, Chonawee Supatgiata, *(Corresponding author) Karine Tunga,

ABSTRACT

The goal of this work is to introduce a new investment model to prepare for the
Superaged era in Thailand. Our proposed model, “Superaged era Funding System” (SFS), makes
use of Thais' retirement savings, by efficiently allocating the funds towards student loans and
businesses via mutual fund system and crowdfunding system. The qualified recipients for the
student loans are the very smart but poor students. Funded businesses will help increase the
return of investment and offer employment opportunities for future skilled labor force. In order
to reduce risk and insure sustainability: the screening process for qualified students must be
strict and the businesses portfolio must be diversified. Our model includes three studies:
student loan default, project selection, and resource allocation. Each part is defined with the

goal to insure sustainability and optimality for the whole system.

Keywords: superaged; skilled labor; student loan; higher education; retirement savings;

crowdfunding
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Reexamining the Effects of Perceived Coworker and Supervisor Support on Employee
Intention to Quit:

Evidence from Thailand

Kua Wongboonsin, Pitichai Dejprasertsri, Tanasak Krabuanrat®, Siriyupa Roongrerngsuke, Sabin

Srivannaboon and Piyachart Phiromswad

ABSTRACT
Manuscript type: Research paper

Research Aims: We examine the effects of perceived coworker and supervisor support on

employee intention to quit in Thailand.

Design/methodology/approach: We design a questionnaire which was distributed to a
representative sample of entry-level employees from the biggest food and beverage franchise
company in Thailand. A total of 322 completed and usable questionnaires were received. We
use regression analysis to examine the influence of coworker and supervisor support on the

intention to quit for workers of various age groups in Thailand.

Research Findings: Our results indicate that findings in the existing literature on the social
support in the workplace which are predominantly conducted in Western countries are
inapplicable for retaining young workers in Eastern countries such as Thailand. Several supports
which are effective in reducing the intention to quit in Western countries (such as coworker and
supervisor expressive support) proved ineffective in our study. Furthermore, some of these
supports (such as supervisor informational support for older worker) even have the opposite

effect on the intention to quit of the workers we studied.

Theoretical Contribution/Originality: We aim to reexamine the influence of coworker and
supervisor support on the intention to quit in an Eastern country such as Thailand. Also, we
examine the influence of coworker and supervisor support on the intention to quit for workers

of various age groups in Thailand.



*Corresponding author: Tanasak Krabuanrat is a faculty member in Operations & Technology at
Sasin School of Management, Email: tanasak.krabuanrat@sasin.edu; Kua Wongboonsin is a senior
researcher at Sasin School of Management, Email: kua.wongboonsin@sasin.edu; Pitichai
Dejprasertsri  is  the HR  Manager at the Coffee Club  Thailand, Email:
pitichai.dejprasertsri@sasin.edu; Siriyupa Roongrerngsuke is a faculty member in Management at
Sasin School of Management, Email: siriyupa.roongrerngsuke@sasin.edu; Sabin Srivannaboon is a
faculty member in Operations & Technology at Sasin School of Management, Email:
sabin.srivannaboon@sasin.edu; Piyachart Phiromswad is a faculty member in Finance at Sasin
School of Management, Email: piyachart.phiromswad@sasin.edu Sasin School of Management
of Chulalongkorn University, Sasa Patasala Building, Phyathai Road, Pathumwan, Bangkok 10330,
Thailand. This research is supported by the Thailand Research Fund RTA5780011 and
Chulalongkorn University.

Practitioner/Policy Implication: Companies in Eastern countries should reconsider their
strategies in retaining workers since these strategies are likely to be guided by the findings from
studies conducted in the Westerner countries which are inapplicable in the context of Eastern

countries.

Research limitation/Implications: Our limitation is that we focus on only one company in
Thailand.

Keywords: coworker support; supervisor support; intention to quit; employee retention

JEL: M12, M54, M59
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(Draft)
Aging Consumers and Financial Choices

Kua Wongboonsin, Pavitra Jindahra, Punjaporn Chinchanachokchai
ABSTRACT

Elderly cohort has received attention from academic and business sectors due to the
rapid growing of its size across the world. The number of older persons is growing faster than
the numbers of people in any other age group. Population ageing is becoming a world
phenomenon. The ageing process is more advanced in some regions than in others, beginning
more than a century ago in countries that developed earlier. According to data from World
Population Prospects: the 2015 Revision, the number of older persons is projected to reach 1.4
billion between 2015 and 2030 (United Nations 2015). By 2050, the global population of older
persons will double in its size in 2015, reaching nearly 2.1 billion (United Nations 2015). The
change of demographic structure is now affecting some of the developing countries such as
Thailand. According to National statistical Office of Thailand (2015), ‘elderly’ is defined as a
person whose age is 60 years or older, since it’s the age where people can legally receive senior
citizen benefits from government, and sometimes used as the cut-off age for retirement in
Thailand in general. The rapid ageing of Thailand’s population causes the nation to be among
the first today’s developing countries to become an ageing society. As one of ASEAN countries
with the highest oldest “population profile”, Thai elderly will comprise 20% of Thailand’s total
population within 20 years (Amornvivat et al. 2015). World Bank has stated that the fertility rate
of Thai population has dropped from 4.9 in 1974 to 1.6 in 2013, and is projected to get down to
1.3 in 2033 (Ministry of Social Development and Security 2015), which is much lower than the
level needed to sustain the current population size. Lower mortality rate and longer life
expectancy of Thai elderly from greatly improved medical care are the other factors that cause
the growing size of elderly numbers (World Bank 2014). Life expectancy of Thai male is
estimated at 72 years old, increased from 52 back in 1960, while female is estimated at 78
years, changed from 57 years in 1960 (World Bank, 2014). These demographic disruptions will
cause the percent of total Thai population that is 60 years or older to reach 26.9% in 2030, and
increase up to 37.1% by 2050 (United Nations 2015). The graying of society will pose challenges
for the economy, forcing government, business sector and individual to adapt. Meanwhile, this

growing size of senior sector will also bring about business opportunities. Older consumers will



command an outsize share of purchasing power. Thus, understanding their specific needs is
important for economists and business sectors. Companies need to be aware of elderly’s
characteristics and preference, and enhance its capacity to reach this high potential target

segment.
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CHAPTER 3
CHANGES IN FAMILY COMPOSITION AND CARE RELATIONS
IN THE KINGDOM OF THAILAND

Patcharawalai Wongboonsin, Thuttai Keeratipongpaiboon, Kua Wongboonsin
ABSTRACT

The Kingdom of Thailand, or Thailand in short, was known during the pre-modern period
as Siam.1 The Kingdom is located in the heart of Southeast Asia, with Bangkok Metropolis as the
capital city. Covering an area of nearly 513,115 square kilometres (approximately 198,455 square
miles), Thailand shares land borders with the Republic of the Union of Myanmar in the north
and west, the Andaman Sea in the west, Lao People's Democratic Republic or Laos in the north
and north-east, the Kingdom of Cambodia and the Gulf of Thailand in the east, and the
Federation of Malaysia or Persekutuan Malaysia in the south.

Thailand adopts a four-region classification system. In 2010, the semi-arid plateau in the
Northeast was identified with the largest proportion of population (18.8 million, or 28.7% of the
total population), followed by the Central region (18.1 million, or 27.7% of the total
populations) in the fertile plain area, where Bangkok Metropolis, the capital city or Bangkok in
short, is located. In the Northern region which occupies multiple mountainous and upland areas
incised by steep river valleys, 11.5 million or, 17.5% of the total population are located. This is
followed by the Southern region (8.9 million, or 13.5% of the total population). In 2010, the
whole kingdom covered 76 provinces, 928 districts, 7,416 sub-districts and 61,032 villages.
Among all provinces in Thailand, Bangkok was identified with the largest proportion of the
population (8.2 million or 12.6% of the total population). From the whole kingdom perspective,
the latest population and housing census carried out on September 1, 2010, recorded Thailand
with 65.5 million people living in 20.5 million households. This compared to only 8.4 million
households during the 1980 Population and Housing Census, when there were 44.8 million
people living there. 95.1% of the recorded population in 2010 were Thais (62.3 million) and
51.0% were female (33.4 million). Thailand was, accordingly, ranked as the fourth largest in
population size in Southeast Asia, after Indonesia (240 million), the Philippines (92 million), and
Vietnam (88 million), respectively (NSO 2012, 14-15). Thailand was also experiencing a fertility
transition and transformed into an aging society as the country modernised from the pre-

modern era, traditional agrarian economy.



Given the above, one would expect to find a changing family system and weakening family ties
in Thailand. Relying upon documentary research of existing archives, this chapter accordingly
aims to investigate whether there were changes or continuities in family composition and care
relations. The analysis is made against the backdrop of modernisation and economic
development, based on the hypothesis that the current transitions in care relations were spill-
over effects of modernisation, which are not necessarily being addressed by social policies. In
addressing the literature gap in family relationships by providing a nexus of different
perspectives — cultural, demographic, socio-economic development and political — that were
intertwined with care relations, this chapter is divided into six sections. Before turning to the
changes in family composition and care relations in Thailand, it provides cultural, socio-
economic and demographic backeround, which is followed by changes in policy and legislation
relevant to care relations in Thailand. The concluding remarks are provided in the final section.
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CHAPTER 8
CONVERGENCE VERSUS DIVERGENCE:
CARE RELATIONS ACROSS THREE SOCIETIES
Jo-Pei Tan, Ki Soo Eun, Patcharalawai Wongboonsin, Kua Wongboonsin

Rahimah Ibrahim, Neuyen Huu Minh
ABSTRACT

Based on the findings in Chapters 5, 6 and 7, this Chapter examines and discusses key
points of similarity and difference in family relations, values and care provision amongst co-
resident and non-coresident families in Bangkok Metropolis, Hanoi and Kuala Lumpur. A critical
analysis of the findings follows the hypotheses presented in Chapter 1; and its discussion is
presented in three separate sections. The first section discusses family relationships and care
provision depicting findings that reflect strong family relationships and their relationship to care
provision provided by family members within the three societies. It also discusses attitudes and
practices for intergenerational care across the three societies. The second section focuses on
patriarchal values and their relationship with care relation within families in the three Southeast
Asian societies. The final section discusses the contribution of adult children and parental
characteristics in predicting the provision care between adult children and parents as well as

parents-in-law among coresident and non-coresident families in the three societies.
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